8§ 27-e. Prevention of retail workplace violence. 1. Definitions. For
t he purposes of this section:

a. "Enpl oyer" neans any person, entity, business, corporation,
partnership, limted liability conpany, or an associ ation enpl oyi ng at
| east ten retail enployees. The termshall not include the state, any
political subdivision of the state, a public authority, or any other
governnmental agency or instrumentality.

b. "Retail enployee" neans an enpl oyee working at a retail store for
an enpl oyer.

c. "Woirkpl ace" neans any |ocation away from an enpl oyee's donicil e,
per manent or tenporary, where an enpl oyee perforns any work-rel ated duty
in the course of their enploynent by an enpl oyer

d. "Retail store" nmeans a store that sells consunmer commodities at
retail and which is not primarily engaged in the sale of food for
consunption on the prem ses.

2. Witten workplace viol ence prevention policy. The departnent shal
create and publish a nodel retail workplace violence prevention gui dance
docunent and retail workplace violence prevention policy that enployers
may utilize in their adoption of a retail workplace violence prevention
policy required by this section. Such nodel retail workplace violence
prevention policy shall be publicly avail able and posted on the website
of the departnent.

a. Such nodel retail workplace violence prevention policy shall:

(i) outline a list of factors or situations in the workplace that
m ght place retail enployees at risk of workplace violence, including
but not limted to:

(A) working late night or early norning hours;

(B) exchangi ng noney with the public;

(© working alone or in snmall nunbers; and

(D) uncontrolled access to the workpl ace;

(ii) outline methods that enployers may use to prevent incidents of



wor kpl ace vi ol ence, including but not limted to establishing and
i npl ementing reporting systens for incidents of workplace viol ence;
(iii) include information concerning the federal and state statutory
provi si ons concerning viol ence against retail workers and renedi es
available to victins of violence in the workplace and a statenent that
there may be applicable local |aws; and
(iv) clearly state that retaliation against individuals who conplain
of workpl ace violence or the presence of factors or situations in the
wor kpl ace that m ght place retail enployees at risk of workplace
vi ol ence, or who testify or assist in any proceeding under the lawis
unl awf ul .

b. Every enpl oyer shall adopt the nodel retail workplace violence
prevention policy promul gated pursuant to this subdivision, or establish
a workpl ace viol ence prevention policy that equals or exceeds the
m ni nrum st andards provi ded by such nodel retail workplace viol ence
prevention policy. Such retail workplace violence prevention policy
shall be provided to all enployees in witing upon hire and annual ly
t hereafter pursuant to paragraph a of subdivision four of this section.

3. Enployee information and training. a. The departnent, in
consultation with rel evant groups as deemed necessary by the departnent,
shal | produce a nodel workplace violence prevention training program
Every enpl oyer shall utilize the nodel workplace violence prevention
trai ning program pursuant to this subdivision or establish a workpl ace
vi ol ence prevention training programthat equals or exceeds the m ni num
st andards provi ded by such nodel training program The departnent's
nodel training programshall be interactive and shall include, but not
be limted to:

(i) information on the requirenents of this section;

(ii) exanples of nmeasures retail enployees can use to protect
t hensel ves when faced with workpl ace viol ence fromcustoners or other
cowor kers;

(iii) de-escalation tactics;

(iv) active shooter drills;

(v) energency procedures; and

(vi) instruction on the use of security alarns or buttons, and ot her



rel at ed energency devi ces.

b. The departnent shall include information in such nodel workpl ace
vi ol ence prevention training program addressi ng conduct by supervisors
and any additional responsibilities for such supervisors, including ways
t o address workpl ace specific emergency procedures, and training on
areas of previous security problens.

c. As part of this training, every enployer shall conmunicate to each
enpl oyee a site-specific |ist of energency exits and neeting places in
case of emergency. Such workplace violence prevention training shall be
provided to all retail enployees upon hire and on an annual basis
thereafter. Enployers covered under this section enploying fewer than
fifty retail enployees shall provide such workplace viol ence prevention
trai ning upon hire and once every two years thereafter.

4. Notice of policy. a. Every enployer shall provide their retai
enpl oyees, in witing in English and in the |anguage identified by each
enpl oyee as the primary | anguage of such enpl oyee, at the tine of hiring
and at every annual workplace viol ence prevention training provided
pursuant to subdivision three of this section, a notice containing such
enpl oyer's retail workplace viol ence prevention policy and the
i nformati on presented at such enpl oyer's workplace vi ol ence prevention
trai ni ng program

b. The conm ssioner shall prepare tenplates of the nodel retai
wor kpl ace vi ol ence prevention policy created and published pursuant to
subdi vision two of this section and the nodel workplace viol ence
prevention training program produced pursuant to subdivision three of
this section. The conmi ssioner shall determne, in their discretion,
whi ch | anguages to provide in addition to English, based on the twelve
nost conmmon non- Engli sh | anguages spoken by |imted-English proficient
individuals in the state, based on the data in the nbost recent American
Communi ty Survey published by the United States Census Bureau and
publ i shed online by the New York state office of |anguage access.

c. Wien an enployee identifies as their prinmary |anguage a | anguage



for which a tenplate is not available fromthe comm ssioner, the
enpl oyer shall conply with this subdivision by providing that enpl oyee
an Engli sh-1anguage noti ce.

d. An enpl oyer shall not be penalized for errors or om ssions in the
non- Engl i sh portions of any notice provided by the conmm ssioner.

* 5. Retail worker requests for assistance. a. Every enpl oyer of five
hundred or nore retail enployees statew de shall provide every retai
enpl oyee with a silent response button to request imedi ate assi stance
froma security officer, manager, or supervisor while the enployee is
wor ki ng at the enployee's |ocation in case of an energency. Such silent
response button may be a device that is installed in an easily
accessi ble location in the workpl ace, or a wearable or nobile
phone- based button.

b. Mbbil e phone-based silent response buttons nay only be installed on
enpl oyer - provi ded equi pnent, and wear abl e and nobi |l e phone-based sil ent
response buttons shall not be used to track enpl oyee | ocations except
when the silent response button is triggered.

* NB Effective January 1, 2027

6. Rules and regul ations. The comm ssi oner may adopt rul es and
regul ati ons necessary to inplenment the provisions of this section.

7. Evaluation of policy. Beginning in the year two thousand
twenty-seven and every succeedi ng four years thereafter, the departnent
shall evaluate, using the criteria within this section, the inpact of
the current nodel retail workplace violence prevention gui dance docunent
and retail workplace violence prevention policy. Upon the conpl etion of
each eval uation the departnment shall update the nodel retail workplace
vi ol ence prevention gui dance docunent and retail workplace viol ence
prevention policy as needed.



