§ 523-j. Ofice of the onbudsman reports. The office of the ombudsman
shall submt regular reports, at |least nonthly, which shall contain
i nformati on regardi ng najor grievances, conplaints received and ot her
matters needing attention. The reports shall include a recitation of the
i ssue or conplaint, a brief statenent of facts, and the concl usions and
recomendati ons of the office of the ombudsman, and such other itens of
i nformati on as the office of the onbudsman shall deem appropriate. The
reports shall be forwarded unaltered by the office of the onmbudsnman to
t he conm ssioner and other appropriate office officials, and to the
i ndependent review board. Wien the facility director has conducted an
i nvestigation into the matters reported by the office of the onbudsman,
the findings or response of such facility director shall be included in
the office of the onbudsman's report.



