§ 717-a. Direct dialing to public service answering points. 1. For
pur poses of this section, "public building"” shall mean any buil ding
bel onging to the state, county, town, village, school district or any
ot her political or civil subdivision of state or |ocal governnent.

2. For purposes of this section, "nulti-line tel ephone systent shal
mean any system conprised of conmon control units, tel ephone sets,
control hardware and software, and adjunct systens which enabl es users
to make and receive tel ephone calls using shared resources such as
t el ephone network trunks or data |ink bandwi dth. This termincludes, but
is not limted to, network-based and prem ses-based systens such as
Centrex service, prem ses-based, hosted and cl oud-based Vol P, as well as
PBX, Hybrid and Key Tel ephone Systens, as classified by the FCC under
Part 68 of its rules.

3. Al public buildings which operate on a nulti-line tel ephone system
in this state nmust configure their nulti-line tel ephone system hardware
to allow any call to 911 on the systemto be directly connected to a
public service answering point; provided however, that in the case of
publ i c buil dings governed by section three hundred fifty-five or six
t housand two hundred four of the education | aw which have on-canpus
energency answering points, such public buildings my route such 911
calls to their on-canmpus answering points.

4. The requirenments of subdivision three of this section shall not
apply to any public building operating on a multi-line telephone system
that would be required to upgrade the hardware of their tel ephone
network to neet said requirenment. However, every telephone in any exenpt
public building operating on a nulti-line tel ephone system shall place
an instructional sticker on or inmmediately adjacent to each tel ephone
i nform ng users of the phone's inability to directly dial 911 and the
procedures to follow to connect to a 911 public service answering point,
or in the case of public buildings governed by section three hundred
fifty-five or six thousand two hundred four of the education | aw which
have on-canpus energency answering points, such on-canpus answering
points, in case of an energency.






