8§ 36.07 Behavioral health crisis technical assistance center.

(a) The comm ssioner, in conjunction with the comm ssioner of the
of fice of addiction services and supports, shall establish a behavioral
health crisis technical assistance center within the office of nental
health. The conmm ssioners shall jointly be responsible for the
structure and operation of the behavioral health crisis technical
assi stance center.

(b) The behavioral health crisis technical assistance center, shall:

1. devel op standardi zed protocols and procedures for a conmunity-based
public health-1ed response to behavioral health crises. The protocols
and procedures shall be designed to:

(i) de-escalate situations involving individuals experiencing a nental
heal t h or substance use crisis, when possible;

(ii) utilize the nost appropriate treatnent for individuals
experiencing a nental health or substance use crisis;

(iii) maxim ze the use of voluntary assessnent and voluntary referral
of individuals experiencing a nental health or substance use crisis;

(iv) minimze physical harmand traunma for individuals who experience
a mental health or substance use crisis; and

(v) deliver culturally conpetent care;

2. assist local governnment units in the devel opnent of |ocal service
pl ans that address their local crisis service needs and inplenments a
comuni ty-based public health-led crisis response. Such assi stance shal
i nclude tailoring such plans to neet the needs of urban, suburban, and
rural comunities;

3. support inplenentation of standardized procedures and protocols;

4. in collaboration with the division of honeland security and
energency services and the state energency nedi cal services council,
pursue efforts to i nprove coordi nati on between the 9-1-1, 9-8-8, |ocal
government units, and statew de emergency response systens;

5. provide consultation and training to | ocal governnent units and
| ocal crisis response teans on best practices on the assessnent and



response to nental health and substance use crises; and

6. maintain a database of best practices for a conmunity-based public
heal t h-1 ed response to behavioral health crises.

(c) I'n execution of its duties under this section, the technical
assi stance center shall enploy a peer or peers with |lived experience and
shall consult with, as appropriate: peers with |ived experience of

mental illness or substance use disorders, or famly of such peers
and/ or peer-|led organi zations; licensed nmental health or addiction
clinicians; licensed mental health or addiction counselors; |icensed

physi ci ans, nurses, or nmental health or addiction providers; nental
heal t h or addiction counselors; representatives of not-for-profit
disability justice organizations; enmergency nedical technicians; and
crisis health care workers.

(d) 1. The center shall prepare an annual report which shall include,
but not be |limted to, the follow ng infornation:

(i) data on the extent to which |ocal governnental units have
i mpl ement ed comruni ty-based public health-1ed responses to behavi oral
health crises and the effectiveness of such efforts;

(ii) a sunmmary of any assistance provi ded, action taken, or progress
made in relation to the duties required under this section;

(iii) recomrendations to inprove the operation and financing of a
behavi oral health crisis response system and

(iv) any other information deened rel evant by the center.

2. Such report shall be subnmitted to the governor, speaker of the
assenbly and tenporary president of the senate no | ater than Decenber
thirty-first, two thousand twenty-seven and annual ly thereafter and
shall be made avail able on the official agency website for the office of
mental health and the office of addiction services and supports.



