§ 21. Welfare managenent system 1. The departnent shall design and
i npl enment a wel fare nanagenent system which shall be capabl e of
recei ving, nmaintaining and processing information relating to persons
who have applied for or been determ ned eligible for benefits under any
program for which the departnment has supervisory responsibilities under
this chapter, for the purpose of providing individual and aggregate data
to such districts to assist themin making eligibility determ nations
and basi ¢ nanagenent decisions, to the departnent to assist it in
supervising the | ocal adm nistration of such progranms, and to the
governor and the legislature as nay be necessary to assist in making
maj or adm nistrative and policy decisions affecting such prograns. Such
system shal | be designed so as to assist local districts and the state
i n achieving the foll ow ng goal s:

a. reduci ng m smanagenent in the adm nistration of such program
detecting fraudul ent practices, and hel ping identify policies or
conditions that will reduce or deter fraud,

b. pronoting efficiency in local district determ nations of
eligibility for public assistance and care and ot her prograns supervised
by the departnent, to expedite such determ nations and to reduce
unaut hori zed or excessive paynents;

c. achieving conpliance with federal |aws and regul ati ons and
maxi m zing utilization of federal funds;

d. inproving data collection and retention techni ques and devel opi ng
uni formreporting fornms and procedures;

e. initiating inplenentation of such a systemfor districts other than
the district conprising the city of New York, in a manner conpatible
wi t h expansi on of such systemto the district conprising the city of New
Yor k;

f. being devel oped and inpl enented in each social services district,
to the extent possible consistent with statewide uniformty, in a manner
conpatible with maxi mumutilization of existing data processing systens



and capabilities of such district and with m ninum | ocal participation
by such district in admnistrative expenditures directly attributable to
t he design and inpl enentation of such system and

g. achieving such other goals consistent with this chapter and ot her
| aws as are desirable for inproving the adm nistration of such prograns.

2. The departnent shall pronul gate regul ati ons, specifying the types
of information to be collected and transmtted by each social services
district to the departnment, the nethods for collection and transmttal
of such information, and the procedures for utilization by soci al
services districts of the data mai ntained by the wel fare managenent
system Any such regul ations shall be published for conment at | east
thirty days in advance of their pronul gation and shall be filed with the
secretary of state at |east sixty days in advance of the effective date
of any such requirenent.

3. Information relating to persons applying for or receiving benefits
under progranms pursuant to this chapter shall be considered confidential
and shall not be disclosed to persons or agencies other than those
considered entitled to such information in accordance with section one
hundred thirty-six of this chapter, when such disclosure is necessary
for the proper adm nistration of such prograns.

4. The conm ssioner of |abor and his or her designhees shall be
entitled to access to the wel fare nanagenent system and the infornmation
contained therein for the purpose of adm nistration of the prograns for
public assistance recipients set forth intitle nine-B of article five
of this chapter. Use of the information relating to persons applying
for or receiving benefits under such prograns by the departnent of | abor
will be in accordance with the provisions of this chapter.

5. The conm ssioner of health and his or her designees shall be
entitled to access to the wel fare nanagenent system and the infornation
contained therein for the purpose of adm nistration of the program of
nmedi cal assistance for needy persons set forth in title el even of
article five of this chapter. Use of the infornmation relating to



persons applying for or receiving benefits under such program by the
departnment of health will be in accordance with the provisions of
section one hundred thirty-six of this chapter.

6. By no later than forty-five days followi ng the end of each cal endar
gquarter after the second quarter of cal endar year ni neteen hundred
seventy-si x, the departnent shall, until full inplenmentation has been
achieved in all social services districts, report to the governor and
the legislature regarding the current status of the welfare managenent
system sunmari zing the progress achieved during the previous quarter
and the anticipated maj or achi evenents of the succeedi ng two cal endar
quarters. The report shall include the current and antici pated overal
expenditure and staffing levels for functions relating to the system
and shall specify each district affected or anticipated to be affected
during the succeeding two cal endar quarters and sumrari ze the manner in
whi ch each such district is, or is anticipated to be, affected.

7. (a) The full cost of expenditures by the state for the design,
devel opnment and i npl enentation of the wel fare managenent system shall be
borne by the state, utilizing any federal funds nmade avail able for such
pur poses. Social services districts shall not be responsible for
participating in state expenditures for any of the foll ow ng:
acqui sition, installation, naintenance and operation of a state
conputer; acquisition, installation and nai ntenance of the
t el econmuni cati ons network and equi pnent; devel opnent and provision of
state mandated forns; nodification of existing data processing
operations determ ned by the departnent to be necessary to assure
systens conpatibility; and devel opnent and provision of training
mat eri al s and equi pment, and costs of staff for training provided by the
state.

(b) Expenditures by a social services district for data entry
operators determ ned necessary by the departnment during the period of
conversion to full operation of the welfare managenent system for such
district shall be subject to reinbursenent by the state in accordance
Wi th section one hundred fifty-three of this chapter to the extent of
one hundred percentum of such expenditures after first deducting
t herefrom any federal funds properly received or to be received on



account of such expenditures.

(c) Expenditures by a social services district other than those set
forth in this section shall be subject to state rei mbursenent as
adm ni strative costs in accordance with section one hundred fifty-three
of this chapter to the extent of fifty percentumthereof, after first
deducting therefromany federal funds properly received or to be
recei ved on account of such expenditures.

(d) The departnent is hereby authorized to enter into witten
agreenents, subject to the approval of the director of the budget, with
not nore than three social services districts by which such districts
agree to undertake additional adm nistrative functions relating to
desi gn, devel opnent and testing of the welfare nanagenent system
subj ect to one hundred percent state reinbursenent for admnistrative
costs attributable to such functions, after first deducting therefrom
any federal funds properly received or to be received on account of such
expendi t ures.

8. The departnent may enter into the case file of each applicant for
or recipient of benefits under the prograns of food stanps, aid to
dependent children, home relief, veteran assistance, energency
assistance to adults, or nedical assistance for whoma case file has
been established on the wel fare managenent systeminformation it
receives fromthe appropriate governnmental agency concerning a client
who has applied for or has been deternmined to be eligible for workers
conpensati on benefits, unenploynment insurance benefits, and benefits
bei ng paid pursuant to titles two and sixteen of the federal soci al
security act (including supplenental state paynments). The departnent nay
rebudget any case for which it nakes an entry where the information
received indicates that rebudgeting is appropriate. The departnent
shall immediately notify the appropriate social services district that
an applicant or recipient's case has been rebudgeted or of any other
direct entry of information into a case file. A social services
district shall not be held responsible for any costs incurred as a
result of data erroneously entered by the departnment into the welfare
managenent system



