8§ 14-f. Power of the superintendent of financial services to require
t he provision of basic banking services. 1. The legislature finds and
declares that certain consuners residing in this state may be unable to
af ford, wi thout undue financial hardship, the cost of maintaining a
consuner transaction account at a banking institution |ocated in this
state. It is the policy of this state that, consistent with safe and
sound banki ng practices, banking institutions make avail abl e | ower cost
banki ng services to consuners. It is further intended that no banking
institution be required to offer | ower cost banking services at a cost
to account holders which is |ess than the actual cost to the banking
institution to provide such services.

2. Except as otherwise provided in this section, every banking
institution shall make available to consuners a consuner transaction
account, to be known as a "basic banking account”, with the foll ow ng
features to be prescribed by the superintendent of financial services by
regul ati on:

(a) the maxi mum anmount which a banking institution nay require as an
initial deposit, if any;

(b) the maxi mum anmount a banking institution may require as a m ni num
bal ance, if any, to maintain such account;

(c) eight withdrawal transactions for account hol ders under sixty-five
years of age, and twelve w thdrawal transactions for account hol ders
sixty-five years of age or older, including those conducted at
el ectronic facilities, during any periodic cycle at no additional charge
to the account hol der; and

(d) the maxi mum anount a banking institution may charge per periodic
cycle for the use of such account.

3. Wth respect to any transactions in excess of the nunber specified
i n accordance with paragraph (c) of subdivision two of this section, (a)
a banking institution may i npose a reasonabl e per-transaction charge, or
(b) it may inpose the fees and charges nornally applied to other
consuner transaction accounts avail able at that banking institution
provi ded that any charge per periodic cycle inposed hereunder nust be
reduced by the charge inposed under paragraph (d) of subdivision tw of
this section; provided however, that at no tine shall the fees and



charges on the basic banki ng account exceed the anmpunt that is normally
applied to other consumer transaction accounts avail able at that banking
institution.

4. A banking institution may require as a condition for opening or
mai nt ai ni ng a basi ¢ banki ng account, (a) that the hol der of a basic
banki ng account be a resident of this state; and (b) the direct deposit
to the banking institution of recurring paynents such as, but not
limted to, social security, wage, or pension paynents where direct
deposit is available to both the consuner and the banking institution.

5. Except as provided in this section and any rules and regul ati ons
promul gat ed hereunder, a basic banking account may be offered subject to
the sane rules, conditions and terns normal ly applicable to other
consuner transaction accounts offered by the banking institution;
provi ded that the fees and charges for specific services other than
t hose otherwi se provided in this section shall not exceed those inposed
by the banking institution for the sanme services in connection with
ot her consumer transaction accounts offered by the banking institution.

6. No banking institution shall be required to permt any person to
open or maintain a basic banking account pursuant to this section if
such person nmi ntai ns anot her consuner transaction account either at
that banking institution or any other banking institution.

7. In lieu of the basic banking account required by this section, a
banki ng institution nay nake avail able an alternative account or other
banki ng services determ ned by the superintendent to be at |east as
advant ageous to consuners as the basic banki ng account.

8. (a) Were a banking institution posts in the public area of its
of fices notice of the availability of its other consumer transaction
accounts, it shall also post equally conspicuous notice in such public
areas and in the sane manner the availability of its basic banking
accounts. Were a banking institution nakes available in such public
areas material describing the terns of its other consuner transaction
accounts, it shall al so make conparabl e descriptive material avail able



in the sane such areas and in the sanme manner for its basic banking
account.

(b) Where a banking institution posts in the public area of its
offices the notices for information required in paragraph (a) of this
subdivision, it shall also post equally conspicuous notice in such
public areas and in the sane manner, of the departnent's toll free
consuner's hotline tel ephone nunber, where consuners can file conplaints
if a consunmer is not satisfied with the services a banking institution
provi des.

9. For purposes of this section:

(a) "banking institution” means any bank, trust conpany, savings bank,
savi ngs and | oan association, or credit union, or branch of a foreign
banki ng corporation the deposits of which are insured by the Federal
Deposit | nsurance Corporation, which is incorporated, chartered,
organi zed or licensed under the laws of this state or any other state or
the United States, and, in the ordinary course of its business, offers
consuner transaction accounts to the general public or, in the case of a
credit union, to its menbers;

(b) "consuner transaction account” mnmeans a demand deposit account,
negoti abl e order of w thdrawal account, share draft account or simlar
account used primarily for personal, famly or househol d purposes.

10. For purposes of this section, any banking insititution which
of fers share draft accounts shall use the term "basic share draft
account" instead of "basic banking account".

11. If any provision of this section, or the application of such
provi sion to any person or circunstance shall be held invalid, the
remai nder of this section, and the application of such provisions
t hereof to persons or circunstances other than those as to which it is
hel d invalid, shall not be affected thereby.



