8§ 1304. Required prior notices. 1. Notw thstandi ng any ot her provision
of law, with regard to a hone |oan, at |east ninety days before a
| ender, an assignee or a nortgage |oan servicer commences |egal action
agai nst the borrower, or borrowers at the property address and any ot her
address of record, including nortgage foreclosure, such | ender, assignee
or nortgage | oan servicer shall give notice to the borrower in at |east

fourteen-point type which shall include the foll ow ng:
"YOU MAY BE AT RI SK OF FORECLOSURE. PLEASE READ THE FOLLOW NG NOTI CE
CAREFULLY"
"As of __, your hone loan is ___ days and ___ dollars in default.

Under New York State Law, we are required to send you this notice to
informyou that you are at risk of |osing your hone.

Attached to this notice is a list of governnent approved housing
counsel i ng agencies in your area which provide free counseling. You can
also call the NYS Ofice of the Attorney General's Homeowner Protection
Program (HOPP) toll-free consunmer hotline to be connected to free
housi ng counseling services in your area at 1-855-HOVE-456
(1-855-466-3456), or visit their website at http://ww. aghonehel p. cont .
A statewide listing by county is also avail able at
http://ww. df s. ny. gov/ consuner/ nortg nys np counseling agencies. htm
Qualified free help is avail able; watch out for conpanies or people who
charge a fee for these services.

Housi ng counsel ors from New Yor k- based agencies |isted on the website
above are trained to hel p homeowners who are having probl ens maki ng
their nortgage paynents and can help you find the best option for your
situation. If you wish, you may al so contact us directly at
and ask to discuss possible options.

Wil e we cannot assure that a nutually agreeable resolution is
possi bl e, we encourage you to take i mrediate steps to try to achieve a
resolution. The longer you wait, the fewer options you may have.

If you have not taken any actions to resolve this matter within 90
days fromthe date this notice was mail ed, we may conmmence | egal action
agai nst you (or sooner if you cease to live in the dwelling as your



primary residence.)

If you need further information, please call the New York State
Department of Financial Services' toll-free helpline at (show nunber) or
visit the Departnment's website at (show web address).

| MPORTANT: You have the right to remain in your hone until you receive
a court order telling you to | eave the property. If a foreclosure action
is filed against you in court, you still have the right to remain in the
hone until a court orders you to |eave. You legally remain the owner of
and are responsible for the property until the property is sold by you
or by order of the court at the conclusion of any forecl osure
proceedi ngs. This notice is not an eviction notice, and a forecl osure
action has not yet been comenced agai nst you.

1-a. Notw thstandi ng any other provision of law, with regard to a
reverse nortgage home | oan, at |east ninety days before a | ender, an
assignee or a nortgage | oan servicer comences | egal action against the
borrower or borrowers at the property address and any ot her addresses of
record, including reverse nortgage foreclosure, such | ender, assighee or
nort gage | oan servicer shall give notice to the borrower in at |east
fourteen-point type except for the headi ng which shall be in at |east
si xt een-poi nt type which shall include the follow ng:

"YOU COULD LOSE YOUR HOVE TO FORECLOSURE.

PLEASE READ THE FOLLOW NG NOTI CE CAREFULLY.
Dat e
Borrower's address
Loan Nunber:
Property Address:
Dear Borrower(s):
As of , We as your |ender or servicer claimthat your reverse
nortgage loan is __ days in default. Under New York State Law, we are
required to send you this notice to informyou that you may be at risk
of | osing your hone.
We, the | ender or servicer of your loan, are claimng that your reverse
nortgage loan is in default because you have not conplied with the
foll owi ng conditions of your |oan:




You are not occupyi ng your home as your principal residence
You did not submit the required annual certificate of occupancy
The naned borrower on the reverse nortgage has died
You did not pay property taxes
{Servicer nane} paid your property taxes for the follow ng
ti me periods:

{quarter/year}

You did not nmintain honmeowner's insurance
{Servi cer nane} purchased honeowner's insurance for you on the
foll owi ng date(s) and for the follow ng cost(s):

You did not pay water/sewer charges
{Servicer nane} paid water/sewer charges for you on the
foll owi ng date(s) and for the follow ng cost(s):

_____ You did not nake required repairs to your hone

If the claimis based on your failure to pay property or water and sewer
charges or maintain homeowner's insurance, you can cure this default by
maki ng the paynment of $ for the advancenents we nade towards
t hese paynents on your behal f.

You have the right to dispute the clains |isted above by contacting us,
by calling or sending a letter to . This
may i nclude proof of paynents nmade for property taxes or water and sewer
charges or a current declaration page from your insurance conpany, or
any other proof to dispute the servicer's claim

If you are in default for failure to pay property charges (property

t axes, homeowner's insurance and/or water/sewer charges) you may qualify
for a grant, loan, or re-paynent plan to cure the default bal ance owed.
If you are in default due to the death of your spouse, you nay be
considered an eligible "Non-Borrow ng Spouse"” under a HUD program which
allows you to remain in your home for the rest of your life.

If you are over the age of 80 and have a long termillness, you may al so
qualify for the "At-R sk Extension,"” which allows you to remain in your
hone for one additional year and requires an annual re-certification.
Attached to this notice is a list of governnent-approved housing
counsel i ng agencies and | egal services in your area which provide free
counseling. You can also call the NYS Ofice of the Attorney General's




Honeowner Protection Program (HOPP) toll-free consuner hotline to be
connected to free housi ng counseling services in your area at

1- 855- HOME- 456 (1- 855-466-3456), or visit their website at

http://ww. aghonehel p.com A statewide listing by county is al so
avai | abl e at

http://ww. df s. ny. gov/ consuner/ nortg nys np counseling agencies. htm
You may al so call your |ocal Departnent of Aging for a referral or cal
311 if you live in New York Gty.

Qualified free help is avail able; watch out for conpanies or people who
charge a fee for these services.

You may al so contact us directly at and ask to discuss al
possi bl e options to allow you to cure your default and prevent the
forecl osure of your hone. \Wile we cannot ensure that a resolution is
possi bl e, we encourage you to take i mrediate steps to try to achieve a
resolution. The |onger you wait, the fewer options you nay have.

I f you have not taken any actions to resolve this nmatter within 90 days
fromthe date this notice was nailed, we nay commence | egal action

agai nst you (or sooner if you cease to live in the dwelling as your
primary residence).

If you need further information, please call the New York State
Department of Financial Services' toll-free helpline at 877-226-5697 or
visit the Department's website at http://ww. dfs. ny. gov.

| MPORTANT: You have the right to remain in your hone until you receive a
court order telling you to | eave the property. If a foreclosure action
is filed against you in court, you still have the right to remain in the
hone until a court orders you to |eave. You legally remain the owner of
and are responsible for the property until the property is sold by you
or by order of the court at the conclusion of any forecl osure

proceedi ngs. This notice is not an eviction notice, and a forecl osure
action has not yet been comrenced agai nst you."

A |l ender, assignee or nortgage |oan servicer of a reverse nortgage
hone | oan which provides notice to the borrower as required by this
subdivision is not required to provide notice to such borrower with
regard to such | oan pursuant to subdivision one of this section.

2. The notices required by this section shall be sent by such | ender,



assi gnee (including purchasing investor) or nortgage | oan servicer to
the borrower, by registered or certified nail and also by first-class
mail to the |ast known address of the borrower, and to the residence
that is the subject of the nortgage. The notices required by this
section shall be sent by the | ender, assignee or nortgage | oan servicer
in a separate envel ope fromany other mailing or notice. Notice is
considered given as of the date it is nmailed. The notices required by
this section shall contain a current |list of at |east five housing
counsel i ng agenci es serving the county where the property is |ocated
fromthe nost recent listing available from departnent of financial
services. The list shall include the counseling agencies' |ast known
addresses and tel ephone nunbers. The departnent of financial services
shall make available on its websites a listing, by county, of such
agenci es. The | ender, assignee or nortgage | oan servicer shall use such
lists to neet the requirenents of this section

3. The ninety day period specified in the notices contained in
subdi vi si ons one and one-a of this section shall not apply, or shal
cease to apply, if the borrower has filed for bankruptcy protection
under federal law, or if the borrower no | onger occupies the residence
as the borrower's principal dwelling. Nothing herein shall relieve the
| ender, assignee or nortgage | oan servicer of the obligation to send
such notices, which notices shall be a condition precedent to commenci ng
a forecl osure proceedi ng.

4. The notices required by this section and the ninety day period
requi red by subdivi sions one and one-a of this section need only be
provi ded once in a twelve nonth period to the sanme borrower in
connection with the sanme | oan and sane del i nquency. Should a borrower
cure a delinquency but re-default in the sane twelve nonth period, the
| ender shall provide a new notice pursuant to this section.

5. For any borrower known to have |limted English proficiency, the
notices required by subdivisions one and one-a of this section shall be
in the borrower's native |anguage (or a | anguage in which the borrower
is proficient), provided that the |anguage is one of the six npbst conmon
non- Engl i sh | anguages spoken by individuals with limted English



proficiency in the state of New York, based on United States census
data. The departnent of financial services shall post the notices

requi red by subdi vi sions one and one-a of this section on its website in
t he si x nobst conmon non-English | anguages spoken by individuals with
limted English proficiency in the state of New York, based on the
United States census data.

6. (a) (1) "Hone |oan" neans a | oan, including an open-end credit
pl an, in which:

(i) The borrower is a natural person;

(ii) The debt is incurred by the borrower primarily for personal,
famly, or househol d purposes;

(iii) The loan is secured by a nortgage or deed of trust on real
estate inproved by a one to four famly dwelling, or a condom niumunit,
in either case, used or occupied, or intended to be used or occupied
wholly or partly, as the honme or residence of one or nore persons and
which is or will be occupied by the borrower as the borrower's principal
dwel I'i ng; and

(iv) The property is located in this state.

(2) A hone loan shall include a |oan secured by a reverse nortgage
that nmeets the requirenents of clauses (i) through (iv) of subparagraph
one of this paragraph.

(b) "Lender" means a nortgage banker as defined in paragraph (f) of
subdi vi si on one of section five hundred ninety of the banking | aw or an
exenpt organi zation as defined in paragraph (e) of subdivision one of
section five hundred ninety of the banking | aw

7. The departnent of financial services shall prescribe the tel ephone
nunber and web address to be included in the notice.



