8§ 4306-9g. Telehealth delivery of services. * (a) (1) A corporation
shall not exclude from coverage a service that is otherw se covered
under a contract that provides conprehensive coverage for hospital,
medi cal or surgical care because the service is delivered via
telehealth, as that termis defined in subsection (b) of this section;
provi ded, however, that a corporation may exclude from coverage a
service by a health care provider where the provider is not otherw se
covered under the contract. A corporation may subject the coverage of a
service delivered via telehealth to co-paynents, coinsurance or
deducti bl es provided that they are at |east as favorable to the insured
as those established for the sanme service when not delivered via
tel ehealth. A corporation may subject the coverage of a service
delivered via telehealth to reasonable utilization nmanagenent and
qual ity assurance requirenents that are consistent with those
est abli shed for the sane service when not delivered via tel ehealth.

(2) A corporation that provides conprehensive coverage for hospital,
nmedi cal or surgical care shall reinburse covered services delivered by
means of telehealth on the sanme basis, at the sane rate, and to the sane
extent that such services are rei nbursed when delivered in person
provi ded that reinbursenent of covered services delivered via tel ehealth
shall not require reinbursenent of costs not actually incurred in the
provi sion of the telehealth services, including charges related to the
use of a clinic or other facility when neither the originating site nor
the distant site occur within the clinic or other facility. The
superintendent may promul gate regul ations to inplenment the provisions of
this section.

(3) A corporation that provides conprehensive coverage for hospital,
nmedi cal, or surgical care with a network of health care providers shal
ensure that such network is adequate to neet the tel ehealth needs of
i nsured individuals for services covered under the policy when nedically
appropri ate.

* NB Effective until April 1, 2028

* (a) A corporation shall not exclude fromcoverage a service that is
ot herwi se covered under a contract that provides conprehensive coverage
for hospital, medical or surgical care because the service is delivered
via telehealth, as that termis defined in subsection (b) of this
section; provided, however, that a corporation nay exclude from coverage



a service by a health care provider where the provider is not otherw se
covered under the contract. A corporation may subject the coverage of a
service delivered via telehealth to co-paynents, coinsurance or
deducti bl es provided that they are at |east as favorable to the insured
as those established for the sanme service when not delivered via
tel ehealth. A corporation may subject the coverage of a service
delivered via telehealth to reasonable utilization nmanagenent and
qual ity assurance requirenents that are consistent with those
est abli shed for the sane service when not delivered via tel ehealth.

* NB Effective April 1, 2028

(b) For purposes of this section, "tel ehealth” neans the use of
el ectronic informati on and comuni cation technol ogies by a health care
provider to deliver health care services to an insured individual while
such individual is located at a site that is different fromthe site
where the health care provider is |ocated.



