* § 6-0. Single point of contact for nodifying delinquent honme | oans.
1. Alender shall provide to a borrower who is thirty or nore days
del i nquent on his or her honme |loan with such | ender and who chooses to
pursue a | oan nodification or other foreclosure prevention alternative,
a single point of contact for the borrower to reach the | ender regarding
pursuing a loan nodification. If at any tine the contact infornation
provi ded to the borrower changes, a notification of such change shall be
provi ded by the |l ender to the borrower within five busi ness days of such
change. The duties inposed on a |lender by this section may al so be
performed by a nortgage servicer acting on behalf of such | ender.

2. The single point of contact required by this act shall be
responsi bl e for the foll ow ng:

(a) comunicating informati on regardi ng opti ons the borrower my have
for nodifying his or her delinquent hone | oan;

(b) assisting the borrower with identifying docunents necessary for
pursuing a | oan nodification; and

(c) providing accurate information regarding the status of a
borrower's | oan nodification application should such borrower choose to
apply for a nodification.

3. The single point of contact required by this section shall remain
assigned to the borrower's account until such tinme as the | ender
determ nes that all |oss nodification options have been exhausted or
until the borrower's account becones current.

4. For the purposes of this section, "home | oan" shall have the sane
nmeani ng as defined in paragraph (e) of subdivision one of section six-|
of this article.

5. The superintendent of financial services is hereby authorized to
establish rules and regul ati ons as he or she nay deem necessary for the
single point contact required by this section.

* NB There are 2 §8 6-0's



