8§ 1362. Prevention and outreach efforts. 1. Each gam ng facility
| i censee, managenent conpany, and hol di ng conpany involved in the
application and ownership or managenent of a gamng facility shal
provide to the comm ssion, as applicable, an applicant's problem
ganbling plan. An applicant's problem ganbling plan shall be approved by
t he conmi ssion before the comm ssion issues or renews a |icense. Each
pl an shall at m ninmuminclude the foll ow ng:

(a) The goals of the plan and procedures and tinetables to inplenent
t he pl an;

(b) The identification of the individual who will be responsible for
the inpl enmentati on and nai nt enance of the plan;

(c) Policies and procedures including the follow ng:

(1) The commtnent of the applicant and the gaming facility |icensee
to train appropriate enpl oyees;

(2) The duties and responsibilities of the enpl oyees designated to
i npl ement or participate in the plan;

(3) The responsibility of patrons with respect to responsible
ganbl i ng;

(4) Procedures for conpliance with the voluntary exclusion program

(5) Procedures to identify patrons and enpl oyees with suspected or
known probl em ganbl i ng behavi or, including procedures specific to
| oyalty and ot her rewards and marketing prograns;

(6) Procedures for providing information to individuals regarding the
vol untary excl usi on program and conmunity, public and private treatnent
servi ces, ganblers anonynous prograns and simlar treatnment or addiction
t herapy prograns designed to prevent, treat, or nonitor problem ganblers
and to counsel fam |y nenbers;

(7) Procedures for responding to patron and enpl oyee requests for
i nformati on regardi ng the voluntary exclusion program and comrunity,
public and private treatnent services, ganblers anonynous prograns and
simlar treatnment or addiction therapy prograns designed to prevent,
treat, or nonitor conpul sive and probl em ganblers and to counsel fanmly
menbers;

(8) The provision of printed naterial to educate patrons and enpl oyees
about problem ganbling and to informthem about the voluntary excl usion
program and treatnment services available to problem ganblers and their
famlies. The applicant shall provide exanples of the naterials to be



used as part of its plan, including, brochures and other printed
material and a description of how the material will be di ssem nat ed;

(9) Advertising and other marketing and outreach to educate the
general public about the voluntary exclusion program and probl em
ganbl i ng;

(10) An enpl oyee training program including training mterials to be
utilized and a plan for periodic reinforcenent training and a
certification process established by the applicant to verify that each
enpl oyee has conpleted the training required by the plan;

(11) Procedures to prevent underage ganbling;

(12) Procedures to prevent patrons inpaired by drugs or al cohol, or
bot h, from ganbling; and

(13) The plan for posting signs within the gam ng facility, containing
i nformati on on ganbling treatnent and on the voluntary excl usion
program The applicant shall provide exanples of the | anguage and
graphics to be used on the signs as part of its plan;

(d) Alist of conmunity, public and private treatnent services,
ganbl ers anonynous prograns and simlar treatnent or addiction therapy
prograns designed to prevent, treat, or nonitor problemganblers and to
counsel fam |y nmenbers; and

(e) Any other information, docunents, and policies and procedures that
t he conmi ssion requires.

2. Each applicant or gamng facility licensee shall subnmt any
anendnents to the problemganbling plan to the conm ssion for review and
approval before inplenenting the anendnents.

3. Each ganming facility licensee shall submt an annual summary of its
probl em ganbling plan to the conm ssion.

4. Each gamng facility licensee shall submt quarterly updates and an
annual report to the conm ssion of its adherence to the plans and goal s
submitted under this section



