8§ 604. Powers of the departnment. The departnent shall have the
foll owi ng powers and duties with respect to manufactured housi ng:

1. To create and maintain a registry accessible to the public which
shall include, but not be limted to the follow ng infornmation:

(a) alisting of certified nanufacturers, retailers, installers and
mechani cs of manufactured hones; and

(b) records of all violations issued, disciplinary action taken and
penalties paid and | evied pursuant to this article;

2. To retain records and all application materials submtted to it;

3. To receive conplaints, conduct investigations and establish
procedures for the resolution of disputes relating to the construction,
installation, or servicing of manufactured honmes and to resol ve such
conpl aints and di sputes pursuant to section six hundred five of this
article;

4. To establish admi nistrative procedures for processing applications
for certification of persons and business entities required to be
certified pursuant to this article; to receive such applications; to
approve or disapprove applications for certifications; and to issue
certificates;

5. To promulgate rules and regul ations relating to the provisions of
this article;

6. To conduct adjudicatory hearings, pursuant to the state
adm ni strative procedure act to resolve violations of this article and
the rul es and regul ati ons promnul gat ed t hereunder;

7. To suspend and revoke certificates, and inpose such other penalties
as may be authorized pursuant to this article. The departnment nmay revoke
or suspend the certification of a person or business entity certified
pursuant to this article for a substantial violation of this article, or
for a material msstatenent in the application for such certification,
or if such person or business entity is guilty of fraud or fraudul ent



practices, or of dishonest or m sleading advertising, or has
denonstrat ed untrustworthiness or inconpetency to conduct the certified
activity or fails to conply with a decision issued pursuant to section
six hundred five of this article;

8. To seek injunctive relief in the suprene court in the county where
t he conpl ai nant resi des;

9. To pronulgate rules and regul ati ons establishing the standards for
certification of manufacturers, retailers, installers and nechanics
pursuant to this article. In establishing such standards, the departnent
shal |l provide for mninmmrequirenments of experience and education as
may be necessary to protect the public interest. Such standards shal
al so include a requirenment for initial training of installers and
nmechani cs seeking certification by the departnent. In establishing
standards, the departnent shall recognize certifications or |icenses
obtained in other states without requiring additional initial
educational testing, provided that the requirenments for certification or
licensing in such other states are conparable to the requirenents for
certification in the state of New York and provided further, that the
i ndi vidual or entity seeking certification otherwi se neets the
qualifications for certification in the state of New York;

10. To promulgate rules and regulations to require bondi ng, m ni mum
capital requirenents or other reasonable nethods to ensure that
manuf acturers, retailers, installers and nmechanics are financially
responsible to fully conply with this article and have the financi al
resources to neet their warranty, contractual and other obligations. In
connection therewith, the departnent may require the posting of surety
bonds to ensure the satisfactory conpletion of the installation or
service; and

11. a. To pronulgate rules and regul ati ons regardi ng the devel opnent
and approval of courses and sem nars required for original certification
and to establish requirenents for continuing education for persons
certified pursuant to this article. Such regulations shall at a m ni nmum
require that certified installers and nechanics attend courses and



semnars relating to the proper nethods of installation and servicing
manuf act ured hones not | ess than once every three years.

b. Instructional services for courses |eading to original
certification or qualifying for continuing education may be provi ded
either by the departnment, a private trade association or other entity
whi ch has been approved as an instructional provider by the departnent
and has paid the appropriate fee prescribed by rules and regul ati ons
promul gat ed under this section. Approved instructional providers shal
be permtted to charge a fee for such services, not to exceed the
maxi num anount prescribed by the rules and regul ati ons. Persons el ecting
to have the continuing education instructional services provided by the
departnment, shall pay for such services in accordance with fee schedul es
establ i shed by the departnent.

c. Fees charged by the departnment for approving or providing
i nstructional services shall be deposited in the departnent account
establ i shed pursuant to section six hundred eight of this article.

12. To create and nmintain a consumer awareness panphlet, in
conjunction with the advisory council, to include, but not be limted
to, detailing the certification process, installer selection rights, the
di spute resolution process, the differences between the types of
housi ng, and ot her consuner protection issues. Such panphlet shall be
avai lable to the public, and published on the departnent's website.



