8§ 1698. Audit procedures; confidentiality of records. 1. For the
pur pose of verifying that a TNCis in conpliance with the |icensing
requi renents of the departnent, the departnent shall reserve the right
to audit a sanple of records that the TNCis required to maintain, upon
request by the departnent that shall be fulfilled in no fewer than ten
busi ness days by the TNC. The sanple shall be chosen randomy by the
departnment in a nmanner agreeable to both parties. The audit shall take
place at a nutually agreed |location in New York state. Any record
furnished to the departnment nay exclude information that would tend to
identify specific drivers or passengers.

2. The nanes and identifying information of TNC drivers that are
recei ved pursuant to this section shall be considered infornmation which,
i f disclosed, would constitute an unwarranted i nvasi on of personal
privacy under the provisions of article six of the public officers |aw

3. The departnent shall establish regulations for the filing of
conpl ai nts agai nst any TNC driver or TNC pursuant to this section.



