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CHAI RWOVAN VEEI NSTEI'N:  Good nor ni ng.
|''m Hel ene Weinstein, chair of the New York
State Assenbly Ways and Means Committ ee,
cochair of today's hearing.

Today we begin the sixth in a series
of hearings conducted by the joint fiscal
commttees of the Legislature regarding the
Governor's proposed budget for fiscal year
2022-'23. And the hearings are conducted
pursuant to the New York State Constitution
and Legi sl ative Law.

And today our committees will be
heari ng testinmony concerning the Governor's
budget proposal for Human Servi ces.

Let ne recogni ze the Assenbl ynenbers
in ny conference who are here. W have the
chair of our Children and Famlies Conmittee,
Assenbl yman Hevesi; the chair of our Aging
Comm ttee, Assenblyman Kim Assenbl yman
Bronson, Assenbl ywoman Buttenschon
Assenbl yman Jones, Assenbl yman Sant abar bar a.
And | know people will be joining us shortly.

Let ne introduce Senator Krueger,

chair of Senate Finance, to introduce the
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nmenbers of her conference who are here, the
Senators who are here with us.

CHAI RAMOVAN KRUEGER: Thank you so
much, Assenbl ywonman.

Al right, we are joined by Senator
Di ane Savi no, Chair Roxanne Persaud, Senator
Pet e Harckham Senator Tom O Mara and Senat or
Jim Tedisco -- | just took your job away from
you, Tom | thought you were the only one
here, and then | saw Ji m pop on.

|"msure we will be joined by nore as
t he day goes on. Thank you.

CHAl RWOVAN VEEI NSTEIN:  So then let ne
send it to -- | see Assenbl ywonman Cl ark has
j oi ned us.

And Assenbl yman Ra, can you introduce
t he nenbers of your conference who are here
with us?

ASSEMBLYMAN RA:  Sure. W have a few
of our relevant rankers today. W have
Assenbl ywoman Byrnes, who's our ranker on
Children and Fam lies; Assenbl yman Ashby, our
ranker on Veterans' Affairs; and Assenbl yrman

Si npson, our ranker on Social Services.
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CHAI RWOMAN WEI NSTEIN:  So just in
particular for the nmenbers who have not been
here before, and for those |istening who will
be witnesses in the future, today the
W tnesses -- the governnmental w tnesses will
have up to 10 mnutes to present their
testimony. Nongovernnental w tnesses will be
in panels and will have three m nutes each.
(M crophone nmuted.)

CHAI RAMOVAN KRUEGER: Lost you, Hel ene.

CHAl RWOVAN VEEI NSTEIN: | hit the bar
on the thing. GOkay. The conmm ssioners wll
have -- governnental w tnesses will have
10 minutes. The nongovernnental w tnesses
who have asked to testify before us today
will be in panels and will have three m nutes
each. Wen the panel finishes, nenbers of
the Assenbly and Senate will have three
m nut es each to ask a question of the panel,
not each i ndivi dual panel nenber.

And | just want to note that for al
the wi tnesses, we have your testinony in
advance, submtted via email to all of the

menbers of the rel evant commttees and the
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Ways and Means staff -- Ways and Means
nmenbers.

And | would just rem nd people it may
be G oundhog Day today, but Senator Krueger
and | are not |ooking for another 14-hour
hearing |li ke we had yesterday. So pl ease,
when you ask a question, please -- |ike they
say in Jeopardy, make it in the formof a
guestion -- ask a question. It's not atine
to be nmaking statenments. The |egislators
wi || have opportunities in our respective
conferences to advocate for our particul ar
positions.

And with that, |I'mvery happy to
wel come the conm ssioner of the Ofice of
Children and Fam |y Services, Sheila Pool e.

Comm ssioner, the floor is yours.

OCFS COW SSI ONER POOLE: Thank you so
much. And good norning, everyone. And good
nor ni ng, Chairs Krueger and Wi nstein,
Children and Famly Conmittee Chairs Brisport
and Hevesi, and distingui shed menbers of the
Senate and Assenbly. M nane is Sheila

Pool e, and | amthe conmm ssi oner of the




© 00 ~N oo o b~ w N P

N RN N NN R R R R R R R R R R
A W N P O O 00 N OO 01 B W N +— O©O

14

Ofice of Children and Family Services. |'m
delighted to be with you today to present
Governor Hochul's fiscal year 2023 Executive
Budget as it relates to OCFS.

As a result of the state's currently
strong fiscal position — certainly a
refreshing change fromrecent years -- this
year's Executive Budget includes a nunber of
new, fiscally prudent investnents that
provi de much needed support for OCFS' s child
wel fare, childcare and juvenile justice
pr ogr ans.

Beyond what is proposed for OCFS,
we're very excited to see investnents in
ot her budget proposals regardi ng gun viol ence
prevention, nmental health, workforce,
substance use, and social equity. Taken
toget her as a whole, this anbitious agenda
hol ds great promi se for inproving the |ives
of New York's children, youth, and famli es.

Last year New York received a historic
anount of federal stinmulus funding for
childcare that has led us to expand access to

children, |lower costs to famlies, and
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provide stability for our struggling
provi ders. The enornously successful
stabilization grant program has awar ded
$900 mllion to al nost 15,000 providers with
over $767 mllion already fully paid out. In
addition, we have provided $80 mllion in
chil dcare schol arships for 12 weeks of care
to over 41,000 children of New York's
essential workers, and $35 mllion has been
all ocated to enable an additional 1,000
providers to participate in QualityStarsNY.

| am pl eased to report that Phase 1 of
the $100 mllion Childcare Deserts G ant
opportunity was | aunched | ast Friday. As
many of you know, over 60 percent of the
state is considered a childcare desert,
nmeani ng that there is not enough care for
famlies in that area. This unprecedented
investnment is an opportunity to address
| ongst andi ng capacity chal |l enges across every
region of the state.

OCFS, in collaboration with our
statewi de network of Child Care Resource &

Ref erral Agencies -- our CCR&Rs -- the
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Regi onal Econom ¢ Devel oprment Councils and
ot her stakehol ders, has | aunched a

conpr ehensi ve outreach and nedi a canpaign to
pronote this opportunity, as well as to
provi de informati on and support to grant
reci pi ents.

Funds nmade available in |ast year's
federal stinmulus package al so enabl ed the
state to begin inplenmenting a nunber of
critical, |long-sought policy changes in
chil dcare. W capped parent co-pays at
10 percent; we established a 12-nonth
eligibility period for famlies receiving a
chil dcare subsidy; we're providing paynents
to providers for a m ninum of 24 absences per
year; and we've guaranteed subsi dy
eligibility for famlies up to 200 percent of
t he federal poverty |evel.

The Executive Financial Plan assunes
the cost of these initiatives in future
years, after the federal stinulus funds have
been depl et ed.

W' ve nade great progress over the

course of the past nine nonths but as you and
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| know, there's always nore work to be done.
The chal | enges facing our entire nation
concerning childcare |l ed to sweepi ng proposed
childcare investnments in the Build Back
Better legislation. Needless to say, | am
sure you share ny extrene di sappoi ntnent in
Congress's failure to pass this bill. And,
in the absence of true federal partnershinp,
Governor Hochul's Executive Budget takes
responsi bl e steps to build on the progress of
t he past year in several neaningful ways.

In addition to supporting childcare
subsi dies for approxi mately 132,000 children
by mai ntaining our state's Child Care Bl ock
Grant at $832 million, the proposed budget
woul d expand access to subsidies for
t housands nore children by increasing the
eligibility level to 300 percent of the
federal poverty |evel over the next three
years. Additionally, the budget includes
$62.5 million this year and $125 nmillion in
future years, to ensure that the state can
continue serving the sane nunber of famlies

when the new narket rates take effect in
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Cct ober of this year.

And in recognition of the vital work
our childcare workers have done, whose work
is often underval ued, the budget also invests
$75 mllion for wage supports for this
essenti al workforce.

The Executive Budget al so includes
| egislation that will nodernize and
significantly boost foster care naintenance
rates, and renmedy years of inequity by
requiring that |ocal departnents of social
services pay the full foster-care rate that
is established by the state. Because
adopti on subsidy paynments are based on
foster-care nmi ntenance rates, nearly 25, 000
famlies with adopted children will also
benefit fromthese actions.

These changes represent trenmendous
progress for child welfare and will assist in
the recruitment of foster famlies.

The 5.4 percent human services COLA
that's included in this year's budget wl|
al so benefit the famlies and vol untary

agenci es who care for New York's children in
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foster care, and for adoptive parents.

The budget al so proposes to extend the
current child welfare financing structure for
an additional five years. Child Wlfare
Fi nanci ng Ref orm establ i shed a financing
system t hat has hel ped i nprove out cones for
famlies and has greatly contributed to a
reduction in the state's foster care
casel oad, from over 50,000 children in the
1990s to a little over 14,000 children today.

New York's highly regarded hone
visiting program our Healthy Famlies NY,
currently serves 6,000 fanmilies. Despite its
proven success in helping famlies achieve
positive outcones, only 37 of New York's
58 | ocal departnments of social services
currently operate home visiting prograns due
to flat funding. To expand the reach of this
evi dence- based, primary prevention strategy,
this year's budget invests an additi onal
$11 mllion in the honme visiting program and
that will allow us to provide additiona
support to an additional 1600 fam|lies across

the state.
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This year's budget will al so have a
meani ngful i npact on the lives of New York's
runaway and honel ess youth. To better enable
us to neet the needs of this vul nerable
popul ati on, the budget increases funding for
runaway and honel ess yout h prograns by
$2 mllion, representing a nearly 45 percent
increase fromcurrent funding |evels.

The budget al so advances | egi sl ation
to enpower honel ess youth to consent to their
own nedi cal, dental, health, and hospital
services. Wthout a parent or guardian to
provi de consent, accessing healthcare can be
nearly inpossible for these youth. This
proposal will, for the first tinme, provide
these youth with a clear pathway to neet
their nost essential healthcare needs.

This is truly a new day, and it's
i nperative that we seize upon this
once-i n-a-generation nonent to make New York
better, nore fair, and nore inclusive for the
peopl e that we serve. And | know that | can
count on your support.

Thank you again for the opportunity to
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address you today, and | | ook forward to your
comment s and questi ons.

CHAI RWOVAN VEEI NSTEI' N:  Thank you,
Conmi ssi oner .

So we will nowgo to the chair of our
Children and Families Commttee,
Assenbl yman Hevesi, for 10 m nutes

ASSEMBLYMAN HEVESI: Thank you,
Chair Winstein and Chair Krueger and all of
nmy col | eagues.

Comm ssi oner Poole, it is great to see
you. How are you today?

OCFS COWM SSI ONER POOLE:  |' m doi ng
wel |, thank you

ASSEMBLYMAN HEVESI: Good. Good. So
l"mgoing to start -- I"mgoing to burn about
30 seconds of ny own tine to express ny
gratitude, nmy heartfelt gratitude, and it's
not for -- to you and Governor Hochul, but
it's not for the investnments and the things
you put into the budget. But this is the
first tinme since | can renmenber watching a
children and famlies portion of the budget

where you haven't put the Legislature on
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defense. W're not -- I'mnot angrily
struggling that you're going to -- or that,
not you, that the admi nistration was going to
do sonething that would hurt kids. And not
having that is such a relief and puts us in a
position where we can actually start really
wor ki ng t oget her.

That is the nost inportant thing, |
bel i eve, that has happened. You' ve set the
tone by not trying to do sonmething we have to
def end agai nst, that we can work together.

So thank you, and to Governor Hochul. It's a
game- changer, and that is the basis on which
we're going to build. So thank you.

Let nme go right to -- you started by
saying that the state is currently in a
strong financial position. It is ny belief
that preventative service providers
t hroughout the state have been keepi ng our
famlies afloat, they' ve been providing food,
di apers, behavioral health, anything you can
t hi nk of .

So considering that we're in a strong

financi al position, how does the Executive
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Budget -- or how can we not, at this point,
invest in children, invest in famlies, and
invest in our counties by returning to the
statutorily required 65/35 rei nbursenent rate
to counties for preventative services? That
is ny nunber one -- that's the nobst inportant
thing for ne and | hope for many of ny
col | eagues. W' ve got to reinburse.

So is there a reason why we weren't
able to do that in the Executive Budget?

OCFS COW SSI ONER POOLE: Thank you so
much, Assenbl yman, and | do appreciate your
openi ng comrents.

You know, it has been a nunber of
years since we have been at 65 percent
rei mbursenent. You know, | will always
wel come additional noney for sure. You know,
we have done very, very well as a state with
the current 62/38 reinbursenent. You know,
we have been able to consistently serve over
50, 000 children through our preventive
servi ce program

And | couldn't agree nore,

Assenbl yman, about our not-for-profits’
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| ong- overdue cost of living adjustnent for
them There are nmany nore workforce, right,
di scussions to be had to better support them
in the workforce crisis that we face.

And t he other thing again,

Assenbl yman, that | would also say is in
addition to our nore traditional 62/38
prevention, which is typically offered to
famlies who have al ready cone to the
attention of our child welfare system-- you
know, you and | have spent a lot of tine

tal ki ng about the power, the potential of the
Fam lies First Prevention Services Act. And
| do just want to rem nd everyone that we
still have our $20 mllion federal Fam |y
First transition fund that we have in

col  aboration with our statew de

i npl enentation team --

ASSEMBLYMAN HEVESI :  Conmi ssioner, |'m
with you and I"'mreally appreciative, |'m
just cognizant of the tine. |Is that okay?
So | appreciate it --

OCFS COWM SSI ONER POOLE:  Yes, of

course.
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ASSEMBLYMAN HEVESI: Maybe if | can
junmp in. And we're focused on FFPSA t oo.

Let ne take you to, if | can, would
t he Executive be open to renoving KinGAP from
the Foster Care Block Gant? W believe that
that is, you know, if we're going down the
list, the second nost inportant. The Foster
Care Bl ock Grant, now counties are going to
be, based off of a court decision, required
to increase their MSARs, and the state has
not put up the state share in this budget.
So the counties are going to have to pay nore
to pick up that MSAR rate that the courts
have required. That the state hasn't put up
t he noney, that's anot her unfunded mandat e.

So can we take -- it's a separate
i ssue -- KinGAP out of the Foster Care Bl ock
Grant? Wich does two things. First, you
free up nore noney in the Foster Care Bl ock
Grant for all of your counties. Now you have
noney for the MSARs. On the other side, you
expand Ki nGAP, so you can get Kkids not going
into congregate or honme foster care, you get

them going into kinship famlies.




© 00 ~N oo o b~ w N P

N RN N NN R R R R R R R R R R
A W N P O O 00 N OO 01 B W N +— O©O

26

|s the state open to doing that?

OCFS COW SSI ONER POOLE:  So |
actual ly have sone very good news for you
Assenbl yman, on that very point.

So as you heard ne say in ny
testinony, we are |long overdue to raise our
MSARs that will cost the state, in total,
about $80 million to raise the |ong overdue
threshold for that.

| want to just talk a m nute about the
ability of the state to offset the
$80 million cost by about $72 mllion, and |
will tell you why. So the Foster Care Bl ock
Grant, as you know, Assenblyman, has al ways
been i ntended to cover 50 percent, right,
state/local share, net of federal. And as
you heard nme say, the foster care popul ation
in New York has plumeted since the '90s.

But in many recent years the state has not --

ASSEMBLYMAN HEVESI :  Conmi ssi oner, can
| -- can | junp in just for a second? It's
rel evant.

| would argue that the reason why it's

dropped goes back to our first point, the
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65/ 35. The reason why you're so lowis the
65/ 35, which is why we can't leave it at 62.

It was too good for me to not junp in.
But go ahead.

OCFS COWM SSI ONER POOLE: | appreciate
t hat, Assenbl yman

But | want to just get back to this
conversation about the MSARs. So, you know,
t he Foster Care Bl ock G ant has not been
reduced even though the nunmber of kids in
foster care has been dramatically reduced.
And so the state share for a nunber of the
past recent years has been significantly

above 50 percent. And so there is an excess,

if you will, of avail able Foster Care Bl ock
Gant noney to the total of $72 mllion,
which will |eave an approximte $7.8 nmillion

statewi de | ocal share to be spread anong al
the |l ocal social services districts.

ASSEMBLYMAN HEVESI: | gotcha. | get

OCFS COW SSI ONER POOLE: That's the
mat h.

ASSEMBLYMAN HEVESI: And | -- so |
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appreciate it. | still want to make sure
that the counties don't have to spread out
that little bit of noney. The counties have
been an eneny of the past admnistration, and
hel pi ng ki ds, having enem es in any corner,
is just not smart. So we hear you.

The | ast question | think |I have tine
for. | believe for our childcare -- first of
all this is all about workforce for ne, okay?
If I can. So | believe the Legislature is
going to be conmng forth with a proposal
to -- and it's going to sound |ike a grand
proposal, but it's not. [It's what New York
State requires to start follow ng the
science. The science is telling us that we
are having generations of kids that are
traumati zed, we're not preventing it, and
t hen we have generations of kids who we're
not giving help to after.

So we need to set up a traunm
prevention and mitigation system That's
what we're doing. So it sounds like a | ot of
nmoney. No. This is what we're doing to get

back to a normal baseline. And we need to do
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that -- this is worth the tine to opine. You
need to do that to help the children because
if you do not get themthe hel p that they
need, you're losing kids, they're being
dooned or defined by their trauma every day.
And if peopl e know what that nmeans, | ook at
t he newspapers. Look at all the crinme and
the terrible things that happen in the
newspapers. Those are kids who were
traumati zed who we never got help to. So
that's what we're going to be pushing for.

But for nme, the general thene is
wor kf orce, workforce, workforce. That's
prevention workforce, that's foster care
wor kforce, that's childcare workforce. And
"1l tell you why. The science tells us that
one of the ways to help the kids, the
protective factors, is to get them access to
a caring adult. That adult can help them
build resilience by giving them enoti onal
support and hel p them probl em solve. That's
how you rmake resilient Kkids.

So we're going to be looking to do

that, but you can't do that unless you care
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for the workforces. So let me ask the
guestion, the |ast question.

For the chil dcare workforce -- and
"1l get back to the other workforces because
we're comng to help all of them For the
chil dcare workforce, would you be open to
raising at least -- I'msorry, would you
raise to the 90th percentile the market rate
for childcare providers? | think if we do
that -- and I know we're at 69, and your
budget holds us to 69. |If you get to 90,
then you' re doing and getting us much, nuch
closer to our vision and Senator Brisport's
vi sion of universal childcare, and
Senat or Ranps and Assenbl yworman C ark and al |
of our friends.

Are you open to doing that to the
90t h percentile?

OCFS COW SSI ONER POCLE:  You know,
the way | would answer that is, Assenblyman
you know, | think the estinmated cost to get
to 90 percent, just to socialize the cost, is
about $370 million additional. So again,

significant investnent. Although, you know,
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you're never going to hear ne, as the
commi ssi oner of OCFS, you know, say that we
don't need to continue to support workforce
in every corner of our human services sector.

ASSEMBLYMAN HEVESI: So, Conmi ssi oner,
|"mgoing to burn the rest of your tine. You
did great. Thank you. But let ne just end
with this.

That is a fraction of the noney to
support this workforce that has been --

t hey' ve been heroic during this pandem c.
And we've visited childcare providers now,
and I know my col |l eagues are going to talk
about this, doing the nost difficult jobs
with kids crawling all over them They have
not been respected historically. The | ast
adm ni stration attacked them every year,
consistently, cutting funds, cutting funds,
cutting funds.

It's enough. This is the get-right
year. If it's a $370 mllion cost, that's an
investnment that's going to save billions.
Because the kids that we hel p now are not

going to wind up costing us noney -- |'m
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wat ching the clock -- for honel essness,
al cohol and substance abuse. They're not
going to drop out of school. They're not
going to be recidivists. You get the idea.

This is our year. Conm ssioner, this
is a great budget and a great starting point.
Thank you for your tine.

OCFS COWM SSI ONER POOLE: My pl easure.

CHAI RWOVAN VEEI NSTEI'N: And hopeful |y
all menmbers will follow our chair's exanple
of keeping an eye on the clock.

| just want to -- many nenbers have
joined us in the Assenbly since we began.
Let ne just go through them and nention their
nanmes before we nove to the Senate:
Assenbl ywoman Barrett, chair of Veterans
Affairs; Assenbl ywonan Rosent hal, chair of
Soci al Services; Assenbl ynenbers Anderson
Fer nandez, Lunsford, M taynes, Seawi ght,
Tapi a, Mandani, Snullen, Burdick, Law er,
Sol ages, Pal nesano.

And now to the Senate.

CHAI RMOVAN KRUEGER: Thank you very

much, Assenbl ywonman.




© 00 ~N oo o b~ w N P

N RN N NN R R R R R R R R R R
A W N P O O 00 N OO 01 B W N +— O©O

33

And before we get to Chair Brisport,
|"d just like to read off the nmany Senators
who have al so joined us since we start ed:
Senat or Sinctha Fel der, Senator Al exis Wik,
Senat or Dan Stec, Senator Qustavo R vera,

Senat or John Brooks, Senator John Li u,

Senat or Sanra Brouk, Senator -- | think
that's all the Senators, | nentioned them
earlier.

And now I'd like to hand it over for
10 minutes to our chair of Children and
Fam | ies, Jabari Brisport. Good norning.

SENATOR BRI SPORT: Good nor ni ng,
Madam Chair. Thank you

And good norni ng, Conm ssioner. Good
to see you.

So let's get started. | would like to
just start by tal king about the Al Funds
appropriation. So it is about 2.4 billion
|l ower this year than it was |ast year, about
36 percent. Do you feel |ike the needs of
New York's children and fam lies are | ower
than they were | ast year?

OCFS COW SSI ONER POCLE:  Absol utely
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not, Senator. And just to clarify that, so
we have reapproped. That represents the
chil dcare pandem c dollars that were in | ast
year's budget. So they're in a reapprop, we
don't need a new appropriation. And that
accounts for what |ooks like a $2.4 billion
reduction in the budget.

SENATOR BRI SPORT: Thank you. Thank
you so much, Conmi ssioner.

And, you know, |I'maware it was
federal noney, but ny question wasn't whether
it was, you know, reapproped or not or
whet her or not the federal governnent failed
us this year. M question was, you know,
have the needs of New York's children and
fam |ies decreased? Because the needs of
what peopl e need for childcare and
preventative services are independent of what
t he federal government gives us. And | heard
you say no, the needs have not decreased.

OCFS COWM SSI ONER POOLE: Absol utely
not. | would agree with that.

SENATOR BRI SPORT: Do you see this

di sconti nuance as a probl enf
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OCFS COWM SSI ONER POOLE:  Agai n,
Senator, there's not a discontinuance. That
noney that appears as a reduction in the
budget is a reduction because it reflects
noney that is already reappropriated. And
it's particular to the childcare pandem c
funds that we received | ast year.

SENATOR BRI SPORT: Ckay. Well, since
" m hearing you say it's not a problem let's
tal k about the status of the childcare
sect or.

Do you have a sense of how many
providers in New York State have cl osed since
t he begi nning of the COVID 19 pandem c?

OCFS COWM SSI ONER POOLE:  Yeah, we
have tracked that a bit. You know, sonewhere
in the ballpark -- and again, | want to
qualify it by saying, you know, we do require
fol ks who are goi ng out of business or ending
their business to notify us. So these are
based upon the notifications that we' ve
received. It's over 2,000 providers, again,
very deeply inpacted by the pandem c.

| will also say that in addition to
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that, we have processed an additi onal

1,600 applications for new childcare
providers as well. But at the end of the
day, Senator, there certainly has been a | oss
of childcare capacity across the state.

SENATOR BRI SPORT: Wul d you say this
is tied at all to the fact that the federa
noney is starting to dry up?

OCFS COWM SSI ONER POOLE: | think
woul d say that the pressures and the
dramatic, significant inpact of the pandem c
is really what has led as a prinmary reason
| think the workforce chall enges that our
childcare industry -- which Assenbl yman
Hevesi has indicated -- have al so deeply
i npacted our childcare sector as well.

| think, you know, the expansion of
pre-K and universal pre-K, we've heard this
consistently from provi ders, you know, has
made it challenging particularly for those
provi ders, you know, |left operating primrily
i nfant and chil dcare prograns.

So there are a variety of reasons.

But, you know, that is why, Senator, we have
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j ust announced, you know, part one of a

$100 mllion investnent to sort of restore
where we have all of those childcare provider
deserts throughout the state. So we're very
hopeful that between that desert, an infusion
of $100 mllion across the state, and using
very precise census tracking and G S nappi ng,
will help us do that.

And just, again, also back to the sort
of drunbeat of workforce, want to reference
in the proposed budget there's $75 mllion
for a workforce stabilization grant that we
will be getting out the door very soon.

SENATOR BRI SPORT: Thank you. And |
just want to circle back to some nunbers that
| heard you say earlier. You said 2,000 --
you' ve processed around 2,000 that closed and
t hen processed around 1, 600 appl yi ng.

OCFS COWM SSI ONER POOLE:  Yeah.

SENATCR BRI SPORT: So that's a net
| oss, right?

OCFS COWMM SSI ONER POOLE:  That is a
net | oss, yes.

SENATOR BRI SPORT: And you're
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confident that the $100 million will get us
back to where we were pre-panden c?

OCFS COWM SSI ONER POOLE: | hope so.
| hope nore than that. | hope nore than
t hat, Senator.

SENATOR BRI SPORT: That's mny question
as well. | nean, do you feel |ike we had
enough pre-pandemc? O we had nmaybe
chil dcare deserts across the state?

OCFS COW SSI ONER POCLE:  You know,
it's really tough -- | nmean, | wish | had ny
crystal ball to give you a really conplete
answer. You know, there's so many things
that are changing in our world. Tel eworking,
right? | don't know that we're sure yet, you
know, what will be the new demand capacity.

One of the things that we're really
hearing and going to address in the desert is
famlies who woul d want to access subsidy and
chil dcare prograns were there nore
nontraditional hours offered. So many of our
essential workers worki ng weekends, overni ght
shifts, holidays. W clearly do not have

enough of that capacity.
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So again, | think as we roll out
this -- you know, this hopefully very
i mpactful childcare desert opportunity, we
will begintoreally fill in the picture and
know nor e.

SENATOR BRI SPORT: Ckay. Well, |
would just -- | would say two things before I
nove on. One, people who telework still need
childcare. They're not people |Iike, you
know, working from home and al so maki ng sure
their kids are okay. And also, you know, |
am not confident that there's enough noney in
t he budget right nowto really just turn the
ship around on the closure of these centers.
A lot of centers that | spoke to throughout
the fall basically said they don't know what
they're going to do when their stabilization
grant -- | mean, do you feel like -- | nmean,
they were called stabilization grants. Do
you feel like the sector is stabilized right
now?

OCFS COWM SSI ONER POOLE:  No. It's
clearly -- you know, right, it's not.

And so we're going to, you know, to do
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everything we can with our federal pandenic
dollars, as we have. As you heard ne say and
you know, that we were very aggressive in
getting our billion-dollar stabilization
grant out, and very successful |ast year.

And we're going to have to do everything we
can to continue to watch and hope t hat

enrol |l ment al so i ncreases. But for sure as

we sit here today, the industry is still very
unst abl e.
SENATOR BRI SPORT: | would agree. And

| would just, you know, say that even if the
federal noney doesn't cone, the state has the
ability to generate new revenue. That is ny
-- you know, | don't think the Governor
agrees that she wants to do that this year.
|"mgoing to continue to push, you know, if
we need to do it, to keep an industry that's
in free fall fromcontinuing to go there.

But I want to shift onto childcare
subsidies. Wat | read was that, you know,
the estimate is that noving it up from
200 percent of federal poverty level to

225 percent shoul d make about 100, 000 new
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chil dren becone eligible. How was that
nunmber determ ned?

OCFS COWM SSI ONER POOLE: My goodness.
Well, this is where | wish | had ny fisca
people with ne.

So, you know, the annual incone for
t he percentage of poverty level at 225 is
$59,625. And at the estinmates based upon how
we serve famlies now, the 100,000 target was
arrived at. So it's derived based upon
current subsidy, adding the additional
percentage to it.

And then of course as we get up to the
300 percent, the estimate is that that wll
go to about 400,000 additional famlies
served -- children, rather.

SENATOR BRI SPORT: That is hel pful.
would i ke to get a clear answer, just
because -- you know, there nay be 100, 000
addi tional children in that whose famlies
are in that income bracket, but that does not
mean that 100,000 children will be taken up.
There are also work requirenments on top of it

as well. Counties may opt out of the
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program Right?

So | would just |ove, you knhow --

OCFS COWM SSI ONER POOLE:  You bet.

SENATOR BRI SPORT: -- if you could get
me -- later, if you could fiscally reach out,
i ke how exactly did they nmake the estimate
100, 000 woul d becone eligible and then, you
know, the additional 400,000 |ater.

Soif -- let's say 100, 000 becone
eligible and all becone newy covered, do you
have estimates of how nuch that would cost?

OCFS COWM SSI ONER POOLE:  What | do
know, Senator, is that, you know, we feel
very, very confident that there is nore than
enough noney in the system because we have
quite a bit of rollover of our base CCDF
chil dcare subsidy dollars in the state.

So today as we sit here, statew de we
have $300 mllion of unused chil dcare subsidy
dollars. So we know that that will go a |ong
way for a considerable anount of tine to be
able to afford to pay for this.

You may al so recall last year we

i ssued $20 m I lion of supplenental subsidy
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dollars. That's still available to the |ocal
districts as well. So there is a high degree
of confidence that we will be able to afford

t hat .

And finally, | would say that the
Di vi sion of Budget has indicated that in the
state's outyear plan there will be ongoing
support to make sure that as we raise these
subsi dy and access | evels, that these
famlies do not hit a cliff in the future.

SENATOR BRI SPORT:  Got cha.

|"msorry, can | get a -- | heard you
say the 300 million rollover, you said, could
probably | ast for sone anount of tinme. Do
you have a nore specific estimte of how | ong
you think --

OCFS COWM SSI ONER POOLE: W' |1 have
to watch that very carefully as our proposal
right, is toraise the eligibility and
subsidy levels. So we will have to watch
that. It just depends on how nmany famlies
and children, right, we get uptaked into the
system

SENATOR BRI SPORT: (Ckay, gotcha. And
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just roundi ng out, just because | heard you
mention incone cliffs. And | do want to
stress in the Governor's proposal there are
still income -- | nean, | believe in no
income cliffs. But whether the inconme cliff
is at, you know, 200 or 225 or 300, there are
income cliffs.

But | have about 10 seconds left, so |
just want to thank you for answering ny
guestions. |I'll have nore |ater, but |
really appreciate you taking the tinme to talk
to all of us today, Comm ssioner.

OCFS COWMWM SSI ONER POOLE:  You're
wel come, Senat or.

CHAl RMOVAN KRUEGER: Thank you.

Back to the Assenbly.

CHAl RWOVAN VEEI NSTEIN: W go to
Assenbl ywoman Byrnes, the ranker on Children

and Fam lies, for five mnutes. (Pause.)

| saw her a nmonment ago. | guess she
is not -- her hand is raised. She is not
there. So why don't we -- we're going to
skip the Assenbl ywoman, and we will go to

Assenbl yworman Barrett for three m nutes.
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Change the time clock to three
m nut es.

ASSEMBLYWOVAN BARRETT: Thank you,

Chai r.

And t hank you, Conm ssioner. Thank
you for being here. N ce to see you. Happy
New Year .

| just want to focus -- because | know
you' |l have a | ot of other questions on the
substance of what your conments were, but |
would like to talk about a district |ike
mne, a rural district that has a shortage of
programnms for childcare, a shortage of nenta
health facilities, no nental health beds for
children and famlies. W're |osing
pediatric and maternity services in our |ocal
hospitals. W don't have transportation.

What does the budget have for
comunities |ike mne, Conm ssioner?

OCFS COWM SSI ONER POOLE: | can
certainly say that, again, our childcare
desert investnent, the $100 mllion for sure
will be of assistance to your comunity. You

will see -- | don't know if you had a chance
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to see the press rel ease | ast week, but
there's very detailed maps so you could go to
the communities in your district and be able
to see, and they're shaded in col ors.

And we want to incentivize, for
providers -- potential providers, right?

Part of this strategy is to get new providers
to conme to the table with a | ot of support,
with start-up dollars, with funding, you
know, to recruit and retain staff in those
comunities. So that, first and forenost, |
think --

ASSEMBLYWOVAN BARRETT:  You nean t hat
t hey should conme to you with start-up dollars
or sonebody with an idea should cone -- or
the county could cone to you, or one of our
towns or sonething |like that?

OCFS COM SSI ONER POOLE:  So it will
be providers, right? So we're working very
closely with the CCR&Rs. You have themin
your community. And they're going to be part
of our technical assistance support so that
as there are potential -- they're going to be

doing a lot of public relations canpaigns.
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W have got to get the word out that
we are | ooking for people who are interested
in getting into the business of being a
chil dcare provider. \Wether it's opening up
a new center, whether it's becomng a famly
daycare or a famly group daycare provider.
So there's a huge public awareness canpai gn,
a |l ot of technical support about hel ping
peopl e understand what it takes to becone
licensed. You know, what are the staffing
rati os.

So that's the whole idea of this
$100 million investrment that, you know,

Part 1 was just released |ast Friday.

Wth respect to, you know, rural
mental health and services, you know, | do
know t hat, you know, Comm ssioner Sullivan in
the Ofice of Mental Health has sone very
exciting new nodels, you know, to again
expand heal thcare services, particularly in
underserved areas -- |'msure she will speak
to that -- in the budget.

And then, you know, finally, one of

the things that we've been trying to be
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really creative with here at OCFS on our
child welfare side is to understand that
transportation for other reasons -- you know,
that you said -- is an issue for famlies.
They can't drive 45 mnutes, you know, to get
to hel p.

So we at OCFS a couple of years ago we
retrofitted six Wnnebagoes and we depl oyed
themw th teanms of child protective workers,
with multidisciplinary staff, and in sone
rural comunities -- Sullivan County,

Del aware County. W are taking that node
now and using sone existing federal child

wel fare noney we have to bring these nobile
vans so that we can bring service delivery to
fam lies where we know there are service
gaps.

So whether it's bringing them diapers,
you know, gift cards for food, we're really
trying to get much nore upstreamin our
prevention. And we're working with the
Ofice of Mental Health and ot her sister
state agencies to sort of try and be part of

that nobile effort with us.
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CHAI RAWOVAN VEEI NSTEI' N: Thank you.
Thank you, Comm ssioner. W go nowto the
Senat e.

ASSEMBLYWOVAN BARRETT:  Thank you.

CHAI RMOVAN KRUEGER: Thank you very
much.

And our next Senator is Diane Savino.

SENATOR SAVINO  Thank you, Senator
Krueger.

Good norni ng, Conm ssioner. Al ways
good to see you. | only have three m nutes,
so I'"'mgoing to focus on a very inportant
issue. As we know, in 2018 the state through
t he budget process enacted Rai se the Age.
It's an issue that | worked on for several
years. | was not happy with the fina
product, as it was hijacked by the Governor
and stuck in the budget.

One of the areas of contention was the
fi nanci ng nodel that was put in place. And
t he financi ng nodel for Raise the Age says
that every April 1st |ocal governnments nust
subnmit a plan to the OCFS to tal k about how

they're going to run their programin order
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to be eligible for reinbursenent. And one of
the requirenents is that they nust remain
under, operate within the 2 percent property
tax cap.

So | scoured the Governor's budget and
| had our finance team check it just to make
sure, because |'mnot as smart as they are,
and in fact Governor Hochul continues that.
And so what that neans is the Cty of
New Yor k, which has the | argest number of
ki ds who woul d be affected by Raise the Age,
does not qualify again.

So can you share with us the w sdom
behind stiffing the City of New York on the
Rai se the Age program and why does that make
any sense?

OCFS COW SSI ONER POCLE:  So you are
absol utely correct, Senator, that the Raise
the Age statute as it was enacted and passed
by the Legislature, stands as it was
originally enacted.

| will say | believe that there was a
provision in the Raise the Age statute that

any municipality could also apply to the
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Director of the State Budget to make a case
for hardship caused as a result of having to
i npl enent Raise the Age. | think that is
certainly sonething, absent a statutory
change, that the city could potentially
consi der as wel .

| will say, Senator, that since we are
now fully inplenmented on Rai se the Age, that
the majority, right, because they're
adol escent of fenders, when they are sentenced
they come to OCFS secure facilities. So when
t hose young people cone to OCFS, those are
paid for 100 percent by the state. There's
no charge-back for the Raise the Age kids
that conme to state secure facilities.

SENATOR SAVINO But that doesn't help
the Gty of New York. So | would suggest
that as we go further into the budget
negoti ations, that m ght be an area that we
m ght want to amend. Because as we're
seeing, particularly with the Gty of
New York -- they will speak for thensel ves
next week, |'msure, during the Local

Government Hearing -- they are having an
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extraordinarily difficult time recruiting and
retaining people to work in the Horizon and
Crossroads facilities. The staff are as
likely to clock in on Monday and cl ock out on
Friday and never conme back

The programis difficult torunto
begin with, and we have a | ot of problens
with it. And so you'll be hearing nore from
some of us about Raise the Age. But the
financing nodel is certainly insufficient. |
know our coll eagues on Long Island are al so
seei ng problens. Their young people are
being forced to be shipped upstate because
they can't finance facilities in Nassau and
Suffol k counti es.

So ny time is up, but I just wanted to
bring that to your attention. Thank you.

CHAI RWOVAN VEEI NSTEI' N:  Thank you.

W' ve been joi ned by Assenbl ywonan
Forrest.

And | see that Assenbl yworman Byrnes is
back from her comrittee neeting, so we wll
go to her for five mnutes, the ranker on

Children and Fam | i es.
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ASSEMBLYWOVAN BYRNES: Thank you.
Thank you very nmuch. And | appreciate the
opportunity to ask questions of the
conmi ssi oner .

Comm ssioner, | also want to speak
about the Raise the Age issue and about the
fact that very, very violent basically young
adults are being put in the certified
detention centers by OCFS.

I n Monroe County we have the Monroe
County Secure Detention Center. And just in
2021 alone, the staff were repeatedly being
assaulted and sent to the hospital. Tw ce
Monroe County sheriff deputies received
urgent calls to go there. At one point they
stayed at the youth facility for a week,
Monroe County jail deputies, in order to
bring order to that |ocation

My question to you is how prudent is
it -- because I"'msure this facility is not
unique to the entire state. Wat is being
done as these young violent adults -- and at
one point this facility had 11 accused

nmurderers. \What is being done to protect the
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staff and to protect sheriff deputies when
they go to even respond to 911 calls there?

You know, one female sheriff deputy
was |literally picked up by a guy nuch bigger
t han her, who was a youth, body slamed, and
to this day has not been back to work.

What's being done to protect the staff
and to protect anybody else in that facility?

OCFS COWM SSI ONER POOLE:  Yes, thank
you very nmuch for asking very inportant
guesti ons.

So | want to say that |ike so many
sectors of our human services industry, you
know, our secure detention, were al so
deeply -- and they are locally adm nistered
detention facilities -- you know, were really
deeply inpacted by COVID. So Mnroe County
is a great exanple of a | ocal detention
facility that had plans to nmake significant
capital investnents inits facility to create
better hardening, to create better
programm ng for the new Rai se the Age
popul ati on.

They were also hit, right, as is
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everyone -- ny own facilities here at the
state level were no different -- hit by the
wor kforce crisis. COVID, right, inpacts
staff on and off, et cetera. Al these, you
know, issues conmbined with increasing gun

vi ol ence, right -- we could spend a whol e
session on guns alone -- really led to a
perfect stormin Monroe County.

ASSEMBLYWOVAN BYRNES:  Conmi ssi oner,
not to interrupt you, but time is somewhat of
t he essence.

OCFS COW SSI ONER POOLE:  Sure.

ASSEMBLYWOVAN BYRNES: | met with the
uni on that represents the people that work at
the detention center, and they were not
quitting at that point this sumrer because of
COVID. People were quitting because they
were getting hurt. They were getting beat
up. They were not allowed to carry any form
of protection -- no mace, nothing, not even
very basic type of apparatuses and tools to
protect thenselves in that facility.

And even when the sheriff deputies

tried to go there to restore order, your
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office tried very hard to ban them from even
bringing in mace, billy clubs, the things
that they normally woul d even use in any
other facility should they be attacked, to
defend thenselves. And |I'mnot even talking
about guns. They don't carry guns, the jail
deputies. They have other tools to protect
t hensel ves.

And you tried very hard to deny them
the ability to even protect thenselves as | aw
enforcenent officers when they were within
that facility.

Don't you think that when we start
putting 20- and 21-year-old gang nmenbers who
are accused of rmurder in with legitinate
children that are 16, 17, 18 years ol d,
accused of far lesser crines, that this is a
reci pe for disaster?

OCFS COWM SSI ONER POOLE: | have to
respectfully disagree with you on that point.
| think that the research and the brain
sci ence behind Raise the Age, and the failure
of young peopl e having been in such settings

to rehabilitate thensel ves, points us in an




© 00 ~N oo o b~ w N P

N RN N NN R R R R R R R R R R
A W N P O O 00 N OO 01 B W N +— O©O

57

entirely different direction in ternms of
creating the right kind of programm ng for
young peopl e.

And | can appreciate why fol ks woul d
feel like pepper spraying and battering rams
and those kinds of things, you know, m ght
restore order. | will tell you frommy nmany
years of experience running the state's
juvenil e system where we have these sane
kids in our prograns, it's about adequate
staffing, it's about adequate progranm ng
that is of interest to young people, it's
about clinical services to address their
historic trauma and the viol ence they have
been exposed to, it's about hope, jobs,
certification, training. Those are the kinds
of things that were our investnents.

And | will say to you that we worked
hand in glove with the county executive and
his teamin Mnroe County --

CHAI RAWOVAN VEEI NSTEI' N: Thank you.
Thank you, Comm ssioner. W're going to turn
it back over to the Senate.

CHAI RMOVAN KRUEGER: Thank you very




© 00 ~N oo o b~ w N P

N RN N NN R R R R R R R R R R
A W N P O O 00 N OO 01 B W N +— O©O

58

much.
Next up is Senator Pete Harckham
SENATOR HARCKHAM  Good nor ni ng.
Thank you, Madam Chair.
And good norni ng, Comm ssioner. G eat
to see you, and thank you for your testinony.
| want to follow up on
Chairman Brisport's |ine of questioning
regardi ng childcare thresholds and al so
rei mbursenent. So three quick questions.
In Westchester County a famly with
two parents, both making m ni rum wage, did
not qualify for either Title XX or
| ow-i ncome. So question one, will they be
eligi ble under the new i ncone threshol d?
Question two relates to rei nbursenent
rates. What the providers have told ne is
when the state went from 75 percent to
69 percent, it wasn't nearly adequate and
they were losing a | ot of nobney on each
student. |Is there any inprovenent in the
budget in the rei nbursenent formnula?
And finally, only being reinbursed on

a daily basis. So if a child calls in sick
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they still have the same overhead of staff,
utilities, et cetera.

So if you could address those three
guestions, please. Thank you.

OCFS COWM SSI ONER POOLE:  You're quite
wel cone.

So the first oneis alittle hard

because every famly's situationis alittle

bit different. But again -- so for exanple,
if the famly's incone -- and this is sort of
based upon a famly of four. |If their annual

i ncone is under $60, 000, then they should be
eligible for a subsidy.

So again, | think -- and again, it
depends on if they're working or seeking a
job. There's other variables that we woul d
have to take into account before | could
answer definitively yes to your first
guesti on.

To your second question, the
69th percentile is still what is included in
our proposed budget when the new market rates
take effect in October. So that is the

current standing proposal at 69 percent.
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And then finally, maybe sone good news
on the answer to nunber three, which is
around paynent for absences. So one of the
provi sions that we passed | ast year wll
allow up to 24 absences to be paid to
famlies per year. So that should help
mtigate -- actually, it's a m ninum of 24
absences -- to help mtigate that issue.

SENATOR HARCKHAM  All right. GCood
news on nunber three, possible good news on
nunmber one.

OCFS COWM SSI ONER POOLE: W' || keep
at it.

SENATOR HARCKHAM  On nunber two, |
woul d just share with you that the 69 percent
is really inadequate. What |'m hearing from
all the providers in ny district, they're
just losing too nuch noney. And, you know,
some are fortunate enough to have donors to
hel p defray the costs, but a |ot of them
don't. So | hope we reconsider that nunber.

Thank you very much

OCFS COWM SSI ONER POOLE:  You're quite

wel come.
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CHAI RMOVAN KRUEGER: Thank you. Thank
you. Assenbly?

CHAl RWOVAN VEEI NSTEIN: W go to
Assenbl yman Kim three mnutes.

ASSEMBLYMAN KIM  Thank you, Chair

|'d like to continue the |ine of
guestions from Senator Brisport and
Assenbl ynenber Hevesi .

The first question is, do we have a
rough breakdown of the pandem c federa
dol l ars versus the sustainable federa
dol lars versus the state revenues that's
fundi ng the prograns?

The second question is of the noney
tied to state noney, revenues, how fl exible,
fungi bl e and transferable are these dollars
in terms of neeting the need of different
pr ograns?

And third, in terns of the contracting
to third parties, what percentage of the
noney that goes to programm ng goes to
secondary or third-party nonprofit providers
versus | ocal governnent agencies that's

actually adm nistering the services
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t hemsel ves?

OCFS COWM SSI ONER POOLE: Ckay, so
"Il take it fromthe top there. So the
Executive Budget -- so this is federal
subsidy that conmes to the state, we refer to
as CCDF dollars. This year is proposed at
$894.6 mllion. So that's, if you will, our
base funding for childcare subsidy.

And in New York those dollars flow
t hrough all of our |ocal departnents of
soci al services, who adm nister the childcare
subsidy program So there's that base
funding. And it's increased $62.5 mllion to
pay for the market rate that will go into
effect in October.

Then you asked specifically about the
federal pandem c pots of noney that we
received. So for CARES, we received -- and
again, this is just exclusive to childcare --
$163 mllion of childcare funding. The vast
majority of that has al ready been obli gated
and liquidated. W received the CRRSAA
funding, in the anbunt of $468 mllion. And
then finally, ARPA, $704 mllion -- again,
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all for childcare.

ASSEMBLYMAN KIM  Thank you,

Comm ssioner. Sorry to cut you off; | only
have 30 seconds left.

But | guess through the line is that
nost of this noney is tied to federal dollars
and it's regulated, it's inflexible. And one
area that we should be |ooking at is the
fl exi bl e noney that we give to corporate
subsidies, in the anount of 7 to 8 billion
dollars a year. That's sonmething that a
nunber of econom sts have seen that, you
know, we should be transferring towards
chil dcare and child devel opnent. And | hope
that the adm nistration and the Second Fl oor
woul d take that seriously into consideration.

Thank you.

CHAI RWOVAN VEEI NSTEI' N:  Thank you.

W' ve joi ned by Assenbl ywonan Raj kumar.

W nove to the Senate.

CHAI RMOVAN KRUEGER: Thank you very
much.

Before | introduce Senator Persaud,

bel i eve we have been joined by Senator Leroy
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Conrie. Not sure | caught Senator Rachel My
earlier. | think that's everybody so far.

And | will turn to over to
Senat or Per saud

SENATOR PERSAUD: Thank you,
Madam Chai r man.

Comm ssioner, it's great to see you.
You know, we've had great conversations. |
appreci ate everything that you' re doing. |
just have a few quick questions pertaining to
homel ess youth heal thcare consent.

| was speaking with sone students a
coupl e of days ago, and could you give us
sonme information on how they' Il be identified
and the determ nation of who can give consent
for non-energencies? And do providers --
will providers be held liable for consent
under the proposal that's in place?

And then also, comng -- the city is
| ooking to have the 18.5 percent
rei mbursenent rate restoration for the
Comm ttee on Special Educati on.

And al so, would we be able to have

addi ti onal conversations about Raise the Age
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and the funding that goes with that? There
are things that still -- you know, as

Senat or Savi no has spoken about, there's lots
of conversations that we shoul d have.

There's fundi ng needs that have not been
addressed. What is OCFSwilling to do to
nove that conversation?

And the last thing | want to ask, the
gun viol ence funding. W have a spike in gun
vi ol ence. You know, every day we turn on the
tel evision or whatever and we're hearing
about gun violence. However, the funding
that's been allocated is not noving as
qui ckly as possible to conmmunities. Wat
will you do to ensure that this funding is
getting to communities as fast as possible so
that we can tackle the upswi ng of gun
violence in our comunities?

Thank you.

OCFS COMM SSI ONER POCLE: That's a | ot
right there, Senator.

So first off, with respect to our
proposed Article VII allow ng

runaway/ homel ess youth to consent, this
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becanme so illum nated during COVI D when we
had young peopl e i n runaway/ honmel ess yout h
shel ters, you know, who wanted to consent to
their owmnm -- or get, right, the COvVID

vacci ne, and because they're disconnected
fromtheir famlies, were not able to.

And this has been tal ked about for
many years, that these young people, who are
in effect functioning as very independent
adults, you know, do not have access to take
care of thenselves. So that's really our
goal here.

And we will need to find a way -- |
think that's a great question about how do
t hese youth identify, right? Wen they go to
a provider and can't consent, how do we
figure out a way with, again, protecting
their confidentiality as much as we can. W
need to find a way so that that doesn't
create a barrier.

The nodel is al so predicated upon that
they are under the care of a professional
nmedi cal , right, personnel, who is, you know,

presunmably recommendi ng care and treatnent.
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So that's the other part, is that we trust
that these young people are getting good

nmedi cal care and that their medical providers
will want to support the youth in obtaining
it.

But happy to work through sonme of the
operational inplenmentation issues with you so
t hat we achi eve the goal

Wth respect to the Comrittee on
Speci al Education issue that you nentioned,
Senator, | do want to say for New York City
that that state rei nbursenent went away
permanent|ly back in the 2017-2018 budget and
that the current Article VII proposal
proposes to make that statewi de. And, you
know, quite sinply this sort of state
rei mbursenent for what are wholly Conmmittee
on Speci al Education decisions seens to be an
artifact of a decision nany, many years ago
about sone part of rate setting so it should
be in OCFS s budget. But these are -- these
are all decisions for residential placenent
that are made by | ocal comm ttees on speci al

educati on --
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CHAI RAWOVAN VEEI NSTEI' N: Thank you.
Thank you, Commi ssioner. W're going to nove
on to the Assenbly.

Assenbl ywoman Rosenthal. And before
she -- well, | think, yes, she can just go.
We don't have any new nenbers yet.

Three m nut es.

ASSEMBLYWOVAN ROSENTHAL: Ckay. Al
right. Can you hear me, Conm ssioner?

OCFS COWM SSI ONER POOLE: | sure can.
Hi .

ASSEMBLYWOVAN ROSENTHAL: G eat.

Great. Thank you. Conmi ssioner, it was

| ovely speaking with you earlier in the week,
or maybe it was |ast week -- the days al

nelt together.

So, you know, |'ve |ong been concerned
wi th runaway and honel ess youth. And it was
back in 2015-'16, | believe, that -- you

know, | fought hard, the Assenbly gave

$2 mllion for that category, and so we had
about 4.5 mllion. Wich hasn't been
increased till now in the Governor's budget,

$2 million, another -- soit's 6.5, which is




© 00 ~N oo o b~ w N P

N RN N NN R R R R R R R R R R
A W N P O O 00 N OO 01 B W N +— O©O

69

f abul ous.

But 1've tal ked to advocates who say
really the need is nore like 15 mllion. So
my first question is, when do you think we
can get there? Because as we know, it's a
huge problem And there's so many people
that we need to pay attention to. And |
appreciate the increase a |ot, but we need
nor e.

The next question also is do you know
about the breakdown of popul ati on of runaway
and honel ess yout h throughout the state, and
how many counties actually have prograns to
address their needs throughout the state?

OCFS COW SSI ONER POOLE:  Sure.  So |
am gl ad that you are encouraged by the
$2 mllion. W're heading in the right
direction of nore investnent, as opposed to
having less. And | do appreciate that. You
know, it has been a popul ati on of young
peopl e for whom we have not made enough
investnments in the past.

And just to put a bit of a fine point

on the $2 mllion, you know, we are | ooking
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to help restore sonme of the | oss of

runaway/ homel ess yout h shelter beds,
particularly upstate. New York City, to
their credit, has actually added, at their
own | ocal cost, hundreds of runaway/ honel ess
yout h beds in the past couple of years. But
it's becone a real pain point upstate, so
we're looking to sort of fill in sone of the
beds that have been | ost there.

And | don't want to m sspeak about the
nunber of prograns that are operating.
will absolutely follow up and get you very
specific information about where the beds and
t he services are renaining.

ASSEMBLYWOVAN ROSENTHAL:  Ckay, thank
you. Because | know, as you said, the city
is increasing, but | don't know that that's
true. And | believe Iike fewer than half the
counties in the state have progranms. And we
know t he runaway and honel ess youth are
everywhere in the state.

So thank you, and | | ook forward to
working with you on that and ot her issues.

OCFS COW SSI ONER POCLE: | do as
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wel | . Thank you.

ASSEMBLYWOMAN ROSENTHAL:  Thank you.

CHAI RAMOVAN KRUEGER: Thank you. Back
to the Senate.

W have Senator Stec, the ranker on
Children and Famlies, for five. Are you
t here, Senator Stec?

THE MODERATOR: Trying to get himto
start video and audi o.

SENATCOR STEC: |I'mhere. |'m here.

CHAl RAMOVAN KRUEGER:  Ckay.

SENATOR STEC. |1'mso sorry. Good
norni ng, everyone.

CHAI RMOVAN KRUEGER: Good nor ni ng.

SENATOR STEC. Well, the good news is
"1l spare you all using nmy whole five
m nut es.

But, Conmm ssioner, | appreciate your
testinmony today and | want to echo a | ot of
the sentinments of many of ny coll eagues in
bot h houses, both sides of the aisle. | want
to thank you for your positive efforts for
wor ki ng for our kids and famlies, and

certainly working with the Legislature to
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make the state a little better in that
regard.

The state received $2.4 billion in
pandem ¢ stinmulus funds in fiscal year '22
fromthe Coronavirus Response and Reli ef
Suppl ement al Appropriations Act and the
Anerican Rescue Plan Act of '21. The fisca
year '23 budget does not contain an
appropriation for COVID relief funds. Can
you tell us how rmuch COVID relief funding
remai ns, and how you will target use of the
remai ni ng funds, please?

OCFS COW SSI ONER POOLE:  Yeah. So

just to be clear, | think you' re the second
person to ask that question. | want to be --
SENATOR STEC: | mssed it.

OCFS COWM SSI ONER POOLE:  Yeah, no,
that's good. 1It's good news that we've not
lost the 2.5 billion, that it's actually
already -- it's just sinply been rolled over
and reappropriated. So it doesn't |ook |ike
a new appropriation. That's | think the
first answer to your question.

And the second is that 2021 was an
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extraordinarily busy year for us at OCFS. W
are very, very anxious, as | know are all of
you, to get -- nmke sure that we are spending
every dollar of our federal childcare
pandem ¢ funding. So there are |ots of
things that were released in 2021 that are
now out there for spending in |ocal social
service districts.

So it's the 10 percent cap on copays,
and that nmeans that counties -- that's a cap.
They can -- you know, they can, nmany of them
afford I ess than a 10 percent copay for
famlies. W |aunched an essential workers
schol arship, where we originally allocated
25 mllion. It was so popular, we had |eft
over CARES dollars, we spent $80 mllion
supporting essential workers. W expanded
QUALI TYstars by 35 mllion.

And then we have 12 nonths
eligibility, we're paying for a m ni num of
24 absences. And then we just announced | ast
Friday 70 mllion of a 100 mllion desert.
And then we've got a couple of things that

we'll be rolling out soon.
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So we are on an all-out effort here to
get that noney out the door to districts and
to make sure that districts -- this is where
we need our county executives, who are | know
busy with all kinds of pandem c funds. But
we have a | ot of noney in our childcare
space, we have rollover funds that are on the
table, and we need an all-out effort to nake
sure that it's getting spent before these
funds expire in a couple of years.

SENATOR STEC: But | wasn't sure
heard you. They rolled over, but how nuch
rolled -- like how much of that 2.4 remains?
Al 2.4 or --

OCFS COW SSI ONER POOLE: (n,
there's -- 1'd have to cal culate that.
know that we spent -- well over a billion has
been spent, between the stabilization grants,
we' ve obligated 900 mllion. And then, you
know, we've paid out the QUALI TYstars and
other initiatives.

So there remains a lot, to be clear.
W' ve pushed out a lot, but there remains a

lot still to be liquidated. |It's been made
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avai |l abl e to spend.

SENATOR STEC. How | ong do you think
what remains will last? And is there a clock
on how | ong you have to spend it?

OCFS COW SSI ONER POOLE:  Yes, there
is. And we have multiple clocks going here,
right? So there's the base subsidy, our
federal dollars that we have rollover. W' ve
got to nmake sure that they do not |apse and
expire, so we watch those.

And then as | said, the CARES noney,
we're good there, alnost all of that has been
liquidated. 1It's the CRRSAA and ARPA t hat
are left to be spent. The ARPA is the
| argest pot that we have left to be spent,
and that has to be |iquidated by
Sept enber 30th of 2023. So we've got sone
time. But the clock ticks fast, so we've got
to get peopl e spending.

SENATOR STEC. {Inaudi bl e.}

OCFS COWM SSI ONER POOLE:  Yes, it
does.

SENATCR STEC: It sure does. Al

right, thank you very much
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Chai rwoman, |'Il yield ny |ast
15 seconds back.

CHAI RMOVAN KRUEGER: Thank you very
much.

Assenbl y.

CHAl RWOVAN VEEI NSTEIN: W go to
Assenbl ywoman C ark, three m nutes.

ASSEMBLYWOVAN CLARK:  Hel | o,
Comm ssi oner, and thank you so nuch for
j 0oi ni ng us today.

| wanted to dive into childcare a bit.
And | have another question | hope | can get
inas well. But the first oneis -- | call
childcare in its current formin our state a
mat h equation that does not work. So as rmnuch
as we continue to say that we're going to
expand eligibility for subsidies for nore
famlies to be included, what we continue to
hear from both famlies and providers is that
the rate is just not enough.

So if we are not paying providers true
cost of care, they're going to not take
subsidy famlies. So we are creating a

probl em by not actually addressing the root
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cause, which is that we are not covering the
true costs of childcare even in its current
state, let alone if we started to increase
wages for the childcare workforce, which is
the main driver of why people are |eaving.

So | knowit's set at 69 percent, but
| just don't see how we get past -- how the
state can ever get past fixing childcare if
we don't start to put our own dollars that
are sustai nabl e and renewabl e every year to
address the real issue, which is that we're
not covering the true cost of care.

So ny question is, how do we get
there? Wy is there such a hesitancy to
i ncrease the actual rate we pay providers so
that they can keep their doors open?

OCFS COMM SSI ONER POOLE: | think it's
a very fair question, Assenbl ywoman. And we
do have cost estimates for what it would take
to get to the 75th, you know, as well as the
90th. | don't know if you were on, | think
Assenbl yman Hevesi asked nme the sane
guesti on.

You know, how | would answer that for
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nowis | think we have to try and watch how
we are spending sonme of the dollars now |If
there is some room right, in our base
federal subsidy dollars -- because the
pandem c dollars, we're not going to have
them forever. And that's our challenge as a
state, is not going to 90 percentil e now
where that woul d cost us al nost 400, you
know, mllion nore a year and then hit a
cliff down the road. As nuch as we're al
anxi ous to get there now.

And again, the nore all of us can
advocate for Build Back Better -- right? W
need nore federal dollars to help us get to
sonme nore sustainable market rates for our
providers. But | think there m ght be sone
opportunity as we wat ch spendi ng.

ASSEMBLYWOVAN CLARK:  Excel | ent.

Well, it sounds like, I think, the state
needs to cone up with a commtnent as well to
really fix it.

My second qui ck question is
after-school programmng. Wth such enphasis

on childcare, the proposed Governor's budget
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al so sl ashes sonme funding for after-school
So -- and also it's not getting to the true
cost of after-school. So what are we doing
to address that? And why are we cutting
noney for after-school?

OCFS COWM SSI ONER POOLE:  So t he
Executive Budget for after-school is whole.
We have the $28 nmillion in TANF for the
Advant age After School Program And we have
the 55 million in the Executive Budget for
the Enpire, the legislative initiatives,
which is, as you all know --

CHAI RWOVAN VEEI NSTEI'N: Conmi ssi oner,

t hank you. Wy don't you give us the -- send
an email with the answer to this question.

OCFS COWM SSI ONER POOLE:  Certainly.

CHAI RWOVAN VEEI NSTEIN: And | ' m sure
there will be sonme others that we can
circulate to all the nenbers, because we do
want to keep an eye on the cl ock.

So we're going to turn it back to the
Senat e.

CHAI RMOVAN KRUEGER: Thank you very

much. And we have Senator Sue Seri no.
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SENATOR SERI NO  Thank you
Madam Chai r.

And Conmi ssioner, it's so nice to see
you. And | just want to say thank you for
al ways being so responsive to the needs that
| bring to your attention.

Ri ght now |'mgoing to tal k about the
Governor's Executive Budget with the Child
Advocacy Centers, which as you know provide
critical support to abused children. They're
funded at 5.2 mllion, which has been the
same anmount proposed in the Executive Budget
since 2010. These centers were funded at
nearly 7.8 mllion in 2007, and in recent
years funding stagnated at 7.2 mllion

So given that the nunber of children
served has really nearly doubled conpared to
2007, woul d you agree that these centers need
a comensurate increase in fundi ng?

OCFS COWMM SSI ONER POOLE:  Senat or,
it's good to be with you. And thank you for
participating in the Adult Protective
Servi ces Roundtable earlier this week.

The CACs are absolutely invaluable to
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the work they do in communities. And as you
say, the Executive Budget proposal is what it
is. Wuat | will commt to you, Senator, as
we here at OCFS continue to | ook under every
corner that we have within our existing, you
know, federal funding streans in child

wel fare, any opportunity we have here to try
and bring sone nore resources to the Child
Advocacy Centers, you have ny commtnent to
do so.

SENATOR SERI NO  Thank you
Conmi ssi oner .

You know, there was a tine inny life
when | was a single nom so to be able to
access childcare | actually opened up ny own
childcare small business. So | really
understand t he chal |l enges that both the
parents and the providers are facing with
this today.

And as you know, the Governor proposes
toutilize 75 mllion from Chil dcare
Stabilization funds to support childcare
wages. Do you have an estimate of how nmany

chil dcare workers this is going to inpact and
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how t he funding woul d be distributed? And
ki nd of how nuch of an increase can childcare
wor kers expect to receive?

OCFS COWM SSI ONER POOLE:  Yeah. So
the $75 mllion allocated for the Childcare
Stabilization Grants, | want to be clear and
honest, they are pandem c funds. So they are
not going to |ast forever.

So our proposal, Senator, is to go
about the distribution of that 75 mllion
like we did the billion dollars in the
stabilization grants. So we will have a
portal where childcare providers can go in,
and they can attest to the nunber of
enpl oyees that they have. And we will have a
nmet hodol ogy in the background that based upon
t he nunber of staff that they have,
et cetera, other things that we will ask
them that they will receive a grant that
they will distribute to their staff.

And the intention -- we obviously
can't raise wages, right, because you can't
sustain that. So these grant funds are

really intended for bonuses, to help of fset




© 00 ~N oo o b~ w N P

N RN N NN R R R R R R R R R R
A W N P O O 00 N OO 01 B W N +— O©O

83

enpl oyee retirement costs, paynents there t
hel p chil dcare enpl oyees, many of whom want
to advance their educational degrees, do
things |like we can to support the child
wel fare workforce wi thout creating, right,
artificial raising of wages that can't be
sust ai ned, at |east at this point
post - pandem ¢ fundi ng.

SENATOR SERINO  Thank you so mnuch
Comm ssioner. | know our time is up.

Thank you.

OCFS COW SSI ONER POCLE: O cour se.

CHAl R\MOVAN KRUEGER:  Assenbl y.

CHAl RWOVAN VEEI NSTEIN: W go to
Assenbl yman Anderson for three m nutes.

| just want to renmind all the
col | eagues -- please stop the clock -- al
t he col |l eagues that, you know, please |eave
time for the conmm ssioner to be able to
answer your questions. | don't really like
having to cut people off, either you or the

commi ssioner. Thank you.

(0]

an

Assenbl yman Anderson. There you are.

You have three m nutes. Assenbl yrman
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Ander son, can you hear nme to unmute yoursel f?

ASSEMBLYMAN ANDERSON:  Can you hear
me?

CHAI RANOVAN VEEI NSTEI'N:  Yes, now we
can. Three m nutes.

ASSEMBLYMAN ANDERSON:  Ckay. |
started talking and | didn't know if folks
wer e hearing ne.

Al right. Thank you so much
Comm ssi oner, for being here. And thank you,
Chai rwoman Wi nstein, as well as Chairnman
Hevesi .

So | have a coupl e of questions for
you, Comm ssioner. In terns of your
strategi es around personal protective
equi pnent and supplies for OCFS sites, what
does that process look |ike? And what if any
addi ti onal funding do you guys need in the
budget to ensure that our children and our
famlies who are at OCFS daycare centers,
sites throughout ny district and throughout
the state, have those very inportant supplies
and resources? That's the first question.

The second question | have -- and it's
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specifically around funding streanms. | want
toread it correctly. So |ast year you guys
expanded or we expanded in the budget

subsi dy, and we went down to 200 percent of
federal poverty level. But it took a while
to i nplenent, you know, that poverty |evel.
It took over eight nonths to inplenment it.
Actual ly, the regulations just cane out a
nmonth or two ago, which is wholly
unaccept abl e.

But the budget this year proposes an
expansion to 225 for those famlies in that
bracket, but it won't go into effect, again,
for another eight nonths. Wy is there such
a delay for the inplenentation of these
subsi dies? And couldn't you guys just
advance sone of the stinulus dollars that you
have to help assist with getting these funds
out ?

So I'll allow you to answer, and then
| have one nore question if | have tine.
Thank you, comm ssioner.

OCFS COWMM SSI ONER POOLE:  Sure. O

course, happy to.
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So | appreciate your question on the
PPE. So we have been very fortunate between
the ability to use federal pandeni c noney as
wel | as support fromour own state
government, from DHSES, that we have an anple
supply, both for ny state-operated juvenile
justice facilities -- you know, we have KN95
masks, we've got all the right PPE and we've
had a good supply.

W' ve al so, throughout the, right,
much too | ong, protracted course of the
pandem c, we have been able to provide
childcare, foster care, domestic violence,
runaway/ homel ess yout h prograns with masks.
Recently we've been able to do testing
supplies as well. So just in recent weeks
we' ve pushed out, | think, close to 300, 000
testing kits to childcare centers and many,
many nore across the state.

So | think we've fared pretty well in
that area, but | absolutely appreciate the
guesti on.

You know, with respect to the subsidy

expansi on, you know, |ast year about why did
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it take so long, you know, | just want to go
back. You know, we had to devel op
regul ati ons for these new subsidy provisions.
You know, they take a little bit of tinme to
devel op once the budget was enacted. So we
put those out for public conment in July,
you' ve got to give time for public conment,
t hey get back

But | also want to say we also put the
| ocal districts on notice, we sent them an
INF, we call it, that said, Hey, these things
are com ng soon. Take the tinme now before
t hese regul ati ons becone final to get your,
right, systens changes, administrative
changes, retraining your childcare staff as
necessary. Like these things -- it's not
just fairy dust, right? They require --
| ocal districts have to have tinme to nmake
t hi ngs happen. And the system changes, you
know, can be consi derabl e.

So that is --

CHAI RAWOVAN VEEI NSTEI' N: Thank you.
Thank you, Comm ssioner. W'I|l go to the

Senat e.
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ASSEMBLYMAN ANDERSON:  Thank you,
Comm ssi oner. Thank you, Chairwonan.

CHAI RMOVAN KRUEGER: Thank you,
Assenbly. W have shockingly run out of
Senators with their hands up. Once they hear
this, no doubt they will raise their hands.
But 1'mgoing to pass it back to you --

CHAI RAMOVAN VEI NSTEI'N:  Not to worry.
We have nmany.

CHAl RWOVAN KRUEGER:  -- until | see
nore Senators. You do have many
Assenbl ynmenbers.

CHAI RWOVAN VEEI NSTEI'N: Just shout out
when you have a Senator.

We'll go to Assenbl ywonman Lunsford,
t hree m nutes.

ASSEMBLYWOVAN LUNSFORD:  Thank you.

And Conmi ssioner, |'mgoing to give
you an opportunity to finish your answer to
Assenbl ynenber C ark about the cut to
after-school funding. And I1'd also like to
ask some additional questions about whet her
there's anything to do about the terrible

cost of summer care for our famlies with
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school - age ki ds.

OCFS COW SSI ONER POOLE:  Yes, so |
think we actually have, on the whole, really
good news on our after care. So like | said,
we have the 28 mllion in the TANF, the
Advant age After School, that serves 17,000
ki ds across our state. W then have the
Enpire 55 mllion of General Fund dollars
t hat serves 34,000 children across 300 sites.

So we have that base funding continuing to be

avai | abl e.

| also just want to say that we did a
ot of work -- there were sonme pain points
along the way, | will be candid, with our

after-school providers, who were asking us
for nore flexibility in how, right, as part
of the pandem c that they could provide
after-school programmng. So we worked with
our partners at the D vision of the Budget
and we were able to create a nore flexible
hybri d nodel so that these prograns could say
|"mgoing to do only in-school, maybe, you
know, a hybrid of in-school or renote,

et cetera.
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W had to redo all those contracts.
My team here, | do have to give thema | ot of
credit. We have made trenendous progress.
We are pushing out all kinds of noney to the
after-school providers, who have been
incredibly patient with us.

So | think overall we're in very good
shape with --

ASSEMBLYWOVAN LUNSFORD:  Thank you.
|"mjust going to pivot just because | only
get three m nutes.

OCFS COW SSI ONER POOLE:  Sure.

ASSEMBLYWOVAN LUNSFORD: Can you talk
just a little bit about the Monroe County
Children's Detention Center fromthe
perspective of the kids who are bei ng housed
t here?

That facility -- |like, the building
itself really shouldn't have been certifi ed.
It is itself inadequate, and it's causing
i ssues not just for the enployees there but
for the detainees. |'ve had children who got
transferred to the Monroe County Jail for a

period of time say they don't want to return
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to the children's detention center. And |I'd
i ke to know what we can do to hel p address
t he just fundanmental inadequacy of that
facility.

OCFS COW SSI ONER POOLE:  Yes,
absolutely. So | have very good news in that
Monroe County has submitted to us their
request for a capital plan proposal, which we
are -- we are expediting this at record
speed. W're delighted the county, you know,
needed to make the right decision for them
They had a nunber of options they were
consi deri ng.

So we are working very closely with
the Division of the Budget, we will work with
DASNY, we're going to work with engineers,
Assenbl ywoman, to get this done just as
qgui ckly as possible so that the physical
plant is really nodernized, right, to be able
to do the kind of programm ng.

| will also say | want to give a shout
out to Monroe County. In spite of all the
chal l enges that they faced in July of | ast

year, which were very considerable, they've
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done a trenendous job bringing on new staff,
rai sing salaries, bringing on additional
managers and supervisors. You know, there's
been a | ot of good partnership work with them
with our partners at State Commi ssion on
Corrections. And things are nuch better in
t he Monroe County Children's Center today.
So kudos to them

CHAI RAWOVAN VEEI NSTEI' N:  Thank you.
Thank you. To continue with Monroe County, |
call on Assenbl yman Bronson, three m nutes.

ASSEMBLYMAN BRONSON:  Thank you,
Chair. Sorry for the delay, but the
t echnol ogy wasn't working for us.

Comm ssi oner, good to see you.

OCFS COW SSI ONER POOLE:  Good to see
you.

ASSEMBLYMAN BRONSON: | have one |ine
of questioning, and it is extrenely
i mportant.

As you know, over the |ast two decades
mental health practitioners |icensed under
Article 163 of the Education Law have been

under an exenption that would allow themto
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di agnose and create assessnent-treat nment
pl ans. They've been doing this for 20 years.
That sunsets in June 2022.

| carry a bill that woul d nodernize
their scope of practice and |ift up their
educational and clinical requirenents to a
| evel that would allow themto continue this
ability to diagnose. |If we don't deal with
this issue, there is going to be an extrene
crisis in our conmunity-based organizations
that serve many of our famlies and children,
including Hillside in ny district. It wll
al so i npact your agencies that you oversee
across the state.

My question to you is, nunber one, how
do we address the shortfall in the
comuni ty- based organi zati ons, and can we
nove forward with this bill, A6008? And what
are your plans for the state agencies that --
or state facilities that you oversee that are
utilizing these professions as well?

OCFS COWM SSI ONER POOLE: Thank you,
Assenbl ynmenber. So certainly I will go back

and take a nore careful ook at your Article
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VI1 bill. 1 know that that has been
extended, right, many tinmes to extend those
provi si ons.

| woul d i magi ne, given the workforce
crisis and in particular, right, the role
that nmental health practitioners and
clinicians have played throughout the
pandem ¢ woul d perhaps bring sone renewed
conversation to your proposed bill.

And | will say | know that the State
Ofice of Mental Health -- and | don't want
to speak for Conmm ssioner Sullivan, but I
know t hat they have nmany strategi es underway
to try and, you know, do a better job
supporting the nmental health workforce,
provi di ng bonuses and ot her kinds of things
to thank that workforce.

So |'m happy to continue
conversations. W need those nental health
practitioners nore than ever. And that is
also true for ne, right, in running our
state's juvenile justice prograns. They're
foundati onal, given the trauna and the nental

heal th issues that so many of our young
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people and famlies, frankly, are dealing
wi th these days.

ASSEMBLYMAN BRONSON: Wl |, thank you,
Comm ssioner. | agree with you a hundred
percent, we have to address this. The need
has grown exponentially because of COvVID.
And this bill would standardi ze these
master' s-| evel educational clinical and
training and requirenments. So we've got to
get this done. Thank you so much

CHAI RWOVAN VEEI NSTEI' N: Thank you.

We go to Assenbl yman Burdi ck

ASSEMBLYMAN BURDI CK:  Thank you. And
t hank you, Comm ssioner, for your work.

| have two questions. 1'll ask them
both at once, in the interests of tine.

| think it's clear that the
Legislature would like to provide nore
resources, nore funding, to the prograns and
servi ces under your agency. But you
nmenti oned that the pandem c funds will not
| ast forever, we should advocate for Build
Back Better. Do you see that in order to

mai ntai n even the present funding |evels
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there would need to be long-termreliance on
federal funding?

And a rel ated question is whether your
agency has identified any other dedicated
f undi ng source.

The second question is that the budget
includes 500 million in COLA for human
services providers, which is very wel cone.
It's great. However, the statute that
governs the COLA is outdated and it's
i mportant that the COLA goes to all current
human services contracts. So two questions.
| s your agency doing anything to try to
update the statute? Because apparently in
order to be eligible, you' ve got to be listed
in the statute.

And in the interim what is your
agency doing to ensure that the COLA is
applied to all current contractors,
regardl ess of whether they're listed in the
statute?

OCFS COWM SSI ONER POOLE: Thank you
very rmuch. So great questions, you know, on

chil dcare and how nmuch of what we are doing
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in the pandem c, you know, can be support ed.

You know, again, | think the subsidy
pieces in particular -- raising the
eligibility to 300 percent, keeping copays as
m ni mal as possible for working famlies, you
know, trying to support providers with
sufficient market rates -- are really | think
the three core pieces that we need to watch
carefully. Right? So that absent not
knowi ng what's going to happen perhaps with
Buil d Back Better or additional base funding,
we believe -- and this is why | think |I've
been asked this question, like why are you
t aki ng seem ngly such a cautious approach.
You know, the 225 in Cctober, the 260 next
year is because | think we are very -- we
want to be really aggressive, but we al so
have to be cautious until we see what the
spending starts to | ook liKke.

So | don't have an exact answer,
because as al ways there are unknowns. W
could get --

ASSEMBLYMAN BURDI CK:  Thank you. But

t he second question, if you could provide an
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answer about the COLA and those contractors
not in the statute. What about thenf

OCFS COWMM SSI ONER POOLE:  Well, | will
say to you very candidly that that is
troubling for me, and has been, that that --

ASSEMBLYMAN BURDI CK: Maybe we can
consider that offline, then. Thank you so
much for your work

OCFS COWM SSI ONER POOLE:  Yes, happy
to. Thank you.

ASSEMBLYMAN BURDI CK:  Thank you.

CHAI RWOVAN VEEI NSTEI'N:  Continuing with
the Assenbly --

CHAl R{MOVAN KRUEGER:  No, sorry, a
Senat or popped up.

CHAI RAWOVAN VEEI NSTEI'N:  Ckay, to the
Senat e.

CHAl RWOVAN KRUECER:  Anot her Senat or
popped up. Sorry.

Senat or Tom O Mara, thank you

SENATOR O MARA: Thank you
Chairwonman. | think you're going to start
referring to me as Senator Pop Up, | think.

(Laughter.)
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SENATOR O MARA: Thank you

Comm ssi oner, thanks for being with us
this nmorning. | have a couple of questions
with regards to our youth detention
facilities and the Raise the Age. |I'm
picking up a lot in the news with concerns
from | aw enforcenent of the use of 16- and
17-year-olds for crimnal activity to avoid
the nore serious crimnal responsibility of
18- and 19-year-olds, particularly in regards
to gang activity and the gun viol ence that
we' re seeing.

" mjust wondering what if anything
your agency is doing as overseeing the Raise
the Age programas far as trying to gather
information on just exactly what's going on
and what you're picking up in your facilities
on and hearing, kind of at |east anecdotally,
on what these 16- and 17-year-olds, or even
younger, are doing. Are they being exploited
so that ol der gang nenbers or other crimnals
are utilizing thenf

OCFS COWM SSI ONER POOLE:  Yes, | wll

say |'ve read about that. Right, there's




© 00 ~N oo o b~ w N P

N RN N NN R R R R R R R R R R
A W N P O O 00 N OO 01 B W N +— O©O

100

been obviously a lot in the news every single
day, it seens about that. 1've not heard
that quite a bit in nmy own -- you know, in ny
own facilities.

You know, what | will say to you is |
think we have to just not conflate the Raise
the Age | aw that was passed several years ago
wi th what's happening now in our world. You
know, between the nunber of guns on the
street, between just the inpact of COVID and
court processing, we're seeing kids stay in
detention for nuch | onger periods of tine
than they were ever intended for. That's
creating an issue, on occasion, where there's
not access to specialized secure detention
beds.

Those are all real issues for sure
that we are working our way through. And as
you heard nme say, we're now starting to see a
nunber of capital proposals for detention
progranms now t hat the pandem c seens to be
lifting a bit. So we absolutely need to nove
forward in building capital capacity.

But | think we have to be very carefu
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in not conflating what's happeni ng around gun
violence with sort of throw ng the baby out
wi th the bat hwater on Rai se the Age.

SENATOR O MARA:  Well, right, but we
have to be very careful that 16- and
17-year-ol ds and those underage are not being
either exploited or utilized because they're
going to avoid this crimnal responsibility.

And | think we're seeing | onger stays
in these facilities because there's nore
i ndi vidual s, 16- and 17-year-ol ds now, going
into those facilities that are conmtting
much nore serious crines.

And | woul d just encourage you and
your departnent -- because | have been in
contact talking to Assenbl ywonan Byrnes, who
was tal ki ng before about the issues in one of
the facilities in her area where they're
hearing this, that the 16- and 17-year-ol ds
are being used to avoid the nore serious
crimnal responsibility for the 18, 19 and
older with that. And so I'll just leave it
at that.

And with regards to the capital
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facilities, | hope we're | ooking at
regionalized facilities for multiple counties
and a localized region can send their youth
to a nore close facility anyways. Because |
do think those that certainly have --

OCFS COWM SSI ONER POOLE:  Yeah. Yeah.
| woul d agr ee.

SENATOR O MARA: -- famly contacts
and interested famly, their ability to be
able to interact with themwhile they're
under goi ng that.

CHAI RMOVAN KRUEGER: Thank you.

SENATOR O MARA: So |'d just encourage

t hat .

OCFS COW SSI ONER POOLE: Thank you so
much.

CHAl RMOVAN KRUEGER: Thank you,
Senat or .

SENATOR O MARA: Thank you

CHAl R\MOVAN KRUEGER:  Assenbl y.

CHAI RWOVAN VEEI NSTEI'N: We' ve been
j oi ned by Assenbl ywonan Forrest,
Assenbl ywoman Gonzal ez- Roj as, Assenbl yrman

Meeks, Assenbl ywoman Hunter, and
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Assenbl ywoman Reyes.

And we go to Assenbl yman WAl czyk
t hree m nutes.

ASSEMBLYMAN WALCZYK:  Thanks,

Madam Chair. Hey, Conmm ssioner. How are you
doi ng today?

OCFS COWM SSI ONER POOLE: 1" m wel |,

t hank you.

ASSEMBLYMAN WALCZYK: So | was | ooking
at Casey and the way that New York State, in
conparison with other states, invests sone of
its Title IV-E and Title IV-B in our foster
program And by way of conparison, they've
got some interesting | ooks.

So in prevention services, we spend
7 percent of our total in prevention and 93
percent of our budget to foster care.

Conpare us to sonebody |ike Al abama, who's
considered to have a really successfu
program when you conpare themto others,

t hey' ve got 76 percent in foster and

24 percent in prevention. So a significant
anount nore of their Title I'V-B is pushed

into those prevention prograns.




© 00 ~N oo o b~ w N P

N RN N NN R R R R R R R R R R
A W N P O O 00 N OO 01 B W N +— O©O

104

Do you have any thoughts on that?

OCFS COWM SSI ONER POOLE: | actually
don't. 1'd be very interested, though, in
seeing the report that you are referencing.

ASSEMBLYMAN WALCZYK: Yeah, if you go
to Casey, it's pretty easy to find.

OCFS COWM SSI ONER POOLE: Actually we
work very closely with Casey Fam |y Prograns.

So we do -- | nean, we invest, because
of our high state reinbursenent, the 62/38
nodel, | find it inpossible that -- you said
Arkansas?

ASSEMBLYMAN WALCZYK: Al abama.

OCFS COWMM SSI ONER POOLE: O Al abanm.
Yeah, | would -- | would be very happy to try
and put that into better context for you.

ASSEMBLYMAN WALCZYK: Yeah, great.
And -- yeah, I'll follow up with your office
on that.

OCFS COWM SSI ONER POOLE: Pl ease.
Happy to.

ASSEMBLYMAN WALCZYK: The sane study
shows 9 percent of our foster kids in

New York enter the system for abuse, which is
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one of the |lowest in the nation.

OCFS COWM SSI ONER POOLE:  Yeah.

ASSEMBLYMAN WALCZYK: But that al so
nmeans that we have the highest entering for
reasons that aren't abuse. What do you think
accounts for that?

OCFS COWMM SSI ONER POOLE:  That is a
fantastic question, and | can tell you we're
doing lots of work on that.

So, you know, we know, right, fromthe
data that you just described that nany, many
famlies are swept into the child welfare
system for neglect. And we know that nuch of
negl ect is derived frompoverty. So we're
wor ki ng very hard here at OCFS to really try
and create much nore upstream prevention so
that famlies, who nmany live in fear of
comng into contact with the formal child
wel fare system can feel safer in this
accessing help fromtheir community.

So we are working on a nunber of fronts.
One of themis we are going to pilot a basic
i ncome project, which I know nmany of you are

aware i s becom ng very popular, right, this
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notion that many famlies just need sone
addi ti onal cash income to help themdo better and
t ake better care of their children. So we're
working with the University of Pennsylvania, with
Redlich Horwitz here, we're going to have a
random zed control study with a small subset of
our child welfare famlies here, to really better
understand the inpact of that nodel.

W are creating a "warmine," so instead
of a hotline where famlies get called sort of
into the formal child welfare system we want to
create places where famlies or fol ks who know
famlies are in need can call and ask for help
and get that help --

ASSEMBLYMAN WALCZYK:  Conmmi ssi oner, |
see that |1've asked a conplicated question.

"1l follow up with your office --

OCFS COW SSI ONER POOLE:  It's a great
guestion, though.

ASSEMBLYMAN WALCZYK: W' ve exceeded
our tinme here. Thanks.

OCFS COVMM SSI ONER POOLE: 1'd love to
tell you nore.

CHAI RWOVAN VEEI NSTEI'N: Thank you.
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Senator, | think you have a Senator.

CHAI RMOVAN KRUEGER: | do, thank you.
| have a Senator, the Senator Al exis Wik.

SENATOR WEI K:  Thank you.

Comm ssi oner, thank you so nuch for
bei ng here today. And |I'm concerned about
the lack of secure facilities for teenage
of fenders charged with fel onies.

So recently | nmet with nmy Suffolk
County sheriff, Sheriff Toul on, regarding
this issue. And these teenagers are
transported hundreds of mles fromtheir
communities and famlies, they' re driven from
Nassau and Suffolk to Al bany, Syracuse and
even Buffalo. Housing these teenagers so far
away of course is costing our taxpayers a
t housand dol | ars per day -- per person,
excuse ne. And we have to reassign deputies
fromtheir regular duties to make these |ong
trips. And it seens |ike a wasteful
di version of |ocal resources.

These teenagers are far fromtheir
famlies, their attorneys, and fromtheir

| ocal support prograns.
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So as you know, Nassau and Suffolk are
working on a joint facility to house
adol escents. What is it you're doing to help
speed this process? Because ny | ocal
officials are telling me they're not getting
much gui dance or assistance fromyour office
to help obtain the OCFS approval for their
proposal, and we'd like to see that happen.

OCFS COWM SSI ONER POOLE: So woul d we.

Yes, we are very excited to have
received fairly recently the county's
proposal, which as you're probably aware,
right, is to purpose a new facility for close
to 40 young people. So we are ready. The
noney is available, there is noney in the
State Budget for capital, there is DASNY
bondi ng authority.

And | will say -- and please feel free
to reach out to nmy office offline -- | am
surprised to hear you say that there appears
to be a | ack of cooperation on ny agency's
part. W've been trying to work very closely
with the county. So if there's sone

di sconnect, | want to know about it so we can
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get after it very, very quickly, because we
need all due speed.

And especially in Long |Island, where
t here has not been an adequate secure
detention facility before Raise the Age. And
of course we know that COVID sort of put a
stop on all kinds of capital projects. But
we are ready and we want to nove forward very
qui ckly with Long Island and with the other
many capital projects that are before the
stat e today.

SENATOR VEI K:  Okay, so is there
sonmeone they should be reaching out to?
Because again, when they're reaching out to
me telling me they're not getting gui dance or
assi stance, that tells ne that perhaps
they're not reaching out to the right
i ndi vi dual or departnent, so --

OCFS COWMM SSI ONER POOLE:  Yeah. Yes.
| know that my deputy, N na Aledort, is the
| ead. She's been in frequent contact with |
bel i eve the county executive's office in
Suffol k County. So we should talk so we get

all of this back on track
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SENATOR VEI K:  Okay. Thank you very
much.

OCFS COWM SSI ONER POOLE:  You're
wel cone.

CHAI R\WOVAN VEEI NSTEI' N: Thank you. W
go back to the Assenbly, and Assenbl yrman
Mandani .

ASSEMBLYMAN MAMDANI @ Thank you so
much, Chair Wi nstein.

Thank you, Comm ssioner Poole. |'m
going to junp straight into it in the
interests of tine.

There's a growi ng concern around
public and community safety, yet Governor
Hochul is proposing $51 mllion in cuts to
various children and famlies initiatives
that provide just that. Some exanpl es
include 2.5 mllion fromsettlenent houses,
2 mllion from Safe Harbor, 1.9 fromthe
Kinship Program Mst of these are nornally
restored through the Legislature, but why cut
in a year when these services are sorely
needed to help quell violence in conmunities?

OCFS COW SSI ONER POOLE:  Yes. That's
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a chall engi ng question to answer. All of

t hose prograns that you nentioned do do

val uabl e work. They have been supported, as
you point out, by legislative proposals for a
nunber of years.

So perhaps as we continue, right --
this Executive Budget is just a beginning
conversation -- that we can find ways. But |
do, | appreciate your lifting up -- those are
i mportant prograns.

ASSEVMBLYMAN MAMDANI :  Absolutely. And
| appreciate your answer. | think for ne
it's just hard to understand why we woul d
begin the conversation with cuts to such
vital prograns.

But 1'Il nove on to ny second
guestion. Last year, Commi ssioner, you
testified that childcare is a, quote, really
aspirational goal for us as a state. If we
were to inplenent universal childcare, what
woul d the benefit be to our children, our
famlies, especially our working ones, job
creation, and our state economny?

OCFS COW SSI ONER POOLE:  Yeah, it's
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anot her great question. You know, right, |
still believe that. That is still our
North Star goal

And | also just want to point out, you
know, that all the investnents that we've
been able to nmake -- and again, granted, sone
of it is pandem c funding, but there's also a
ot in subsidy that we are conmtted to
continuing -- are foundational steps toward
uni versal childcare. 1s it good to take nore
nmoney to sort of get us, you know, to
uni versal childcare, which | would al so say
requires a lot of discussion about how do you
define that in the first instance. There's
many ways to define universal childcare.

But without question, right, we've al
seen the econonm sts' reports. This is why
it's been such an issue on a national |evel
about universal childcare should in sone way,
| think, be our goal as a country.

ASSEMBLYMAN MAMDANI : |''m sorry,
Comm ssi oner Pool e, just because | only have
35 seconds left.

Can you speak a little bit to what it
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woul d nmean if we had universal childcare in
terms of what you would see in the difference
in childcare provisions as well as the
econony and for famlies in general ?

OCFS COW SSI ONER POCLE:  You know, |
think it would renove, right, these sort of
thresholds for eligibility. You know, it's a
policy shift that potentially |ooks at access
to childcare as one does have a right to
childcare in the sane way that children, al
children, have a right to a free public
education. Right? That's sort of the
br oadest perspective of universal childcare.
That al so happens to be the nbst expensive
one. But again, there's all kinds of flavors
and varieties, and a |lot of that just depends
on how much we have to support that.

ASSEMBLYMAN MAMDANI @ Thank you so
much, Commi ssioner. | think that nothing
shoul d be out of reach when it conmes to our
children, and we should fund that through
addi ti onal revenue.

"1l give the time back to the chair.

CHAI RWOVAN VEEI NSTEI'N: Thank you.
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W go to Assenbl ywoman Buttenschon

ASSEMBLYWOVAN BUTTENSCHON:  Thank you,
Chairs.

Good norni ng, Conm ssioner. And thank
you to your staff for responding to nme so
qui ckly. | appreciate the efforts in
prioritizing childcare, and | want to just
reconfirmwhat many of ny col | eagues have
stated today about after-school prograns,
nmental health, and the overall concern for
our children.

My question is directed towards what
has been placed in your hands after the Raise
the Age | egislation that others have brought
up. As you are aware, in the district | live
in, the word "crisis" is identified by the
st akehol ders that have been neeting over the
| ast few nonths. And to ensure that we can
provi de safe beds that are healthy and can
provi de those services for the children that
are in the Famly Court system how do we
ensure that they get those services? And
clearly I can't change what the county's done

in the past, so ny question is |ooking at




© 00 ~N oo o b~ w N P

N RN N NN R R R R R R R R R R
A W N P O O 00 N OO 01 B W N +— O©O

115

what the state can do for the future

And the second question | ask is:

You' ve | ooked at the budget, what do you see
m ssing that | can help, as well as ny

col | eagues, advocate for you to ensure that
the support is there? Because these are
children in need, and they are desperately in
need of those services. Thank you.

OCFS COWM SSI ONER POOLE:  Thank you.
And Assenbl yperson, | want to call out your
| eadershi p and, you know, your persistence in
keepi ng us at the table and having
conversations about really inportant issues
in your comrunity.

And one of the things -- you know, |
know you' ve been speaking with Deputy
Comm ssi oner Al edort, right? One of the
things we want to offer your comunity is to
bring in a national consultant to help work
with a broad group of stakehol ders, you know,
in the counties and to really try and get al
t he stakehol ders together in a new way to try
and see where there are opportunities for

better cross-system sol utions.
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Wth some of the young people, as |
referenced earlier, the State Ofice of
Mental Health is bringing nmany nore services
to bear. They're rolling out youth assertive
treatnent teanms. | want to see where we can
build sonme real partnerships with other state
agencies to -- again, we're never probably
going to conpletely elimnate the need for
beds, you know, or for detention, but | do
feel like there's sonme real opportunities for
not just OCFS but perhaps other state
agencies to help your comunity out. And I
commt that we will do that with you for
sure.

" msorry, what was your second
guestion?

ASSEMBLYWOVAN BUTTENSCHON:  You | ooked
at the budget. Wat did we forget? Wat do
you need?

OCFS COWM SSI ONER POOLE:  Oh, the
budget. The mmgi cal question. Ch, ny
goodness.

| am concer ned about workforce.

Workforce is -- | mean, the COLAs are great,
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they're a good start. But, you know, we --
and it's not just OCFS, you're hearing it
fromevery comm ssioner, right? You heard it
fromthe Gvil Service, you know,
commi ssioner the other day. And | know we've
got some exciting initiatives in the
CGovernor's State of the State and in the
proposed budget, but we have really --
especially in human services, right, we have
got to put all of our heads together and nake
| ong overdue investnments. Because, you know,
we know, just for exanple in childcare, our
wor kf orce, 60 percent of our childcare
wor kers, you know, receive at |east one form
of a public benefit. Like we have got sone
work to do.

ASSEMBLYWOVAN BUTTENSCHON:  Wel |,
t hank you, Comm ssioner, and | | ook forward
to hosting in Uica.

OCFS COWM SSI ONER POOLE:  You bet.
Thank you.

CHAI RAWOVAN VEEI NSTEI' N: Thank you.

W go to Assenbl ywoman Gonzal ez- Roj as.

ASSEMBLYWOVAN GONZALEZ- ROJIAS:  Thank
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you so much, Conm ssioner, for being here.

| "' m personal | y soneone who's benefited
fromchildcare. As a nom it's allowed ne to
engage in the workforce and have nmy son cared
for. So a really sinple question. Do you
bel i eve that the Governor's adm nistration --
the Governor is the first woman and the first
nmom-- is it the belief that all children
shoul d be safe, nurtured, and that wonen and
famlies should be able to join or return to
t he wor kf orce?

OCFS COW SSI ONER POOLE: | don't
think I know. Right? W have heard -- you
know, we have heard the Governor, you know,
say that repeatedly as Lieutenant Governor.
As you probably know, Assenbl ywoman, you
know, she was very instrunental in our
Childcare Availability Task Force, which | am
really | ooking forward to that resum ng.
There are so many just critical conversations
and things for us to be weaving together, now
nore than ever.

But yes, you know, there's no m stake

that our Governor tal ks about this all the
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time. About how essential our childcare
wor kf orce is and about how essenti al
childcare is to our econom c recovery.

ASSEMBLYWOVAN GONZALEZ- RQJIAS:  And do
you believe this budget, if enacted as is --
like how many famlies will still be |eft
behind wi t hout childcare? Because, as you
said, it doesn't adequately address all the
concerns.

And to the comment about workforce,
you know, grants, bonuses, you know, good
start -- but certainly not a sustainable
nmeans of getting our childcare workers off
public assistance in order to care for our
chi | dren.

OCFS COW SSI ONER POCLE: R ght.
Yeah. So as | said in, you know, ny opening
remarks, | -- you know, | think we've been
clear that without -- and | know there are
ot her proposals, |egislative proposals out
there. Those aside, you know, for a nonent.
| nean, we are using all of our avail able
subsidy dollars, there are General Fund

dol l ars, we used sonme TANF toward, you know,
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chil dcare expenditures. W're raising
subsi dy access.

We do know, though, that the nunber of
famlies and children benefiting from subsidy
has continued to drop in our state, you know,
in recent years. W saw a 20 percent
reduction in uptake in subsidy |ast year.

And noney is not the only issue. There's
UPK, there's all kinds of other -- you know,
ot her issues here.

But again, | think, you know, the
Governor's proposal in raising subsidy, you
know, over time is the prudent one just given
our overall current fiscal situation and not
havi ng any sign from Washi ngton that the
Build Back Better legislation is going to
bring nore noney to New York. That is our
current reality.

ASSEMBLYWOVAN GONZALEZ- ROJIAS:  Thank
you.

CHAI RAWOVAN VEEI NSTEI' N:  Thank you,
Conmmi ssi oner .

W' ve been joined by Assenbl yrman

Cusi ck, and we go to Assenbl ywonan Sol ages.
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ASSEMBLYWOVMAN SOLAGES: Thank you,
Conmi ssi oner .

You know, as we saw during the COVID
pandem c, universal forns of cash assistance
was a promsing way to help famlies. It
enabl ed famlies, especially those in the
foster care system to have financi al
security to fulfill their potential dreans
and have access to opportunity.

We want to ensure that these children
in the foster care system do not have deeper
i nvol venent in the system And so it's
interesting to see that, you know, OCFS was
proposi ng a uni versal basic inconme pilot.

So first, can you el aborate on the
project? Second, can you tell us if this
project is simlar to what's happening in
California? And third, would you support,
you know, meking this program permnent for
foster care youth?

OCFS COWM SSI ONER POOLE:  Thank you.

So we are -- I'mvery excited in
trying this out, this nodel, because we

believe that so many famlies who are drawn
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to the child welfare system-- you know, not
as far down as getting into foster care,
which is an entirely different situation --
can benefit fromthis. So it is nodel ed
after California and other states who are
doing this, not just for famlies in --
actually, | think we're going to be the first
state who is focusing our basic incone or our
guaranteed i ncome on famlies in the child
wel fare system Qthers have done it in nore
broader economc -- excuse ne, the TANF
popul ati on.

So we are working on -- | don't know
if you're aware, we have a dual -track system
in New York State, so there's Child
Protective Services investigations and then
there's Fam |y Assessnent Response. So it is
sort of a nore fam|y-engagenment approach
where the all egations are not serious,

t hey' re not abuse.

We have 15 counties that are
participating in Famly Assessnment Response
right now, and so we are going to pilot this

basic incone with a small subset of those
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counties. The idea is to give $500 a nonth
for a year, without a | ot of questions asked,
to those famlies who are currently sort

of -- they touch the child welfare system
they're not involved in a traditional

i nvestigation, and then track and eval uate
over time, right, how has that famly fared,
how has it hel ped that nom or that nom and
dad stabilize? Have they been called into
the hotline again? |Is their famly better?
Al'l the kinds of things that we really want
to learn about in child welfare.

So as | said, we have the benefit of a
foundation partner that is actually going to
pay for the evaluation. W're working with
the University of Pennsylvania, who has done
all the research and eval uation for the other
uni versal basic incone pilots. And | am
proud that we are going to be |I think the
first state to try this out in child welfare.

As for sort of a permanent status, you
know, | think there's a | ot of conversation.
We have a new OTDA conm ssioner, right,

comi ng on board. And | had the opportunity
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of a very brief conversation, you know, wth
Comm ssioner Tietz |ast week, and | am
excited about us, right -- the sort of child
wel fare agency and then the tenporary

assi stance agency, right, antipoverty,

right -- to work together. | am excited.

CHAI RAWOVAN VEEI NSTEI' N:  Thank you.
Thank you, Assenbl ynenber, Conmm ssi oner.

The final -- Senator Krueger, | see
that you have a Senator who has raised her
hand.

CHAI RAMOVAN KRUEGER: Thank you very
much. | apol ogi ze for not |ooking in the
boxes carefully enough.

| see Senator Sanra Brouk

SENATOR BROUK: Ri ght under the wire.
Thank you so much, Chairman. And thank you
Comm ssioner, for all of the thoughtful
answers you've given today.

| just have one question that
hopefully you will have enough anple tinme to
answer in three mnutes. You nentioned to
one of the Assenbl ynmenbers recently that one

of your greatest concerns for children and
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famlies in this state is the workforce
shortage. So digging deeper into that,
obviously in the Executive Budget the COLA

i ncrease, which a lot of us fought for, is a
step forward, and various other prograns and
incentives. But | think at the end of the
day we sinply do not have enough |icensed
prof essionals, especially when it cones to
nmental health providers, especially at
facilities like Hllside here in Rochester,
where | represent, which services, as you
know, children both through OCFS and QOVH.

G ven that you do recognize this is a
wor kforce crisis, do you agree that our bil
in the Senate, it's 5301A, that would
equal i ze licensure requirenments anong our Kkey
mental health practitioners, including LVHCs,
LMFTs and LPs, and ensure that people who
have been doing this work for decades and
filling these much-needed gaps in service for
decades can continue to do that, should be
passed in this year's budget?

OCFS COWMM SSI ONER POOLE:  So |11

answer that -- | think this question was
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answered before, and I'lIl -- 1'"m happy to
answer it again, Senator.

| obviously have not studied the bill.
| certainly will as we get closer, you know,
to those deliberations. And | would agree
that the nmental health |icensure and
wor kf orce -- certainly during the pandenic
right -- requires sort of renewed focus and
attention. And | think one way or the other
we need to find out new strategies to make
sure that we have an adequate pipeline of
gual i fied individuals, know ng that the
ment al heal th and behavioral health needs are
at an all-tinme high in our state.

So |'m happy to continue di scussions

with you and others on this issue.

SENATOR BROUK: | appreciate that,
Comm ssioner. And I'Il just add, to put a
fine point on it as well, you know, one of

the things we see a lot of is the fact that
we are so restrictive here in this state,
that a lot of really talented fol ks who are
graduating fromour universities are |eaving

the state. And so that is really conpoundi ng
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our crisis here as well. No matter how many
incentives we give, if they sinply don't have
the ability to diagnose, as you know, it
really kind of cuts their knees off where
they're able to actually practice.

So | look forward to continuing that
conversation and | ook forward to gai ni ng your
support. Thank you.

CHAl RWOVAN VEEI NSTEIN: W go to
Assenbl ywoman Forrest, three m nutes

We heard you for a second. Please
unmut e yourself. There you go.

ASSEMBLYWOVAN FORREST: Thank you.
Thank you, Chair.

And t hank you, Conm ssioner, for being
here today.

The CGovernor's -- | have a small
guestion. The Governor's proposed budget
proposes to use $75 million to support
i ncreasing childcare workers' wages from
underutilized stabilization grant funds,
right? How much will the average chil dcare
wage in New York State be inpacted by a

$75 mllion investnent? Wich we all know is
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like a drop, it's |like a penny. But you tel
ne.

OCFS COWM SSI ONER POOLE: Okay. Thank
you, Assenbl ywonman. So | just want to
clarify that the $75 million that's in the
proposed budget is draw ng upon federal
pandem ¢ dollars. So this is not -- not our
| ong-term answer to our chil dcare workforce
challenges. | just -- | want to be clear and
honest about that. So what we're proposing
to dois -- | think you' re probably famliar
with how we rolled out our childcare
stabilization grants. Qur billion-dollar
offering |l ast year made it very easy for
providers to apply on a portal. W' re going
to use that nodel again.

And so the $75 million is not -- is
not really so nuch for permanent wage
i ncreases, because it's not a permanent
funding stream W want to support, you
know, bonuses or, you know, if there is a
wage i ncrease, knowing that this funding wll
| apse at the end of Septenber 2023, you know,

provi ders can help their childcare enpl oyees
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by offsetting costs for their health

i nsurance, they can give themstipends to
hel p on educational or professional

devel opnent activities. And so they're neant
to be sort of nore one-tinme grants that

enpl oyers, right, the childcare enpl oyers can
use flexibly with their enpl oyee workforce,
dependi ng upon the needs and the things that
will work best for them

| hope | answered that.

ASSEMBLYWOVAN FORREST: No, thank you
for the clarification. So really it's the
enpl oyers that are getting this noney to then
deci de what they want to do as far as
staffing needs.

OCFS COWMM SSI ONER POOLE:  Yes, it will
go to -- but they are required to spell out,
in a plan to us, right, verify the nunber of
enpl oyees and how they will plan to use the
grant fund for their workforce.

ASSEMBLYWOVAN FORREST: No probl em
We're not spelling it out for them they're
going to figure it out and then report back

to us.
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OCFS COWMM SSI ONER POOLE: That's
right, yeah

ASSEMBLYWOVAN FORREST: Thank you,
Conmi ssi oner .

OCFS COWM SSI ONER POOLE: My pl easure.

CHAI RAWOVAN VEEI NSTEI' N:  Thank you.

And to end questioning for the
commi ssi oner, the ranker on Ways and Means,
Assenbl yman Ra, for five mnutes.

ASSEMBLYMAN RA:  Thank you, Chair. So
| just wanted to get back into Raise the Age.
|"mjust wondering if -- and if you don't
have it here, certainly if you can provide it
afterwards. But if you have any data
regardi ng, you know, now that we're a few
years into this, how many adol escent
of fenders have been redirected from DOCCS
facilities to OCFS facilities at this point.

And then al so, you know, whether as
this has gone on, you know, sone of those
first individuals who woul d have been
assi gned have either been rel eased subsequent
or been transferred to DOCCS facilities, you

know, once they reach the appropriate age.
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OCFS COW SSI ONER POOLE:  So | can
answer the first question. |1'Il get you the
data on the second, the nunber of kids who
have aged out of our secure facilities and

have gone on to finish their sentences with

DOCCS

But | will say -- | want to say -- the
years are sort of blending. | want to say,
Assenbl yman, it was in 2020 that -- it was

ei ther 2019 or 2020, I'mpretty sure it was
'20, that we worked coll aboratively over a
coupl e of nonths with our partners at DOCCS
to transfer back to OCFS secure facilities --
| want to say it was about -- it was between
15 and 17 young peopl e under the age of 21.
That was a provision allowed for in
the Raise the Age legislation. So we worked
very closely and carefully with DOCCS to
effectuate a safe transfer. And as | said,
that took place in 2020, which seens frankly
like alifetime ago. But that did take
pl ace. And happy to follow up with your
of fice on the data going the other way, when

yout h age out of our secure facilities and go
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t o DOCCS.

ASSEMBLYMAN RA: Ckay. And then
know there's this provision regarding the
Juvenil e Justice Delinquency Prevention Act
in the Executive Budget. |If you could just
shed sonme light on that relative -- you know,
i ndividuals up to the age of 21 can renmain in
OCFS secure detention facilities. So what
are we trying to acconplish there?

OCFS COW SSI ONER POOLE:  Yup. So
it's an Article VIl bill that we have. It's
in response to a federal Juvenile Justice
Del i nquency Prevention Act that actually took
effect in New York on Decenber 21st.

And so our Article VI1 -- and we get
about $2 mllion, or DCIS does, rather,
$2 mllion to support community-based
initiatives. But in order for DCJS to draw
down the funds, the entire state needs to be
in conpliance with the federal bill.

So what our Article VII does is it
actual ly goes beyond what is required to neet
the federal statute, and it creates very

specific guardrails. So that if there is a




© 00 ~N oo o b~ w N P

N RN N NN R R R R R R R R R R
A W N P O O 00 N OO 01 B W N +— O©O

133

young person under the age of 18 for whom an
alternative jail sentence is being sought --
or a jail placenent is being sought, that it
can no | onger happen by adm nistrative neans.
So | can't nmake a decision that a kid can go
into a local jail.

That now this says, right, that young
people really don't belong in jails, that by
default they belong in secure facilities.

And that we're proposing that we set very

cl ear paraneters around that, and that there
is anewy created interest of justice
hearing that requires that a judge nmust hear
a request for a young person under the age of
18 to be held in a local jail placenent.

It also requires OCFS, if we are
| ooking to nove a young person out of an OCFS
facility under the age of | believe it's
21 -- or under 18, rather, to DOCCS. That we
can't do that adm nistratively, as we have
done for decades, but that too requires an
i nterest-of-justice hearing.

So it's really to nake sure that youth

have great representation, that there is a
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360- degree view of why a young person m ght
need a tenporary jail placenent. And the
goal of our bill is to really create nuch
stronger guardrails so that we are -- you
know, we're making the right decisions for
t hese young peopl e.

ASSEMBLYMAN RA: Thank you,
Conmi ssi oner .

OCFS COW SSI ONER POCLE: O cour se.

CHAl RWOVAN VEEI NSTEIN: We send it back
to the Senate.

CHAIl RWOVAN KRUEGER:  Yes, thank you.
W have a final second round for Chair Jabar
Brisport.

SENATOR BRI SPORT: Thank you,

Madam Chai r.

And Conmi ssi oner, thank you for al
your work. | know you' ve been here for over
two hours, and it's definitely not easy to
field these questions.

| have chil dcare questions again, but
| do want to clarify just a few things before
| get intothat. One, | would like to reup
what Assenbl ynenber Hevesi said about the
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65 percent reinbursenment |evel.

And al so follow ng up on
Assenbl ynmenber Sol ages' questioni ng about the
UBI, | just want to clarify that | believe
t he Governor's proposal is different than
California's. The Governor's is for the
famlies, and what happened in California was
specifically for youth that are agi ng out.
And | say that because | have a bill for --
relative to the youth that are agi ng out of
foster care for a UBI that I1'd love to
col | abor at e on.

And goi ng back to childcare, | want to
circle back to the $75 nmillion that was --
we've heard it many tinmes, and just talk
about what is our sustainable solution.
Because it is a one-tinme bonus, and | know in
a year and a half we don't want to be back at
t he drawi ng board where chil dcare workers are
| eavi ng because they don't want to get paid
$14 an hour for childcare when they can nake
$17 an hour at Burger King.

So can we get to a scenario where

they're paid at parity with public schoo




© 00 ~N oo o b~ w N P

N RN N NN R R R R R R R R R R
A W N P O O 00 N OO 01 B W N +— O©O

136

teachers, for exanple?

OCFS COWMM SSI ONER POOLE:  Yeah. Yes.
That -- that is our North Star. You know,
our North Star, Senator.

| would say two things. One -- three
things. One, Childcare Availability Task
Force. This is one of those things, right,
that's spelled out in the proposed chapter
anmendnent whi ch we hopefully get signed and
we can get busy back around the table really,
you know, trying to get after some of these
very, very chall engi ng i ssues.

Secondly, you know, | think there may
be additional opportunities, again, if we
wi nd up having sone additional unspent
federal dollars, right, the pandem c doll ars.
Again, we put all this noney out there, we've
got to really watch what the uptake is and
how much of it is going to be spent. And if
there is some unspent, then potentially there
coul d be anot her conversation, right, about a
different version of a stabilization grant.

You know, and then thirdly | always

hope, | aman eternal optimst, even after
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all these years, you know, that the federa
government -- and | know you feel
differently, but the federal government wl|
recogni ze that we do need additional stable
federal support to be able to support this
wor kf orce once and for all.

SENATOR BRI SPORT: Thank you. You
know, | have hopes that Build Back Better
will come through, but nmy hopes are slim

So with the time | have left, | know
earlier when replying to Assenbl ynenber
Mandani, you know, there's many conpeting
vi sions and, you know, there is the issue of
funding for a universal childcare program
but one in which there is no neans testing,
it's free, available for all parents. You
know, there are proposals in the Legislature
to invest $5 billion into the sector. |Is
t hat something that you woul d support?

OCFS COW SSI ONER POCLE:  You know, |
would |l ove -- and | know we all woul d,
right -- I would I ove for us, you know, to be
able to get there. But | absolutely respect,

right, the many -- the many demands that the
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Governor and her adm nistration are facing.

So | look forward, this is -- right,
this is just the beginning, Senator, and |
know we' re going to have |lots of
conversations in the com ng weeks ahead.

CHAI RAWOVAN VEEI NSTEI' N:  Thank you.

Bef ore we say thank you for your
presence here, Conmm ssioner, | just wanted to
mention that Assenblyman Dil an has joi ned us.

And we thank you, Comnm ssioner Pool e,
for all of your -- for being here with us.
And to the extent that there will be sone
witten responses to nmenbers' questions,
pl ease nake sure to share themwth
Senat or Krueger and nyself so we can share
with the rest of the nmenbers on the panel.

OCFS COWM SSI ONER POOLE:  Happy to.

CHAI RWOVAN VEEI NSTEI'N: Thank you for
bei ng here, and we're going to call the next
W t ness --

CHAI RMOVAN KRUEGER: Thank you.

OCFS COWM SSI ONER POOLE: Thank you
all.

CHAl RWOVAN VEEI NSTEIN: -- who is
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Acting Comm ssioner Daniel Tietz, acting
conmi ssioner for the New York State O fice of
Tenporary and Disability Assistance, conmmonly
known as OTDA.

And Conmi ssioner, the floor is yours
to begin. You have 10 minutes. There you
go.

ACTI NG COW SSI ONER TI ETZ:  There you
go. Thank you.

Good norni ng, Chairpersons Krueger and
Wei nstein and di stingui shed nenbers of the
Senate and Assenbly. |'mDaniel W Tietz,
acting comm ssioner of the Ofice of
Tenporary and Disability Assistance. |'m
pl eased to join you today to discuss the
i mpact of Governor Hochul's 2023 Executive
Budget on the inportant work of our agency on
behal f of the residents of New York State.

OTDA is responsi ble for supervising
prograns that provide econonic and ot her
assi stance and support to eligible famlies
and individuals. This vital governnent
function includes hel ping New Yorkers neet

their essential needs and ensuring their
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econoni ¢ security by providing opportunities
for stable enpl oynent, housing, and
nutrition. Inportantly, our mssion is
acconpl i shed in cooperation with the |ocal
soci al services districts and comrunity-based
service providers.

We are pleased to report that Governor
Hochul ' s Executive Budget nakes | ong-overdue
adjustnments to public assistance that wll
hel p | owi nconme New Yorkers achi eve economi c
security. These programi nprovenents -— the
first in many years -- are sure to have a
dramatic inpact on struggling househol ds.

The Governor's budget al so continues
steady fundi ng of our agency's core prograns,
whi ch serve the critical needs of mllions of
New Yorkers daily. These prograns include
ongoi ng public assistance, energency
assi stance, housing supports, and a range of
services, including prograns that help
refugees start a newlife in our state.

Wil e OTDA' s work has al ways been
i nportant, our progranms have becone

increasingly critical amd the far-reaching
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econonmi c fallout of the COVID- 19 pandenic
Sinmply put, our assistance prograns are
hel ping mllions of New Yorkers avoid food
insecurity and housing instability during
this public health crisis.

Last year al one, OIDA distributed
nearly $5 billion in additional food benefits
to school children and struggling famlies
t hroughout the state, infusing our
comunities with critical federal dollars.
Under Governor Hochul's | eadership, our
agency has fully commtted all $2.4 billion
in federal rental assistance through the
Emer gency Rental Assistance Program or ERAP
whi ch has brought critical eviction
protections to hundreds of thousands of
tenants and nuch-needed relief to struggling
| andl or ds.

While our state is well-positioned to
energe fromthe economc toll brought about
by the pandem c, there remain many chal |l enges
ahead. CGovernor Hochul has continued to cal
on the U S. Treasury to provide high-need

states like New York with additional funding
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for ERAP to ensure all eligible tenants who
apply have access to this assistance.
Recently the state formally requested
$1.6 billion in reallocated funds fromthe
Treasury Departnent, and we await a response.
W nust al so continue the vital work
OTDA was doing prior to the onset of the
pandem ¢ to address honel essness.
Specifically, this includes supporting the
Governor's new five-year, $25 billion
conpr ehensi ve housing plan to create and
preserve 100, 000 affordabl e homes, including
10, 000 units of supportive housing for
vul nerabl e popul ations. OTIDA s Honel ess
Housi ng and Assistance Program wth
$128 mllion in this year's budget, is a
central conponent of this effort by funding
capital projects statew de that provide
supportive housing to famlies and
i ndi vi dual s experienci ng honel essness.
Supportive housi ng brings together
per manent housing and tailored services
necessary for individuals to achi eve and

mai ntain stable lives in the conmunity.
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These services play a critical role in
hel ping fam lies and individuals to overcone
t he obstacles that nay have contributed to
t heir honel essness. New funding is included
in OTDA' s budget to support these critica
servi ces and ongoi ng operation of this
per manent housing through the Enpire State
Supportive Housing Initiative, or ESSH

As | alluded to earlier, a core OIDA
function is hel ping New Yorkers relying on
our assistance prograns to achi eve econonic
security. This year's budget proposes
changes to the public assistance programto
encour age i ncreased earnings and all ow nore
savi ngs anong recipients without forcing them
off the so-called "benefits cliff" -- the
| oss of benefits resulting froma quite
nodest increase in inconme that then places a
househol d slightly over the eligibility
t hreshol d, thereby ending all assistance.

Rat her than incentivizing work, this
benefits cliff often results in recipients
who work becoming ineligible for any public

assi stance even though the househol d remains
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bel ow t he poverty level. Wth the Governor's
proposed i nprovenents, a single adult in
recei pt of public assistance in New York City
will now be able to earn up to $1,094 per
nmonth before losing eligibility, nore than
doubl e the $487 per nonth threshold that

exi sts today.

Simlarly, the inproved benefits wll
permt a New York City famly of three to
earn up to $1,876 per nmonth before I osing
public assistance eligibility, an increase of
$417 over the previous forrmula. And the
fi xed earned-incone disregard for all public
assi stance cases will increase nonthly
benefits for an estimted 25,000 househol ds
with and without children. Taken together,

t hese i nmprovenents will make a significant
i npact on the econom c security of
i ndi vidual s and famlies.

Governor Hochul's budget will al so
permt applicants and recipients of public
assi stance to save nore before that savings
renders themineligible for assistance. In

addi tion, the budget proposes to elimnate
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the 45-day waiting period for Safety Net
Assi stance applicants, hel pi ng househol ds
obtain critical benefits nore quickly.

The budget al so continues to invest in
t he Summer Yout h Enpl oynent Program
providing a funding increase to reflect a
recent boost to the m ni num wage so the
program can continue providing inval uable
enpl oyment experience for thousands of young
New Yor kers.

And while it is not directly connected
to the budget, | look forward to building on
t hese i nprovenents through my work as cochair
of the newy established Child Poverty
Reducti on Advi sory Council, which wll
provi de an inportant framework to work with
you and a broad range of stakeholders to
devel op a conprehensive set of recommended
strategi es and benchmarks to reduce child
poverty by 50 percent over the next decade.
We are also aimng to expand the council's
focus to nore broadly address poverty and
i mprove the financial well-being of

| ow-i ncome househol ds t hroughout the state.
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In closing, Governor Hochul's budget
outlines a bold vision and a trenmendous
opportunity for our agency and New York
State. This includes building on OTDA s past
successes and sensibly targeting resources to
better ensure the econom c security of every
New Yor ker in need.

We | ook forward to working with you,
our partners in the Legislature, in the
comi ng nonths. Thank you again for the
opportunity to testify.

CHAI RAWOVAN VEEI NSTEI'N:  Thank you,
Conmmi ssi oner .

We're going to go to our chair of
Soci al Services, Assenbl ywonan Rosent hal, for
10 mi nutes on the clock, please.

ASSEMBLYWOVAN ROSENTHAL:  Yeah, not

t hree.

ACTI NG COW SSI ONER TI ETZ:  Hi, how
are you?

ASSEMBLYWOVAN ROSENTHAL: |' m good.
|"mwaiting till the clock gets reset.

CHAI RWOVAN WEI NSTEI'N: Yes, the

ti mekeeper, we need to reset the clock for
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10 minutes. There we go.

ASSEMBLYWOMAN ROSENTHAL:  Thank you.

Thank you, comm ssioner. | see it
says "acting" under your nanme, but | know you
will be comm ssioner one day.

ACTI NG COW SSI ONER TI ETZ:  Thank you.

ASSEMBLYWOVAN ROSENTHAL: But it's
wonderful to have you as comm ssi oner.

ACTI NG COW SSI ONER TI ETZ:  Thank you.

ASSEMBLYWOVAN ROSENTHAL:  And it's
great, you know, conversing with you and
havi ng access to you and your team and |
really do appreciate that.

So | have nore than 10 m nutes of
guestions, but let me start with ERAP. You
know, ERAP ran out of noney, | eaving hundreds
of thousands of New Yorkers w thout access to
desperately needed rent and utility relief.
Now t he evi ction noratorium has ended, and ny
office is already getting eviction cases,

i ncluding an ol der man with cancer who has an
evi ction notice.

So tenants in arrears are being asked

to apply for one-shots, HEAP and sim |l ar
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progranms. One-shots need to be repaid, and
HEAP does not cover everyone. So that's one
t hi ng.

And | appreciate that the Governor is
urgi ng Congress to suppl enent the funding,
and that's wonderful. | know that there are
tenants who applied in June and have stil
not received any updates or infornmation about
the status of their application. And, you
know, in light of the fact that Cuidehouse is
crowi ng that they're maki ng so much noney off
this program can you hel p me understand what
applicants fromJune, what is their -- how
can they find out their status, why is it
taking so long, and what is OIDA doing to
i nvestigate the Gui dehouse statenents?

ACTI NG COW SSI ONER TI ETZ:  Thank you,
Assenbl ynmenber. You know, there's a | ot of
guestions in there.

ASSEMBLYWOVAN ROSENTHAL: There is.

ACTI NG COMW SSI ONER TIETZ:  |' m goi ng
to try and renmenber themall, but if | forget
some, you'll rem nd ne.

ASSEMBLYWOVAN ROSENTHAL:  Ckay.
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ACTI NG COW SSI ONER TIETZ: | think we
shoul d start maybe just with the background.
So we have nore than 300,000 applications in
ERAP. W've paid to date about 113, 000 out
t he door to | andl ords on behalf of tenants,
equal s about $1.4 billion.

We have -- working through the June to
Sept enber period, we believe that with the
resources that we have that, you know,
| ooki ng at the average paynent of about
$12, 500, that we can roughly handl e anot her
54,000 applications with the resources on
hand. And we're carefully working through
those. So a lot is out there.

"Il note that for someone who's
applied, they have the eviction protections.
So certainly we've given over to the Ofice
of Court Administration -- they have access,
we data share, they know who's applied. So
t hey have the eviction protections.

So I"'mgoing to nmaybe stop there and
you'll rem nd me of what you want to ask
next .

ASSEMBLYWOVAN ROSENTHAL: Ckay, | did
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wonder about the investigation of the
statenents made by the Gui dehouse CEO about
how t hey' re joyously maki ng noney off this
programthat is underfunded.

ACTI NG COW SSI ONER Tl ETZ:  Yeah, so,
you know, starting at the place of we're very
pl eased to have this program It is as --
the startup nay have been a bit troubl ed.

For sure, the inpact has been enornous. The
Governor has been very invested in making
sure that this noney got out the door as

qgui ckly as possible. And the team at OTDA
has worked very, very hard with our vendors
to make sure that that happened.

We, |ike you, were disturbed by that
reporting. Nothing about that pleased us.
And we have had some, | think it's fair to
say, difficult conversations with our vendor
in the days since. | would note that while
Qui dehouse -- well, the CEO made that
statenent, we've pressed themto explain what
t hat was about, and we've gotten a fair bit
of docunentation fromthem They assert that

their profit, their actual profit is
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substantially less than that, it's akin to
what they told the Washington Post. |'m
happy to say that what they report is
13.6 percent as their profit, not 38 percent.
And we are working through what they have
supplied to us and aski ng further questions.
ASSEMBLYWOVAN ROSENTHAL:  Ckay, |
appreciate that. Thirteen percent is a huge
profit nevertheless. And it was a no-bid
contract, before your time. So | think sone
things are kind of fishy in there.
| want to go to public assistance.
The budget increases public assistance
anounts for people in residential care
facilities but doesn't increase the |evel for
others. Now, the rent portion of the welfare
grant hasn't increased since 2002. The
portion of the grant for households with
children hasn't increased since '88. And the
energy portion of the grant has not been
i ncreased since the programwas created in
1981, when people were listening to
Wi t ney Houston on their Wal knmen and wat chi ng

Beet| ej ui ce on their brand-new VCRs.
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|'d say it's nore than past tinme to
increase these |levels and at |east reflect
the cost of living. It hasn't kept up with
any kind of netric that allows people to
survive in this state, and | have a | ot of
legislation to do just that. | wondered your
t hought s about this.

ACTI NG COW SSI ONER TI ETZ:  So as |
described in nmy opening, the Governor's
proposed several inportant changes in the
budget which substantially add to the
benefit. And | want to nmake clear that those
are a start. Those are not the end of this
process. The Governor is commtted to making
real change here and to inprove our public
assi stance progranms and the benefits.

You know, as you know, the Governor at
t he begi nning of Decenber signed the Child
Poverty Reduction Act. That council is
com ng together, including with appointnments
fromthe Legislature. And as | noted, we are
going to take up this whol e question of what
are the best approaches to addressing the

needs.
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So again, | don't want to foreclose on
any of this conversation, and | think we're
going to have it as part of that council in
coming up with what all are the strategies
that we need to do to inprove the lives of
| ow-i ncome New Yorkers. And I'mquite
confident that the shelter allowance and the
ot her benefits will be a part of that
conversation

ASSEMBLYWOVAN ROSENTHAL:  Yeah,
appreciate --

ACTI NG COW SSI ONER TI ETZ: And maybe
| should just note as well that, you know,
districts can have a supplenent to that. So
there are opportunities here for districts to
propose hi gher shelter allowance, for
exanpl e.

| think it's also worth noting that,
you know, in this budget the Governor has
again put in $100 mllion for a rent
suppl emrent program for struggling househol ds
that we are waiting on several of the
districts to provide us plans about howto

use those resources.
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So there are other resources out there
to assist famlies to pay the rent and to
stay in their hones that they have.

ASSEMBLYWOVAN ROSENTHAL: All right.
But, | nean, it doesn't raise the shelter
utility basic grant levels. And as you well
know, there's an expl osion of people who are
honmel ess. And so we can't really afford to
wait, because we're going to be paying for
peopl e who are experienci ng honmel essness one
way or the other. And it would be better if
it's direct grants to them and we have to
hurry that up. |It's been a neglected sector
for too | ong.

And speaki ng of grants, the FHEPS
grant -- as you know, Senator Kavanagh and |
passed a bill which the Governor signed
i ncreasing the state FHEPS | evel to
100 percent of FMR  But | understand that
there's been delays with the rollout, even
t hough it was signed in Decenber. | know
that later in February it will be fully
i mpl enent ed.

But |1'm concerned that the | anguage in
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t he Executive Budget shifts the cost of the
FHEPS i ncrease to nunicipalities, and the
state does not pay its proper share. Can you
expl ain that?

ACTI NG COW SSI ONER TI ETZ:  So t hank
you for the question. | think here too the
Governor has really denonstrated her
commitment to taking real action to address
hornel essness.

And this -- we were very pleased when
she signed the FHEPS | egi sl ati on, which
rai ses the value of the vouchers to FMR

ASSEMBLYWOVAN ROSENTHAL:  Yes. Yes.

ACTI NG COW SSI ONER TI ETZ: W think
that makes a big difference here. Landl ords
who were previously reluctant to take the
voucher will now actually take that voucher.
They' Il begin --

ASSEMBLYWOVAN ROSENTHAL: But the
state is not contributing -- | only have
30 seconds, so | want to cut to the chase.
The state is not helping the Gty of New York
nmeet these costs, and that is our obligation.

ACTI NG COW SSI ONER TI ETZ: |
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under st and your concerns about the financing
arrangenment. And | think, you know, we're
open to a discussion about how best to

fi nance this going forward.

ASSEMBLYWOVAN ROSENTHAL:  Ckay.
Because the 100 mllion that was allocated to
the city for various other populations is now
being forced to be spent on this, which is
the state's obligation.

And I'lIl see you next round. Thank
you so rmuch

ACTI NG COW SSI ONER TI ETZ:  Thank you.

CHAI RWOVAN VEEI NSTEI' N: Thank you.

To the Senate.

CHAl RMOVAN KRUEGER: Thank you.

Qur first questioner is Senator
Roxanne Persaud, the chair of the Soci al
Services Conmttee. Ten m nutes, please.

SENATOR PERSAUD: Thank you.

Good norning, Conmi ssioner. |It's
great to see you

| amgoing to follow up with what ny
col | eague just asked. But, you know, |

under st and what you sai d about Gui dehouse,
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et cetera, so we're going to go past that.

Can you give ne an update on the LRAP
progranf? W' ve tal ked about ERAP, but the
LRAP program seens still to be struggling.
Can you give us an update about that? W
know it's 125 million for the |andlord
portion, and then there's the additional 125
that's dedicated to the honmeowner -- the
househol ds above 80 percent AM. Can you
gi ve us sone update on that?

ACTI NG COW SSI ONER TI ETZ:  Sure.
G ve ne one nonent.

SENATOR PERSAUD: While you're trying
to get your information there, | just want to
go on to the cost of |iving adjustnent.

ACTI NG COW SSI ONER TI ETZ: Wl |,

Senator, |'m happy to answer the LRAP
guesti on.

So where we are at with that. |It's
125 mllion. So, you know, it has a
conmpanion 125 million for households of 80 to

120 of area nmedian income. So in the
| andl ord program we've had -- paid out

10, 000 paynents equaling $104 mllion. And
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so we've now spent about 90 percent of the
resources in that program

SENATOR PERSAUD: Ckay. But there are
many | andl ords who have not been getting
responses. W want to continue to follow up
wi th your agency about that.

Also in ternms of NYCHA and the ERAP
can you tell us what's the status of that,

t he NYCHA residents receiving any kind of
ERAP f undi ng?

ACTI NG COW SSI ONER TIETZ:  So in the
| egi sl ation that was passed | ast year there
were priorities set for certain popul ati ons.
And public housing tenants were set in the
statute as Priority 5 so the last to be
addressed with those resources. So this is
not a policy choice of OTDA

So to date, none of the -- essentially
none of the public housing tenants have
recei ved ERAP paynents. G ven the status of
t he program where we've got much nore denmand
and many nore applicants than we can fund
with the current $2 billion -- and as we

await additional federal funds, sonething we
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hope to hear about by the end of the nonth --
| think we have serious concerns about

whet her we woul d ever get to the Public
Housi ng Authority tenants.

SENATOR PERSAUD: Has your agency been
noti fying the NYCHA tenants who' ve applied of
the position that they're in, that there's a
possibility of themnot getting it? Because
we have NYCHA tenants who are contacting us
stating that they have been told that, you
know, they are m ssing paperwork and, you
know, they' Il be getting funding.

Could you tell us if you' re sending
information to NYCHA tenants?

ACTI NG COW SSI ONER TI ETZ:  So |ike
all others, to the degree that their
application is reviewed, what they' Il see
is -- if they go in and | ook, they' Il see
"Under Review' or "Pending Review"

You know, | think, again, this is
first in, first out. And | think the notices
t hat have been sent to nost of the Public
Housi ng Authority tenants have actually said

that their applications are on hold, or
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| anguage simlar to that, in part because
we're not confident that we can actually pay
given that they're the last priority in the
st at ut e.

SENATOR PERSAUD: (Ckay, thank you for
that. W still have issues on that.

Can you coment on Sumrer Yout h?
know -- you know, | appreciate the Governor's
commtment to funding Summer Youth. But as
you know, every year we have this
conversati on when we have budget heari ngs,
and that despite the conmtnents there were
not enough slots being funded.

What can you do to ensure that, you
know, we continue to push to get additional
funds for Summer Youth?

ACTI NG COW SSI ONER TIETZ:  Well, et
me start by noting, you know -- thanking you
all for your support for the program So
we' re pleased that the Legislature provides
significant support for the program

And this year the appropriation in the
Governor's budget is 46.1 mllion, which is a

$1.1 million funding increase. And as a
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result --
SENATOR PERSAUD: But not enough.
ACTI NG COW SSI ONER TIETZ:  |'m sorry?
SENATOR PERSAUD: But not enough. But
okay.

ACTI NG COW SSI ONER TI ETZ:  Yeah, so
it's a bit nore. And we expect about
18,000 youth to be served in the sunmer of
2022, which is about the same nunber as
pre-COVID. So there is an increase this
year.

SENATOR PERSAUD: Right. It seenms to
be, but it's really not. There's still nmany
yout h who are unable to access Sumrer Youth
because of the limtations on funding. So,
you know, | hope we can continue to push to
add sonme nore noney for Sumrer Yout h.

And, you know, | represent a district
with the greatest disparities in incone and
econoni ¢ opportunities. How does the
proposed budget for OIDA address years of
reductions to TANF rei nbursenents to the City
of New York? The city is only being

rei nbursed at 85 percent of TANF cl ai ns.
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Coul d you address that? How can we get back
to reinbursing the city 100 percent of TANF?
ACTI NG COW SSI ONER TIETZ: | want to
note I think -- thank you for your question.

| want to note that the Governor's
budget provides literally hundreds of
mllions of dollars to the Gty of New York
in a variety of ways for a whol e host of
needs related to housing and honel essness, to
public assistance. W know that this cap is
there and are happy to discuss with the
Legi sl ature ot her approaches, but | think
it's inmportant to note that the Governor has
commtted a good deal of resources to the
City of New York to neet these needs, and not
just with TANF.

SENATOR PERSAUD: Ckay. W will hear
about that again.

In terns of DAP, the Disability
Advocacy Program do you think the funding is
adequate to neet the needs of the services
t hat are needed?

ACTI NG COW SSI ONER TI ETZ: W

proposed an increase in DAP. It's increased
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by $1.1 million to two-point -- which is now

bringing it up to two-point -- I'msorry,

$5.3 million, which is a doubling of what has

hi storically been, you know, included in the
Executi ve Budget.

We think this programis terribly
i mportant. New York, because of this
program has a win rate on appeal s of about
70 percent or thereabouts, which is
substantially ahead of the national average
by sone 30 percentage points. And so we
are -- we very rmuch thought it was inportant
to add additional resources to assist folks
in need.

SENATOR PERSAUD: Ckay. But the
funding that's proposed, do you think that's
adequat e funding? You know, | know we have
this win rate and all of that. But |I'mjust
aski ng about the funding that's been
proposed, because -- is it adequate enough?

ACTI NG COW SSI ONER TI ETZ:  Yes.

SENATOR PERSAUD: Ckay. W'l stick
with that. Thank you.

In terns of earned inconme disregard,
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you know, do you have an estimte of how many
New Yor kers would benefit fromthe inconme

di sregard that's included in the Executive
Budget ? And how does the 50 percent of the
nmont hl y earned i ncome proposal differ from

t he annual disregard, the current 55 percent
that it inplenments annually? And will the
assessnments of nonthly earned incone
potentially burden the clients, in your
opi ni on?

ACTI NG COW SSI ONER TI ETZ:  So, |
nmean, this isn't so terribly different than
t he exi sting budget. The budgeting process
isn't changing for clients. The anount that
woul d be ignored fromtheir budget, be
di sregarded, is changing. But the process
for determining that for current recipients
isn't changing. So | don't know that it's
any nore or | ess burdensone.

And as you know, we've given waivers
so that sone of this doesn't have to happen
in person any longer. So | don't think -- |
don't think it's actually burdensone. And as

| said earlier, | think it's inportant to
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note here that these changes are the
Governor's proposed start of this
conversation. | don't think it's the end of
the conversation. And for sure, as part of
the council, we're going to | ook at what el se

m ght need to be done. But | would viewthis

as not burdensone at all. | think this is a
big help to clients. | think our estimte
was that 25,000 households will benefit from

t hi s change.

SENATOR PERSAUD: Ch, okay. Thank
you. And in terms of COLAs, how does the
proposed COLA benefit OIDA's funded
supportive housing enpl oyees that aren't
under New York/ New York I11 contracts?

ACTI NG COW SSI ONER TI ETZ:  So the
cost of living adjustnent is in the
heal t hcare providers. So at OIDA there's
only a quite limted programarea that is
affected by that adjustnent. And the nane of
it -- oh, it's the Nutrition Qutreach and
Education Program It will see a nodest
increase as a result of that COLA. But the

remai nder of OTDA doesn't conme within the
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nmeans of a -- or the bounds of a healthcare
wor ker .

SENATOR PERSAUD: Ckay, thank you. |
just have a couple of questions. [|'Il cone
back. Thank you. Thank you, Comm ssioner.

CHAI RMOVAN KRUEGER: Thank you.

Assenbl y.

CHAl RAOVAN VWEI NSTEI'N:  Yes, we go to
t he ranker on Soci al Services, Assenbl yman
Si mpson, for five m nutes.

ASSEMBLYMAN SI MPSON:  Thank you, Chair
Weinstein. And thank you, Comm ssioner, for
bei ng here.

| want to go back to ERAP just for
clarification. So we solicited and we
reopened, we brought nore people in, nore
applications. Do we know, are we going to be
able to neet that financial obligation to
t hose applicants that have applied?

ACTI NG COW SSI ONER TI ETZ:  So t hank
you for your question. It is difficult to
say at this point. As you know, the
Governor, together with three other big-state

governors, have asked the Treasury for a good
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deal nore noney and have appeal ed to them
recogni zi ng the enornous need here.

As you heard ne say, we have nore than
300, 000 applications. W expect somewhere
around half or so, at this point, that there

woul d be resources for. So it is certainly

challenging. | nean, we don't yet know what
we wll get fromthe Treasury. As | said
earlier, | think we expect to |learn nore by

the end of this nonth. But | think in the
com ng weeks we're going to have a better
sense about where we | and.
ASSEMBLYMAN SI MPSON: So do we have a
pl an for those |andlords, property owners
al so, in those applicants that we nmay not be
able to financially fulfill our obligation?
ACTI NG COW SSI ONER TI ETZ:  So
certainly I think, you know, the Governor has
provi ded a good deal in this budget. And as
you know, there is $2 billion for
COVID-rel ated costs. | leave it to the
Legislature, in its negotiations with the
Executive, about how best to use those

resources, and this nay be one of those
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ar eas.
ASSEMBLYMAN SI MPSON: Ckay, thank you.
And then | want to nove over to HEAP.

In |ast year's budget we saw a $450 mllion

increase in federal funding that isn't in
this year's budget. Wth the increased cost
of energy -- we've seen massive inflation
affecting everyone -- will there be enough
HEAP noney to neet the energy needs for those
who need assi stance?

ACTI NG COW SSI ONER TI ETZ:  Yeah, |
think actually there's a reappropriation
here. But by our estinmates, yes, we believe
there's actually enough noney in the budget
for it.

"Il note that we've increased the
benefit significantly, sonewhere between, you
know, 32 percent and 43 percent. [|'Ill also
note that there is now a new program the
HEAP regul ar arrears suppl ement, which opened
in Septenber. That pays up to $10, 000 for
gas and/or electric utility arrears. To
date, we've issued 102,000 paynents, equal to

$160 mllion. The average benefit there has
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been 1500-sone-dollars per recipient. W
expect to issue as many as 160, 000 of those
arrears paynents.

So we think that there's enough in the
HEAP program

ASSEMBLYMAN SI MPSON: Ckay. And |
wanted al so -- another nenber had nentioned
the 50 percent of earned income of a public
assistance recipient. WII that acconplish
the -- alleviate the benefit cliff proposed?
W1l that programhelp us alleviate that
benefit cliff?

ACTI NG COW SSI ONER Tl ETZ:
Absolutely. | think this nakes a big
di fference for households. |If you -- this
gets every household in receipt of public
assi stance up over the federal poverty |evel
before they lose eligibility. And that's a
big shift here. So for sure this is a big
shift.

And again, | think, you know, this is
where we're starting today. And | don't want
to prejudge where we | and as part of the

Poverty Reduction Council efforts in terns of
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recommendati ons and strategies, but | think
this is an inportant start down a road to
fixing that benefits cliff.

ASSEMBLYMAN SI MPSON: Ckay. And |
want to ask a question about the State
Supportive Housing Initiative. How many
units are being planned for devel opnment this
year ?

ACTI NG COW SSI ONER TI ETZ: G ve ne
one nmonment. |If you have another questi on,
I'I'l take that first.

ASSEMBLYMAN SI MPSON: And | just want
to get a sense of how many units have been
built, how nmany are being planned, how bi g of
a programthis is.

ACTI NG COW SSI ONER TI ETZ:  Yeah. So
right nowit's running about 800 to 900 units
per year. 1'd have to get you the rest of
it. Hang on. Yeah, | mght have to follow
up with you. And | apol ogi ze.

ASSEMBLYMAN SI MPSON: All right.

Well, I'l'l yield back ny tinme. 1've only got
10 seconds left. Thank you very nuch.

ACTI NG COW SSI ONER Tl ETZ:  Thanks.
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CHAl RA\MOVAN VEI NSTEIN: W go to the
Senat e.

CHAI RMOVAN KRUEGER: Thank you very
much. And our next questioner is Senator
Di ane Savi no.

SENATOR SAVINO Thank you, Senator
Krueger. Good to see you, Comm ssioner
Tietz. It's nice to call you that.

ACTI NG COW SSI ONER TI ETZ:  Thank you

very much, Senator. It's nice to see you as
wel | .

SENATOR SAVINO | only have three
mnutes; I'll be brief. | want to talk a bit
about expanding -- | see the Governor's

expandi ng access to public assistance in the
budget. You spoke a bit about it. But I'm
nore curious about what can we do to increase
eligibility for nore people? Because while
this is a good step for those who are current
recipients to explain what they're eligible
for, there's still way too many peopl e who
aren't eligible. So they're not falling off
the cliff, they never get up to the cliff.

So for instance, we have a |ot of, you
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know, seniors who just nmake too nmuch noney
but whose lives could be dramatically
improved if they were able to qualify for
SNAP benefits. So is there a possibility
that somewhere in this budget or in future
budgets we coul d do sonet hi ng about expandi ng
eligibility for, say, single seniors so that
they could be eligible for SNAP benefits?
Because right now the eligibility for a
famly of one is only -- the maxi mum incone
is $25,000 a year. And many peopl e exceed
that, and so therefore they're cut out of any
suppl ement al assistance. So what can we do
about closing that?

And then the second thing is since
homel essness is such an incredibly big
problemin the City of New York -- and your
agency will play a role with respect to
hel ping the Gty of New York address it --
what are we doing to help, with our new
adm ni stration, kind of tackle the problens
of chronic homel essness?

ACTI NG COW SSI ONER TI ETZ:  Thank you

for your question.
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So to answer your first question, |
think the short answer is yes. And again,
don't want to push off everything on to, Oh,
we're going to work on this in the Poverty
Reducti on Council .

However, | do think, |ook, that all of
t hese prograns and i deas and i nnovations cone
with a cost. And | think we have to think
sensi bly about which have the | argest inpact,
whi ch are the nost neaningful. And partly |
think that needs to then be an organized
effort, and that's sone of our organized
effort, which is to use that Child Poverty
Reducti on Council as the vehicle for doing
t hat pl anni ng.

| think, again, in the budget
negotiations this can certainly be on the
agenda. The Governor has started with how we
hel p current recipients not go over that
benefits cliff. But | certainly appreciate
your point on this.

SENATOR SAVI NO  Thank you

ACTI NG COW SSI ONER TIETZ: Wth

regard to honel essness, so we've taken a | ot
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of steps here. And you in particular
referenced I think, in part, the new outreach
efforts. So the Governor and the Mayor

t oget her, Mayor Adans together, have
announced additional outreach teans nore
clinically focused that can help folks in the
subways and on the streets, particularly
those with mental health and substance use
chal | enges.

OTDA's role in this is oversight of

the local districts and their shelter systens
and their honel essness prevention efforts.
We distribute literally hundreds of mllions,
a couple of billion dollars annually to the
| ocal districts to address honel essness in a
variety of ways. This will be an expansion
on that effort. It is nostly driven by QOVH,
and our role is a coordinating role, given
that the |l ocal social services districts are
the ones, and in particular in New York City
are the ones with the outreach teans on the
ground. So it's a coordinating role with
OWH,

SENATOR SAVINO  Thank you, Dan. M
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time is up. Good to see you

ACTI NG COW SSI ONER TI ETZ:  You as
wel | .

CHAI RMOVAN KRUEGER: Thank you.

Assenbl y.

CHAl RAMOVAN VWEI NSTEI'N: W& go now to
Assenbl yman Mandani for three mnutes.

ASSEMBLYMAN MAMDANI @ Thank you so
much, Chair. Thank you, Conm ssioner.

|"mjust going to junp right in.
Earlier you testified that, quote, the
Governor's budget continues steady funding of
our agency's core programnms, which serve the
critical needs of mllions of New Yorkers
daily, including prograns that hel p refugees
start a newlife in our state.

How does that statenent fit with the
Governor's proposal to cut $1 mllion from
t he Refugee Resettl enent Progranf

ACTI NG COW SSI ONER TI ETZ:  Thank you,
Assenbl ynenber .

The programis actually terribly
important to the Governor. She added

addi tional funds recently to the program
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The addition was $2 million, particularly
targeted toward Afghan arrivals. W have
conti nued enhanced funding in the program at
$2 million. | know that there's a
significant |egislative conmponent, add, to
this program But on the Executive side,
we' ve actually added to the Executive Budget
from previ ous.

ASSEMBLYMAN MAMDANI :  So | under st and
that there's an i nprovenent on previous
Executives. However, | do not think that the
previ ous Executive is a good standard by
whi ch we shoul d operate in this state.

And frankly, the funding for the
resettlement programwas $3 mllion in total.
So by the Governor proposing $2 mllion, it
still leaves the programa mllion dollars
short.

But thank you for your answer. |'m
just going to nove on to the next question in
the interests of tine.

So we've recently received notice from
OTDA that you' ve received 26,779 NYCHA ERAP

applications, totaling $102.2 mllion. G ven
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NYCHA tenants have suffered some of the worst
health and i nconme | osses fromthe pandem c,
and given that, as you said earlier, they are
currently placed last after private housing
tenants in priority for access to the funds,
do you believe that they should be el evated
in priority or that a dedicated fund needs to
created for NYCHA tenants?

ACTI NG COW SSI ONER TI ETZ:  Thank you
for the question.

| think, inportantly here, this isn't
a policy choice for OTDA. It was witten
into the statute that public housing tenants
were to be the last priority --

ASSEMBLYMAN MAMDANI: | f | can ask you
to opi ne on whether there should be a
| egi sl ative change in the future regarding
t his.

ACTI NG COW SSI ONER TIETZ: | think
l"mgoing to | eave that to each of you in
your negotiations with the Governor about
where to land in this budget on COVID-rel ated
assi st ance.

ASSEMBLYMAN MAMDANI :  Thank you.
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| yield back the rest of my tine.

CHAI RWOVAN VEEI NSTEI' N: Thank you.

To the Senate.

CHAI RMOVAN KRUEGER: Thank you very
much.

Senat or Rachel May.

SENATOR MAY: Yes, thank you.

And hel | o, Conmi ssi oner.

So alittle while ago we were talking
about the benefits cliff and the problemfor
peopl e who are close to the poverty level. |
am very concerned about the Governor's
proposal for bonuses instead of raises for
home heal th ai des and other |ow paid
heal t hcare workers, that it could backfire by
pushing themoff the cliff.

Do you share that concern?

ACTI NG COW SSI ONER TI ETZ:  Thank you
for your question, Senator.

| don't think that that's actually
Wi thin our purview here at OTDA. | nean, if
you' re asking me generally around pay and
who's at sone risk here -- but | don't --

SENATOR MAY: Bonuses in general as a
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way of remunerating people. Doesn't it cause
probl ens in social services?

ACTI NG COW SSI ONER TI ETZ: So those
horme heal thcare workers aren't within our
purview. W -- those -- | nean, | guess if
you're asking me generally around rates of
pay and --

SENATOR MAY: That's what |'m aski ng.

ACTI NG COW SSI ONER TIETZ:  -- who's
at risk here, yes, as | said earlier, | think
what's inportant to understand is that this
was an opening here to address sonething with
regard to earned i nconme for current
recipients. | don't think it's the end of
the discussion, | think it's the begi nning of
t he di scussi on.

And we're certainly open to doing
what ever the Governor and the Legislature
decide to do on the size of this benefit and
the point at which it kicks in.

SENATOR MAY: Right. It's just the
use of bonuses for people who are right at
the margi ns seens |ike a dangerous policy to

ne.
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| have anot her question that's kind of
specific, but I think it applies to people
all over the state. | represent Onondaga
County, which opted out of the ERAP program
has closed its applications because they
exceed the anount of noney they've got. But
t hey have not declared that they are -- have
di sbursed all the funds. So people in
Onondaga County cannot apply for ERAP now and
either get on the waiting list, in case there
is nore noney, or avail thenselves of the
protections of applying for ERAP

And |' m wonderi ng what are you doi ng
to make sure that everyone in this state has
access to those protections.

ACTI NG COW SSI ONER TI ETZ:  Yes, it's
a concern for us too. W're happy to discuss
wi th Onondaga County's | eadershi p on what
they'd like to do here. | think it does have
to be a request fromthemto us. And so
pendi ng their request, you know, we're happy
to reach out to them but we certainly share
your concern.

SENATOR MAY: Ckay. Thank you.
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ACTI NG COW SSI ONER TI ETZ:  Thank you.

CHAI RWOVAN VEEI NSTEI' N: Assenbl ywonan
Gonzal ez- Roj as.

ASSEMBLYWOVAN GONZALEZ- ROJAS:  Thank
you so much, Conm ssioner, for being here.

| represent a district that has been
hard-hit by COvVID, and we're still seeing the
pandem ¢ of the hunger crisis in our
community. W're still seeing |ines wapped
around, you know, food pantries for food and
nutrition.

|"malso representing a district
that's largely immgrant. 1'd love to hear
nor e about how OTDA is addressing the hunger
crisis in our state, and what specific
fundi ng streans can you di scuss whi ch does
outreach for |owincone and i mm grant
communities for entitlenent prograns that
they qualify for?

| understand that, you know, there
m ght be progranms that folks qualify for, but
not the information, so that the enroll nment
|l evel s are low. So can you tal k about what's

bei ng done to address that, given the hunger
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crisis we're facing right now?

ACTI NG COW SSI ONER TIETZ: Wl |,
certainly the SNAP program Wi ch, you know,
takes in nore folks than -- you know, the
eligibility is much higher than it is for
public assistance. And so many nore fol ks
will come into SNAP than coul d ot herw se get
ot her public assistance benefits.

Those Enmergency Assi stance suppl enents
have really increased the benefit to
househol ds, which is now $835 a nonth for a
famly of four. That's bringing roughly
$230 million in federal funding each nonth to
New York State.

I n Novenber the CGovernor announced
some i nportant changes to the program A
sinplified and shortened application, for
exanpl e, that can be both used for
applications and recertifying. A |onger
certification period. It used to be you had
to recertify every 24 nonths, and nowit's
every 36 nmonths. And we elimnated the
requi renent that you had to do it in person

SO now it can be done w thout having to show
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up in person. So we've tried to make a bunch
of changes here.

| would say for households with
children, the pandem c EBT benefits have al so
been nade avail able, which are pretty
substantial. W're talking over a billion
dollars in benefits to 2.5 mllion children
in 2019-2020. 1In 2020-'21, 1.9 billion to
1.9 mllion children. So the casel oad has
gone up nodestly across the state for SNAP
so certainly there's been sonme uptake there.

ASSEMBLYWOVAN GONZALEZ- ROJIAS:  Great .
And then since the portal was reopened on
ERAP, we've advi sed people to apply for
protections. Do you know how many New
Yorkers have applied since it was reopened?

ACTI NG COW SSI ONER TI ETZ:  Yeah. So
since it reopened on January 1l1lth, there are
about 7,000 applications, or essentially an
average of 841 per day.

ASSEMBLYWOVAN GONZALEZ- ROJIAS:  Thank
you so much, Conmi ssioner.

CHAI RAWOVAN VEEI NSTEI' N: Thank you.

To t he Senat e.
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CHAI RMOVAN KRUEGER: Thank you.

We are joined by Senator Andrew
Gounar des.

SENATOR GOUNARDES: Thank you,
Senat or Krueger.

Hel | o, Conmi ssi oner.

ACTI NG COW SSI ONER TI ETZ:  Hi.

SENATOR GOUNARDES: Great to see you
inthis role.

A coupl e of quick questions. First, a
gui ck comrent .

" mnot going to reask you about the
Qui dehouse contract that | know was al ready
asked about. Just to say that, you know,
this is the consequence of what happens when
we give no-bid contracts to entities that we
have no accountability over. And it really
is areflection on just how poor a
procurenent process is where we divest from
the public sector and we don't devel op these
internal capacities ourselves. W have
public agencies |ike yours that are able to
do this work, and when we just give out this

noney w t hout even asking or second-guessing
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ourselves, it leads to problens |ike this.

And I'lIl echo what Assenbl yworman
Rosent hal said, that 13 percent out of
$150 million is still a lot of people that
coul d have had their rent paid because of no
fault of their owmn. So | hope we can really
t hi nk about that noving forward and that
you'll be able to tackle that, you know, in
your new conmm ssi oner shi p.

| want to pivot a little bit on ERAP
and pi ggyback off of the |ast question from
t he Assenbl ywoman. |s there is a sense of
how many nore people are out there that have
not applied yet that would benefit from ERAP
protection? Has the agency done any
anal ysis, or what's our best guess for folks
that we haven't touched yet?

ACTI NG COW SSI ONER TIETZ: | don't
think that we actually have one.

So when we did the request to -- the
Governor made the $1.6 billion additional
request, we were essentially |ooking at the
pace of applications to date and extrapol at ed

fromthere. And | would say, you know, when
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it first reopened, you know, right after the
11th, the first week or handful of days, it

was a bit higher. 1t has cone down somewhat
since then in terms of the daily rate. But

the best we could do with that is to sinply

take the antici pated nunber given the

previ ous nunbers.

SENATOR GOUNARDES: And so | guess the

1.6 billion nunmber is reflective of what we
have in outstanding liabilities based on what
we currently know? O does that project
future --

ACTI NG COW SSI ONER TIETZ: |t
projects future as well.

SENATOR GOUNARDES: It does. (kay.

ACTI NG COW SSI ONER TIETZ: M only --
| nmean, listen, if it projects out a short
bit -- I don't want to get too --

SENATOR GOUNARDES: Sure, of course.

ACTI NG COW SSI ONER TIETZ: It's a
little difficult to I think request of the
Treasury a nunber that isn't backed up by,

you know, a solid estimate. And so it's a

little hard to do that. But if it goes out a
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short bit, | think it's nostly | ooking at
what we al ready know.

SENATOR GOUNARDES: Got it. Thank
you.

And ny last question is, what
addi ti onal resources would you need as an
agency or what process would you need us to
hel p work on so we can match potenti al
nonpayment cases in courts with the ERAP
program or the LRAP program to kind of be a
nore seaml ess process? You know, how are we
doing on that right now, and what nore could
we be doing there to support your work in
connecting those -- you know, the right hand
to the left hand?

ACTI NG COW SSI ONER TIETZ: Wl |,
there is a data share with OCA, so they can
actually see who's submtted an ERAP
application, for exanple. And so there's
t hat back-and-forth that exists now

And tenants who've made an ERAP
application, if they were to be brought into
court by their landlord, can produce those

notices or produce what they got out of the
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system as evi dence of the sane, even if the
OCA couldn't find it. So for sure that
back-and-forth happens now.

SENATOR GOUNARDES: kay. G eat.
Thank you.

CHAI RMOVAN KRUEGER: Thank you.

Assenbl y.

CHAI RAWOVAN VEEI NSTEI' N:  Thank you.

W go to Assenbl yman Anderson, three
m nut es.

ASSEMBLYMAN ANDERSON:  Thank you,
Chai r woman.

Thank you, Comm ssioner, for answering
our questions. | will try ny best to be
brief; however, | do have a nunber of
guestions. The first I'mgoing to start with
is the childcare vouchers.

Many fol ks have applied for childcare
vouchers that are distributed via OTIDA on
down here to HRA, or have applied for those
vouchers. But | want to know what specific
nmeasures are taken to speed up the process in
whi ch t hose vouchers pay out to the daycare

and chil dcare providers, because oftentines
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it does take quite a bit of time for those
vouchers to pay out, which inpedes the
ability of working-class fanmlies to get back
to work. That's the first question |I have.

ACTI NG COW SSI ONER TIETZ: So let ne
just answer that, which is to say that it's
actually not OTDA, it's OCFS.

ASSEMBLYMAN ANDERSON:  Ckay. So I'l1
make sure | direct that to Conm ssioner Poole
and her team

In terms of ERAP, | want a clear
answer on this because | can't get a clear
witten answer on this. So |'ve heard from
constituents and from col | eagues that if
sonmeone applies for ERAP or -- yeah, ERAP
and they have been waiting for God knows how
long for that to pay out but they're still
accurrul ating rent, that if they apply for the
one-shot deal they're being discouraged from
applying for the one-shot deal through HRA
because it will count negatively agai nst
t heir ERAP application.

Can you just put to bed whether or not

t hat doubl e negative is actually occurring?
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And if you can point to any directives that
you' ve given to your agency to ensure that if
a tenant applies for ERAP and then turns
around and applies for a one-shot deal
because they' ve been waiting for ERAP for God
knows how | ong, are they being negatively

i npacted via their case?

ACTI NG COW SSI ONER TI ETZ:  So the --
that's largely correct. | would rmake just a
little adjustnment to what you said.

They get the tenant protections, of
course, because they applied to ERAP. So --
and | know it's very frustrating for
| andl ords and tenants alike that applications
are pending for -- you know, not paid, if you
will, for nonths at a time, for the reasons
| " ve al ready nenti oned.

ASSEMBLYMAN ANDERSON:  |''m sorry,

Comm ssioner, | don't have nuch tinme. So yes
or no, are people being negatively inpacted
by this --

ACTI NG COW SSI ONER TI ETZ:  |' m goi ng
to answer it. | heard you, Assenblynenber

So the -- if you have an ERAP
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application, you can't actually get the
public assistance. You' d have to withdraw
your ERAP application -- the thing | woul dn't
urge people to do at this nonment, because of
the tenant protections in the ERAP
appl i cation.

ASSEMBLYMAN ANDERSON:  But | just want
to clarify, though, Comm ssioner, your folks
on the state level and on the city level, a
di fferent agency, are telling people to pul
those applications. | just want to
acknow edge that.

And ny | ast question was about
enmer gency housi ng choi ce vouchers for
donmestic violence victins. Did you guys ask
for additional funding in the budget, or do
you plan to ask for additional funding in the
budget for enmergency housing vouchers for
domestic violence victins, given that
donestic violence is on the rise --

CHAI RAOVAN VEEI NSTEI'N:  Yes or no,
because time has run out.

ACTI NG COW SSI ONER TI ETZ:  So

energency DV shelter is actually OCFS al so,
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if that's what you're referring to.

ASSEMBLYMAN ANDERSON:  No, the
vouchers. The vouchers, Conmi ssioner.

ACTI NG COW SSI ONER Tl ETZ:  The
vouchers are available to the folks in DV
shelter in the same way in which they are in
t he DHS shelter.

CHAI R\WOVAN VEEI NSTEI' N: Thank you. W
nove to the Senate.

ASSEMBLYMAN ANDERSON:  Thank you.

CHAI RMOVAN KRUEGER: Thank you.

| think we're up to ne. | have a
bunch of sort of follow up questions.

One, | believe the answer on the
nunber of supportive housing units, based on
what the housi ng conm ssioner said the other
day, is anticipated to grow from 6, 000 --

ACTI NG COW SSI ONER TI ETZ:  To 10, 000,
yes.

CHAl RWOVAN KRUEGER: -- to 10, 000 over
five years. So nmy question for you, are we
pl anning in the budget to have adequate funds
for the social services that nust acconpany

successful supportive housing units?
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ACTI NG COMW SSI ONER TIETZ:  Yes. In
ESSH there is adequate resource to cover the

servi ces and operations for the additional

units.
CHAI RMOVAN KRUEGER: Thank you.
Fol |l owi ng up on Senator May's question
about the inpact of the bonus nodel -- and |

just want to reiterate it is your bailiw ck,
whet her you think it is or not, because --
she gave the exanple of that $3,000 bunp for
one nmonth m ght put a working but poor hone
care attendant out of eligibility for PA
think the nore comon story woul d be the
bonus nmoney will kick that hone care worker's
entire househol d out of the SNAP program
because of the one-nonth bunp in pay.

That coul d be | arge nunbers of people
losing their entire benefits because one
househol d nmenber had a tenporary bunp. And
of course in food stanps -- excuse nme, SNAP
l"'mold -- you know, if Aunt Jessica is
living with the fam |y, her wages inpact
everyone else's SNAP. [|If Gandma's worKking

as a hone care attendant and gets a one-tine
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bonus, her income bunps food stanps --
SNAP -- and potentially al so househol d
menbers' Medi cai d.

So | really urge you to help the
Governor's people understand -- | am not
opposed to giving people nore noney, trust
me, but we want to do it in a way that
doesn't risk losing themnore in federa
benefits than we're actually giving themas a
one-time bonus. And | think only your
department is in a position to be able to
expl ain the conplications of how these
progranms all interact.

ACTI NG COW SSI ONER TI ETZ:  Yeah, |
think -- | appreciate that, Senator. And
when you started down this road |I thought,
Ch, now |l get it, | get what Senator May was
aski ng.

So first | thought she was asking ne
about the bonus itself, which doesn't cone
fromus. But you're right, and | get it.

So for sure -- for sure this could be
an issue. And | think we are happy to

di scuss about how best to address it. It may
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be that, you know, in the budget negotiations
there's an exenption nade for those receiving
bonuses. But | think an approach to
addressing this, because we certainly don't
want to harm an entire household over the
| ong term because of this bonus. The whole
point of this was to inprove their econonic
security, inmprove their financial
circunstance. And it would be very
counterproductive if we then kicked them off
of , for exanple, SNAP benefits, as you point
out, for this reason.

CHAI RMOVAN KRUEGER: Exactly. Thank
you.

One of ny col | eagues was concer ned
about NYCHA not getting ERAP eligibility.
You know, | don't necessarily | ose sleep over
t hat because of course we know i f your incone
went down and you're a public housing tenant,
t hey are supposed to recertify you at the
| oner income. So if you're at zero because
of COVID, well, guess what, your rent is zero
for those nonths al so because it can only be

30 percent of your incone.
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So I'm nore concerned about maki ng
sure that NYCHA knows what the rules of the
road are. |f sonebody's incone goes down,
they have the right to be recertified at the
| ower inconme. And | would rather we use our
very limted ERAP for people who don't have
any option to |ower their rent costs.

So I"mjust putting that out there as
per haps a di sagreenent within the
Legi sl ature.

But sonmething | am concerned about --
and you and | have talked a little bit about
this al ready, about the use of HEAP and the
new expanded HEAP to help pay all the back
utility arrears. | amvery careful that you
don't make the m stake of taking away the
HEAP from public housing tenants. It's a
very snmall anmount, but because public housing
tenants don't have a separate utility bill in
nost cases, unless they continue to get a
HEAP paynent, they can | ose up to $100 per
person per nonth in SNAP because of the way
that a SNAP budget is done.

And | won't bore us all, but I
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actually hel ped get that into | aw naybe a
hundred years ago, how we cal culate that. So
| really don't want to turn around and see we
t hought we were just taking a little bit of
HEAP nmoney away from each public housing

reci pient and instead we, pardon ne, screwed
them on SNAP. So --

ACTI NG COW SSI ONER TI ETZ:  No, no,
there's no change there.

CHAI RAMOVAN KRUEGER: Ckay. Fi ne.

Good. Good. You know, every action has a
reaction.

And you heard about ERAP and people's
concerns. |'d Shared sonme concerns with you
yest erday about problens, and just
enphasi zing | know we don't have enough noney
now. W cannot be turning people away from
applying. And you actually, | think, have
over 600 mllion that have been approved but
are not yet out the door because of sone
techni cal problenms. And | know ny office is
desperately trying to help people fix them
and | told you this yesterday -- |andlords

are so excited when we call them and say "W
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just need this fromyou and we can get it
taken care of ." And we really think that
your system needs to figure out how to do
better outreach to | andlords or tenants who
apparently don't know that you're m ssing
something fromthem Because God knows we
want to get this noney out for people, both
the | andlords and the tenants.

ACTI NG COW SSI ONER TIETZ:  If | may,
Senator. So we've actually worked real hard
on that, and of course are paid outreach for
this program So there were -- there have
been 31, 000-ish 180-day notices. So you
didn't use the phrase, but 1'Il use it, so
it's the 180-day noti ce.

So just for exanple, the tenant puts
in an application, the landlord puts in --
he's supposed to match that, so there's a
mat chi ng application. Otentinmes the tenant
puts in one but then the landlord is mssing
sonmet hing or another. They get this notice.
Both parties see the notice, they get a
notice that says, here, we're mssing

t hus- and- such and you have 180 days to get it
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to us.

In the |ast few nonths that nunber,

t hat 31, 000-ish, is now down to 23,000. So
some 8, 000 applications have been conpl eted
and are getting paid. So for sure it's
havi ng an inpact, the outreach is having an

i npact to get those applications conpleted so
that those nunbers get paid. Because as you
know, it's first in, first out. So we can't
nmove on to future applications until the

180 days passes on the ones that are pending.
You know, which is why when peopl e see that
it's pending or it's provisionally approved,
it's sitting there waiting for sonething

el se.

And we are now pressing, we're working
wi th comrunity-based organi zations, with the
local districts, with |andlord and tenant
organi zations to get those applications
conplete. And | think it's having somne
i mpact .

CHAI RMOVAN KRUEGER: Thank you.

And just in followup to quite a few

of ny coll eagues in both houses' points --
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and we all know this -- our shelter allowance
| evels are too lowto afford rent, our FHEPS
| evels are still too |low, you can have
vouchers and never find an apartnment in

New York City based on the conplications.
|"mvery disturbed to read, just | think
yesterday, an article saying that in New York
City two-thirds of the famlies who apply for
shelter are rejected.

| beg you to go look into that.
have the highest respect for the efforts the
city has attenpted to make during this
extraordinarily difficult time of COVID and
growi ng honel essness and i npossi bl e
m smat ches between i ncone and rent costs.
|"mvery proud of the fact that | never fight
a shelter that comes into ny district,
because | understand we need them even if
nobody wants to have to be there.

But sonet hing's wong, Comm ssioner,
if we're rejecting two out of three fanmlies
who cone to us for shelter. So | hope that
you will work with the City of New York to

figure out what the heck's going on there.
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ACTI NG COW SSI ONER TIETZ: | know
that you didn't pose that as a question.
However, we have | ooked into it some already.
| think, you know, w thout getting too far
into the weeds, it's not exactly as presented
in that article.

Here, where it was the case, you had a
10-day conditional stay while they
i nvestigated your actual need, and you had to
produce docunents and so forth to denonstrate
your actual need for shelter as a famly.

In the past, if they didn't produce
what ever they needed to produce, they would
be sent out of that shelter, they'd have to
go back to PATH, to the entry point in the
Bronx, to do it all over again, as you know.

Well, that's not what's happeni ng now.
What ' s happening since COVID i s you stay.

You stay in the shelter, you can do it from
t here.

And listen, for better and worse, it's
been -- folks just haven't turned in the
mat erials that DHS says they need to ensure

that they are actually eligible. So they
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reapply. So we see the rate of reapplication
going up in place. They never left, they're
still there.

The bi ggest drawback, of course, is
that until they're found eligible, the clock
doesn't start to run on the voucher, right,

t hat woul d get them pernmanent housing. Which
the story did -- that article did address.

So | think -- we're looking into it.
| can tell you that it didn't go unnoticed.

CHAI RMOVAN KRUEGER: Thank you.
have used up ny tine. And welcone back to
the state. As we know, you have gone
back-and-forth between the state and the city
agencies multiple times. Looking forward to
continuing to work with you.

Thank you, Hel ene.

CHAl RWOVAN VEEI NSTEIN: W go to
Assenbl yman Burdi ck, three m nutes.

ASSEMBLYMAN BURDI CK:  Thank you,

Chai r Wi nst ei n.

And t hank you, Conm ssioner. | wanted

to speak to you a noment about reentry

housi ng.
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| serve on the Correction Commttee,
and | also have two correctional facilities
inny district. And | know that the
Executi ve Budget does have a nodest reentry
housing initiative, but 1'd like to get an
i dea of what the longer-termstrategy is
given the fact that, as you know, the
Department of Corrections and the Legislature
is noving ahead with prograns that wl|
provi de for nore to be rel eased from our
correctional facilities.

And the tragedy of it is that so nany
of themend up in honel ess shelters, as |I'm
sure you know. 1In two consecutive budget
heari ngs, Comm ssi oner Annucci acknow edged
that the vast mpjority end up in honel ess
shel ters.

So tell me what the |onger-term plan
is, because this is obviously going to be
continuing for a while.

ACTI NG COW SSI ONER TI ETZ:  Yeah,
certainly there's an intersection here for
OTDA and the local districts with

Corrections.
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| nmean, the reentry housing is really
in the Corrections budget, and it's | think
largely driven on their side of the house.
But we are nore than happy to coll aborate,
work with Corrections, anong others, on what
to do about reentry housing.

You're not wong --

ASSEMBLYMAN BURDI CK:  If | could just
interrupt you there, because, you know, it's
i nteresting because Comm ssi oner Annucci ki nd
of intimated that, well, you know, this isn't
what we do, that's not really our mssion, is
to provi de housing.

So, you know, | had suggested to him
t hat anong the agencies, whether it's HCR
whether it's you, there really needs to be
sone coordi nation. There needs to be --

ACTI NG COW SSI ONER TI ETZ: W
conpletely agree. W conpletely agree.

You' re absolutely right.

ASSEMBLYMAN BURDI CK: And it doesn't
seemto be happening. And | would just say
that since the principal mssion of your

agency is to provide tenporary housing -- or
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at | east one of the mssions -- then | would
t hi nk that sonebody has to take this on and
to say, Look, this is sonething that we
acknow edge is part of our m ssion and part
of what we shoul d be doi ng.

And | would really appreciate the
opportunity to discuss this offline anong
yoursel f and the other comm ssioners.

ACTI NG COW SSI ONER Tl ETZ:

Absolutely. I'min ny third week of work
but this has --

ASSEMBLYMAN BURDI CK:  And
congratul ati ons, by the way.

ACTI NG COW SSI ONER TI ETZ:  Thank you.

This has already cone up as a
di scussion. |I'mwell aware that somewhere
around 22 or 24 percent of single nen in
shelter in New York City were in a prison or
ajail within the previous 30 days.

ASSEMBLYMAN BURDICK: | think it's
actual ly higher, but in any event -- we won't
qui bbl e.

ACTI NG COW SSI ONER TI ETZ: So we get

that there's a real challenge, and it runs
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across agencies. |'mhappy to work with you
and others on this.

ASSEMBLYMAN BURDI CK:  Super. Thank
you so rmuch

ACTI NG COW SSI ONER TI ETZ:  Senat or,
are you going to go to your second round?

CHAl RWOVAN KRUEGER: W have a second
round just for our chair, Roxanne Persaud,

t hree m nutes.

SENATOR PERSAUD: Thank you. Thank
you. So Conmi ssioner, quickly, I'mjust
going to go through these.

Goi ng back to the COLA, we know
there's a $500 million COLA. Could you tel
us, how is your agency going to use that to
ensure that all current contractors,
regardl ess of whether they are listed in the
statute, that they are covered with that? W
want to ensure that the COLA is going to
them And then --

ACTI NG COW SSI ONER TI ETZ:  Senat or,
if I my. So as | nmentioned earlier, OIDA
only has one snmall programthat this affects.

And it's -- you know, it's a nodest
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adj ustnent in that budget of $165,000. W
only have a short handful of staff that this
af fects.

SENATOR PERSAUD: Ckay. Can you tel

me also in terns of contracts -- I'mgoing to

skip the contracts because it's going to get
into the Qui dehouse thing.

Can you tell me, will OIDA receive
sufficient additional staffing and personnel
resources to oversee the | arge ESSH proj ect
and the program portfolio? Do you think so?

ACTI NG COW SSI ONER TI ETZ:  Yeah, |
beli eve we have adequate staff to handle the
adj ustnments in ESSH and the housi ng budget,
yup.

SENATOR PERSAUD: Ckay. And so going

to the DV provisions in the budget, could you

provi de details on how the programw || be
adm ni stered based on the 2023 Executive
proposal that maintains the $5 mllion in
support of that pilot programthat was from
2018 onwar d?

ACTI NG COW SSI ONER TIETZ:  |'m sorry,

| mssed part of your -- | think ny
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connection skipped a bit here. This is on
whi ch now?

SENATOR PERSAUD: DV. So in 2018
Congress passed | egislation reauthorizing the
Fam |y Violence Prevention and Services Act.
And so we -- in the 2023 budget there's
$5 mllion in support of the pilot program
Can you provide details on how this program
will be adm ni stered? How does OC -- sorry.
Can you provide details on how that will be
adm ni st ered?

ACTI NG COW SSI ONER TI ETZ:  Senator, |
think you actually were about to say where it
actually lives, which is OCFS.

SENATCR PERSAUD: | think | mssed a
line in nmy notes I"'mwiting. |I'mgoing to
get back to that question. Sorry.

Can you tell me, how does -- |'m going
to go back to COLA again, because | want to
make sure that we're understanding this. So,
for exanple, can a SNAP outreach worker not
be covered under the COLA but a NOEP worker
is, a coordinator is? Can you tell us? Even

t hough you said it's a small percentage of
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people. But we're just trying to get a sense
of what is happening. Because our
understanding is that some people who are
sitting in the same office, one person can be
getting a COLA and the other one will not.
Can you address that?

ACTI NG COW SSI ONER TIETZ: So it is
the NCEP program It's the Nutrition
Qutreach and Education Program

SENATOR PERSAUD: Ri ght.

ACTI NG COW SSI ONER TIETZ: It's a
5.4 percent increase, for about $165, 000.
That's the only COLA adjustnent that is
living within the OTIDA budget.

SENATOR PERSAUD: (Ckay. So just to
clarify, a SNAP outreach worker will not have
it. GCkay, thank you.

CHAl RWOVAN VEEI NSTEIN: W go to
Assenbl ywoman Raj kunar .

ASSEMBLYWOVAN RAJKUMAR:  Thank you.

Good afternoon, Conm ssioner Tietz.

ACTI NG COW SSI ONER TI ETZ:  Hi.

ASSEMBL YWOVAN RAJKUNVAR:

Congrat ul ati ons on your new rol e.
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ACTI NG COW SSI ONER TI ETZ:  Thank you.

ASSEMBLYWOVAN RAJKUMVAR:  So ny
guestion is about the report that was
rel eased this week in the news outl et
THE CITY. And | believe Chair Krueger
referred to it earlier, and I would just like
to hone in on it a bit nore.

Unbel ievably, it was reported that the
rejection rate for New York City honel ess
famlies applying for shelters was over
75 percent in 2021. That's up froma
50 percent rejection rate in 2016. The nmjor
barrier to famlies securing a place in a
shelter was the City Departnent of Honel ess
Servi ces' burdensone requirenments. Those
requi renents included requiring famlies to
docunent their living situations for the past
two years and proving that they do not have
any alternative.

OTDA heard al nost 1400 appeal s of
t hese DHS housi ng assi stance denial s | ast
year. That's al nost 500 nore appeal s than
OTDA heard in 2020. And amazingly, in
38 percent of cases OIDA ruled that the DHS
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deci si on was not correct.

So ny question is, what specifically
could OTDA do to help reformthis application
process so that honeless famlies get the
housing they are entitled to without a
| engthy appeal? |I'mvery interested in your
t houghts. Wy did OIDA hearing officers
overturn so nmany of these DHS rejections?
Can you give us sone insight?

ACTI NG COW SSI ONER TI ETZ:  Yeah, so
we've had sone initial conversations with DHS
following that article.

Here's what | would note. That in
addition to what | described earlier about
how t hey can now apply from where they are,
they don't |eave shelter -- as opposed to
previ ous, where they woul d have been sent
back out of a shelter, having been found
ineligible for reasons of -- for, anong other
t hi ngs, for reasons of not providing the
evi dence required and woul d have to go back
to PATH.

Sonme of the other reasons here with

regard to the OIDA and the decisions is
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that -- a couple of things. So in the past
some of these would have just been denied
because the client didn't show for the

heari ng. Now those hearings |argely happen
remotely, so the showrate is nmuch higher. |
think for the agency, for DHS and its
representation, in the past they would have
stipul ated nore of these things and there
woul dn't have been a ruling against the
agency, it would have sinply gone along --
the client would have nmade out their case and
t he agency woul d have said, Fine, you're
right, and they would have been found
eligible for shelter.

So we're digging deeper on this, but I
think -- | guess | would just say | wouldn't
take that article as the whole story here.
And that sone of this really relates to the
change in which both the client applies and
how heari ngs happen since COVID.

ASSEMBLYWOVAN RAJKUMAR:  Ckay. Thank
you.

CHAI RAWOVAN VEEI NSTEI' N: Thank you.

Since there are no Senators with questions,
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we will continue with the Assenbly.

Assenbl yman Bronson, three m nutes.

ASSEMBLYMAN BRONSON:  Thank you,

Chair. And thank you, Conm ssioner, for
bei ng here today and for your testinony.

| want to talk a little bit about the
Child Poverty Reduction Act, and |I'm so
t hankful that Governor Hochul joined us and
signed that into law. And I'm al so
encouraged that you included this neasure in
your witten testinony.

As you know, this act sets a goal of
reduci ng child poverty by 50 percent over the
next 10 years and through the advisory
council, of which you' re the cochair, sets up
a franework to establish benchmarks,
transparency, and accountability.

Contrary to your witten testinony, |
actually strongly think that the budget is
directly related to reducing child poverty --
and this act -- as a budget is a statenent of
priority based on investnents bei ng nade.
Recogni zi ng the advi sory council has not been

fully appointed yet, ny question is: As
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comi ssi oner, what fundi ng neasures -- tax
credits or support for prograns -- are
contained in this budget that will help us to

begin to reduce child poverty in the
2022- 2023 budget year?

ACTI NG COW SSI ONER TI ETZ:  Wwell, |
certainly described some of them And I
think with regards to the benefits |evel and
the earned incone disregard, it's certainly a
start down this road.

But again, it's a start down this
road. We never intended for this to be the
whol e story. And | think it's -- we're
| ooking forward to the opportunity to work
with the Legislature and ot her
st akehol ders -- that's the counties, the
| ocal districts, the providers, experts in
the field -- as part of this effort to cone
up with a conprehensive strategy and pl an
goi ng forward.

| don't -- | hear the comments with
regard to what fol ks view as outdated or
broken, and | assure you that we're going to

have a whol e conversation on this.
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ASSEMBLYMAN BRONSON: That's great,
Comm ssioner. |'mso thankful that you're
| ooking forward to this process and really
hol ding us to this goal so that we can
achieve this. | strongly believe we can.

You know, it's so inportant in mny
district. 1Inthe Cty of Rochester, any
given day -- any given day -- there are
2,000 children who are honel ess in our
Rochester City School District. And that's
unacceptable. So we need to nove forward in
maki ng sure that all of our agencies --
certainly yours and others -- are conmtted
to reducing child poverty. W owe it to
t hese children and the future generations.
So thank you, Conmi ssioner.

ACTI NG COW SSI ONER TI ETZ:  Thank you.

CHAI RAWOVAN VEEI NSTEI' N: Assenbl ywonan
Forrest, three mnutes. There she is.

Just so nenbers know, so you can keep
an eye out and be prepared to speak, it wll
be Assenbl ywoman Hunter, Assenbl yman Meeks,
and then to cl ose, Assenbl ywonan Rosent hal

for her second round of three m nutes.
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ASSEMBLYWOVAN FORREST: Thank you,

Chair. I'msorry, | had to stretch ny |egs.

Al right. Thank you to the new
commi ssioner. Good luck with the new j ob.
We have a growi ng crisis of

honel essness, with over 92,000 honel ess
famlies in the state. | know that OIDA
al ready contracts with an extrenely robust
outreach network that includes many

wel | -funded nonprofits. But this doesn't
address the crisis, because many people do

not want to go to shelter.

Do you know -- well, do you agree that

we need to fully fund rental assistance so
t hat outreach teans can successfully nove
peopl e off the street and into permanent
housi ng?

ACTI NG COMW SSI ONER TIETZ:  So as |
noted earlier, the Governor has announced,
wi th Mayor Adans, the expansion of those
outreach teans and the addition of clinical
services, particularly nental health and
subst ance use-related services for folks in

t he subway and on the street.
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W work in close collaboration with
t hose sister agencies and with the | ocal
district, with DHS, which contracts with BRC
to serve folks in the subways. And so with
that, we're very nuch involved in that
expansi on and have a significant
col  aboration role in this.

| think what folks should understand
is that it's a long haul, oftentines, from
getting -- from you know, repeat engagenent
with very chall engi ng cases, very challenging
i ndi vi dual s who have got a | ot of problens.
It's repeat engagenent that will get them out
of that circunstance and ultimately into
per manent housi ng.

ASSEMBLYWOVAN FORREST: Right. And so
that's why we appreciate the work of these
outreach teans that identify the people, the
individuals in the community, and actively
engage them over and over agai n.

So is there a plan -- 1'"mgl ad that
you nentioned the city and the state working
on this. But is there a plan to pass an

expanded Housi ng Access Voucher Programin




© 00 ~N oo o b~ w N P

N RN N NN R R R R R R R R R R
A W N P O O 00 N OO 01 B W N +— O©O

218

this year's budget in order to do that, to
support that work?

ACTI NG COW SSI ONER TIETZ:  So | want
to -- so the short answer is yes. O course
| described earlier the Governor's capital
budget with regards to additional supportive
housi ng, which I think is particularly
relevant to this crowd.

ASSEMBLYWOVAN FORREST:  Conmi ssi oner,
| "' m not tal king about supportive housing, |'m
tal ki ng about the HAVP, Housing Access
Voucher Program

ACTI NG COW SSI ONER TI ETZ:  So HHAP i s
partly what |"'mreferring to here. So
there's the support and services piece of
supportive housing, and then there's the
capital piece of supportive housing.

|"mjust going to note again that |
think the issue here is engagenent with those
folks to get themto a very |ow barrier kind
of stabilization tenporary housing, and then
ultimately into supportive housing if that's
what makes sense for them

That's not a short ride, as it were.
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Many of these fol ks require repeat engagenent
again and again before they even are willing
to | eave the street or the subway. So -- but
for sure, in the longer haul here, we're
creating 800 to 900 new supportive housing
units, sone of which | would anticipate would
go to these fol ks com ng out of the subways
and off the streets.

ASSEMBLYWOVAN FORREST: Thank you,
Conmmi ssi oner .

CHAI RWOVAN VEEI NSTEI' N: Thank you.

W go to Assenbl ywoman Hunter, three
m nut es.

ASSEMBLYWOMAN HUNTER:  Yes, thank you.

Good afternoon. | have three
guesti ons.

How nmany nonpaynent evictions are
projected? And what is OTDA doing with
|l ocalities for these displaced New Yorkers?

ACTI NG COW SSI ONER TIETZ: | don't
know that | actually have a nunber on
evictions. | don't think that's sonmething --
so much that we can track. | think we can

certainly inquire and get back to you. It




© 00 ~N oo o b~ w N P

N RN N NN R R R R R R R R R R
A W N P O O 00 N OO 01 B W N +— O©O

220

may be a matter that's -- as between the

| ocal districts and the courts, we may have
sone sense of the nunber, and we can
certainly foll ow up.

ASSEMBLYWOMAN HUNTER: Ckay. And you
had nmentioned that there are 7,000 pending
applications since January 11th. CGCbviously |
live in Onondaga County, so none of those are
m ne. But those are based on the fact that
the court said you had to open up the portal,
but there isn't any noney to fund those
appl i cati ons.

So if sonebody presents at eviction
court with that application, even though we
know that there isn't noney to fund it, is
that still eligible for soneone to not be
evi cted?

ACTI NG COW SSI ONER TI ETZ:  Yes.

ASSEMBLYWOVAN HUNTER:  Ckay.

And relative to the Housing Access
Voucher Program | see a bill that Cynbrowtz
has, we've nmade nention of it several tines.
Sonme of it is for people for shelter, you

made nenti on of donestic viol ence. |s there
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an opportunity -- because we need to | ook
past the pandem c. And obviously this
housi ng crisis has inpacted many peopl e.

Many of the people in ERAP and in ny county
as well were not eligible for the program
because of the median inconme that they had to
have in relation to how much housi ng costs.

So a $50, 000 in annual salary person
in Syracuse woul dn't have been eligible,
where maybe an $80, 000, $90, 000 sal ari ed
person in New York City would, based on the
average housing cost. So trying to see w |
there be any nechanismto help the
m ddl e-i ncone earners with these huge
increases in rent that are comng and wl|l
only need to be hel ped by assistance from
OTDA in sone type of voucher program because
they can't afford it? And it's just another
form of eviction.

ACTI NG COW SSI ONER TIETZ: It's a
great question. And I'll say that | think,
you know, for sure many of our prograns are
targeted at | ower-inconme househol ds.

You know, |'ll note that in ERAP --
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not ERAP, but in the tenant programthat
mat ches LRAP, right, so the 80 to 120 of AM.
So for arrears, that actually is fairly
under subscribed. | think only about
20 percent of that noney has gone out the
door. For someone who's got COVID-rel ated
arrears, that programis still available and
still open. Wich for sure, at 80 to 120 of
area nedi an incone, is taking in mddle-class
househol ds.

| think for the longer termwe' re open
to, you know, discussing with the Legislature
what makes sense in terns of future
investments. But admittedly | think the
$100 million supplenment that the Governor has
provi ded takes in fol ks who may be above
publ i c assistance-eligible at sonme point, but
it -- I wouldn't necessarily describe that as
reaching mddle class in a way which probably
nost of us think about m ddle class.

ASSEMBLYWOMAN HUNTER:  Thank you.

CHAI RAWOVAN VEEI NSTEI' N: Thank you.

W nove on to Assenbl yman Meeks.

ASSEMBLYMAN MEEKS: Thank you,
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Madam Chai r.

Comm ssi oner, you nentioned earlier
and | was glad to hear discussion about the
benefits cliff and that it's recognized. And
you put a dollar anmount on the benefits
cliff. Wat are the chances of acconpanying
that with a tinmeline of sorts? So say, for
i nstance, a person, you know, makes X anount
nore one nonth and then, you know, the
benefits they're eligible for, they're no
| onger eligible for them \Wat's the
tineline on that? Is it two nonths, three
nmont hs, a year, what? |Is there a tineline?

ACTI NG COW SSI ONER TI ETZ:  There
isn't.

ASSEMBLYMAN MEEKS: Ckay. And, you
know, that's something | would think we'd --
| think we should take into consideration,

i npl enenting a tineline.

For instance, if it happened in a
nmont h, that would be too soon for a person to
actual ly save up sone resources. W see that
in Rochester, in Munroe County, instances

where a person was receiving, you know, $600
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a nonth towards their rent, and then the
benefits cliff, they fall off, and they're no
| onger eligible for that 600 -- but they're
only maki ng, you know, $5 nore an hour. It
just doesn't add up.

So, you know, | think we need to
consider a timeline as opposed to a dollar
anount or put the -- couple the two together.

ACTI NG COW SSI ONER TI ETZ:  Again, |
think as part of our entire sort of
anti-poverty agenda effort and the overhaul
of the public assistance benefits, the
Governor has mamde clear that this -- what
we' ve proposed here now in this budget is a
starting point, not the end point. And that
going forward, we are open to a far |arger
conversation as part of the Child Poverty
Reduction Act Advisory Council's discussions
and coming up with a strategy and plan. |
anticipate that this will be a part of it.

ASSEMBLYMAN MEEKS: Great. Thank you.

CHAI RAWOVAN VEEI NSTEI' N: Thank you.

W go to our Social Services chair,

Li nda Rosenthal, for three mnutes in a
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second round.

ASSEMBLYWOMAN ROSENTHAL:  Thank you.
| guess this is your last three minutes on
the hot seat this year.

| wanted to just follow up on a couple
of things. Even though 80 percent of
New York State's supportive housi ng program
fundi ng supports salaries of direct care
wor kers, the programwasn't part of the |ist
of OIDA and the other O agencies proposed to
receive a 5.4 percent COLA increase. How can
we include that in the 30-day anendnents?
because it's not really fair for that sector
not to get the COLA

ACTI NG COW SSI ONER TI ETZ:  Yeah, |
appreci ate your question and your concern.

You know, this is statutory. |It's
really not up to us. Certainly if the
Legi slature wishes to go in a different
direction, we're happy to do whatever we're
asked to do.

ASSEMBLYWOVAN ROSENTHAL: Ckay, that's
good to hear.

Al so, so ERAP funds -- we've got
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27 mllion, the Governor asked for nore. At
the end of the day, what happens to the
tenants and | andl ords, particularly small

| andl ords, who will not get paid? | fear
there's going to be many, many evictions

wi t hout those parties being paid.

What do you think about the state
taking up the slack? O how el se do we get
out of this crisis so people aren't |living on
the street adding to the honel ess popul ati on?
It's a crisis. And we want the federa
government to step up, but what happens if
t hey don't?

ACTI NG COW SSI ONER TIETZ: It's a
very good question, and one that concerns us
greatly. The Governor has conmtted a | ot of
resources here and offered up, as | nentioned
earlier, $2 billion for COVID rel ated
expenses, which nay be one resource to
address this. | amreluctant to suggest that
we should go there pronptly, given that our
request to the Treasury of $1.6 billion
remai ns out st andi ng.

And so | think -- | do think that
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this -- we should continue to press on our
federal friends about getting as nmuch federal
resource as possible. But for the |onger
term it's a very fair question.
ASSEMBLYWOVAN ROSENTHAL:  Ckay.
And -- well, thank you. | agree with you.
Also -- | have very little tinme --
back to the vacancy rate in supportive
housing. W know that the city is requiring
so nmuch docunentation, and that's part of the
reason that it takes so long for people to
actually nove into their units. Wat can you
do to help cut through the bureaucracy?
ACTI NG COW SSI ONER TI ETZ:  You have
nmentioned this to ne previously. And | --
we've | ooked into it. W don't think there
is a 10 percent vacancy rate. So we'd |ove
to see where you're seeing that.
ASSEMBLYWOVAN ROSENTHAL:  Ckay.
ACTI NG COW SSI ONER TI ETZ:  Look, the
city is expected, you know, to turn those
units in pretty nuch 30 days, as best |
understand it. So as a unit enpties out,

what ever inprovenents or repairs have to be
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made, et cetera -- and there's a whole |ist
of folks who are all set to go. Like there
is -- as you know, there's nore demand for
supportive housing. They know who those
folks are, and they run themto those units
in order. | think they get to | ook at three,
t hey have to pick one. The turnaround
happens quickly. It is very nuch in the
city's interest to turn those units as

qui ckly as possi ble and not |eave them vacant
for |ong.

So we're happy to discuss if you' ve
got some data for us to look at, |I'm happy to
look at it and then talk with them

ASSEMBLYWOVAN ROSENTHAL: All right,

t hank you.

CHAI RAWOVAN VEEI NSTEI' N:  Thank you,

Comm ssioner Tietz, for being here with us
today. And | ook forward to havi ng continued
di scussions as we work on the final budget.

ACTI NG COW SSI ONER TI ETZ:  Thank you
so nuch.

CHAI RWOVAN VEEI NSTEIN: There are no

nmor e quest i oners.
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ACTI NG COW SSI ONER TI ETZ:  Thank you
so nmuch. It was a pleasure.

CHAl RAOVAN VEEI NSTEI'N: And now we wi | |
have Greg O sen, the acting director of the
New York State O fice for the Aging.

NYSOFA ACTING DIR. OLSEN: Hi . Can
you hear me?

CHAl RWOVAN VEEI NSTEI'N: Yes.  Just
wanted to nmention -- just a rem nder that you
have 10 m nutes to make an opening -- for
remarks. Your testinony has been distributed
to all the nenbers, so feel free to sumuari ze
and not necessarily use all the 10 m nutes.
And then there will be questions from sone of
t he nenbers, the respective Aging chairs and
ot her nmenbers.

So the floor is yours.

NYSOFA ACTING DIR. OLSEN: Wl |, that
sounds great. | will summarize sone, but |
prom se you |'ll stay within the 10 m nutes.

So agai n, good afternoon, Chairpersons
Krueger, Winstein, Chairpersons May and Kim
all the distinguished nenbers of the Senate

and Assenbly standing committees.
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Again, | am Greg A sen, the acting
director of the New York State Ofice for the
Aging, and I'mreally honored, as always, to
testify on provisions of Governor Kathy
Hochul ' s proposed budget that directly inpact
NYSCOFA prograns and services, along with
addi ti onal budget proposals that wll
positively inpact ol der New Yorkers and their
fam|lies.

Governor Hochul and her
adm ni stration's commtnent to ol der
New Yorkers is unprecedented, and | think you
see that within this budget |ooked at
holistically. The Governor's State of the
St at e nmessage and subsequent proposed
Executive Budget contain many initiatives
that are positive for older adults and their
famlies. But the approach is rmuch broader
t han one particul ar agency -- it's about
maki ng New York the healthiest state in the
nation through a multi-agency, coordinated
ef fort which focuses on inproving physical
and behavi oral health, preventive health care

strategi es, enbeddi ng heal thy agi ng and
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livability principles into general governnent
and | ocal governnent operations, expandi ng
age-friendly communities and age-friendly
heal th systens, expandi ng access to services
and training for older LGBTQ individuals,
supporting i nformal caregivers and worki ng
caregivers, addressing disparities in access
to care, and so much nore.

Utilizing the Prevention Agenda from
'19 to '24 as the unbrella, and instituting a
Heal th Across All Policies approach, New York
St ate agencies are incorporating health
consi derations into our planning, prograns,
and initiatives. As agencies, we're
commtted to working together and considering
how all of our policies fulfill New York's
pl edge as the first age-friendly state in the
nation. W are already neeting this pledge
for New York's ol der popul ati on, and now we
have the opportunity to further strengthen
and coordinate this vital work through the
Governor's proposed State Master Plan on
Agi ng.

This master plan is consistent with
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the goal s and work that New York has been
engaged in to inprove comunities for people
of all ages and create healthy environnents
in which to grow up and grow ol d.

As you know, New York becane the first
age-friendly state in 2018 because of that
foundati on. And through nmuch- needed
i nvestnents, the Governor's '23 Executive
Budget expands and strengthens this
foundation with initiatives that will help
i ndi vidual s of all ages access needed
services and lead healthy lives. W do this
by maintaining all of our core services and
many of the legislative adds from | ast year,
investing alnost $3 million in efforts to
conbat isolation, bridge the digital divide,
enconpass el der abuse prevention, baselining
Hol ocaust survivors' dollars, continued
i mprovenents for our New York ADRC, which is
cal l ed NY Connects, creating the master plan,
as | nentioned, and strengthening the Long
Term Care Qrbudsman program

To nmeet the growi ng needs for services

in the pandem c, NYSOFA received nore than




© 00 ~N oo o b~ w N P

N RN N NN R R R R R R R R R R
A W N P O O 00 N OO 01 B W N +— O©O

233

$149 mllion in federal stinulus funding that
we inmediately distributed to all counti es.
This funding has net a variety of needs,
including, in addition to the 20-plus core
services that are avail abl e t hroughout

New York State on a daily basis, several key
areas, including home-delivered neal s,

gr ab- and-go neal s, shopping and supply
delivery, prescription drug delivery,
critical transportation to things such as

di al ysis and cancer treatnents, conbating
social isolation, shifting service delivery
to virtual programm ng where appropriate,

el der abuse mtigation and scam prevention
vi a enhanced educati on and outreach, hel ping
i ndi vi dual s get vaccinated, both at vaccine
sites and in the hone, as well as getting
boost ed.

State-1evel executive orders, coupled
with the federal disaster declaration, the
MDD, have al | oned NYSOFA to provide counties
and their community-based partners with
maxi mum flexibility in the delivery of these

services, elimnating barriers that would
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ot herwi se unduly i npede responsive action to
comunity needs during the pandem c. These
flexibilities remain in place today while we
work to safely reopen conmunity outlets that
wer e cl osed.

On a national level, our office's
advocacy efforts assisted in securing policy
and program changes that really inpacted the
entire nation, and additional resources to
hel p ol der New Yorkers. W are also |eading
a national effort under our O der Americans
Act Moderni zati on proposal to better resource
this network and to continue to provide
flexibilities that will allow our counties to
neet |ocally detern ned needs.

The demands of COVID-19 have al so
strengt hened our existing core partnerships
with many state agencies to hel p New Yorkers,
such as our work with Ag & Markets on access
to food, the Departnent of Labor on support
for working caregivers, the Departnent of
Health on all COVID-rel ated health and safety
i ssues, the Ofice of Mental Health on

addressing social isolation and nental health
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i ssues magnified by COVID- 19, the Ofice of
Addi ction Services and Supports on prevention
and treatnent for al cohol and substance
abuse, prescription safety and abuse and
probl em ganbl i ng, the Division of Veterans
Servi ces, where 63 percent of the veterans
are over the age of 60, and of course our
partnership with OVS to expand our enhanced
mul tidisciplinary team el der abuse mtigation
nodel .

Thr oughout the pandem ¢ NYSCFA
devel oped and tested new prograns and
projects to assist older adults. The FY '23
Executive Budget provides critical funding to
sustain and significantly expand these
efforts. The Governor's budget provides the
support necessary to continue our
trailblazing initiatives |ike our
awar d-wi nni ng ani matroni c pet project, which
has proven to reduce | oneliness, pain,
depression and isolation, as well as our
partnership with several tech platforns that
are bringing virtual prograns into the hones

of older adults. This includes our
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partnership with the Virtual Senior Center,
CGet Set Up, | everaging the therapeutic power of
pets through our Pets Together platform and
our partnership with the New York State
Council on the Arts to bring professional
teaching artists into the hones of ol der

adul ts.

NYSCOFA has al so begun partnering with
GoGoG andparent, a targeted rideshare
service, to increase transportation options
and econom c opportunities for ol der adults.

We're |aunching a multicounty
evi dence- based intervention pilot that uses
conplex analytics to identify caregiver
burnout, which is a | eadi ng cause of
pl acenent in a higher |evel of care.

Qur partnership with the Devel opnent a
Disabilities Planning Council is working to
better equip and train our network to serve
ol der adults who are taking care of
individuals with 1D or DD

We teaned up with the Division of
Honel and Security and Emergency Services to

bring FEMA resources to continue providing
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nutrition throughout New York State. Qur
conprehensi ve assessnent tool that we use now
i ncludes a screen for social isolation and
t echnol ogy capacity. W've partnered with
t he Departnent of Health and HANYS to better
integrate clinical and comrunity-based care
to i nprove outcones for ol der adults under
the Age-Friendly Health Systempriority.

NYSOFA is also the nation's first
state in the country to partner with the
Nati onal Associ ation of Hone Buil ders to nake
their Certified Aging in Place Specialist, or
CAPS, training available for our case
managers. This certification will better
prepare our staff to assess, reconmend, and
i ncorporate hone safety features into care
pl ans, hel ping individuals age in place and
prevent injuries and falls.

Finally, through our partnership with
the Health Departnent, we'll be expanding a
very successful integrated care nodel that
started in Monroe County that coordi nates
aging services with health services, and to

strengt hen our NY Connects program both on
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the data and reporting side as well as the
state resource directory.

But again, this budget is about a |ot
nore than one agency. For our |ives, our
ol der adults' lives, we touch nore than one
system so we can't | ook at this budget in
terms of just the State Ofice for the Aging.
It really has to be exam ned holistically.

O der adults like you and nme touch every
different system and |'ve outlined just sone
of the key areas that have al so been invested
in. And hearing sonme of the other
commi ssi oners speak about all the overlap
that occurs, whether it be in housing or
transportation or in SNAP benefits, et

cetera, the litany goes on and on. This is a
really significantly positive budget.

We're al ways going to continue to work
wi th anybody and everybody -- state agenci es,
| ocal agencies, the private sector, your
of fices. This has always been about
partnerships, |everaging different assets.

W all can't do this alone; we have to, you

know, connect the dots, tighten things up
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where there are cross-systens issues that

i npact, so that we can treat people the way
they need to be treated -- holistically and
not sil oed.

So as always, | always |ook forward to
being in front of you. | thank you for your
| ongst andi ng support of not only ny office
but all of your constituents and the
partnership that we've maintai ned over the
course of many, nmany years. And | | ook
forward to any questions that you have of ne.

CHAI RAWOVAN VEEI NSTEI'N:  Thank you,
Acting Director.

We go to Assenbl yman Ki m for
10 minutes, the chair of the Assenbly's Aging
Commi tt ee.

ASSEMBLYMAN KIM  Thank you --

CHAI RWOVAN VEEI NSTEI'N: Just need to
reset the clock

ASSEMBLYMAN KIM  Thank you,

Chai rwonman. And thank you, Director d sen.
It's good to see you, and thank you for your
t esti nony.

| want to start off with some |ine of
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guestions regarding the Unnmet Need Audit that
the State Conptroller had issued, and | want
to give you an opportunity to address sone of
the concerns. But basically the audit is
sayi ng that the noney that we allocated to
nmeet the unnmet need was inefficiently

al | ocated by your agency.

But | want to first focus on this
particul ar statenent, which to ne was the
nost neaningful line in that audit, which
says: "In sonme cases, clients who cannot
wi thstand the wait have had to resort to
nur si ng horme pl acenent."”

There are roughly 10,000 ol der adults
on the waiting list for basic services. An
inplication of that line is that the nore
they wait, the nore they' re pushed to ol der
adul t s.

So ny first question is, to start off,
Director A sen, how nuch do taxpayers
actually spend on each institutionalized
ol der adult -- you know, long-termfacility
or nursing home?

NYSOFA ACTING DIR. OLSEN:  Yeah, the
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average nursing honme rate, roughly, statew de
i s about $150,000 a year. And that's
primarily financed by Medi cai d.

ASSEMBLYMAN KIM  And in sonme cases,
obviously, it goes way on, what, to
200, 000-plus-dol lars a year as well.

And how nmuch do we roughly spend to
provi de care at hone for older adults, in
comunity care?

NYSOFA ACTING DIR. OLSEN:  So in our
network, to provide, you know, the basic
package of services that sonebody
traditionally gets is, you know, you're going
to get case managenent, because that's a
critically inportant systenms issue and
advocate to nake sure that people are getting
what they need holistically; usually personal
care Level 1 or 2; and probably a
hore- del i vered neal

Now, there's a variety of other things
t hat sonmebody, depending on the assessnent
and the care plan, may receive. But if we
just took that as kind of our starting point,

it costs anywhere between $7,000 or $8,000 a
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year, dependi ng on where you are in the
state. But it's under $10, 000.

ASSEMBLYMAN KIM  And | al so read
somewhere that between 20 to 30 percent of
institutionalized older adults actually don't
need to be in those facilities if they had
proper support in place. |Is that an accurate
depi ction?

NYSOFA ACTING DIR. OLSEN:  You know, |
don't know. So, you know, the way |'d answer
that, Assenblyman -- and | appreciate the
line of questioning -- is, you know, because
of how our system works, which is we're able
to trigger services |long before sonebody
needs the type of skilled care you woul d get
in a nursing home. Right?

We're able to organize not only a
package of NYSOFA-funded prograns and
supports but, because of the way that we're
structured, |everage so many other comrunity
partnershi ps, whether that be adult
protective services or the court systens or
working with | aw enforcenent. And | want to

be quick in ternms of the tine that you have.




© 00 ~N oo o b~ w N P

N RN N NN R R R R R R R R R R
A W N P O O 00 N OO 01 B W N +— O©O

243

You know, we're able to, again, prevent
energency roomvisits, hospitalizations and
nur si ng home adm ssions because we're able to
start earlier.

And | think, you know, the idea of
focusi ng on prevention is sonething we've al
t al ked about for decades and decades, which
is finally starting to be enbraced, not only
at the federal level but also at the state
| evel, that prevention strategies matter for
peopl e, their outconmes, where they want to
live, and certainly has cost ram fications
that are positive.

ASSEMBLYMAN KIM  Right. But another
way to frame this, the reason why | start off
with the nunbers is if it's costing $150, 000
nore, on average, to institutionalize an
ol der adult versus spending 7, 9, up to
30,000 in New York City, sonetinmes, to have a
community and hone care in place -- another
way of looking at it, there's much nore noney
to be nade on the other side of this equation
in ternms of the secondary, internediary

mar ket spaces nmaki ng nore noney. So the
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natural market forces tend to push people
into institutionalized facilities because
there are nore stakehol ders out of our hands
t hat are maki ng nore noney.

So, | mean, the point of ny line of
guestioning with that is that the auditing,
goi ng back to the auditing of the
Comptroller -- instead of really | ooking at
the system c and nmarket failures that clearly
favor institutionalizing older adults, |
nmean, | feel the Conptroller is taking a
cheap shot, a scapegoating of SOFA, which
shoul d be supported even nore as the only
agency, in my opinion, that's delivering
preventative solutions in a very broken
| ong-termcare system

Do you have any thoughts to that
assessnent ?

NYSOFA ACTING DIR. OLSEN:  You know, |
do. And | so appreciate your conments. And
| don't know who el se, you know, read the
audit, but many of you know your county
of fices for the aging. They certainly have

wor ked for ne for a long tine.
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You know, |'ve spent 30 years of ny
career serving your constituents, and
hopefully will do that for a very long tine.
We have al ways had a very strong partnership
because aging is not political. This is
about hel pi ng peopl e renai n i ndependent,
val ui ng the popul ati on.

And so to even suggest, to nme, that |
nyself, the staff for the agency that [|'ve
been entrusted to oversee on behalf of the
Governor, and this network, starting with the
AAAs and our 1200 contractors, that we didn't
step up during the pandem c and provide
services -- which is what the takeaway from
this audit was -- is sinply false. W have
doubl ed our service capacity.

So what |I'mgoing to ask you guys to
do is, in addition to reading the audit, |I'm
going to refer you to my witten response to
the audit, because that's the facts. And it
corrects the inaccurate findings of the
audit. The data that you cited is not
correct in ternms of the nunber of folks that

were awaiting services. That data set is




© 00 ~N oo o b~ w N P

N RN N NN R R R R R R R R R R
A W N P O O 00 N OO 01 B W N +— O©O

246

years and years old. And unfortunately, |
think nmuch of the time that | spent
comuni cating did not wind up in the audit.

And it's disappointing, because it
puts a cloud over what this day could be,
which is really highlighting the incredible
efforts of your counties, your providers and
our office in doing the job that needed to be
done. Because job nunber one was serving
peopl e, and that's exactly what we did.

ASSEMBLYMAN KIM  And | will just add
that the danger of the Conptroller's audit of
SOFA is the knee-jerk reaction that may cone
out of it. Wich may follow to further take
away t he agency's funding streans and hand it
over to third-party quasi-governnent
contractors, what the Enpire Center once
cal | ed shadowy nonprofits.

And | hope that, as | awrakers, that
that is not the reaction that we have, and
we'll work with you to meking sure that SOFA
is nore efficient and effective.

But speaking of these third-party

contractors, |like Health Research, Inc.,
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HRI -- and | know we've spoken about this
bef ore, but does SOFA contract with HRI in
any capacity?

NYSOFA ACTING DIR. OLSEN. W don't
contract with HRI, Assenblynman. W have, you
know, fortunately gotten sone really good
staff that worked at HRI that now have joined
my team several years ago. But no, we do not
contract with HRI.

ASSEMBLYMAN KIM  Are you aware of a
Sept enber 2014 Departnment of Health-HRI RFP
contract that was to study and prepare the
state for enmergencies |like the pandem c?

NYSOFA ACTI NG DIR. OLSEN: | am
famliar with it because you had raised it
with me | ast week, yes.

ASSEMBLYMAN KIM  And specifically,
the RFP gave HRI federal noney to prepare for
hospital to nursing hone surge in energencies
like the pandemic. But it's ny understanding

t hat ot her agencies that are focused on

community care, |ike yourself, and honme care,
that not part of that discussion. |I|s that
correct?
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NYSOFA ACTING DIR. OLSEN:  You know, |
can't respond to that, Assenbl ynman

What | can respond to, because HRI is
a -- you know, directly works with the Health
Departnment, are the efforts that our agency
is involved with, with DHSES and all the
ot her state agencies, as well as our
i nvol venent at the county level in all the
energency operations planning that, you know,
deal with this as well

So, you know, we have a |long track
record in working at the state | evel and the
|l ocal level and in partnership with others on
ener gency nanagenent and preparedness. But |
can't speak to the HRI RFI {sic}, I'msorry.

ASSEMBLYMAN KIM  That's okay. And,
guess, the line of ny questions is that the
right course of action would have been to
enpower and include SOFA in every step of the
way in our state's energency preparedness
plan. But that's not what happened, and |
hope there are sone | essons | earned so we
don't repeat the sanme m stakes noving

f or war d
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"1l just transition for my |ast one
m nute for the Long Term Care Onrbudsnman
Program The executive did not include any
dollars for this program but we plan on
supporting and giving sonme teeth to this
program | hope that your agency will work
with us on putting in sone real dollars to
make sure that we have the proper oversight
program over long-termfacilities.

NYSOFA ACTING DIR. OLSEN: Yeah, I'm
with you a hundred percent. | think that
there's a couple of things. There was
$2.2 mllion to hire 17 additional staff in
the Health Departnent to be able to receive
t hose types of conplaints fromfacilities
that really rise to that level. That's a
real prom sing thing.

As you guys know, the Legislature
passed five different bills |last year
i npacting the Long Term Care Qrbudsnan
Program So |I'mactually really excited
about the study. | think it's the right tine
and right place to do that so that we can

really have a thoughtful, deliberative
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process on how we enpower and strengthen, you
know, the response for the LTCOP programto
be as successful as possible.

CHAI RWOVAN VEEI NSTEI' N: Thank you.

W go to the Senate.

CHAI RMOVAN KRUEGER: Thank you very
much.

And we go to Chair of Aging Rachel
May, for 10 m nutes.

SENATOR MAY: Thank you so nuch. And
|"mjust going to run with the ball that
Chair Kimwas starting wth.

So first of all, going back to the
umret need, the waiting list for services,
what is your estinmate of what we shoul d be
pushing for? And | agree with Chair Kimthat
we can't let that Conptroller's report
deflect us fromthe fact that we really need
to meet the need for people to stay out of
nur si ng homes wherever possible.

So what is your estinate now of the
waiting lists and the people who -- or the
anount of noney that we should be asking for?

NYSOFA ACTING DIR. OLSEN:  So on the
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financial front, Senator -- and thank you for
t he question -- we have the noney wthin our
networks, fromthe five different stinulus
packages, our basic federal allocation, the
General Fund commtnent to ol der adults, as
wel | as the proposal to continue the

23 mllion in unnet funding.

Were we're seeing -- the unnet need
nunbers have gone significantly down, and
that's what we all expected. O course, you
know, | know that you're carrying a hone care
bill. There are other proposals in the
budget to try to, you know, attract, retain,

i ncrease salary, benefits, for direct care
workers. That's the area that we are dealing
with right now, is on the workforce front.

But, you know, we're not standing
around and doing nothing. So | want to |et
you know | i ke what we are doing. W have the
ability, and have since 2014 -- and, you
know, | have to inplenment tools that | have
wi thin, you know, nmy authority, which we are
doing. W have the ability to negotiate

hi gher rates to incentivize aides to assist




© 00 ~N oo o b~ w N P

N RN N NN R R R R R R R R R R
A W N P O O 00 N OO 01 B W N +— O©O

252

our clients. W have a partnership that we
are strengthening with HCP t hat oversees the
LHCSAs to do exactly that: Can we target
particul ar areas where there just isn't an
ai de available to, again, provide the types
of resources that would incentivize themto
work with us.

You know, | asked ny staff, ny |egal
staff to review ny powers and authority under
federal and state | aw, because there's a | ot
of nuances to who nakes decisions at the
local level. W're different from other
agencies, in that | don't have state staff
out in the community. W contract with
counties, counties contract out with 1200
organi zations. | can't make themhire, |
can't make them spend noney. And |I'm not
suggesting that they're not doing that, but a
| ot of tines decisions are made outside of
the director of the county office for aging.

So we are |ooking at those tools. And
if I need to get nore involved in, you know,
working with the county or directly

contracting to get these services turned on,
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then I'm prepared to do that. Because |
cannot go hone at night every day know ng
that for the first tinme in our history we are
resourced and then sonme of these things may
not get turned on because of m sunderstanding
or not knowi ng that the funds are going to be
there or that they're recurring.

And so those are the things that |'m
prepared to begin to do.

SENATOR MAY: Ckay. Thanks.

And t hen about the Long Term Care
Onbudsman Program So |'m happy to hear that
there's funding in the Health budget for
receiving those conplaints. W had to push
very hard to get that avenue opened up so
that the LTCOP conplaints can go to the
Heal t h Depart nent.

But we are also asking for $20 mllion
for hiring nore paid staff in LTCOP. 1Is that
somet hi ng that the onmbudsman program can --
has the capacity to handle if we were able to
get $20 million for paid staff?

NYSOFA ACTING DIR. OLSEN. Well, you

know, we switched years ago, Senator. This
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program used to be run by the county offices
for the aging, and they woul d get about
$13,000. Now, you cannot run a program on
$13,000. So we consolidated, regionalized
it, made sure we had, you know, paid
full-time workers, et cetera, in the

15 regions.

So why |I'mexcited about this budget
is, you know, as sonme of the other
commi ssioners have said, it's the beginning
point. | think this issue is so inportant
that -- | know that the Governor has tal ked
about it, has nmet with famlies, has net with
Assenbl yman Kimdirectly. There is
| egislation that's been passed.

So, you know, | amsure that this
conversation is going to continue over the
next -- you know, over the budget
negoti ations. But, you know, what any
resources -- whether they be federal, in
Bui |l d Back Better, where there's $400 billion
for this. In nmy nodernization plan there's
nmoney for LTCOP. In the Build Back Better
there's 1.4 billion for the O der Americans
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Act that would inpact this.

However that wi nds up, you know, at
the end of this whole process it would all ow
for additional resources and staff and
oversight to make sure that there's a
presence in facilities across the state.

SENATOR MAY: Ckay, thank you.

Now | et's tal k about the COLA that is
in the budget, 5.4 percent. M understanding
is it only covers sone of the prograns, the
El SEP, the CSE and W N prograns, but not the
NCRCs and not social adult day prograns.

|s there a statutory reason for this?
Do you understand what the --

NYSOFA ACTING DIR. OLSEN:. Yes, | do.
Let ne explain, because | know that that's
the way that it appears.

So it's alnost $6 million. And the
way that this is inplenmented, by what you
have read, is CSE covers every single service
that we provide, including social adult day.
You know, EI SEP covers a variety of services,
not just in-hone care. And WN provides a

variety of nutrition programs. So those
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collectively really make up the network.

We have had conversations, and |I'm
pl eased to report to you that we are going to
be including the types of tasks within the
NCRC programthat are consistent with the
provisions in CSE. And then again, because
of the additional revenues that we have,
soci al adult day prograns not only woul d be
covered under this COLA, wthin our budget,
because that's a fundable service through two

of those three funding streanms, but also the

additional 149 mllion and the additional
48 mllion proposed to continue unnet need --
we think we'll be able to get there.

SENATOR MAY: Ckay, thank you.

And let's tal k about the
home- del i vered neals. The people who do the
deliveries, are they just volunteers? Do
they get paid? At what rate do they get
pai d? Does the COLA apply to thenf

NYSOFA ACTING DIR. OLSEN:. Yes, the
COLA absolutely applies to them | nean,
we've had a 100 percent increase in

nutrition. That has been the biggest inpact
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of the pandenic

So it's a mx and match. There are
obviously paid staff. There are paid staff
that prepare neals, there are paid drivers.
And there are volunteers who hel p prepare
nmeal s and vol unteers who hel p, you know,
deliver neals, depending on where that you
are.

But of course that is a nain part of
where we want to try to get resources. W
operate the largest nutrition program for
ol der adults in the nation. W're doing
about $30 million a nonth.

In addition, as | mentioned, we
partnered with DHSES to nmake sure that we had
access to the sane FEMA energency nutrition
nmoney that New York City applied for. So
that is ongoing. Wat that will do is not
only bring a |ot of federal resources in, but
it will help stretch our existing dollars
further because we can spend those FEMA
resources first.

SENATOR MAY: Ckay. And then the

Master Plan for Aging, what is your plan for
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that? What is the tineline, what would be

t he process, how can we make sure that this
is not just sonething that sits on a shelf

but is actually put into practice?

NYSOFA ACTING DIR. OLSEN:  Yeah, well,
I"'mw th you, Senator. | want to make sure
we have a good out cone out of that.

As | mentioned to you | ast week, and
for those who are listening, you know, we've
been doing this type of work since 2006.

This is really an opportunity to build on the
Prevention Agenda, Health Across Al

Policies, Age-Friendly New York, age-friendly
heal th systens, denentia-capable health
systens, all the work on the econonic

devel opnment side with downt own
revitalizations. And then nmany of the
proposal s that the Governor put in her budget
t hat i npact other agencies, from housing to
increases in nmental health and access, in
transportation -- | mean, the |litany goes on
and on.

We need to coordinate that, because

peopl e again don't live in isolation, and
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agenci es shouldn't be operating in isolation
of each other. This all matters to create
heal t hy environnents.

So we have put together a draft
i npl enentation plan that we're talking to the
Governor's office now about. And then you
know ne, Senator -- this is going to be an
all hands on deck. This is -- the nore
voi ces of different individuals with
di fferent experiences that can cone together
to make this plan work and build upon what
we' ve been doing to make New York the
greatest state -- not an exodus state, but a

state people want to nove into. Because |'ve

lived here ny whole |ife. | love this state.
It's an awesone state -- that's the goal
So stay tuned when -- we want to get

out of the gate running as soon as possible
so that we can start our work and, you know,

t he Governor put, you know, a 1.5 mllion,
two-year commtnent forward to help with
that. And then we are working with a variety
of foundations and other public and private

partners. So | think this is going to be
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real ly exciting.

SENATOR MAY: Geat. Thank you so
much. Great to see you.

NYSOFA ACTING DIR. OLSEN: Thank you,
Senat or .

CHAI RMOVAN KRUEGER: Thank you.

Assenbl ynmenber Clark is next, |

bel i eve?
CHAl RAWOVAN VEEI NSTEIN: Yes. Yes. |I'm
here, yes.

Just so people know, the order is
Assenbl ynenber C ark, then Mandani, then
Si npson, then Forrest.

ASSEMBLYWOVAN CLARK: Hello. Thank
you, Director O sen, for being here. [|'m
excited for the opportunity to chat with you
about sone people we all |ove the nost, our
ol der adults in New York State.

|"mgoing to just sort of junp on the
Long Term Care QOrbudsman Programa little bit
nore, given sone of the nunbers in New York
State. We have the fourth-nost nunber of
folks living in long-termcare facilities in

the country, yet we only rank 17th in state
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funding for the Onbudsman Program And if
you | ook at it per bed, we're $7 per bed,
whi ch puts us at 39th in the state.

From what we' ve heard from advocat es
and those that work in this space, that the
Onbudsman Programreally -- the best
practice, the nost effective way to use it,
is that there is an onbudsman visiting every
facility in the state at | east once a week.
So | guess -- obviously I amin full support
of a $20 m | lion budget ask that we will be
pushing for this year. But do you really see
any way for the Orbudsman Programto be
effective without it going to a nore
staf f-based program i nstead of so heavily
reliant on volunteers?

NYSOFA ACTING DIR. OLSEN:. Yeah, thank
you, Assenbl ynenber. Appreciate the
guestion. The answer is no. Wich is why I
am pushing this national O der Anmericans Act
Moder ni zati on pl an.

Qur entire network, the way that we've
been structured, has a lot of paid staff but

is heavily reliant on volunteers. That's in
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nmeal delivery, working in senior centers, our
Heal t h I nsurance I nformation, Counseling and
Assi stance Program our Long Term Care
Onbudsman Program  That nodel worked in
1965; it does not work in 2022. So ny plan
calls for $2.7 billion, which would bring an
additional 175 mllion to New York State to
do exactly what you're tal king about.

This is a very professional network
that works with doctors, nurses, energency
room departnents, rehab, nursing hones,
hospitals -- and we need to have a staff that
reflects that professionalism | am so
t hankful for all the volunteers we have. W
have over a mllion volunteers, you know,
that are providing $13.8 billion worth of
service. And we will always be trying to
recruit them but that is not a sustainable
service delivery nodel

And t hen when you go through the
pandem c, as | know -- you're smling and
shaki ng your head. You know this as well as
| do, what happened. The fol ks who are

vol unteers were the ones who are nobst
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susceptible to COVID. Yet they risked their
lives to do the work. And | can't thank them
enough.

But, you know, we do. Which is why
|"mexcited about the study. | think this is
an opportunity to do sonething --

ASSEMBLYWOVAN CLARK: |I'msorry, |
don't mean to cut you off. | believe that I
could on with this forever, but | do want to
just spin real quick to a very quick
guestion, or put it on your radar. Lifespan
did a pilot programwhich was called the
Communi ty Care Connections, and it used
Medi caid dollars to have a caseworker work
with primary care physicians to actually take
care of what we consider the critica
services our ol der adults need.

One of the ways that we coul d expand
that through the state is to put nore noney
in the critical service pot across the state
and also allowit to be able to hire
casewor kers and case nmanagers to work with
primary care physicians to actually get our

seniors the services they need, to save
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dol l ars from energency roomvisits,
heal t hcare and nedi cal needs.

So putting it out there as an idea.
Thanks.

NYSOFA ACTING DIR. OLSEN. Wioa, whoa.
| want to answer because you're going to |ove
ny answer.

So first of all, Assenblyman, ny --

(Zoominterference, overtalk.)

CHAl RA\OVAN VEEI NSTEI'N: Yeah, we --
yeah, we've gone over the tinme. The
Assenbl ywoman went over the tine --

ASSEMBLYWOVAN CLARK: W can foll ow up
| ater.

(Overtal k.)

NYSOFA ACTING DIR. OLSEN: -- there's
$75 mllion that we're going to expand that
program

CHAI RWOVAN VEEI NSTEIN: To the Senate.

NYSOFA ACTING DIR. OLSEN. Sorry about
t hat .

CHAI RAWOVAN VEEI NSTEIN: | see you have
sone nore Senators, and we have a nunber of

Assenbl ynmenbers.
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CHAI R\MOVAN KRUEGER: We do, thank you.

Senat or Roxanne Per saud.

SENATOR PERSAUD: Thank you, Director.
A coupl e of questions | have are pertaining
to food delivery, home deliveries.

First, we have a nunber of agencies
and, you know, the reports are telling us
about the waitlists for food delivery. Could
you tell us how you're addressing that?

And then al so, how are you addressing
the -- neeting the dietary needs and the
cultural needs in the food delivery for the
seni ors?

NYSOFA ACTING DIR. OLSEN. Ckay, |
don't nmean to ask a question back at you, but
| "' m shocked to hear you say that. So where
are you saying that there is any waitlist for
home- del i vered neal s?

SENATOR PERSAUD: My district in
New York City.

NYSOFA ACTING DIR. OLSEN: So New Yor k
City has had a broad FEMA grant since the
begi nni ng of the pandeni c that anybody over

65 years old is categorically eligible for.
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That is still running today. That was, as
you know, overseen by the now State Ops
Director Kathryn Garci a.

New York City DFTA, who is our AAA
that represents the five boroughs, received
al rost half of all the stinmulus noney and
receives alnost half of all the federal and
state funding that goes out the door. So if
there is anybody waiting for nmeals, they need
to be connected to the organi zer who's
continuing the FEMA project, because that's
100 percent federal dollars that can neet the
need.

In terns of RD standards, you know,

t hose were wai ved during the pandem c but we
still tried to maintain them Al of our
nmeal s and nmenus are RD-certified. They neet
t he hi ghest national standards. It was only
in the very begi nning of the pandem c where
we were trying to get, you know, neals out

t he door regardl ess. And, you know, we
weren't always able to neet the highest
standard at that time, but we've been back on

that -- on that piece for a very, very |ong
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In terms of cultural neals, those are
things we work very closely with our RDs,
wi th our counties, because that is critically
important for a |ot of pockets around the
state, to make sure that the neals that are
bei ng delivered do exactly what you say.
They're not going to be used if they don't
neet the taste and the way that neals are
prepared for certain popul ations.

| f that's not happeni ng, please, you
know, follow up with ne.

SENATOR PERSAUD: | definitely wll
because | still -- as of |ast week | had
conpl aints about that, the need for --
particularly in a certain comunity, for
kosher delivery and Bengali delivery and
stuff like that. So | will definitely foll ow
up with you.

NYSOFA ACTING DIR. OLSEN:  Wéonder ful .

SENATOR PERSAUD: And agai n, thank you
very rmuch

NYSOFA ACTING DIR. OLSEN: Thank you,

Assenbl ywoman {sic}.
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CHAl RAOVAN VEI NSTEI'N: W& go back --

CHAl RAMOVAN KRUEGER: | "' m sorry, that
was our Senator. Back to the Assenbl yworman.

SENATOR PERSAUD: Back to the
Assenbl y.

(Laughter.)

CHAI RAWOVAN VEEI NSTEIN: W go back to
t he Assenbly.

Assenbl yman Mandani .

ASSEMBLYMAN MAMDANI @ Thank you so
much, Chair.

Thank you, Director Osen. [|'mjust
going to junmp into it, in the interests of
tinme.

Governor Hochul previously spoke of

t he need for wage increases for healthcare

wor kers, yet there is no such increase within

her budget proposals. While these workers
are eligible for the one-tine bonus that the
Governor has put forward, | haven't seen any
research that bonuses alone will solve

New York's worst-in-the-nation hone care
short age.

Does your agency have any data to
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support the idea that a one-tine bonus wll
address this shortage?

NYSOFA ACTING DIR. OLSEN: | do not,
Assenbl yman. | thought, when | went through
the State of the State and the proposed
budget, that there were quite a few
investnments in the healthcare/long-termcare
wor kforce, with real dollars, bonuses, and a
Medi cai d enhancenent .

That's not ny area of -- that's not
what we do, but | do | ook through all the
others just to again show the value of the
budget | ooked at holistically.

| conpletely agree with what you guys
have raised today. | think that's the val ue
of these hearings, is that, you know, you do
not want to provide -- even though the intent
is right, you don't want to provide a bonus
that's going to then knock people off of, you
know, Medicaid or earned income tax credit,
you know, SNAP, HEAP, other types of
benefits. So | think that your raising that
today, not only to ne and to the other

commi ssioners, will help get it into the m x.
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because nobody's trying to do harm | think
i ke the | ast conmm ssioner just mentioned,
it's about trying to inprove people's
econonmi ¢ security. So your raising the
benefit cliffs is critically inportant.

ASSEMBLYMAN MAMDANI :  Thank you. And
| think just to assert -- ny interest
fundanmentally is that any increase that we
put forward should be a pernanent one,
because while a one-tine increase is a good
thing, frankly the need is at the | evel of
per manent wage i ncreases. And | hope to see
t hat mat ched.

Wth ny final question, Director
O sen, | wanted to just let you know that a
few weeks ago Budget Director Robert Mijica
said that, quote, Home care workers were
taken care of with m ni num wage.

What do you believe he nmeant by that
statenent, and would you agree with hinf

NYSOFA ACTING DIR. OLSEN: | did not
hear that statenment. | think -- |'m not
gquite sure where we are in the phase-in with

the m ni numwage. | do know what aides are
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paid. | know -- again, we have a fairly

| arge i n-hone program al so for people who are
just above the Medicaid rate. And the rate
that we're paying PC 1 and 2 is around $25 an
hour, so that's where the aides are getting
$12, $13. And that certainly is not a wage
that can hel p people nmaintain thensel ves

wi t hout applying for other benefits, and it
certainly doesn't assist people in trying to
get into a business that's very, very
difficult.

So I"'mnot really sure what he was
speaking to, but | think the overall idea is
that this is the |argest-growth area of
business in the entire country, to take care
of , you know, not only ol der adults but
younger people with disabilities, people that
m ght have MS or early-onset Al zheinmer's, and
| think we all collectively have to figure
out howto do it.

ASSEMBLYMAN MAMDANI :  Thank you,
Director O sen.

CHAI RAWOVAN VEEI NSTEI' N: Thank you.

W go back to the Senate.
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CHAI RMOVAN KRUEGER: Thank you.

And five mnutes for our ranker, Sue
Serino.

SENATOR SERI NO  Thank you, Madam
Chair. And it's great to see you, Director

|"mjust going to say for the record
| " m di sappointed to see Lifespan cut, and |
hope you're going to advocate for its
restoration.

| al so have a number of questions for
the Master Plan for Aging, but 1'd like to
followup with you afterwards, offline, just
for the sake of tine.

So I'll start. | see a small note in
your testinony about NYSOFA partnering with
GoGoGr andparent, a targeted ridesharing
service, to increase the transportation
options and econom c opportunities for ol der
adults. And | know you know for years |'ve
been trying to highlight the transportation
chal | enges that ol der New Yorkers face. And
| carried the bill that would establish a
pi |l ot program where ol der New Yorkers could

trade in their vehicles for transportation
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credits.

|"mjust wondering if you can talk
about the GoGoGrandparent partnership.

NYSOFA ACTING DIR. OLSEN: | certainly
can, Senator, and thanks for that.

And your |ast point was the
econoni cal |y sustai nabl e transportation
project that we started years ago that wound
up never taking off the ground,
unfortunately. But yeah, so -- you know, and
again | think all of these things we're
tal king about really address, | think, sone
of the msinformation in the audit. These
are the types of things that we've been doing
for the last two years.

So GoGoGrandparent originally started
by training people specifically in the needs
of older adults, and it was using Lyft and
Uber. Since our partnership with them now
you can directly sign up with GoGoG andpar ent
to be a driver. So that's what | mean by the
econoni ¢ opportunity. You can actually have,
not only with GoGoG andparent, but

GetSet Up -- individuals who are ol der can
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join the gig econony and actually get paid
for what they're doing.

So what we're doing nowis we've
devel oped a canpaign that really has three
phases. W're working with Becky Preve and
t he Association on Aging, with some of our
counties, with NYSAC. W have capacity in
gquite a few counties, meaning there's a | ot
of drivers that are already part of
GoGoG andparent. So we're going to be
targeting older adults in those areas that
the service is available, targeting
caregivers that this service is avail able --
because an ol der adult may say "I don't need
the ride because ny son gives ne a ride four
days a week," but the son would say no -- and
that would be really hel pful, and then build
capacity in the rest of the state where we
don't have drivers yet.

So we had al ready begun that
partnership, and then the Governor proposed
in ny budget an additional $500,000 to do
those three things. | am super-excited about

this.
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SENATOR SERINO Good. That's great.

|"mgoing to go on to ny next question
because | don't want to run out of time. You
know, while nursing hone oversi ght does not
fall under your adm nistration's purview, the
Long Term Care QOrbudsman Program does. And
as you know, the state directly and
indirectly shut the program down during the
pandem c, |eaving an al ready vul nerabl e
popul ati on without critical advocates.

So knowi ng this, do you believe that
the state effectively prioritized the health
and safety of ol der New Yorkers throughout
t he pandem ¢, and do you believe that the
state should performa full reviewof its
pandem c response, especially as it rel ates
to ol der New Yorkers, really to better
under stand what was done well and what
wasn't, and to ensure we are better prepared
to protect this population if and when we
face a future pandem c crisis?

NYSOFA ACTI NG DIR. OLSEN:  So, you
know, to say it was a difficult situation for

residents and famlies would be an
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understatenment. | guess |I'll leave you with
this, Senator: You never know where you're
going until you know where you' ve been.

SENATOR SERINO Right. Absolutely.
And that's why | ama firmbeliever that we
have to | ook back and del ve into what went
wrong and what went right. So thank you for
t hat .

My next question, though, is very
interested to see a $500, 000 appropriation to
devel op the State Master Plan for Aging. Can
you descri be the process you'll undertake to
conplete the plan? 1Is it expected that
addi tional funding would follow to then
i mpl enent the plan? And is there a tine
frame established for this process?

NYSOFA ACTING DIR. OLSEN: So the
$500, 000 you tal ked about is for this year.
There's also, in the financial plan, a
mllion dollars for next year. W have
foundations |ike the Hartford Foundati on, The
Atl antic Philanthropies, SCAN, the Health
Foundation of Western and Central New York

There's over 200 organi zati ons.
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So as | nentioned, we have devel oped a
draft inplenmentation plan that we have had
conversations with the Governor's office on.
You know, this is a nmultiyear effort, | would
suspect, given all the pieces that are in
there, including long-termcare reform So
one of the ideas | have is, you know, there
was a bill passed to reinagine |long-term
care, | believe that was Senator May's bill.
Those types of things all need to be fol ded
into this.

But the master plan, Senator, which is
what | |ike about the master plan in
age-friendly, is it's not just about ol der
people. There's a huge focus on that, and
rightly so. This is birth to death, what do
comunities need to do, how do you pull all
t he vari ous agenci es and subagencies at the
community | evel together to create
environnments that are healthy for people to
grow up and grow old. And that's really the
opportunity | think that we have, and really
a signature piece for this Governor.

SENATOR SERI NO G eat. Excel | ent.
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Thank you. Thanks, Director.

CHAl R\MOVAN KRUEGER:  Assenbl y.

CHAl RWOVAN VEEI NSTEIN: W go to
Assenbl ywonman Forrest.

ASSEMBLYWOVAN FORREST: Hi. Thank you

so nmuch for being here.

My question -- | thought Sinpson was
ahead of nme. | didn't prepare my questions.
Chair, | need to pull up ny question

because | thought Sinpson was goi ng ahead of
me. So just give ne one second.

CHAI RWOVAN VEEI NSTEI'N:  Ckay, why don't
we go to Assenbl ywoman Gonzal ez- Roj as t hen,
and then we'll cone back to you.

Jessica, are you there,

Gonzal ez- Roj as”?

(Overtal k.)

ASSEMBLYWOVAN GONZALEZ- ROJIAS:  |'m
sorry, | thought Phara was speaking --

ASSEMBLYWOVAN FORREST: Well, | found
my question.

CHAl RAOVAN VEEI NSTEI'N: Phara' s back
on, okay. kay, she's there.

ASSEMBLYWOVAN GONZALEZ- ROJAS:  Ckay,
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| et Phara go and then you conme back to ne.

CHAl RWOVAN WVEI NSTEI' N: Yes.

ASSEMBLYWOVAN FORREST: All right. So
t hank you so nuch, Director.

My question really is regarding the
home care workers. It's clear that New York
is in the best financial shape that we've
been in in decades. | nmean, when we talk
about a $5 billion surplus, that nmakes ne
excited. So now it seens like this is the
noment to invest in the care workforce that
keeps our comrunities and econoni es strong.

Especially when we | ook, during the
pandem c, at wonen of col or doing the
essential work that keeps our comrunities
nmoving, | think they definitely deserve not
to be left behind, and in fact need to be at
the forefront.

So wouldn't a real raise increase be
much better than an investnment |ike a
one-ti nme bonus?

NYSOFA ACTING DIR. OLSEN:. Yeah, and |
agree with you. | nean, workforce -- you

guys have asked every person so far on the
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wor kforce issue. It's an issue, fromthe
nonprofit sector to long-termcare to
heal t hcare.

What | read in the budget was nmultiple
ways to increase salaries for staff in
heal t hcare, long-termcare, et cetera, in
addition to the bonus. So I amnot clear --
because that is not under nmy authority --
that it's just a bonus. | saw many ot her
things that are in there

And | think, you know, if a bonus
knocks people off of benefits, that's not a
good outcone. And a one-tine bonus does not
really do anything to recruit and retain
wor ker s.

ASSEMBLYWOVAN FORREST: Right. Right.
And | would agree. As a nurse,
understand -- not only as a nurse who visited
peopl e at hone and see that they're literally
hol di ng onto benefits to keep afloat, but on
the other side, these are skilled-care
workers. Like they learn sonething to
provi de the care to keep our nost vul nerable

popul ati ons hone. And they deserve a fair
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wage increase, and not just a one-time bonus,
t hank you, that really doesn't mean nuch at
the end of the day.

But thank you so much for your
comments. | return my tine.

NYSOFA ACTI NG DIR. OLSEN:  Sure.
Thank you, Assenbl ywonan.

CHAI RAWOVAN VEEI NSTEI' N Senat or
Krueger, did you --

CHAI RMOVAN KRUEGER: Thank you. Yes,
| have a few questions, and then | pass it
on -- I"msure Senator May has a second round
after this.

CHAI RWOVAN VEEI NSTEIN: So 10 mi nut es
for Senator Krueger.

CHAl RWOVAN KRUEGCER: | won't need
10 m nutes.

But thank you very much, G eg.
just -- | think that both chairs did an
excellent job laying out the bigger picture
for your agency, so | urge you to be an even
nore assertive advocate for the popul ati on of
ol der New Yorkers, who are waitlisted in many

ways on many different prograns.
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And | just want to reiterate the point
of Senator Persaud. | represent Manhattan.
On the East Side of Manhattan we have formal
waiting lists for Meals on Wieels. | got a
call fromVisiting Nurse Service yesterday;
they are not able to get nmeals for vul nerable
New Yor kers | eaving hospital stays.

So | don't know who's telling you
what, but I'mtelling you this is not being
addressed adequately at this point in tinme.

And kudos to Kathryn Garcia when she
was working for the Gty of New York, doing a
phenonenal job trying to feed nore
New Yor kers than | think has ever been done
by any governnment in history. But things are
not working right now So --

NYSOFA ACTI NG DIR. OLSEN:  So,

Senat or - -

CHAl RMOVAN KRUEGER: -- if you have
the ability to track this -- yes.

NYSOFA ACTI NG DIR. OLSEN:  Senat or,
why are fol ks not able to access the federal
funding for this? So that's where |'m not

clear. | don't understand -- if you have
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sonmebody who is older, they're eligible for
t he FEMA-funded neals. \Were's the
di sconnect ?

CHAI RAMOVAN KRUEGER:  You actual |y have
totell ne. W tracked back to the one group
who supposedly eval uates your eligibility,
says you're eligible, passes that along to
sonmebody el se, who says there's a waitlist to
be added to getting you the food.

So | don't know whether it's a noney
issue, a staffing issue, a -- | don't know
why. That's why | asked you as the
conmi ssi oner .

NYSOFA ACTING DIR. OLSEN:  So under
t he MDD, anybody 60 and over is eligible for,
you know, DFTA neals -- the dollars we give
to DFTA. And under FEMA it's 65 and over.
There are no eligibility requirenents.

So if that's a reconmuni cati on we need
to have with DFTA, we certainly wll. [|'ve
been expressing that nmessage for two years
now, that we have these flexibilities that
you have to put in place because job nunber

one is to serve people. So we will double




© 00 ~N oo o b~ w N P

N RN N NN R R R R R R R R R R
A W N P O O 00 N OO 01 B W N +— O©O

284

back on that.

CHAl RWOVAN KRUECER: Pl ease do.
Because maybe DFTA has an answer for you.

But | just want to assure
Senat or Persaud, and | suspect other
| egi sl ators here at this hearing, that no,
you're not imagining it, Roxanne, we really
aren't able to get neals for seniors in many
nei ghbor hoods in New York City.

Second, | amalso disturbed if in fact
t he Departnent of Budget, Division of Budget
said the honme care workers have been taken
care of. Because we know we have a crisis in
home care, right? W do know that, don't we,
Conmmi ssi oner ?

NYSOFA ACTING DIR. OLSEN:. Yes, we do.

CHAI RAMOVAN KRUEGER: Ckay. So if we
have a crisis, we need answers. And |
suspect the answers involve adequate pay for
people to be able to -- | understand in
upstate New York it's even worse than in
New York City, and that hone care workers
aren't even able to afford the vehicles they

woul d need to get to and fromthe | ocations
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t hat we need themin.

So tell me what nore we're going to be
doing in this year's budget to address that
crisis.

NYSOFA ACTING DIR. OLSEN: Wl |, |

think your raising this not only at this

table -- but I"msure you will as well at the
Health table on the critical need -- is
i mportant.

| think for us, you know, what we're
trying to do is continue to educate the
counties and their contractors that -- the
contract with LHCSAs -- that they have the
ability to raise their owm rates. W' re not
bound by Medicaid rates or MLTC rates; we can
do that.

We' ve been working with counties
directly to have themhire aides on the
county payroll, which takes care of the
transportation problem because they can use
cars. They have -- they're in the state
retirement system they're receiving a living
wage with benefits.

We are al so working with HCP that




© 00 ~N oo o b~ w N P

N RN N NN R R R R R R R R R R
A W N P O O 00 N OO 01 B W N +— O©O

286

represents the LHCSAs so that we can identify
t hose areas where there are not aides
avai l able, and to work with themto try to
recruit themthrough some of these tools that
| tal ked about .

Under the Medicaid side, again, that's
not what we do, unfortunately. [|'m hoping
that Build Back Better gets back on track
they're starting to tal k about that again.
There's dollars there. There's dollars in
Bui |l d Back Better for our network, another
$150 mllion. If the pool of Medicaid
PC ai des and hone care goes up, that wll
have a trickle-down effect in better access
for us as well. But it's a chall enge.

CHAl RMOVAN KRUEGER: Thank you.
cede back ny other mnutes. Thank you,
Assenbl ywonan.

NYSOFA ACTING DIR. OLSEN:. Thanks,
Senator. Thanks for calling ne Geg, too. |
appreci ate that.

(Laughter.)

CHAl RWOVAN VEEI NSTEIN: W go to

Assenbl ywoman Gonzal ez- Roj as.
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ASSEMBLYWOVAN GONZALEZ- ROJAS:  Thank
you, Chair. Hello, Director d sen.

NYSOFA ACTING DIR. OLSEN: Hel | o.

ASSEMBLYWOVAN GONZALEZ- RQIAS: | al so

want to underscore ny concern for the homne

health workers. | feel |ike no one should be
in ajob that works so hard and is -- and
needs benefits, right? 1 nmean, if they're
not | osing benefits -- they shouldn't have to

have these public benefits, they should be
pai d enough and have the benefits included on
which they could live with dignity as they
hel p serve our famlies.

And |I' m soneone who has used a hone
heal th ai de when | broke ny | eg about
11 years ago, so | know the -- how vita
their care is.

But since a | ot of people tal ked about
that, 1'll nove on to another issue that |
care deeply about. W know that given the
fiscal and eviction crisis that's been
exacerbated by COVID, it's nore inportant
than ever to protect our older tenants. And

| see $2 billion for eviction |egal
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representation. 1'd love to share nore about
what -- how that would protect ol der
immgrant adults with disabilities. And I
ask that because | have a bill that would
expand eligibility for the disability renta

i ncome exenption program DRIE, to extend it
to undocunented i nm grants who are our el ders
and have disabilities. And | hope this is
sonmething the adm nistration will get behind.

But in the nmeantime, | want to hear
about how that $2 billion would be used. And
specifically for undocunented imm grant --

NYSOFA ACTING DIR. OLSEN:  So,

Assenbl ywoman, that's a great question. |
was as excited to see that as you were.

That is not under our budget. |
bel i eve that's under OIDA or OCFS. It's
$2.2 billion not only for, you know, rental
assi stance but to basically replicate the
| egal service protection in -- that the city
has had for a while, in upstate New York to
provi de | egal representation for eviction.

But there's also a variety of other

fundi ng around the housing areas, the
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eviction, rental assistance, et cetera. So |
have the sanme question as you because | think
that, you know, our next step for all the
great things that are in the budget -- once,
you know, we get to the finish |ine here,
dependi ng on what gets passed and what
doesn't -- is to make sure that all of our
counties and their providers know who the
poi nt of contact is for all of these things.
Because, you know, we don't operate
this program but we deal with evictions al
the time. We work with Mark Streb and his
coalition of, you know, housing preservation
provi ders across the state. And these are
the things we need to know, is when you're
subj ect to sonmething like this, where do you
go so that you're not making 17 phone calls
and there's nobody on the other end picking
up the phone and you have an autonated system
and -- that's just not hel pful for anybody.
So | don't -- | don't oversee that.
|"msorry | can't answer that in nore detail.
ASSEMBLYWOVAN GONZALEZ- ROJAS:  Thank

you. And just to affirmwhat you just said,
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like no older adult wants to navigate these
conplicated systenms, particularly ones that
may not speak English or, you know, are
Engl i sh-dom nant. So thank you.

NYSOFA ACTING DIR. OLSEN. Right.

CHAl RWOVAN VEEI NSTEIN: We send it back
to the Senate.

CHAl RMOVAN KRUEGER: Ch. Thank you.

| believe we have Senator Rachel My,
the chair, for her second round.

SENATOR MAY: Right, yeah. Thank you.

So Geg, you fielded a | ot of
guestions about home care, even though | know
t he hone care workforce isn't under your
auspi ces. But you have been successful in
enbeddi ng in your budget sonething that ought
to be obvious, which is that investnents in
hel pi ng seniors age at hone result in savings
to Medicaid. And you've actually had line
itenms put in the budget that way.

Can you give us advice about how we
can carry that reasoning over into the health
budget so that we can argue that investnents

in raising wages for hone care workers
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actually have a rate of return that's
probably higher than the investnent wthin
t he budget ?

NYSOFA ACTING DIR. OLSEN:. Yeah, it's
a great question, Senator. And, you know,
havi ng been around a really long tinme, what |
| earned -- you hope you get snarter over
time, right? 1| learned that if you don't
have data and netrics behind what you're
tal ki ng about, anecdotes just don't work. W
know how i nportant these things are.

So what we did to initially win that
15 million -- and subsequently, you know, you
have added to that, in partnership with your
col | eagues | ast year, and then it's been
baselined. So we're |ooking at, you know,
$76 mllion over a four-year period if this
budget passes. W |ooked at what happens to
people. If we're able to -- if you're not on
Medi cai d, which our fol ks are not -- our
average person is an 83-year-old femal e who
lives alone, low inconme, four chronic
conditions, two ADL limtations and six | ADL

l[imtations. On paper, they could spend down
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to Medicaid. But by providing all of these
services that we provide, in conjunction with
many ot her systens, we |ooked at what
happened to people who weren't able to access
t hem and found that al nost 20 percent w nd up
on Medicaid, either in a nursing home or MLTC
or conmunity Medicaid. And it's not hard to
do the math on that.

And in addition, the average person
stays on our caseload for between four and
seven years. So there's outyear savings to
that, not to nmention they don't have to spend
down and | ose those assets, and they stay
where they want to stay, which is in their
home and community.

SENATOR MAY: Geat. And then ny |ast
guestion is about famly caregivers who are
part of this workforce that we don't talk
about enough. Your office works to help
famly menbers do the work that they need to
do, right? You do training and that sort of
thing for fam |y caregivers.

NYSOFA ACTI NG DIR. OLSEN:  Yes.

SENATCOR MAY: | have carried a bill
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for a fam |y caregiver tax credit because it
costs a lot of noney for people to care for
soneone in their hone.

Sol -- we're running out of tine, but
| really want us to make sure that famly
caregivers are on our radar and we're
t hi nki ng about how to help them

NYSOFA ACTI NG DIR. OLSEN:  Yup.
Caregi vers are central to healthcare,
| ong-term care, social services. They are
provi ding the bulk of care in this nation and
in this state, no question.

SENATOR MAY: Thank you.

CHAI RWOVAN VEEI NSTEI' N:  Thank you.

We go to Assenbl yman Jones, three
m nut es.

ASSEMBLYMAN JONES: Hel | o,
Comm ssi oner, how are you? O Director.
How s it going?

NYSOFA ACTI NG DIR. OLSEN: G eat,
Assenbl ynman.

ASSEMBLYMAN JONES: | didn't know I
was up right now, but that's good.

Have to enphasize -- you know, | know
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it's been said numerous times here about our
home care workers, desperately needed. |
think there's two i ssues going on there,
obvi ously pay and recruitnent. Because, you
know, maybe -- well, that will go hand in
hand, so | have to put in, you know, mny cal
for that as well. And | know nany on this
heari ng want to work towards getting nore
fair wages for our nost inportant -- or sone
of our nost inportant workers that we have,
taki ng care of our |oved ones, letting people
age in place. That's what we want for our
fam |y and nei ghbors and our |oved ones. So
anything we can do to help that process, |'m
all for.

| knowit's -- | don't know, | m ssed
some of this, I was down in session and in
conference. But, you know, |'ve had a great
relationship with you and your office going
back to nmy county days and working with our
| ocal office of the aging, and certainly do
appreci ate that.

But there was an audit that was put

out there, and I know you responded to that,
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Director. Do you care to elaborate a little
nore on that? |I'msure it's been asked, but
| mssed it nyself.

NYSOFA ACTING DIR. OLSEN:. Yeah, it
has been. As | nentioned, Assenbl ynan,
appreci ate your comments because, you know,
you specifically, in the various rol es that
you' ve played, you know the work of our
of fice, you know the chall enges at the county
| evel, but you know the yeoman's efforts that
the county office for the aging in the two
areas that you represent -- but prior to
that, in Franklin County -- you know what
t hey do.

Al | can say is I'll refer you back
to our witten statenent on the audit because
that's factual. This unfortunately put a
very negative cloud over what we do --
frankly, | believe inappropriately. | think
my statement speaks for itself. W will be
providing the Legislature, as | prom sed, a
report this year. The reason that that was
del ayed was because, as you know, again --

and for those of you who have worked at the
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county, when you start a new programit takes
nine nonths to 12 nonths before you get

t hrough the process of getting the notice of
grant award out, to getting the applications
out, to having them sent back, to going

t hrough the county authorization process to
spend, to doing a new procurenent,
reassessnments, getting vendors lined up. You
know, we don't switch the light on on a new
programthe day after the budget's passed.

So, you know, | think ny statenent
speaks for itself. H ghly disappointed in
what it made our network | ook |ike, because
that i s nobody's experience with our network.

ASSEMBLYMAN JONES: Thank you very
much. Appreciate it. Look forward to having
you in the North Country soon

NYSOFA ACTI NG DIR. OLSEN: G eat,

t hanks. Geat to see you, Assenbl yman.

CHAl RWOVAN VEEI NSTEIN: W go to
Assenbl yman Burdi ck next.

ASSEMBLYMAN BURDI CK:  Thank you, Chair
Weinstein. And | want to thank the chairs of

the commttees for the great work that
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t hey' ve been doi ng.

And nice to neet you, Geg -- | take
it you prefer that, so I'll do that.

NYSOFA ACTI NG DI R OLSEN:
{Unintelligible}.

ASSEMBLYMAN BURDI CK: One poi nt again
for the chairs, if I could indulge them |If
there are docunents that are distributed, if
t hey could be shared with the other nenbers
here that woul d be great.

And in that regard you make reference,
Geg, tothe witten statenment on the audit,
and maybe if you could provide that, that
woul d be terrific. And if | could get
contact information for followup for you,

t hat woul d be wonderful.

NYSOFA ACTI NG DIR. OLSEN:  Sure.

ASSEMBLYMAN BURDI CK:  The digital
divide, are you in talks with any cable
conpani es to make internet accessibl e,
preferably free, via hotspots for seniors in
senior facilities?

And I'lIl ask ny second question, just

a followup on the Long Term Care Qrbudsnan
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Program | recognize that you're looking to
change the nodel and to | ook to federal
dollars in the new program But what are we
doing in the interin®

NYSOFA ACTI NG DIR. OLSEN:  Yup.

So on the first one, it's great to
neet you as well.

In addition to the response to our
audit -- 1'd be happy to send that -- I'm
also finalizing our list of 2021
acconpl i shnents, which I think will show
abundantly clearly what we really do rather
t han, you know, what was potentially
portrayed. That's a 64-page docunent,

Assenbl yman - -

ASSEMBLYMAN BURDI CK:  Yeah, that would

be great. But, I'msorry, the question --
(Overtal k.)
ASSEMBLYMAN BURDI CK:  -- | have

limted time. Go ahead.

NYSOFA ACTI NG DIR. OLSEN:  Yup. On
the digital stuff, you know, the Governor
announced a coupl e of weeks ago a conm t nent

that -- for individuals at 200 percent or
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bel ow of poverty, the WFi nonthly rate will
be $30. There's a billion dollars in the
budget that we'll be able to access that wll
not only subsidize that $30 but can hel p pay
for the purchase of equipnent, tablets,
phones, as well as training.

During the course of the pandemc
t hose were things we used our funding for and
told the counties they could as well, to
provide WFi, to provide tablets -- and they
did -- help with telehealth calls, et cetera.
So this is going to be huge in ternms of when
we get full coverage for the state, there's
actually a funding streamthat keeps the cost
down but also allows for the purchase of sone
of this equipnment that's going to help
peopl e.

ASSEMBLYMAN BURDI CK: And the interim
what you're doing on the Long Term Care
Onbudsman Program until federal nobney cones
in?

NYSOFA ACTING DIR. OLSEN:. Yeah. So
again, | think I nmentioned earlier there's

sonme dollars for the Health Departnent to




© 00 ~N oo o b~ w N P

N RN N NN R R R R R R R R R R
A W N P O O 00 N OO 01 B W N +— O©O

300

hire new people to take conplaints. W have
$150, 000 to expand our stipend program which
has been very successful. You know, we're
doing multiple things at once. |[|'ve got an
O der Americans Act Modernization, there's
things in the Build Back Better. But nost
inmportantly, | think the Governor clearly
recogni zes how i nportant this issue is, not
only to her and her adm nistration but to you
as well, and many of the others out there.

And there is a proposal in the budget
to, you know, engage people that are
interested in this to strengthen the program
so |'mexcited about that. And as |
nmenti oned, there are several bills that were
passed | ast year.

So, you know, having a deliberate
process that really does the right thing the
first tinme, I"'mall for. And | think that's
the process that's going to play itself out.

CHAI RAWOVAN VEEI NSTEI' N: Thank you.

Now we nove on -- actually, our final
guestioner is going to be Assenbl ynan Ki m

second round, three m nutes.
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ASSEMBLYMAN KIM  Thank you,
Chai r woman.

Geg, first of all, plus one for ny
Chair May on the famly caregiver tax credit.
| carry the bill in the Assenbly. Hopefully
we can get sonething done in this budget.

Rightfully so, many of ny coll eagues
have brought up the broken hone care
wor kf orce and the workers. And unknow ngly,
| think, they're touching on sone structural
and system c probl ens because hone care --
Medi cai d rei mbursenent for hone care falls
under the Departnent of Health, and
institutionalized facilities, nursing hones
fall under the Departnent of Health under
Medi cai d.

SOFA has soci al daycare, conmunity
care. But you nmentioned that there's sone
non- Medi caid honme care that you oversee under
SOFA?

NYSOFA ACTING DIR. OLSEN: On, yeah

ASSEMBLYMAN KIM  Can we get sone
clarity on that?

NYSOFA ACTI NG DIR. OLSEN.  Sure.
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Yeah. So we started our programin 1988.

So we serve about 15,000 ol der
New Yorkers. W use the sane infrastructure
t hat Medi cai d does -- |icensed hone care
service agencies. And we have a variety of
federal, state and | ocal funding streans that
fund that. You may know one of them as
El SEP. But that is just one funding stream
of many. So we have a pretty |arge in-hone
program

In 2014 when M.TC came in, our rates
used to be tied to the Medicaid rate. W
couldn't exceed it. That no longer is the
case. So our counties are able to work
directly with their |ocal LHCSAs, nany of
them are snmall prograns, to raise those
rates, enhance the hours, if needed, in order
to incentivize, you know, aides that would
then be able to serve our custoners.

But yeah, we've been doing this for
over 30 years.

ASSEMBLYMAN KIM  Let ne just refrane
that. So you no longer are tied to

i nternedi ary managed care MLTC rates, you
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have ki nd of gone back to a fee-for-service
county contract direct nodel where you're
able to have better rates and better
rei nbursenents for the hone care workers that
are in the space that you manage. |s that
oversinplified or is it --

NYSOFA ACTING DIR. OLSEN: Yeah, from
1988 to 2014, when our programwas tied to
the same rate structure that Medicaid had
before MLTC. Meaning we couldn't pay nore
t han what Medi caid would. And that was
really to try to balance the playing field.

Once MLTC cane in, they started
negotiating their own rates on behalf of the
state for that service. W did the same. So
we have the ability to exceed --

NYSOFA ACTING DIR. OLSEN.  |I'm sorry,
| have |ike 20 seconds, Geg. But
unfortunately the daycare centers are stil
tied -- they're like a distant cousin to hone
care. They're still tied to sonme Medicaid
rates. And M.TCs, they often get left out of
di scussions of community care. So | hope

that we can look at it and fix it and
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restructure it under the SOFA nodel that's
wor ki ng for non-Medi caid home care workers.

Thank you.

NYSOFA ACTING DIR. OLSEN:. kay,

t hanks, Assenbl yman

CHAI RAWOVAN VEEI NSTEI' N:  Thank you.
Thank you, Geg Osen. That is all in terms
of all of the questioners. So we thank you
for being here.

NYSOFA ACTING DIR. OLSEN:. Thanks.

CHAI RWOVAN VEEI NSTEIN: We | ook forward
to working with you.

And we're going to call in the --

NYSOFA ACTI NG DI R OLSEN:

{1 naudi bl e. }.

CHAl RWOVAN VEEI NSTEI'N: -- next
government witness, who is the New York State
Di vi sion of Veterans' Services director,
Reverend Vi vi ana DeCohen

DVS DI RECTOR DeCOHEN: Good afternoon,
everyone.

CHAI RAWOVAN VEEI NSTEI'N:  There you are.
kay. Director, you have 10 m nutes. Fee

free to not use it all and to sunmarize your
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remar ks, which we have already distributed to

our menbers. And the floor is yours. And

then there will be sone -- the Senators and
Assenbl ynmenbers wi |l have sone questions for
you.

DVS DI RECTOR DeCOHEN:  Thank you.

Good afternoon, Chairs Krueger and
Wei nstein, and distingui shed nmenbers of the
Senate and Assenbly. M/ nane is Viviana
DeCohen. 1'ma Marine Corps veteran, and |
have the distinct honor of being the director
of the New York State Division of Veterans'
Services, or DVS. Thank you for the
opportunity to discuss Governor Hochul's
2022- 2023 Executive Budget as it relates to
New York State Veterans' Services.

| n Decenber 2021, | joined DVS and
found a truly inspiring and hardwor ki ng group
of individuals dedicated to our m ssion of
serving those who have served us. As a
veteran nysel f, and havi ng previously served
as the conm ssioner of the Munt Vernon
Vet erans Servi ce Agency, | have benefited not

only as a constituent fromthe work DVS does,
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but also as a teammate and partner.

Governor Hochul has nade it clear in
her adm nistration -- and in her budget --
that we are ushering in a culture of respect,
t eamwor k, and expansion in this great state.
The veterans’ services realmis no exception
to this, and DVS is eager and excited to
i mpl enent the many prograns and services to
provi de the highest-quality care for
New York's veterans, servicenenbers, and
their famlies.

Under Governor Hochul's | eadershi p,
New York remains a state that veterans and
their famlies are proud to call hone. DVS's
econoni ¢ inpact, which goes straight into the
hands of New York’s veteran famlies, yields
incredi ble results annually, with over
$790 million in tax-free federal dollars for
t housands of veterans and their famlies in
2021. These funds filter their way into
every community across New York State to
support not only the over 714,000 veterans of
New York, but their entire community and

busi nesses.
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The work of this agency delivers
concrete results and benefits for veterans
and their famlies in the formof these
federal funds and heal thcare access.

Thr oughout the past year, DVS has shown tine
and tinme again it is ready and able to
provi de the services our constituents need
during these chal l engi ng and ever-changi ng
times. DVS has addressed food insecurity,

i ncreased public access to veterans' benefits
i nformation through digital technol ogy, and
expanded peer-to-peer nmentoring prograns to
assi st --

{Zoom vi deo frozen.}.

CHAI RANOVAN VEEI NSTEI'N: You seemto
have frozen, and we |ost --

CHAIl RAMOVAN KRUEGER:  Yup, we've | ost
her .

CHAl RWOVAN VEEI NSTEIN:  Can we - -
there. She's com ng back, hopefully.

Director, maybe try and speak w t hout
your video on. That often hel ps.

CHAIl RWOVAN KRUEGER: St op t he cl ock.

(Di scussion off the record.)




© 00 ~N oo o b~ w N P

N RN N NN R R R R R R R R R R
A W N P O O 00 N OO 01 B W N +— O©O

308

CHAI RWOVAN VEEI NSTEIN:  Liz, |I'm going
to leave it to you. I'mgoing to go walk
over to the tech people over here and see
what we can do.

CHAl RMOVAN KRUECER:  Ckay - -

THE MODERATOR: Oh, she seens to have
sound back.

CHAl RWOVAN KRUEGER:  She's come back?

THE MODERATOR: | could be wong, I'm

sorry.

CHAI RAWOVAN VEEI NSTEI'N:  Ckay, let nme go

check.

CHAl RAMOVAN KRUEGER:  Ckay.

CHAI RWOVAN VEEI NSTEIN: I f she cones
back, just |et her continue.

CHAI RAMOVAN KRUEGER: And everyone
el se, this mght be a good few mnutes to
take a break to stretch your legs or eat a
| ate lunch, quickly -- sonething.

(Pause.)

CHAI RAWOVAN VEEI NSTEIN: W are trying
to reach her by phone and see what we can do.
O herwi se, we can go to nove on to the

panel s, and when we reconnect -- let's just
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give it a fewnmnutes. A good tinme to stand,
stretch your | egs.

(Di scussion off the record; brief
recess.)

DVS DI RECTOR DeCOHEN:  |'m here. Can
you hear me?

CHAl RWOVAN KRUEGER:  Yes.

CHAI RAWOVAN VEEI NSTEI' N Yes, thank you.

Ckay, |'msure you've had plenty of
experience with things not going the right
way all the time, so why don't you --

DVS DI RECTOR DeCOHEN: Absol utely.

CHAI RAWOVAN VEEI NSTEI'N: You know, why
don't we reset the clock to 10 m nutes and
just let you start fromthe begi nning.

DVS DI RECTOR DeCOHEN:  Sounds good,
t hank you.

CHAI RWOVAN VEEI NSTEI'N: Ckay, fingers
crossed.

DVS DI RECTOR DeCOHEN:  Thank you.

Good afternoon again to Chairs Senator
Krueger and Weinstein and distingui shed
menbers of the Senate and Assenbly. M/ nane

is Viviana DeCohen, a Marine Corps veteran,
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and | have the distinct honor of being the
director of the New York State Division of
Vet erans' Services, or DVS. Thank you for

t he opportunity to discuss Governor Hochul's
2022- 2023 Executive Budget as it relates to
New York State Veterans' Services.

| n Decenber 2021, | joined DVS and
found a truly inspiring and hardwor ki ng group
of individuals dedicated to our m ssion of
serving those who serve. As a veteran
nmysel f, and havi ng previously served as the
conmi ssi oner of the Munt Vernon Veterans
Servi ce Agency, | have benefited not only as
a constituent fromthe work DVS does, but
al so as a teammate and partner.

Governor Hochul has nade it clear in
her adm nistration -- and in her budget --
that we are ushering in a new culture of
respect, teamwrk, and expansion in this
great state. The veterans' services realmis
no exception to this, and DVS is eager and
excited to inplenent the nmany prograns and
services to provide the highest-quality care

for New York veterans, servicenenbers, and
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their famlies.

Under Governor Hochul's | eadershi p,
New York remains a state that veterans and
their famlies are proud to call hone. DVS's
econoni ¢ inpact, which goes straight into the
hands of New York’s veteran famlies, yields
incredible results annually, with over
$790 million in tax-free federal dollars for
t housands of veterans and their famlies in
2021. These funds filter their way into
every community across New York State to
support not only the over 714,000 veterans of
New York, but their entire community and
busi nesses.

The work of this agency delivers
concrete results and benefits for veterans
and their famlies in the formof these
federal funds and heal thcare access.

Thr oughout the past year, DVS has shown tine
and tinme again it is ready and able to
provi de the services our constituents need
during these chall engi ng and ever-changi ng
times. DVS has addressed food insecurity,

i ncreased public access to veterans' benefits
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i nformation through digital technol ogy, and
expanded peer-to-peer nmentoring prograns to
assi st transitioning servicenmenbers. W are
grateful for the support of the Legislature,
Executive Chanber, and the trenmendous work of
the DVS staff, which have enabled us to rise
to every occasion.

Food insecurity has been repeatedly
cited as a concern for mlitary-connected
famlies. Despite the new challenges brought
on by COVID 19, this season DVS distributed
over $140,000 worth of FreshConnect checks,
whi ch al |l ow veterans, servicenenbers and
their famlies to receive $20 food vouchers
to use at farnmer's markets and stands across
the state. 1In the past seven years since the
program s creation, DVS staff have
di stributed nore than $600, 000 in
FreshConnect checks.

To further address this concern, DVS
worked in collaboration with rmultiple public
and private-sector partners to facilitate an
unpr ecedent ed endeavor to distribute healthy

and nourishing neals to veterans and their
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famlies. To give perspective to the

expansi veness of the food distribution
efforts, since June 2020 approxi mately

800, 000 nourishing nmeals have been
distributed to veterans, servicenenbers and
mlitary famlies confronting food insecurity
in Western New York, the North Country, and
New York City. W are fortunate to have the
ability to continue these partnerships to
address this vital concern in the comunities
we serve.

DVS has al so worked to provide nore
poi nts of access for our veterans to |learn
about their benefits. And we're proud to
announce that on Veterans Day of 2021, just
this past year, DVS joined with severa
partners in state governnment to dedicate
New York State's first-ever digital Veterans
Wl cone Center kiosk. The Veterans Wl come
Center kiosk provides veterans and mlitary
famlies with quick and easy access to
i nformati on about benefits, prograns,
services and resources available to them

Located at the Capital Regi on Wl cone Center
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adj acent to the New York State Thruway in
New Baltinore -- a spot that wel conmes
approxi mately 500,000 visitors annually --
this digital kiosk marks the first of severa
Vet erans Wl conme Center kiosks that DVS pl ans
to place throughout New York State, and
Governor Hochul's Executive Budget provides
funding to support the expansion of this
val uabl e resource.

Lastly, DVS has endeavored to find
ways to best support transitioning
servi cemenbers and nmake New York State a
place they'd like to call home. DVS began
this process by facilitating new partnerships
bet ween New York State and the Expiration of
Term of Service -- ETS -- sponsorship
program a new federal effort focusing on
training comunity nentors and connecti ng
these mentors with servi cenmenbers who are
nearing their date of discharge fromthe
mlitary. Al ready nore than 150 New York
State residents have conpleted the training
to serve as community nmentors. W at DVS are

excited about continuing this fruitful
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part nershi p.

Governor Hochul's State of the State
agenda and Executive Budget will provide DVS
with the resources to build upon these
successes and deliver nore support than ever
to New York's veterans and their famlies.
And while we as a division do an i nmense
amount of work to serve our veterans and
their famlies, we could not do it w thout
t he tremendous support and work done by our
| ocal partners. It is why we are gratefu
Governor Hochul's proposed budget woul d
i ncrease county and city veteran service
agenci es' annual funding froma m ni num of
$10, 000 api ece to a mini num of $25, 000
api ece. This represents a 150 percent
increase in the annual allocation from
New York State to these agency that provide
vital services in their areas of operation.

But the efforts don't stop there.
Governor Hochul's agenda al so provides for
expanded support for servicenenbers
transitioning frommlitary to civilian life,

addi tional resources to hel p connect nore
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veterans to their benefits, and increased
support for prograns offering assistance to
struggling veterans. And DVS itself is
supported in the Governor's Executive Budget
with increased staffing and funding, to
ensure the agency continues providing the

hi ghest quality of services to veterans
around the state.

DVS appreci ates the continued support
of Governor Hochul and her adm nistration in
addressi ng the needs faced by our veterans,
servi cenenbers and their famlies. Thank you
for the opportunity to discuss the Governor's
Executive Budget with this commttee, and on
behal f of New York's veteran famlies, thank
you for your continued support of the
agency's mssion. | look forward to
answering any questions you may have.

CHAI RWOVAN VEEI NSTEI' N:  Thank you.

We're going to go to our Veterans
Affairs chair, Assenblywoman Didi Barrett.

ASSEMBLYWOVAN BARRETT: Thank you,
Director DeCohen. |It's so wonderful to

finally neet you, even virtually, and to have
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you with us. You know, we have been wi t hout
a director for way too long, and we're just
thrilled to have you. And congratul ati ons on
your appoi nt nment .

DVS DI RECTOR DeCOHEN: Thank you very
much.

ASSEMBLYWOVAN BARRETT: | have a few
guestions that | want to pose to you, but |
do want to say at the outset we're really
pl eased -- it's the best budget in the four
years that |'ve been the chair of Veterans
Services, and we really appreciate your
advocacy and al ways the division's
advocacy -- but also, of course, the
Governor's recognition that veterans, from
the outset, need to be supported and funded.

It always was this kind of, you know,
bar gai ni ng chip where the Legislature would
put back funding for veterans, and it just
was so i nappropriate and just such a
frustrating experience.

So I"'mreally pleased that we've
entered a new phase of cooperation, as you

say, and very happy about the funding for
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Dwer. As you know, that doesn't go through
your division, it goes through Ofice of
Mental Health, but that's another topic to
tal k about. But her recognition that it
should be statewide, as it should -- this is
truly a programthat saves |lives and has nade
a difference in veterans and their famlies,
and I'mreally happy to see it be part of her
Executi ve Budget.

So let ne start with a coupl e of
guestions. The Executive Budget includes an
increase in 17 FTEs. | think you nmentioned
that. Could you just share with us where
t hose benefit advisors are going to be
post ed?

DVS DI RECTOR DeCOHEN:  Yes, thank you
for that question. | would also like to say
t hank you again for wel com ng ne aboard.

And I'd also |like to thank all of you
for supporting our deputy executive director,
Joel Evans, who | think has done an
out standing job. You know, he is a veteran
himsel f, so | think that he grabbed the bul

by the horns and has continued to take this
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to the level where it is today. You know,
just wanted to be able to say that and say
t hank you.

Just to answer that question, the
initiatives throughout the state are going to
be in the area of outreach. This is
sonmething that |I'mvery passionate about
because havi ng served as the fornmer
commi ssi oner of the Veterans Service Agency
in Mount Vernon, | |earned of the inportance
of not only bringing outside services in, but
al so taking the services outdoors. And it
was t hrough outreach that we were able to
assi st many of the veterans that this
departnment, DVS, had given ne the tools to be
able to work with to be able to reach those
not only that had technol ogi cal prowess, but
those that did not, by utilizing sinple
nmet hods of going into conmmunities and goi ng
into places that they would frequent, |ike
our supermarkets. So that's going to be huge
as far as the outreach.

You know, we need to get creative on

reachi ng veterans that do not identify -- and
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this was one of the expertise areas that |
was abl e to make headway in Mount Vernon, in
a place where 25 veterans were com ng every
ot her nmonth, and now 100-plus are conming in
there and receiving those services that,
again, our partners, who did not hesitate to
come into the field with ne, are now maki ng
the hone visits for our elderly -- because we
often forget them-- and going to places that
nost people would not want to go. So
outreach is huge. And we're very excited
about that.

ASSEMBLYWOVAN BARRETT: Great. Well,
t hank you, that sounds |ike a good use of
those full-time enpl oyees.

| think you know that | sponsor, with
nmy col | eague Senat or Brooks, who | think just
joined us, legislation to elevate the
division to a one-stop veterans depart nent,
to better serve our veterans and our mlitary
famlies. For exanple, | always use the
exanpl e that a Vietnamveteran who's
struggling with PTSD and substance abuse, and

is honel ess, must go to five different state
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agenci es to access services.

So a major incentive for this
| egi sl ati on was recogni zing that we really
need to better serve our veterans and
mlitary famlies. But in addition to that,
we held a hearing in October where the
testi nmony overwhel m ngly supported this.

But nore conpelling to nme, even so,
has been the statistic that only 17 percent
of the overall veterans' population in
New York State are accessing these earned
benefits. |Is that statistic still current?

DVS DI RECTOR DeCOHEN: No, actually
the statistic is 24 -- 24 percent.

But | would like to give you sone
i nformation, because this is howl amsitting
in this seat today. You know, every day DVS
establ i shes ourselves with the spirit of
excel l ence, integrity, strength, but also
| eadership. And | have been the veterans
conmmi ssioner in a one-person office, and the
training fromthis body -- that taught ne how
to ensure that the veteran is being serviced

fromAto Z-- not only allowed ne to
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recreate and turn ny office into the
first-ever veterans' resource closet, that
partners gave us brand-new cl ot hing, food,
hygi ene products, but also allowed nme to know
that | had to bring the services outside in.

In other words, | brought in nental
heal th counseling twice a nonth into ny
office, and the veterans were there. W even
brought in the realtors who were savvy in the
VA | oans to assist our veterans. W brought
in education, and it was DVS that | called,
and those counselors cane right to the
office. | created a one-stop shop.

And I"'mso glad to also share with you
that in just the six weeks that |'ve been
here, and going out to our various veteran
services, they're doing the sane thing.

They' ve gotten it. They understand that we
as veterans cannot go from place to place to
pl ace. Some of them are even setting up
transportation services, as | did, to be able
to transport our veterans back and forth.

You know, we did this in Munt Vernon

and I'mso happy to tell you that I'mfinding
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t hat throughout the state -- |'ve already
travel ed, started traveling from New York
Cty through Brooklyn, Al bany, the various
counties -- they're beginning to set up the
same services. And so |I'mso happy to be
able to report that to you, because | know
that you' re so passionate about that. And it
makes absol ute sense.

ASSEMBLYWOVAN BARRETT: That's great.
You're clearly already | eading by exanple,
and that's great to hear.

Let nme ask you anot her questi on,

because | have so few mnutes here to talk.

And hopefully we'll have a chance to neet
toget her and tal k, but also that you'll cone
to our conmmittee neeting. | know people

woul d | ove to neet you and hear from you

But et nme ask you about our -- we
passed the first State Veterans Cenetery | ast
year, and the Governor puts in the budget
4.9 mllion. But it wasn't included in the
federal government's |ist of approved
cenmetery sites. So |I'm wondering what your

thinking is. Are you planning to go forward
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with funding or other steps while the federal
fundi ng approval is pending? And what's your
expected tinmeline on that?

DVS DI RECTOR DeCOHEN:. Well, you know,
| ast year our state-appointed committee
sel ected the Sanpson Veterans Menori al
Cenmetery, that some of you nay be famliar
with, in Seneca County as the |ocation for
our first State Veterans Cenetery.

DVS then applied to the NCA, the
Nat i onal Cenetery Adm nistration, for the
federal funding to establish that. The NCA
grant funding had a list that was published
in Cctober of |ast year -- they had sone
funding cuts. The NCA could only fund the
first 12 itens. W remain today No. 14 on
that list. So a grant has not been offered
at this tine. You know, the grant comes from
t hem

But the funding opportunity, that
we're hoping will be available this year.
Governor Hochul's Executive Budget includes
appropriations to support the cenetery. So

we're hoping -- you know, we're hopeful for
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the funds at sone point, but we'll have to
reassess, you know, at that time. The
current noney in the budget is that -- just
to support the cenetery.

But we are reapplying this year again
for the grant in August. And right now, you
know, we've already noved up to the list on
No. 2. So we're very hopeful.

ASSEMBLYWOVAN BARRETT: Ckay. Well,
that's good to know. Thank you.

One nore question, then. 1In 2019 the
Restoration of Honor Act was signed into |aw,
very proud to have sponsored that. How many
vet erans has the division assisted through
this progranf

DVS DI RECTOR DeCOHEN: |I'm sorry, you
froze. Could you repeat the question?

ASSEMBLYWOVAN BARRETT: The
restoration of honor, where we nmade it so
t hat ot her-than-honorabl e-di scharge veterans
had access to New York State benefits, even
t hough not necessarily federal benefits,

t hrough our Restoration of Honor Act. Are

you famliar with that?
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DVS DI RECTOR DeCOHEN: Yes. And
actual ly, you know, when | was the
commi ssi oner we had nore than a few peopl e,
especially we're going to find a | ot of our
seni or veterans who have those issues because
t hey had entered service when they were quite
young and had a few errors.

Ri ght now, you know, this programis
doi ng wonderfully and we're happy in the
direction where it's going. W were able to
service quite a few. | believe the first few
days that | was here, | was given information
that we had honorably restored -- ny first
day on the job, | think |I approved ny first
one, with 31 current. So that's a great
t hi ng.

And as we continue to get the
information out to our veterans and assuring
themthat we are here to restore their honor
and dignity -- so many people don't realize
that for us as veterans, service never ends.
you know. God, country, famly and then
comunity. So it's so inportant for us to be

able to go back and capture those who nmay
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have felt that they lost their dignity
because of that stignma on their discharge
papers. And so, we're very happy for where
we're noving, and the direction. There's
nore to do, but we're right here to do it
with you.

CHAI RWOVAN VEEI NSTEI' N:  Thank you,

Di rector.

Senat or Krueger, do you have --

CHAI RMOVAN KRUEGER: Thank you, | do.
| have our chair of Veterans Affairs,

Senat or John Brooks.

SENATCR BROOKS: Good afternoon,
everyone.

And | want to pick up where Didi was.
| think we're really on an upswing with the
veterans prograns. | think it's critical to
el evate the agency nore and get the
attention. | think in nmany ways we've gotten
t he nessage out to the veterans that we care,
and these prograns are expandi ng and grow ng,
the Dwer programand all the rest. | think
the kiosk programis a great way to reach

out .
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| would really -- one thing I'd | ove
totry to do is see if we couldn't get, say,
a binmonthly newsletter to all the veterans of
the state -- an el ectronic one, so we don't
have a big expense -- so we could keep them
up-to-date with what we're doing.

But | think the cenetery's great, |
think we have to get the funding there, the
| ast conplete -- but it was shaneful that the
state was so far behind in doing that.
just think it's a great, great, great
situation here.

The additional funding you're
providing to the | ocal agencies | think is
critically inportant, that they can expand
that stuff. One of the things we'd like to
try to do on Long Island is to see if we
couldn't take the daycare program as it's
referred to, at the Suffolk County facility
of Stony Brook, and bring that kind of
program maybe to the Nassau County Medica
Center to have a programduring the day. The
Island is truly an island, but it's 120 mles

long and the location in Stony Brook, from
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Nassau County, is quite a trip.
So if we could expand that program
The fol ks at that agency have had sone

di scussions with the folks at the VA that

they might allow, if you will, sone
co-licensing there. |'d love to do that.
But | really want to say -- and |

t hi nk both houses' comm ttees, the folks
invol ved in veterans services, their hearts
are init. | think the increased penetration
is reflective of the fact that not only are
we providing good prograns and show ng
interest, but they're responding to those
progranms. So | think, you know, we've got to
keep at it.

|"mreally excited with you j oining
the program and | just feel so positive of
where we are. And | think in the |ast two,
three years in particular, we've gotten a |ot
of great stuff done. | think Didi's done an
outstanding job in her house getting stuff
done. And | think, you know, veterans know
they' re respected by our state again. And |

think we just have to keep on building that.
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So | don't have a |lot of questions for
today. | wanted to say that I'mreally
pl eased with what | saw in terns of the
budget. I'mreally pleased with what | just
heard. And I'mreally optimstic with where
we can go, and | think to el evate your
departnment is a critical, inportant step that
we do that.

So | thank you, and Didi, | thank you
for everything you're doing too.

CHAI RAWOVAN VEEI NSTEI' N: Assenbl ynman
Ashby for five m nutes, ranker on Assenbly
Veterans' Affairs

ASSEMBLYMAN ASHBY: Thank you,

Madam Chai r.

And thank you, Didi. The work that
you're doing is incredible, and I'mvery
grateful for the support and everything that
you' ve done on behal f of our veterans.

And thank you, Director. |It's great
to meet you virtually, hopefully in person
sonmetime soon. |1've read a | ot about you,
and |'mso inpressed with your story and the

work that you' ve down downstate and for
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veterans all over the place. And | agree
whol eheartedly with you that the service
really never ends. And |I'mvery gratefu
that you' ve continued to denonstrate that.

And | think Chair Brooks is right as
well, in that | feel |like we are on an
upswi ng here, that there are several pieces
of veterans |egislation that seemto be
gaining traction, and there's a | ot of
bi parti san support for them And it's great
to have you on board and a part of this team
and really noving them forward.

| really appreciated your testinony.
And | did have sone questions, because | too
am very happy with what's been included in
t he Governor's budget, but there are still
sonme things that are excluded init, in
particular 20 prograns that, for whatever
reason, just seemto be left off the chart
for whatever reason, seem ngly every year

And | was wondering if you were
famliar with these prograns. | know that
you're new, kind of comng in, but | know

that you have a |l ot of history with veterans
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groups around the state, and if you've
managed to contact, or if these groups have
contacted you at all -- |I'msure you are
tracking the 20 that have been left out: The
SAGE veterans project, Cear Path for

Vet erans, New York State Defenders

Associ ation Veterans Defense Program They
provide a variety of services, whether it's

l egal, rehabilitation-type prograns.

Have you heard fromthem or have they
reached out to you or have you been in
contact with then®

DVS DI RECTOR DeCOHEN: |1'mgoing to
ask you, if you don't mnd -- because you

froze for nme, and I m ssed a portion of what

you said after "prograns.” |If you listed
them | did not -- | heard nmaybe two of them
ASSEMBLYMAN ASHBY: | don't want to

list all of them because that would --
that's not a good use of my tine. | can
certainly -- | can send you the list. But
sone of the ones that have been out there for
a while, Clear Path for veterans, which is

out of Central New York, SAGE veterans




© 00 ~N oo o b~ w N P

N RN N NN R R R R R R R R R R
A W N P O O 00 N OO 01 B W N +— O©O

333

program New York State Defenders

Associ ation's Veterans Defense Program Legal
Servi ces of the Hudson Valley Veterans and
MIlitary Advocacy Project. Those are just a
few And they're included on a list that I'm
sure you've seen

Have you heard fromthem or have they
reached out to you on anything?

DVS DI RECTOR DeCOHEN:. Well, as you
know, the budget is not final. | can | ook
into sone of these further. Some of them
actually amfamliar with because we have
utilized these services for our veterans.
some of these services, we' ve been utilizing
them since | was working with them as
students, so I'mcertainly famliar with
them | haven't heard fromall of them but
| will certainly ook into them

| plan on being the boots on the
ground, you know, working wi th our partners.
Qur outside partners have just been so
tremendous. And, you know, thank you for
speaki ng of the work downstate. | want you

to know that in the year that we were able to
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serve veterans, those 3,000 veterans -- we
served themthe one year -- were fromthe
Bronx all the way to Rockland County. And so
we had to utilize these partners for them
especially those that needed the |egal

i ssues -- you know, you nentioned Hudson
Val l ey, who's very famliar, and sone of the
ot hers that you touched upon.

These are integral partnerships that
we've forged and that we | ook forward to
continue to establishing our relationships,
and strengthening, on behalf of our veterans.

ASSEMBLYMAN ASHBY: |'m happy to hear
t hat .

And, you know, what we can do --
because | know that each year it seens to be
an advocacy race and trenmendous effort to
ki nd of push these prograns over the goal
line. And whether they're being used as
bar gai ni ng chi ps or for whatever reason --
|"mnot sure. But | think on behalf of your
of fice and your new | eadership post, | think
you can -- | think you can make a strong,

concerted effort and, you know, find a
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vi ctory here.

And, you know, | know many, nany of
t hese organi zations woul d greatly appreciate
your effort and | eadership on here. And |
know that you will. Marines tend to be
driven.

DVS DI RECTOR DeCOHEN:. (Laughing.)
Thank you. Well, that's why they call ne
Mama V. The V is not for Viviana, it's for
Vi ctory.

ASSEMBLYMAN ASHBY: That's great.
Thank you, Director.

DVS DI RECTOR DeCOHEN: Thank you, sir.

CHAI RWOVAN VEEI NSTEI' N:  Thank you.

Senat or Krueger, | don't see any --

CHAl RWOVAN KRUEGER: Ot her Senators,
no. Apparently we were very happy with this
budget secti on.

CHAI RAWOVAN VEEI NSTEI'N:  So why don't we
go first to our ranker on Ways and Means,
Assenbl yman Ra, and then we will pick up with
several other Assenbl ynmenbers.

ASSEMBLYMAN RA:  Thank you, Chair.

Acting Director, good to neet you
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virtually here. Thank you for your service
and thank you for what you do on behal f of
our veterans. And, you know, | can feel the
passi on you have for serving our veterans
com ng across in this forum so thank you

| wanted to ask about -- the state had
unveiled this -- its first veterans kiosk in
the Capital Region in the new Wl come Center
off of 1-87 last fall. And ny understanding
is the Executive Budget is proposing an
expansion of this program Do we know at
this point how many ot her kiosks there wll
be and where they're going to be placed?

DVS DI RECTOR DeCOHEN: Yes. First of
all, 1'"ve seen the kiosk. | hope you've seen
it. And we're very grateful for the $50, 000
that is going to be noved towards these
digital kiosks. There's one right now that
you can visit at the Wel cone Center at the
Capital Region. |If you' ve not seenit, it's
an interactive service that the veterans wll
be able to access.

You know, we started with just one.

The hope is to have them across New York
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State at our mmjor hubs -- the airports, our
wel cone centers, train stations. You know, |
want this to be sonmething that's going to be
the norm you know. | magi ne veterans that
are traveling or that have no tine or have no
desire to walk into a building for help --
that in the mdst of traveling, that all they
have to do is tap on it.

You know, user-friendly -- | tried it
out nyself, you know. And we can have the
ability to upgrade it, you know, like the
credit cards where you can just tap your VA
ID on it, nmake changes to your address. The
fam |y menbers and veteran service dependents
can get information, you know, on that.

You know, | want to give kudos again
to this wonderful division, to Deputy
Executive Director Joel Evans. You know,
this came under his tenure. And this is
going to be sonething that's very pivotal

So, you know, we're very grateful for
this $50, 000 budget that our Governor is
putting into this program for our veterans

across New York State. W're very excited
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about that.

ASSEMBLYMAN RA: So with the little
time | have left, do we -- have you been able
to, you know, evaluate any type of statistics
in terms of how nuch usage it has gotten so
far at the one |ocation?

DVS DI RECTOR DeCOHEN: Well, you know,
we're still rolling out the kiosks and we're
still gathering the infornmation.

But | can tell you, while | was there,
the veterans that | did bring with ne, it was
important -- you know, |'m a gerontol ogist.
This time next year, hopefully you'll call ne
Dr. Mama V. So it was inportant for ne that
| brought some of our Vietnam-- and |
brought with nme a Korean veteran to the
ki osk. There was absolutely no issues
utilizing it. So it's user-friendly for
everyone.

So, you know, we're still tracking the
nunbers, but | want to share that let's not
just look at the quantitative nmeasure, let's
| ook at also -- and listen to the veterans on

t he phenonenol ogi cal experience that they're
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going to be gaining with this and what it's
going to nmean for themto be able to cone
fromtravel i ng hubs and have the assi stance,
even if they're traveling with their famly,
to be able to gain access, sonme of themfor
the very first tine.

ASSEMBLYMAN RA:  Thank you.

CHAI RAWOVAN VEEI NSTEI' N:  Thank you.

We're going to nove on to -- for three
m nutes for each of the next Assenbl ynmenbers.
That's for themto ask the question and for
you, Director, to give your response.

So we go first to Assenbl yman Mandani .

ASSEMBLYMAN MAMDANI @ Thank you, Chair
Vi nst ei n.

Thank you, Director DeCohen. [|'mjust
going to junmp in. | wanted to follow up on
Assenbl yman Ashby's question. Earlier you
stated that, quote, Wiile we as a division do
an i nmmense anount of work to serve our
veterans and their famlies, we could not do
it without the trenendous support and work
done by our local partners. And that, quote,

Governor Hochul's Executive Budget w ||
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provide DVS with the resources to build upon
t hese successes and deliver nore support than
ever to New York's veterans and their
famlies.

Yet when | take a | ook at her
Executive Budget, | saw a proposal to
elimnate 4.2 mllion in funding for various
vet erans' progranms, including the ones that
Assenbl yman Ashby cited, as well as a
$200,000 cut to Helmets to Hard Hats, a
$25,000 cut to the Vietnam Veterans Menori al
Fund, and a $2 mllion cut from various
grants to nunicipalities and nonprofit
or gani zati ons.

How does your statement fit with the
Governor's proposed cuts?

DVS DI RECTOR DeCOHEN:  You know,
there's a story, sir, of a gentleman that had
two baskets in front of a nultitude of people
to serve, and inside those baskets one had
two fish and the other had five | oaves. And
when the baskets were passed around -- and
| " mtal ki ng about partnershi ps here, the sane

partnerships that cane to nmy one-nman office
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t hat provi ded brand-new food and itens of
clothing in an urban and rural comunity
where funds are little to none.

By the tine those baskets came around
and each partner had poured into those
baskets, not only was there enough to feed
the multitude, but there was an overfl ow.

We are so proud of this Governor, who
for the first time in a dozen years gave an
increase to small veteran agencies that |
just cane out of -- |like the one | came out
of in Mount Vernon, increasing the 10,000 to
$25,000. Never before in 12 years had --

ASSEMBLYMAN MAMDANI :  Director
DeCohen, I'msorry to junp in, but just in
the interests of tine -- there's only a
mnute left -- how does it -- | understand
that there's been an increase in funding in
certain aspects of DVS. But how does -- for
me what is very difficult to cone to terns
with is a cut to these specific services.
Meanwhi |l e, we have a nulti-billion-dollar
surplus and better-than-expected tax revenue.

And it just doesn't -- one and one just
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doesn't conme to two in this scenario for ne.

DVS DI RECTOR DeCOHEN:. Well, you know,
sir, this is not the final budget. But I'm
going to leave that for you to discuss with
t he Governor in your budget negotiations.

And listen, we |ook forward to what we
have coming. W're so grateful. W're so
grat eful .

ASSEMBLYMAN MAMDANI :  Thank you,
Director DeCohen. And | think, just to end,
| would say that the Governor's vision for
t he budget of this state should start at a
poi nt where veterans' services are not being
defunded. And | hope that we can get there
with the work that we do as a Legi sl ature.

But thank you very much for your tine.

DVS DI RECTOR DeCOHEN: Thank you, sir.

CHAI RWOVAN VEEI NSTEI' N:  Thank you.

We go now to Assenbl ynmenber Raj kumar.

ASSEMBLYWOVAN RAJKUMAR:  Thank you,

Di rector Reverend DeCohen, for your service
to our country. And thank you also for your
| eadership for the veterans of our state.

| am a menber of the Veterans' Affairs
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Commttee. | represent the Borough of
Queens, hone to the nobst veterans in New York
Cty. | have two questions.

The first is about services for
younger veterans fromthe recent Irag and
Af ghani stan wars. Wat steps are we taking
to address the needs of this younger veterans
popul ation? | recently introduced a bill in
the Assenbly to extend the public housing
benefits offered to Vietnamveterans to
veterans of the nore recent wars in lIraq and
Af ghani stan. So what el se can be done to
serve our younger, nore recent veterans?

And second, 1'd like to go back to the
Barrett-Brooks | egislation to el evate the
Di vi sion of Veterans' Services to an
Executive departnment, legislation that | have
cosponsored. | know Chair Barrett asked you
about it, and it's excellent to hear that you
are already creating the one-stop shop
t hrough your own initiative. Currently
veterans in New York State have to navigate
mul ti pl e agencies to access benefits to which

they are entitl ed.
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Per haps this hel ps explain why only
17 percent -- and | know you have corrected
that figure to 24 percent today -- 24 percent
of New York State veterans and their famlies
receive VA disability or pension benefits,
conpared to 29 percent in Texas. And
veterans who are disabled or are | owincone
in Florida receive $6.3 billion annually,
whereas here in New York they receive |ess
than half of that, at 2.6 billion.

So do you believe that el evating your
di vision to an Executive departnent could
provi de veterans with the | evel of service
t hey deserve and hel p them cut through the
bureaucratic hurdles to access critical
benefits? And if so, could you wal k us
t hrough how t hat m ght | ook?

DVS DI RECTOR DeCOHEN: | want to say
t hat regardl ess of the nomenclature or who
we' re under, you know, our job is to do what
we do with excellence every day, which is,
agai n, establishing ourselves in the spirit
of excellence, integrity, strength, you know,

to ensure that those who served us wl |
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recei ve the highest |evel of service.

What ever your decision is fromthe
Legi slature, we are on board, we are ready to
grab the bull by the horns each and every day
to ensure that those who have served us wll
recei ve the highest care.

We're also so glad for the New York
housi ng i ncrease for affordable housing for
the next three years for veterans and their
famlies, and the wonderful new programthat
was rolled out, the Expiration of Term or
the ETS program that's going to be able to

link those who are comng home within six to

10 nonths, that for the first time -- |I'm
clapping -- we are going to be able to
capture veterans -- unlike the opportunity

that I had when | was discharged -- that
prior to discharge there is going to be
mentors, there are already 150 of themthat
are trained and ready to -- where the
integration, the reintegration process is
going to be easier am dst the course of
accessing services for those who are com ng

hone.
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So yes, we are ready. The budget
included additional staff. Governor Hochu
was excellent in supporting us with that. |
have to tell you, when she was Lieutenant
Governor she was al ready supporting us, she
had al ready supported nme with the sunmer
programs that we have. So we are charged, we
are ready for those returning hone, and we
are right here servicing the ones that are
here on a higher level. And we know that
wi th your assistance -- and thank you for
everything that you're doing, because it has
been so appreciated and it has been
i nef fabl e, the service.

There's not too nuch that we can do.
There's never enough. For every 20 prograns
you give nme, | can think of a hundred nore
that need service. And for everything that's
taken away, | can tell you the quality things
t hat have been put into this budget.

Quality, quality, quality for our veterans
and their fam |y nmenbers neans so nuch

CHAI RAWOVAN VEEI NSTEI' N: Thank you.

W're going to nove on to
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Assenbl ywoman Butt enschon

ASSEMBLYWOVAN BUTTENSCHON:  Good
afternoon. Thank you to our chairs as well
as Director, thank you so rmuch for your
| eadership as well as your service to this
country.

| too support and cosponsor the bill
that our chair carries upgrading the
division, as | see it as inperative and w ||
hel p in assisting you.

| al so echo the concerns of ny

col | eagues that they have addressed that you

do not possibly have enough resources at this

time to support all those great prograns out
t here.

My col | eagues di scussed the state
cemetery. | have a district that has spent
years preparing, is located in Centra
New York and is mnutes off the New York
State Thruway. So | would be interested in
you keeping nme apprised of what will be
nmovi ng forward.

And the question | hear from many of

my American Legion posts and VFW that are
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struggling at this point -- | just wondered
what your plans were to work with them as
many of our veterans utilize that as a first
step to seeking hel p.

DVS DI RECTOR DeCOHEN: For the -- as
you know, for the Joseph Dwyer Program which
is such an inportant program |'ve sent so
many of our veterans to that program It's
been funded by OVH to be expanded st at ew de.

This is a wonderful opportunity where
now the county has the ability to establish
within it a chapter to focus on this
successful program

They're also -- just so you know, |
went to visit one last week that's going the
i nsi de- out si de approach with the
reintegration of services that are right
there on-site. And as we speak, they have
clothing that's being delivered and racks
that are being put up to be able to have
servi ces.

But al so throughout the past few
years, inproving our collaborations, you

know, with county and nunici pal veterans
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service agencies as well as the
not-for-profit organi zati ons, has been a top
priority. Qur partnerships are inportant to
us. We value them

In 2021, you know, we trained and
brought under our accreditation a total of
35 county and city veterans service agenci es.
And we're open to engaging in this process
free of charge for any | ocal governnent
veterans service agency that would |like to be
accredited wwth us. W do not inpose any
cost or quotas for our partners, or any other
strings attached for our |ocal governnent
entities or not-for-profit veterans service
organi zati ons, you know, that want to be
accredited.

Most county veterans agencies in
New York are accredited by the American
Legi on, you know, our partners. W've signed
a menorandum of agreenent with the Anerican
Legi on of the Departnent of New York to offer
t he opportunity for any Legi on-accredited
veterans service officer to receive the

agency's week-long annual training. |I'ma
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benefactor of that training.

Y