8§ 523-i. Conduct and scope of investigations. The office of the
onbudsman nay i nvestigate grievances and conplaints pertaining to youth
residing in facilities operated by the office brought to the attention
of the office of the onmbudsnman from any source, and may in pursuing its
i nvestigation visit any facility operated by the office at any tine,

Wi t hout prior notice. Facility directors and facility staff shal
cooperate with the investigation. At an onbudsman's request, the staff
of a facility shall informthe residents of the onbudsman's availability
on site or on prem ses. An onbudsman shall have access to any resident
on request, and the facility shall provide a suitable room if so
requested, for private counseling. An onbudsnman shall have the right to
i nspect the facility, visit all areas and observe all parts and aspects
of the facility program An onbudsnan shall interview facility staff
during regul ar hours of enpl oynent whenever feasible. An onbudsnan shal
have access to all books, records, |ogs, reports, nmenoranda and any and
all other materials or witten docunents pertaining to office facilities
in the possession of the office, or its facilities. An onbudsman may
copy or nmake reference to any such report, docunent, menorandum | og
entry or other material or witten docunent and, unless such itemis
confidential pursuant to statute, nmay include a copy in his or her
report. Consistent with applicable |aws and regul ati ons, the
confidentiality of records and docunents obtai ned nust be nmintai ned by
the of fice of the onbudsnan.



