8§ 3-412. Election inspectors and poll clerks; training. 1. Each board
of elections shall, at |east once every year, conduct a nandatory school
for the instruction of election inspectors, poll clerks and el ection
coordi nators. Such instruction nmay be given in person or online at
various tines throughout the year, provided that online instruction
shall be offered over a two week period that includes the date for
i n-person instruction. Such training shall be offered no | ess frequently
than on a quarterly basis. Certain online participants may be required
to suppl enment online instruction with in-person instruction that
i ncl udes the use of voting machines or other matters requiring
specialized training. Witten notice shall be given to participants
stating the tine and place at which such in-person instruction shall be
hel d, the option to obtain instruction online with direction on howto
access the online option, and identifying the participants that mnust
attend in-person instruction in addition to online instruction.

1l-a. The state board of elections shall establish a mandatory core
curriculumfor poll worker training which includes the requirenents in
subdi vision two of this section, and the rights of voters at the polls
and obligation of election workers to protect those rights while
mai ntaining the integrity of the franchise, including assisting voters
with disabilities or with [imted or no proficiency in the English
| anguage, handling, processing and entitlenent to ballots, including
affidavit and energency ballots, proper identification requirenents,
procedures to be followed with respect to voters whose nanes are not on
the list of registered voters or whose identities have not been
verified, electioneering and other violations of the elective franchise
as defined in this chapter, solicitation by individuals and groups at
the polling place and procedures to be followed after the polls close.
Each board of elections shall augnent the core curriculumwth | ocal
procedures not inconsistent with the core curriculum adopted by the
state board of elections and which includes procedures relating to
proper operation of, and renedying problens with, the voting machi ne or
systemin use in that jurisdiction.

1-b. The state board of elections shall establish and host an
education and training institute which shall be responsible for the



devel opnent and i npl enentati on of a statew de program wherein persons
can becone certified poll worker trainers. This institute shall also
create a train-the-trainer program in order for county boards of

el ections to inplenment an effective training programat their respective
| ocal | evel of programdelivery. The state board's trainers shal

include in the trainer curriculumto be devel oped, attention to, inter
alia, poll worker ability to serve a diverse electorate with conpl ete
confidence and respect; professionalizing the delivery of all election
day services; providing assistance to voters with disabilities and those
with limted English | anguage proficiency, ensuring the dignity and
privacy of such individuals; and to individuals who are nenbers of
racial or ethnic mnorities, conplete famliarity and confort with al
voting systens in use in poll sites, including ballot nmarking devices or
ot her systens/services available to voters with disabilities; and pol
wor ker ability to recognize and resolve a variety of issues which nay
arise in poll sites. The state board's trainers and all certified pol
wor ker instructors shall utilize industry-proven training techniques
aimed at adult learners including role-based training and hands-on

trai ning opportunities using official election day forns and poll site
voting systens and nmay further include a web-based conponent and
conpani on vi deo.

1-c. County boards shall enroll trainers in the programin such
guantities to ensure that an adequate contingent of fully trained and
certified poll worker trainers are available to neet the training needs
of such county. Each county board of elections shall enroll not |ess
than two persons designated by the county board on a bipartisan basis,
in the state board of elections training institute. Certified trainers
must maintain their certification by attending once every two years, a
continui ng education program to ensure the professionalismof the pol
wor ker training agenda set by the state board of elections. Enrollees
who have successfully conpleted the state board' s training program and
been awarded a "certified poll worker instructor" certificate may serve
at the county board as a trainer of poll workers as well as a trainer of
ot her bi-partisan desi gnees of the county board, however the conferring
of the title "certified poll worker instructor” may be made only by the
state board of el ections.



1-d. The state board of elections shall adopt such rules and
regul ati ons which nmay be necessary to create the training institute and
associated curricula provided for in subdivisions one-a, one-b and one-c
of this section, including a process whereby attendees who successfully
conpl ete a state board-sponsored training programshall be awarded a
certificate conferring upon himor her, the title of "certified pol
wor ker instructor™.

2. Election inspectors, poll clerks and el ection coordinators shall be
i nstructed concerning, but not limted to, the followi ng topics: the
el ection |l aw and any rel evant statutory updates, the taking of
regi strations, the use of voting nachines, disability etiquette,
af fidavit and enmergency voting processes, use of electronic poll books,
provi di ng assistance to voters with limted English | anguage proficiency
and their duties in connection therewith as soon as possible after their
desi gnati on

3. Election inspectors, poll clerks and el ection coordi nators as
required by this section shall, upon their original designation, and
every year thereafter, conplete a course of instruction, and, before
certification, pass an exam nation thereon. Such exam nation shall be
gi ven both online and in person, provided that those participants whose
i nstructions include the use of voting nmachines or other natters
requiring specialized training nmay be required to pass an exam nati on on
such matters in person. The state board of elections shall supply each
board of elections with instructional material to be used in the
preparation for such exam nations and shall give each such board of
el ections uniformdirections for the conduct of such exam nations, which
it shall be the duty of the board to follow Every such board nay
utilize additional materials selected by it in the course of
i nstruction. No person taking such exam nation shall be permtted to
know t he questions or answers in advance or be given access to the
answers during the exam nation. If such inspectors, poll clerks or
coordi nators pass such exam nation, the board of elections shall certify
t he designated el ection inspector, poll clerk or coordinator.



4. The county board of elections shall within two weeks notify those
who have passed the exami nation, that they are certified to serve.

5. Each board of elections shall reproduce a booklet of instructions
for participants prepared by the state board of elections. A copy of
such booklet, or digital version, shall be given to each participant at
the tine such participant attends the course of instruction. At |east
one copy of such booklet shall be included with the supplies sent to
each election district for each election and day of |ocal registration.



