§ 398-d. Motor vehicle repair shop requirenents. 1. Al work done by a
not or vehicle repair shop shall be recorded on an invoice and shal
describe all service work done and parts supplied. If any used parts are
supplied, the invoice shall clearly state that fact. If any conponent
systeminstalled is conposed of new and used parts, such invoice shal
clearly state that fact. If any body parts are supplied to a vehicle
with a gross vehicle weight not in excess of eighteen thousand pounds,
the invoice shall clearly state whether such parts were manufactured as
original equipnent parts for the vehicle, or were manufactured as
non-ori gi nal replacenent parts or are used parts. One copy of the
i nvoi ce shall be given to the custoner and one copy shall be retai ned by
the notor vehicle repair shop. For the purposes of insuring that the
repairs described on the work i nvoice have been perfornmed, every
custoner and his representative or a representative of an insurance
conpany where such conpany has paid or is liable to pay a claimfor
damage to such customer's notor vehicle shall have a right to inspect
the repaired notor vehicle. Such right of inspection shall also include
the right to inspect all replaced parts and conponents thereof, except
warranty or exchange parts. Provided, however, the exception for
warranty or exchange parts fromthe right of inspection shall not apply
to replacenent inflatable restraint systens. Any such inspection by an
i nsurer shall be nmade in a manner consistent with the requirenments of
sections two thousand six hundred one and three thousand four hundred
el even of the insurance |law. The notor vehicle repair shop shall nake
avai lable to the customer, upon tinely witten demand, or for such work
aut hori zed over the tel ephone, shall keep until the custoner's notor
vehicle is retrieved, all replaced parts, conmponents or equi pnent
excepting any parts, conponents or equipnent normally sold on an
exchange basis or subject to a warranty.

2. Upon the request of any custoner, a notor vehicle repair shop
shall make an estimate in witing of the parts and | abor necessary for a
specific job and shall not charge for work done or parts supplied in
excess of the estimate w thout the consent of such customer. The notor
vehicl e repair shop may charge a reasonable fee for naking an estimte.

I f any body parts are included in the estimate for a vehicle with a
gross vehicle weight not in excess of eighteen thousand pounds, the
estimate shall clearly state whether such parts were manufactured as



original equipnent parts for the vehicle, or were manufactured as
non-ori gi nal replacenent parts or are used parts.

3. Each notor vehicle repair shop shall maintain such records as are
required by the regul ati ons of the conm ssioner and such records shal
be avail abl e for inspection by the conmm ssioner or his designee during
al | business hours. Wiere a notor vehicle repair shop changes its nane
or location, notification thereof shall be given to the conm ssioner not
nore than ten days therefrom

4. (a) Every notor vehicle repair shop shall display in a conspicuous
pl ace in such shop a sign stating: PURSUANT TO SECTI ON 2610 OF THE
| NSURANCE LAW AN | NSURANCE COVPANY MAY NOT REQUI RE THAT REPAI RS BE MADE
TO A MOTOR VEHI CLE | N A PARTI CULAR PLACE OR REPAIR SHOP. YOU HAVE A
Rl GHT TO HAVE YOUR AUTOMOBI LE REPAI RED I N THE SHOP OF YOUR CHO CE

(b) Such sign shall be nmade of a durable material capable of
wi t hstandi ng outdoor climatic conditions, with the letters being at
| east two inches high and having a stroke of at |east one-half inch. The
| etters and background shall be of contrasting colors.

5. Every person who shall wite any auto body repair estimte on
behal f of a notor vehicle repair shop, whether registered or not, nust
hold a valid estimator's |license for such purpose issued by the
commi ssioner. The form and manner of applying for such |icense shall be
prescri bed by regulation to be pronul gated by the commi ssioner. The
commi ssioner shall in the comm ssioner's discretion establish criteria
for the issuing of such license. Each application for the |icense
requi red hereunder shall be acconpani ed by an application fee of
twenty-five dollars which shall in no event be refunded. If an
application is approved by the commi ssioner, upon paynment by the
applicant of the additional fee of one hundred fifty dollars, the
applicant shall be granted such |icense which shall be valid for a
period of three years. The renewal fee for any l|icense issued pursuant
to this subdivision shall be one hundred fifty dollars.

5-a. Al the provisions of section three hundred ninety-eight-f of
article twelve-A of this chapter shall apply to the provisions of



subdivision five of this section with the sanme force and effect as if

t he | anguage of those provisions had been incorporated in full into
subdi vision five of this section and had expressly referred to the term
collision estimator |icensee, except that the term"certificate of

regi stration"” shall be read as "estimator's |icense” and the term
"registrant” as "licensee".

6. (a) In addition to the requirenments of subdivision one of this
section, if an inflatable restraint systemis replaced, the notor
vehicl e repair shop shall state on the repair invoice the nanme and tax
i dentification nunber from whom such replacenent inflatable restraint
system was purchased. The vehicle repair shop shall, in the case of any
sal vaged inflatable restraint systeminstalled, also state on the repair
i nvoi ce the vehicle dismantler's registrati on nunber, the vehicle
i dentification nunber of the vehicle fromwhich the inflatable restraint
system was sal vaged and the part nunber of the sal vaged inflatable
restraint system The insurer and the consuner shall receive a copy of
t he purchase invoice for such replacenent inflatable restraint systens.

(b) An inflatable system which has been activated in a crash or stol en
shall be replaced only with an inflatable restraint systemnewy
manuf actured for first-tinme use.

(c) Notwithstanding the provisions of paragraph (b) of this
subdi vi sion, an inflatable restraint systemmay be replaced by one
sal vaged and sold by a vehicle disnmantler registered pursuant to section
four hundred fifteen-a of this chapter, provided, however, that the
sal vaged inflatable restraint system has been sold in accordance with
t he provisions of section four hundred fifteen-c of this chapter.

(d) Notwi t hstandi ng any other provisions of lawto the contrary, a
consuner has the right to seek installation of a salvaged infl atable
restraint systemas provided in paragraph (c) of this subdivision,
provi ded however, nothing shall require any facility to install a
sal vaged inflatable restraint system A salvage installation shall only
be done with the specific authorization of the customer. The invoice
must promnently state, "Salvage inflatable restraint system"™ No ot her
terms such as "used" or "as is" shall be used. The invoice nust clearly
state the ternms of the warranty or guarantee, if given, or state "No
warranty or guarantee given." A salvaged inflatable restraint system



nmust be of the exact sanme type as the unit with which the vehicle was
originally equipped.

(e) On and after March first, nineteen hundred ninety-nine, in no case
shall any inflatable restraint system be replaced with anything ot her
than a newy manufactured inflatable restraint systemor a sal vaged
inflatable restraint systemcertified according to standards established
by a nationally recogni zed testing, engineering and research body as
provi ded for in subdivision tw of section four hundred fifteen-c of
this chapter

7. Each notor vehicle repair shop which either renoves or installs
inflatabl e restraint systens shall nmaintain a | og book containing the
following information: (a) the date of installation, (b) the vehicle
i dentification nunber, l|icense plate nunber, and nake and nodel of the
repaired vehicle, (c) the replacenent inflatable restraint systenlis part
nunber, (d) in the case of a salvaged inflatable restraint system (1)
the vehicle identification nunber of the vehicle fromwhich the
repl acenent inflatable restraint systemwas sal vaged, and (2) the nane,
tax identification nunber, and registrati on nunber of the autonobile
di smantl er from whom such sal vaged inflatable restraint system was
purchased, (e) in the case of a new replacenent inflatable restraint
system the nane and tax identification nunber of the supplier. Such
records shall be maintained in a nmanner and form prescribed by the
commi ssi oner. Upon request of an agent of the comm ssioner or of any
police officer and during its regular and usual business hours, the
not or vehicle repair shop shall produce such records and permt said
agent or police officer to exam ne them



