§ 2999-dd. Telehealth delivery of services. * 1. Health care services
delivered by neans of telehealth shall be entitled to rei nbursenent
under section three hundred sixty-seven-u of the social services |aw on
the sane basis, at the same rate, and to the sanme extent the equival ent
services, as may be defined in regulations promnul gated by the
commi ssi oner, are reinbursed when delivered in person; provided,
however, that health care services delivered by neans of telehealth
shall not require reinbursenent to a telehealth provider for certain
costs, including but not Iimted to facility fees or costs rei mbursed
t hrough anbul atory patient groups or other clinic reinbursenent
nmet hodol ogi es set forth in section twenty-eight hundred seven of this
chapter, if such costs were not incurred in the provision of telehealth
services due to neither the originating site nor the distant site
occurring within a facility or other clinic setting; and further
provi ded, however, reinbursenment for additional nodalities, provider
categories and originating sites specified in accordance with section
twenty-ni ne hundred ninety-nine-ee of this article, and audi o-only
t el ephone comuni cation defined in regul ations pronul gated pursuant to
subdi vi si on four of section twenty-nine hundred ninety-nine-cc of this
article, shall be contingent upon federal financial participation.

Not wi t hst andi ng the provisions of this subdivision, for services

| icensed, certified or otherw se authorized pursuant to article sixteen,
article thirty-one or article thirty-two of the nental hygi ene | aw, such
services provided by tel ehealth, as deened appropriate by the rel evant
commi ssi oner, shall be reinbursed at the applicable in person rates or
fees established by |law, or otherw se established or certified by the

of fice for people with devel opnental disabilities, office of nental
health, or the office of addiction services and supports pursuant to
article forty-three of the nental hygiene | aw.

* NB Effective until April 1, 2028

* 1. Health care services delivered by neans of telehealth shall be
entitled to rei nbursenent under section three hundred sixty-seven-u of
the social services |law, provi ded however, reinbursenent for additional
nodal ities, provider categories and originating sites specified in
accordance with section twenty-nine hundred ni nety-nine-ee of this
article, and audi o-only tel ephone conmuni cation defined in regul ations
promul gat ed pursuant to subdivision four of section twenty-nine hundred



ni nety-nine-cc of this article, shall be contingent upon federal
financial participation.
* NB Effective April 1, 2028

2. The departnment of health, the office of nmental health, the office
of al coholismand substance abuse services, and the office for people
wi th devel opnmental disabilities shall coordinate on the issuance of a
si ngl e gui dance docunent, to be updated as appropriate, that shall: (a)
identify any differences in regulations or policies issued by the
agencies, including with respect to rei nbursenent pursuant to section
t hree hundred si xty-seven-u of the social services |law, and (b) be
designed to assist consuners, providers, and health plans in
understanding and facilitating the appropriate use of telehealth in
addressing barriers to care.

3. (a) Dental telehealth services shall adhere to the standards of
appropriate patient care required in other dental health care settings,
including but not limted to appropriate patient exam nation, taking of
x-rays, and review of a patient's nedical and dental history. Al dental
tel ehealth providers shall identify thenselves to patients, including
provi ding the professional's New York state |icense nunber. No dent al
tel ehealth provider shall attenpt to waive liability for its telehealth
services in advance of delivering such telehealth services and no dent al
tel ehealth provider shall attenpt to prevent a patient fromfiling any
conplaint with any governnental agency or authority.

(b) This subdivision shall not be construed to dimnish requirenents
for other telehealth services.

4. Nothing in this article shall be deened to allow any person to
provi de any service for which a license, registration, certification or
ot her authorization under title eight of the education law is required
and which the person does not possess.



