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(The public hearing commenced at 10: 30
A M)

ASSEMBLY MEMBER DI DI BARRETT, CHAIR,
ASSEMBLY STANDI NG COWMM TTEE ON VETERANS AFFAI RS:
Senat or, you can begin if you liKke.

SENATOR JOHN BROOKS, CHAI R, SENATE
STANDI NG COW TTEE ON VETERANS, HOVELAND SECURI TY
& M LI TARY AFFAI RS: Ch, okay, | though
goi ng the ot her way. Good norni ng, eve

thank you for joining us in this, |I believe, very

t it wa

ryone a

i mportant hearing. As we all know the COVID 19

virus has chal l enged our state and our community

in many, nmany ways. This nmorning we w
listening to testinony and i nformation from many
peopl e across the state who are actively invol ved
in providing systens and services to our veteran
comunity. Hopeful ly, at the close of the day
we'll have a good set of ideas of new prograns

and problens that we want to address to help this
comunity. "1l make nmy remarks very brief
because we do have a | ot of w tnesses today and

nmove it along, but | do thank everyone for

j 0oi ni ng us today. Didi, I'mnot sure how we want

Il be

L2
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to do this; we want to go back and forth or you
want the ranker to follow the chair on each side?

ASSEMBLY MEMBER BARRETT:
I"d like to speak and then have Pam Hunter speak

and then | think we can go to our rankers.

SENATOR BROCKS: Ckay, very good.

"1l turn it over to Didi Barrett.
you for everybody who is joining us today.

ASSEMBLY MEMBER BARRETT:
Senat or . Good norning and | just would |ike us
all to begin with a nonment of silence to renenber
t he veterans who served our nation and for those
who we | ost during this pandem c and the other --
goi ng on these last nonths that we've -- since we
| ast net. So let's pause for a nonent.
you all. |"ve been very proud to serve as chair
of the New York State Assenbly Veteran's
Comm ttee. Over these past nonths |'ve made it
my mssion to connect with veterans and veterans
advocat es throughout the state to check in and to
drop of f hand sanitizer and to listen to the
stories that people have shared.

heard the veteran's conmunity has taken a | ot of

A

Th

And

pai n,

ANk i

fF rom |
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hits over these |ast nonths froml osing sone of
our last remaining Wrld War Il veterans and
veterans in other nursing hones to the depression
and rel apse that cones fromisolation and
| oneliness to the shuttered Anerican Legi on Posts
and VFW Posts that are so nmuch part of many of
our conmunities.

Currently, we're even experiencing a
threat to the U S. Post Ofice, which is really
one of the |argest enployers of veterans and
veteran's famlies in the country and so nany of
our veterans depend on the post office for
prescriptions and nedi cations. And so epen ne
we're, we're, our veteran's comunities are kind
of under target and we need to ensure that
vet erans have a funded and functioning U S. Post
O fice going forward. | want to appreciate, |
want to thank all of you who are with us today
and | really appreciate everyone making an effort
to be part of this. | want to thank the assenb|y
and the senate staffs who did a great job pulling

this hearing together. It was inportant to m

1%

that we have a special hearing and | know t hat

f—NY—10018



Page 9

© 00 ~N oo o B~ w N P

N RN N NN R R R R R R R R R R
A W N P O O 00 N OO 01 B W N +— O©O

Joint Hearing, Inpacts of COVID on Veterans, 08/ 14/2020
Senat or Brooks shares ny feelings about this to
specifically address the inpact of this pandenic
on our veterans and our mlitary famlies, and as
he said we have a wi de rangi ng group of people
testifying, veterans and non-veterans, including
as we will see a forner chair of this commttee
who even has continued in retirement to work with
veterans, and that's Ron Tocci who is on the
first panel.

| look forward to hearing fromeach and
every one of you schedul ed and before doing |'ve

been asked to read these housekeeping rules, so |

will do that for those testifying. P| ease
read your testinmony, we will be reading all of

that subm tted. You will need a photo ID for

regi stration purposes that you'll showto the

noderator in the waiting room You'l | receive

the link to the hearing roomvia the Zoom chat

function in the waiting roomwhen two panels

bef ore your panel is testifying. VWhen|it i
for your panel to testify you will need to turn
on your audi o and vi deo. Because of the intgrest

in this topic we've asked each speaker to limt

f—NY—10018
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their remarks to five m nutes.
guestioning the chairs will have five m nutes and

ot her nmenbers of the commttees will have three

I n our

to ask questi ons. There's a countdown clock to

hel p us keep trach of that in the Zoomgallery
Vi ew. When the light is green you begin to
speak, when the light turns yell ow you have one

mnute left and that nmeans it's tine to wap up

your testinony. After the five minutes the |ight

will turnred and it will be our turn to ask the

guesti ons. Pl ease keep your video on and use the

gal l ery view. You will remain muted and your

video will be off until it's your turn to testify
and you'll be nuted again once all the questions
have been asked and answered.
you nute cell phones during the hearing.

As a rem nder to those who may be
wat chi ng, but are not scheduled to testify pl ease
be aware that you can submt witten testinony to
the e-mail address on the original hearing notice
wi thin 10 days and that will be included, and
with that 1'mpleased to turn it over to ny

col | eague, Assenbl ywoman Pam Hunter, Chair of the

We al so

sk t|
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Assenbly Subcommittee on wonen veterans.
ASSEMBLY MEMBER PAMELA HUNTER, CHAI R,

ASSEMBLY SUBCOWMM TTEE ON WOVEN VETERANS
norning, it's a pleasure to be here in this
nmorning with all of you and to be able to
participate in this very inportant panel
di scussion, the hearing relative to COVID and
vet er ans. You know, as a veteran nyself and
participating | try weekly with nmy American
Legion Post, it definitely gives ne a point of
view relative to the effects COVID has had on
veterans especially the toxins that a | ot of
vet erans have been affected by and very, very
concerned relative to these presunptive
condi tions, autoimmune conditions that people

have faced with Agent Orange and what we're going

to do relative to COVID. | would like to be

to hear testinony about that today relative to
t he veteran honmes; very concerned about our
veterans who are living in these el der care
facilities and wanting to nake sure that al

precautions are taken to protect those fol ks who

are living in these hones. You know, PTSD

abl e

and

10018
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ot her kind of socialization situations for
vet erans where they have not been able to get
together like they nmay have been able to in the
past has definitely been a huge effect.

So we have a great panel of folks here
today to give testinony about what's really
happening with veterans, definitely been under
di scussed. W' ve had conversations about hel p,
you know, nursing homes in general had
conversations relative to the effects of COVID
for, you know, in comunities of color, but you
know, the affects that COVID has on veterans is
significant and vast and very under discussed and
it's a pleasure to be able to participate this
norning and |'d like to be able to wal k away from
this hearing today with actionable itens that we
can address to be able to help veterans going

forward, especially, you know, with the talk of a

second wave of COVID com ng; so thank you
ASSEMBLY MEMBER BARRETT: Thank y
senat or.
SENATOR BROCKS: Ckay, it's my pleapure
to introduce the ranking nmenber of our conmttee,
neva Worldw de, Inc.
256 West—38—+h—Streets—0—t—h—Foor—New—York—N¥—10018
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Patty Ritchie, Senator Patty Ritchie for a few
wor ds.
SENATCOR PATTY RI TCHI E: Than
Senat or Brooks and |I'd like to start off by
t hanki ng the chairs for the opportunity to hear
the i ssues today and Senat or Brooks, as al ways, |
appreciate working with you on so nany issues
that are inportant to our military.
that this is inportant to ny district especially
this coonmttee because | have the privil ege of
representing the 10th Mountain D vision and not
only do | represent active duty soldiers and
famlies, a nunber of mlitary personnel from
Fort Drumretire and are living in the community
now, so many of these issues are really inportant
to nmy district. For the record, though, severa
of the issues that | have been waiting to ask
when | look at the witnesses list | don't see
anyone who technically is going to be able to
answer those. Unfortunately, | don't see anyone
fromFort Drumon there or the Division of
Mlitary or Naval Affairs, and | can say for the

record | have received many calls from active

K you

NY 100:
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duty mlitary, National Guard with regards to the
guaranti ne and com ng home to visit their famly
or being able to go to a hospital with a | oved
one when they're having surgery.
sonmething that | hope after this hearing we'll be
able to work together to get the answers from
t hat . And al so this past week | have been on a
nunber of hearings with regards to hospitals and
nursi ng homes and | saved ny questions for the
Departnment of Health to ask about the state
veteran's nursing home, but unfortunately the
commi ssioner is not here today to answer those.
So | would appreciate the chairs working with ne
to see if we couldn't get sone of those answers
| at er on. Wth that, once again thank you for
hol di ng the hearing because like | said this is
very inportant to ny district.

ASSEMBLY MEMBER BARRETT:
l'ike to introduce our ranker, a veteran hinself,
Jake Ashby.

ASSEMBLY MEMBER JAKE ASHBY:
Madam Chai r. Thank you to the chairs and ny

fell ow ranker on the senate side and all the

So

[ hat |

1001«
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partici pants here today. Most of al
t hank the veterans who are here.
those who are testifying are veterans thensel ves.
Thank you for continuing to do what you're doing
t hrough this tine. | can't imagine the j
now and what you're facing and the uphill battle
that it is, but I ook forward to heari ng about
that struggle and trying our best to figure out
t he best way forward, but again, | just, | want
to be clear in how grateful I amto the veterans
that are continuing to serve in this capacity of
reaching out to their brothers and sisters and
doing all they can to help them you know, during
this tinme.

|'"d also like to echo a little bit of ny

col | eague in the senate in her disappointnent and

t he absence of sone people on the witness |ist,

in particular, those who are in the nursing hone
industry on the state side, for a state better.

It woul d have been great to hear fromthemtoday.

| know that we all had many questions for them
hopefully, we can work together to get sone

answers on that end as well, but | want to take

Geneva Worl
ree
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this opportunity to say thank you all of you and
| look forward to hearing the testinony.

ASSEMBLY MEMBER BARRETT:
assenbl yman, before | hand it back to Senat or
Brooks | just would like to say | to share in
your di sappoi nt nent.
the |l eadership in all, of all five of the
veteran's nursing hones, they all turned us down
and asked, you know, just basically said no.
al so, | understand had asked for sonmebody from
Fort Drumand | don't know how that got lost in
the shuffle, but sonmehow | understand that that

name was never given to the staff that was

Th

We invited the directors

organi zing this. But we do have an outstandi ng

series of wtnesses and | think a |lot of these
issues, if not fromspecifically inside I think
will be addressed and | really appreciate again
everyone who has made the effort to be here and
talk with us today and to the veterans.

you, again, for your service and for the
continuing work that you do to make our state and
our country a better and safer place.

Brooks, would you like to | ead off here?

ANk i

10018
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SENATOR BROCKS: Ckay, thank you an
guess just to echo the renarks. | thin
recogni ze there are a nunber of individuals for
one reason or another that are not here today.
think we have to |look at this hearing as a first
step on a journey to address the concerns of our
veterans, both associated with this virus and in
ot her areas. So | think today we're going to
hear from outstanding witnesses and begin to, to
build the catalog, if you will, of issues that
we're going to address in the, in the com ng
sessi on. So | believe we should start with the
sergeant, the Conmand Sgt. Mjor Flaherty and
Command Sgt. Major, we wel conme you.

COWAND SGI. MAJOR GARY FLAHERTY,
EXECUTI VE DI RECTOR, COLUMBI A COUNTY VETERANS
SERVI CE AGENCY: Good norni ng, everybody.
like to thank everybody for the opportunity to
come forward and tal k about what we're doing at
the ground | evel to support our veterans.
say up front that there's no question that all ny
years in the mlitary I was commtted to taking

care of ny troops and hopefully, for the rest of

K We

10018
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my life l'll be able to take care of our

vet er ans. In taking of themduring this crisis
with COVID, it's no different than what | was

doing prior to the COVID and that is making sure

we conmmuni cate with our veterans, and |'m sure

that nost of you are aware if not all of it, the

i mportance of communicating with the veterans
during this tine it's and particularly our

veterans that are nore vul nerable than others

t han the general popul ation based on their conbat
experi ences. And in particular our Vietnam Vets
| find, and being one nyself, it's, it was

actually critical to stay in comunication with

t he ones who have PTSD and in the case of Vietnam
Vets, the serious diseases related to their
exposure Agent Orange, which nake them and |

vul nerable in situations such as heart disease,

di abetes, over 17 different cancers.

And fromthe very beginning |I think the
success we've had in Colunbia County has been the
fact that us staying in comrunications each
Sunday since the very beginning of this, |'ve

called all mnmy veterans, wi dows and famlies on a

10018
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repeated basis to nake sure that they're okay.
And as a result of that I've only had one
veteran, the first Sunday that | called he was
cont enpl at ed suicide and was actual ly delighted
that he, had received a call and stayed on the
phone with ne for over an hour. Subseqpent
that 1| got himinto the VA treatnent prograns and
as | check on himevery week he's doing much
better and doing extrenely well.

The other two incidents I've had in
Col unmbi a County with the result of domestic
vi ol ence, and both of those cases were handl ed
| ocal l y. One we ended up admtting to the VA and
in checking with himhe's doing very well also.
One of the issues that we have is we're a PFC
Dwyer Programin Col unmbia County and that program
has been very instrunental in us carrying forward
and comruni cating not only between nyself and the
veterans, but our peer to peer program has been
very successful . We ended up meki ng house calls,
delivering food packages to veterans that were
| ocked in and the issue with the PFC Dwyer

Programis limted to certain counties in the

f—NY—10018
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state and we' ve been so successful with it that
it would be very instrunmental and very good for
us to expand the program statew de.
issue is the restrictions that we have on funding
not only our county funding and [unintelligible]
[00: 17:00] localities that has not cone in, but
continue the funding for the PFC Dwyer Program

Tomorrow | ' mvery happy to report that
we'll be opening a day room a mlitary style day
room down bel ow ny office to have veterans cone
in and interact with each other, get back into
the community and, therefore, we'll be able to
stay in touch with them We have nobody in
nursi ng home programso | can't speak to that,
but I'm anxi ous to hear nore about it.
veterans that are in their normal comunity
nursi ng homes and one of them s nother was
transported downstate and he becane extrenely
agitated and canme to ne saying it wasn't, |
wasn't even aware that she had been transported,
and she was transported down during the night.

So that was one incident that we had.

| thank you all, | know ny time went

The

[ he

10018
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runni ng down, but ny conmmitnent is to stay in
t ouch, communicate and | think that's the answer
that we have to do to make sure our veterans are
not only nedically, but psychol ogy taken care of.
Again, | thank everybody and |'m open to any

guestions you have.

ASSEMBLY MEMBER BARRETT: Thank

SENATOR BROCKS: kay - -

ASSEMBLY MEMBER BARRETT: & ahe:

SENATOR BROCKS: -- we thank you very
much. | think all of us collectively recognize

the outstanding results in the Dwyer Program
W' ve been able to add additional funds each of
the last three years and I think we all agree
that it's a programthat should be taken
statewide and | know there's an effort actually
to make the program national. So there|is
wi despread recognition of just an outstanding
program and the fact that that is a peer to peer
programreally adds to, | think the success of

t he program As we gat her today, a |lot of our
concentration is on the area of the virus itself

and we recogni ze that there's different prograns

F—NY 1001
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avai l able on different communities and sonme do
and don't have the hospitals be a part of the
State University system hospital systemor the
i ndependent prograns. Did you in your area se
significant change in activity or reduction in
worthwhil e prograns as a result of the virus?

CVBGT MAJOR FLAHERTY: | haven

that at this point, sir. | stay in touch wt

our | eadership and the support we get from our
county and fromthe state is very effective.

as | said in the beginning |'mtotally commtted
to taking care of our veterans and as of | ast
Sunday, | conpleted 437 calls to the veterans.
Sonme, many of themrepeated calls talking also to

wi dows. During the beginning of the virus | had

ei ght Vi etnam Vets die. One of the issues w

the restrictions, | had one veteran die early
March and we couldn't get honors for himuntil
two weeks ago. So the funeral honme had to hold
hi muntil we could bury himwth honors.
SENATCR BROCKS: You know, and | sh
with you the concerns we have with the Vi etnam

Veterans in particular with Agent Orange rel ated

t se

Al e

10018
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i ssues. So, you know, we've got to keep our
antennas out on sone of this, but again, today
we're concentrating on the virus, but we al so
have to be | ooking at the other many issues that
are out there. Just a question associ ated
the virus and the closing of business operations,
did you see any problens in your area with
enpl oyment of veterans?

CVDSGT MAJOR FLAHERTY:
the only problemI|'ve had is a couple of the
busi nesses have conpl ai ned that they had peopl e
that, they couldn't get back to work because they
wer e maki ng too nmuch noney staying at hone.
That's the only conplaint |'ve had.

SENATOR BROCKS: Didi, I'll
opportunity to ask sone questi ons.

ASSEMBLY MEMBER BARRETT:
going to, | think the, the, I"mgetting a text
here that they want to do the panel as a whol e.
So what | would like us to do then is nove onto
t he other panelist and then | et ne cone back and
ask questions of Gary and the others at that

time. But | just want to say since, since Gry

W th

No sif

give y

DU an

Kay, |
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Flaherty is just an absolutely stellar public
one of the counties |

servant in our,

in ny,

represent | just want to thank you for all you're
doi ng and what you've al ways done and | ook
forward to working with you on the board Dwyer
fundi ng because that's inportant to nme as well.

CVDSGT MAJOR FLAHERTY: Thank
much.

ASSEMBLY MEMBER BARRETT: S
next speaker is Ron Tocci. Shoul d we go
and let's go through the panel first and then
we'll have questions afterward?

HONORABLE RONALD C. TOCCI, COW SSI ONER
WESTCHESTER COUNTY VETERANS SERVI CE AGENCY
Thank you, Madam Chair and Chairnman Brooks, |
want to first thank you and your co-chairs and
all those are participating that made this a
priority in, at atine when it's so difficult and
chaotic throughout our country for you to take
the tinme out. | know you're in budget node and
so on and so forth, this is extrenmely gratifying

to the veteran conmunity. If | could digr

just for a couple nonents, for those that are

D

(D

you

| tl

0 Rol
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listening, those that will read and | earn about
what we tal ked about today they shoul d understand
that in our country of 350 mllion people we have
| ess than one-half of one percent that are
serving our mli-, our country in the mlitary
and | think that's remarkabl e that we have those
ki nd of special people.
certainly adm rabl e because there's no greater
priority than to take care of those people who
t ake care of us.

So with that said I have a coupl e of
things that m ght be of interest. I
many years was privileged to serve in the
capacity that you are now and | | earned so nuch

fromso many of the special people who | hel ped
in many different ways and worked with me to do
t hi nk that we

some good things. First of all, |

shoul d all understand the delivery of services,
excuse ne, has been radically chall enged.

we in our county at Westchester where we have a
mllion people, obviously a fairly good sized
vet eran popul ation, we do not do any personal,

one on one services. We've transferred to i Pad

So what you're doing|i

L")
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and Snartphones and all kind of
t el ecommuni cati on, but the county executive, our
county executive, George Lattiner, has insured
t hat everybody be taken care of w thout
i nterruption. So we have not missed a beat in
terms of filing clainms, answering phone calls on
a daily basis and performng all the services
that veterans service offices normally do.

Wth that said, it's been very, very
difficult because you try to get through to the
VA, if we're filing a claimit may be that sone
of our service officers will be on the phone on
hold for an hour or two, maybe longer, and |I'm
sure that the Sgt. Mjor understands that as he
testified too. But we're doing that and that's
one of the things that has nade it very
difficult, but while I'mtal king about that I

think it's very inportant to understand the val ue

of our service officers particularly those people
t hat processed the clains. There has been| a
state fundi ng program since the Korean War and
the formul a was based on popul ati on of counties,
not on veteran popul ati on. W' ve advocatef for
neva Worl dw de, Inc.
2L o \AAhcot 20+ L Ct v oot 10+ L Cl oo | NIP2NY AV/~u" P | NI\V4
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years that that formula should be changed.
There's a m ni nal

anount of noney, just to give

you an i dea. West chester County, a mllion

peopl e, we get about $35,000 back every year to
fund our veteran service agency.

it or not makes no difference, we have to do that
anyway.

We had suggested a fornul a change based
on the delivery of service and the nunber of
contacts, number of clains filed and so on and so
forth, with a dollar anpbunt attached to each one
of those services, and it would be a lot nore
noney to those people who provide a nunber of
to the veterans with a mnimal amount of

you' d be held

servi ces
noney so there would be no | oss,
The small er counti es,

har m ess. upstate in

particular, would continue to get the anmount of
noney they get now and if they can prove that

t hey' ve done nore for services to veterans, they
woul d get nore noney. And just to give
anot her exanple, | did a survey one tine of the
state noney that went for veteran's services

t hroughout the State of New York and this has

VWhet

you

ner w
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gone back over 20 years ago and it anounted to
| ess than $5.00 per veteran per year.
there's a | ot of noney that cones fromthe Feds
t hat goes through our Departnent of Labor, but
that is not state noney and in a year where we
have a budget that's approaching $190 billion
dollars | do believe that nost people would agree
that veterans are worth a heck of a |ot nore than
what they're getting back

So I'm not blam ng anybody.

understand how difficult it is to get through our
fi nance ways and neans conm ttees, any kind of
i ncreases for services, but | would think that
everyone if you talk to people on the street
woul d agree that there should be at |east a
commensur at e anount of noney for the services
provi ded to our veteran comunity.
hope that we could effectuate a change in the
formula in the policy of how we, we do fund those
servi ces. | would also Iike to talk about the
fact that we had a real problemw th gaining
access and adm ssion for veterans and their

spouses in a state veteran nursing hones.

D | W
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policy initially established and I'm not bl am ng
anybody, was probably done in good faith, but
after the debacle where we had people with COVID
admtted into the nursing hones that infected a

| ot of the other veterans, the policy was changed

t hat nobody was admtt ed. And | had vetera

were in need of veteran nursing care that could
not get in and their spouses, which are al so
eligible according to our state policy for

adm ssion into our state veteran homes, could not
go in either. And t hese peopl e approachi ng
years old and maybe even ol der made it very, very
difficult for a lot of the service officers

t hroughout the state to try to find places to
acconmodat e these ki nds of needs.

So | think there has to be a very, very
clear distinction of who is eligible and if there
is no provision now they're going to have to nake
provi sions for some kind of special
accomodati ons for people who are with denenti a,
that's anot her problem who they clainmed to be
aggressive they will not take themin because

they say they don't have the staff to provide for

85

Ns wh
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them but these are veterans, and there's got to

be accommodati ons made for them And pt t he
tinme --
ASSEMBLY MEMBER BARRETT: Rop --
HONORABLE TOCCI : -- | think nost pf the

state veteran hones should accommobdate sone kind

of an exclusive area that is separate with

di fferent access and so on for people with

i nfectious di seases. And then you heard t hat

there's a problemof visitation, famlies --

ASSEMBLY MEMBER BARRETT: Rop --

HONCRABLE TOCCI : -- yes, I'msorry, M.
Barrett.

ASSEMBLY MEMBER BARRETT: --| we at

yeah, you're past your time and I know that this
HONORABLE TOCCI : Ckay.
ASSEMBLY MEMBER BARRETT: --|is a

subj ect of interest to many of us so | think we

will come back to tal king about --
HONCRABLE TOCC! : Ckay, sure.
ASSEMBLY MEMBER BARRETT: --[this

guestion entered afterwards, but thank you very

}—NY—10018
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much.

HONCRABLE TOCC! : Ckay, fine.

sorry, | didn't realize it was limted now.
stay on.
ASSEMBLY MEMBER BARRETT:
you. | think our next speaker is Jason Skinner.
SENATOR BROCKS: Ri ght .
MR, JASON SKI NNER, EXECUTI VE DI RECTOR
NEW YORK STATE COUNTY VETERAN SERVI CE OFFI CE
ASSCCI ATI ON: Thank you, nmy name is Jason
Ski nner, again, | want to echo everybody else's
comment on being appreciative of the invite to
speak today. My name i s Jason Ski nner
I rag war veteran and before | get too much
farther | do want to thank all those other

Vi et nam veterans that are out there statew de

nati onwi de. If it weren't for their service and

advocacy mny generation would not be as well
respected and while it is still difficult to get
VA benefits it's a lot easier than it was for
them and they did not get the wel come hone that |
do and I will put forth that respect and

acknow edge their service and what it neans to ne

Ckay,

f—NY 1001
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t oday, so thank you.

' mthe executive director of the New
York State Veterans Service O ficer Association.

We have 160 nenbers that we know of; of about 300
veteran service officers statew de

in 62 counti es. W represent county veter
service officers. | amthe director of t
Li vingston County Veteran Service Agency, also a
menber of the National Association of Counties
Mlitary and Veterans Affairs Standing Committee
and I'ma vice-chair there, and |"'ma participate
in the SAVHSA or Substance Abuse Mental Health

Adm ni stration, governor's challenge for suicide
prevention and my distingui shed col | eague, Tom
Ronayne is also on that conmttee working to end
suicide in New York State.

A coupl e issues specific to COVID we' ve
seen kind of statewide is diversion away from VA
nmedi cal centers. Because of COVID they d
want peopl e presenti ng. They are tri
calls and diverting people to either urgent care
or emergency roons and initially it was energency

r oons. Wl fe v. WIkie and Stauve [phonetic] v.

an

he

on't

agi ng

pbhone
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McDonal d are confusing bits of |aw, but the VA
can bill or the provider can bill based on the

VA' s determ nation that you needed to go to the

ener gency room However, if it isn't actually
coded as an energency, you will be billed by that
private institution and the VA will deny your

claimto pay that. | nyself actually received
this, this situation, but many will and

unfortunately, part of our job is to appeal those
deci sions and you have 30 days to appeal them
and with restrictions and visiting with people
face to face and office operations, this will be
an issue comng up and people will be,
unfortunately, negative inpacts on their credit
reports due to VA billing issues.

But al so point out yes, neds from VA are
being fromwhat | amto understand affected by
the United States Postal Service or the VA
staf fing. W're not quite sure why veterans are
getting themlate, that is an inpact.
executive order that is nmeant to protect veterans
and the general popul ous fromeviction has

actually disqualified themfromtons of noney

10018
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that is federal through the SSVF grants.
veteran is going to be evicted or in arrears in
their rent these grants can hel p them get out of
arrears or avoid being evicted.
several nonths now these |ooming bills are piling
up without any eviction notice that would then
qualify themfor these grants, but the way it is
right now there's no nmeans to get these grant
funds in those veteran's hands, which is causing

significant nental health problens and anxiety

Howevefl

for our veterans. | also [unintelligible]

[ 00: 34: 29] on, you know, veterans are al so

enpl oyees and those that are unenpl oyed often
times are reaching out to our local |egislators
for assistance with the New York State

unenpl oynment issues that we've had and we're

seei ng statew de. There's not necessarily a

veteran specific issue, but veterans are first
and forenost human bei ngs and residents of our

great State of New York.

As far as the many different issues that

have been brought up, you know, access to our

offices we believe is New York State Veteran

, for

10018
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Service Oficers or County Service Oficers that
wi t hout access to us a |lot of them cannot becomne
qualified or eligible for VA services, financial
assi stance through pensions or disability clains.
One of the biggest issues for us is the financial
crisis that has been caused by COVID as a
secondary i ssue. As touched on before we get
$10, 000 in funding through a, actually through an
executive order, not executive order, executive
law, 359 | believe, that states that we all get
$10, 000 and unfortunately, we don't believe that
that's a discretionary anmount because it is
established in law and we are not going to
recei ve that $10, 000.

We do as an associ ation support Senator
Ott's S, | believe, S102 or 106 this year, it
changes fromyear to year, of increasing that
anount the state provides to county service

officers from $10, 000 to $20, 000 statew de and

al so bring up nental health. | " ve had at| | east
one suicide in our county, unfortunately, and I
saw the famly | ast week. You know, anxiety due
to COVID and nental health, you know, pre-
neva Worl dw de, Inc.
2L o \AAhcot 20+ L Ct v oot 10+ L Cl oo | NIP2NY AV/~u" P | NI\V4
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exi sting issues because they are a veteran are
actual ly bei ng exacerbated right now with the
| ack of ability to present urgent care to VA,
bei ng diverted away. A lot of the issues we're
seeing with things that are not necessarily
veteran rel ated, but because they have PTSD or
any other issue that anxiety is drawi ng them
cl oser to suicide.

Sonme of the problens you know we al ready
face in New York State and countrywide is the 20

a day nunber, but state nunbers only cone in

three years after the fact. The | atest dat

2020 reflects 2017 nunbers that put us in

Li vingston County at 82 per 100, 000.

in the state yet we receive no funding for

sui ci de prevention. If you look aid to
localities and how its distributed in the
[unintelligible] [00:37:22] county, for exanple,
gets $22. 00 per veteran and we get $2.06 per --

so if we're |ooking at establishing nental health
funds at some point to help with veterans
statewide, | would also caution you with sone of

what |'m to understand it at a national and

e of

The
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state level, we often have branding i ssues where,
you know, the Dwyer Program named after Dwer
PFC Dwyer, you know, in the imge that's in your
head of a man saving a child that's pushing a | ot

of nostly fenal es away fromthese prograns.

SENATOR BROCKS: | think we're in

situation, | think we all agree and we want to
hear sone additional information fromyou, but we
do have sone tinme constraints and we're in a
situation where you' re over the allocation, but
as we have the follow up discussion, | think
maybe we can di scuss sone of these points at that

time. |"msorry, | apol ogi ze.

MR.  SKI NNER: If you don't mnd, 1"l

just quickly close with, you know, it really
didn't matter what part of the state sonebody
joined in, but when they cone back they shoul d
have the sane, you know, specific benefits and it
shoul dn't be different when you cone back to a
different locality.
you know, hopefully, you guys see it the sane
wel | as well depending, you know, it didn't

matter where you canme fromin our state, but when

That's just nmy stance on,

1001«
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you cone back you shoul d have an equal, | guess,
benefits, but thank you.

SENATOR BROCKS: Thank you,
schedul ed Daniel Giffin would be our next
speaker .

MR, DANI EL GRI FFI N, VI CE PRESI DENT, NYS
VETERANS NURSI NG HOVE BOARD OF VI SI TORS:
|"'mDan Giffin, I"mvice president of the Board
of Visitors at the NYS Veterans Nursing Hone at
Montrose and the only reason |I'm here instead of
the president, Bill Mann, he's had sonme recent

health i ssues. | want to thank the comm tt

okay, a

ee for

all owing me to speak today. COVI D- 19 has

direct inpact, a drastic inmpact on the residents
at the nursing homes, the veterans nursing hones,
particularly to also the famlies.

t hey have not had a visitation, so that's four
nont hs t hat husbands can't touch their w ves or
hug their wi ves and husbands, children,

gr andf at her s what ever. Humans need t
You need to touch each other and it's extrenely
depr essi ng. | "' mreceiving many phone calls f

famly menbers frustrated with the fact that they

he touch

rom

had a

DUr m
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have not been able to conme in and hug their |oved

ones in the nursing homes. The hones hav

but it's not really effective.
visits where the fam |y nenbers stands outside
with a cell phone, they wheel in the resident and

they're sitting in a wheelchair with a nmask on

These W

and a cel | phone. They can't hear each other and

some of the residents can't speak anyway or

they' re bed ridden. The Zoons, sonetines the

Zoom doesn't work and then you get the sane
probl em they have to wear a nask; you can't hear
them they can't hear each other, and the
residents are hard of hearing to begin wth.

| have a solution | think may work.
have gone to a couple doctor's visits nyself
recently and actually went to one over a nonth
and a hal f ago. The doctor had on a mask
shield, gloves, a gowmn, why can't the famly
menbers come to the honme with the sane thing; put
on a nask, a shield, gloves, the gowmn and then go
and hug and touch their |oved ones in the nursing
hore. It's so depressing and |I'm surprised that

we don't have nore passing away just from

a

B tri

ndow
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depression, and once you get depressed enough and
the lack of human contact, you're just going to
gi ve up, you're going to pass away.
big, big problemand | think that is the only
sol uti on.

|"mcertainly open to any ot her
solutions, but it's the only one | can think of.
We've got to change this because the 28 day

programthat they have is they have to go 28 days

wi thout a positive test. Now t he only ones

comng wth a test positive are enpl oyees because
they go hone; so they're tested daily.

get close to the 28 days when they're going to
all ow visitations and then one enpl oyee tests
positive, they start the 28 days all over again.
They get their hopes up, they're alnost ready to
come in and then they' re dashed again and this

has been going on for four nonths.

T

to change, it's got to stop. W' ve got t

t hese people to see their |oved ones and to see
their famlies, | think it's going to have a very
adverse effect on their health.

the tine.

| than

Thi s

ni s h:

D hel |

K you
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SENATOR BROCKS: Thank you
and we do have one additional speaker that's been
added, Tom Ronayne from Suffol k County.
| have had an opportunity to work together quite
a bit and we're so very glad to have himjoin us,
Tom
MR, THOVAS RONAYNE, SUFFOLK COUNTY

VETERANS SERVI CE AGENCY: Good norn
Senat or Brooks. Thank you, thank you to
Chairs and Commttee for the opportunity to speak
to you hear this norning. Bef or e
al so i ke to thank Senator Brooks publically for
his service, not only to the State of New York
but for his service in uniformas a nmenber of the
New York Arny National CGuard
t hat brother conrade, brother.
echo all of the conmments that have been nade here
this norning by the previous speakers.
experienced in each county across New York State
|"msure a variety of challenges related to
COVI D, but there are, there are comonalities
across the state in terns of the inpact on our

veteran popul ation primarily with access to care

very nuc

i ng, than

t he

| begin |

So t hank

| woul d,

K you

you f

| wol

10018



© 00 ~N oo o B~ w N P

N RN N NN R R R R R R R R R R
A W N P O O 00 N OO 01 B W N +— O©O

Page 42

Joint Hearing, Inpacts of COVID on Veterans, 08/ 14/2020

and servi ces.
| would say that one of the greatest
chal l enges that we face here in Suffolk, as a
county of not only 1.5 mllion people, but we're
very diverse both geographically and well, yeah,
geographi cal | y.
an island, we're surrounded by water, but we go
fromvery suburban to very rural very quickly as
you transit across our county and in those
different areas we see different |evels of need.
One of the challenges that has been di scussed
here this nmorning has been access to VA, and |
will, admttedly I will say to you | ama service
connected di sabl ed veteran, |'ma proud Navy
vet er an. | am a consunmer and user of VA
services, but I will tell you that in ny both
pr of essi onal opinion and in nmy personal opinion
as a service connected veteran, VA did not make,
it did not nake it easy for veterans to access
t heir network.
We have had a checkpoint set up at the

entrance to our | ocal VA nedical center that is

still in place.

W're a large county, we're on

Vet erans presenting or having

10018
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their, are being screened, they are having their
t enper at ures taken. We're actually seeing
veterans being diverted fromthe emergency room
if they don't have an appoi nt nent.
state adm ssion of VA is to provide care to those
who have, to our veterans and while I, | admre
their conmtrment to maintain a | evel of
cleanliness and to maintain the safety of their
staff, | think that they have gone too far in one
direction and they have negl ected the inportance
of serving the veterans in our community and to
the extent that veterans have been placed in
peril.

Much can be said about the chall enges
t hat we' ve experienced across our state veterans
hore. Here in Long Island we have the Long
| sland State Veteran's Home at Stony Brook;
probably the nost singularly the nost renmarkabl e
skilled nursing care facility that | have ever
encount er ed. It is a wonderful facility, it is
adm ni stered with exceptional professionalism
Qur veterans, we have 88 veterans in a facility

of 350 beds. We've | ost 88 veterans in that

Geneva Worl
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facility to COVID, just a horrific nunber.

These, these | osses are tragically conpounded by
the fact that the remaining, the remaining
residents of the facility have not had visitation
since early March and the nmental health
chal I enges, the nental health strains that the

| ack of visitation and the |lack of contact with
their |loved ones places on themis having a

del eterious effect on the entire popul ati on of
these facilities.

Il will, I will begin to summarize and
prepare ny close, but what | would like to say is
over the years, over the past 10 years or so VA
has placed an increasingly significant burden on
veteran service officers primarily county veteran
service agencies and by that, by that what | nean
is we have been required to enhance and increase
the nature and the frequency of our trainings.

We mai ntain credenti al s.
credentialed by the office of general counsel for
t he Departnent of Veteran's Affairs and we have
gone from preparation of clains primarily to

devel op, devel opnent of fully devel oped clains to

W are federally
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now devel oping clainms that are ready to rate and
while this certainly does serve our veteran
clients it has drastically increased the
comm trment of tinme, resources and energy
necessary to properly devel op, prosecute and case
manage a claim W receive exactly zero funding
fromthe federal governnent. W receive pa ver)
smal | stipend from New York State, but none of
t hese have any effect in offsetting the
i ncreasi ngly onerous financial burden on our, on
our county and our resources.
We partner exceptionally well w th other

agenci es st atew de. W have a relationship wt

=)

many of the people on this call today, but at the
end of the day if we are going to continue to
address the COVID rel ated i ssue of unenpl oynent
has led to significant increases in the |evels of
housi ng insecurity and food insecurity that we
are seeing as veterans present. What we are
seeing and this is extrenely inportant is we are
seeing veterans who are presenting for the first
time as consuners of either veteran service

agency services or VA services because they have

f—NY—10018
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been anong the historic two-thirds or 72%
actually of America' s veterans who do not have a
relationship with VA These veterans who have
| ost enpl oynent, they have | ost the healthcare
and nedi cal benefits typically associated with
t hat enpl oynment now find thenselves in a position
of having, through necessity presenting for VA
care and the chall enges of accessing VA at this
time are greater than have been in recent nenory.
We need hel p senators, assenbly nenbers,
we need, we need your support, we need funding
terribly not only for veteran services, but as in
my prepared testinmony | outline all of the
ancillary support services that we partner with
across our counties and across our state are al so
fiscally chall enged. As the resources begin to
beconme increasingly limted, we will experience,
unfortunately, the inability to provide services
to veterans at the levels that we certainly need.

New York State Division of Veterans Affairs is an

extraordinarily hel pful organization. T
an essential resource to each of our counti es,
but again without, w thout the appropriate
neva Wrl dwi de, Inc.
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resources we cannot do the job that we are tasked
wi th doing, and for the veterans on this cal

today | know that you will agree with nme that

this is not a job, this is a calling.
obl i gati on. W have a solem oath obligation to
serve our brother and sisters in uniform
of us who wore the flag of this great nation on
our sleeve has a right that when they knock on
one of our doors they receive the appropriate
| evel of service and not be turned away or have a
reducti on services purely because of fiscal
constraint. That's sinply an unacceptabl e
reason.

ASSEMBLY MEMBER BARRETT: I
hear what you're saying and agree and |'msorry
to interrupt you, but you're over the tinme limt

as well and we, you know, | think we have an

opportunity during our questioning time to talk
further about his and obvi ously, you know and
everyone here knows that the state is not in the
position that it would like to be financially.
So, you know, as nmuch as we would like to be

adding to prograns that we support, you know,

conpl ¢
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that, that w thout support fromthe federa
government at this point it seenms unlikely and
obviously, we're going to | ook at revenue sources
as well, but, but, you know, right now | think
our focus is to really understand the inpact that
COVI D on our veteran comrunity and how we can
you know, in the potential second round or, you
know, just going forward how we can work on
ensuring that we're protecting our veterans and
mlitary famlies. So Senat or Brooks you want t
start with the questioning?
SENATOR BROCKS: Ckay, thank you an
think all of us as the Chair said, all of us
recogni ze that funding is a trenendous chall enge,
going to be even nore so as a result of the
econoni ¢ inpact of the virus and the changed
econony. | think, | think sone very inportant
points were made particularly in the funding
aspects, that we're | ooking at popul ation instead
of the number of veterans that, you know, the
all ocation on a per veteran basis is particularly
di sappoi nti ng. But again our discussion today is

related with the COVID and | think one of the
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i nportant positions or points that were nade is
visitation in the nursing hones and | believe
that -- | had an opportunity the other day to
visit, it wasn't a veterans honme, but it was a
nursing home and the famlies were visiting the
guests fromthe outside w ndow and, and, you

know, the closet it came to touching was hand

agai nst the wall . | think that does have a

tremendous i npact on the nmental health of people,
t hat separation

So to all of you as we | ook at the
guestion of the COVID virus itself and the
separation that's been required, the use of masks
and protective equipnment and the rest, you know,
Dan, you nade the reconmmendation that we put
people in PPE to make visitations.
anyt hing aside fromthat idea that froma VA
st andpoi nt coul d have been done differently in
this virus in terns of, of visitations of people?
You know, we're really in a situation where we're
kind of |earning nore and nore about this virus
day to day; there's no playbook, and we know t hat

it does spread and we know nmany of the, nany of

b you
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the patients that we have in these facilities
have nul ti pl e nedi cal probl ens.
somet hi ng you think should have been done at the
state level to address this issue?

MR. GRI FFI N | think just
PPEs, if the nedical doctor feels that he's safe
fromgetting it fromne and all his other
patients, | think that they could have had the
famly menbers with all the precautions with the
gl oves, the nmask, the shield, everything and they
shoul d have had visitation right fromthe
begi nni ng. You know, not often, naybe only
few m nutes, but enough -- some of the, sone of
the residents can't speak, they're bedridden,
t hey m ght not even know for sure that they are
even there, but still that touching, that
huggi ng, that feeling and | think they could have
done that once they learned that with the right
PPEs they coul d safely be around sonebody that
possibly has it, but they're certainly not going
to pass it onto them and that's, that's the nain
t hi ng.

MR, SKI NNER: Senat or can

Any

again th
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| al so ad
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-- | guess I've had two instances and we're a
fairly rural small county and fam |y nmenbers wll
call to advocate, you know, to get their veteran
or |oved one out of a hospital or a vet nursing
home situation because they're anxiety is so
anped up based on the news and the |ikelihood
that they nmay contract it or pass away in a
nur si ng hone. So it's very difficult because
they' re asking us to advocate and | had one
vet eran, who happens to have a Vietnam Veteran in
the Bath, VA as his father and he had nmade the
comment, you know, if he dies in there you'l
have two dead veterans on your hands.
bad the anxiety is with sonmeone with nental
heal t h.

|"m sure you guys are receiving calls
fromconstituents that are simlar.
are tied when it conmes to VA or the state homes
to advocate in any way for visitation and,
unfortunately, | think that may be where the
state can help is to assist our |ocal veteran

service officers to have neans of conmuni cati on

to help the adm nistration of the actual nursing

10018
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home talk to this person that is having an
anxiety attack so it doesn't rise to the | evel of
a potential suicide, and we don't have to go down
that route of intervention. Because what
noticing | guess, is a lack of conmmunication
bet ween the adm ni stration of these hospitals and
the | oved one that, that are wanting to visit.
SENATOR BROCKS: Ckay, any ot her
coment s?
MR. RONAYNE: Sir, if I may just
pi ggyback on what Jason sai d. One, one
that we have here in Suffolk County that we're
very proud of is for many years now we have
mai nt ai ned, Suffol k County Veterans Service
Agency has mai ntained an office, a full tine
office wwthin the Long Island State Veterans Hone
and we provi de counseling. We provide cla
servi ce. We bring a proficiency that is really
at a very high level, but one of the, one of the
ancillary benefits of that is we also bring a
great deal of noney into the state veterans hone
t hr oughout successful advocacy on behal f of the,

of the veteran residents at these hones and the,

Todel
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the cost, a supplenment -- the cost of nmintaining
an office is negligible, it's barely a roundi ng
error when you consider the many tons of mllions

of dollars that we bring into these facilities

each year. So perhaps that is an investnent that

could be considered as an offset to increase
state funding. | f we have a | arger footprint
within the veteran's services comunity that
directly translates into nore revenue coning into
New York State.

In my county al one we, we annually bring
well in excess of $100 million into the county
t hrough VA conpensation, pension and ot her VA
revenues, and that is not including the
oper ati onal budgets of the VA Medical Center.
the net positive affect that veteran service
of ficers have on the finances of any county
shoul d be a consi derati on when you, when you
del i berate as to how fund our agencies or howto

support our agenci es.

SENATOR BROCKS: Thank you, ny tinme| has
expired so I'll turn it over to Assenbl ywonman
Barrett.
neva Wrl dwi de, Inc.
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ASSEMBLY MEMBER BARRETT: Th

senator and thank all of you for your testinony.

| feel like there's, you know, a panoply of

subjects that | want to delve into here, but, you

know, the nmental health issue is sonmething that's
al ways been a high priority of mne.
Communi cation is sonmething that |, you know, as a

former journalist that, you know, that just sort

of is atool that | feel that we never use well

enough. In tal king about the nursing homes and

the need for famlies to be connected, that, you

know, that kind of ties in with, you know, with
t he i ssues of communi cation because if people
aren't communicating with residents and with the
famly menbers there's a sense of desperation
that comes out of that. And t hen equally
inmportant is dignity in just keeping the dignity
of our veterans and other fam |y nenbers forenost
and t hroughout this process and, of course,
there's heartbreaking stories about deaths and,
you know, waiting for to be able to bury people
and, you know, where bodies are stored.

| guess what | really like to hear from

ANk i
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all of you is what role would you |ike the VS,
you know, the state division to be playing if
there is one that would help kind of facilitate
and comruni cate, especially with the Veterans
Servi ce Organi zati ons because they are your, you
know, links and your, your connection?
there, you know, is there sone new functions that
we | earned through this process that Dwyer
fundi ng shoul d be used for? | s there, you| know,
| heard | think Jason say, you know, the nunbers
have changed, people who never cane before are
now accessing the veteran services? ls tl
sonmet hing that, sone other programm ng and sone
ot her function that we should be | ooking at,
Dwyer Funds paying for and | conpletely agree it
shoul d be across the state, it should not be
isolated in a county by county way. So il
remai ning three mnutes please, |'d | ove to hear

from whoever has any thoughts.

MR TOCC : Madare Chair.
MR, SKI NNER: Sorry, Ron.
MR, TOCC : Yeah, | just, real quickly

It's obvious that the frontline services are

f—NY—10018
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| ocal veteran service counselors and | think from

our commtnent, talking to each other, |earning

fromeach other, it's obvious. The Divi
Vet erans Affairs suppl enments us and we' ve had

good wor ki ng rel ationshi ps. There's sone
peopl e that service, you know, veterans in the

Ki ngsbri dge Center. A l ot of veteran nursing
home and so on and | can suggest a review of a

federal grant that goes through the Departnent of

Labor, which is approximately 8 to $10 mllion

for the state veterans program and that really

is eaten up in part by adm nistrative fees and so

on. It's federal noney, | think that noney

should go to the Division of Veterans Affairs and

be used nore efficiently through our Veterans

Servi ce counsel ors. It's all federal nobney and
we had advocated for a change in the nerger of

that state veterans programw th the Division of

Veterans Affairs, and | think it would be better

spent basically to [unintelligible] [01l:02:13]

that they, that programfunds is down to around

50 or 60 and like | said before they're basically

enpl oynment reps. W have the sanme services on

5i on -«

or eat
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the local levels and | really think that that
shoul d be | ooked at because it's a possibility of
usi ng that noney to suppl enment our frontline

peopl e.

The last thing I'd |ike to tal k about

| can just real quickly.
peopl e who have died in our nursing hones, a |ot
of tinmes the Marines, the Arny, the Navy, the Ar
Force can't get people, I'mwondering if we could
ask the National CGuard to set aside a certain
squad of peopl e throughout the state that m ght

be on call for special people, silver star, nedal

of honors and so on. | think that that woul d

very, very helpful to the famlies.
thing I do believe that even with all of the
financial stress we have there should be a
$10, 000 stipend for supplenment burial expenses to
t hose people that died in our nursing hones.
These are people --

ASSEMBLY MEMBER BARRETT:
|"mgoing to interrupt you because I'd like to
let --

MR, TOCC : Oh, that's okay

i f

Now t he honors o

[t he:

be

Ri ght |
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ASSEMBLY MEMBER BARRETT: -1

answer and | know - -

MR, TOCO : Yeah, sure.

ASSEMBLY MEMBER BARRETT: -+

tal ked about that before. So Jason, go ah
MR.  SKI NNER: Ri ght and there was a

in that question so and I have a lot, as far as

comuni cati on goes and anot her issue that

veterans are facing in rural Anerica is

tel eheal th, w thout broadband you can't do

telehealth so that's a barrier. The D

Vet erans Services in New York, we respect them

we work alongside with them we train with them

They're co-located in VA Medical Centers, and

they should really be in state facilities like

t he nursing honme, that would give us a link to

t hem This is an awfully easy thing for the

state to do and because of the federal governnent

shutting down its access to anyone there's a

backl og i n Board of Veterans Appeal s Heari ngs

because they have been cancelled and al so state

veteran service officers that are co-located in

those VAs are not allowed in their offices.

Jas

Vi Si

1001«



© 00 ~N oo o B~ w N P

N RN N NN R R R R R R R R R R
A W N P O O 00 N OO 01 B W N +— O©O

Page 59

Joint Hearing, Inpacts of COVID on Veterans, 08/ 14/2020
they're currently working fromhonme and doing a
| ot of training and, you know, we are in our
of fices co-located with county resources that,
you know, we would really |ike to have the
connection with the state homes through nmaybe our
brethren that work [unintelligible] [01:04:41].
ASSEMBLY MEMBER BARRETT: O
you, ny time is up so | think senator, if you
want to go to the senate and we'll go back and
forth between the senate and the assenbly.
SENATOR BROCKS: Alright, that's s
good. "1l give an opportunity to ranking
menber, if she has any questions to ask first?
SENATOR RI TCHI E: Thank you.
to address the nursing hone visitation issue,
specifically, I, unfortunately in the |ast couple
nmont hs ny father passed away in the m ddl e of
this and I know that we had limted visits.
the end we were able to, we were able to see him
but | truly cannot inagine the famlies with
| oved ones at the veterans hones and at our
nursi ng homes that haven't had any contact with

their famly, weren't able to say goodbye.

Kay, |

bunds
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that is sonething that is really, hits hone to ne
and | know that one of the other hearings soneone
had nmentioned that maybe there was a way for one
famly menber to be designated and have a COVI D
test and go in with the appropriate protective
gear and that at |east the veteran at the hone
woul d have sone contact froma | oved one.
two gentleman in particular who addressed the
nursing home, could you tell ne if you think that
woul d be sonething that would be a benefit or not

enough?

MR. GRI FFI N Absol utely, that would

benefit | believe. At | east one person yes,

that's a good start to cone in with, you know,
again, be tested outside, cone in with all the
gear and just have a few mnutes with their |oved
one. The co-chair had asked what could the
committee do or what can, yeah, conmttee do to
help -- | mean, you guys go to a | ot of neetings,
but |1 can only suggest that maybe directors of

t he Veteran Service Agencies neet, you know, on
Zoom whatever, with the conmttees on a nonthly

basis, just to |l et them know what the probl ens

10018
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are out there. It's just a suggestion

SENATOR RI TCHI E: Thank you, that'p

only conment.
ASSEMBLY MEMBER BARRETT: I,
know i f co-chair of the hearing, Pam Hunter,
Assenbly Menber Hunter is on. Whul d you
ask a question?
ASSEMBLY MEMBER HUNTER: Yes,
thisis to M. Giffin. | had nmentioned in m
opening statenment relative to the effects of
t oxi ns, Agent Orange specifically, you know,
relating to the fol ks who could be in the nursing
horme, the veteran honmes and |'m concerned about
their care. Qobvi ously, they're concerned with
t he aut oi mmune di sorders that they may have and |
just wanted to know has there been any talk
especially with your group or since you're,
you're, you know, essentially on here
representing the veteran hone in sone capacity,
any kind of discussion relative to a huge
popul ati on of people who have these presunptive
condi ti ons based on toxins. W' re not eve

tal ki ng about the people who, you know, could

3

| doi

i ke
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have this concern relative to Afghani stan or

ot her places and howit's going to relate to
COVI D and, you know, potentially, you know,
weat her its visiting or the effects because you
wer e saying that people were being turned away
for visiting, but people are turned away for
nmedi cal care as well

|"mjust trying to get a feel for, are
any conversations and nmaybe some of the other,
you know, fol ks who are on the panel as well, any
conversations specifically about this and what
can we do proactively | guess froma State's
perspective to address this issue?

MR, GRI FFI N: Well, no, there hasn't
been any tal ki ng about that. The popul at
well, I'"'ma Vietnam Vet and there's a | ot of
Vi et nam Vet erans in these honmes, which when
first learned that it kind of shocked ne because
| kind of think nursing residents is 80 to 90s
not 60's, but the fact is there are a | ot of
vets, Vietnamvets in these hones and they do
have several other illnesses that are caused by

Agent Orange. Have they di scussed anythi ng about

on,

10018
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t hat, no. | believe that they should have
priority to get into the hones if they have these
under | yi ng di seases, but they're not, again,
they're not treating anybody at these hones,
they're just making it for a better place to
live, and they are excellent | have to say.

New York State Veteran nursing hones are

out standing, they really are.

MR. SKI NNER: | woul d echo what he sa

but 1'd also add on what we do for a living

si tuation. So when it comes to when sonebody
passes away Wi th an underlying condition we can
dependent indemmity conpensation, which hel ps the
wi dow and the famly with other ancillary
benefits |ike education for children and things.
A lot of people don't realize that we do
represent the famlies as well as veterans when
one passes, and if they are listed as COVID as a
manner of death on their death certificate and
not one of those underlying issues, they may be
deni ed federal benefit.
education and a ot of practice to appeal enough

times to get the VA to see that |ight, you know,
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maybe there's an advocacy with coroners, nedical
exam ners throughout the state to ensure that
they are putting the secondary's or things that
contributed to the death of the veteran in order
to assist us in the clainms process to ensure
that, you know, COPD or any of those other
potentially service connected conditions qualify

that veteran and famly for, for death benefits.

MR. RONAYNE: Now i f | mght just

pi ggyback on what Jason.
extrenely inportant point and one of the, one of
the points to your, your point to you, co-chair,
nost of the deaths related to COVID had
conorbidity, there were underlying conditions
that contributed to the cause of death, yet COVID

has been |isted as the primary on the death

certificates. Now as Jason said without the COD

i ncl udi ng one of the underlying's the DIC or the
Def endant' s | ndemi fi cati on Conpensation is
likely to be deni ed.
these cases will result in a nuch nore | abor

i ntensive, nmuch nore tinme consuni ng process for

us to argue with VA that those denials should be

The appeal s process in

Jason i s making an

10018
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rever sed

Every hour that we spend having to fight
for inappropriate or erroneous denials are ours
that were not spent serving veterans and we're
seeing nore veterans comng into us, to our, to
seek services through us; also, seeing a nmuch
nore conpl ex presentation of cases that are
com ng to us. Post 911 veterans with rmultiple
appoi ntnments are presenting with multiple,
multiple |ayers of disabilities and cl ai ns.

Vi etnam veterans are presenting with conpl ex and
multi, nulti-tiered clains. So with
the financial challenges and the staffing
difficulties that we all confront the issue of

these potentially erroneous denials is a very,

very inportant point and we need to be very, we

need to be very clear on that.

MR. GRI FFI N |"d |ike to piggy
on that. One thing the state | think can do is
the death certificates. They' re not un
the state. It is very inmportant to get that
check comng in for that widow, the veteran had

to pass away froma service related condition

t he,
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Now sonme areas on New York State they don't put
t he cause of death on the death certificate and
the VA won't even accept that. So we ha
research to find out what, you know, what that
person actually die of, get another addended
death certificate. | f just somehow you can get
it uniform all death certificates in the State
of New York nust have the cause of death on it.
Thanks.
CVDSGT MAJOR FLAHERTY: | woul
go back to something --
ASSEMBLY MEMBER HUNTER: One
CVDSGT MAJOR FLAHERTY: -- Jas
concerning the video conferencing and its true a
| ot of veterans don't have the capability of
doi ng that and what |'ve been doing and
particularly nore so in the future with the Dwer
Program the post exchange system has given ne
two TVs that | have downstairs in the dayroom
that we're going to be opening and the veterans
are going to be able to conme in and use that to
be able to video conference in ny office.

week | had a fenale veteran that was goi ng under

ve to

i i ke

qui ck

DN sai
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her eval uation by her conp and pen based on
sexual trauma in the mlitary and she, even
t hough she had the capability at home, she wanted
to come in and have nme sit on the psychiatric
eval uation and it worked out perfectly.
doctor not only asked her questions, but asked ne
guestions because |'ve been working with her for
over five years.

So the video conferencing is really
i nportant and that's anot her exanple of how we
can effectively use the Dwyer Program
ASSEMBLY MEMBER HUNTER

qgui ck follow up question, Chair Barrett, relative

to the housing. | believe sonmeone had tal ked

about evictions relative to, to our veterans and
obviously, it's a problem statew de, but wanting
to get any clarity.
actively collecting all of this eviction data so
that we know across the state how nmany veterans

at what point are being effected by evictions and
t he noney and the grants that soneone nentioned

that it's supposedly available that's not com ng

to the veterans.

ju

|s there any way that we'r

How we can facilitate getting

5t ha

D
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that noney to the veterans? Thank you.
ASSEMBLY MEMBER BARRETT: Thank y
yes, | think that | share your concern at that, |
flagged that nyself so | think that's sonething
we definitely want to foll ow up on. Thanl
Pam W go back to the senate.
SENATOR BROCKS: Ckay, so Senator L|u
can't see whether you raised a hand requesting if
anyone, does anyone el se have a question; John,
do you have a question?
SENATCOR JOHN LI Ut M. Chai r man, don
have a question right now, but |I'mvery
appreciative of this testinony.
SENATOR BROCKS: Ckay.
SENATCOR DAPHNE JORDAN: | do hpave ol
and ny hands been up since the beginning.
SENATOR BROCKS: Ckay, | can't see you,
unfortunately.
SENATCOR JORDAN: Senat or Jordan, I’
put mysel f on.
SENATOR BROCKS: Ckay, so go ahead.
There you go.
SENATOR JORDAN: Ckay, good.
neva Worldw de, Inc.
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Chai rman Brooks and thank you to the co-chairs
for hosting this public hearing today, it is
i mportant. | was recently appointed to this
commttee and |I'm | ooking forward to serving you.
Meeting the needs of our veterans is serious and
it's a bipartisan responsibility in one that we
all take seriously and I'"mgoing to just bring up
a very sinple issue that | see in this COVID 19
probl em and that is we tal ked about the human
touch, but | believe in ny county veterans
service directors, the human touch is al so

important in our county offices, our veteran

services offices. And | know that |'ve had the

pl easure of knowi ng Commander Sargent Major Gary
Fl aherty because | do represent all of Col unbia
County and | know that Gary Fl aherty, even before
COvI D wor ked 24/7, 365, round the clock every

single day to help his veterans and they coul dn't

have a better advocate than him
| know that you're all working very hard
and able to still provide the services that you
are supposed to provide to the veterans, but with
your offices closed to visitors, |'msure that
neva Worl dw de, Inc
256—est—38—t+—h—Street—310—t—h—Hoor—NewYork—NY
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that is a hurdle and again that human touch is
| ost and when the human touch is lost |I know, you
know, people that neet Gary they, they take him
in, I mean, Gary takes themin and they want to
| earn fromhimand they want to know all that he
has to offer. They want to join his Dwer
Program and peer to peer events because they' ve

met him and so |I'mwondering do you feel that

your offices should be open? Are you rea

able to take the visitors, which are your

veterans in as they always canme in?

MR.  SKI NNER: Qur office is open in

Li vingston County and we are taking appointnments
only and then wi ping everything down before and
after and wearing PPE for each visit and,
unfortunately, it is by appointnent only.

wi sh and | hope for a tine where we are able to
engage with just walk-ins, | think it's just a

| evel of custoner service our heroes deserve and
famly menbers as well to be just able to wander
into our office and have sonebody avail able to
answer their questions and al so answer the

phones. I"mreally not a big fan of the whol e

dy to
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answering nmachine situation that a |lot of offices
have, but that's a matter of funding and staffing
as well as, you know, a |ot of our service
officers are either laid off or furloughed right
now across the state because of the financi al
crisis piece, but I'mextrenely excited and |
can't wait to get out into the community and do
what we do best and why the County Service
of ficer Association prides itself on living in
our community and serving in our comunity
because we know where the veterans.

W go to them and we do outreach and we,
you know, we want to help and reach out, and |
think that is one of the mjor issues that we
face and they are facing veterans as it pertains
to COVID, is the inability to connect and to
reassure that the governnment is here to assi st
t hem when they need us, and that's our role and
function, but also because |like M. Flaherty
bei ng one of the greatest |'ve ever known, you
know, we are veterans. W live to do what we
and we do it not because we get paid, but because

we | ove our veterans and we don't want to see

do
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anynore take their own |ives.
MR. RONAYNE: If I could jus

smal | point to the nursing hone piece.
we tal k about the human touch and we tal k about
the importance of the, the value of the residents
being able to be in contact with other residents
and their | oved ones. Per haps a snal
we could take would be to invite the nursing
homes to be allowed to reopen their barber shops
and their beautician stations.
who are already in the offices, they're already
in the buildings, they don't pose a threat
because they're already present on site, and the
| evel of dignity that woul d be restored by
allowing the veterans to return and have a, have
a haircut, have a shave would be a trenendously
val uabl e nmental health boost to these fol ks, and
a, | don't think it would cost anyt hing.
are people who are already staffed and it woul d
provi de a significant boost to their nental
wel | bei ng and provide sone dignity to themin an
envi ronnent where right now, those things are

| acki ng, their chall enged.

t add one

| step th
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ASSEMBLY MEMBER BARRETT:
has come up before and I'mglad you raised it
because it does seemlike a snmall gesture that

would go a long way to restoring dignity and

Th

maki ng peopl e feel. | nmean, we heard stories

even about, about veterans who didn't want to
Facetinme their fam |y nenbers because they didn't
want to be seen with shaggy hair or, you know,
not | ooking the way they like to view thensel ves.
So, so thank you for those conments and thank
you, senator. | think now we will go to our
ranker, Assenbly Menber Jake Ashby for a
guesti on.

ASSEMBLY MEMBER JAKE ASHBY:
Madam Chai r. |"ve got a few questions here,
Gary, or Sgt. Major, earlier you actually
answered one of, partially answered one of the
guestions that | have when you're tal king about
usi ng technol ogy. Now | understand the
center that we have in the capital district isn't
seei ng people in person yet, and so the option is
for veterans who are receiving counseling

services at the vet centers to do so at either

ocal

vet

At act
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online or over the phone, and I'm wondering if
that's, if any of you have seen kind of an
increase in demand because of that.

a |lot of veterans choose to go to vet centers and

wi t hout being able to do that are you seeing them

come into your offices now In particul af

Gary, how has the response been in terns of using
t echnol ogy versus in person counseling?

CVDSGT. MAJOR FLAHERTY:
been very positive and not only for our veterans
in communications with their doctors at the VA, |
had a cardi ol ogy appoi ntment two weeks ago when
we were standing in the rain at the cenetery for
Purple Heart Day and the doctor m ssed ne, but
she continued all day to find ne and comruni cate
nmy appoi nt ment . | think it's very positi
our veterans and for the VA community in general.

ASSEMBLY MEMBER ASHBY:
hear . | ook forward to seeing you tonorrow,
t 0o.

CVDSGT. MAJOR FLAHERTY:

MR.  SKI NNER: And | would i

that I do know the people at our vet center and

ve for
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t hey have said that nental health need and their
visits via telehealth, via tel ephone or online
have increased exponentially and they do an
amazi ng j ob.

MR TOCC : As have the calls
crisis lines and nmental health crisis lines, 20
to 25 percent increases.

ASSEMBLY MEMBER ASHBY:

MR, TOCC : That type of acces
absol utely essenti al . That' s not even
negoti abl e, we have to have that access points
avai l abl e to our veterans.

ASSEMBLY MEMBER ASHBY:
wonder about that, you know, the increase in
sui cidal ideations and the access, | know it was
nmentioned earlier to famly services as well and
can be difficult sonetines to connect, you know,
with, with famlies, you know, just via, via
tel eheal th versus in person. M.
testinmony earlier, the adm ssions policy that you
spoke of was that a facility policy or was that a

state directive that cane down?

t o sui ci

WO w.
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You' re
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MR TOCC : Can you hear nme now, |'m
sorry?

ASSEMBLY MEMBER ASHBY: Yes.

MR TOCC : | think that was a state

policy that after they admtted people with a
COVI D and had the problem and, unfortunately, we
| ost in excess of 70 people right here in the
Montrose State Nursing Home, | heard Tomtalk
about what happened out in Stony Brook al so.

t hink they changed the policy, they didn't allow

anybody in, and that created a real problemfor

us, but we did have in Wstchester County, which
was the Epic Center if you recall going back
early on when this started. The federal
government came in and set up an auxiliary
hospital there at County Center. They put
tents and they did all kinds of things and that
coul d have been accommobdat ed, you know, at one of
our facilities that needed to. So that real
created a problem
ASSEMBLY MEMBER ASHBY: That|s al
to hear that. Excuse ne, M. Ronayne, the
diverting of patients at the ER, unless they have
neva Worldw de, Inc.
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an appoi ntnent, do you know if that's occurring
at other VA's or is that just exclusive to yours?

MR. RONAYNE: | would only, | wouldn't
ri sk speaking to what's taking place in areas
out si de of our particular medical center's
[unintelligible] [01l:26:19] area, but | do
understand that that was the practice at sone.
bel i eve that has been rel axed at sone facilities,
but it continues to be the case here.

ASSEMBLY MEMBER ASHBY: kay, el l,
appreciate the testinony that everybody's given
on this panel and | know that the resources that

we have are limted. | would invite you to tak

D

a look at a piece of legislation that | sponsor

al ong with Senator Brooks and the senate that
woul d el evate the Division of Veteran Services to
a fully-fledged state agency. It woul d [rake,
woul d give the departnment the ability to allocate
federal funding that | think everybody in here is
tal ki ng about . It would make that, increase the
accessibility for federal funding so that we

could better prepared for instances |ike this and

in ternms of increasing the Dwer, the Dwer

}—NY—10018
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Program across the state. I
| egi slation gains traction and ny conversation

with other states in the northeast including

real ly hope

Connecti cut,

that when they transition to a

fully-fledged state agency that their funding
went up trenendously and that the services that
they were able to provide were greatly augnent ed.
So thank you all for being here today and |

appreciate your testinony, and | think I'll be
following up with a few of you afterwards.
CVDSGT. MAJOR FLAHERTY:
things | would add that that state can do is when
we first started going into this the veterans
wer e consi dered non-essential and that's a stigma
that has really effected the attitude of sone of
our veterans.
than just essential it's absolutely critical and
| don't think we need the stignma of being non-
essenti al . Thank you.
ASSEMBLY MEMBER ASHBY:
Maj or .
ASSEMBLY MEMBER BARRETT:

SENATOR BROCKS:

Taki ng care of veterans is nore

Than

t hank you.

[ hat 1

of t

D

K you,

Senat (
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Major, | think all of us share your coment and

your beli ef. We think veterans are one of the
greatest assets that we have and our veterans

gave us nost of the benefits that we enjoy today,
and we owe all of themnore than just a debt of
gratitude. W owe themthe respect that they
shoul d have and the financial support they need

and these prograns needs to be funded nore

greatly. Pete, |I'm assum ng you' re on because

you have a question.

SENATOR PETER B. HARCKHAM Thanl
M. Chair. Good afternoon everybody. T
all for your testinony and for your service,
especially during this difficult tinme.
shout out to Dan and Ron who | know from
West chester, thanks for your terrific work.
of this has been touched on already, I'd like to
take a slightly deeper dive. |"mthe chalr of
the Committee on Al coholism and Substance Abuse,
co-chair of the Senate Task Force on Opioids.
Statewi de we are seeing a marked increase in
overdose death and in suicide, often they go
t oget her, co-occurring disorders and,
neva Worldw de, Inc.
256 West—38—+h—Streets—0—t—h—Foor—New—York—N¥—10018




© 00 ~N oo o B~ w N P

N RN N NN R R R R R R R R R R
A W N P O O 00 N OO 01 B W N +— O©O

Page 80

Joint Hearing, Inpacts of COVID on Veterans, 08/ 14/2020

unfortunately, we know the veteran popul ation is
di sproportionately inpacted by both of these
public health chall enges. What are you s
especially in terms of the delivery of substance
use di sorder treatnent, inpacts by Coronavirus.
How is this exacerbated and identified weaknesses
in the current system and what have you | earned
fromthis noving forward that we can change and
strengthen the systenf
MR.  SKI NNER: Can |, can | answer |
portion of that because | can't speak to all of
it. | will say that the Bath VA is a substance
abuse recovery center that has 165 beds and what
has happened because the VA in Canandaigua is
undergoing its inpatient population has actually
been renoved so that they can do construction of
new buildings and it may take about three years.

They' ve put those people that are not there for

bei ng

st a

substance abuse, but for nental health and put
them at the Bath VA So it's limted the accgss
in our region for veterans to have inpatient drug
r ehab. | can tell you in our area we are seeing
a spi ke in overdose deaths. | don't thipk yo
neva Worl dw de, Inc.
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a stranger to this statenent,

certificate says on there overdose,

if it's a suicide.

Vet er ans, 08/ 14/ 2020
but when a death
we don't know

An unattended death is not

typically without a note or obvious nodality, you
know, called a suicide.

So we kind of lunp both of those in, in
some of our data to say these are co-occurring
issues with nmental health. One is either,
know, self-nedicating for the PTSD or whatever
heal th situation we have.

nment al So vy

seen an uptake in deaths related to it and | know
the VA is struggling to neet the need because
they've had to take their one inpatient
popul ation into the other VA facility at Bath.
SENATOR HARCKHAM Thank you.
SENATOR BROCKS: Ckay.
ASSEMBLY MEMBER BARRETT: I
nore assenbly nenbers, | don't see any nore

senat or s. So should | just take it from here?

SENATOR BROCKS: Yeah, sure
[unintelligible] [01:32:04]
ASSEMBLY MEMBER BARRETT: (04

you. The next question or assenbly nenber, Billy

you

nave |
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Jones.

ASSEMBLY MEMBER BI LLY JONES
but first of

sorry, ny picture is horrible here,

all, I want to thank each and every one of you to
your service or for your service to our country
and thank you to your service to our veterans.

lot of tines it's veterans hel ping veterans and

t hank you so much for that. | just want
on the nursing home and the veterans home visits.

| know it's been, it's been said, but many of us

were on a, in a neeting, hearing the other day

guestioning the Departnment of Health, Doctor
Zucker on this. | just think it is appalling
that we can't figure out a policy so that our

veterans can see their |loved ones in these hones,
it truly is. W need to do sonething about this.
We have visits going on in other densely

popul ated facilities, why can't we figure this
out for our |oved ones in these nursing homes and
to see the veterans. | get calls in ny offic
and letters, like many of ny coll eagues here

expressing their, their disappointnent, they're

j ust upset over this. How t heir | oved ones

to to

D

Al e
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deteriorating in these hones and | just wanted to
make that a point.

We need to figure this out, we need to
hol d DOH accountable to figure sonethi ng out
her e. We're doing it on other facilities, we can
do it here for loved ones to see their |oved ones
in these facilities or in these homes | should
say. | do have a question and it's kind of
pi ggybacki ng on Senat or Harckhaml s comments about
we see the uptick of nmental health issues in our
veterans during this time of COvVID.
subst ance use has gone up. Can yo
obstacl es are out there that we can elim nate,
bureaucratic, | know noney is always, always
needed for these issues, but what obstacles can
we cut back or get rid of bureaucratically to
hel p get these services out the door, nental
heal th and substance use services?

MR, TOCC : Frankly, just very
qui ckly. Access to the facilities where the
services are provided and earlier on you heard
Dan Giffin talk about protective gear and so and

so forth, I think if they provided the necessary

utell

, very

Qovi
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protection there should not be a cancell ation of
personal visits especially for those experiencing
depression, potentially suicidal and so on.
Because they shut down, you know, all personal
visits and so on, these people can't get to their
provi ders, and tel ecomuni cations doesn't al ways
wor k. So that would be sonmething that we could
focus in on | think it would help.

MR.  SKI NNER: A qui ck thing,
as the, all the different conmttees I'mon from
SAMSHA, CGovernor's Challenge to a new conmittee
that just stood up with the Center of Excellence
t hat studi es suicide nationwi de for the VA
We're doing a Finger Lake study of nodality and
death certificates and accuracy to that for our
catch man area of |ike 11 counties.
many disjointed efforts, so many siloed efforts
t hroughout New York State, there's so many

experts that want to work together, but are

j ust as

unaware of the other effort. So there

sui ci de prevention coordinator at the State
Di vi sion of Veterans Services, but there needs to

be coordinated efforts, shared information,

L")

far

Thel
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shared work | oad because all of these disjointed
efforts throughout the entire state is not
hel ping us out, but there are all state funded
and state prograns and state efforts through
O fice of Mental Health and many of these other
organi zations that don't tend to comuni cate
wel |, but they are state agenci es. S
be an opportunity there to stand in a position to
help bring themall together so we're not
spi nni ng our wheel s.

ASSEMBLY MEMBER BARRETT: Th
t hank you, Jason and thank you Billy.
just echo because | always have said that if
you're a veteran who's a Vietnam veteran so
you're over 65 and you're struggling with
subst ance abuse and nental health issues and
other health issues, there are five different
state agencies that you have to find your way
through and that's a chall enge for anybody and if
you're struggling with these issues it even nore
So. So, unfortunately, a lot of that has to do
with where the federal funding cones from but

the silos are just an enornous obstacle for

b t hel

ANk i
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functioning at any |evel, but certainly agree
with you on that. Qur next question will cone
from Mari anne Buttenschon.

ASSEMBLY MEMBER MARI ANNE BUTTENSCHON
Hel | o, thank you very nuch to our hosts as well
as the panelists. | sincerely appreciate your
efforts and to all of our veterans, thank you for
your service. | just need clarification and |
believe it was M. Skinner that was talking about
the eviction nmoratoriumin regards to the
negative effects that it has on our veterans.

Coul d you just provide a little insight on that?

MR.  SKI NNER: Yes, to elaborate |, yo
know, time is difficult and | can be very
[unintelligible] [01:37:41]. So straight
poi nt, the SSVF grant or Soldiers and Sail ors
Veterans Fam lies grant is adm ni stered by many
different not-for-profit through the state; the
| argest one | believe is Soldier On.
federal funds that are there to help nake the
first paynment of soneone's rent getting a new
pl ace or to pay for soneone who is in arrears to

keep them from bei ng honel ess. And,

to tl
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unfortunately, the one thing that nost of these
provi ders hinge on is you' re not honel ess or at
ri sk of honeless until you have an act ual
evi ction notice.
disqualified fromthe, frombeing a grantee, and
again, the longer we go the bigger this wave of
requests for any SSVF grantor is going to deal
with this onslaught and so will we.
just waiting for that to cone and | know there's
several vets that have reached out, but, you
know, they're going through the Departnent of
Soci al Services for SNAP benefits and ot her
financial situations, they're trying to get their
unenpl oynment, things of that nature, but again
wi t hout the eviction notice they're disqualified
from bei ng a grantee.

MR, RONAYNE
SSVF providers that there is disparate
application of the rule across different
provi ders of SSVF.
downstate where if we have a veteran who has been
deni ed supports from one SSVF programt hey

literally go to a different SSVF provider and

And so without that they're

We have several here in

W al so find anong the

SO0 w
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receive a different result, a different outcone.
That doesn't make any; it doesn't make any sense
at all to ne.
MR SKI NNER: At Veterans Qutreach
Center in Monroe County when they had SSVF grant
we were extrenely successful with them and now
that it's changed hands | think five veterans
have slipped through the cracks.
ASSEMBLY MEMBER BUTTENSCHON
t hank you very nuch and just one nore quick
guestion in regards to the executive order and
t he nonpaynent from your, for vendors.
t hat i npacting you?
MR.  SKI NNER: | can tell you that [|'n
receiving calls fromextrenely anxi ous veterans
that may reach the point of suicidal ideation
that may require, you know, public health
i ntervention and police intervention because
we're just waiting for that order to lift and al
of these | andl ords saying here you go, you got 30
days to pay up or get out. And that's anx
for me knowi ng that these veterans at some point

will be at that point of okay, | cannot pay this

ous
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back, and then dealing with the grant process in
that 30 day period is not going to be ideal
because again, you're going to flood the grantor
with applications and so Soldier On specifically,
covers several states with very few staff.
got a feeling there will be nore crisis and
they' Il be because of financial neans.

ASSEMBLY MEMBER BUTTENSCHON

Chairs.

ASSEMBLY MEMBER BARRETT: Thank y
t hank you and our final questioner will be
M chael Cusi ck.

ASSEMBLY MEMBER M CHAEL CUSI CK
everyone, good to see, good to see ny coll eagues.
| want to thank my coll eagues for taking part in
having this inportant hearing. | want tp that
the Chairs both of the assenbly and the senate
for having this. Al so, to the panelists, thank
you for your service to our veterans. | t
much appreciated by all of us in the |legislature
and we know the hard work we do and | just want
to say a quick hello to ny good friend and forner
col | eague, Ron Tocci; it's good to see you, Toch,

neva Worldw de, Inc.
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and | hope everybody's doing well.
general question for the panelists.
agai n, thank you for your information and your
i nput on the veteran's nursing honmes and the
visits. Many of us have been on these Zoom
nmeeti ngs on nursing hones and the visitations and
we now can pinpoint areas that we can focus on as
| egi sl at ures.

But a question | have for the panelists
is this mght be the new normal for us for a
while with COVID, with the technol ogy that we now
use with Zoom and other ways to get in contact
with people, | would believe that you are now,
you know, | think M. Skinner tal ked about how
one of the biggest requirenments of your job is
reachi ng out and getting out there and contacting
with the veterans. Do you think any of the
t hings we're doi ng now, you know, any of this
t echnol ogy, naybe it needs to be streaniined,
maybe are these tools that we as a |l egislature
could hel p you as the advocates in fine tuning
and maybe reaching nore veterans or is there, can

we fine tune to get veterans nore hel p because,
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you know, again, this m ght be our new normal and
this mght be the opportunity for us to work with
the tools we have to nake your jobs maybe a

little bit easier?

MR. SKI NNER: | woul d advocate for

br oadband access as a --

ASSEMBLY MEMBER CUS| CK

MR.  SKI NNER: -- option that
get to the point.

ASSEMBLY MEMBER CUS| CK

yep.

rur

Ther

if o

cou

Ther

MR. RONAYNE: There is work bei ng don

with regard to the legal ability of the New York
State Division of Veterans Affairs being
permtted to share di scharge docunents, DD214s
with county veteran service agenci es.

in a CovVID and going in hopefully to a very soon
to a post-COVID world that becomes extrenely

i mportant for the follow ng reason

they are an indi spensable and irrefutably vital
partner in all that we do only serves 32% of
Anerica's veterans.

veterans have no relationship with VA and in many

Geneva Worl
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i nstances that is for good reason.
have no need for those services.
have private heal thcare insurance that doesn't
necessitate them using VA services, but whenever
we talk to VA about outreach and comuni cati ons,
contacting with veterans generally, when you get
t he response that we are outreaching, we are
maki ng contact with the community, we are out
there, the folks that they' re conmunicating with
are the veterans who they're already aware of;
the veterans who are already in contact with VA
and who they have contact information with, e-
mai |, tel ephone, etc.

Those other two-thirds their contact
information resides at the various state veterans
services divisions across the nation.
service nenber is separated that discharge
docunent, that DD214 is transmtted to that
agency, but those agencies, at |east in New York
are not permtted to share themat the county
| evel and that outrage really should be occurring
at the county | evel

that information we could directly, we can

V

Vet e

Were we to have access to

Pt er al

[ansS |
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directly outreach to the veterans who have
returned to our counties who nay or may not have
el ected to establish a relationship with VA

the ability for us to access data that provides
contact and identifying information for veterans
is vitally inportant for us to be able to

conpl ete our m ssion here.

ASSEMBLY MEMBER BARRETT: So
me point that we in the assenbly have just passed
that bill to do exactly that and | hope that our
col |l eagues in the senate will pass it.

t hrough ny comrittee, we passed it a week ago, or
so ago on the floor of the assenbly.

that at a prior hearing and we're getting it done
so.

MR. RONAYNE: Thank you, m' am

MR.  SKI NNER: Can I, | just want to a
even though |I'm advocati ng broadband access for
rural comunities, | will have to say that as the
director of this office | never want to see face
to face neetings go away with our veterans.

Oten tinmes people don't understand how difficult

it istosit dowmm with an 80 plus year old

| et

So
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veteran and their famly and di scuss what a
pensi on is. Pensions are nore difficult than
appl yi ng for Medi cai d. There's a three year |ook
back, there's a lot of asset information,
sonetimes the application can be a thousand pages
or nore, and it's | aborious, but there's too nany
nuances that you cannot explain to an elderly
i ndi vi dual or soneone with, you know, different
cognitive abilities and it really does take that
personal touch to sit one on one with a veteran
to explain a lot that we do.

ASSEMBLY MEMBER BARRETT: Ri ght, t
you, | agree. | think we have run out of tine
here and we now have another, a late entry, Brian
Mankt el ow, who wants to ask a question, thank
you.

ASSEMBLY MEMBER BRI AN MANKTELOW
Jason, first of all thank you panelists for being

on today and thank you all for your service and

your dedication to our veterans. As a| vet el
and as ny son is a veteran as well, its nost
appr eci at ed. Jason, back to the broadband,

absolutely agree with you that one on one, face

}—NY—10018
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to face, that peer groups together is so vital to
our veterans, but at the sane tine in a situation
like this with COvVID, and noving forward
hopefully, we won't see anything |ike this again,
but we coul d.

Broadband is that, should that be a

priority as for [unintelligible] [01:47:43], a

probl em

ASSEMBLY MEMBER BARRETT: Se
we' re having -- speaking of broadband.

MR.  SKI NNER: | woul d have to say yes

based on his freezing up, that he needs
br oadband. So yes, you know, | didn't get the
| ast part of it because you did freeze, but |

think it does elimnate the need for it.

SN

ASSEMBLY MEMBER MANKTELOW Can
me now, Jason?

MR.  SKI NNER: Yes.

ASSEMBLY MEMBER MANKTELOW No, |
that we need to have the one on one, absolutely.

CVDSGT. MAJOR FLAHERTY: And woul
that as an exanple, is that | have seven, | have
seven cases of mlitary sexual trauna.

neva Worldw de, Inc.
256 West—38—+h—Streets—0—t—h—Foor—New—York—N¥—10018



© 00 ~N oo o B~ w N P

N RN N NN R R R R R R R R R R
A W N P O O 00 N OO 01 B W N +— O©O

Page 96

Joint Hearing, Inpacts of COVID on Veterans, 08/ 14/2020
the females that | have she had to cone back
this was before the COVID, she cane back four
ti mes before she'd even tell nme what was her
probl emjust to nake sure the touchy feeling was
there and the honesty of being able to open up
and tell her story. So the one on one would, vy
know, coul d never be substituted. Th
MR.  SKI NNER: Actual ly, when it cones
mlitary sexual trauna cases, because, you know,
a |lot of people don't realize the statistics are
51% reported by femal e, but 50% al so reported by
mal es that serve and | nyself have done nal e
mlitary sexual traunma cases and for anyone to
divulge that it takes a relationship, it takes a
bedsi de manner and for themto open up and
actually finally go forward and be recogni zed and
get the benefits they deserve.
ASSEMBLY MEMBER MANKTELOW
| totally agree. | just wanted that question out
there as we | ook at broadband for so many
different areas, | just want to make sure our
veterans will be covered and we keep them on the

forefront. So thank you again for your tinme and

ANk i

to

Absol
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t hank you for your service.

Thank you for al

great questions.
ASSEMBLY MEMBER BARRETT:
wraps up this panel. Thank you all.

great conversation and | thank you all for your
service and for the work you're doing and for
giving us the tine and the benefit of your

i nsights and senator, you want to say anything?
SENATOR BROCKS: I
t he benefits we

Chair's remarks about, you know,

have here today, but nost inportantly what each
of you are doing day in and day out for that's
t he absol ute dedication you all have and
commi t ment . W have to do a better job for our
vets collectively. Certainly,
the COVID situation there are very uni que
challenges and | think I share with remarks of
many of you that hopefully we don't see an
escalation of this in the com ng nonths.

to find better ways to fund these prograns.

have an absol ute necessity to recogni ze the needs

of these people who and you who have given so

t he

just want to ech

we recogni ze with

[ hi nk
Thi

b t he
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much to preserve and protect our country.
know, uniquely right now we're seeing sone
challenges in terms of access to the ballot,
perhaps this year. It's you, all of you, al
the veterans that made sure we had the right to
exercise that right to vote. W' ve got
sure we protect that.

To the virus, it's been a real challenge
across all planes, but we thank you for the
i nformation you' ve given us today and we'll be
reaching out to you further, but God bl ess each
of you for what you give to all of those who
serve. Thank you all very nuch

ASSEMBLY MEMBER BARRETT:
stay well and stay safe.

MR.  SKI NNER: Thank you very much f
this opportunity, it's an honor.

ASSEMBLY MEMBER BARRETT:

SENATOR BROCKS: Everybody have a
day, please.

ASSEMBLY MEMBER BARRETT:

SENATOR BROCKS: Ckay, can we, we

in the next party? Are the individuals for th

to m

Thank

NY 100:
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Panel 3 in the, they're conmng in now.

FEVALE STAFF: Panel 3 is in

SENATOR BROCKS: Ckay, good, thank

very much and good afternoon everyone.

to wel cone you to what will be our third panel

di scussion on the inpact of the COVID viol ence,

virus, excuse ne and our veterans prograns.

want to thank you for participating; we' ve had

some good discussions in the first group.

antici pate seeing nore fromyou or hearing nore

from you. So we appreciate you being here.

want to give ny co-Chair, Assenbl yworman Barrett,

an opportunity to say a few words and then we'll,

we'll get into what you all have to say.
ASSEMBLY MEMBER BARRETT:

to echo the senators, welconme and thank you so

much for nmaking tine to be here and thank you for

the work that you do in this field and we | ook

forward to hearing your testinony, thank you.

SENATOR BROCKS: kay, so Coco, if

can start with you and give you an opportunity to

address the group. The way you'll do this is yo

will all give your presentations and then we'l|

you

ust

10018
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give it an opportunity for questions to be asked.
Renenber, you each have five m nutes assigned for
your presentation.
within those tinme constraints so that we can nove
t he program al ong and get to hear from everybody.
Thank you and Coco if [unintelligible] [01:53:50]

MS. COCO CULHANE, EXECUTI VE DI RECTOR

VETERANS ADVOCACY PRQIECT: Good aft ernoon

Thank you Chair Brooks, Chair Barrett and Chair
Hunt er . My name is Coco Cul hane and |I'mthe

executive director of the Veteran Advocacy

We ask that you try to stay

Project or VAT for short. We provide free

services to veterans and their famlies with a

focus on those living with posttraumatic stress

and other nmental health conditions.

ranges from everything fromto food stanps to

Depart ment of Defense cases to death row.

you so rmuch for the opportunity to speak today.
As Assenbly Menber Barrett said there

are so, way too nmany issues to effectively

address in such a short time, you know, crippling

budgets and the | oom ng tsunam of evictions so

" mgoing to focus on what VAT specializes in

egal

10018
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working with and that's veterans living with
mental health conditions and | really want to
focus on how so many veterans are being |eft
behi nd. | make recomrendati ons regarding the
chal l enges they're facing nanely isolation from
i nformation, disconnection fromtreatnent and a
| ack of access to the VA in a nunber of ways.
We've all adapted or are adapting to this virtual
wor |l d and the vast nunbers of individuals who are
living in a kind of darkness, no access to the
i nternet. One of our attorneys has been naking
house cal | s because e-signature software that we
purchased is no use to a veteran without a

smart phone or a conputer.

In April

docunentati on standards in order to access

t he FCC rel axed the
Lifeline, which is the discount program where | ow
i ncome individual s can get phones and i nternet
access, but where that was announced the FCC
announced it online and if you go to the website
for the entity that adm nisters these plans you
click on training and outreach they offer

vi deos online and

webi nars, instructional

10018
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newsl etters via e-nmail. So, you know, while
know t here are sonme other ways that outreach is
bei ng conducted it's a clear glaring gap there.
And anot her way that these veterans are isol ated
is that as everyone is turning to telehealth, if
you don't have, again if you don't have
broadband, this was nentioned earlier you don't
have a | aptop, you know, there's no way to do it
and even if you do what we are seei ng anongst our
client population is frustration in trying to
figure out new technol ogy and people giving up
and it just dissuades them from continuing their
care.

You know, these things seemsort of
annoying and like small challenges to us, but it
really is a very serious jeopardy to the
wel | bei ng of the vul nerabl e subset of veterans

who are taking their lives at twice the rate of

t he general popul ation. You know, whet her of

the nunber is 17 a day or 22, it just doesn't
matt er. The reason that they cone to suicide
does and nost susceptible anong this group of

veterans are those who are involuntarily

not

1001«
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di scharged based on m sconduct, and the

statistics show that these nen and wonen di e by
suicide at nearly three tinmes the rate of other
vet er ans. So just not three tines the rate of

the civilian popul ation, but other veterans, and
a |l ess than honorabl e di scharge has been found to
be the second hi ghest predictor of honel essness

j ust behi nd substance use and now you add a
pandem ¢ where | know in New York City there's an
estimated one quarter of the popul ation that
can't pay rent and you know,

what

t he devastating
ef fects are overwhel m ng, is | oom ng.
when we | ook al so at the popul ati on we serve
they' ve really been hit doubl e hard because the
system c problenms that are nmaking certain
popul ati ons nore vulnerable to COVID-19 are the
same system c issues that lead to | ess than
honor abl e di schar ges.

You know, one study showed that black
service nenbers are twice as likely to face
di sciplinary action and court martial than white

servi ce nmenbers. You know, mental health

condi tions cause disproportionately negative

10018
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outcones in service the same as in the civilian
wor | d. A governnment accountability office report
showed that from 2011 to 2015 of the veterans who
wer e di scharged for m sconduct 62% al ready had a
PTSD di agnosis or a related condition.
al ready knew they were suffering froma nental
health condition and we're punishing that.
Survivors of mlitary sexual trauma are 50% nore
likely to have a m sconduct discharge.
all this anpbunts to is an injustice conpoundi ng
anot her injustice, you know, first during service
and then when they get out of service and they're
cut off fromthe VA and they're al so saddled with
this stigma, this branding when they're trying to
get a job, you know, and the struggling every day
to get by.

And then as a part of |owincone
communities with higher nortality rates, nore

crimnal justice involvenent and just wildly

unequal access to heal thcare. So the gffect
the pandem c hit themagain and | want to just
give one client story, | know |I'm out of town,
but just this really |I think, puts a face on sone
neva Worl dw de, Inc.
256—\est—38—+—h—Street—10—t—h—FHoor—New—York—NY 100:
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of these i ssues. We have a Marine who served in

Vietnamand | called himtwo nights ago, he's a
client of mne, and I asked how he was doi ng and
he said, there's a |lot of pain, and he was
referring to the Black Lives Matter
denonstrations that he's been a part of.
referring to his nmental health and he was
referring to his service and he said to ne, you
know, as a black man in the south you got to
understand back then | couldn't report anyt hing.
There are only two secrets |I've carried ny entire
life, my discharge and ny rape.

to me how his whole life, his buddies wll ask
wel |, why aren't you at the VA why aren't you
getting benefits, and he says, well | don't need
that, but he got Coronavirus in May and coul dn't
say those words any nore, and so the wei ght of

all of this really has hit him

hi m what about the PTSD program we connected you
with, he said, you know, figuring out that camera
thing was just too nuch, and so he has stopped
going to his therapy and I'mthe only person he's

talking to and as a |lawer | shouldn't be, right.

And he

expl

10018
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So | know out of time, | will just say

that that | think that if we invest nore in, and
| think the previous panel stated this as well,
that if you invest nore in working on VA clains
not only for those who need digital access, who
need those benefits, conpensation clains with
t hose who need character of discharge where the

federal dollars that conme in are exponentially

worth the investnment, is worth the investnent in
terms of mental health, housing subsidies, all of
the things that come with that and al so resources
for this digital divide as well, and thank you
for the opportunity. |"msorry, | went over
tinme.
SENATOR BROCKS: Ckay, thank you very
much. Sol onon, if we could hear fromyou
MR, SCLOMON CHOUI CHA, STAFF ATTORNEY,
LEGAL SERVI CES OF THE HUDSON VALLEY: '
Chouicha, I'ma staff attorney at the Legal
Servi ces of the Hudson Vall ey. We prov|de fi
civil legal assistance to noderate and | ow i ncone
i ndi vi dual s including veterans throughout the
[unintelligible] [02:01:26] to | ower Hudson
neva Worl dw de, Inc
256 West—38—+h—Streets—0—t—h—FHoor—New—York—N¥ 1001¢



© 00 ~N oo o B~ w N P

N RN N NN R R R R R R R R R R
A W N P O O 00 N OO 01 B W N +— O©O

Page 107

Joint Hearing, Inpacts of COVID on Veterans, 08/ 14/2020

Val | ey region. | would |ike to thank Karen

Br ooke, Chai rwoman Barrett, Chai rwoman Hunter as

wel | as ranking nmenbers Ritchie and Ashby for

allowing me to speak this norning.
to highlight a few areas of concern with the
secul ar veteran popul ations that we assi st
veterans wth. One is incone naintenance, the
ot her is housing.

Among the work that we do at Legal
Servi ces of Hudson Valley is assist veterans with
VA disability, appeals, including
[unintelligible] [02:02:06] to that work is
assisting veterans with discharge upgrade |ike
Ms. Cul hane had stated, hel ping veterans who have
ot her than honorabl e di scharges or was known as
bad paper, [unintelligible] [02:02:17] serves a
barrier to getting VA benefits or VA heal t hcare.
And housing especially in the Hudson Val |l ey
regi on has becone nore critical as rents are

rising. As, you know, the individuals have been

nmoving north from New York City area, |andlords
have been increasing rents as often, putting

significant pressure on our veterans to our off

woul
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and on [unintelligible] [02:02:47] incone often,
di sabl ed veterans all their benefits, all their
income is solely sonmetines only from VA, from VA
disability benefits, disability benefits or
soneti mes a conbi nati on Social Security as well
as VA disability benefits.

This, you know, recently | had a veteran
contact nme who lived in the Fishtail, Lofenger
[ phonetic] in [unintelligible] [02:03:13] county.
Hi s | andl ord, he was payi ng about $950 in rent,

his landlord recently increased his rent to

$1200, whi ch now conprises 50% of his incone.
Again, all his incone is, is veteran's disability
benefits. Thi s past week, we had anot her
di sabl ed veteran contact our organi zati on.
lived in a nobile hone park. Hs fam |y phad be
assisting himwith paying the lot rent at the
park, unfortunately, due to the pandemc is
famly is no longer able to provide himthat
fi nanci al assi stance. Now currently, he's pay|ng
about 67% of his incone, which conprises solely
of veteran's disability benefits on his housing.
| would Iike, you know, I know in the
neva Worl dw de, Inc.
256—West—38—t+—h—Street—310—t—h—FHoor—New—York—NY¥—10018
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prior panel it was tal ked about the SSVF grant

program which is a federal programthat provides

assi stance to veterans who face i mm nent risk of

honel essness when, you know, which is a great

programin the Hudson Vall ey area adm ni stered by
a nonprofit organization called [unintelligible]

[ 02: 04: 25], but the, unfortunately, the

[unintelligible] [02:04:29] federal programis
needs tested and there are strict income
gui delines with, you know, to qualify for that

assi st ance. So often if the veterans, let's say
100% servi ce connected di sabled that m ght put

hi m or her over the income when they qualify for

SSVF assi st ance. There are sone nonprofits,
veterans charities [unintelligible] [02:05:00].

One, | would echo [unintelligible] [02:05:04]
Dwyer vet program we have back here in Dutchess
County where | work,

it's a phenonenal program

They receive sone funding fromthe state as well
as fromthe county, but given, you know, the
| oom ng eviction crises, unenploynment crisis, |I'm
finally, you know, working with the spouse of a
veteran who recently | ost her job, that was out
neva Worl dw de, Inc.
2L o \AAhcot 20+ L Ct v oot 10+ L Cl oo | NIP2NY AV/~u" P | NI\V4
IV v ol SO U m oUl1T TTl, LU L LIl LA A I VA TUT N\, N
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in Uster County.
| think there is [unintelligible]

[ 02: 05: 34] a significant need for both affordable
housi ng, sone [unintelligible] [02:05:39] housing
for veterans as well as for providing themwth
free |l egal assistance to help themwth their
eviction [unintelligible] [02:05:46], appeal

their disability denials and help protect their

rights and help them secure all the benefits that
t hey' ve earned through their service. T
for your tine.
SENATOR BROCKS: Thank you. Dac
you'l | take an opportunity to nmake your
presentation, please.
MR. DAO SUN, SENI OR STAFF ATTORNEY,
LEGAL SERVI CES NEW YORK CI TY: Yes, Chaif, thi
you. Good afternoon everyone, ny nane is Dao
Sun. | am a senior staff attorney with the
Vet erans Justice Project at Legal Services New
York City. | want to thank the committee for
allowing us to testify at this hearing.
want to thank the comrittee as a veteran, all you
do for veterans across the state. V| al so
neva Worldw de, Inc.
256 West—38—+h—Streets—0—t—h—Foor—New—York—N¥—10018
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to thank Chair Barrett and the veterans committee
for your support with our Veterans Justice
Pr oj ect . Wt hout the funding that we received we
woul d not be able to serve over 3000 veterans and
their fam |y nmenbers over the past year.
equates to around half a mllion dollars' worth
of benefits to our clients.

The Legal Service NYC is the |argest
free |l egal services provider in the nation
serve over 110,000 New Yorkers every year
have offices across all five boroughs.
services, Legal Service NYC created the Veterans
Justice Project to serve | ow inconme veterans,
active duty service nmenbers and their famly
menbers with any civil legal matters that they
may have. One major civil legal issue that we
see with veterans during this pandem c has been
i nconme security. To address this need we have
been hel ping veterans and their famly menbers
wi th applications for governnent benefits.
i ncl udes Social Security applications as well as
publ i ¢ assi stance applications and food stanps.

Anot her maj or need that we see for

10018
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veterans during this pandem c i s housing.
Housi ng Court in New York has been closed for the
past few nonths, but they are slowly openi ng back
up and as housing court opens back up there wll
be nore nonpaynent cases and hol dover proceedi ngs
filed by |andlords agai nst veterans, just due to
t he backl og. So we anticipate an uptick in the
need for housing assistance for veterans in New
York City and we're working with our conmunity
partners to address that anticipated upti ck.
During this pandem ¢ LSNY has al so seen an
increase in cost fromveterans that request who
are requesting assistance which has support
nodi fications. This could be downward child
support nodifications or upward child support
nodi fications.

As many of you may know child support
arrearage [unintelligible] [02:08:49] child
support arrearage have adverse effects on
veterans, which could nmean that their driver's
| icense could be suspended, their passport could
be suspended. Wthout a driver's license a |ot

of veterans will have a difficult tine going to

10018
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their daily appointnents or even going to their
enpl oyment, which will even nore reduce their
i ncone. COVI D-19 has had a trenendous adverse
i npact on the veteran's community and we're doing
all we can on the civil legal side to assist
veterans with those issues. O the vetera
contact LSNY for help during this pandem c, 70%
have been people of color, 50% of these vets have
been di sabl ed vets.

Vet erans have sacrificed so nuch for us
the very |l east we can do, the very |east we can
do as a community to ensure that they free access
to justice. Thi s means assi stance with housing,
with incone security, famly |law matters.
crimnal defendant has a right to an attorney, |
bel i eve being a veteran nyself that veterans who
need assistance with any civil legal matter
shoul d be able to have the sane kind of
representati on. Thank you again for the
opportunity to testify before this commttee.
| ook forward to working with the conmttee to
ensure that the veterans, veterans get the

support to nmeet their civil |egal needs.
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you.
SENATOR BROCKS: Thank you

comment s and your presentation.
we'll have a series of questions for you, try to
drill down a little bit further on sone of the
i nformati on and concerns that everyone has.
know, while we're centering on COVID rel ated
probl ens, one question that | would have as we
| ook and so many tinmes we have peopl e who have
been di scharged, separated from service that run
into many different types of problens getting
back into, if you will, civilian life.
the questions | have, a little bit away fromthe
COVI D aspect, but maybe it should be sonething
we' re consi dering what's goi ng on.
good j ob preparing people for separation from

service and what they're going to face in the

all for

Col | ec

out si de worl d? And in particular now where sone

fol ks are being discharged during a tinme of such
significant econom c and health chal | enges shoul d
we be doing nore as soneone is about to separate
fromservice to avoid some of the chall enges that

they're facing right now?

your

[ vel

D We (
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MR, SUN: Bei ng a veteran nyself

tell you that when | was, when | separated from
the Navy | wasn't provided with a | ot of
i nformation.
was the G bill, to use it, but they didn't
provi de any gui dance they need, Navy didn't
provi de me gui dance on how to use it, other
benefits | m ght have to the VA

that service nmenbers are not well prepared when

The only information | was given

can

So |

they |l eave the mlitary. Al so, they're not

training on howto adjust to the civilian world.
A lot of service nenbers been in the mlitary for
at least four years so that's a very long time in

mlitary culture, and civilian culture is

different. And the mlitary doesn't provide that

kind of training on howto transition fromthe

mlitary to the civilian world, and | think

that's sonmething that we can work on to help

servi ce nenbers who are com ng hone.
SENATOR BROCKS:

like to give our co-chair Barrett an opportunity

to ask sonme questions.

ASSEMBLY MEMBER BARRETT:

Anyone el se?

Th

woul

i ven

ANk i
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senator; thank you paneli sts.
sort of address, | want to ask Coco a particul ar
guestion about the resources for the work that
she does, which is just so profound and tense and
whet her at, you know, New York State is doing an
adequate job of, and, you know, the other
resources to allow you to do that and then | want
to shift over to Dao and Sol onon and ask you if
you could talk to us a little bit about the
differences in upstate and downstate as both
| egal services providers, if you, you know, have
a sense of are the needs different or, you know,
are we | ooking at, you know, different ways to
address things in these different parts of the

st at e. So let's start with Coco.

want e

V5. CULHANE: H , yeah thank you.

far as |'maware there are no state services.
mean, | think, you know, New York State D vision
of Veterans Services has started doi ng sone

di scharge work. You know, | did a tra
yesterday for their annual training session with
both, I think DVS and some county service

of ficers on character of discharge work, but we

ni ng

d to j

NY 100:
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have a wait list that we've now paired down to
330 nanmes because we are screening and we only
t ake cases connected to a traunatic experience.
But, you know, if we took every case | think
we' ve had 1300 people call us because there's
really nowhere el se to go. You know,
| aw school clinics throughout the state but they
can take one or two cases a year, including mne.
It's just not an effective neans.

New York City did announce a di scharge
upgrade grant, a contract |ast year on Veterans
Day and we're waiting to hear what's going on
with that, where the funding is at.
think the return on investnment if we can train
nore advocates, if we can get nore peopl e doing
this, you know, it's well over $3 mllion over a
lifetime of benefits, housing and, you know,
education benefits can change a |ife psychol ogy,
right, you' re making a profound inpact.
think it's something that is worth the state
investing in and in just in terns of statew de,
you know, | get calls fromevery county.

e-mai ling this norning soneone from Yates County,

t her

D

e are

So |
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you know, it's a problemthat is not about
geographic location at all and there, you know,
New York City is obviously very lucky in terns of
t he resources we have, so many prograns that we
connect our veterans to.
we're actually | aunching soon is actually just
goi ng around to comunity health clinics around
the state and tal king to them about serving
vet erans and about working, you know, creating
nore nedi cal | egal partnershi ps and addressing

t hese i ssues so that nore veterans can get access

And sonet hi ng t hat

to care. So it's something that we're hoping we

can have a small inpact on in the com ng year.

ASSEMBLY MEMBER BARRETT:

Th

t hank you. Now Sol onon, you want to tal k about

upstate and conpared to what Dao says about

downst at e.

MR. CHOUl CHA: Sure, | think one of

bi g di fferences between perhaps individual living
in the New York City area versus living in the

m d- Hudson area, is there's a probably a |ot,
there is probably a | ot nore resources

organi zati ons, charitable organizations, you

ANk i

[ he
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know, |egal service organizations in the New York
City area whereas opposed to up in the m d-Hudson

regions in terns, there's a lot fewer charitable

organi zations that can help with rent arrears.
Legal Services of the Hudson Valley is the only

provi der of free civil legal assistance in the

m d- Hudson r egi on. | would say also a big
di fference between the New York City area and

m d- Hudson is dealing with transportation issues.
know t here were

| was just in Brooklyn and did I

i ssues, you know, with the MIA, but it's, you

know, for a systemthat runs 24/7 it covers, you

know, five boroughs, you know, you can get around
pretty easily whereas opposed to in Dutchess
County you have sone urban areas like the City of
Poughkeepsie [unintelligible] [02:18:13] you go
to northern or eastern Dutchess it's sonetines
rural, the buses that don't work that well and
trying to navigate sort of bus system we're
relying on friends or neighbors to give you a
lift if you have to go neet with a legal aid

attorney or neet with a veterans counselor, it's

a |l ot nore chall enging.

10018
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Were even, even if you just have a
court appearance in town village or |I've had sone
clients sonetines tell ne that they, you know,
they didn't have [unintelligible] [02:18:46] they
couldn't, both veterans and our veterans they
just, you know, have to walk a mle or two just
to get to the county village courthouse if they,
for whatever appearance they had.

ASSEMBLY MEMBER BARRETT: I’
we're out of tinme, but thank you all for those
answers and | think Dao you tal ked a | ot about
the chall enges just in New York City so | think
we have a point of conparison there.

SENATOR BROCKS: | f given an
opportunity, co-chair Hunter, if she has any
guestions?

ASSEMBLY MEMBER HUNTER: Than
senat or . | just wanted Coco, | guess, and the
rest of you as we're tal king about the |egal
servi ces, but other than honorabl e discharge
veterans are they included in all of the veterans
statistic information that we receive?

you' re tal king about 20 veterans who conmit

m afr:

Sel

K you,
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sui ci de per day does that include those veterans

as wel | ?

sone its,

t hey change the way they neasure these things,
which is why the VA has changed it nowto 17 per
day, and the other problemis, you know, the VA
has their data and then states have entirely

di fferent ways of collecting data and so it's

difficult to get a reliable nunber.

State include other than in their nunbers, other

t han honorable in their nunbers?

woul d assunme so, but | don't actually know who is

responsi ble for collecting that data in New York

St at e.

were tal king about there's obviously a
significant housing rental crisis and |I know j ust
fromwhere | live many of the people when you see

t hem panhandl ing are, many of the people are

vet er ans

| npacts of COVID on Veterans, 08/ 14/ 2020

MS. CULHANE: Yes, it does.

it depends on the source, right?

ASSEMBLY MEMBER HUNTER: Does Ney

V5. CULHANE: | don't actually know

ASSEMBLY MEMBER HUNTER: Angd you

and when you have conversations wth

f—NY 100:
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them many of them are other than honorabl e

di scharge veterans and they are | ocked out of
many veteran's services, housing, you know,

obvi ously sone of the hospital, you know, VA
services and so their need is actually nore than
just a regul ar indigent person because they're

| ocked out of many of the services.

al ways tal k about what piece of |egislation can
hel p and, you know, what are sone of the
chal I enges, but we're tal king about crisis now
that inpact veterans relative, whether they're
honor abl e di scharged or not, what specifically
can we do today to help the fol ks, you know, that
are on the edge? You' re tal king about,
the fol ks who are on the edge with suicide,
they're on the edge of eviction and I know nmaybe
you're going to say noney, which is very sparse,
you know, but really at this point what is it
that we can specifically do to hel p sonmeone not
be evicted, not, you know, be on the verge of
sui ci de because |'mvery, very concerned that
there's this |ost maybe invisible popul ation that

we' re not even having conversations about.

you know,

So |

10018
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you.
MS. CULHANE: Yeah, | nean, |
one good thing and this is a good news about
noney. So we subcontract with a couple of the
SSVF providers in New York City and so | know

that OTH is eligible for these arrears and these

di fferent funds. So they've really over the

years with sone advocacy, they've really opened

up those definitions and that allows a | ot of

vet er ans. The other thing is the VA has cone in

wi th energency funds during COVID and has done
really a phenonenal job of helping to relocate
veterans out of shelters because, you know, the
first veteran died in the veterans program
[unintelligible] [02:22:46] shelter in the |ast
week of March and then our clients fled.

my mnd and this, you know, everything takes
noney, but communication to go back to like there
are resources out there and it's true that

veterans with | ess than honorabl e di scharges are

much nore |imted. They face so nuch stigm,

much, they carry a |lot of shane, many of them

but I think that if we do a better job talking

NY 100:
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about the resources that already exist that we
can, we can have an inpact on those suicide
nunbers and we can change |ives.

MR, SUN: | agree with everything Coco
said and I would just add that, you know, having
representation matters whether its housing court
or whether it's before the VA or Social Security
or any federal or state agency when you're
fighting for your benefits. So that's why
bel i eve, you know, every veteran who needs
representation in a civil legal matter should be
able to get it regardl ess of their discharge
character, honorable or non-honorable, it

shouldn't matter, and it shouldn't natter where

they live or what their incone is.
assi stance and representation with these civil
| egal matters they should get it just |ike they
woul d receive representation in a crimnal
matter.
MR, CHOUI CHA: | would echo what ny
fell ow panelist said as well. The effic
programthat the, that is admnistered in the

Hudson Vall ey region they' Il provide assistance

[t hey

AcCYy
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to veterans so long as their character of
di scharge is not dishonorable, if they have sone
ot her discharge that could be general or other
t han honorabl e, we woul d provi de assistance with
that on adm nistering the program
echo what M. Sun said about [unintelligible]
[02:24:47] | think it's also critical especially
nore in the upstate regi ons where you have town
and village courts where sonetinmes the judges
presi ding over an eviction proceeding is not an
attorney at all and is not really versed in the
| aw or versed in the procedures.
housi ng | aw can be very conplex, there's
different rules and regul ations applying to
nobi | e hone parks, applying to federally subsided
housi ng, applying to private rentals.
times, you know, because we'll defer to the
| andl ord's attorney and you know, 90% of the tine
or 99% of the tine the landlord [unintelligible]
[ 02: 25: 35] an attorney while the tenants are not.
So | definitely echo what, about providing
representation for tenants in housing court and

|"ve actually been doing nore training for the

You

D | W

KNOW,
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non-attorney judges that are presiding over those
proceedings in the town and village court.
ASSEMBLY MEMBER HUNTER: Than
SENATOR BROCKS: Ckay, now we'll he
fromranker in the senate, Senator Ritchie, any
guestions?

SENATOR RI TCHI E: Just one questio

gui ck question on broadband. Can you j usg

expl ain, you probably don't have the nunbers,
especially statewide, but it's, | represent a
pretty rural area and on a daily basis | hear
about broadband questions and really the veteran
part of that issue has not cone up

could just address how far and wi de that is, that
woul d be hel pful for nme.

MS. CULHANE: Sure, | would not claim
be an expert on this, if you go to the, the
programis called Lifeline and it's adm ni stered
by I think its Universal Adm nistration
sonmething, | can get the information to you
It's oh, Universal Service Adm nistration Conpany
and you can find a lot of data there and they

wor k, you know, a part of their working with the

K you.
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FCC to provide these and you'll hear sonetines
it's also, | think it's also tied to phones that
i ndi vi dual s get through Medi caid, people cal
t hem banma phones, you know, in our area.
they al so provide internet access and are working
on rural issues and working on that.
apol ogi ze, I'mnot an expert, but | can send you
i nformation.
SENATOR RI TCHI E: Thank you very
t hank you Chair.
SENATOR BROCKS: Ckay and gi ving
opportunity to our ranker in the assenbly,
Assenbl yman Ashby.
ASSEMBLY MEMBER ASHBY: No q
this time, all of them were answered.
SENATOR BROCKS: If there are any
menbers on the commttees that are interested in
asking a question, if they could turn their video
screen on so we could see themthat would be
great.
ASSEMBLY MEMBER ASHBY: None
time, senator.

SENATOR BROCKS: Ckay, thank you

much,

lest i

ot hel

at tl

Al |
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very rmuch. W wi sh to thank each of you for your
present ati on. The information you provided |
think that this is an ongoi ng di scussion for the
needs of fundi ng. | think we all recognize that,
that's sonmething we have to | ook hard at.
co-chair Barrett an opportunity if she has any
cl osi ng remarks.

ASSEMBLY MEMBER BARRETT: Ju
want to thank you all for the work that you do
and thank you for nmaking the tinme to be with us

and | think we're ready to nove onto to the next

5t Nno,

panel , thank you.

SENATOR BROCKS: kay so --

V5. CULHANE: Thank you.

SENATOR BROCKS: -- again, we thank|you
all very much and if the fol ks associated with
panel 4 could be brought into the roomthat would
be great. It | ooks like we're mssing one nore
i ndi vidual, not sure if they're avail abl e.

MALE STAFF: W're waiting for her to
turn on her canera. W can start as we wait fof
t hat, senator.

SENATOR BROCKS: Ckay, very good.

neva Worldw de, Inc.
256 West—38—+h—Streets—0—t—h—Foor—New—York—N¥—10018



© 00 ~N oo o B~ w N P

N RN N NN R R R R R R R R R R
A W N P O O 00 N OO 01 B W N +— O©O

Page 129

Joint Hearing, Inpacts of COVID on Veterans, 08/ 14/2020
af t ernoon, everyone and we want to wel cone you to
this hearing by the Veterans Committees of both
the Senate and the Assenbly as well as well as
the Wonen's Veterans Comm tt ee. We're
i ssues associated with the COVID virus and how it
i npacted the various services that you provide to
our veterans. We thank you for the work you do
and the contribution you nake to these
out st andi ng i ndi vi dual s. We'll try to nove
al ong at a good rate. We' Il ask each of you t
make a five mnute presentation and then when
everybody is conpleted we'll open up to questions
fromthe participants in the hearing and if you

can keep close to that five mnutes it makes

things a little bit easier. l"d like to st

with M. Haynie and begin with his presentation.

MR J. M CHAEL HAYNI E, VI CE CHANCELLOR
OF STRATEGQ C I NI TI ATI VES AND | NNOVATI ON, SYRACUSE
UNI VERSI TY, | NSTI TUTE FOR VETERANS AND M LI TARY
FAM LI ES: Thank you so nmuch, Major Brooks, Chair
Barrett, Chair Hunter, comm ttee nmenbers, thank
you for the opportunity to present today and

t hank you for your efforts on behalf of New York

expl ot

F hi s

|®)

art
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City's veterans and mlitary famlies.
happens in the face of econom ¢ and soci al
di sruption, the veteran and mlitary connected
comunity has been harder hit than others during
t he COVI D energency. The, as evidence of that
t he veteran unenploynment rate in New York State
in July was nearly 15% that's twi ce the national
average of veteran unenpl oynent across the United
St at es.

Over the course of the sunmer in
partnership with the mlitary times publications
the Institute for Veterans and Mlitary Famlies
here at Syracuse University |launched a series of
national polls anbng veterans and mlitary
connected fam |y nmenbers to understand

specifically the effects of COVID on the veteran

and mlitary connected conmunity. An

we are seeing we believe then formour efforts
here in [unintelligible] [02:32:15].

share a coupl e of those key findings with you.
First, our polling indicates that wonmen veterans
are much nore likely to indicate pressing needs

related to social service and econom c supports

d t he

10018
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in the context of the COVID health energency.
Over half of the wonmen veterans that responded to
the series of polls indicate inadequate nental
heal th support at a rate nearly twi ce that of
mal e veterans as one exanpl e.
veterans of color represented or reported higher
per cent ages of social and econom c need in every
single resource category that we polled on,
that's conpared to white veterans.
color were nore likely to report needi ng support
in areas of food, nutrition, housing benefits,
cl ainms assistance and nental health.

You know, so all of this together we
wer e asking what do we do with this information
VWhat we did with it at the [unintelligible]

[02: 33:14] really transitioned the structure of
our efforts in response to COVID in four key
ar eas. That the coordination of services with

communities here in New York State and outsi de of

Initial

in

New York State. Careers and skills training

preparation prograns to support the enpl oynent

situation of veterans, support for veteran

entrepreneurs. Vet er an busi ness owners have been

Vet el

NY 100:
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hit hard by the COVID crisis nmany of themcreate
busi nesses that are consuner based and that
retail and service industry, you know, read of
failure of veteran business owners during this
crisis has been significant.

And then al so doing what |'m doi ng

t oday, engaging with | eaders across New York

State to advocate on behal f of veterans and

[unintelligible] [02:34:01] crisis.

Specifically, communities will play a critical

rol e. Qur America Serves networks across the

country and in New York State are seeing a

shifting need fromclients, veterans and their

famlies requesting nore tangi ble services, food,

cl ot hing, incone support as opposed to what we

usually see, which is nore focused on housi ng and

enpl oynment support. Qur career skill
program for [unintelligible] [02:34:29] we noved
all of those online to neet the ongoing

enpl oyment needs of transitioning service

menbers, mlitary nenbers who have | abor market

connected credentials and certifications.

al so worked to create virtual environnents to

trai ni ng

1001«
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hel p veterans find ways to connect with new
opportunities.

Finally, we've al so been heavily engaged
wi th | eaders throughout New York State and our
participation in the governor's chall enged and
veteran's sui ci de. Today wi th high unenp
and tense social isolation and other stressors
this work is as critical as ever.
this up, all of this is to say the underlying or
under [unintelligible] [02:35:07] thenme what
we' ve | earned about the veterans community from
this crisis is the need for tailored and systens
| evel of coordination of services and policies.

St at e government hel pi ng human services, |abor,
veteran's affairs nmust work together with |oca
governments, nonprofits and [unintelligible]

[ 02: 35:26] conmunity across the state around the
comon agenda.

Again, initiatives |ike the governors
chal l enge to end veteran suicide or a good node
for driving this sort of necessary of
col | aboration, the legislation should help

sustai n those sol utions proposed throughout that,

| oynment

So

to w
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0

through that effort and |I think in nmy final point

is that I think we all do well to remenber that
this virus and the collateral danage that it is
causing is effecting nmany veterans in nmany ways,
but not all veterans equally.

be coordinated and tailored in response to that

Qur sol ufions

fact. Thank you very nmuch and | | ook forward to

the rest of the panel.
SENATOR BROCKS:

Staff Sergeant Fitzgerald.
STAFF SERGEANT JAMES FI TZGERALD

EXECUTI VE DI RECTOR, NYC VETERANS ALLI ANCE:

appreci ate being able to join you today.

you to the Chairs and conmittees for this

opportunity to testify today.

Fitzgerald, I'"'ma 9 year veteran of the United

States Arny, achieving the rank of staff

ser geant. My mlitary career, ny mlitary

servi ce career spans conbat depl oynents to Iraq

and Af ghani stan with various assignments with

wel |l -renowned mlitary units such as the 101st

Thank you very nugh.

My nane |s Jal

Ai rbor ne. Wi | e depl oyed to Afghanistan with the

101st Airborne, | was seriously injured during

NY 1001¢
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conbat operations and after a hard felt recovery,
was nedically discharged fromactive duty in
2014.

Experi enci ng nmany of the hardshi ps and
obstacles firsthand, | was activated to stay with
my fellow veterans as they navigated many of the
same circunstances during their transition
j our ney. | live in Brooklyn and I'm proud to
call New York ny hone.
of NYC Veterans Alliance, a nmenber driven,
grassroots advocacy and comunity buil di ng
organi zation that connects, advocates for and
enpowers veterans and their famly nmenbers to
make change as civic | eaders.
than 150 different organi zati ons serving
veterans, mlitary menbers and their famlies in
the New York City nmetro area to consolidate
events and resources online at our veterans.nyc.
We advocate for veterans and famlies locally in
New York City and our nenbers were instrunental
in the creation of the New York City Departnment
of Veteran Services as well as spear heading the

addition of protection for veterans and service

|"mthe Deputy Direct

We wor k

or

Mt h
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menbers in New York City's Hunman Ri ghts Law.

The COVI D-19 pandemic has resulted in
extraordinary inpacts to the New York veteran
comunity since initial cases were reported in
early March 2020.
demanded community organi zations pick up an
i ncreased burden in order to feel essential
support gaps and provide the key resources needed
by fam lies during the pandem c.

t hrough 21st, NYC Veterans Alliance asked
veterans and fam |y nmenbers for their feedback in
an online survey on how the COVI D-19 energency
was effecting them and what type of help they
required. The survey results from 208
respondents, spoke to wide array of grow ng
concerns with top responses being preventing the
spread of the Coronavirus to the their |oved ones
and continuing to maintain food resources in

t heir household after |osing their financial
security.

To manage t hese overwhel m ng community
needs, NYC Veterans Alliance | aunched the

Vet erans Mutual Aid NYC Metro Program a network

A sl owed governnent response

On

M

Arch
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for in taking coordination of incom ng request
fromveterans and fam lies and other nmenbers in
need. Veterans, mlitary nmenbers and their
spouses and fam |y nenbers and gold star famlies
were able to receive the help that was notably
| acking fromcity agencies tasked with that
responsibility. To date over $15,000 in
assi stance has been provided to over 140 veteran
famlies throughout the New York City nmetro area.
This aid includes over $6100 in groceries to
veteran famlies in need and over $7200 spent on

housi ng assistance for at risk honel ess veterans.

di rect

Soci al isolation remained at high |evels

during the pandem c also as a | arge portion of
the veteran community especially ol der veterans
lived alone or did not have inmediate famly

avai |l abl e. Qur Veterans Miutual A d Program
activated to performthe vital outreach to

distribute key information and provide a lifeline

to each veteran in need. Wth over 1800 refor de
veteran interactions, the pandem c has di spl ayed
how fundanental social contact is to our |lives
and how inmportant it is to naintain open
neva Worl dwi de, |nc
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comuni cati ons channels to stay informed of
current community needs. COVI D- 19 under scor
t he necessity of strengthening our city and state
outreach efforts to rebuild and sustain the
soci al needs of the veteran popul ation, a task
that will be critical to our recovery fromthe
pandem c.

In order to gain a full understandi ng of
the inmpacts, | reconmend a detailed study be
conducted and presented to the public addressing
COVID-19 rel ated social isolation and | oneliness
effects to identify working solutions fromlong
term and short term nodel s. We created NY
Veterans Mutual Aid to serve a community in
crisis. W' ve had nore than 18 vol unt eer
vet erans who are nenbers of our organization
vol unteering to make phone calls to coordinate
grocery deliveries, to talk to veterans worried
and in need and they've spent hours of their tine
hel ping others with tasks that otherwi se no one
woul d help with. Qur program has been a | ast
resort. Wen we started up this programin March

NYC Department of Veterans Services wasn't

10018
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comuni cating directly with veterans about the
pandem ¢ and veterans expressed to us that it was
difficult to get in touch, in touch with staff.
Meanwhi | e, veterans were telling us they were
j obl ess, hungry, worried about their health and
in sone cases barely hanging on their housing.

We heard from one veteran that was
trying to get out of honel essness that NYCHA had
effectively stopped appoi ntnents for housing,
leaving himin linmbo with no governnent agency
gi ving himand answers.
options or financial neans to safely shelter in
pl ace until he connected with our vol unteers.
Qur Veteran Mutual Aid Program placenents with
secure |l ocations so we can safely shelter in
pl ace; our support was needed for 25 nights

before additional support was avail able to nove

He was left with no

himinto nore permanent housi ng. The heed f
our extended support was due to the | ack and
resources available to quickly and effectively
house our at risk honel ess veterans. W
support this veteran would not have received the
necessary housing support for themto nmake it
neva Worl dw de, Inc
256—West—38—t+—h—Street—310—t—h—FHoor—New—York—NY¥—10018
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t hrough the pandem c. W al so heard froma
di sabl ed veteran who needed to nove hinself and
his children fromone NYCHA apartnent into
anot her at the height of the horrific death tol
in New York City with no resources at all offered
fromthe city. He cannot afford the expenses and
he was not physically able to even do the packing
he needed to nake the nove. W raised t
coordinated with veteran novers, a |ocal conpany
staffed by veterans and we paid thema very fair
price to do the job of helping this veteran get
his fam ly and service dog noved into a new
pl ace.

He said our assistance was invaluable to
his famly and wi thout our vital support he did
not know how he would get his famly into their
hore. This fam |y needed additional resources to
ensure all househol d goods were transported
safely, but can find that additional support
t hrough government servi ces.

SENATOR BROCKS: Ckay, we've exce
the tine. | don't nean to interrupt you, but we

want to give an opportunity to give a

ne ful

cded
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presentation and the question and answer period
we can, we can extend an opportunity for you to
address any issues if you want to do that.
Asht on?

MR, ASHTON STEWART, MANAGER, SAGE
VETERANS PROGRAM Thank you Senat or Brooks.
Thank you Assenbly Menber Barrett and al so thank
you so rmuch Senator Ritchie. " mso sorr
the | oss of your father, nmy thoughts go out to
you for healing and peace for you and your
famly. And | also wanted to take the
opportunity to thank you for your office giving
me a wonderful introduction to the 10th Muntain
Division this year at Fort Drum and we

participated in our very first pride nonth event

y abol

with the base and it was wonderful. They
honoring the patriotismof the US mlitary for
LGBT nenbers past and present who have fought
bravely to protect our nation and ensure equality
for all who call America hone.
My name is Ashton Stewart,
[unintelligible] [02:44:16], |'mthe SAGE Vets
program rmanager and SAGE Vets is a programthat
neva Worl dw de, Inc.
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exi sts thanks to the support fromthe | egislature
and we help el der LGBT veterans get access to
progranms to inprove their lives and we al so work
Wi th veteran service providers to help them
address sone of the unique challenges faced by

t hi s group. Br eaki ng down di scrim nation and
prej udi ce has al ways been a challenge in this

role working with SAGE and SAGE Vets, but it
seens like it's been kicked up a notch due to the
pandem c. | would attribute it to just people's
stress, people have been pushed to their limts
with this thing and there's just a little bit
nore desperation out there.

So in order to address that, we've been
very careful to always |let people share their
voi ces and |'ve always been open to hearing
comment s about why people feel discrimnated
agai nst, LGBT veterans is okay or anybody in

general, but you know, | feel like it's inportant
to keep that dial ogue goi ng because what usually
happens is they start to say well | do have a
friend that's LGBT or a neighbor or a famly

menber and t hen suddenly you have that

10018
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opportunity to create change. A lots go
with COVID, a |lot of the speakers talking today
addressed a | ot of these issues and yes,
isolation is key to all of this. It's
that's effected el der LGBT adults historically,
but we're seeing it perneate into the whole
veteran service safety net. I't's making
everything a little bit nore challenging, the
whol e t hing of quarantining, working renotely has
really put a | ot of agencies and service
providers in a whole new spotlight to try to
figure out how to deliver these services.
And in the neantine, we're seeing an
increase in anxiety and depression and certainly
sui ci de ideation. In fact, | was hel ping
sonmebody this week get enrolled in the VA a
Marine who served in the first gulf war, he tried
to take his |ife |ast week and fortunately he did
not, so |I've been working with him | consider
hima friend, and the VA is nost equi pped at
dealing with depression and nmental health issues
with the veterans and as al so addressed today a

| ot of veterans don't pursue health fromthe VA

ng ol

sonet
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for, for one reason or another. "1 get int
that a little bit nore, and also they're not as
avai |l abl e to check in on veterans. Sp 1i ke
Veterans Al liance we at SACGE have al so been
reaching out individually to veterans, a Seige
Connect is the new SAGE initiative that |inks
vol unteers to LGBT el ders for phone support.

We al so have nade our veteran support
group avail abl e via tel ephone. W' ve | opt
several veterans over the last few nonths, a |ot
of them COVID rel at ed. Housi ng hasn't been tpat
big of an issue, but like | said nental health is
really up there. There are sone tel e-therapy
prograns available but it would be nice to see if
that could becone a little bit nore so, a little
bit nore avail abl e. The VA has struggl ed, the
home based primary care systemthe programthere,

has been put on hol d. They're still doing lik

D

i nt akes and eval uati ons over the tel ephone, but
that was a big part of our program because a | ot
of our veterans are elder and frail, in frai
health and they can't travel to the VA

sonmebody el se al so nentioned that the USPS is

f—NY—10018
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causi ng nedi cations to be del ayed, yes, we're
seeing that as well.

CGetting things notarized, we had to file
a case with the New York State Suprene Court for
a guardi anship case and trying to get a notary
done was chal l enging, but we did it on line.
the whole delay in the court systens is
appal ling, this guardi anship case is like a
priority. This veteran has no noney and because
his current guardian hasn't been able to figure
out how to get

him his noney, so we're waiting

for that. The glory here right nowis the

restorati on of Honor Act, which we cannot thank

you enough for your support and hard work getting

this passed. It's just so inclusive, it's for

veterans with other than honorabl e discharge for
but it's

sexual orientation and gender identity,

broader than that as you know, it's for people

with PTSD, MST or TBI, all who have other than
honor abl e di scharge related to any of those

i ssues. This is a huge opportunity for us.

W' ve been hearing fromnore veterans

because of this legislation and we want to

10018
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continue that. | think focus first on finding

t he veterans who have slipped through the cracks,
get them started and finding them services and

then figure out where we need to provide nore
fundi ng support to try to |ike broaden what needs
to be broadened at that tine. I
over ny tinme, thank you so nuch for the

opportunity.

see |

SENATOR BROCKS: Ckay, thank you.

Laur a?

M5. LAURA STRADLEY, EXECUTI VE DI RECTOR,

VETERANS OQUTREACH CENTER: Vel |, good aft

everyone and thank you for inviting ne to speak

t oday. As nmenbers of the veterans affairs
commttees | inmagine that you're all very
famliar with the term presunptive conditions and

| know that we discussed it a little bit earlier

t hi s norni ng. This is inmportant to tal k about

t hough, because there's a correlation between
presunptive conditions and those who are at

hi gher risk for serious conplications from COVI D
19. Vi et nam vet erans were exposed to Agent

Orange, Desert Stormveterans were required to

ve g

el NOOI
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take anti-nerve agent brom de pills, which has
been linked to a series of conditions called the
Qul f War Syndrone.
burn pits in Iraq and Afghani stan and Mari ne Corp
vet erans who served at Canp Lagune had
contam nat ed drinking water from 1957 to 1987

So all of these exposures have led to
cancer, respiratory conditions, heart issues,
di abet es and ot her things that woul d put sonebody
who test positive for COVID at very high risk for
serious conplications.
collectively in jeopardy of not being able to
recover fromthe physical effects of COvVID 19 and
with that being said we're all also | think, too

keenly aware of the veteran suicide rate in our

country. We know t hat veterans are taking their

own life, you know, the figures vary, but between
20 to 22 veterans a day, which is nearly double
the rate of non-veterans in the United States.
And when we | ook at the risk factors for suicide
we can see again that the inpacts of COVID 19 can
and will have a catastrophic inpact on many in

our veteran popul ation.

So veterans are

Post 911 vets were exposed t

|®)
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Sol'dlike to share a little bit about
what we've seen at Veterans Qutreach Center
regarding the nental health inpacts of this
Vi rus. W' ve operated a honel ess shelter for
mal e veterans since 2001 and we typically have
maybe one physical altercation between the
residents per year. Since March of 2020, we'
had 12 altercations and one of which resulted in
a veteran needing to go to the hospital.
resi dents have been unable to see

addi ti on, our

famly menbers for many nonths, of course, we've

tal ked about that as well. In an effort
t he spread of the virus throughout our shelter we
had to nake that decision, too. But
reunification of famlies and the healing of
relationships is a really key elenment for those
in recover and so, therefore, forward progress
has been quite slow for many of our honel ess
vet erans.

Rel apses were kept at bay during the
strictly followed initial quarantine period from
March t hrough June, but they rose al nost

i mredi atel y when the quarantine began to lift.

to a

[ he
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Subst antial back paynents of unenpl oynent and
stimul us checks resulted in a handful of our
residents going from having no financi al
resources to having tens of thousands of dollars,
which is generally not healthy for people in
recovery.

Finally, in all of our years in
operation we've had only a couple of attenpted
sui ci des thankfully, but one of themwas this

and thankfully, the veterans

year in April,
attenpt was unsuccessful and he continues to
recover now with inpatient psychiatric care.
as for our enploynment and training prograns, |
can tell you that pre-pandenic we anticipated
serving approxi mately 60 veterans who were in
need of work between April and June, instead we
only served 33 and that was done virtually.
nunbers are picking up for July and August, but
finding both avail abl e jobs and permanent housi ng
for many of these vets is even nore chall enging.
Rent prices remain high, many people are not
nmovi ng and | andl ords are on hold with evictions.
Then,

of course, many conpani es are reluctant or

10018
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unable to start hiring again at this point in the
pandem c.

Sol'dlike to just add al so the
addi tional $600 per week of unenpl oynment support
really seemed to have a di scouraging effect on
workers fromwanting to return to work.
Moreover, the | ack of childcare renmains an issue
and agai n, many veteran job seekers | ack
conputers and internet access, which | know we've
al so di scussed, to conplete those online

applications and do virtual interviews.

Now | wanted to share a little bit about

what VOC has done to mitigate sonme of those

i ssues. We began offering and facilitating
virtual networking sessions for enployers and

vet erans. W' ve assisted clients wthout the
proper technology to conplete virtual interviews
at VOC now that we're reopened and have

i npl enented a nunber of safety precautions.

W' ve al so purchased caneras to give veterans who

have their own conputers at hone. Wl ve |
directly with the State Division of Veteran
Services to help veterans with unenpl oynent
neva Worl dw de, Inc
2L o \AAhcot 20+ L Ct v oot 10+ L Cl oo Naoaas V- V2 | NI\V4
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i ssues. Many vets ended up meki ng dozens if no
hundreds of phone calls to the DOL thensel ves and
we're not able to get resolution, but through our
partnership with the Division of Veteran Services
we were able get those issues resolved
i mredi ately.

We conducted 3200 buddy checks, which
entail ed phone calls, texts and e-mails to check
on the welfare of our clients from March through
August . By way of conparison, all of 2019 we h
only a total of 2800 buddy checks.
created over 600 handmade cards and nmil ed them
to clients in March and Apri l
virtual peer support groups, some specifically
for men, sone for wonen, even a book cl ub.

Bet ween March and August of 2019 we served 168
veterans with food baskets, hygiene itens and

ot her essentials, but in the same tine period of
2020 we served 317 vets, nmany of these service

epi sodes i nvolved VOC staff delivering the food

t

ad

W creat

directly to veteran's hones. We applied

grant and received funding to purchase 50 tablets

with two years of internet connection to provide

Ir St

1%
o

f or a
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to our nost vulnerable clients, this way they'll
be able to connect with their VOC case manager,
conduct tel ehealth appointnments, attend substance
abuse groups online and connect with famly and
friends.

We purchased two sound proof booths
under the same grant for our honel ess shelters.
These booths are outfitted with a tablet for the
same functionality that | just described so that
vets can do those things with privacy, which

woul d ot herwi se be inpossible in a conmunity

living setting. And | astly, we created a nunber

of videos for our website and social nedia apps
that include tips for healthy eating on a budget,

fitness routi nes that can be done at hone,

nmedi tation i deas and nore. So I'd Iike tofshar«
with you if time allows in the question, how we
view t he way ahead at VOC, but again | thank you
for your time and thank you for allowing ne to
share today.
SENATOR BROCKS: Ckay, thank you, tpank
you all. Let ne first apologize to ny co-chairs
and rankers, | neglected to give you an
neva Worl dw de, Inc
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opportunity to say any opening remarks before we
began this panel discussion. So if there
t hings you want to say additionally to the
guestions, please free to do that and we'll begin
with co-chair, pardon ne, Barrett.

ASSEMBLY MEMBER BARRETT: Th
senat or . No, I, | want to thank these paneli sts.
It's an outstanding group, all of whom | have the
privilege of working with before this and I'm
really am noved and touched by the particularly
from Ashton and Janmes and Laura the very hands on
grassroots work that you've done and, you know,
then listening to Mke in sort of contrast, |
found nyself thinking do we operate mcro or do
we operate nmacro, do we | ook for, you know,
really local hands on solutions and fund at the
grassroots level or do we need to do, you know,
what sort of M ke suggested and systens
addressi ng things where we break down sil os and
work across the for profit, not-for-profit and
government sectors and | just wondered, you know,
if any of you have sone thoughts on that

listening to each other at this point?

ANk i
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MR. STEWART: Thank you, Assenbly Menper

Barrett. | would Iike to take a crack at that.
| think community is the best place to start,
grassroots in a sense. Communi ties are com nf
together, we're hearing about parents starting to
form pods or bubbl es or whatever you want to cal
it totry to address the shortcom ngs of safety
with the schools reopening, being with people in
the streets protesting civil rights. The
ot of talk on the street about people com ng
together and | think that that would be a really
good place to focus on, but as far as the nmacro
part the WFi and providi ng some broadband in
sone of the smaller conmunities is a wonderful

idea, too and | think that to ne is nore nacro as

wel |, but then again it cones to the conmunities
right, it's still on a smaller scale.
ASSEMBLY MEMBER BARRETT: G pat,
you.
MS. STRADLEY: |'d also like to add }-
oh, I'msorry.
MR, FI TZCGERALD: Like 1'd like to

continue with that note, but al so enphasize that

}—NY—10018
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| feel that both approaches are worthwhile to
t ake on. Communi ty organi zations will never not
be needed, so it's for us to, you know, continue
to have our finger on the pul se of the conmunity
SO0 we can better advise some of the government
agencies in, you know, form ng these |arger
systens, to approach the issues that are
currently facing the veteran community now.
it's a continual partnership and no different
than we're having to close the gap between our
mlitary and civilian divide.

W al so need to do that sane approach
when it comes to closing the divide between our
comunity organi zati ons and our gover nnent
partners.

M5. STRADLEY: And 1'd i ke to add t
that actually, that's a perfect lead in for what
| was going to say anyway about the divide
bet ween t he governnent agencies and the conmunity
or gani zati ons. One of the things that VOC is
doing is we're partnering with our |ocal veteran
servi ce agencies and the county surroundi ng

Monroe County, the nore rural counties in the

10018
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Fi nger Lakes. And we are going to be delivering

sonme case managenent services and ot her
programming on site in their agencies on a
rotating basis with the staff that we have at VOC
because our staff are trained and they understand
all the ins and outs of case nmanagenent and

mental health and all those kinds of issues, and

| think our veteran service agencies are
phenonenal at filing benefits clains and many,
many ot her things, but they' re kind of being

i nundat ed these days with the chall enges of

trying to becone case managers at the same tine.
And so we're partnering up with them and
we're really excited about the ability to, you
know, take all of the work we do virtually into
sonme of those surroundi ng counti es.
ASSEMBLY MEMBER BARRETT: Thank y¢
M ke, oh okay, sorry.
MR. Fl TZGERALD: No, | apol ogi ze Chpir
| wanted to, you know, | had one small piece,
whi ch i s enphasi zing the partnership that we've
currently been having with our governnment
partners. So New York State Division of Veterans
neva Worl dw de, Inc.
256—West—38—t+—h—Street—310—t—h—FHoor—New—York—NY¥—10018
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Servi ces has been amazing at, you know,
connecting with us so we can provide referrals
for veterans to receive consideration for their
VA service connected conditions and have a
sust ai ned ki nd of support through those
mechani sms. So if we can continue to strengthen
t hose partnershi ps through not only our state
agenci es, but our city agencies then | feel that
that's the best, the best path noving forward to
| ong term sustai nabl e solutions to connect our
veterans with those types of services.

ASSEMBLY MEMBER BARRETT: Thank y¢

James and M ke.

MR. HAYNI E: And | agree with all ny

D

panel i sts, co-panelists. | do believe at th
comunity is where we're going to fight the

battle and win the war if you will. That
do want to make a point though, what | was
describing that nmacro sort of systens |evel
change that that | believe after 15 years of
doing this work that needs to happen, it isn't
j ust about the veterans serving comunity and

gover nment . It is about engagi ng broadly, for

}—NY—10018
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exanple, the state's enployer conmunity, it is
not engagi ng broadly the [unintelligible]

[ 03: 00: 27] using in the state.
willing to bet that that all of my conmunity
service partners, co-panelist here would
hi ghlight that they operate at a resource
constraint environnent.
can create diverse ways to bring resources to
comunity organi zations such that it's not just
government, but it's all the citizens and
institutions that benefit frommlitary service
in an era of an all volunteer force.
shoul dn't just be about governnent.
about all of us collectively [unintelligible]
[ 03: 01: 05] the opportunity, the challenges that
are representing in this conmunity that we're al
conmtted to serve.

ASSEMBLY MEMBER BARRETT:
but thank you all very much for your thoughtful
comments and for the work that you're doing.
know, we really, we couldn't be doing this
wi thout all of us doing our part, so thank you.

Pam do you want to take over?

| woul d

The extent to which

pe

It sl

time:
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ASSEMBLY MEMBER HUNTER

| have two questions, | guess, one for Mke and

one for Laura and |I'mjust going to ask the
guestions and then you guys can answer when |I'm
done. First M ke,
mention relative to the work that you have
partnered with, Mlitary Tines, and | was
wondering relative to how the information rolls

t hat fol ks had done

out, it was a survey |

find it

guess,
and | i nteresting because the buddy check
programthat we instituted at nmy Anerican Legion
was based on sonething | read on Mlitary Tines
and kind of sent it forward.
a great job with best practices and gathering
i nformation, how can we get a |ot of that
information that you all are conpiling down to
the grassroots level, to a lot of the not-for-
profit or maybe the state or governnment agencies
that could use that valuable information that you
all are gathering to be able to send out?
And then, Laura, you had tal ked about
the situation with the unenpl oynment and the folks
getting the, |

guess the additional $600 and your

Yes

in your statement you had made

And si nce

t hal

VMVF
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honel ess veterans, | was wondering if they had to

pay anything for where they live and also it's
i nteresting because you nmade nention about having

all this extra noney and that's not necessarily,

you know, a good situation especially for people

in recovery. And | just wanted to kind of like

get a feel for, how does that work?

they're not able to now find enpl oynent and you

have all this noney it's |like how are you worKki ng

t hrough that process knowi ng that that $600 is no

| onger there, maybe the noney that they're

getting fromenploynment is |imted, they' re not

able to find jobs. It seens to nme, you know,

bei ng able to have sonme sort of structured

financi al nanagenent, it's concerning to ne

because then the | ast panel we had huge, you

know, housing/tenant, you know, problens with

evi ctions. So I"'mjust trying to get alittle

better feel for how is that working through.

| don't knowif MKke, you wanted to go first.

MR. HAYNI E: Thank you, Chair Hunter,

it's good to see you and I'll answer quickly so |

can |l eave a bit anount of time for Laura.

Becal
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publ i shing all of the snap shot polls on that

data what Mlitary Tines. We do the analys

Mlitary Tines publishes sone of it, what they

don't publish we push out in these snap shot

bri efings. | will provide all of that data and

all of those briefings to your office and you can
certainly share with the rest of the commttee.
ASSEMBLY MEMBER HUNTER
MS. STRADLEY: Thanks M ke,

Than

| apprec

that, too. So our honel ess veterans do not pay

for housing. They, we have partnerships with the

VA and we receive reinbursenment on a nightly
basis for veterans who are eligible under a
couple of different funding streanms through the
VA or through our local county DSS

don't pay for their housing while they're in our

honel ess shelters. For veterans who are, you

know, obviously living in their own pernmanent
housi ng, of course, they would have to be
responsi ble for their rent paynents.

know, with regard to the, having that kind of big
| ump sum of noney, | think that what happens, you

know, again is if you do have a veteran who's

K you.

ate

So ol

But
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living in, you know, our shelter for exanple and
really all their needs are being taken care of
during that tinme, but they're trying to get back
into enploynent, they're trying to get their life
back on track and then they get this big, you
know, back paycheck, it can really be danmagi ng.
| nmean, you know, sonmebody who doesn't have good
noney managenent skills you can inagi ne nany,
many ways that that's going to go, you know,
W ong. And so | know one of the things that the
VA does when veterans are applying for service
connected disability conpensation, if it takes
the VA, you know, six or eight nonths to nake a
decision that veteran is going to get aretro
check with all the back pay in there.
there's a question about the veteran's nental
health than typically they will require a
fiduciary to help oversee that big |unmp sum check
when it cones in.

The veteran won't get held up on getting
their nonthly check when the VA nakes a deci sion,
but they won't get that big retro paycheck unti

they've got a fiduciary to oversee that.

NY 100:
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don't know if that's an option, you know, noving
forward for folks that, but | don't even know how
you woul d even, you know, really regul ate

sonmething |i ke that because, just because a

person has lost their job and they're collecting
unenpl oynent, there's not necessarily any

i ndi cator that they al so have nental health

i ssues. You know, so |I'mnot sure how you woul d
| egi slate something |ike that if you even coul d.

But it's just, | guess it's just sonething to

consi der, maybe there's sonme thought behind the

size of a retro paynent that gets, you know, sent
to sonmebody just in general. You know, how
that's organized I don't know.
ASSEMBLY MEMBER HUNTER: Thapk yol
MS. STRADLEY: You' re wel cone.
SENATOR BROCKS: Okay, Senator Ritghie.
SENATOR RI TCHI E: Just a question|for
M ke and I"'mnot sure this is exactly what you
sai d. So first for clarification, did you say
that for wonen veterans that there was an
increase in the request for help for nental
heal th services?
neva Worl dw de, Inc.
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MR. HAYNI E: | did, at a significantly

hi gher rate than from nal e veterans during the,

this COVID health energency.

SENATOR RI TCHI E: So ny question W

be I've heard fromso nany wonen who are j ust
dealing with childcare issues and trying to make
their way through online learning with regards to
their children's education, is that part of what
has driven the increase or, or do you know what

the reason is?

MR. HAYNI E: Yeah, you're intuition is

exactly right, you know, so when we | ook at other
data, conplenentary data that we collected during
this period when, when a very significant

di fference between nmen and wonen with regard to
how they prioritize the needs that they're
identifying also is at the top of the list and |
think we found it and conplinent it, if you will,
the mental health issue is childcare and
generally therapeutic if you will.

many of these famlies that responsibility is
falling to wonen and | think there's a, there is

a correlation between the increase expressing for

bul d

eCausSt
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nmental heal thcare and increased burden at this
time as related to childcare in particular and
given that so many chil dcare supports nationally
and around the state have shut down as a
consequence of COVID. A lot of this has bee
pushed into the huddle, if you will, so I think
there is a strong [unintelligible] [03:08:36].
SENATOR RI TCHI E: Thank you and
want to say thank you to all the wi tnesses,
appreciate the information. Thank you,
SENATOR BROCKS: Thank you.
Menber Ashby. Oh, there we go, okay, good,
sorry.
ASSEMBLY MEMBER ASHBY: Than
senat or . Just a coupl e quick questions, the
first for Laura; when you were tal king about the
job interviews that you' ve had kind of success
with setting up, you know, recently, can you get
into alittle bit nore detail in what that
entail ed?
M5. STRADLEY: Sure, so we have op
a programcal led Vet Net for years and typically

what that is, is we bring in enployers once a

n has

j ust

Chai r .

K you,

e at e
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week on site to VOC and then job seekers who are,
you know, would be a good fit for those enpl oyers
for any open position those enployers woul d have
and that's a requirenment of, of what enployers we
have cone in. You know, we woul d have basically
a networking session and then fromthere, you
know, often tines a veteran is encouraged to then
apply for the job that, you know, they've
di scussed. We had to obviously put that on hold
during the initial shutdown in March and so we
tried to get that back up and running as quickly
as possible doing a virtual version of that.

you know, much |ike we are all here today on

Zoom and that was successful . And t hen

know, simlar to that we purchased a number of
canmeras for veterans who had, you know, sone type

of conputer equi prent at honme, but just didn't

have the ability to do a virtual connection with

an enpl oyer. So that now they can do those job
interviews online as needed and then for veterans

who didn't have, you know, enough of the

equi pnent at home, but or maybe not internet

access either, we have them com ng into our

you
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conputer | ab and they can do those interviews,
you know, at VOC on the prem ses there.

And as | nentioned towards the end we
di d purchase about 50 tablets so that again
veterans who didn't have internet access or
connectivity now have that and they can use those
as well and we've really set those aside for the
veterans we feel are nost vulnerable in ternms of

the social isolation and the, you know, nental

health i ssues. | don't know if that answered

your questi on.

ASSEMBLY MEMBER ASHBY:
there a specific industry or trend that you're
seei ng over the last couple nonths that veterans

have had nore success entering?

Was th

M5. STRADLEY: Boy, that's a tough

guestion, | bet if |I asked ny enpl oynent and
trai ni ng manger, she could probably get you sone
information so | can follow up with you on that.
| think that, you know, we, our | argest

enpl oyment and training grant funded programis

f or honel ess vet erans. So we, of course, see

| ot of barriers to enploynent typically with that

10018



© 00 ~N oo o B~ w N P

N RN N NN R R R R R R R R R R
A W N P O O 00 N OO 01 B W N +— O©O

Page 168

Joint Hearing, Inpacts of COVID on Veterans, 08/ 14/2020
popul ati on where, you know, they nay not have
driver's license, transportation. T
felony convictions on their record and ot her
i ssues, you know, |ack of college degrees and
t hings that woul d sonetinmes be a barrier.
not sure how that, you know, has really norphed
into which industries are, we're finding better
success with at this point than others, but |
can, | can certainly get back to you on that.

ASSEMBLY MEMBER ASHBY: l'd a
t hat . And then this question for the panel as a
whol e and | understand that, you know, sone, many
of the individuals that you' re working with, you
know, these veterans may not have famly
connections at this point and, or great soci al
support and nmaybe a big part of the reason of why
they're finding thenselves in the position that
they're in and why you' re working with them
the ones that do have famly and a support
system so a significant other or friends, in
your experience have you gotten feedback from
them regarding the use of virtual support and its

ef fecti veness?

nere |

Dpr eci
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MR, FI TZGERALD:
quite a bit of feedback fromour client |oad
about, you know, them being able to successfully
access broadband internet and al so have the
technol ogy tools available to performtel ehealth
and stay communi cated, but the issue that remains
kind of prevalent is having to spread that around
to, you know, additional fam |y nenbers because
t hose resources are in such short supply.
like being able to identify those mnority
communities nore efficiently so we can give them
t he support needed.
wi th our nedical professionals and the resources
in the city governnent that are needed, but also
so they can stay connected to their famlies and
not be overextended technol ogy w se.
ASSEMBLY MEMBER ASHBY:

Ser geant.

So |like we've gott

So not only can they conne

Thank

SENATOR BROCKS: Ckay, thank you.

any of the other nmenbers have, would like to ask

a question if they could turn their video screen

on that woul d be hel pful. Ckay, Senator

Har ckham

you,

10018
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SENATOR HARCKHAM Thank you, M.

Madam Chai r. Thank you panelists, this is,
is very informative. A lot of what |
to ask about has been discussed, but | just want

togointoit inalittle nore depth about

t

was goi ng

t el eheal t h. Earlier, with the first panel we

were talking in depth about suicide prevention,

overdose, substance use disorder and | know from

my work on, on my conmttee, which oversees OASI S

and we work with OWH, the state agencies and
their partners have been able to transition
somewhat successfully to a tel ehealth node
dependi ng on how we can get technol ogy as you' ve
been saying into the hands of the people who need
it. Can any of you speak to whether the VA has
been able to make the same ki nds of adjustnents

t hat you' ve been naki ng and state agenci es have
been maki ng? Has the VA changed its provid
nodel to telehealth and has it been successful

for your clients?

M5. STRADLEY: |"mgoing to speak to

that one if you don't m nd, because | can give

you sone personal experience on that.

er

hi s

Chai |
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has had telehealth for many years actually and
t hey have had a great deal of success with it,
but I will just nention it, you know, on a
personal note, I'ma veteran nyself and |
contacted the VA in April and May regardi ng what
| felt |like was possibly either some, you know,
asthma or maybe even anxiety stress because ny
heart was pounding a |ot. And so |
an opportunity to see an in person provider and
the result was yes, you know, this is probably
asthma, we'll send you a nebulizer, and then in
July | collapsed on ny back deck, actually,
because | have a heart condition | wasn't aware
that | had, the result is | broke three bones in

my face, you can still themhealing a little bit,

didn't

they're on ny cheek bone. And when

the VA after | got out of the hospital | was told
that, you know, my provider wasn't seeing people
in person until the m ddle of August.

wel |l that's not acceptable, | need sonebody to
listen to ny heart and sonebody to listen to ny
vital s because | have a nore serious condition

and | ended up having to, unfortunately, go, you

conta

nave

Ct ed
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know, up the chain of command and ultimately the

nmedi cal center director and | spoke directly and

he was incredibly supportive and they got ne in.
But the unfortunate thing I think is and

|"ve heard this fromnmany of ny clients as well

and our veterans they have shifted so fully to

the tel ehealth nodel as rmuch as they possibly can

in an effort to protect veterans who nmaybe at

high risk for COVID, that they're | think

starting to kind of mss the boat on sone things

that they really can't do by telehealth very

successful ly. And so, you know, | am concerned

about that and we are having sonme conversations

with the VA about that, and | know they're

starting to bring some of their providers back a

little nore frequently but it's still very hard

to get one of those in person appointnments and |

think that the front Iine staff at the VA are

really putting up a stop sign on those, on those

i n person appoi ntments whenever possible.

that's nmy view on that situation

best

SENATOR HARCKMAN: Vow, wel |

luck in your, your recovery and thank you for

bes
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t hat .

M5. STRADLEY: Oh, thank you,

MR, FI TZGERALD: Senat or,
quickly I'd like to, you know, add a snmall piece
onto that. The vast majority of veteran
popul ation is over the age of 55.
humungous transition of the VA to tel ehealth,
think we did mss the mark in providi ng adequate
training to those ol der veterans that may not be
as famliar with this technol ogy, and has put
themin a detrinental position to where they have
| ost that consistent connection to their nedical
team and their, you know, care professionals that
are invested in their wellbeing, but not having
t hem adequat el y knowl edgeabl e how t o nake t hose
connections or how to, you know, follow up and go
up that chain of command has been one of the
m ssteps that | feel that the |arge organization
of the VA's mssed, but it is for conmunity
organi zati ons such as NYC Veterans Al liance who
continues to bring up those issues and support

our veterans until the |arger system can

appre

j ust ver

Ci at e

D Wit
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acconmmpdat e t hem

SENATOR HARCKMAN: Thank you.

SENATOR BROCKS: Assenbly Menber
Mant kel ow.

ASSEMBLY MEMBER MANTKELOW Thanl
Senat or . Laura, good to see you today.

M5. STRADLEY: You, too.

ASSEMBLY MEMBER MANTKELOW | pr:

your recovery and your healing.

M5. STRADLEY: Thank you.

ASSEMBLY MEMBER MANTKELOW | on
three mnutes so I'll make this quick and |'1
get ny questions out to you. You tal ked pbout

altercations when you first cane on conpared to,

| think, one or two previously, that's ny first
guestion, you know, what's driving that?

because they were | ocked up, you know, being held
inside is that part of the reason why?

M5. STRADLEY: | think so, you know, | we
serve 28 nmales vets in our shelter at any given
time and you know, when you take away the ability
for themto get those, those supports that they

have outside the shelter because famly nenbers

}—NY—10018
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now cannot cone in, they're, you know, not able

to go see fam |y nenbers. For many of then

was job loss involved as well and for others |
think we just, you know, we had to put a | ot of
new rules in place. You have to wear
know, we can't have everybody eating in the
dining roomat the sane tinme and all these things
t oget her when you' ve got a chal |l enged popul ati on,
it's just an awful lot for themto absorb.

of course, you know, it took a little while |
think for a lot of different systens to get
everything up and runni ng and so, you know, sone
of the online substance abuse recovery groups
weren't imredi ate and so you had sone ot her

nmeasures of support that, you know, kind of got

masks, yo

t aken away. So tension was just very high and

t ough, you know.

ASSEMBLY MEMBER MANTKELOW
guestion is, you know, | am absol utely concerned
about the nmental health of our veterans that we
as a state are not doing enough for our veterans
and | know going into the winter nonths here in

upstate New York, it can sonewhat be depressing

t her ¢

So m

10018
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as well, with just the cloudiness and the way the
weat her is and we're al so tal king about a
possi bl e second wave. What can we do fromthe
stateside at this point to catch you geared up to
hel p you in everything that you do at your
center? | nmean, your center is remarkable, |'ve
been there on many occasions and the work you do
there is just awesone.

M5. STRADLEY: Ch, thank you so mnuch
appreci ate that. You know, | know one concern
that is always in the back of ny mnd is hoping
that we'll be able to receive that support that
was approved in the state's budget this year.

You know, at this point we, of course, have not
received it and so in order for us to be able to
continue doing the work with the staff that we
have, you know, we count on that operationally.
So obviously, that's one thing and | know
everybody is saying, you know, finances are tight
and we all need support, but so that would be
somet hing and | guess, you know, just as we
continue to nmove forward, | nean, we've

identified a nunber of things that have hel ped

10018
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this situation we have converted sonme spaces
outside of the shelter, but on that sane canpus
into zones where famlies can cone in and we can,
you know, have i mediate famly, you know, only
or what ever. They neet with the veteran, they
spend maybe an hour and then we have cl eaning
processes and things |ike that.
think we're identifying sone of those ourselves
at this point, but, your continued support, yeah,
t hank you.

ASSEMBLY MEMBER MANKTELOW
t hank you, thank you all for your service and
dedi cation to our veterans and may God bl ess and

pl ease stay safe.

So, yo

M5. STRADLEY: Thank you, you too.

SENATOR BROCKS: Ckay, thank you al

your participation. | know we' ve al

col l ectively recogni ze there are many chal | enges
ahead for us in dealing with the veterans.

appreci ate your tinme. To the hearing, t
hearing group we're a little nore than half way

t hr ough. We're going to take a 15 m nute break

to give you an opportunity to take care of

o the

I knoy

Alri

f or

10018
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what ever you need to take care of and we'll,
we'll re-adjourn in 15 mnutes, thank you.
all good?
ASSEMBLY MEMBER BARRETT:

you, thank you senator and thank you all.

Ye

SENATOR BROCKS: Ckay, good afterno

ever ybody. We're going to open with originally

first panel discussion. Benj am n, we wel cone

here and | want to give each of our nenbers an
opportunity say a few words. "1
Chair fromand ranker fromthe, |I'msorry.
fromthe assenbly, co-Chair Barrett, if you want
to have sonme remarks?

ASSEMBLY MEMBER BARRETT:
wel comre Benj ami n and thank you for accommodati ng
us, | know you had a busy day today with training
and it's just really inportant that we have an
opportunity to hear fromthe D vision.
you had a chance to hear from nmaybe sone staff
that on |listening sonme of the issues that were
rai sed, but you know, there, there, we have had
some great panelists already and | ook forward to

heari ng your testinony.

start

you

Mt h

ust

10018
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SENATOR BROCKS:
ASSEMBLY MEMBER HUNTER

senat or . |"d just like to, you know, offer to
Benjamin as you're the, | guess, sole
representative here today fromthe D vision.
panel s that we've had today actually have been
very exenplary, you know, not having had sone of
the other fol ks that naybe woul d have been abl e
to answer a little bit nore specific questions
that we would have related to, you know, health
or COVID. And obviously, now the Division is
here that really if you have an opportunity to
speak with your staff or speak with Division
staff who were able to be on the call to listen
to the hearing.
for assistance and hel p and hopeful Iy, that
transl ates back to the Division to really hear
what' s happening to Veterans during COVID and
you know, | feel like sonetines they're a really

bit under represented and unheard especially

There's definitely been pleas

during COVID. And so we have really have had an

opportunity to get very specific information

relative to how COVID is effecting veterans so

Assenbl ywoman Hunt

Yes,

t hanl

10018
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| ook forward to hearing your testinmony and maybe
some of the questions that we were not able to
get answered you may have answers to or

definitely be able to relay that back up the

chai n. So thank you
SENATOR BROCKS: Senator Ritchie.
SENATOR RI TCHI E: Just that | ap

you bei ng here. There are a nunber of questions

that | had for the Division of Mlitary Nava
Affairs and sonme that you nay not be able to
answer, but during the portion where we do ask

guestions | probably will proceed just so you can

t ake them back and pass the on because they are,
they are inportant questions that it would be
very hel pful to get sone response to.
SENATOR BROCKS: Assenbly Menber
ASSEMBLY MEMBER ASHBY: Than

bei ng here today. | know that it's been an

uphill battle for the division to connect with so
many nunicipalities and counties out there to
serve our veterans and | | ook forward to hearing
your testinony.

SENATOR BROCKS: Thank you.

O eci

Ashby .

K you

NY 100:
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wel come, we appreciate you being here and we'l|l
run the operation, we'll give you five mnutes
for presentation and then we'll open it to
guestions from nmenbers. You know, we've had
| ot of good discussions so far, of course,
everybody's | ooking for noney and that's going to
be one of the big challenges, but collectively,
we all recognize how critical the veteran
community is to all of us and the support that we
have an obligation to provide it. So
you begin your presentation.
MR. BENJAM N POVERANCE, DEPUTY DI RECTOR
FOR PROGRAM DEVELOPMENT & LEARNI NG NYS DI VI SI ON
OF VETERANS' SERVI CES: Thank you and good
af t er noon. Thank you for having ne here today
and thank you for accommobdating the scheduling so
we can finish up this norning' s training.
t hose who spoke before ne who have served in our
mlitary, thank you for your service to our state
and our country and to all of the great advocates
from whom you' ve al ready heard, thank you for
your continued service to veterans and their

famli es. Alot of famliar names on that |i st

we' |l |

10018
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and so |I'msure the panelists have been
fantasti c. The past 75 years the m ssion of our
State Division of Veterans' Services has been and
remains to assist all veterans, nenbers of the
mlitary and their famlies, with access fromthe
| ocal, state and federal benefits that they have
earned by virtue of their mlitary service.
proud to share with you that in the face of an
unprecedented health and economc crisis and the
ensui ng | ogi stical challenges, our staff still
works tirelessly on behalf of New York 680, 000
veterans and their famlies.

In fact, our division still brings in
nore than $63 mllion per nmonth in recurring
federal benefits, which conmes to nore than three
gquarters of billion dollars annually towards New
York's veterans and their famlies, and we have
ensured that the veterans of our state still get
t hese benefits throughout the COVID 19 crisis

This noney is inportant nore so than ever in

t hese current circunstances. It isalif

you' ve already heard today to veterans and

famlies facing an uncertain econony as well as

Bl i ne

10018
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their communities, businesses, schools and the
state econony as a whol e.
Since the COVI D pandem ¢ began our staff
kept on service New York's veterans conmunity
t hrough virtual benefits advising sessions and
where safe and appropriate in office visits.
Even during these tines of uncertainty we stay
steadfast in our mission to ensure that all New
York's veterans, mlitary nenbers and their
famlies are accessing the benefits that they
have ear ned. Al'l division enpl oyees have kept on
wor ki ng renotely and performng their nornmal job
duties during the COVID-19 crisis, which neans
t hat services have kept on w thout interruption.
For veterans who are not linked with VA
heal t hcare we keep assisting themin accessing
heal t hcare through our digital benefits
advi senent . We can do this because early in 2020
t he division established New York State's first
ever digital pathway to submt clainms and appeal s
for veterans services to the Federal Departnent
of Veterans Affairs. This permits us to serve

clients renotely and to ensure that clains are
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submitted in a tinmely manner despite the VA
regional offices is closed to the public, and it
allow DVS to conplete claimnow for benefits
wi thout printing a single sheet of paper, which
of course, reduces our environnental footprint as
wel | . So we keep on finding creative solutions
to neet the needs of veterans and their famlies
during these tines.

We al so keep on investing in our
partners abilities and county governnent and city
governments to keep on serving veterans during
these difficult tines. During the COVID 19

pandem c, the division has |led trainings not only

for our own staff, but also for county and city

veteran service officers across New York State.

These trainings have increased the know edge base

and the resources and connections of the veteran

service officers who assist veterans and their

famlies. In fact, | just finished adm nistering

our sem -annual training with 162 attendees ri ght

before this testinony. These have incl uded

annual trainings with 141 who have taken part in

the first, the 162 for this one and then three

L")

1001«



© 00 ~N oo o B~ w N P

N RN N NN R R R R R R R R R R
A W N P O O 00 N OO 01 B W N +— O©O

Page 185

Joint Hearing, Inpacts of COVID on Veterans, 08/ 14/2020
weeks ago a week | ong accreditation training for
county partners with 12 counties taking part, al
of themreceiving accreditation under the state's
POA, with nore to cone.

Beyond ensuring that veterans receive
the benefits that they are owed in the wake of
t he pandem c, division hel ped out veterans and
their famlies who are facing food insecurity
during these chall enging tines. W eng
col | aboration arrangenent with the Hello Fresh
Corporation, USDA's Farners to Fam |ies Food Box
program the Canpai gn Agai nst Hunger in Brooklyn,
Bl ack Veterans for Social Justice in New York
City and Western New York Heroes near Buffalo to
utilize resources from Governor Cuono's COVI D-19
phil ant hropic fund to deliver nourishing food to
veterans and their famlies. Thi s endeav
del i vered nore than 50,000 healthy neals to
veterans and their fam|lies across New York and
is designed to continue until at |east the end of
Sept enber .
W al so see that during these difficult

ti mes personal outreach is nore necessary than

aged |

br  ha:
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ever. While we could not neet in person, the
di vi sion contacted nore than 30,000 veterans
online since the COVID 19 period began to conduct
buddy checks during the panden c.
check-ins to provide needed confort to those who
were socially isolated as well as using it as a
chance to assist themin accessing their
previ ously untapped benefits.
online gathering for gold star famlies on
Menorial Day providing these famlies who have
| ost ones in mlitary service to this country a
much needed gat hering place where they could be
in conmmunity with one another.

As a result, sone of these gold star
famlies were linked with benefits and services
about which they previously were unaware or had
applied for before and been deni ed.
that makes it difficult to feel |ike a conmunity,
t he division has bridged the gap for those who
sacrificed and | ost so nuch on behalf of our
state and nati on.
initiative and corrective steps we have taken to

support veterans and their famlies in these

We al so

These are just sone of the

W

£ usel

ed ai
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difficult tines. The staff of Division of
Vet erans Services remains proud of the work that
we do each and every day. I n support of th
governor, the |egislature and our nmany comrunity
partners, we will keep on working tirelessly to
fulfill the prom se we nade to those who've
served by taking care of themupon their return
to New York State. And |' m happy to pause for
any questions you m ght have.

SENATOR BROCKS: Thank you very nmuc
|'"d like to give co-chair, pardon me, excuse ne,
Barrett an opportunity to ask the first question.

ASSEMBLY MEMBER BARRETT: Th
senator and thank you Benjam n for your testinony
and for all of the wonderful things that the,

that the division has been doi ng under

D

ANk i

chal | engi ng circunst ances. You have this port «
dubi ous rol e of being the only person here
representing, you know, the state offices and
t he, you know, the governor's office and so |
know, and you al so, we heard from you know, many
ot her peopl e and organi zati ons before.
t hough t he wonderful nunbers that you gave are
neva Worl dw de, Inc.
256—West—38—t+—h—Street—310—t—h—FHoor—New—York—NY¥—10018
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i npressive, we know that there are huge parts of
our veteran communities in the state that were
that are

goi ng hungry, that don't have housing,

struggling with nental health despite all of the
efforts of the division.

| just want to ask a coupl e pointed
know

guestions because | know that that and I

that you're not the, it's, the division is not

responsi bl e for the nursing homes, the veterans
nursing homes and |I'msure you'll hear from
ot hers about this, but the one takeaway that I,
you know, every time | hear this and naybe you
can use sone influence on this, is why do we not
| et people in our veterans nursing homes get
their hair done and get their hair cut?

this sense of dignity that comes fromthat and

t hey' ve got people right there on their on the
staff, if there's any way that you can have that
conversation, you know, with the Departnent of

Health or with the, the forces that be | think

that that would go a |ong way to, you know, maybe

maki ng peopl e feel good about, about thensel ves

in a very challenging tine. So |

[ hat

10018
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and then the other piece that | would say is we
have heard a | ot about the need and | know it
personally in ny district for adequate broadband
when so many of the things as you said you're
doi ng, you know, renotely and you know, we have
ot her chal | enges where, you know, where people
are not necessarily tech savvy, but we don't have
adequat e broadband in our state so I, | ask you
to join forces with others. And |
the state education departnent as well, in this
state we've got to get this done, this is like
electrification arose in New York State, but to
make our veterans, you know, depend on inadequate
service and, and not be able, you know, to access
renmote prograns or telehealth or things |ike that
is, you know, is really rubbing salt into the

wound. So I'll stop there and |l et you respond.

MR. POVERANCE: Sure, |I'll take t

two questions in the order they presented, if

t hat' s okay. Wth the state's veterans hones
exactly as you said the best answers and the

referral of that question would go to our partner

agencies, would it be the State Departnent of

sai d

[ hi s |

nose
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Health and then the State University of New York
who oversees the state veterans hones.
of course, commtted to working with our partners
at those hones to ensure the veterans within them
and the veterans' spouses within themare able to
access all of their veteran's benefits, we
frequently interact with the residents of the
state's veterans home to ensure that the benefit
side of the house is being served and with regard
to your question, we can absolutely pass it up
the | adder to our partners in state governments
over at DOH and SUNY for the homes that they
over see.

Wth regard to broadband and really nore
broadly veterans in highly rural areas of the

state, one piece of good news that | can offer

with regard to broadband, is the |ast nunbers

that we have seen fromthe FCC, The Feder al

Communi cat i ons Commi ssion, you say that in New

York State there are 96% of veterans living in

the state to have broadband access, which

certainly seens to be a good news piece; however,

there's still that 4% right and you want to nake

10018
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certain that no one is without access to benefits
and servi ces. One of the things that our
di vi si on has done, certainly as long as |'ve been
there, which is since 2013, | think for a |long
time before that is we have put structures in
place to find alternative ways to get to veterans
and their famlies. We have offices in rura
areas, when save and when able we can do hone
visits, there's a process for that, which of
course, now there's certain nmeasures due to
COVID-19 that m ght be required, but certainly it
could be on the table as an option.
We can go through the traditional posta
systemif need be, you know, we'll take the extra
steps and go the extra mle to make certain that
veterans are able to get access to the benefits
t hey' ve earned. Br oadband or no broadband, but

t he nunbers fromthe FCC certainly are

encouraging with regard to broadband access
specifically for the veterans popul ati on of the
st at e.
ASSEMBLY MEMBER BARRETT: hat ¢
of pop your bubble there, but unfortunately, that
neva Worl dw de, Inc.
256—\est—38—+—h—Street—10—t—h—FHoor—New—York—NY 100:
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FCC information is really m srepresentative of
t he actual coverage because if there's even one
honme in a census block that is served the FCC has
it as fully served. So, unfortunately,
know, |'ve spoken to several congress nenbers
of fices and they're, you know, they're equally
frustrated about this because it doesn't -- |
mean, | think we are under the fal se inpression
t hat nore peopl e have coverage than actually do
because of the way these census bl ocks work.
obvi ously, we're also now challenged with a
threat to the post office as anot her way that
veterans are receiving information and
nmedi cations and jobs, with so many, highest, one
of the highest enployers for veterans and veteran
famlies is the U S Post Ofice.
t hi nk we have a nunber of different areas that we
need your advocacy to support our veterans on.
So thank you.

MR. POMERANCE: Thank you.

SENATOR BROCKS: Assenbl ywoman Hung

ASSEMBLY MEMBER HUNTER

much. |, just |ooking back through nmy notes and

and, y

Tha

er.
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just want to nake sure that we get this on the
record. So one of the first panelist we had an
extensive conversation relative to conorbidities
and then peopl e who have been effected by Agent
Orange and they have service rel ated

di sabilities, and then we heard hi gh nunbers of
peopl e who had died in the veterans hones, |
guess, 70 in Montrose and over 80 in Suffolk
County. And one of the things that they had
brought forward was that there's not a universa
death certificate across the state and so because
of that if, if COVIDis, is put on the death
certificate as the cause of death that service
rel ated benefit, death benefits aren't paid
because they didn't die from Agent Orange or the
health rel ated i ssues because of these toxins,
the death is related to COVID.

And so, you know, that's a |ot of
appeal s process that our service nmenbers have to
go through, or actually their famly nmenbers have
to go through because there is no universal death
certificate. So | wanted to bring that up and

for you to be able to maybe conment on that.

10018



© 00 ~N oo o B~ w N P

N RN N NN R R R R R R R R R R
A W N P O O 00 N OO 01 B W N +— O©O

Page 194

Joint Hearing, Inpacts of COVID on Veterans, 08/ 14/2020

Anot her thing that had been brought forward and |
t hought this was really good because especially
if you are tal king about training, one of the
people fromthe VSCs had nentioned that in sone
of these smaller areas especially in some of the
towns and rural areas, nany of the judges are not
| awyers and that there's been huge eviction cases
wher e peopl e have unenpl oynent or evictions or,
you know, lots of different issues and especially
that they're not versed in the law and so if
there is any training nmechani sns that maybe the
Depart ment can send down to, you know, |oca
muni ci palities to work themthrough, especially
how it works with veterans in front of them

And I'"mgoing to just give ny
i npassi oned plea, | know with the division of
budget that they are not rel easing funds, but if
we're tal king about a financial burden one of the
VSO s was saying just the mninmal $10,000 and
know i f hundreds of agencies are saying well,
it's only $10,000 that eats up, you know, adds up
to a lot of noney, but we're tal king about people

who served our country and you know, basically
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t he foundation of our freedons are fromthese,
these folks that clearly if there are any
agenci es who, who deserve to get the first kind
of release of noney is definitely is our veteran
servi ce organi zati ons. So if you could speak
the death certificates and maybe comrent on
training since that is in your area | would
appreci ate that.

MR. POVERANCE: Certainly, very
i mportant points, |I'mglad you raised them
the death certificates and the cause of death
i ssue nore generally; | led a training on this
right after the COVI D-19 out break happened
There is case law fromthe U S. Court of Appeals
for Veterans C ains on point here saying that
even though the primary cause of death listed on
a death certificate m ght be, for instance,
COvl D-19, not a service connected condition, that
there is still a pathway for show ng that, for
exanpl e, that Agent Orange condition, right, that
i schem ¢ heart disease, that respiratory
condition; that was a contributory cause of

death, whether or not it's listed on a death

to

10018



© 00 ~N oo o B~ w N P

N RN N NN R R R R R R R R R R
A W N P O O 00 N OO 01 B W N +— O©O

Page 196

Joint Hearing, Inpacts of COVID on Veterans, 08/ 14/2020
certificate. And so the work that we do in
agency, the work that our county col | eagues, our
city coll eagues do, we prepare his applications
for these survivor's benefits even if it says
COvI D-19 on the death certificate, we do our
detective work to nmake certain that we get the

evi dence in place to show, okay, yeah, it says

our

COVI D- 19 here. However, this person had ischemc

heart di sease due to Agent Orange exposure and
[unintelligible] [03:42:48]

ASSEMBLY MEMBER HUNTER
want to interrupt you for one second because the
fol ks who were on before actually nade nention of
doi ng the exact sanme thing that you're talking
about as far as |ike going through the process,
you know, with the process with famly nenbers of
sayi ng, you know, they do have a pat hway,
obviously, to getting their benefits, but that
takes a while. We're tal king about the
bur eaucracy of government where if there was sone
nmechani sm when someone perishes, that, you know,
on the front end that there could be sonething

related to on the death certificate this person

Ri ght
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has a service related issue, sonething.
a doctor, I"'mnot a |lawer, but it seens |ike
even though there is a pathway to get to that
point, putting famly nmenbers through the ringer
for nonths and nonths in order to get there seens
excessi ve.

MR. POVERANCE: That definitely wou
a concern. | guess the good news piece | can
offer to that is by filing the claimup front
t hat shows how those dots are connected, right,
how that, for exanple, the Agent Orange condition
is connected to the increased |ikelihood of
nor bi dity from COVI D. W' ve had good success
getting those clains through without it taking
nmont hs and nonths by doing it sort of right the
first time, nmaking certain the evidence gets up
front in the original claimfor dependency and
i ndemmi ty conpensation and not waiting for the VA
to deny and then to appeal.

So | think there is a pathway there that
we are able to utilize even in absence of any
change to the vital docunents.

ASSEMBLY MEMBER HUNTER: And

d be

[ he
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training for the judges?
MR. POVERANCE: Yes, |I'm gl

mention that as well because | do serve on the
New York State Bar Association's Conmittee on
Vet erans and one of the things that we' ve been
tal king about with the chair of that conmttee,
Jessica Parker, is |linking judges and attorneys
with trainings through an online based program

cal l ed Syke Arnor [phonetic]; maybe the paneli st

ad you

this nmorning nmentioned it. Syke Arnor is

excellent online training initiative where you
have really short burst videos, not an all day

t hi ng, but short snippets of infornmation about

mlitary cultural conpensate. And t hat'

comes down to, right, and not just in the
practice of law, but in every profession, naking
certain that people are as equi pped as they

possi bly can be to engage neani ngful dialogs with
veterans; to understand veterans experiences
better; to know what to ask, what not to ask; to
have a better working knowl edge of the benefits
spectrum out there.

Syke Arnor provides that and they do it

AN

5 what

10018



© 00 ~N oo o B~ w N P

N RN N NN R R R R R R R R R R
A W N P O O 00 N OO 01 B W N +— O©O

Page 199

Joint Hearing, Inpacts of COVID on Veterans, 08/ 14/2020
in an online format so you can be in the confort
of your hone, you know, in your bathroom and
slippers and take those trainings. S
that to hopefully come soon, but it's definitely
a topic of interest that we are in discussions
about right now. " m glad you brought it up.
ASSEMBLY MEMBER HUNTER: Than
SENATOR BROCKS: Ckay, Assenbl yman
Ashby, Ashby.
ASSEMBLY MEMBER ASHBY: Thank
Chai r man. Thanks for being here today, Ben.
guestions, | know that DVS works hand in hand
with the state nursing honmes in a limted
capacity in sone way with the state veteran hones
and | know that there's not, may not be direct
oversight with them but |I know that they partner
indifferent, in different ways. And
just wondering the adm nistrators that | had the
opportunity to speak with said that sone of the
l[imtations that they faced were in relation to
PPE initially, and it sounded |like they ended up
getting enough PPE | ater on. Qobvi ousl y,

visitations we've heard from many peopl e t oday

D DI ¢

K you.

you, |

[ he
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stating that this is still an issue, and staffing
as wel | . "' mwondering in terms of the
visitations and what DVS does in terns of veteran
outreach and connecting people to so many
different resources out there and famlies, in
particul ar. Ils there, is there a way or is
t here, maybe sonething DVS coul d be doing an
initiative to help initiate visitations, whether
its online, you know, through a virtual setting
or in person in sone way that the division could

be working on with our state nursing homes?

MR. POMERANCE: So, of course, any

of frontline question on that for state veterans
home is best suited for Departnment of Health or
for SUNY given their oversight rule of those
facilities. However, | can tell you that we
have a |limted partnership on the benefit side
especially with the state veterans hones.

remain in contact with directors of those hones,
wi th Medicaid coordinators at those hones and
remain in touch with themthroughout the COVID- 19
pandem c. For exanple, this past week in our

trai ning, one of our speakers is based in Queens

do

Ki nd
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at our St. Aubin's Queen's office and he was
tal ki ng about work that he has done to nake
certain that benefits continue flowing to
veterans who are eligible for themwho are in the
states veterans hone, and that sane |evel of work
and advocacy applies statew de.
visitation piece, specifically, again that would
be best suited for DOH for pursuing; however, if
there's anything that, you know, the division can
do to get materials into hones or anything |ike
that, to get the information out there about our
services we're always ready and willing to do
t hat .

ASSEMBLY MEMBER ASHBY:

it, I"'mnot asking in consideration of revising
policy or anything like that, but in terns of
outreach, | nmean, these residents are veterans,

right?

As f

MR. POVERANCE: Absol utel y.

ASSEMBLY MEMBER ASHBY:
coordinates with veterans whether they're in a
nursing home or not and it would nmake sense to ne

and | think many ot her people out there that

And

Al as
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these are veterans, they're in a state veterans
nursi ng home and I, and we've heard over and over
agai n today and, you know, really for nmany people
each day that, you know, the visitations are
really a big issue right nowand |I think it's an
opportunity for the division to naybe put an
extra effort in there to connecting veterans with
support systemns, right. W have al
nonprofits and ot her agencies out there trying to
connect people, you know, who don't have a good
support system

Well, here we have a nunber of veterans
who are in state run veterans nursing hones and |
think the division could naybe take a harder | ook
at trying to connect these veterans to their

famly menbers right now, and |I'mwondering if

t hese

you would be willing to do that?
MR. POVERANCE: W woul d do anything to
i mprove connections between veterans and their
famlies and that goes beyond the nursing hone
context, and one of the things |I've been
grabbling with as a division during the COVID 19
pandem ¢ has been the issue of isolation.
neva Worl dw de, Inc.
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know, one of the things we've done during this
time is we're now part of SAMSHA' s governor's
chal | enge focusing on suicide prevention anong
veterans and their famlies, and probably the
nost frequent issue discussed in those neetings
has been isolation for veterans in nursing homes
or not in nursing homes during the COVID 19
peri od. You know, isolation, |oneliness, not
having the sanme | evel of social interaction that
one is used to, that can be a predictor,
unfortunately, of suicide or self-harm and
anything that we can do as a division to try and
avoi d isolating circunstances fromoccurring, we
are happy to take a | ook at and to do whatever we
can to nake that happen.

Again, the clinical decisions, I"mnot a
doctor, | don't play one on TV, but that's
[unintelligible] [03:50:37] to DOH and SUNY with
regard to running their hones. T
guestion of isolation and our division's
commtment to outreach to avoid isolating
ci rcunst ances from occurring, we absolutely are

happy to do whatever we can in that regard.

he broa

Her
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ASSEMBLY MEMBER ASHBY: | app

that and I will relay that to the admnistrators

that | have been in contact with that the

di vision plans on helping with that, with best

effort. Thank you.

SENATOR BROCKS: Senator Ritchie.

SENATOR RI TCHI E: Thank you, 1'd

like to follow up with the assenbl yman's

comment s. | think that visitation, we're at a

dire time and that soneone has to step up to the

plate and | ook for a solution there and I would

hope that your office would be a chanpion for

t hat . Like | said earlier, | can't imagine

famlies being apart that long and | certainly

can't imagine the famlies who didn't get to say
goodbye to their |oved ones. So soneone
to have to step up to the plate. I w
like to comment on Assenbl ywonan Barrett's

conment on br oadband. I
can tell have

but | you each and every day |

multiple calls to ny office, especially now with
school online that broadband it's certainly not

97% or the nunbers that appear on that report are

under st and t he nunbef

reci af

ust

S Qoi
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not accurate at least in ny district.
sonmething else I'd like you to take back.

The next questions, unfortunately, for
you you're the only representative here fromthe
executive so they have to do with the quarantine
and our mlitary and the National Guard.
heard from a nunber of individuals who have not
been able to conme hone because of the quarantine,
even one whose wi fe was having serious surgery,
even though I would deemthem essenti al .

t he guards have not been able to go back to work

because they were told even though they were

essential they still had to quarantine even

t hough they were serving the state, so that's an

i ssue. There's been a question about how nany

m ssi ons have they been on, has anyone been

i nfected, did they have enough personal

protection equi pnent? So that's sonmething e
woul d hope that you could pass on and get the

i nformati on.

And finally with the pandem c goi ng on
there's a real concern that the guard nunber has

dropped from 3600 to 2812 and that's sonething |

se |
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hope soneone to speak to. And then the la

guestion as you have said earlier is best

directed at the Departnment of Health, they're not

her e. There is a real concern over the veterans
and the nunber of deaths at nursing hones and the

di fference between our veteran honmes and al so

v
—+

t he, the nursing hones at |arge. So t hat
sonmething that | wi sh that you coul d take back

and get sone information for us. Thoge ar«
guestions that | cane prepared to ask, they're

guestions that |'ve heard from people not only in

my district, but across the state and questions

that | hope at sone point will get an answer too.

MR. POMERANCE: And | apol ogi ze t hat
cannot answer them for you. "' mnot a doftor «
a general officer of the National Guard |I'm
afraid and so to speak on their behalf as far as
mlitary personnel decisions would be not only
i mproper, but also inaccurate, and | woul d not
want to give you information that is not correct
and on point. But certainly I can take those
guestions back as best as | can.

SENATOR RI TCHI E: And certainly |

neva Worl dw de, Inc
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understand that, but | also wanted to nake sure
that they were on the record because these are
guestions that | continually have been asked, so
t hank you.
MR POVERANCE: Under st ood and th
you.
SENATOR BROCKS: Thank you and fi
there's any other participants in the hearing
that has a question please turn on your video

screen. Ben, we've talked in the past about a

nunber of issues. | agree with all of the poing

t hat have been made just now in this conversation
and | think we do have to get the broadband up to
speed. And the death certificates is a critical
issue, too and visitation is a critical issue.
wonder if we recognize what's happened here and
our ability to suddenly do di stance functioni ng
of different types, |earning and everything el se,
if this doesn't open up an opportunity froma
trai ni ng standpoi nt and from veterans prograns
standpoint, to reach sone of the areas in the
state in the past that it was a little nore

difficult. If we're not in a situation where,

Ank

rst i
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you know, sonetinmes at the end of the dark tunnel
there is a little bit of Iight and maybe the
opportunity to do di stance prograns through the
internet can start, you know, if sonmeone coul d
touch soneone if you will, visually at |east that
we haven't touched in the past. So ny
to you is do you see the opportunity to change
some progranms to capture, if you will, the
benefit of distance, distance activity via the
i nternet?
MR. POVERANCE: Senator, | would sa
there's not only a little bit of light, but
actually a lot of light at the end of that
tunnel . W' ve been doing that since the COVID 19
out break began. We have shifted to a far nore
virtual agency than we ever have been before and
we have worked with our partners in county
government, in New York City's government, in the
not-for-profit sphere to find ways to partner
with themin doing the sane. The trainin
this past week is a perfect exanple.
162 people taking part in that training from

t heir hones, obviously safe, obviously socially

quest i

g frot
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distant, but still getting the information across

to them Not only that you were able to bring in
speakers for the trainings that we've had during

the COVID period who are national experts.
probably coul dn't have been able to pay for
and hot el

travel and everything else to bring to

New York State, but through distance | earning we
wer e successful in having people |ike the chief
j udge of the Court of Appeals for Veterans clains
and the chairman of the U S. Board of Veterans

and just today, probably the |eading

Appeal s,
pension attorney in the country training us as a
group about how do to our jobs better and nore
effectively for the veterans of our state.

Sanme goes for our work with the veterans
t hensel ves, you know, the traditional nodel of
sitting across the table in the office is a
little bit different now than it used to be,
obvi ously, we've had sone office that have
reopened when it's been deened safe to do so with
t he proper precautions in place, we're talking
Pl exiglas, we're talking PPE, we're talking

soci al distancing, all those neasures to keep

10018
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safety for our own coll eagues and for the
clients, but those areas that we have not been
able to reopen fully yet, we have inproved our
digital work trenendously, starting with that
outreach by e-nmail. Those buddy checks, you
know, 30,000 e-mmils going out saying hey, we
know you're a client of ours, you gave us your e-
mai |, just checking in. How are you doi ng?
are your needs? What are things that we can
assist with? And we got a | ot of feedback from
t hat .

One exanpl e that comes to mnd right
away was there was a veteran's widow in the
Al bany area who had never applied for a benefit,
financial benefit for tax free nonthly dollars
fromthe federal governnent that she was eligible
for and had been for sone time, but never had,
you know, reached to anyone about it.
mai |, that connection with her opened the doors
for our veterans benefits advisor in that county
to work with her virtually, renotely, get the
paperwork together, file the claimto the VA and

get that benefit approved. And the | ast piece

f—NY 1001
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this is with our case managenent software and |'m
particularly proud of this as are ny coll eagues.
We worked fromthe outbreak of COVID onward on a
rush order if you will, with McroPath [phoneti c]
t he vendors who built our case managenent
software cal |l ed Vedox [phonetic] to inmbed in an
el ectronic interface in that system you were
their first clients in the country to request
this. And that allows it, you know, |ike I
mentioned in the testinony, to file that claim
with the VA, to work with the client renotely and
to get the clai mpackage into the VA renotely
wi t hout a single in-person appoi ntnent being
needed, not a single sheet of paper being printed
and by doing that we actually get a date stanped
recei pt right away fromthe VA after subm ssion
showi ng yeah, it was received and here's official
verification of the date and tine on which it was
recei ved.

So it's actually has inproved our
processi ng because of the fact that COVID 19
forced us to becone a nore digitally inclined

agency.

F—NY 1001
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SENATOR BROCKS: Thank you.

Assenbl ywoman Butt enschon
ASSEMBLY MEMBER NMARI ANNE BUTTENSCHON

Thank you for the opportunity to all the chairs

and to our panelists. | just have a couple

guestions and first the comments that | reconfirm

as ny coll eague stated the inportance of ensuring
the possibility of getting famly nenbers
connected to veterans in our state nursing hones
as well as the quarantine issue that was brought

up earlier has been a concern that has been

addressed within our office. In regards (o yol
testinmony today, | just want clarification.
stated that you had 12 counties that received the
accreditation fromthe state. I's that cprrect
MR. POVERANCE: That's correct, from our
| ast training.
ASSEMBLY MEMBER BUTTENSCHON
many counties total have it?
MR. POVERANCE: We have nore than 2D
counties that have it now and there are nore
upcom ng, probably in Septenber to have anot her
round of that accreditation training who are in
neva Worl dw de, Inc
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the process of doing the first steps right now,
the online training through the VA called Trip,
who will then be sort of the next group to go
t hrough that process.

ASSEMBLY MEMBER BUTTENSCHON
now there's 20 that have conpleted it and it's an
annual training?

MR. POVERANCE: It's, well
couple of different layers to the training side
her e. What | was tal ki ng about was the training
that we needed to provide themto actually get
themtheir accreditation under the state's
di vision's power of attorney.
sem annual training we provide, obviously twi ce a
year, once in May, once in August this year; both
of those were handled virtually and those
counties took part in that as well.
trainings are open to any county that wants to
take part regardl ess whether they have the
accreditation fromthe state or not.
accreditation fromthe state opens up certain
addi ti onal pathways, certain additional services

and accesses if you will by virtue of that state

so ther

There al

D
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accreditation, but for the sem -annual trainings

anybody can

affiliation.

to COVID i s

take part regardl ess of accreditation

ASSEMBLY MEMBER BUTTENSCHON

that a general standard that only 20

counties participate overall or | nean, we're in

August | just wondered when you said this is

annual | vy.

MR. POMERANCE: So to be specific,

tal ki ng about the sem -annual trainings?

ASSEMBLY MEMBER BUTTENSCHON

annual training that you addressed in your

t esti nony.

we had this

MR. POVERANCE: This was the first

type of |arger scale accreditation

training for a bunch of counties taking part in

it at one ti

group of 12

ne. So that's a | arger nunber, that

counties taking part in the training

together, that was our first time doing that

| ar ge group

Typi cally, what we've done in the

past, for exanple, earlier this year we had

CGenesee County, Ol eans County and Seneca County

all comng online around the same tine.

10018
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col | eague, Sue Done [phonetic] who is the
associate training technician for the western
region of the state and I, went out to Batavia
and out to Waterl oo and we did that kind of
training in person with those county agencies to
get up to speed with the tools and technol ogi es
t hat they needed. Qobvi ously, with COVI D
kind of travel and in person training wasn't
feasible, so it turned into a |arger scale online
group with multiple counties taking part.

ASSEMBLY MEMBER BUTTENSCHON
think it's a valuable service for our veterans
and | would like to see it, all counties involved
as nmuch as they would be interested in and |
just, to ne | just wondered the participation
seenmed to be | ow

MR. POVERANCE: Wth this |
training, which is open to any county regardl ess
of affiliation, we had close to 40 county
partners taking part. So of our Aneri
accredited, sone of Veterans of Foreign Wars
accredited. It doesn't matter, the doors are

open for themw th those sem annual trainings to

19 t hat

ast week

can Legi

of
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have them partici pate and we saw | arge nunbers
for that. We saw | arge nunbers for our
sem annual training in May and we've had multiple
sort of mni trainings in between on topics like
cl ear and unm stakabl e error cases and topics
i ke un-enployability clainms, and we have seen
wi despread county participation for that as well.

ASSEMBLY MEMBER BUTTENSCHON
just finally, if you were to rank your three,
prioritize your three challenges from from one

to three, what are they?

MR. POMERANCE: Are we talking

chal | enges just because of COVID-19, chall enge
overal | .

ASSEMBLY MEMBER BUTTENSCHON
agency, yeah, just as today as you
[unintelligible] [04:04:32] in the office, what

do you see?

MR. POVERANCE: | think one challen

that we have in New York State is the fact that

there's a ot of veterans who do no self-identify

je

as veterans for a variety of reason. One
which | think is that New York State | aw has
neva Wrl dwi de, Inc
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varying definitions of that termincluding the
| aw t hat governs our own agency, which refers to
a veteran being a person who served in a war
decl ared by congress. There hasn't been one o
those for a while and people do not feel that
they self-identify with that status because of
t hose types of disconnects; that's one concern.

Second concern that we certainly have

and | believe it was nmentioned in the earlier
panels is services for veterans who have a | ess
t han honorabl e di scharge, who have often been
told by governnments and often have been told by
ot her veterans you don't qualify as one of us.
And yet, in fact, there could be benefits
avai l abl e that they're | eaving on the table and
we want to nmeke certain that we continue to reach
out to themnore effectively in a w der nunber
than we are already doing to make certain that
t hey know we're here to serve them we're not
going to judge them about what their DD214, they
di scharge paperwork says. New York State's
advocacy agency is for all veterans, underscore

all, regardl ess of character of discharge and

10018
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will work with them on upgrade cases, with
character of discharge determ nations at the VA
| evel, whatever it is, to make certain they get
l'inked with the benefits and the services that
t hey need.

And if |

whi ch frankly,

were to pick a third matter to

do not have an answer, but it's

one that's very inportant. It's a quest

transportation, right, and this goes back to the

guestions asked earlier about rural areas and

what chal | enges exist for veterans in those
t he

ar eas. There certainly are services,

Di sabl ed American Veterans, for exanple, have
their vans that go to VA facilities.

counties have transportation systens in their own
i ndi vi dual county. But | would say overall an
you probably heard this earlier fromsone of the

counties that spoke, there are transportation
chal l enges that exist for veterans in getting to
a VA hospital or getting to a VA outpatient
clinic just because of the nature of where sone
of these veterans in our state lives.

That's three kind of right off the cuff

on of

NY 100:
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that we've seen as challenges that we'd like to
all work together to address.

ASSEMBLY MEMBER BUTTENSCHON

MR. POMERANCE: Thank you.

SENATOR BROCKS: Ckay, Ben, we all fhank
you very much for participating today and we all
| ook forward to working with you as the year
continues to unfold and the new sessi on begins,
so thanks very mnuch

MR. POMERANCE: Thank you for the wprk

that all of you do and your advocacy on behal f of

vet er ans. We al ways appreciate all that you do
wi thin our state division. Thank you.
SENATOR BROCKS: Ckay.
ASSEMBLY MEMBER BARRETT: Thank y

t hanks for being here.
SENATOR BROCKS: So if the control [oom

woul d bring in the folks frompanel 5 that woul d

be great.

MALE STAFF: Al'l present.

SENATOR BROCKS: Al right, great thapk
you. Good afternoon, everyone. W wanf to

wel come you to the, our veterans hearing today on

}—NY—10018
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the i nmpact and effect of the COVID virus.
going to ask that each of you give a
presentation, try to limt that presentation to
five mnutes in time and then we will have
guesti ons. | want to give an opportunity to the
chairs and ranking nenbers to nake some openi ng
remarks, we'll begin with our co-chair fromthe

State Assenbly, Assenbl ywoman Burnett, please

Barrett, |I'msorry.
ASSEMBLY MEMBER BARRETT: Bajrett,
changi ng my nane on ne here.
SENATOR BROCKS: |, yeah, sorry.
ASSEMBLY MEMBER BARRETT: Thank y
thank you all for being here, this has really
been an informative and powerful day of testinony
and | think one of the key thenes here has been
nmental health and suicidal ideation and how this
whol e COVID situation has exacerbated that for
many of our veterans and so |, you know, | know
that that's the wheel house that nmany of you work
in and | ook forward to hearing your thoughts and
ways that we m ght be able to work with you to,
to, you know, to help that situation. St
neva Worldw de, Inc.
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you again for being here.

SENATOR BROCKS: kay, Assenbl ywona

Hunt er, pl ease.

ASSEMBLY MEMBER HUNTER
wel comre all of you for being here today.
definitely ook forward to hearing to your
t esti nony. Many of your agencies |'mvery
famliar with and interested to hear what you
have been able to provide relative to sone of the
outdoors and sone of the activities that are non-
traditional for our veterans definitely during

COVI D, so thank you so nmuch for com ng today.

Good

SENATOR BROCKS: Senator Ritchie.

SENATOR RI TCHI E: | to would just

say thank you for being here today.

| amvery famliar with the services you provide,
others not so nuch so | appreciate you being here
and | ook forward to hearing what you're able to

provi de our veterans, thank you.

SENATOR BROCKS: Assenbl yman Ashby.

ASSEMBLY MEMBER ASHBY:

Chai r man. Thank you to everyone in the panel

Thank

f or

com ng in today. For those of you who are prior

-

af t el

i ke

Some

you, |
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service, thank you for your continued dedication
to our veterans and their famlies in a tine
ri ght now when its desperately needed.
grateful for your continued service, |ook forward
to hearing fromyou

SENATOR BROCKS: Thank you
all, everybody here in this, in this hearing is
very, very conmtted to providing for our
vet erans. This is one area there are no
political lines here, everybody understands the
service that our veterans have provi ded and our
responsibility to them
start with Marcelle and work our way through al
of you, thank you.

CVMBGI. MARCELLE LEI'S, DI RECTOR OF
VETERANS SERVI CES, ASSOCI ATI ON FOR MENTAL HEALTH

and agai

So if we could, we'l

AND VELLNESS: Thank you, Senator Brooks, co-

chair Barrett and the entire conmttee for the

invitation to speak on behal f of the veterans we

serve in our conmmunities. | also want to t

nonment to thank ny col |l eagues on a panel,
especially those veterans that are working to

support the health and wel | being of those who

N we

hke a

10018
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have served in our nation's Arned Forces.
mlitary nenber, a career airnman, | spent 24
years in the New York Air International Guard so
I'mfamliar with the culture and the comm t ment
that our veterans service agencies have to

hel pi ng through the integration process.

| would Iike to take this opportunity to

di scuss the nedical and nmental health concerns in
the veteran popul ation as we are seeing it as a
result of COVID, as well as the essential socia
support systens through peer engagenent.

have al ready nentioned today, veterans are
already in an increased risk for suicide,

subst ance use di sorders and honel essness.

bring this perspective today to the conversation
that conmes fromthe veterans we serve here on

Long Island and recognition of the inpact the

pandem c i s having on our region. Wih sot
i sol ation many did not have access to telehealth
services as they were not connected through
t echnol ogy. Therefore, we were not able to
recei ve appropriate nedical and/or nmental health
treat nent.
neva Worl dw de, Inc
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Subsequent conorbidities in the veteran
popul ation increased the risk of contracting
Cor onavi r us. We al so know that social isolation
can increase the risk of al cohol and/or substance
use. Fi nanci al concerns are anot her major
conponent of the increased |evels of stress.
Many working in what were deenmed non-essenti al
wor k places no | onger have the financi al
stability nor the sense of purpose to get up each
day. Al t hough we cannot pinpoint one single
cause for suicide, it nost often occurs when
stressors and health issues converge.
and substance abuse are known to be significant
ri sk factors. According to a veterans group that
recently testified on Capitol Hill, the challenge
of serving the nmental health needs of at risk
vet erans have been conpounded by the fact that
many veterans, particularly ol der vets, do not
have access or can't afford necessary technol ogy,
i ncl udi ng hi gh speed internet.

This version of the digital divide
reduces access to vital mental health care,

i ncl udi ng access to nedication and can increase

10018
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the risk of suicide. The VA' s national center
for posttraumatic stress disorder identified that
synptonms can be nmagnified by the COVID 19
pandem c to include intense feelings of being
unsafe or unguarded with veterans struggling with
PTSD, that can increase anxiety. Vet e
want to avoid other people are nore than usually
worried about contracting the virus.
ot hers tal king about the pandemic as if we're
fighting a war or battle with COVID 19 nmay bring
up unconfortable feelings and nmenories, thereby
triggering negative enotional responses.
Therapeutic coping skills are not
avai |l abl e because we're forced to spend | ess tine
out doors, gyns, novie theaters and concert venues
have been cl osed and spending time with friends
in close quarters was not recomended.
this so crucial to understand? As you a
aware sone of the additional issues in the
vet erans popul ation include PTSD and TBI, in the
post-911 era, that is the signature root of
conmbat operations. It causes people to feel

anxi ous, unsafe or on high alert. Th

fans |

re all

By MR
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the worl d as dangerous or worry about the ability
to handle difficult situations.
and being intinate with others can be
chal | engi ng.
experience can lead to self-nmedication and abuse
of prescription pain killers, street drugs,
al cohol i sm and ot her substance use di sorders.

Al'l these conditions are intensified during
peri ods of extrene stress such as the pandem c,
coupled with the social isolation there is a

cause for concern.

Chroni c pain that nmany veterans

We nust al so recogni ze the agi ng veteran

popul ati on, our nost vul nerable and significantly
| ar gest cohort of veterans in our nation.

Vi etnham veterans, in particular, are at greatest
risk with regard to chronic service rel ated
conditions and there is no debating the increase
i n suicide anong the veteran popul ation, the
reasons behind suicidal thoughts or attenpts are
conpl ex, but anong veterans the nost comonly
cited factors leading to increased suicide risk
are experience nore social isolation, limted

access to healthcare and i ncreased ri sk of nental

Trusti

ng otl
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heal th and substance use di sorders.
factors that were anplified during COVID.
There's al so an increased risk of honel essness.
Sone factors to be associated with veterans'
homel essness are nental illness, extrene poverty,
unenpl oynment, conbat and traumati c experiences,
subst ance abuse and PTSD

Many of the honel ess veterans we see in

our comrunities are not cogni zant of safety
protocol s that reduce the spread of coronavirus

and with many in the higher risk category are

sitting targets. We saw an influx of veterans in

our energency honel ess shelters.

there was significant reduction of access to
services that would allow themto nove forward in
the system and find appropriate permnent

housi ng. Qur agency was able to secure smart
devices for those shelter residents that did not
have access to internet or telehealth, DSS

appoi ntments or online peer support groups.

found many of the residents were not conpliant
with the governor's stay at hone order and there

was no enforcenent of the policy.

Wth

These

Covl |

5t 1 e
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that were not conpliant presented with nenta
heal t h i ssues. "' m happy to report that we did
not have a single case of COVID in our housing
progr ans. We did take a substantial financial
hit with the additional nmeasures put in place to
ensure public health and safety.
for FEMA grants to assist with the financi al
bur den.

SENATOR BROCKS: Ckay, | hate,
interrupt, but we've exceeded our tine limt, but
we'll go back to some things when we get a
chance. Al ex, if you would give us your
presentation, please.

MR, ALEXANDER J. BEHM EXECUTI VE
D RECTOR, CLEAR PATH FOR VETERANS:

Chai rman Brooks and menbers of the Senate

Comm ttee on Veterans Honel and Security &

Mlitary Affairs, Chairwoman Barrett and nenbers

of the Conmttee on Veterans Affairs, Chairwonman
Hunt er and menbers of the Subcomm ttee on Wbnen

Vet er ans. Thank you very much for the invitation
and opportunity to appear before you this

af t er noon. | serve as the executive director at

Ave aj

(e to

nank \
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Clear Path for Veterans in Chittenango.
post-911 Marine Corp Veteran and |I'm honored to
serve fellow veterans, mlitary nenbers and their
famlies in ny role at Clear Path for Veterans.
Qur staff of 24 provide essential prograns and
services to 23 counties in upstate New York
the 24 staff nenbers 12 are veterans, all of whom
have served in one or nore nmajor conflicts.
hi ghl i ght these figures as they define how our
progranms and services are built on the foundation
of peer support and community engagenent.

COVI D- 19 brought and continues to bring

many hardships to Clear Path for Veterans and
t hose that depend on our organi zation's essenti al
progranms and services.
di scussed t hroughout the testinony, social
i sol ati on, unenploynment and the |ack of access to
resources have grossly inpacted those in the 23
counties Clear Path actively serves, especially
in rural communities.
in our environnment because of COVID-19, our
| eadershi p team established the Clear Path for

Vet erans COVI D-19 community taskforce and we

Key points that have

Due to the rapid change

peen

L")
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focused on three main deliveries of services;
energency food assistance, career services
support and soci al engagenent progranm ng, al ong
with mental health triage services.

The emergency food assi stance we
provi ded was in response to a |large request from
our rural comunities in the 23 counti es.
del i vered energency food boxes to al nost 600
famlies in the |last three nonths. Thi s al
i ncluded fresh nmeal kits we prepared in our
kitchen to subsidize the fam|lies who cannot gain
access to inmedi ate food resources. As f:
career services and social engagenent programm ng
our warriors working program provi des career
assi stance to those facing unenpl oynent and
| ooking to get back to work. W worked wth o
200 veterans in the last two nonths providing
t hose essential services as well.

As far as social engagenent we were
forced to discontinue our onsite events such as
our canteen |unches every Wdnesday with over 200
veterans that visit our facility. Mapy of

in the denographic of 60 years and ol der, | eaving

New—Yotr+—NY—10018
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them at hone and in isolation.
to create a buddy check programthat |'ve al so
heard been tal ked about in previous testinony.
This programallowed staff to reach out to al
the veterans we serve and also allow the veterans
in our conmunity to reach out to Clear Path to
sinply talk to sonmebody on our staff as well as
our nental health clinician when needed.
al so allowed us to provide those necessary
referrals other conmunity resources.

As far as virtual progranm ng, we
del i vered cl asses such as cooking classes, famly
support sessions, physical fitness events; al
t hese were live through social nedia platforns
and the taskforce continued to connect with the
comunity nenbers who we could no | onger serve on
site. The buddy check program reached 733
veterans in less than two nonths just recently,
so it has proven to be very effective.

t askforce continues to deliver services, since
March we've worked with just short of 2000
veterans and their famlies in our 23 counties.

We have been nmpbhile so we're deened essenti al

That al

50 | el
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staff who are out in the conmunities, especially
the rural communities, knocking on doors, making
sure veterans we serve are still in good health
and neeting any needs they nay have.

One specific programthat was our
flagship programat C ear Path, our canine
trai ni ng program designed for veterans with
posttraumatic stress and mlitary sexual traum.
It has seen short md, and potentially |long term
effects due to COVI D 19
deliver sonme of the socialization to the actua
canines with their trainers so we are | osing
traction in that area, and trying to get creative
doing it virtually, but that's one of the
progranms that we do need to have, the physical
veteran on site so we've been trying to do what
we can while practicing social distancing.

Lastly, as nmany of the panels have
nmenti oned are funding, we do rely on sone of the
funding fromthe state and the budget and we are
also losing traction with our |ocal funding,
private donors, which we heavily rely on as well

as conmunity busi nesses have declined in

We're not able to

10018
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donati ons. So we have retained all of our staff

at this tinme, but we are seeing shortfalls due to
not being able to have fundraising events on site
and 1'Il just close with thanking Ben Ponerance,
who | watching speak earlier and the State

Di vi sion of Veterans Services.

responsive to our needs and we've done a | ot of
great work with them during COVID and we woul d
like to continue that great partnership with the
state and other |ocal agencies as well.

you again for giving me tine today and I'Il | ook

forward to questions at the end of the panel.

They' ve

SENATOR BROCKS: Ckay, thank you, E

MS. EVA USADI, EXECUTI VE DI RECTOR,
TRAUVA AND RESI LI ENCY RESOURCES, | NC.
t hank you very nmuch for inviting nme, Chairman
Br ooks and everybody el se, pleasure to be here.
My nanme is Eva Usadi and |I'mthe founder and

executive director of Trauma and Resiliency

Resour ces. We're a public charity based in New

York and we run progranms in [unintelligible]
[ 04: 23:16] of New York

seven day intensive residential treatnment

Qur main programis

peen \
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approach to suicide prevention as well as trauma

resol ution for combat veterans and we work wth
veterans of all eras. And since th
have not been able to conduct one program
cancel l ed our programin March that was fully
enrol | ed. We cancel l ed our programin June
was also fully enroll ed because peopl e keep
having their enrollment transferred from one
programto the next and really our next iterati
is scheduled for Cctober, but we're seriously i
doubt that we're going to be able to do that.
And | argely because our programis

very intimte approach, it's a very intensive

i s pandem c

t hat

on

n

a

appr oach. We don't work with the nunbers of

veterans that many of you do and | really appl aud

you for the amazing things that you do in the
comunity. It's a very intensive, dedicate
targeted approach primarily to repairing noral
injury and because we |ive together, we eat al
our mneal s together, nost of the program

nodal ities are done in group.

contact and we just recognize that we really

can't safely do that especially because we have

d and

W have v

ery cl
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Vi etnam veterans in every program and we know
that they are at higher risk for conplications,
especially with exposure to COVI D 19

So the other thing that we have been
doing and we are the recipients of a VA adaptive
sports grant as of |ast year and so we've al so
been doing trainings for professionals, we call
them Train the Trai ner events. W' ve on
able to do one in person, which was a very wel |l
attended January suicide prevention sunmt that
we had clinicians and veterans service providers
from seven states conme to spend three days with
us, and we've had to cancel Train the Trainers in
June, July, also in April, but we are going to be
doing this virtually; these we can do virtually.
And because of the pandem c the VA's adaptive
sports desk permtted us to transfer deliverables
fromour warrior canp face to face prograns that
we can't conduct into a webinar series.
webi nar series highlights, each webinar is on one
particul ar aspect of our programand it
hi ghl i ghts very specifically how that works and

why we do it and how we conduct it fromEMDR to

y be
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Yoga to equi ne assi sted psychot herapy, very good
expl anations with a teacher and al so a conbat
veteran who's been through a program on each
webi nar .

And we just concluded our 7th | ast night
and we are going to continue these and this was
very rmuch a way of us reaching out to the
community to keep peopl e connected, to overcone
the isolation that we're very concerned about.
And | just wanted to highlight a couple of things
that make us quite different in terns of the way
we work and the first is that we decided early on
that we would work with conbat veterans of al
er as. W would work with suicidal veterans and

we actively recruit themand we work with

veterans with bad paper. So that's an inpo

thing for all of you to know, if you don't know
where services are, we never question what has
happened to sonebody during their service and we
al so know that a |lot of these bad paper
di scharges are based on posttraumatic stress.

So we have been conducting our warrior

canp program since 2013. W have zer

0 suic

[t ant

des
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post program W are still able to say that as a
statistic we have | ost nobody post program and
we think that this is very nmuch because we focus
on mlitary noral injury and | can talk a little
bit nore about that if people are interested, but
we think it's paradigmshift away from PTSD
because it really undercuts what's underneath
that, the wounding to the heart and soul that
happens for so many people who serve in conbat.

So, you know, what | think we really
need in terns of reaching out to nore veterans
given the fact that we, so nany prograns are not
able to function face to face, | think that we
need to start thinking about expanding tel ehealth
to alnost a national |icense for qualified
t herapi sts who are able to provide trauma therapy
remotely like |'ve been doing this since March in
nmy private practice. But, you know, there is a
reason that a |l ot of people from underserved
states and communities cone to our program and
it's because they can't get these services
el sewhere. So | think this is a conversation

that really, you know, could be had in ternms of

10018
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expandi ng services to people that don't have

access to the, especially now. Thank vy
much.

SENATOR BROCKS: kay, thank you v
much. Aar on

MR, AARON LEONARD, CAMPAI GN
REPRESENTATI VE, SI ERRA CLUB M LI TARY OUTDOORS
Thank you for the opportunity to testify today.
My nanme is Aaron Leonard, |'ve served in the Arny
from 1997 until | retired in 2014.
work in the outdoor, in the venture education
fields with the Sierra Club MIlitary Qutdoors.

We of fer veterans and nature based prograns to
help themtransition fromthe mlitary to a
heal t hy and purposeful civilian lifestyle often

t hrough sinple day hi kes or short three day trips
in the New York parks and public | ands.

t hought [unintelligible] [04:28:34] was ny
experiences and observations as a senior Arny

| eader where | saw many service nmenbers struggle
both during their tine in the mlitary and with
their transitions back into civilian life

regardl ess of when or where they served.

DU Vel

curil

1001«



Page 239

© 00 ~N oo o B~ w N P

N RN N NN R R R R R R R R R R
A W N P O O 00 N OO 01 B W N +— O©O

Joint Hearing, Inpacts of COVID on Veterans, 08/ 14/2020
today's testinmony |'mgoing to share an exanple
of the effects our program has had on two female
veterans that are living in New York City.
Prior to the pandem c our program node
for femal e veterans provided community based
vol unteer | ed opportunities for veterans and
their famlies who join us for single or nulti-
day trips where nost participants saw
i nprovenents in their sense of bel onging, self-
esteem and reduced sense of |oneliness and
overall inprovenent with their sense of
wel | bei ng. In March all outdoor progranms in the
Sierra Club was indefinitely postponed now
ext ended t hrough the end of the February of 2021.
One concern, obviously, for us is the
effects that halting our outdoor programfor a
year or nore has had or will have on our
parti ci pants. Two wonen, Charmain Deni se and
Shei |l a Hudson, both veterans living in the Bronx
are allowing nme to share sone of their persona
story with you today as an exanpl e. Char |
a single nother, an African-Anmerican and a conbat

vet who grew up in Belize and Queens. St

f—NY—10018
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enlisted in the Arnmy in 1989, served in Desert
Stormwith the first infantry division and was a
basic training drill sergeant at Fort Jackson in
Sout h Carol i na. Finally, retiring fromthe Arny
in 2014, Charmain noved to the Bronx foll ow ng
her retirement because as she says, | wanted to
be near Harlem and the Bronx Zoo.
Charmain is a disabled veteran who
struggles with depression and anxiety, often
finding new environnents and neeting new peopl e
to be especially difficult. Bef ore she jo
our outings group it was not uncomon for
Charmain to isolate in her apartnment for days at
atine. Charmai n was very purposeful in joining
in us in that she knew participating would hel p
her to regain her life and join in exploring the
natural world with a group of fermale veterans
wi th whom she shared so nmany simlar experiences
was |iberating for her. | renmenber dropping
Charmain off at her apartnent in the Bronx at the
end of our first trip, what | did not knowis
that she didn't sit outside her apartnent for a

time to avoid | osing that experience.

ned
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went on to participate in nmany outings us
recruiting other wonen like her in the nonths
t hat fol |l owed

Charmain tells us that the experience
t hat she was having with nature and in nature
wi th ot her wonen hel ped her to get outside daily
and be nore present and m ndful in her life,
eventual allow ng her to reduce her nedication
dosage for depression and anxiety synptons, which
she attributes to spending nore tine in nature.

Unfortunately, Charmain reports that her

depression and anxiety has returned to their
previous |evel shortly after our program was put
on hold during this pandeni c. She has hpad to
make sone |ife changes including increasing her
nmedi cati on dose to agai n nmanage her returning
synpt ons.
Clearly, a concern we have for al
participants in not only our program but any
soci al progranms across New YorKk. Shel | a Hur
is also a black wonan, single nother and a
mlitary vet. Her fam |y noved to Brooklyn in
73 and she enlisted in the Arnmy as a cook in
neva Worl dw de, Inc
256—West—38—t+—h—Street—310—t—h—FHoor—New—York—NY¥—10018
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1978, serving in both Fort Jackson and in Germany
during the Cold War.
after leaving the Arnmy and did not identify as a
veteran until after she had noved into the
Franklin shelter in the Bronx, which allowed her
to transition into a homel ess shelter for
veterans and eventual ly recapture her dependence.
Shelia net Charmain in the Bronx VA where
Charmain invited her to participate in our
outi ngs group. Shelia tells us that neeting
Charmai n, our volunteer |eaders and the ot her
femal e veterans in our group hel ped her to
understand that she really was a vet and coul d
heal through exposure to nature with other wonen

For the first time in her life she was
participating in outdoor activities and doing so
with wonen that she felt safe with.
participating in these activities with other
femal e veterans and seei ng how ot her wonen |ike
her were benefiting fromthese [unintelligible]
[04:32:35] with nature, Shelia |learned it was
possi ble for her also to recover from decades old

wounds connected to her military service.

She noved back to Brookly

-

By
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this group she felt the sane increase in
depressi on and anxi ety that Charnmain has
report ed. She m sses being around the other
wonen and | ongs for that sense of conradery she
felt during her outings. She's struggling tpday
and like so many veterans in New York City she
feel s conpl etely overwhel ned.

Wt hout the social programlike ours to
be part of Shelia feels her healing has been
damaged and that she no | onger matters.

Sierra Club Mlitary Qutdoors | ooks forward to
being able to restore our outings programwth
veterans |i ke Charmain and Sheli a. Ve have
rei magi ned our work to mtigate the constraints
of COVID, but offering virtual outings, but those
in their own course offer a |ot of barriers.
Chal | enging for reasons to include |ack of equity
regardi ng parks and accessible public lands in
and around communities of color. And With f
average age of the mlitary veteran being 65,
different barriers of technology that we see in
t he ol der veteran popul ati on has prohibited them

fromparticipating in our virtual work

}—NY—10018
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you again for allowing nme tine to testify.
SENATOR BROCKS: Thank you and Kirb
You got to unnute, Kirby.
MR, Kl RBY HANNAN, LEGQ SLATI VE ADVOCATE,
NEW YORK STATE VETERANS COUNCI L: Okay
hear ne?
SENATOR BROCKS: Yep.
MR,  HANNAN: Al right, great.
hearing is propitious beyond ny w |l dest dreans
because as the |l egislative advocate for the New
York State Veterans Council and al so the VFW
| " ve been working closely with both organizations
on al nost a weekly basis and from everything from
keepi ng the posts open to conditions under which
we m ght be able to open and all of the
chal | enges of social distancing. Havi
of that, I know that you've all had five hours
now and you shoul d be conplinmented and you' ve
probably nenorized ny testinony so | can go right
to the close, which occurred on the second page,
and basically say that we stand to | ose 20%
maybe 25% of the facilities and probably

per manent|y. And | say that because Chair

can

ng sai
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Barrett mentioned earlier that, you know, there's
a macro delivery systemand a mcro delivery
systemand 1'd like to | ook at the posts as the
m cro delivery aspect of this.
| ose the post there's probably 800 to 900 posts
in the state, American Legion and VFW etc.,
about half of them may be have a facility.

| f you use that place, |ose that place
of congregation then the mcro delivery systemis
gone so that all the rest of the, the legal aid,

t he honel essness, the unenpl oynent and all of the
agencies that we hear fromso far, the posts
become their feeder mechanism the vets like to
talk to vets, and so they don't want to go to get
hel p, not even to the VA sonetines unless there's
sonmebody at the post |evel that's reaching out
for them and encouraging themto find what they
need by way of hel p.

So having said that | think that | osing
the facilities in any percentage, but certainly
the threat that we have the, 1'I|l speak to the 30
and maybe as nmuch as 40% of federal benefit,

which is garnered by veteran service officers,

And if w

D
—
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that's on hold right now. | nean,
because it requires an in depth interview and
it's one that's best done person to person.
use this hearing as an exanpl e.
have a hearing in person than we would to do it
this way | suspect, but nonethel ess, you know,
the veteran service officers and you heard from
the Division of Veteran Services, the veteran
service officers are responsible for mllions and
mllions, probably conservatively $350 m | lion of
federal benefits going to New York veterans.
so be it, be it the VFWs veteran service officer
or the county veteran service officer, they're
absolutely instrunmental in terns of keeping that

revenue fl ow ng.

no new C

So, you know, | think what we need to do

and I will close with this, is, you know, stand
firmif you can and it's not going to be easy, in
terms of the budget cuts because if, if, if we

| ose this portion of this infrastructure the
ultimate bill on down the line and you' ve heard
this before, | know, but the ultimate bill down

the line is going to be huge because right now

We'd a

i ent

| raf

10018



© 00 ~N oo o B~ w N P

N RN N NN R R R R R R R R R R
A W N P O O 00 N OO 01 B W N +— O©O

Page 247

Joint Hearing, Inpacts of COVID on Veterans, 08/ 14/2020

with all that self-funding, all that veteran to
veteran service that's happening at the post
level, if that goes away we're going to be
dependi ng al nost conpletely on all of the
agenci es that are supported by the state.

one of themwe |ove and respect, but we're going

to be depending on them conpletely and that bil

is going to be shocking. So that's ny nes
t oday.

SENATOR BROCKS: Ckay, thank you
much. Sol'dlike to open this up to sone
guesti ons. |'d ask that, excuse nme, Chair

Barrett, open the questioning session.
t here you go.

ASSEMBLY MEMBER BARRETT:
t hank you, had to unnmute nyself. I
you for your testinony. | nean, the range
expertise and perspectives on this panel was, was
particul arly notewort hy. | want to zero
because this has been issue of ny own, you know,
| egi slatively on what Aaron and Eva had to say.
You know, |'m a huge proponent of

[unintelligible] [04:38:35] RX, you know, the

sage

very

Thank
[ hank
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t herapeutic benefits of nature and we saw this
in, during this pandem c that what people did was
go out and take wal ks or turn to nature or
di scover, you know, birds or biking or hiking or
things |like that. So | would really like
understand from and naybe Al ex has sone thoughts
on this, too, how can we do -- how we can break
down those barriers. It seens |ike rat
advanci ng these, you know, these concepts we've
kind of lost themin, in this, during the shut
period and, you know, whether it's, you know,
equi ne therapy or working with horses or, you
know, wal ks and hi kes in state parks.
tal k about how we m ght do something to break
down these barriers at the, you know, at our
| evel at this point or, you know, in partnership
wi th, you know, you all

MR LEONARD: | would love to

that, Assenbly Menber Barrett.
if Qutdoor RX is signed into lawit will do, it
will go a long ways towards us being able to
better coordinate and synchroni ze across the

different state agencies, the parks, and the

her than

addr ess

Obvi ousl

Y, W
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different organizations like mne that work in
the state. But the barriers are many and sone of
them 1 think you would find surprising.
that you and | have spoke about this at |ength,
but for those that were not in the roomat the
time, barriers to accessing the natural world are
state parks and public spaces have a lot to do
with equity and not having access to
transportation is obvious, but |ess than obvious
is the lack of education or know edge around
where to go, what to do, why they woul d even
participate in outdoor activities to begin wth,
and what to do when they get there.
all barriers that can be addressed through
out door education that the state al ready provides
at sone level just not in a coordi nated way
targeting the nost vul nerable or marginalized
popul ati on.
ASSEMBLY MEMBER BARRETT:
Eva, do you have sone thoughts on this?
V5. USADI : Yes, thank you so much,
Didi, | do. | nmean, ny first thought and | don't

nmean to be, you know, | don't know what the right

Th

These

ANk i
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word is, but we need a vaccine and | nean,
clearly we have to have treatnent avail abl e
that's going to all ow people to be able to be
cl ose enough even outside and feel safe about it,
and you know, an exanple is that the horse farm
that we work out of is still closed and they
don't know when they're goi ng open. And
they're closed for the right reason because they
recogni ze that if their staff gets sick they're
not going to be able to care for their aninals.

And so, you know, even if we wanted to
go there and do sone things outside we don't have
access to that. | know a | ot of prograns
t hroughout the state that use horses as we do,
are in the sane boat. So | think that all of
these are issues, transportation to get there,
peopl e under st andi ng why they should do things in
nat ur e. Last night we had a webi nar on our
Native American Sweat Lodge cerenony and we had,
we were very well attended and it was a very good
conversation, but that is not sonething we can do
remotely, and people really need to be able to

have the experience and it's profoundly healing

f—NY—10018
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to be in that experience with a native healer,
and many of these things just can't be done
renmotely.
W' re doi ng our best, you know, we can
do narrative nedicine, we can do some ot her
things renotely, but we can't, you know,
facilitate people being outdoors through a Zoom
neeting, it's just not the sane.
ASSEMBLY MEMBER BARRETT: Th
tragi c because these are -- obviously nental
health is such a huge issue and it's sonething
that's right there, it's the great outdoors is
and nature is just right there. So to
we' re constrai ned and don't have access to it
for, you know, for veterans and their famlies
j ust seens tragic. Any ot her, anybody el se?
MR. BEHM Yes, Assenbl ywoman Barrett,
to echo the sentinent fromearlier we actually
had a great partnership with an equi ne program we
set up in February. W are getting ready for o
first class to start and then had to cancel it
because the facility shut down. We hav

adapt, in central New York we have sonme great

B tri
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| ocal state and county parks so we've been

nmeeting veterans in a group maintaining social
di stance and goi ng on wal ks, taking the canines
out to do the sane thing with veteran groups.

W' ve al so been able to, once golf course
restrictions eased a little bit, we were able to
use sonme of our transportation resources to have

veterans neet at a golf course, again socially

di stance and wal k the course for some conradery.
So we're trying to get unique, but with
the restrictions it has been tough to do what we

normal |y do.

ASSEMBLY MEMBER BARRETT: R ght,
Thank you all, thanks very much. Sengt or .
SENATOR BROCKS: Assenbl ywoman Hung er.
Are you good, okay. Senat or Ritchie.
SENATOR RI TCHI E: Just thank you for
your testinmony and | have no questions at this
tinme.
SENATOR BROCKS: Ckay, if there's any
ot her legislators that have questions if they can
turn on their video screen that woul d be great.
ASSEMBLY MEMBER BARRETT: || thinl
neva Worl dw de, Inc.
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t hi nk Assenbly Menber Ashby has --
SENATOR BROCKS: No, yeah,
a lead so | could do himnext so get a chance,
assenbl yman, go ahead.
ASSEMBLY MEMBER ASHBY:

Thanks Didi, and thank you chai r nan.
great, great panel and Eva to your point, | found
it interesting over the last couple nonths and a
ot of friends of mine in the veteran conmunity,
there's been al nost an over popul ation we've seen
of people on trails, at fishing access points and
it's almost becone difficult to find access for
everybody and, you know, | know a | ot of ny
veteran friends out there have expressed kind of
t he sane thing because we go out into nature to
find that refuge and nowit's, it's difficult to
find it and sonmetinmes difficult to find parking
just to, just to go do it. And |
you guys in your experience are seeing veterans
have, you know, have those simlar difficulties
and what are they, and what are they doing now
because of that, that's been effective?

V5. USADI : Are you asking ne

no, that

Thank

"m wonder

, Jake?

was

you.

ng if
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ASSEMBLY MEMBER ASHBY:

panel .

The

M5. USADI : Yeah, well 1, you know,

think it's a great question.

our staff, our staff are all conbat veterans, our
support staff, that they're really trying to do

t hi ngs where they know they're not going to be
running into a | ot of people because that's the
ot her thing. You know, we don't want our
veterans to be isolated, but they also don't do

so well with civilians and especially crowds of

can tel

civilians. So it's not hel pful that people are

crowding to the few places that are open, a | ot

of , you know, state parks and national parks are

still cl osed. So ny people are trying to find

pl aces that they can go with a friend, you know,
one person who knows sone renote area and they're
really trying to protect thenselves in that way
even nore so with these conditions.

ASSEMBLY MEMBER ASHBY:

CVBGI. LEI S: If I may --

Than

MR. LEONARD: | would add that it's

alnost a like a, if, it feels like there's, that

BNt QT

you

K you.
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i ncrease usage and things have gotten crowded,
but the reality is that the sheer size of the
popul ati on does not equate to nost of them
getting outdoors because of their age.
t he average age of the veteran is 65, many of the
200,000 vets in the city don't really know how to
get to these placed because they've grown up in
an urban envi ronnent where spending tinme outdoors
is not sonething that they were encouraged to do
or taught to do or that they feel confortable
doi ng. The need for outdoor education has
definitely not decreased just because we see nore
people with access to cars and naybe sone
experience in knowi ng how to get outside,
primarily white famlies in the State of New
York, having that opportunity is something

t hey' ve grown up with.

Wen we | ook at the marginalized, the

under -represented veteran popul ations, especially
those in the urban environments in the cities, we
don't see an increase in their participating in

out door activities.

which is al nost 75% of the veterans that we say

We see the sane percenta

ges,
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we surveyed in the Bronx still do not have access
to the natural world other than what they find on
the bl ocks that they |ive on.

ASSEMBLY MEMBER ASHBY:

Thank

CVBGT. LEIS: | was just going to say

t hrough our agency in particular with the Joseph
Dwyer project, we've been able to put together a
few virtual run series. Many of our
veterans who want to stay physically active, like
| said before the gynms were closed, we've been
able to put teanms together and froma socially
di stance perspective, go into state and | ocal
parks to be able to do those runs and physically
see people froma distance, but that's been
hel pful for themto get out, out in the outdoors
and the environnment again and feel healthy.
ASSEMBLY MEMBER ASHBY:

al | .

younger

kay,

SENATOR BROCKS: |'"d just to like s

|"msorry, assenbly nmenber, are you done,
apol ogi ze?
ASSEMBLY MEMBER ASHBY:

t hank you.

you.

[ hank

Chai r
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SENATOR BROCKS: Ckay, you
you are kind of in a different situation all of
which is greatly driven by the virus and that is
that the normis not there anynore.
working with group activities or outside
activities, we, the term you know, the real
solution | guess is a vaccine at the end of the
day, but we've got such chall enges and as we, as
we realize that there may well be anot her wave to
this virus, how are you going to change your
prograns if that's, if that's going to be the
case and then to Kirby, we've tal ked about this a
lot, but the ability to save those facilities
t hat we have and fund themand it's becone even
nore chal | engi ng where they m ght have a renta
activity or sonething, opportunity rather,
they' re not avail abl e. So how nuch
you giving to the next six or eight nonths if
there's, if you will a COVID-2 in ternms of the
out break of this, we see a re-visitation, what
that, what is that going to do to your prograns?
VR, HANNON: Well, | can spea

VFW and the 30 sone odd organi zations that bel ong

know, ea

t hought af

k for the

ch of

VWher «
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to the New York State Veteran's Council and that
is that if they have a facility then the -- and
the facility can operate even on a part tine
basis then they'll certainly pursue that.
think that they'Il also pursue other fornms of
outreach and probably beef up the electronic
capability of the posts that remain financially
sol vent . The ones that don't remain financially
sol vent, obviously senator, are going to go by
the wayside and | think the sane is true even
t hough the county facilities house the veteran
service officers, the same would be true.
think there's going to be a big augnmentation of
el ectronic outreach, there's going to be training
type of challenge that is |ike never existed
before in terns of trying to conduct in person
interviews and the Iike so that we can continue

to get that stream of federal dollars for New

York State veterans for the things |ike COVID
deat hs, which was di scussed earlier.
So | think our plans are evol ving and
certainly we can probably use help with a | ot of
that, but the bottomline, senator, | think is
neva Worl dw de, Inc.
256—est—38—t+—h—Street—310—t—h—Hoor—NewYork—NY
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that we got to change the way we do busi ness and
hopefully, we can do business in sonme fashion or
anot her.

SENATOR BROCKS:

V5. USADI : Yeah, from ny perspective,

you know, there are aspects of our program we can
do renotely and we have consi dered, we're having
a nmeeting in a couple of days because we thought
about maybe this group that is registered for our
Cct ober programthat we don't think we'll be able
to conduct that we could start nmeeting with them
As a group we could do some group, you know, as a
trauma therapist | don't like to bring people

t oget her and then actually not be able to treat

Anyone el se?

t hem because it's not very hel pful. So w
to be able to do sone things that will be
t herapeutic and that will really nove people to a
different place in ternms of their own, you know,
chal | enges from servi ce.
And so we're thinking very carefully
about what we could do. One of the challengep we
have and | know | had a conversation with Ms.
Barrett about this a while go is that, you know,
neva Worl dw de, Inc
256—West—38—t+—h—Street—310—t—h—FHoor—New—York—NY¥—10018
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because of the restrictions about how people are

able to use their |icenses. For exanpl e,

peopl e com ng, registered for our Cctober program
who are fromall over the country and sone of
them are from under serviced areas, especially
t he south and the sout hwest where they just don't
have access to good enough services; and so, of
course, we have sone from New York as well.
even if | wanted to do a group MDR session
because this can be done in a group and |I'm
qualified to do it, | don't have perm ssion to
treat a veteran froma different state where I'm
not |icensed.

So it's like every step along the way we
run into sone kind of obstacle, which we're
trying to think through
with TriCare who, you know, there's certain
sections of the country where when we have a

veteran comng fromnot TriCare East we actually,

you know, can't bill for that. W can't

anyway, yet. So | think there are a nunber of
different |l evels of conplications in terns of us

being able to do what we do best, but we are

And it's also an i

e ha

SSue

bi |
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wor ki ng, you know, creative response given the --
we don't think this is going to change any tine
soon. And the other thing that we're doing is
that this has given us a little bit of an
opportunity to kind of regroup because we're
still looking for property. We have prop
that we're working on buying and so that during
this period when we're really slowed down we can
get ourselves positioned properly so that when
the pandemic lifts we will be able to really
i ncrease our operational tenpo.
And that is something that we're working
very seriously on so that when things open up
we're not going to be doing a couple prograns a
year, we're going to be doing a | ot of prograns
and so then we will hopefully be able to pull in
peopl e that have been waiting not just for us but
for anything, you know, that could be hel pful to
t hem
SENATOR BROCKS: Any ot her coment
Ckay, we thank you all.
MR, LEONARD:

Yeah, oh |I'm sorry,

senator, | was going to add one --

Geneva Worl
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Joi nt Heari ng,
SENATOR BROCKS:
MR LEONARD:

for this conversation

| npacts of COVID on Veterans, 08/ 14/ 2020

Oh, go ahead.
VWhich | think is rel eva

The strategy that we

in place over a year ago was to support the
passage of Qutdoor RX that Assenbl ywoman Barrett
sponsored to the assenbly, and then Senat or
Benjamin in the senate and since that's passed
and its waiting for it to be signed into | aw, of
about the

course, and then the pandemc hit al

same tine. So our strategy has not changed
because passing that bill allows us to take our

work to a different |evel regardl ess of how we

deliver it, the bill would allow us to inprove
the ability for us to coordi nate outdoor
education, especially anbngst communities who
aren't currently receiving them

There are al
can reach into these communities.
going to let us study the different ways the
state and ot her organi zations can work better
toget her to teach people and thensel ves how to
get out and enjoy our states parks and public
and not

| ands, rely on organi zations like mne to

di fferent avenues that we

Th

but

At bi |
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come in and personally take them out on trips.
Because what do we touch a year in New York, 500
peopl e out of 800,000 veterans, that's an
i nsignificant nunber of the population.

us to have a positive, but real effect on the

popul ati on we absolutely want to still see that
bill signed so that can working on solutions with
t he DVS.

We're not changi ng our strategy so even
t hough we're not leading trips any nore, we're
just switching to a virtual form of outdoor
education and trying to teach fol ks how to get
out there on their own to enjoy the benefits that
i ke our wonen's veterans group has enjoyed, but
to do that on a | arge scale we have to have hel p,
we can't do that by ourselves.

SENATOR BROCKS: Ckay, wel |l
you all very nuch for what you do and the tine
you' ve given us today and collectively we'll al
continue to work to nake the |ives of our
veterans better.
much, and if we can bring in the participants of

our final panel that would be great.

=
b

we t ha

So we thank you very, very

Th:
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agai n.
ASSEMBLY MEMBER BARRETT: Thank
very much, be well
M5. USADI : Thank you.
MR, LEONARD: Thank you.
SENATOR BROCKS: Ckay, we got evefybod:
MALE STAFF: Al'l present.
SENATOR BROCKS: Al present and
accounted for. Good afternoon, we welcome you to
our veterans' hearings associated with the, the
Vi rus. We've had an opportunity to hear froma
nunber of panels, you're actually the final panel
of the day. | want to give each of our chairs
and ranki ng nenbers an opportunity to provide you
wi th some opening remarks and then we'll nove
forward the program So if Chair, Chair Barrgtt,
l"mlosing nmy voice here, would give us sone
openi ng remarks that woul d be great.
ASSEMBLY MEMBER BARRETT: Sur e,
you, Senator. | guess it nust be tine to wap
this up because you're | osing your voice.
just want to thank you very much for
parti ci pating. |, this is has been a very strong
neva Worldw de, Inc.
256—West—38—+h—Streets—0—t—h—FHoor—New—York—NY 100:
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series of panels and |'msure that that, that you
will continue that trend and we | ook forward to
heari ng what you have to say and thank you for
making the time to be here.

SENATOR BROCKS: Ckay, Chai
ASSEMBLY MEMBER HUNTER
| know they were saving the best for |last so |
know you're going to bring it home on this |ast
panel . Hopeful ly, you all had had an opportunity
to hear the testinony fromothers so definitely
interested in seeing either or hearing maybe
somet hi ng new or sonething different that maybe
some of the others maybe had forgotten to nmention
or sone areas that there are gaps and
rei nforcing, obviously, some of the things that
have been said, especially you folks who are
wor ki ng the | egal services area.

funds are very, very tight and you are our first

r

Hunt g

Go

bd af 1

KNOW 1

defense in hel ping those who don't have many
resources and you're basically our |ast
opportunity for help. So definitely |ooking
forward to hearing fromyou, thank you
SENATOR BROCKS: Ckay, Assenbl ymap
neva Worl dw de, Inc.
256—\est—38—+—h—Street—10—t+—h—FHoor—NewYork—
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Ashby.

ASSEMBLY MEMBER ASHBY: Than

Chai r man. | want to thank this panel for hanging

in there for the last bit of it, grateful that

you're here and | |l ook forward to hearing your
t esti nony.
SENATOR BROCKS: Ckay and Senat or

Ri t chi e.

SENATOR RI TCHI E:
t he same sentinent.
us all day,
forward to hearing fromall of you

SENATOR BROCKS:

we appreciate your time and |

|'"d just

| ook

kay,

i ke

Thank you for staying wt

so what we

going to ask is each of you give a five

presentation, and then we'll go through a series

of questi ons. We truly appreciate you're being
here and, you know, you're the end of the |ine,

but as said we save the best to |ast.

have been a probl ens expressed today.

assunption you're going to provide solutions to

each of themw thin your five mnute

presentation, but we welconme to hear what you

have to say. So Meghan if we could start with

K you,

[0 ad

re
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you.

M5. MEGHAN BROCKS, STAFF ATTORNEY, NEW

YORK LEGAL ASSI STANCE GROUP: Certainly,

Brooks, Chair Barrett, Chair Hunter, commttee
and staff, good afternoon and thank you for the
opportunity to join you here today.

Meghan Brooks, |I'man attorney with the Veterans
Practice of the New York Legal Assistance G oup
which is a nonprofit |aw office dedicated to
providing free |l egal service and civil matters to
| ow i ncome New Yorkers. And | [unint
[ 05:00:19] Legal Health Veterans Initiative
operates legal clinics in the Bronx, Mnhattan
and the North Port VA Medical Centers and it

i ncludes the nation's first legal clinic focused
entirely on wonen veterans.

Meanwhi | e our veterans practice is a
comuni ty-based program it provides
conprehensi ve services to veterans and their
famlies regardl ess of their discharge status and
eligibility to use the VA healthcare system
Across our practices we've certainly seen COVI D

19 bring new chal |l enges, but nore so the pandenic

el 1 gibl

Chai r

D
—_—
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has conmpounded the al ready serious econonic and
mental health chal | enges that New York's 800, 000

veterans al ready faced. | actually would likp to

D

recogni ze that just an hour ago | |learned that a
client of mne died likely by suicide yesterday.
Simple fact is that veterans nental
heal th chal | enges are exacerbated by the stress
of poverty. New Yor k veterans have a | ower
educational attainnents and a | ower income of the
nati onal average. Only 17% of New York veterans
receive disability benefits. It's signif|cant
| oner than the national average of about 24%
Thi s gap suggests that nore than 50,000 New York
veteran famlies lose tons of mllions of federal
benefits dollars and acconpanyi ng heal t hcare
benefits every year. These benefits are needed
now nore than ever yet even in good tines 88% of
| ow i ncome veterans report receiving i nadequate
or no professional legal help for their civil
| egal problens. NYLAG seeks to close that gap
despite ongoi ng resource constrictions and we
continue to do so during the pandenic

pandem ¢ hit we denmanded that VA quickly issue

}—NY—10018
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COVI D responsi ve policies nationwi de and we won.
On the ground we established a COvVID-19 | ega
resource hotline. Through the hotline we have
assi sted nore than 1500 individuals and their
famlies to date, including nany veterans.
The three biggest issues we've been
seeing relate to housing, enploynent and of
course, benefits. On the housing front shelte
have experienced a veterans surge during the
pandemic with estinates that nearly 25% of New
York City renters are not current on rent, nuch

of the burden of preventing veteran honel essness

rs

will fall on |egal services. | understan

as of today the courts have extended the eviction

nor at ori um t hrough Cctober 1st, but we know this
pandemic will last far |longer than that and

tenporary neasures do not stemny client's

housi ng anxi eti es. Regar di ng enpl oynment an
estimated 14% of all veterans enpl oyed before the
pandem ¢ have since | ost work and since veterans
begin their careers |ater and because their

mlitary background does not always translate to

the civilian workforce, it takes them |l onger to

d t hat

10018
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find new enpl oynent . Veterans will need | ega
advocates to hel p them navi gate the unenpl oynent
system and to access VA educational, job training
or nonetary benefits until they can get back to
wor K.

As al ways assi stance with VA benefits
and heal thcare access remains a prom nent unnet
need. In fact, a lot of the incone and
heal thcare related i ssues that we see tend to be
at the root of the other |egal issues our
veterans are encountering. Vet er ans who
been i nproperly denied critical benefits need
attorneys who are well versed in the conplexities
of the appeal s process to help them put together
wel | docunented clainms that will result in
receiving the benefits they've earned.

And so there are two mai n ways we woul d
encourage New York State to respond.
York shoul d expand its transformational
Di sability Advocacy Program or DAP, which funds
| egal services to fight social security denials
to veteran's benefits. Just as DAP actually

generates revenue for New York by bringing in

nave

1001«
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federal Social Security dollars, a veterans DAP

woul d hel p bring New York veterans VA benefits
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access to the national

aver age.

Siml

bri ngi ng federal

dollars to New York and nore

importantly delivering benefits and healthcare to
New York veterans and fam |ies when they need it
nost .

Second, this body should pass bil
#A10093, which would provide a civil right to

counsel for veterans at or bel ow 400% of the

federal poverty line who are facing common state
| aw i ssues. These are issues that push veteran
famlies further into poverty if unresol ved.

broadl y speaking the issues are forecl osure and

evi ction proceedi ngs, public benefits hearings,
wage theft cases and child support proceedi ngs.
As New York works to recover fromthe inpact of
COvVI D-19 civil continue to be

| egal services wll

critical

and state support for these services

Wil |

you and 1'd

hel p veterans get back on their feet.

be happy to answer any questi ons.
SENATOR BROCKS: Thank you, L

MR, LOGAN CAMPBELL, PROQIECT COORDI NATOR

ogan.
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N
g
P

1001«



© 00 ~N oo o B~ w N P

N RN N NN R R R R R R R R R R
A W N P O O 00 N OO 01 B W N +— O©O

Page 272

Joint Hearing, Inpacts of COVID on Veterans, 08/ 14/2020

CI TY BAR JUSTI CE CENTER S VETERANS ASSI STANCE
PRQJECT: Good afternoon, everyone, thank you so
much for having ne here and Meghan, |'mvery
sorry to hear of the loss of your client.
Logan Canpbell, I'mthe project coordinator of
the Gty Bar Justice Center's Veterans Assistance
Project, also known as VAP. VAP hel ps | oW
di sabl ed veterans in New York City by providing
pro bono | egal assistance on issues related to
their clainms for benefits fromthe VA

In fiscal year 2020, we hel ped our
clients obtain over $850,000 in [unintelligible]
[ 05: 05: 27] benefits and nearly $20,000 in nonthly
recurring benefits. |"ve served in this role f
over two years and |'mthe first point of contact
for all veterans seeking assi stance from VAP.
|"mtestifying here today as representative of
the Gty Bar Justice Center, |I'm honored to
hi ghlight parts of the City Bar Justice Center
| onger in testinony.

The nost preval ent and concerning trend
of the City Bar Justice Center has noticed anong

New York City's |low incone veteran population, is

i ncol

10018
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t he sheer volunme of issues they are facing.
have spoken with too many veterans who have | ost
their jobs or have had to drop out of school.
Too many veterans concerned about whether they
wi | | have housi ng next nonth, who have suddenly
been tasked with serving as caretakers for their
elderly and ailing fam |y menbers.
addition to nmanagi ng the service connected
disabilities fromwhich they suffer.

G ven the genuine inpressing crises

t hese veterans are facing, it should no surprise
that some are opting not to pursue VA benefits
clains at this tine.
potential clients decide not to proceed with
recei ving assi stance under VA benefit claim
because they do not presently have the tinme to
devote to it. It is well known anong the
vet erans community how absurdly | ong the process
can take. Many veterans do not have the tine
navi gate such a process as the need they are
facing are inmedi ate.
benefits to soneone who needs the noney to deal

with the issues in the present?

VAP has seen nultiple

to

Vet er a

What good are retroacti

[ thi

ns f e
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they won't get to use benefits for years or even
intheir lifetinme. Unfortunately, this fear i
not unfounded as VAP has already | ost one client
to COVID while they were in the mddle of their
cl ai ms process.
However, for each veteran who deci des
not to pursue a claimwith VAP there are at | east
as many if not nore seeking VA benefits because
it offers a stable incone source in these
t urmul t uous ti nes. The demand for our services
currently so high that we have had to cl ose our
intake line for the second tine in the last two
years. The causes of this urgent denmand beyond
VAP's capacity we believe are two-fold.
first being the need for a steady source of
i nconme these benefits provide. The se
t hen an al ready arduous process has only becone
nore onerous on our clients. Though, t
shifted to a renote work nodel in a relatively
successful manner there is still increased
obstacl es for our veterans such as an indefinite
del ay to many conpensati on and pensi on exans,

whi ch the VA requires a significant anount of

L2

cond |

ne VA
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vet erans undergo before adjudicating their claim
Even outside the VA this process has becone nore
difficult for our clients.

Many of our clients have limted access
to the internet or in sone other manner |ack the
necessary resources to sign docunents digitally.
Wth the extra steps our office now has taken to
send -- now has to take to send and receive nail
coupled with the ailnments of an enbattl ed post
office, our clients are experiencing even greater
del ays. This is just one exanple of the nany
| ogi stical obstacles that have arisen.
office is actively working to mtigate del ays and
avoi d these obstacl es. For instance,
conpletely shifted our entire pro bono nodel,
which used to rely on an initial in person
neeti ng between the client and their attorneys to
a conpl ete renote nodel.
obtai ning nost of our clients records using the
VA s online database, devel oped retainers that
can be texted to clients and signed using
Smart phones and found a host of new ways to

communi cate with clients while renote.

we have

W have started

10018
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despite all this sone delays are stil
i nevitable.

The Gty Bar Justice Center's Veterans

Assi stance Project is doing our best to overcone
t hese obstacl es and answer the surge in demand,
but given our current staffing and funding | evels
we cannot increase our capacity to natch.
t his pandenmi c continues to proof unpredictable,
veterans will continue to seek stable sources of
i ncone such as VA benefits. Unf or
benefits are only becom ng nore challenging to
obtain and veterans will increasingly need
assi stance to get them We hope t hat
do the state ensures there are enough resources
avai l abl e to them Thank you for your t
attention today. | "' m happy to answer any

guestions you nay have.

SENATOR BROCKS: Thank you very m

Pet er.

MR. PETER KEVMPNER, LEGAL DI RECTOR &
ELDERLY PROJECT DI RECTOR, VOLUNTEERS OF LEGAL
SERVI CE: Thank you, good afternoon.

Pet er Kenmpner and |I'mthe | egal director of

neva \Wor |
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Vol unteers of Legal of Service, also known as
VOLS. VOLS was established in 1984 and our
purpose is to |l everage private attorneys to
provide free |l egal services to | ow i ncome New
Yorkers to help fill the justice gap.
menber of the veterans conmttee at the Statew de
New York Legal Services Coalition
consists of 50 |egal services providers who
collectively serve every single county in New
York State. My testinony today is on behal f both
of VOLS and of the coalition.

In addition to ny duties as director of
Vol unteers of Legal Service | founded and
supervi se the VOLS veterans initiative.
created and teach the Veteran's Justice Cinic at
New Yor k Law school . | sit on the New York
Bar Association's Conmttee on Mlitary and
Veteran's Affairs.
State Bar Association's Veteran's Committee and |
co-chair the New York City Legal Services working
group and |I've held many past positions focused
on the civil, legal needs of |ow inconme veterans

in New York State.

Gt

|''ma nmenber of the New Yor

The c
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Joi nt Heari ng,

We thank the commttee for,

| npacts of COVID on Veterans, 08/ 14/ 2020

t he

commttees for holding this critical

hearing to

exam ne the inmpact of COVID-19 on New York's

veterans and ny testinony today wl|

| egal

f ocus on two

i ssues faced by New York's veterans in the

wake of COVID-19 crisis and how it

is nore

i nportant than ever to ensure that veterans have
access to free legal services in order to fend

of f potential devastation. Those two issu
evi ction and honel essness prevention and the

ot her one is planning for the future and end of

Iife planning. Prior to the COVID-19 out break,
the VOLS veterans initiative conducted weekly

legal clinics at the Manhattan canpus of the VA

Hospital where we provided free civil |egal

services to | ow inconme veterans age 60 and over.
After the crisis shut down the VA

we shifted our

Hospital to outside visitors

services online and | aunched a | egal hotline for
| ow i nconme elderly veterans to reach us.

nunber one legal issue that is faced by the
veterans we serve is eviction and honel essness

preventi on. Over the past decade New York State

S ar ¢
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al ongsi de the | egal services community, county of
veterans servi ces agencies, veterans service
organi zati ons, the VA and other conmunity
partners have made trenendous strides in

addr essi ng veteran honel essness using a

conbi nati on of federally funded prograns |ike
SSVF, HUD BASH Section 8, Ransom Per Diumin
conmbination with local prograns |ike the

Uni versal Access to Counsel Programin New York
City, New York has cut its veteran honel ess
popul ation significantly.

But the COVID 19 crisis has the
potential to undo nuch of the progress which we
have nmade and return us to the days where veteran
honel essness was much nore prom nent and
wi despr ead. It's estimated that tens of

t housands of New Yorkers may face honel essness

when the current noratoriuns on eviction filings

and eviction executions are |ifted. Undot
there are scores of veterans anong those facing
honel essness, and nany of these veterans are the
nost vul nerabl e. They have nental health issues,
subst ance abuse issues, they were formerly
neva Worl dw de, Inc
2L o \AAhcot 20+ L Ct v oot 10+ L Cl oo Naoaas V- V2 | NI\V4
IV v ol SO U m oUl1T TTl, LU L LIl LA A I VA TUT N\, N 10018
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homel ess and if evicted nmaking these veterans
will end up in shelters and on the streets.

To prevent his backslide, we have to d
everything we can to prevent the eviction of
veterans and accessing free | egal services has

proven to be a critical tool to prevent this from

(0]

happeni ng. It's also essential that veterans who

are nost vul nerable to poor health problens if
infected with COVID 19 can engage in proper life
pl anni ng. A core part of our work is to provi
free wills and advanced directives to | ow i ncome
seni or veterans.
that the wi shes of senior veterans are clear and
carried out by the people that they | ove and they
trust the nost.
may find thenselves in a nedically induced coma
and on a ventilator for weeks or nonths.

this time, rent will go unpaid, bills will pile
up and in the case of long term and

i ncapacitation | oved ones may have to file costly
and unpl easant | egal proceedi ngs such as
guar di anshi p.

A veteran who has the ability to put a

de

These critical docunments ensure

Veterans infected with COVI D-19
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proper plan in place by conpleting a power of
attorney, a healthcare proxy and ot her advanced
directives can ensure that the negative
consequences of an incapacity are mnim zed or
even avoi ded by enpowering their | oved ones with
the proper tools to handle their affairs while
they battle the virus, they could focus on
heal i ng i nstead of worrying about whether or not
they'Il have a hone to return to when they're
rel eased fromthe hospital

that brings these things together as | think
you' ve heard repeatedly over the course of the
servi ces

day is how access to free civil |egal

counsel is transformative for veterans.

needed, eviction prevention, |ife planning,

access in critical governnent benefits and on so
many other fronts having access to free civil

| egal services hel ps abate the negative inpact of
COVI D-19 on New York's veteran comunity.

you for allowing us to submt this testinony and
for holding this hearing and |I'm happy to answer
any questions that you have.

SENATOR BROCKS: Thank you.

The common tht

ead

So

10018
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begi n our questioning with Chair Barrett.

ASSEMBLY MEMBER BARRETT: Thank y
Senat or . Thank you, all three of you, first of
all Meghan, ny condol ences on the | oss of the
client, that's got to be --

M5. BROCKS: Thank you.

ASSEMBLY MEMBER BARRETT: --la pre
traumati c experience, sonmebody that you' ve been
wor ki ng that closely wth. And t hank you fall
and clearly you're all very passionate about the
work that you do and it's obviously really
important work and | feel like I'm already
depleted in a day of asking of questions to cone
up with some new things to ask, but | do want to
sort of touch base with Peter. The, whaf | he
fromyou that was particularly new today was
about the end of life planning and you know, Kkind
of like Pattie, | lost ny nother in the |ast few
weeks and so it's kind of fresh in ny mnd to
deal with, you know, how all of the conplexities
i nvolved in, you know, in that. Were t hese
experiences that you specifically had during

COVIDwith clients or is, is your, you know, vast

f—NY—10018
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knowl edge and expertise kind of anticipating that
t hese are, you know, these are situations that
that veterans need to be prepared for and, you
know, and others in a crisis like this.

MR. KEMPNER: So our organization h
had a practice focused around life planning for
W had started it

over two decades. in our

el derly project and just created it in our
veterans initiative about two years ago to extend
t hose services in a focused way on veterans and
doi ng outreach at the VA Hospital and ot her

VSO s. During the crisis, we actually al so

| aunched a COVID-19 frontline in healthcare
workers initiative to provide free |ife planning
docunents to people who are working on the
frontlines during the COVID 10 crisis, both in
hospital s and ot her healthcare settings, hone
care workers and the I|ike. So this issu
sonet hi ng that has been inportant to our

organi zation for a |ong,

long tine, but it really

brings it into stark relief now about why this is
so i nmportant when we see fol ks who are unable to

get to their |loved ones in the nursing hones.

AS

NY 100:
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see people who will becone incapacitated and
their loved ones don't have the tools that they
need to deal with the banks and deal with their
| andl ords and deal wi th governnment agencies in
order to access Medicare and Medicaid and VA
benefits and whatever it is.

And so for us it just reinforces why
this practice is so inportant and you see so nuch
in the free legal service world, no choice but to
be defensive, right.
around representing tenants who are facing
eviction, but this practice is something that's a

little nore proactive, to have people plan for

So nuch of the practice i

the future. W want themto have the right tools

in place and hope they never have to use them
but sonetinmes they do.

M5. BROCKS: And | woul d j ust
second that at NYLAG we're al so seeing a huge
uptick in advanced planning needs and |i ke Peter
said you can be offensive in a | ot of these,
offensive in a |ot of these circunstances, but
unfortunately, COVID has put us on the defense on

a lot of situations as well and there have been

like to

L2
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several instances where unfortunately, a client
had COVID and we just weren't able to get there
in time due to various technol ogi es and t hings

l'i ke that.

MR. KEMPNER: Ri ght and this echoes b

to some of the conversations fromearlier with

br oadband access and access to technol ogy
particularly for ol der veterans who aren't tech
savvy and don't have that access that sone of the
ot her ones do.
i ssued nultiple executive orders allow ng for
renote notarization, renote wi tnessing of these
docurents and recently both houses of the state

| egi sl ature passed the bill that will sinplify
their power of attorney |aw and hopefully,
Governor Cuono will sign that bill.

to make these things as accessible as possible.
Technol ogy is inportant, nmaking the process
sinple is inportant, but there are those barriers
that are still there especially when we can't
nmeet our clients in person.

hospital visits and honme visits, we can't do

t hose right now.

Thank goodness the governor had

W woul d ofte

hck

But

n do
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ASSEMBLY MEMBER BARRETT:

t hank you all very nuch

SENATOR BROCKS: Chair Hunter.

ASSEMBLY MEMBER HUNTER
and again | want to extend ny condol ences, you
know. | " ve had opportunity at ny own American
Legi on Post that, you know, there's a couple
fol ks that we watch very, very closely because of
PTSD and during this time, you know, as we
instituted a buddy check program you know, is to
make sure that we are really trying to keep an
eye, but you know, it's very difficult.
Resources are slimand, you know, we have our own
famlies in sonme ways to take care of and
obvi ously, these are your clients and it's just
ever nore inportant it seens that we do have to
be proactive and |I'mjust wondering, you know, if
there's any way, you know, again, | know it
al ways comes to resources throughout, you know,
all of the work that you all are doing, if
there's any way to even be nore proactive.
know, Pete, you were sayi ng about advanced

pl anni ng, you've been that for 20 years, but it

Thank

Yes| t hai

F—NY 1001
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seens to nme, you know, there has been a run to,
you know, meking sure people's, you know, wills
are in place and things are in order.

The fol ks that are nobst indigent and who

need the nost need, | know | need ny eviction

notice taken care of right now, but it's being
able to have a cal m conversati on about and what
about all

of these other things, because when you

get to the hospital during a high peak of COVID
time and the person presents at the door, that
could be the last tinme you see that person.

You're not allowed inside, you can't and you

know, you're talking with them by the phone and
it just seens to me we're tal king about veterans
know that's

now. I f we know who they are and |

been a huge concern with the agency, not know ng

who the veterans are, but at least with this

smal | population if we could get to them and ki nd
of assist them especially the ones who need hel p
in advance, it seens |like sonme of the things that
you all are going through right now definitely
could be, you know, mnimzed for the next wave

of COVID or for the next, you know, pandem c or

10018
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for the next whatever happens going forward.

It just seens having these conversations
all today we've definitely seen gaps, but it's
i ncunbent upon many of your |egal service
organi zations to, you know, to be their front
facing for all of these veterans.
that's not necessarily a question unless you al
had a comment on that, but it seenms to ne if
there's any way that we could be nore proactive
knowi ng that this is going to, you know, keep
continuing your agencies are at the frontlines to
be able to do that.

M5. BROCKS: Absol utely, | woul
with that and | would just add that when it cones
to being proactive sone of the nost difficult
things to do are identifying what sonmeone is
eligible for. W often see in |legal services
especially for folks who aren't veteran providers
specifically, people just aren't issue spotting
for the types of things that could be avail abl e
not only to veterans, but to veterans spouses,
veteran survivors, things |ike pensions, things

i ke dependency and i ndemnity conpensati on,

So

d agree

you

10018
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things |i ke HUD BASH vouchers |i ke Pete
nment i oned. It's really about issue spotting,
which its why it's very inportant to get sonmeone
who's well trained in veterans issues and
famliar with what's going on to take a | ook at
clients com ng through the door to see what el se
can be done to help that person reach stability
economcally with regards to their health, the
list goes on.

MR KEMPNER: And I'Il add to that.
think that education piece is critically
i nportant for all

| egal service providers to be

t hi nki ng about what is unique about serving

vet er ans. One of the things that | have al ways

pushed is making sure that |egal service

provi ders and frankly, and other organi zations
are screening for mlitary service when they're
intakes with clients. And so you have to ask
guestion to know whet her or not the person that

you're working with has served in the mlitary,

and you al so have to know how to ask that

guesti on. | know that that fol ks have said

earlier today and | think Benjamn actually said

[ he

10018
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it, was that some of these people won't say I'ma
veteran, but if you ask in a manner that says,
have you served in the mlitary, they m ght say
yes to that, but they won't say yes to being a

vet eran because of their discharge status,

because of when they served. And so it's

i nportant to educate around that.

We're actually doing a programin
conjunction with Fordham Law School in a couple
of weeks to train housing attorneys statewide in
veteran and mlitary cultural conpetency.

teach themto ask the questions, teach them why

it's inmportant. | know in nmy practice through

t he years, you know, finding out that sonebody
had served was the key to solving the problem
|'ve had clients who said to nme well, | can't
afford the rent and | learn that they're veteran

and |"'mable to get them on VA pension or sone

ot her benefit and then they are able to stay in
t hei r hone. And | know this has been hinted at
before, and Meghan said it in different words,
but | always say that the problenms of |owincone
peopl e are an interconnected web. VWhen sot
neva Worl dw de, Inc
256—West—38—t+—h—Street—310—t—h—FHoor—New—York—NY¥—10018
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presents to you with a housing problem it's
often a benefits problem | f sonmebody presgnts
to you with a benefits problens, it's often a
famly | aw probl em because of child support |ike
Dao Sun had said earlier today.

And so to have that holistic view and to
make sure that everybody is screening for
mlitary service will allow us to serve the

veteran community better.

SENATOR BROCKS: Ranki ng menber Ashpy.
ASSEMBLY MEMBER ASHBY: Thank you, |
Chai r man. Thank you to the panel, it was great,
great testinony. Ms. Brooks, I'mvery sorry to

hear of the |oss of your client.
M5. BROCKS: Thank you.
ASSEMBLY MEMBER ASHBY: | real|y
appreci ate you being here and taking the tine to
do this despite, despite that |oss. I im
this is the reason why, this is the reason why
you're doing it and thank you for that.
in your testinony you tal ked about only 17% of
our state's veterans receiving federal benefits.

|"m curious just to know where you got that

}—NY—10018
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figure from

M5. BROCKS: Sure, it's froma | ega

services corporation survey that was conducted a

coupl e years ago.

ASSEMBLY MEMBER ASHBY: Ckay.

MS. BROCKS: | believe it's cited to ip
my witten testinony.

ASSEMBLY MEMBER ASHBY: kay -t

MR. KEMPNER: It was actually, it was
actually by the New York City Bar Association who
conducted that survey.

ASSEMBLY MEMBER ASHBY: Ckay.

MR. KEMPNER: Logan' s organi zati on wap a
partner to Logan's organi zation.

M5. BROCKS: Apol ogi es, Logan.
[unintelligible] [05:25:48] witten

MR KEMPNER: It's a May 2018 study tpat
the New York City Bar Associ ation published.

ASSEMBLY MEMBER ASHBY: kay, el l,
really, really grateful for that figure and it's
very, it's very concerning; very concerning that
still over half a mllion of our, well over half
a mllion, over 600,000 veterans would not be

neva Worldw de, Inc.
256 West—38—+h—Streets—0—t—h—Foor—New—York—N¥—10018
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receiving federal benefits that they need and |I'm
wondering what we could do a better of in terns
of screening and augnenting the Division of

Vet erans Services and their capability to
identify veterans of, you know, | think the
Department of Transportation and, you know, let's
say they were a fraction of the agency that they
were, would they be as efficient as they are in
mai nt ai ni ng our roads, making sure that people
have driver's licenses and inplenenting all those
t hi ngs. The el evation of the Division of
Veterans Services to a full state agency, which
woul d nake them nore eligible for a |ot of the
federal funding then | would inagi ne nany states

are receiving now could have an inpact on this

nunber . You, what are your thoughts on that?
M5. BROCKS: Certainly, that would nak
a |l ot of sense. | would also note like you had

nmentioned earlier, one of the barriers that we
see so often is folks not identifying as veterans
because they received a "bad paper discharge."

So one thing that could really be focused on is

reaching out to those veterans the screening

D
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guestion should be did you ever serve in the U S
military. And al so fundi ng, discharge upgrade
and simlar work, again, thanks to Chair Barrett
for her incredible work on the Restoration of
Honor Act, that's sonething that we'll be
focusi ng on and NYLAG as well actually the
clients interested in the vendor's license in the
city that could help out with.
of reaching these popul ations that haven't
hi storically been reached that | think could help
bring those nunbers up quite a bit, in addition
to other nore [unintelligible] [05:27:46]

ASSEMBLY MEMBER ASHBY:
response and i nput.

MR KEMPNER: And can | al so
somet hi ng that Meghan had pointed out earlier and
there is a programin New York State already the
DAP program the Disability Advocacy Program for
Soci al Security Benefits. New Yor k
recogni zed that having counsel in these hearings
for federal benefits is an incredibly smart
i nvest ment . You spend a little noney to prov

representation and then you get sonebody benefits

And so it

Thanks

echo

has

i de

for
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for alifetime, and its trickle up econom cs
where people who are | ow i nconme i medi ately take
that noney and they spend it on rent, they spend
it at a local grocery store and they spend it on
ot her goods and services in the |ocal econony,
whi ch then creates tax revenue for New York
St at e. And so these, these prograns pay for
t hensel ves and al so any veteran who is on state
benefits, public assistance benefits, or other
state or | ocal funded programs, once they get on
VA benefits like the work that Logan does, then
they come of off those state benefits and so we
have | ess veterans on our local welfare rolls and
| ess noney comi ng out of |ocal coffers and nore
federal noney in the | ocal econony.

M5. BROCKS: Absol utel y.

ASSEMBLY MEMBER ASHBY:

MR. CAMPBELL: Could I ju
t hat ? | just want to dive a little bit deeper
t he nunbers to show just how far behind that 17%
puts New York State and this is all comng from

the Gty Bar report that Pete nentioned.

G a
st add a

in

at 17% the national average fluctuates 23 to 24%

head,

DIttt
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of veterans receiving these benefits, whereas you
have | arge states |i ke Texas and California
receiving 29 and 25% respectively. S
i nvest ments Meghan and Pete are tal king about
there's a ot of roomfor New York to inprove in
There's a | ot of benefits to give our veterans.

ASSEMBLY MEMBER ASHBY: "' m wo
that study that you all had cited earlier, the
generational makeup of it, so are you finding
that post-911 or I'"'msorry, OF, CEF veterans are
nore likely to be receiving benefits versus Qulf
War, Vietnamera, Korea and World War [
vet erans?

MR CAMPBELL: That was one of the
t hings we were nore concerned about.
| ot of people have referenced how New York has a
relatively ol der veteran popul ation --

ASSEMBLY MEMBER ASHBY: Ri ght .

MR CAMPBELL: -- which our intuitio
was they're older, they're nore likely to have

disabilities and their disabilities are nore

b t he

nder i |

i kely have becone severe. So we expect ed|t hat
t hose veterans should be getting those benefits
neva Worl dw de, Inc.
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whereas they're just for some reason not.
don't want to give a definitive answer to yours
j ust because | haven't parsed that out of the
data specifically, but it's definitely a very
concerning trend.
ASSEMBLY MEMBER ASHBY: Appr ec
t hank you.
SENATOR BROCKS: Ckay, if there are
menbers on that have a question if they could
turn on their video, that would be great.
Ritchie.
SENATOR RI TCHI E: | would just lik
say to Meghan, I'msorry for your |loss too and |
certainly appreciate your conpassion for those
that you represent along with the other two
panel i sts. It's certainly, it's certainly cones
acr oss. | know that | have been, | think
astoni shed, shocked, | don't know what else to
say about the nunber of veterans that keeps
com ng across that have not applied for any
services that are struggling. And, you
trying to think what | can do just in nmy own

little world up here on nmy end to try to

ate i

any

D

to

KNOW,

10018
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advocate, try to get information out.
of correspondence to the people that | represent
inny district to nake sure that they know t hat
t hey can check because the 30% nunber is just so
hard, hard to fathomthat there's that many
peopl e out there who could be receiving benefits
especially now in such trying tines and they've

not applied for anything or they don't know how

to apply or it's too conplicated. And |’
ask in closing is there anything that you think
| ocally because | think you, I'm ny part of the
state is probably quite a ways away from where
nost of the people you' re taking care of or
trying to help are, what can we do state wise to
try to raise the | evel of awareness of what m ght
be out there and the people who are falling
t hrough the cracks?
M5. BROCKS: Thank you, you represeni
Fort Drumarea, is that right?
SENATOR RI TCHI E: Yes.
M5. BROCKS: | actually, | have spent
4th and 5th grade up at Fort Drum it's a great
pl ace. But | will say that and just on that note
256—\est—38—+—Hh St?gg?,vgglgmgdgiog?? New—Yotr+—NY 100:
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we are seeing a surprising nunber of recently
separated servi ce nenbers.
gotten out of the mlitary, who for sonme reason
and DOD i s supposed to be doing this, but for
some reason their service benefit applications
aren't getting in or they're just not being
hooked up to the benefits they need to be hooked
up with. So even in your district like if
there's a large mlitary installation there and
bei ng many other districts in the state where
there are mlitary installations, those sorts of
| ocalized, | think, I think [unintelligible]

[ 05: 33:24] could be very useful in addition to

any other sort of broad statew de efforts.

SENATOR RI TCHI E: Thank you.

So fol ks who'v

MR. KEMPNER: And | know there was a

di scussion earlier about discharge and, and what
kind of information fol ks are given and how, what
DCOD does is frankly just insufficient and so |
think much of it should be comng fromthe
federal government, where they should nmake sure
that veterans are connected to, to not only the

VA, but also |ocal veteran services organizations

| ust

10018
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that they're given information going forward and,
and maybe even turn that information over to the
state DVS and local DVS's in order for themto
have the list so they could follow up with them

SENATOR RI TCHI E: Thank you.

all for your tine.

SENATOR BROCKS: First, Meghan, |et

join with everyone el se and our condol ences for
your | oss. And let nme say to all of you you're
sincerity and your conmmtnent to what you're

doi ng was very, very clear. Meghan,
told us the situation you could see, see it in

your eyes, you could see it in your face.

have work to do, there's no question about that.
The virus itself has nade, if you will, their

lives much nore conplicated and the fact that
people aren't aware of their benefits we've got

to get that information to themnultiple ways.

And we have to recogni ze many times when people

are separating fromservice, they're really not
ready for the change that's about to conme about.
You know, we heard from many, nmany peopl e today

and there are sone suggestions and we have to

when

you

10018
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find all the solutions that we need, but it's
people |ike you that are putting in the

dedi cati on and the conmm tnent and when sonet hi ng
doesn't go right feel the sense of |oss that
Meghan did, that's going to help us get to where
we have to get to.

Everyone that's on, on this, everybody
that serves in these conmttees is very, very
committed to helping the veterans of this state,
as was for many, as we said they' re not aware of
what they're entitled to and we have to change
t hat . The confusion sonetinmes with people when
they don't understand that they are a veteran or
they don't step forward to say they were a
veteran, or unfortunately, in some cases nmaybe
too proud to ask for assistance when they need
it. We have to change that m ndset.
you for what you do and sone of you | had an
opportunity to talk with earlier, we have a | ot
of work to do, | think all of us are conmtted.
| f you got a suggestion you want to rmake as we
close this hearing, we'd be glad to hear it.

kay, again, we thank you very, very much for

neva \Wor |
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your time and we thank all those that
partici pated today and to everyone on the |ine |
think we've had a | ong day, but a very
i nformative day and you know, we have sone tine
now to think about what we heard today and
collectively work together to build a better
bridge, to build a better house, to make sone
folks lives a lot better and a |ot easier to
prepare for the challenges that's still to cone,
and to recognize as we |istened today just how
much this virus, the economc and job rel ated
i ssues that are out there and the stress it's

been put on people, have really, really affected

the lives of our veterans. And you can se

t hese three people, in particular, howits
affected their ability to do their job.
extra, that extra piece of the puzzle they have

to figure out now is chall enging.

So we thank everyone very much and |
guess we'll bring this to the close, if you guys
are all in agreenent.
ASSEMBLY MEMBER BARRETT: Yeg, the
you, senator, for your |eadership and thank you
neva Worl dw de, Inc
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to my coll eagues, to Pam and Jake and Patti for
being part of this journey with us and thank you
all for hanging in there to be our |ast panel and
| think it was really pretty substantive and
extraordi nary anmount of information that was

shared and a |l ot to process as you said.

SENATCR BROCKS: Yes, indeed.
M5. BROCKS: Thank you.
SENATOR BROCKS: Al right, everyone
t hank you.
ASSEMBLY MEMBER BARRETT: Thanks
everybody, thanks to the conmttee who is stil
on, bye, bye.
SENATOR BROCKS: Yes, bye, bye.
ASSEMBLY MEMBER BARRETT: Be wel |
everyone.
SENATOR BROCKS: Yes, everybody, bg
wel |, take care.
(The public hearing concluded at 3:39
p.m)
neva Worl dw de, Inc.
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