§ 2356. Prem um change expl anations. (a) An insurer shall include a
noti ce acconpanying the premumbill that includes the anmount of the
prem um i ncrease fromthe prior policy period and a witten expl anation
for the premumincrease, including the primary rating factors causing
the increase, for a covered policy as defined in paragraph one and in
subpar agraph (A) of paragraph two of subsection (a) of section three
t housand four hundred twenty-five of this chapter, where the total
policy premumincrease is in excess of ten percent, exclusive of any
prem um i ncrease due to insured val ue added.

(b) (1) Except when an insurer provides an explanation pursuant to
subsection (a) of this section, an insurer shall include a prom nent
noti ce acconpanying the premumbill, for a policy covering a notor
vehicle or a policy covering |loss of or damage to real property used
predom nantly for residential purposes, that states the foll ow ng:

"Pol i cyhol ders receiving an increase to their prem uns at renewal my
request a witten explanation, including the primary rating factors
causing the increase, by contacting their insurers in witing." An

i nsurer shall include its contact information with the prom nent noti ce.

(2) Upon a policyholder's witten request at policy renewal, an
i nsurer shall provide a witten explanation for the increased prem uns,
including the primary rating factors causing the increase, for a policy
covering a notor vehicle or a policy covering |loss of or damage to rea
property used predom nantly for residential purposes. An insurer shal
provide the witten explanation to the policyholder, including the
primary rating factors causing the increase, within twenty days from
recei pt of the policyholder's witten request.

(c) For the purpose of this section, primary rating factors shal
include factors that resulted in a premumrate increase, such as:

(1) individual clainms history;

(2) changes made to the policy, including the policyhol der adding or
replacing a vehicle, famly nmenbers being added to the policy, or a
change i n address;

(3) anticipated losses in the rating territory that would require a
need for an increased prem um and

(4) increased costs associated with clains, including the increased
cost of vehicle repairs, clains processing, or nedical costs.

(d) If an insurer offering a private passenger autonobile insurance



policy reduces premumrates due to the reforns of the state fiscal year
two thousand twenty-six -- two thousand twenty-seven budget, such

i nsurer shall provide notice to the policyholder of this rate reduction
and indicate that the reduction was due to the reforns of the state
fiscal year two thousand twenty-six -- two thousand twenty-seven budget.



