8§ 610. Conplaints. 1. If a special franchise owner or any assessing
unit in which a special franchise is situated proposes to conplain
concerning a special franchise assessnent at the hearing of the
commi ssi oner, such special franchise owner or assessing unit nust serve
a witten conplaint specifying its objections to be served on the
commi ssioner at |east ten days before the day specified for the hearing.
Where a conplaint is nade by a special franchise owner, such owner nust
cause a copy thereof to be served on the assessing unit in which such
special franchise is situated. Wiere a conplaint is made by an assessing
unit, it nust cause a copy thereof to be served on each speci al
franchi se owner whose special franchise assessnent is the subject of
such conplaint. Service may be made personally or by mail. At |east five
days before the date specified for the hearing an affidavit of service
shall be filed with the comm ssioner stating in substance that service
has been nade in accordance with the provisions of this section.

2. The conm ssioner nmay wai ve the provisions of this section relating
to the maki ng and serving of a conplaint by (a) a special franchise
owner if the assessing unit in which the special franchise is situated
consents thereto and (b) an assessing unit if the special franchise
owner whose special franchise assessnent is the subject of the conplaint
consents thereto.

3. When a conplaint if filed pursuant to this section by a speci al
franchi se owner but not the assessing unit or when a conplaint is filed
by the assessing unit but not the owner, the party not filing the
conpl aint nmay appear at the hearing of the conm ssioner, offer testinony
or provide witten statenents and supporting docunents. The commi ssi oner
shal | consider any such testinony, statements or docunents along with
any submi ssion in support of the initial conplaint.



