8§ 1404. Required safeguards, mninmmstandards. 1. As a condition of
registration in New York state, each operator and registrant shal
i npl enent the foll ow ng neasures:

(a) limt each authorized player to one active and continuously used
account, and prevent prohibited players from naintaining accounts or
participating in any contest offered by such operator or registrant;

(b) prohibit mnors fromparticipating in any contest, which includes:

(i) if aregistrant beconmes or is made aware that a m nor has
participated in one of its contests, such registrant shall pronptly,

Wi thin no nore than two busi ness days, refund any deposit received from
the m nor, whether or not the minor has engaged in or attenpted to
engage in a contest; provided, however, that any refund nay be offset by
any prizes al ready awarded;

(ii) each registrant shall publish and facilitate parental control
procedures to allow parents or guardians to exclude mnors from access
to any contest or platform Such procedures shall include a toll-free
nunber to call for help in establishing such parental controls; and

(iii) each registrant shall take appropriate steps to confirmthat an
i ndi vi dual opening an account is not a mnor.

(c) when referencing the chances or |ikelihood of winning in
adverti sements or upon contest entry, neke clear and conspi cuous
statenents that are not inaccurate or m sl eadi ng concerning the chances
of winning and the nunber of w nners;

(d) enable authorized players to exclude thensel ves fromcontests and
t ake reasonabl e steps to prevent such players fromentering a contest
fromwhi ch they have excl uded thensel ves;

(e) permt any authorized player to permanently cl ose an account
regi stered to such player, on any and all platfornms supported by such
operator or registrant, at any tinme and for any reason;

(f) offer introductory procedures for authorized players, that shal
be prom nently displayed on the mai n page of such operator or
registrant's platform that explain contest play and howto identify a
hi ghly experienced pl ayer;

(g) identify all highly experienced players in any contest by a synbol
attached to such players' usernanes, or by other easily visible neans,
on all platforns supported by such operator or registrant;

(h) disclose the nunber of entries a single authorized player nay



submit to each contest;

(i) disclose the maxi mum nunber of total entries allowed for each
cont est;

(j) inplenment neasures to protect the privacy and online security of
aut hori zed pl ayers and their accounts;

(k) offer all authorized players access to his or her account history
and account details;

(1) ensure authorized players' funds are protected upon deposit and
segregated fromthe operating funds of such operator or registrant and
ot herwi se protected from corporate insolvency, financial risk, or
crimnal or civil actions against such operator or registrant;

(m list on each website, in a prom nent place, information concerning
assi stance for conpulsive play in New York state, including a toll-free
nunber directing callers to reputable resources containing further
i nformati on, which shall be free of charge;

(n) ensure the value of any prizes and awards offered to authorized
pl ayers shall be established and nade known to such players in advance
of the contest, and such value shall not be determ ned by the nunber of
aut hori zed pl ayers or the anmobunt of any entry fees paid by such players;

(o) ensure all w nning outcones reflect the relative know edge and
skill of the authorized players and shall be determ ned predom nantly by
accunmul ated statistical results of the performance of individuals in
sports events;

(p) ensure no w nning outcone shall be based on the score, point
spread, or performance of a single sports team or any conbination of
such teans;

(q) ensure no wi nning outcone shall be based solely on any single
performance of an individual athlete in a single sport or athletic
event; and

(r) ensure no gane or contest shall be based on a prohibited sports
event .

2. Each registrant shall restrict the nunber of entries submtted by a
single authorized player for any contest to a maxi mum of one hundred
fifty entries per player per contest, or a nmaxi mum of three percent of
the total nunber of entries by all players for any contest, whichever is
| ess, or as determ ned by the comm ssion. Registrants shall take



reasonabl e steps to prevent authorized players fromsubntting nore than
t he al |l owabl e nunber of entries per contest. The comm ssion shal

promul gate regulations to further effectuate this subdivision to ensure
that the nunber of entries subnmtted by a single authorized player for
any contest will lead to a fair and equitable distribution of nunber of
entries.

3. (a) Operators shall not directly or indirectly operate, pronote, or
advertise any platformor contest to persons |ocated in New York state
unl ess regi stered pursuant to this article.

(b) Unless otherw se approved by regul ation of the comm ssion,
operators and registrants shall not directly or indirectly pronote or
advertise any online fantasy or sinulation sports ganmes or contests with
an entry fee during the conduct of any online fantasy or sinulation
sports games or contests without an entry fee. This paragraph shall not
apply to any operator or registrant that prohibits prohibited players
fromparticipating in online fantasy or sinulation sports ganmes or
contests without an entry fee.

4. Registrants shall not offer any contest based on any prohibited
sports event.

5. Registrants shall not permt any m nor or prohibited participant to
enter any contest.

6. Advertisenents for contests and prizes offered by a registrant
shall not target prohibited participants, mnors, or self-excluded
persons. Representations or inplications about average w nnings from
contests shall not be unfair or m sl eading. Such representations shal
i nclude, at a m ni mum

(a) the nedian and nean net wi nnings of all authorized pl ayers
participating in contests offered by such registrant; and

(b) the percentage of w nnings awarded by the registrant to highly
experienced players participating in contests offered by such regi strant
wi thin the precedi ng cal endar year

7. Registrants shall prohibit the use of third-party scripts or



scripting prograns for any contest and ensure that neasures are in place
to deter, detect and, to the extent reasonably possible, prevent
cheating, including collusion, and the use of cheating devices,

i ncludi ng use of software prograns that submt entry fees or adjust the
athl etes selected by an authorized pl ayer.

8. Operators and registrants shall devel op and prom nently displ ay
procedures on the main page of such operator's or registrant's platform
for the filing of a conplaint by the authorized player agai nst such
registrant. An initial response shall be given by such registrant to
such player filing the conplaint within forty-eight hours. A conplete
response shall be given by such registrant to such player filing the
conplaint within ten business days. An authorized player may file a
conplaint alleging a violation of the provisions of this article with
t he commi ssi on.

9. Registrants shall maintain records of all accounts belonging to
aut hori zed players and retain such records for five years fromthe date
an account was created.



