8§ 160- oo00. Unprofessional conduct. 1. Appraisal nanagenent conpanies
shal | not engage in unprofessional conduct including, but not limted to
the foll ow ng:

(a) Requiring an appraiser to nodify any aspect of an appraisal report
or valuation service report, unless such nodifications are appropriate
accordi ng to USPAP;

(b) Requiring an appraiser to prepare an appraisal report or valuation
service report if such appraiser, in their professional judgnent,
bel i eves they don't have the necessary expertise for the specific
geographi c and or specific area type;

(c) Requiring an appraiser to prepare an appraisal report or valuation
service under a tinme frame that such appraiser believes, in their
prof essi onal judgnment, does not afford such appraiser the ability to
neet all the relevant | egal and professional obligations including USPAP
requi renents. Notw thstandi ng the foregoing provisions of this
par agraph, all appraisal reports should be conpleted within a reasonabl e
ti mef rame and apprai sers may not unnecessarily delay conpleting
apprai sal assignnents;

(d) Prohibiting or inhibiting comrunication between the apprai ser and
the lender, a real estate |icensee, or any other person from whom such
apprai ser, in their professional judgnment is relevant;

(e) Requiring the appraiser to do anything that does not conply with
USPAP, or any assignnent conditions and certifications required by the
client;

(f) Making any portion of the appraiser's fee or the appraisal
managenent conpany's fee contingent upon a favorabl e outcone, including,
but not limted to, the closing of a loan, requiring a specific dollar
anount be achi eved by such appraiser in the appraisal report, making
requests for the purpose of facilitating a nortgage | oan transaction,
setting a broker price opinion, or setting any other real property price
or value estimation that does not qualify as an appraisal; or

(g) Each apprai sal managenent conpany operating in this state shal
make paynment to an appraiser for the conpletion of an appraisal or
val uation assignment within thirty days of the date on which such
apprai ser transmts or otherw se provides the conpl eted appraisal or
val uation services to the apprai sal managenent conpany or its assignee;



2. It shall be unlawful for an apprai sal managenent conpany to:

(a) Knowingly fail to conpensate an appraiser at a rate that is
reasonabl e and custonmary for appraisal or other valuation services being
performed in the market area of the property being appraised without the
services of an apprai sal nanagenment conpany in a nmanner that is either
i nconsi stent with, or would violate section 1639(e) of the federal Truth
in Lending Act (15 USC §1639(e));

(b) Knowi ngly include any fees for apprai sal managenent services that
are perforned by the apprai sal managenent conpany for a | ender, client,
or other person in the anount that it charges the | ender, client, or
ot her person for the actual conpletion of an appraisal or valuation
service by an appraiser that is part of the appraiser panel of the
appr ai sal nmanagenent conpany;

(c) Knowingly fail to separate any and all fees charged to a client by
t he apprai sal managenent conpany for the actual conpletion of an
apprai sal by an appraiser fromthe fees charged to a | ender, client, or
any ot her person by an apprai sal managenent conpany for apprai sal
managenent services;

(d) Knowi ngly prohibit an appraiser fromrecording the fee that such
apprai ser was paid by the apprai sal nanagenment conpany for the
performance of the appraisal within the appraisal report that is
submtted by such appraiser to the apprai sal nanagenment conpany;

(e) Knowingly fail to separately state the fees paid to an apprai ser
for appraisal services and the fees charged by the apprai sal nmanagenent
conpany for services associated with the nanagenent of the appraisal
process to the client, borrower and any other payer. Appraisal
managenent conpani es shall provide a copy of the appraiser's invoice
with a copy of any appraisal report submtted to a client or a client's
representative;

(f) Knowingly allow the renoval fromrotation of an appraiser from an
apprai ser panel, without prior witten notice to such appraiser with
j ust cause; or

(g) Knowi ngly obtain, use, or pay for a second or subsequent apprai sal
or the ordering of an automated val uati on nodel or any other val uation
service in connection with a nortgage financing transaction unless there
is a reasonable basis to believe that the initial appraisal was flawed
or tainted and such basis is clearly and appropriately noted in the | oan



file, or unless such appraisal or automated val uation nodel is done
pursuant to a bona fide pre- or post-funding appraisal review or quality
control process. Nothing in this paragraph shall prohibit an AMC from
obtaining additional appraisals if required by a |l ending program or if
such additional appraisals are required by applicable |local, state, or
federal |aw



