8§ 719. Prohibited practices. No student |oan servicer shall:

1. Enpl oy any schene, device or artifice to defraud or nmislead a
bor r ower ;

2. Engage in any unfair, deceptive or predatory act or practice toward
any person or misrepresent or omt any material information in
connection with the servicing of a student |oan, including, but not
limted to, misrepresenting the anount, nature or terns of any fee or
paynment due or claimed to be due on a student |oan, the terns and
conditions of the | oan agreenent or the borrower's obligations under the
| oan;

3. Msapply paynents to the outstandi ng bal ance of any student |oan or
to any related interest or fees;

4. Provide inaccurate information to a consuner reporting agency;

5. Refuse to comrunicate with an authorized representative of the
borrower who provides a witten authorization signed by the borrower,
provi ded that the servicer may adopt procedures reasonably related to
verifying that the representative is in fact authorized to act on behal f
of the borrower;

6. Make any fal se statenent or nmake any om ssion of a material fact in
connection with any information or reports filed with a governnent al
agency or in connection with any investigation conducted by the
superi ntendent or another governnental agency;

7. Fail to respond within fifteen cal endar days to conmuni cations from
the departnent, or within such shorter, reasonable tine as the
departnment may request in his or her comrunication; or

8. Fail to provide a response within fifteen cal endar days to a
consuner conplaint submtted to the servicer by the departnent. If
necessary, a student |oan servicer nay request additional tinme up to a
maxi nrum of forty-five cal endar days, provided that such request is



acconpani ed by an expl anati on why such additional tinme is reasonabl e and
necessary.



