§ 3102-a. Industrial technol ogy extension service. 1. There is hereby
established within the foundation an industrial technol ogy extension
servi ce program

2. Definitions. For the purposes of this section, the terns:

(a) "Industrial technol ogy extension service" shall nmean a network of
regi onal organi zati ons which provide technical and nanagenent assi stance
through field agents, as well as feasibility studies and productivity
assessnents by contract, to eligible businesses, especially small and
medium sized firnms in New York state. Agents will assist firns in
researchi ng, evaluating and inplenenting opportunities for technol ogy
and or managenent related productivity inprovenents.

(b) "Director"” shall nmean the executive director of the New York State
Sci ence and Technol ogy Foundati on.

(c) "Foundation" shall nean the New York State Science and Technol ogy
Foundat i on.

(d) "Regional organization" shall nean a not-for-profit organization
whi ch contracts with the foundation to serve as the industri al
t echnol ogy extension service for the region within which it operates.

(e) "Industrial firm shall nmean a firminvolved with extracting,
snel ting, recovering, devel oping, preparing, conpoundi ng, converting,
assenbling or producing in any manner, mnerals, raw materials, products
or substances of any kind or nature, and shall include facilities
rel ated thereto for storage, warehousing or distribution, for research
and devel opnment or for the discovery of new, and refinenent of known,
subst ances, processes, and products.

(f) "Mediumsized industrial firm shall nmean an industrial firmthat
enpl oys |l ess than five hundred persons within the state on a full-tine
basi s.

(g) "Small-sized industrial firnm shall nean an industrial firmthat
enpl oys one hundred or | ess persons within the state on a full-tine
basi s.

3. Purpose. The purposes of the industrial technol ogy extension
service program shall be:

(a) to inprove the conpetitiveness and i ncrease the market share of
vi abl e New York state industries and firms through increased know edge



of new t echnol ogi es and ot her innovati ons;

(b) to build a technol ogy dissem nation transfer and educati onal
service based on current research and devel opnent strengths in New York
state in the area of industrial technol ogies;

(c) to assist industrial firms with the introduction of inproved
managenent and production processes in order to enhance their
productivity and conpetitiveness;

(d) to provide industrial effectiveness field services pursuant to
article seven of the econom c devel opnent | aw, and

(e) to assist in the retention and expansion of industrial firns and
enpl oynment in New York state.

4. Contracting process. The foundation shall, on an annual basis
contract with regional organizations to provide industrial technol ogy
extension services on a regional basis. Initial selection shall be based
on the foundation's assessnment of the ability of the regional
organi zation to neet the objectives specified in subdivision three of
this section, to conduct outreach services, to service the technical
needs of industrial firms in the region and to coordinate its activities
Wi th other concerned organizations within a region. The director shal
review, on an annual basis, the performance of regi onal organizations
whi ch have been selected to provide services in neeting these
requi renents and, upon conpletion of its review, the foundation shal
make a determ nation concerning the advisability of continuing to
contract with the regional organization based on the outcone of the
revi ew. However, upon a finding by the board of the foundation, nade
upon a reconmendation fromthe departnent of econom c devel opnent and
the director of the foundation, that the purposes of this section would
nore appropriately be served by an individual rather than an
organi zati on, the foundation shall contract with an individual pursuant
to the provisions of this subdivision.

5. Responsibilities of field agents. Field agents shall:

(a) Contact firms within the region and devel op assessnents of their
t echnol ogy rel ated needs;

(b) Assist firnms in researching, evaluating and inplenenting
opportunities for technology related productivity inprovenents;



(c) Where appropriate, reconmend to the department of economc
devel opnment that it make avail abl e productivity assessnents and
feasibility studies through the industrial effectiveness program
pursuant to article seven of the econom c devel opnment |aw to industri al
firms that have requested such assistance. The follow ng factors shal
be considered in determ ning whether to reconmend the provision of a
productivity assessnment or feasibility study to an industrial firm (i)
the potential viability of the conpany; (ii) the commtnent of
managenent and | abor to jointly participate in a
productivity-inprovenent program and (iii) whether interests of the
enpl oyees of the firmare served by such assistance. The foundation
shall, in cooperation with the departnment of econom c devel opnent,
devel op procedures for such referrals;

(d) Provide referrals to appropriate |ocal, regional and state |evel
organi zati ons and prograns which deliver services or provide information
or assi stance;

(e) Provide information on state-sponsored prograns offering financial
or technical assistance to industrial firns and aid such firns in
appl yi ng for assistance;

(f) ldentify public and private sources of expertise available to
assess productivity problenms of industrial firnms;

(g) Organize, pronote and operate sem nars and wor kshops addressi ng
i ndustry technol ogi cal needs, as well as, design and conduct sem nars
and workshops to informindustrial managers, union | eaders, trade
associ ati ons, and ot her appropriate individuals and organi zati ons, of
i ndustrial productivity-inprovenent nethods and approaches and to
denonstrate their successful adoption in simlar firns;

(h) Pronote the services and assi stance avail abl e under this section
for industrial firms, to such firms and to nunicipal officials and
agenci es, regional and | ocal econonic devel opnent entities, technol ogy
devel opnent organi zati ons, trade associ ations, business and | abor
organi zati ons and the appropriate entities; and

(i) Coordinate industrial expansion and retention activities with the
regional offices of the departnment of econom c devel opnent pursuant to
article eleven of the econoni c devel opnent | aw and other activities with
ot her state operated and supported busi ness assi stance prograns.



6. Rules and regulations. The director shall promul gate rules and
regul ations for the operation of the industrial technology extension
servi ce program

7. Exenption fromdisclosure requirenents. To the fullest extent
perm tted under subdivision two of section eighty-seven of the public
officers law, all information regarding the financial condition,
mar ket i ng pl ans, manufacturing processes, production costs, productivity
rates, custoner lists, or other trade secrets and proprietary
i nformati on of a person or entity requesting assistance fromthe
foundation, which is submtted by such person or entity to the
foundation in connection with an application for assistance or with a
productivity assessment or feasibility study, shall be confidential and
exenpt from public disclosure.

8. Program plan. The foundation shall cooperate with the departnent of
econoni ¢ devel opnent in preparation of a program plan pursuant to
subdi vi si on ni neteen of section one hundred of the econonm c devel opnent
| aw.

9. Reporting. The director shall, on or before Cctober first, nineteen
hundred ni nety-one and on or before each Cctober first thereafter,
subnmit a report to the governor and the | egislature on the operation and
acconpl i shnents of the industrial technol ogy extension service program

10. For any positions opened as a result of a project conducted
pursuant to this section businesses so assisted shall first consider
persons eligible to participate in federal job training partnership act
(P.L. 97-300) prograns who shall be referred to the business by
adm nistrative entities of service delivery areas created pursuant to
such act or by the job service division of the departnent of |abor.

11. Evaluation. The director shall submt to the director of the
budget, the chairman of the senate finance commttee and the chairnman of
the assenbly ways and neans conmittee an eval uati on of the success of
the industrial technol ogy extension service program prepared by an
entity independent of the foundation. Such evaluation shall include, but



not be limted to, determ ning whether the services provi ded have hel ped
client firns to inprove their conpetitiveness or increase their market
share relative to other firns in the specific industry; and shall assess
the effect, if any, of the programon the continued |ocation and growth
of industrial firms within the state. Such evaluation shall be submtted
by Septenber first, nineteen hundred ninety-two and by Septenber first
every two years thereafter.



