8§ 209. Naturally occurring retirement comunity supportive service
program 1. As used in this section:

(a) "Ader adults" shall nean persons who are sixty years of age or
ol der.

(b) "Eligible applicant” shall nmean a not-for-profit agency
specializing in housing, health or other hunman services which serves or
woul d serve the community within which a naturally occurring retirenent
comunity is |ocated.

(c) "Health indicators/perfornmance i nprovenent” shall nean a survey
tool, database, and process that provides grantees with performance
out cones dat a.

(d) "Eligible services" shall nean the follow ng services provided by
a classic or nei ghborhood NORC program or in coordination with other
entities, including, but not limted to: person centered planning, case
assi stance, care coordination, information and assi stance, application
and benefit assistance, health care nanagenent and assi stance, vol unteer
services, health pronotion and |inkages to prevention services and
screeni ngs, |inkages to in-honme services, health indicators/performance
i mprovenent, housekeepi ng/ chore, personal care, counseling, shopping
and/ or meal preparation assistance, escort, telephone reassurance,
transportation, friendly visiting, support groups, personal energency
response systens (PERS), neals, recreation, bill paying assistance,
education regarding the signs of elder abuse or exploitation and
avail abl e resources for a senior who is a suspected victimof elder
abuse or exploitation, or identity theft, chem cal dependence counseling
provi ded by credential ed al coholi smand substance abuse counsel ors as
defined in paragraph three of subdivision (d) of section 19.07 of the
mental hygiene |aw and referrals to appropriate chem cal dependence
counsel ing providers, and other services designed to address the needs
of residents of classic and nei ghborhood NORCS by hel pi ng t hem ext end
t heir independence, inprove their quality of life, and maxim ze their
wel | - bei ng.

(e) "Naturally occurring retirenent conmunity", "classic naturally
occurring retirenment conmunity” or "classic NORC' shall nean an
apartnment buil ding or housing conplex which:

(1) was not predominantly built for ol der adults;

(2) does not restrict adm ssions solely to ol der adults;



(3) (A at least forty percent of the units have an occupant who is an
ol der adult; and

(B) in which at least two hundred fifty of the residents of an
apartnment building are older adults or five hundred residents of a
housi ng conpl ex are ol der adults; and

(4) a majority of the older adults to be served are | ow or noderate
i nconme, as defined by the United States Departnent of Housing and Urban
Devel opnent .

(f) "Neighborhood naturally occurring retirement conmunity" or
"nei ghbor hood NORC' shall nean a residential dwelling or group of
residential dwellings in a geographically defined nei ghborhood or group
of contiguous nei ghbor hoods whi ch:

(1) was not predom nantly devel oped for ol der adults;

(2) does not predominantly restrict adm ssion to ol der adults;

(3) (A in a non-rural area, has at least thirty percent of the
residents who are older adults or the units have an occupant who is an
older adult; (B) in a rural area, has at |east twenty percent of the
residents who are older adults or the units have an occupant who is an
ol der adult; and

(4) is nade up of lowrise buildings six stories or |less and/or single
and multi-fam |y hones, provided, however, that apartnent buil dings and
housi ng conpl exes, including those that exceed six stories, my be
i ncl uded.

(g) "Rural areas" shall mean counties within the state having a
popul ati on of |ess than two hundred thousand persons including the
muni cipalities, individuals, institutions, comunities, prograns, and
such other entities or resources as are found therein; or, in counties
with a popul ation of two hundred thousand or nore, towns with a
popul ati on density of |ess than one hundred and fifty persons per square
mle including the villages, individuals, institutions, communities,
prograns, and such other entities or resources as are found therein.

(h) "Non-rural areas" shall nmean any county, city, or town that has a
popul ati on or popul ati on density greater than that which defines a rural
area pursuant to this subdivision

2. A naturally occurring retirenent conmunity supportive service
programis established as a programto be adm nistered by the director.



3. The director shall devel op appropriate criteria for the selection
of grantees of funds provided pursuant to this section.

4. The criteria for the award of grants shall be consistent with the
provi sions of this section and shall include, at a m ni num

(a) the nunber, size, type and location of the projects to be served,

i ncludi ng the nunber, size, type and | ocation of residential dwellings
or group of residential dwellings selected as candi dates for inclusion
i n a nei ghborhood naturally occurring retirenent comrunity; provided,
that the director shall nake reasonable efforts to assure that
geographi c balance in the distribution of such projects is maintained,
consistent with the needs to be addressed, funding avail abl e,
applications for eligible applicants, ability to coordi nate servi ces,

ot her requirenents of this section, and other criteria devel oped by the
di rector;

(b) the appropriate nunber and concentration of older adult residents
to be served by an individual project; provided, that such criteria need
not specify, in the case of a project which includes several buildings,
t he nunber of older adults to be served in any individual building;

(c) the denographic characteristics of the residents to be served;

(d) a requirenment that the applicant denonstrate conmunity w de
support from residents, nei ghborhood associ ati ons, comunity groups,
nonprofit organi zati ons and ot hers;

(e) in the case of neighborhood naturally occurring retirenent
comunities, a requirenment that the boundaries of the geographic area to
be served are clear and coherent and create an identifiable program and
supportive comunity;

(f) the financial or in-kind support required to be provided to the
project by the owners, managers and residents of the housing devel opnent
or geographically defined area; provided, however, that such criteria
need not address whether the funding is public or private, or the source
of such support;

(g) the scope and intensity of the services to be provided, and their
appropriateness for the residents proposed to be served. The applicant
shal | have conducted a needs assessnment on the basis of which such
applicant shall establish the nature and extent of services to be



provi ded; and further that such services shall provide a m x of
appropriate services that provide active and neani ngful participation
for residents. The criteria shall not require that the applicant agency
be the sol e provider of such services, but shall require that the
applicant at a mninmum actively manage the provision of such services.
Such services may be the sane as services provided by the | ocal
muni ci pality or other conmunity-based organi zati on provided that those
services are not available to or do not entirely neet the needs of the
residents of the classic or neighborhood naturally occurring retirenent
comunity;

(h) the experience and financial stability of the applicant agency,
who shall denonstrate to the satisfaction of the director their fisca
and managerial stability and programmatic success in serving residents;

(i) the plan for active, neaningful participation for residents
proposed to be served in project design, inplenentation, nonitoring,
eval uati on, and gover nance;

(j) an agreenent by the applicant to participate in data collection
and eval uati on necessary to inplenent performance neasures for health
i ndi cat ors/ performance i nprovenment and conplete the report required by
this section;

(k) the policy and programroles of the applicant agency and any ot her
agenci es involved in the provision of services or the managenent of the
project, including community-based organi zati ons, the housing
devel opnment governi ng body, or other owners or nanagers of the apartnent
bui | di ngs and housi ng conpl exes and the residents of such apartnent
bui | di ngs and housi ng conpl exes. The criteria shall require a clear
del i neati on of such policy and program roles;

(1) a requirenment that each eligible agency docunent the need for the
project and financial conmtnents to it from such sources as the
director shall deem appropriate given the character and nature of the
proposed project, and witten evidence of support fromthe appropriate
housi ng devel opnent governi ng body or other owners or managers of the
apartnment buil dings and housing conplexes in the case of classic
naturally occurring retirenment conmunities, or the geographically
defi ned nei ghborhood in the case of nei ghborhood naturally occurring
retirement conmunities. The purpose of such docunentation shall be to
denonstrate the need for the project, support for it in the areas to be



served, and the financial and nmanagerial ability to sustain the project;
(m a requirenment that any aid provided pursuant to this section be
mat ched by an anount equal to one quarter of the aid provided,
consi sting of nonetary support, in-kind support, or sone conbination
t hereof from other sources, provided that such in-kind support be
utilized only upon approval fromthe director and only to the extent
mat chi ng funds are not available and that at least fifty percent of such
requi red match be contributed by the housi ng devel opnent governi ng body
or other owners or managers and residents of the apartnent buil dings and
housi ng conpl exes, or geographically defined area, in which the project
i s proposed, or, upon approval by the director, sources in nei ghborhoods
contiguous to the boundaries of the geographic areas served where
services may al so be provided pursuant to subdivision six of this
secti on;
(n) the circunstances under which the director may waive all or part
of the requirenent for provision of an equal amount of funding from
ot her sources required pursuant to paragraph (m of this subdivision,

provi ded that such criteria shall include provision for waiver at the
di scretion of the director upon a finding by the director that the
programw || serve a |low incone or hardship community, and that such

wai ver is required to assure that such community receive a fair share of
the funding avail able. The director shall devel op appropriate criteria
for determ ning whether a conmunity is a |ow income or hardship
comunity;

(o) the policy and programrol es of the applicant agency and any ot her
agenci es involved in the provision of services or the managenent of the
nei ghbor hood naturally occurring retirement conmunity, provided that the
criteria shall require a clear delineation of such policy and program
rol es; and

(p) a plan for coordination with the designated area agency on agi ng
to | everage additional services for classic or nei ghborhood NORC
parti ci pants.

4-a. The director shall develop a list of priority and opti onal
services fromthe eligible services listed in paragraph (d) of
subdi vi sion one of this section which nay be used in the selection of
grantees pursuant to this section.



4-b. Notwi t hstandi ng any provision of law to the contrary, priority
shall be given in any conpetitive bidding or request for proposals
process conducted for the naturally occurring retirenment conmunity
supportive services programto applicants that propose to serve a
bui | di ng, housing conplex, or catchnent area that is being served at the
time of the conpetitive bidding or request for proposals process.

5. Wthin anmounts specifically appropriated therefor and consi stent
with the criteria devel oped and required pursuant to this section the
director shall approve grants to eligible applicants. Individual grants
awar ded for classic NORC prograns shall be in anobunts not to exceed
t hree hundred thousand ($300,000) dollars and for nei ghborhood NORCs not
| ess than sixty thousand ($60,000) dollars in any twelve nonth peri od.

6. The director nmay all ow services provided by a naturally occurring
retirement conmunity supportive service programor by a nei ghborhood
naturally occurring retirenent conmunity to also include services to
residents who live in neighborhoods contiguous to the boundaries of the
geographi c area served by such prograns if: (a) the persons served are
ol der adults; (b) the services affect the health and wel fare of such
persons; and (c) the services are provided on a one-tinme basis in the
year in which they are provided, and not in a manner which is said or
i ntended to be continuous. The director may al so consent to the
provi sion of such services by such programif the program has received a
grant which requires services to be provided beyond the geographic
boundari es of the program The director shall establish procedures under
whi ch a program may request the ability to provide such services. The
provi sion of such services shall not affect the funding provided to the
program by the departnent pursuant to this section.

7. The director shall pronulgate rules and regul ati ons as necessary to
carry out the provisions of this section.

* 8. On or before March first, two thousand ni neteen, and every five
years thereafter, the director shall report to the governor and the
finance conmttee of the senate and the ways and nmeans committee of the
assenbly concerning the effectiveness of the naturally occurring



retirement conmunity supportive services programin achieving the
objectives set forth by this section, which include hel ping to address
the needs of residents in such classic and nei ghborhood naturally
occurring retirenment conmunities, assuring access to a continuum of
necessary services, increasing private, philanthropic and other public
funding for progranms, and preventing unnecessary hospital and nursing
hone stays. The report shall al so include recommendati ons concerni ng
continuation or nodification of the programfromthe director. The
director shall provide the required information and any ot her

i nformati on deened appropriate to the report in such formand detail as
will be helpful to the legislature and the governor in determning to
extend, elimnate or nodify the programincluding, but not limted to,
the foll ow ng:

(a) the nunber, size, type and | ocation of the projects devel oped and
funded, including the nunber, kinds and functions of staff in each
progr am

(b) the age, sex, religion and other appropriate denographic
i nformati on concerning the residents served;

(c) the services provided to residents, reported in such manner as to
al | ow conpari son of services by denographic group and region;

(d) a listing of the services provided by eligible applicants,

i ncludi ng the nunber, kind and intensity of such services; and

(e) a listing of partner organizations providing services, the nunber,
kind and intensity of such services, and, to the extent practicable, the
out cones of such referrals.

* NB Effective until Septenber 1, 2024

* 8. On or before March first, two thousand ni neteen, and every five
years thereafter, the director shall report to the governor and the
finance conmttee of the senate and the ways and nmeans committee of the
assenbly concerning the effectiveness of the naturally occurring
retirement conmunity supportive services programin achieving the
objectives set forth by this section, which include hel ping to address
the needs of residents in such classic and nei ghborhood naturally
occurring retirenment conmunities, assuring access to a continuum of
necessary services, increasing private, philanthropic and other public
funding for progranms, and preventing unnecessary hospital and nursing
hone stays. The report shall al so include recommendati ons concerni ng



continuation or nodification of the programfromthe director. The
director shall provide the required information and any ot her

i nformati on deened appropriate to the report in such formand detail as
will be helpful to the legislature and the governor in determning to
extend, elimnate or nodify the programincluding, but not limted to,
the foll ow ng:

(a) the nunber, size, type and | ocation of the projects devel oped and
funded, including the nunber, kinds and functions of staff in each
progr am

(b) the age, sex, religion and other appropriate denographic
i nformati on concerning the residents served;

(c) the services provided to residents, reported in such manner as to
al | ow conpari son of services by denographic group and region;

(d) a listing of the services provided by eligible applicants,

i ncludi ng the nunber, kind and intensity of such services;

(e) a listing of partner organizations providing services, the nunber,
kind and intensity of such services, and, to the extent practicable, the
out cones of such referrals; and

(f) the nunber of residents participating in prograns or services
provi ded under this section who report suffering fromsocial isolation
and | oneliness and the services provided to residents.

* NB Effective Septenber 1, 2024

9. In the event that a classic or nei ghborhood NORC is no | onger
funded under this section, the director shall, to the best of the
director's ability, provide information about nearby services avail abl e
to older adults who currently live in such classic or nei ghborhood NORC



