8§ 601. Prohibited practices. No principal creditor, as defined by this
article, or his agent shall:

1. Sinulate in any manner a | aw enforcenment officer, or a
representative of any governnental agency of the state of New York or
any of its political subdivisions; or

2. Knowi ngly collect, attenpt to collect, or assert a right to any
collection fee, attorney's fee, court cost or expense unless such
changes are justly due and |l egally chargeabl e agai nst the debtor; or

3. Disclose or threaten to disclose information affecting the debtor's
reputation for credit worthiness with know edge or reason to know t hat
the information is fal se; or

4. Comuni cate or threaten to communi cate the nature of a consuner
claimto the debtor's enployer prior to obtaining final judgnent agai nst
the debtor. The provisions of this subdivision shall not prohibit a
principal creditor fromcomunicating with the debtor's enployer to
execute a wage assignnent agreenent if the debtor has consented to such
an agreenent; or

5. Disclose or threaten to disclose information concerning the
exi stence of a debt known to be disputed by the debtor w thout
di sclosing that fact; or

6. Conmuni cate with the debtor or any nenber of his famly or
househol d with such frequency or at such unusual hours or in such a

manner as can reasonably be expected to abuse or harass the debtor; or

7. Threaten any action which the principal creditor in the usual
course of his business does not in fact take; or

8. Caim or attenpt or threaten to enforce a right with know edge or
reason to know that the right does not exist; or

9. Use a communi cation which sinulates in any manner |egal or judicial



process or which gives the appearance of being authorized, issued or
approved by a government, governnental agency, or attorney at |aw when
it is not; or

10. Renotely disable a vehicle using a paynent assurance device
defined in paragraph sixty-a of subsection (a) of section 9-102 of the
uni form commercial code or by any other neans in order to repossess a
debtor's vehicle without first having given witten notice of the
possi bl e renote disabling of a vehicle in the nethod and tinetable
agreed upon by the consunmer and the creditor in the initial contract for
services. The notice shall be mailed by registered or certified mail to
t he address at which the debtor will be residing on the expected date of
the renote disabling of the vehicle. The notice shall be postnarked no
| ater than ten days prior to the date on which the principal creditor or
his agent obtains the right to renotely disable the vehicle; or

11. If such principal creditor or agent sends nore than fifty
i nformati on subpoenas per nonth, fail to keep conplete records
concerning all information subpoenas sent by such principal creditor or
agent. Such records shall be nmaintained for five years. Contenporaneous
records shall be kept that set forth with specificity the grounds for
such principal creditor or agent's reasonabl e belief, which nust be
certified and acconpany each infornmation subpoena pursuant to rule
fifty-two hundred twenty-four of the civil practice |aw and rul es, that
the party receiving the subpoena has in its possession information about
the debtor that will assist the creditor in collecting his or her
judgenent. In addition to any other penalty that may be inposed, failure
to maintain records in accordance with this subdivision shall subject
such principal creditor or agent to a civil penalty of not nore than
fifty dollars per subpoena, up to a maxi mum of five thousand dollars per
violation, in an action brought by the attorney general; or

12. Use a social nedia platformas a neans to collect on a consuner
claimfroma debtor. For purposes of this subdivision, "social nedia
platforni means a public or sem -public internet-based service or
application that has users in New York state that neets the foll ow ng
criteria:



(a) a substantial function of the service or application is to connect
users in order to allow users to interact socially with each other
within the service or application. A service or application that
provi des e-nmail or direct nessaging services shall not be considered to
nmeet this criterion on the basis of that function al one; and

(b) the service or application allows individuals to: (i) construct a
public or sem -public profile for purposes of signing up and using the
service or application; (ii) create a list of other users with whomthey
share a connection within the system and (iii) create or post content
vi ewabl e or audi bl e by other users, including, but not limted to,
| i vestreans, on nessage boards, in chat roons, or through a | andi ng page
or main feed that presents the user with content generated by other
users.



