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CHAI RVAN PRETLOW  Good nor ni ng,
everyone. |'m Assenbl yman Gary Pretl ow,
chair of the New York State Assenbly Ways and
Means Committee.

Today we begin the eighth in a series
of hearings conducted by the joint fiscal
commttees of the Legislature regarding the
Governor's proposed budget for fiscal year
2025-2026. These hearings are conducted
pursuant to the New York State Constitution
and the Legislative Law.

Today the Assenbly Ways and Means
Comm ttee and the Senate Finance Conmttee
wi |l hear testinony concerning the Governor's
budget proposal for Human Servi ces.

Wth us we have the chairs of the
rel evant conmttees: Assenbl yworman
Seawr i ght, chair of Aging; Assenblynman
Hevesi, chair of Children and Fam li es;
Assenbl ywoman Davil a, chair of
Soci al Services; and Assenbl ynan Stern, chair
of Veterans' Affairs.

Also with us we have Assenbl ynenbers

Raj kumar, Torres, Lunsford, Mtaynes, Burdick
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and Eachus.

Assenbl yman Ra?

ASSEMBLYMAN RA:  We have with us right
now Assenbl yman Brian Maher, who is our
ranker on Children and Fam lies, and
Assenbl yman Andrew Molitor, our ranker on
Soci al Servi ces.

CHAl RMOVAN KRUECER: Hi.  I'm
Senat or Liz Krueger, chair of Finance, and I
have with us today Chairs Brisport and
Persaud, and Senator Liu.

And ny guest ranker, pending
Tom O Mara's arrival, will introduce the
Republ i cans.

SENATOR WEBER: Thank you, Chairwonman.

We have Senat or Ashby, the ranker on
Vet erans' Services and Agi ng; Senator
Rol i son, ranker Children and Fam |y Services;
and Senator Murray, ranker on Soci al
Servi ces.

Good nor ni ng.

CHAI RVAN PRETLOW  And | think
negl ected to nmention Assenbl ynan Anderson and

Assenbl ywoman Cl ark as in attendance.
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"1l go over sone of the rules of the
road now. All governnmental w tnesses are
allotted 10 mnutes for their testinony.
Nongover nnental witnesses are allotted three
m nut es.

The chairs of the relevant conmttees
to each governnmental witness will get
10 minutes to question the witness and an
additional three mnutes at the end of the
first round if they so desire. Ranking
menbers of these commttees will each get
five mnutes and no foll ow up

Al'l other nenbers of the rel evant
committees will each get three mnutes.

To all witnesses, all witten
testi mony has been submitted to the
Legi slature in advance, so we ask that all
Wi t nesses pl ease do not read your witten
testinmony to us. Instead, please sumari ze.

Al legislators, please |let nyself or
Senat or Krueger know if you wi sh to question
each witness or panel of w tnesses. After
the wi tnesses' panel has been cl osed, the

request for questions will be closed.
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To everyone. Please notice
conveniently placed around the roomare tine
cl ocks. Please pay close attention to these
time clocks. They will be strictly enforced.

Wen you see the yellow |light, that
nmeans you have 30 seconds remai ning in your
allotted tine.

To all legislators asking questions,
pl ease be cogni zant of this because don't
start a question when there's |less than
30 seconds | eft because you will not give the
witness tinme to answer those questions.

Now we want to give everyone -- and
like | said, the time will be strictly
enforced because we have a | ot of w tnesses
and a |l ot of chairs.

Wth that, | wish to commence this
hearing, and I will call our first wtness,
Dr. DaM a Harris-Madden. Oh, we're doing a
panel: Dr. Harris-Mudden, fromthe New York
State Ofice of Children and Fam |y Services.
And fromthe New York State O fice of
Tenporary and Disability Assistance,

Acti ng Comm ssi oner Barbara Guinn.




© 00 ~N oo o b~ w N P

N RN N NN R R R R R R R R R R
A W N P O O 00 N OO 01 B W N +— O©O

13

Begi n.

OCFS COWM SSI ONER HARRI S- MADDEN:  Good
norni ng, Chair Pretlow and Chair Krueger,
Children and Families Comm ttee Chairs Hevesi
and Brisport, and distingui shed Menbers of
the Senate and Assenbly. | amDr. DaM a
Harri s- Madden, conm ssioner of the New York
State OFfice of Children and Fam |y Services.
| appear before this honorable body for the
first time with the privilege of presenting
Governor Hochul's state fiscal year 2025-'26
Executi ve Budget.

OCFS oversees a continuum of services
across New York State aimed at pronoting the
safety, permanency and wel | - bei ng of
children, youth and famlies. OCFS is the
steward of nearly $5.8 billion and supports
24/ 7 operations and nore than 3,000
enpl oyees. The agency is an epi center of
extrenes, serving New Yorkers fromtwi nkle to
winkle -- the nost innocent children to the
nost el derly of our communities.

OCFS is charged with the oversi ght and

operational responsibilities that spans




© 00 ~N oo o b~ w N P

N RN N NN R R R R R R R R R R
A W N P O O 00 N OO 01 B W N +— O©O

14

across al nost every domain. As a state
supervi sed and locally adm ni stered system
our responsibilities include oversight of

| ocal social services districts for child

wel fare, domestic violence and adult
protective services, Youth Bureaus, foster
care agencies, famly and child care centers,
and after-school settings. W also provide
direct services to blind New Yorkers.

Wth several nonths' tenure in ny
role, I amin awe of the work that is
acconpl i shed by this agency. | have seen
firsthand the tangi ble inpact it has on
comunities across the state. OCFS nanages
upwar ds of 6,000 contracts for a wi de range
of interventions and critical supports,
operates nine residential youth justice
facilities that require 24/ 7 supervision and
programm ng. Last year the Statew de Centra
Regi ster for Child Abuse and Ml treat nent
handl ed over 280,000 calls, while the Human
Services Call Center fielded 1 mllion calls
on behalf of its 11 custoner agencies.

| am proud to share that OCFS has




© 00 ~N oo o b~ w N P

N RN N NN R R R R R R R R R R
A W N P O O 00 N OO 01 B W N +— O©O

15

di stributed nore than 9,000 cribs across the
state to pronote safe sleep, provided over
2,700 duffel bags statewide to children

| eaving their hones and entering foster care,
and | aunched the Heartline, a prevention
service for youth who are currently in or
have recently left foster care.

The work that OCFS perforns is far too
exhaustive to enunerate today. Yet it could
not be done without the commendabl e budget of
our Executive, Governor Hochul, and through
partnership with you

The Executive Budget underscores
Governor Hochul's comm tnent to the nost
vul nerabl e, making our great state nore
affordable for children and famlies. The
Governor's CGet Ofline, Get Qutside 2.0
initiative in this year's budget includes an
investnment of $15 million in increased
funding for youth programring, $7.5 mllion
for Youth Sports and Education Cpportunity
funding, and $7.5 mllion to increase base
funding for the Youth Devel opment Program

This is just one of the Governor's many
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proposal s to better engage youth and di srupt
soci al medi a addicti on.

In addition to the other educational
features included within this budget, there
is $7 mllion in funding for the Dolly
Parton's | magi nation Library program ained
at increasing literacy outcones for children
ages zero to five.

This year's investnment in Runaway and
Honel ess Youth Services is to be appl auded.
The $10 mllion included in the Executive
Budget reflects a doubling of the allocation
over the last three years. This critical
fundi ng ai ds vul nerabl e youth who need stable
shelter, transitional housing access, and
tail ored conprehensive servi ces.

Evi denced by the $9.2 mllion increase
for Child Advocacy Centers, Governor Hochu
is conmtted to the protection of victinms of
unt hi nkabl e crinmes, including those involving
young chil dren

Si nce taking office, Governor Hochul's
Executive Budget has included a targeted

inflationary increase. This year's
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2.1 percent increase will once again benefit
the famlies and voluntary agenci es who care
for New York's children in foster care, and
adoptive parents.

The budget al so i ncludes a roughly
$4.1 million increase in funding -- nore than
$14.1 mllion overall -- to raise the m nimm
wage of enpl oyees of OCFS-funded contractors.

Governor Hochul has invested in
childcare in a way no governor has.
Unwavering in her dedication to expandi ng
access to high-quality care for New York's
children and famlies, there has been a
$7 billion increase over four years.

This historic comm tnment has resulted
in the | argest expansion of the Child Care
Assi stance Programin New York State's
hi story. Now nore than half of New York's
famlies are incone-eligible. Under the
Governor’s | eadership, incone eligibility has
been increased to the federal naximum of
85 percent state nmedian inconme, which is
currently nore than $108, 000 per year for a

famly of four. And fam |y copays have been
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capped statewide at 1 percent of a famly's
i ncome above the poverty level. Famlies
have al so been stabilized for 12 nonths

t hrough this process.

Governor Hochul has nore than doubl ed
t he amount of funding for the Child Care
Assi stance Programduring her time in office,
from$832 mllion in state fiscal year 2022
to nearly $1.8 billion this year.

The Governor's conprehensive strategy
has al so included supporting essenti al
chil dcare providers. New York is one of the
few states that sets paynent rates for
chil dcare assi stance at the 80th percentile.
I n addition, market rates have been increased
by an average of 12 percent with the nost
recent market rate survey, and have increased
by an average of 48 percent since 2019.

The Governor's proposal |inking nental
heal th supports to after-school environnments
expands upon |l ast year's conmtnent that
i ncreased childcare providers' access to
early chil dhood nental health consultants.

As part of the Governor's efforts to
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i ncrease conpetency, OCFS partnered with
DASNY to award $50 million in capital grants
to create an estimated 5,500 new chil dcare
seats at 45 sites across the state. This
year's budget doubl es that investnment by
providing $100 mllion in new capital funding
to further expand availability.

A portion of these funds will be
accessible to counties and nunicipalities for
chil dcare construction, maintenance, and/or
repairs. The budget al so makes $10 mllion
in federal funds available to inprove the
safety and quality of home-based famly
chi |l dcare prograns.

It was an honor to serve al ongside
Comm ssi oner Reardon as the cochair of the
Governor's Child Care Availability Task
Force, which yielded the Roadmap for
Uni versal Child Care, a set of
recommendati ons to neet the goal of universa
chil dcare.

This year's budget proposal includes
the task force's reconmendation for a

substitute pool in the amount of $3 mllion,
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which will afford childcare providers with
access to qualified individuals that can
cover classroons so not to jeopardize
operations and daily staffing ratios. This
pool can al so serve as a potential pipeline
for the workforce.

In furtherance of the goal for
uni versal childcare, this year's Executive
Budget includes the creation of the New York
Coalition for Child Care, which builds upon
the work of the Child Care Availability
Task Force and | everages the expertise of
busi ness | eaders, |abor unions, tax and
revenue experts, providers, and other
st akehol ders.

As a New Yorker, | amproud that this
year's Executive Budget enbodi es synergy and
i nnovation across nultiple disciplines and
systens, making transformational investnents
that will change the trajectory for many
children and famlies. W nust continue to
advance the progress nade by | ending a
conprehensi ve approach to critical services

that span across the entire spectrumof life
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frominfancy to adul t hood.

Under the Governor's |eadership, OCFS
| ooks forward to operationalizing this budget
to ensure that New York is the quintessentia
state, filled with prom se and opportunity.

Thank you for allowi ng ne to speak
today, and | wel come your questions and
comment s.

CHAI RVAN PRETLOW  Thank you, Doct or.

OTDA COWM SSI ONER GUI NN: Good
nor ni ng, Chairpersons Krueger, Pretlow,
Persaud, and Davila, and other nmenbers of the
Legi sl ature.

My name is Barbara Guinn, and |I'mthe
commi ssioner of the State Ofice of Tenporary
and Disability Assistance. | am pleased to
be here today to tal k about Governor Hochul's
2026 Executive Budget and its support for the
critical benefits and services our agency
provi des on behal f of residents of the state.

OTDA is responsible, in conjunction
with | ocal social services districts, for the
delivery of benefits that provide econom c

assi stance and support to eligible
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individuals and famlies. This work includes
hel pi ng very-Il owincome New Yorkers neet
their essential needs, such as housing, food,
and ot her basic necessities.

At OTDA, we are focused on inproving
cust oner service and program access for each
program we oversee. W are dedicated to
maki ng accessi ng social services as seamnl ess
and supportive as possible.

We are excited about the many
proposal s contai ned in Governor Hochul's
Executive Budget. Governor Hochul is
committed to hel ping nmake New York nore
livabl e and affordable for all New Yorkers,
and she is particularly focused on famlies
and chil dren.

This focus includes making sure that
we are taking action to help residents raise
a famly in our state. |In collaboration with
the Legi sl ature, Governor Hochul has al ready
expanded the Enpire State Child Tax Credit to
i nclude children under the age of four;
provi ded extra food assistance to famlies

wi th school -aged children through the
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Summer EBT programtotaling approximately
$250 million, delivered to over 2 mllion
children; significantly expanded assi stance
to childcare, so that nore famlies can
access safe childcare and benefit from
reduced copays; and, inportantly, increased
the m ni num wage and indexed it to inflation
so workers' purchasing power is not eroded as
prices rise.

Wth these steps and others, the
Governor and the Legislature have put in
pl ace policies, reforms, and investnents that
are inproving fam|lies' econom c security.
According to the expert analysis of the Urban
Institute, the permanent policies inplenented
by this adm nistration over the past three
budgets, when fully inplenented, are
estimated to reduce child poverty in New York
State by up to 9.5 percent.

Governor Hochul's FY '26 budget builds
on this progress. The budget includes a
hi stori c expansion of the Enpire State Child
Tax Credit, a continued focus on making sure

famlies can afford safe childcare, and new
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initiatives to inprove maternal and infant
health, along with a variety of other
investnments to provide a better future for
New York's famlies.

The proposed expansi on of the New York
State Child Tax Credit will support nore than
2.7 million children, giving 1.6 mllion
New York famlies an annual tax credit of up
to $1,000 per child under the age of four,
and up to $500 per child from ages four
t hrough 16.

In addition, this proposal elimnm nates
t he wage phase-in so that households with the
| owest inconmes will now receive the maxi mum
benefit.

As OTDA conmissioner, | also have the
honor to serve as the cochair of the New York
State Child Poverty Reduction Advisory
Council. In Decenber, the council released
recommendati ons for reducing child poverty in
New York State. Expanding the Enpire State
Child Tax Credit tops the list of this
council's recomendati ons.

Evi dence has shown that the child tax
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credit is one of the nost effective ways for
us to lift children out of poverty. Once
fully inplenmented, the proposed expansi on of
the child tax credit is estimated to reduce
child poverty in New York State by

8.2 percent for all children, and by nore
than 10 percent for children under the age of
f our.

Bui | di ng on Governor Hochul's strong
record of support for pregnant New Yorkers,
new parents and infants, the Governor is
advanci ng anot her nation-| eading | egislative
proposal to inprove nmaternal and infant
heal th t hrough the provision of a birth
al | omance: The New York State Birth
Al | owance for Begi nning Year Benefit, or BABY
Benefit.

The BABY Benefit will inprove the
econoni ¢ security of sone of New York's nopst
underresourced famlies. This proposal wll
provide a $100 per nonth benefit during
pregnancy and an additional $1,200 paynent at
birth for famlies in receipt of public

assi st ance.
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In addition, the Executive Budget
proposes providing maternal health and
newbor n supply boxes and di apers to new
not hers. This work will be achieved through
a partnership with Baby2Baby, a national
nonprofit that provides essential itens to
children living in poverty. This proposal is
estinmated to reach the famlies of
approxi mately 100, 000 babies at ful
i mpl enent ati on.

Funding is also included in our budget
to i npl enent the second year of the
Summer EBT program which provides food
benefits to hel p cover the cost of groceries
during the sumer nont hs when school is out
of session and children may not have access
to free neal s.

The Executive Budget continues the
Governor's comitment to address the housing
shortage and i ncrease affordability. The
proposed budget increases capital funding to
create and preserve nore supportive housing
t hrough our agency's Honel ess Housi ng and

Assi stance Program
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The Executive Budget includes an
additional $25 mllion, bringing the total to
$153 million in capital funding to help neet
t he ongoi ng demand for supportive housi ng and
mai ntai n existing units that provide a safe
place to |ive for sone of our nost vul nerable
New Yor kers.

The budget al so provi des the nost
significant investnent in the New York State
Supportive Housi ng Program or NYSSHP, since
its inception. The NYSSHP portfolio includes
New York State's first supportive housing
progranms. This budget increases the state's
investnent in NYSSHP by $17 million, or
approxi mately 40 percent.

Addi tionally, the budget supports a
substantial increase in funding avail able for
the Enpire State Supportive Housing
Initiative, or ESSH

Conbi ned, these two prograns, NYSSHP
and ESSHI, support nearly 30,000 supportive
housi ng residents. The increases are
tremendously inmportant to ensuring our

supportive housing stock renains viable and
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accessible for those who need it nost.
Reduci ng child poverty and hel pi ng our
fell ow New Yorkers neet their basic needs and
advance economcally is at the core of our
agency's work. W seek your support to
i npl enent the investnents included in the
proposed 2026 budget. W |look forward to our
continued partnership with the Legislature.
Thank you again for the opportunity to
testify here today, and | wel come your
guestions and conments.
CHAI RVAN PRETLOW  Thank you very
much.
Assenbl yman Hevesi, 10 m nutes
ASSEMBLYMAN HEVESI: Thank you,
M. Chair. Thank you, my coll eagues.

Good norni ng, Conm ssioners. How are

you?

OCFS COWM SSI ONER HARRI S- MADDEN:  Good
nor ni ng.

OTDA COWM SSI ONER GUI NN: Good
nor ni ng.

ASSEMBLYMAN HEVESI: Good nor ni ng.

It's good to see both of you. | thank you
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for your work on behalf of the people of the
State of New York, but also I'mgrateful to
see both of you, because | get to see all the
Assenbly staff that you guys poached over the
years.

(Laughter.)

ASSEMBLYMAN HEVESI: So it's -- hi,
guys.

(Laughter.)

ASSEMBLYMAN HEVESI: So thank you for
all of your work. Dr. Harris-Mdden, ny
guestions are going to be primarily for you.

Pl ease forgive ne. |If it's okay with
you, I'mgoing to ranble for about a m nute,
and then I have a coupl e of questions.

So let ne start by saying thank you
for this Executive Budget from
Governor Hochul. There's a |lot of good stuff
in here, in both areas. |'mgoing to focus
specifically on OCFS.

So first, a huge thank you to the
Governor for doubling the anmobunt of noney in
the CACs, the Child Advocacy Centers. That

is crucially inportant to save abused
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children. 1'mincredibly grateful.

Al so, thank you for the increase of
1.5 for Runaway and Honel ess Youth. Thank
you for the Get Ofline, Get Qutside; |I'm
interested in that. And |I'meven gratefu
for the Dolly Parton Library, although
shoul dn't be, for sonme advocates.

And then let nme nove on to the other
parts of the budget where I'mgoing to --
where | have sone questions for you

For first, | know sone of ny
col | eagues are going to be tal king about the
wor kf orce extensively. | understand that the
Governor put in a 2.1 cost of living
adjustment in there. W're going to be
com ng back with a 7.8 on that.

And in addition to the human services
wor kf orce, there are three workforces that
|"mprimarily concerned with that are al ways
| eft out of the COLA. | just want to |ist
themfor you, if I can. First is the
foster-care workforce. They have a separate
system for them

Then al so the preventative services
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wor kf orce, where we've been relying on the
65/ 35 rei nbursenent to counties, which we
have not been able to increase.

And then finally the last one is the
donestic violence workforce. |If there's a
wor kf orce that needs our assistance, that's
where we shoul d be focusing our attention.

And then to ny questions, if | can. |
thank you for bearing with me. So | know a
| ot of ny colleagues are going to be asking
guestions about this, after-school and LEAPS.
So | thought I would give you the
opportunity, Comm ssioner, if you can, just
to go through what happened with our
transition and what our next steps are in
after-school. Pl ease.

OCFS COW SSI ONER HARRI S- MADDEN
Thank you, Chair Hevesi. |[|'mgoing to borrow
this. I'mnewto this, so thank you

Thank you for allowi ng ne to provide
t he context regarding LEAPS. Wen | joined
t he agency LEAPS had al ready been rolled out,
but I was thrilled to see that there had been

an increased investnent in after-school. As
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a long-time advocate for after-school
programm ng, | appreciated the fact that for
the first tinme many after-schools who had
been bereft of after-school opportunity now
have the opportunity to have children
supervi sed during unsupervised tinmne.

Just as an overview for LEAPS, there
was 36, 000 seats added, with 239 awarded.
LEAPS was a very conpetitive process. As you
m ght i magi ne, we had over 400 applicants.
And the breakdown of those who received
awards primarily went to New York City at
42 percent, 40 for rest of the state, and
19 percent downst at e.

| just want to note that New York City
was a fierce conpetition, which we expected.
However, there is a structured
deci si on- maki ng process in terns of ranking
appl i cati ons and awardi ng accordi ngly.

|'d be remiss if | didn't say that
many of the applications were very well done,
fromwhat | could glean in a short period of
time. Yet 377 applications received passing

scores but were not funded.
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We did exhaust the 100-plus mllion
dollars that was infused into the system
whi ch again we appreciate that the Governor
as well as the elected officials nmade
possible. But the reality is it was a
conpetition.

| think there's a msnoner that LEAPS
was -- funding was cut, whereas the program
actually was an effort to consolidate
exi sting progranms such as Advant age and
Enpire, Enpire having an econom c threshold
wher eas Advant age was for nonprofits that
were eligible.

ASSEMBLYMAN HEVESI: Thank you. And
let me junp in to reiterate the point you
just made. Absolutely the consolidation was
sonmet hi ng we needed to do; we've been
fighting for that for years.

And the rollout -- | guess the
guestion for me is if the Legislature, which
| hope we do in our one-houses, cone back and
fulfill the 195 mllion that | think we need
to get every eligible LEAPS applicant, you

know, access to after-school, | would hope
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that the adm nistration would | ook kindly on
t hat .

In addition -- by the way, |I'msorry,
one other thing. You said there was an RFP
for the older kids that's com ng out as well,
is that accurate?

OCFS COWM SSI ONER HARRI S- MADDEN: W
do anticipate an RFP to conme out. It's a
much smal | er anount, but it is forthcom ng.

ASSEMBLYMAN HEVESI: Ckay. | think
all of us agree that after-school is hugely
important, so we'll try to work with you on
that. But | thank you for outlining that.

Two nore areas that strike ne as
probl ematic that are not yet addressed in the
budget, and just a quick question on each.

The first is Raise the Age. And this
does not fall squarely on Governor Hochul
This is a Governor Cuonp issue. But this
year we'll be pushing for an innovation fund
for $50 mllion that we think is essential to
start that program junp-start it, to get
nmoney directly into the hands of providers

for Raise the Age.




© 00 ~N oo o b~ w N P

N RN N NN R R R R R R R R R R
A W N P O O 00 N OO 01 B W N +— O©O

35

| s that sonething that the Executive
woul d be open to accepti ng?

OCFS COWM SSI ONER HARRI S- MADDEN:  As
you know, |I'munable to conment on the
policymaking. | leave that to the Governor
and the Legislature to do.

However, | would just note that, you
know, Raise the Age was an excell ent
| egi sl ative act and we know that children do
not belong in adult prisons. So we thank you
for the funding that you have already made
avai l abl e to address this popul ation.

ASSEMBLYMAN HEVESI: | appreciate it.
And we're going to need to work with you
prospectively to make sure that the close to
a billion dollars that has been prom sed but
not delivered. So Raise the Age | think for
us is a great victory that has turned into,
you know, a black eye for us because we
haven't funded it properly. And that's our
faul t.

But | ook forward to working with you
totry to fund it appropriately.

Two other issues, if | can squeeze it
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in. Yes, | think so.

| "' m concerned about, particularly in
the area of foster care, our agencies. Somne
of themare starting to struggle, follow ng
California, in obtaining mandatory liability
i nsurance. |s that sonething that the
Executive is |ooking at to make sure that our
foster-care providers are whole and they
don't have to go out of business |ike sone
ot her conpanies in other states have done?

OCFS COW SSI ONER HARRI S- MADDEN
Thank you for that question, M. Chair.

| believe we are all keeping that at
the top of mind as it relates to our
foster-care agencies. Insurance is
skyrocketi ng everywhere, so this systemis no
di fferent than any ot her.

However, we are working closely with
the field. W are listening to our nonprofit
agencies. W are working with our LDSS, our
| ocal districts of social services, just to
continue to stay apprised as this further
devel ops, particularly in New York State.

We're aware of California and what happened
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there. So | assure you that this is
sonmething that is a priority for us to
continue to think about. But absolutely we
are connected to the field and listening to
what' s transpiring.

ASSEMBLYMAN HEVESI: That's great,
because this is -- this particular issue
scares ne terribly because it will nean
droppi ng of services for our nost vul nerable
kids. So I'd love to continue to work with
you on it.

And in ny remaining tine, I'd like to
tal k about childcare. And | appreciate the
Governor's proposals. There's two pieces of
childcare | want to focus on.

One is the existential threat to
childcare fromthe Trunp adm ni stration, and
particularly when | think about that, the
potential for cutting our federally funded
progranms that were desperately needed, like
our CCR&Rs.

|s there a plan for us to nake sure
that they stay whole in case the Trunp

adm nistration starts cutting? | nean, we
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need those services to get our childcare
provi ders up and runni ng.

OCFS COW SSI ONER HARRI S- MADDEN
Thank you for that question. Another top of
m nd i ssue that we are paying close attention
to. At this juncture we have not received
any notice fromthe federal governnent of
threat for the funding under childcare.

|"mnot sure of its inpact in the |ast
Trunp adm nistration, but | don't believe
that childcare was grossly i npact ed.

But we do work very closely with our
CCR&Rs. | agree they are a vital resource in
our communities. And we do not plan to
change course unless, of course, forced to do
so. So thank you.

ASSEMBLYMAN HEVESI: | appreciate
that. That's greatly appreciated.

And with ny last mnute, let nme just
tal k about childcare for a m nute.

Governor Hochul deserves credit for
bei ng the chanpi on of the | argest single
investnment in history in childcare in

New York State, absolutely credit. This
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year's budget, though, however, is not
prioritizing what her Child Care Availability
Task Force had suggested, which is to pay the
wor kf or ce

| am of the opinion that all of our
efforts in childcare -- and by the way, over
the last four years it's been great. W' ve
been putting noney, we've been doing -- we
dealt with copays, we dealt with all kinds of
ot her issues, absences. But | amof the
opinion that if you' re not going to pay that
wor kf orce, we're not going to be successful.

So | would recormend, and | hope the
Legi sl ature agrees, that we expedite the
payi ng of that particular workforce this
year, if possible. And if we need to look to
a longer-termrevenue source, |'mhappy to
work with the Governor on that.

And ny time is up. Comm ssioner,
t hank you so much

OCFS COW SSI ONER HARRI S- MADDEN
Thank you, M. Chair.

CHAI RMOVAN KRUEGER: Thank you.

W' ve been joined by Senator Baskin,
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Senator Cordell Cl eare, Senator Weik.

And our first up is our chair,
Senat or Brisport, 10 m nutes.

SENATOR BRI SPORT: Thank you,

Madam Chair (audio echo). OCh, this is
resonance going back up a little bit.

Thank you to both commi ssioners.
Comm ssi oner Guinn, you're off the hook from
me, at least for the next 10 mnutes. Al ny
guestions are for Conmm ssioner Harris-Madden.

Agai n, congratul ati ons on your
appointnment to this position. It was an
honor to support and vote for you in the
New York State Senate | ast year, and you' ve
been doing incredible work. | knowit's been
alot, it's been a whirlwind for the past few
months. It's a big purview. But welconme to
your first hearing.

My first question, | would like to
focus on the April 2024 Child Care
Avai l ability Task Force report. The cover
letter that you submtted for that report,
al ong with Commi ssi oner Reardon, maekes the

poi nt that we need to focus on addressing the
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chil dcare workforce crisis. The report goes
on to repeatedly argue, over and over again,
that we need to act with urgency to institute
a permanent |ine of funding to suppl enment
chi | dcare wor ker wages.

Wiy is it so inportant and urgent that
New York State stabilize its childcare
wor kf or ce?

OCFS COW SSI ONER HARRI S- MADDEN
Thank you for your kind remarks and al so your
guestion, Chair Brisport.

Yes, we did underscore that workforce
shortage is an issue, as it is across al
heal th and human services fields. W
recogni ze the vital inportance of our
wor kf orce, particularly as they serve as our
nost young -- the youngest, our npst
vul nerable in many instances. And so yes,
the report did nake those reconmendati ons.

However, |'m happy to point out that
we are taking a nmeasured approach here. This
budget does include sone of the
recomrendati ons of the task force, which

i nclude the substitute pool, which will allow
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for further supports within the system
hopeful | y through our partners such as the
CCR&Rs and/ or ot hers.

They will help us to vet and find
qgual i fied individuals who can step in as
substitutes. This has been done in other
states, and we think that this is a very good
approach to, you know, supporting our
wor kf orce. This way cl assroons are not
cl osing due to absences of the professionals
t here.

But, you know, we have ot her instances
as well that OCFS has done prior to ne
joining, and will continue to do, to include
subsi dy -- educational subsidies, training
opportunities, paid scholarships for the
wor kf orce. And al so when we introduced in
this budget the New York Coalition on
Childcare, this is designed for research and
fund devel opnent opportunities and will be
conprised of tax experts, union experts,
busi ness | eaders, and childcare providers to
pat h-forward how we can create a sustai nabl e

syst em
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Because the reality is that this
systemis, you know, very costly. But we
recogni ze the inportance of devel opi ng
revenue streans and providi ng recomendati ons
to bring forth to this honorable body to nake
deci si ons on how we proceed.

SENATOR BRI SPORT: Thank you. And |
do want to say | |love hearing the words
"substitute pool"™ and "CCR&Rs" in the sane
sentence, and hope that that plays out well
in the way that the substitute pool is
structured in the final budget.

But going back to the workforce, on
page 6 the report cites data that al
progranms were operating below their |icense
capacity due to workforce shortages and t hat
we were serving 28,462 fewer children than
current capacity because of these workforce
short ages.

The workforce shortage is a big
probl em when it cones to childcare capacity,
right?

OCFS COWM SSI ONER HARRI S- MADDEN:  The

wor kf orce shortage is present in all systens
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that we encounter at OCFS. And so | would
agree, yes, the workforce is something that
we shoul d be buil ding upon.

But again, with the current
infrastructure in OCFS and its budget, we
believe that we are supporting the workforce.
And of course there's nore to be done, but
there are nunber of things that | could point
to that suggest that, you know, we are doing
well in this area.

Recently we | earned that there were
508 new prograns that were devel oped, and |
didn't share that with you in our | ast
conversation. That was a just a new
devel opnent. So that kind of lends to the
narrative that we are expandi ng
opportunities. And of course these ratios
and staffing is naintained, we are al ways
goi ng out and, you know, review ng, worKking
with our providers to nmake sure that they are
support ed.

In addition to that, we -- | just want
to just provide sonme of the information that

we have in ternms of our scholarships. | was
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pl eased to | earn that 9,000 nmenbers of the
wor kf orce recei ved schol arships for training
and education, to the tune of $8.5 mllion.
We are al so working with businesses,
t he Busi ness Navigator, to provide additional
resources. W ensure that we have support in
the New York State Early Education Career
Centers, to the tune of $2 million. And of
course we now are able, as of January 1, to
make direct paynments -- well, not we, our
| ocal departnments of social services are able
to make direct paynents to the providers so
they can pay their staff in a tinely manner.
So, you know, | think that there's a
nmeasur ed approach here and that we are making
pr ogr ess.
SENATOR BRI SPORT: Thank you.
| would highlight an additional claim
fromthe report that says these childcare
wor kf orce chal | enges threaten to underm ne
t he tremendous gains New York has nade in
expediting access to childcare assi stance
because these chal |l enges can directly cause a

decline in childcare capacity.
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The Conptroller, the New York State
Conmptrol ler, also released a recent report
tal ki ng about the workforce shortages and the
way that those would underm ne our attenpts
to increase childcare capacity.

| also want to highlight some | anguage
fromthe task force report that you submtted
that says we need to act with urgency to
i npl enent a permanent wor kf orce conpensati on
fund. And then there was al so the roadmap to
uni versal childcare that was rel eased | ast
nont h.

The roadmap | i kew se that the
i mpl enentati on of universal childcare will be
in jeopardy if the childcare workforce crisis
is not addressed. And it reconmends that
New Yor k establish a pernmanent workforce
conpensation fund ai med at increasing wages
for all nenbers of the childcare workforce,
and i ndexed to the cost of I|iving.

| agree that this is an urgent need,
and we're going to hear fromsone additiona
task force nmenbers |ater today. But what did

you nean when you stressed that this would be
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a pernmanent |ine of funding?

OCFS COW SSI ONER HARRI S- MADDEN
Thank you. So in our current budget we have
$1.8 mllion, a notable increase fromwhere
we were just a few years ago. And we are
mai ntai ni ng that funding to support the
wor kf orce and ot her, you know, aspects of the
program

So, you know, we are cogni zant of the
fact that we need a pernmanent workforce. W
appreciate in the Governor's budget, which is
not under ny purview, but the expansion of
opportunities for education, partnering with

CUNY and SUNY. Because the key here is

really to build a pipeline. If we have a
feeder that will allow for our workforce to
enter this space -- which has been

historically not in parity with other
educational systens -- if we continue to
advance our education and nmeke tuition free,
i ke what is proposed for CUNY and SUNY, we
believe that we will have a pipeline that

wi |l support this system

SENATOR BRI SPORT: Thank you.
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And hypot heti cal |y speaki ng, because |
know t hat OCFS has adm ni stered chil dcare
suppl ements for the workforce in the past, if
the final budget, due April 1st of this year,
manages to include an additional $1.2 billion
for a permanent fund to increase childcare
wor kf orce wages, would OCFS be able to
i mpl enent that?

OCFS COWM SSI ONER HARRI S- MADDEN: | f
the policies make it so, we stand ready to
i mpl enent .

SENATOR BRI SPORT: (Ckay. Anot her
guestion is, have you spoken with the
Governor herself about childcare workforce
wage suppl enents at all?

And do you know why this
recommendation fromthe task force report was
m ssing fromthe Executive Budget? Was it an
oversi ght?

OCFS COWM SSI ONER HARRI S- MADDEN: |
don't know that | would say it was m ssed,

M. Chair. | think that there's sone key
el enents fromthat report that are integrated

in this year's budget. Again, the substitute
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pool being one of them The additional work
to convene the business and tax experts to
devel op fund devel opnent strategi es and
resources to sustain the systemis another.

So | don't know that it was a m ss;
think it's just measured.

SENATOR BRI SPORT: (Ckay. And ny | ast
is that on page 12 of the task force report
you al so reconmmend limting restrictions to
chil dcare assi stance based on a parent's
enpl oyment status, hours worked, and m ni mum
conpensat i on.

|'ve heard that a | ot of nenbers of
the task force are very unhappy that the
Executive Budget left this out. This is very
i mportant to restaurant workers, retail
enpl oyees, construction workers and gig
wor kers, because their hours are
unpr edi ct abl e.

It's not a question, just a request.
Pl ease talk with Governor Hochul about
getting these itenms back in the budget.

OCFS COWM SSI ONER HARRI S- MADDEN

Thank you, sir.
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SENATOR BRI SPORT: Thank you,
Conmi ssi oner .

Wth that, | cede the rest of my tine.

CHAI RMOVAN KRUEGER: Thank you,
Senat or Brisport.

CHAI RVAN PRETLOW  Thank you, Senator.

CHAI RAMOVAN KRUEGER: Ch, |'m sorry.

SENATCR BRI SPORT:  You can bot h thank
nme, that's okay.

CHAIl R\MOVAN KRUECER: Wait. Did | cut
you off, Senator?

SENATOR BRI SPORT: No, | just -- you
were both thanking ne. Go for it.

(Laughter.)

CHAIl RMOVAN KRUECER: Ckay. And | just
wanted to i ntroduce Senator Scarcell a- Spanton
before | hand it over to the Assenbly.

CHAI RVAN PRETLOW  Thank you,

Madam Senat or .

Before | nove on, we've been joined by
Assenbl ynenber Hooks, Assenbl ynenber Wi ght,
Assenbl ynmenber Lee, Assenbl ynenber Forrest,
Assenbl ynmenber Raga, Assenbl ymenber Romero.

And Assenbl ymenber Maher for five
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m nut es.

(O f the record.)

CHAI RVAN PRETLOW  Assenbl ywonman
Seawri ght for 10 m nutes.

Ch, okay. Assenbl ywonan Davil a.

ASSEMBLYWOVAN DAVI LA: (Ckay, here we
go. Good norning, Conmm ssioners. Thank you
so nuch for being here today and providing
t esti nony.

And t hank you to ny col |l eagues as wel |
for being here.

| just -- 1'mexcited about sone of
the things that are on the table that the
Governor has proposed. But we have still yet
a lot of work to be done. | want to talk a
little bit about the m grant funding,
$2.4 billion that we allocated |ast year. In
m d- Decenber the adm nistrati on announced
that they were going to pull out the
National Guard fromthe m grant shelters.

That same nonth, both the city and
state announced the cl osing of the
JFK shelter, Randalls Island and

Fl oyd Bennett Field shelters. Wre there any
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savings in the current fiscal year because of
these actions? And if so, what is becom ng
of those funds?

OTDA COMWM SSI ONER GUINN: So the
funding that was authorized in prior-year
budgets to help New York Gty handle the
influx of new arrivals that has occurred over
t he past several years, remains avail able for
New York City to access, as well as other
services that are -- sone of which are
directly operated by the state.

So at this point | wouldn't
characterize it as there being savings
avai lable. Certainly the city -- we'll be
working closely with the city as the city is
able to begin to ranp down sone of the |arger
congregate facilities based on the reduction
of individuals who are needing shelter at
this point.

But certainly there continues to be a
great need. There continues to be 46, 000
such individuals residing in the city shelter
system And we al so know that many of these

househol ds conti nue to need assi stance with
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| egal services and ot her case managenent to
help themtruly integrate into their
nei ghbor hoods.

ASSEMBLYWOVAN DAVI LA: Ckay, we have
yet to see how nuch noney has been spent
t hrough the city through these $2.4 billion.
And I'"mjust curious as to if there was any
funding left to carry on through this fiscal
year.

OTDA COMM SSI ONER GUINN: There are
funds that remain available for the city to
draw down, and we expect that reinmbursenent
to continue in the upcom ng several nonths in
the next fiscal year.

ASSEMBLYWOVAN DAVI LA:  Ckay, thank
you.

Wth the Hone Energy Assi stance
Program earlier this winter the state
st opped accepting HEAP, which was a little
devast ati ng because people were calling into
our offices panicking because they were
unable to put in applications. Then they
wer e reopened the next day.

VWhen t he Gover nor announced an




© 00 ~N oo o b~ w N P

N RN N NN R R R R R R R R R R
A W N P O O 00 N OO 01 B W N +— O©O

54

additional 35 mllion for HEAP, can you tel
us where this noney cane fronf

OTDA COWM SSI ONER GUINN: So yes. So
when the regul ar HEAP opened this past
Novenber, Novenber 1st of 2024, we did expect
that we would be able to remai n open through
m d- March. But due to nuch higher than
anticipated early applications throughout
that program we did get to a point where we
did need to shut down.

And we're very thankful that
Governor Hochul allowed us to reallocate
35 mllion to support the program

| think -- | nean, at this point it's
real l ocated fromw thin the HEAP program but
there is an effort to work with the Division
of the Budget to backfill that anount of
nmoney to continue to fully fund all HEAP
conponents.

ASSEMBLYWOVAN DAVI LA: Do we currently
have a backl og of HEAP applications? And if
so, will the 35 mllion be sufficient to get
us through the end of the heating season?

OTDA COMM SSI ONER GUINN: So we do
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project at this point that the additional

35 million in funds that were made avail abl e
to support the regular programw Il allow us
to keep that program open through

early April.

And we al so do expect the emnergency
conmponent, which is, as you know, critical to
make sure that people's heating sources are
not shut off, that that also will renmain open
t hrough early April

ASSEMBLYWOVAN DAVI LA:  Thank you.

kay, let's go on to supportive
housi ng. \What specific strategies is OIDA
i npl enenting to accel erate the devel opnent of
supportive housing for individuals
experienci ng horel essness and those with
disabilities? Because as you are aware,

t hose nunbers keep increasing and, you know,
our ability to be able to provide services to
t hese honel ess individuals is getting
smal | er.

OTDA COWM SSI ONER GUI NN:  Yeah.

Right. Yeah. | nean, certainly supportive

housing is one of the key solutions to
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honel essness. The ability for people to be
abl e to access permanent housing that is both
af f ordabl e and comes with those w aparound
services is absolutely essential, including
individuals with disabilities.

You know, as | nentioned during ny
testimony, we are very pleased that this
year's budget includes significant
i nvestments in supportive housing. So the
additional funds that are available to
bol ster NYSSHP, that's directly intended to
make sure that some of those ol der supportive
housi ng units have additional resources so
that we do not | ose them

The other investment in this budget is
significant increases in the Enpire State
Supportive Housing Initiative. And through
that we are going to be able to nake
significant increases in the rates that are
avai |l abl e for providers who operate that
supportive housing.

So ESSH right now, and since it was
establ i shed, has a budget of 25,000 per unit.

The Governor's budget will increase that to
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31,000 for areas outside of New York Cty and
to 34,000 for areas within New York City. W
think that that increase is really inportant
to continue to bring in nore providers who
are willing to operate supportive housing.

And then I'Il also nention just the
addi ti onal capital investnent on our
HHAP pr ograns, our Homel ess Housi ng
Assi stance Program That $25 mllion
increase is also very nuch intended to help
stabilize some of the older units that need
preservation funds in order to nmintain.

So it's a conbination of investments
in preservation conbined with new funding to
make sure that we're continuing to be able to
bui |l d additional supportive housing units.
And we think that this budget positions us
very well to do that.

ASSEMBLYWOVAN DAVI LA:  Thank you.

My last question. Wat steps are
bei ng taken to streanline the approval and
fundi ng process for nonprofit and private
devel opers who want to create supportive

housi ng in high-need -- because we are aware
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how slowly noney is trickled down fromthe
state. And sonetines that can cause a
trickling effect in terns of the anount of
noney it would take to build supportive
housi ng.

So what are we doi ng about
streanmining that funding so that we can
buil d qui cker and have nore availability for
peopl e who are di sabl ed and honel ess?

OTDA COWM SSI ONER GUINN: So we
definitely understand the need to reduce
bureaucracy and stream i ne processes so that
devel opers and nonprofits can establish
addi ti onal supportive housing.

| think our agency does pretty well in
this space. W have a very strong teamthat
manages our honel ess housi ng and assi stance
program as well as the subsidy prograns
associated with supportive housing. And we
al so work very closely with Homes and
Communi ty Renewal , because we know often sone
of the projects that are built are funded
both from HCR funds, tax credits as well as

our HHAP fundi ng.
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So | think that we have done a good
job in streamining, but we certainly are
al ways open to any reconmendations that you
may have about how we could do even better.

ASSEMBLYWOVAN DAVI LA:  Thank you. And
next is just two coments.

| would be remiss if | didn't echo the
sentinents of ny coll eagues during
conference. And one of those issues is the
Summer Yout h Program because it's being cut
significantly. This is an extrenely
i mportant program

And the next is ESSH . People were
extrenely nervous about ESSHI. So we are
going to try to fight to restore these
progr ans.

OTDA COWMM SSI ONER GUI NN Ckay. So
ESSH is receiving significant increases
based on Governor Hochul's budget.

Wth respect to the Sumrer Youth
Program it is actually increased over the
Governor's budget from|ast year, but it does
remove the legislative add from-- that was

included. And that is just kind of a
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traditional process where the Executive often
removes |legislative adds. But we certainly
| ook forward to working with you and ot her
nmenbers of the Legislature to do everything
we can to support the Summer Yout h Enpl oynent
Program

ASSEMBLYWOVAN DAVI LA:  Thank you.
Thank you very much

CHAI RVAN PRETLOW  Thank you.

Senat or ?

CHAI RMOVAN KRUEGER: Thank you.

Chai r Senator Persaud

SENATOR PERSAUD: Thank you,
Madam Chai r.

Thank you, Comm ssioners. G eat
seei ng both of you.

You know, it's great working with you,
Dr. Harris-Madden. You know, | enjoy the
conversation we have, and | understand your
commitment to the role that you're playing in
t he agency.

| just have one question for you; it's
on Raise the Age in New York City.

Have you had a conversati on about
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New York City and when will they submt a
pl an for Raise the Age funds? And if they
have no intentions of submtting the plans
for Raise the Age funds, how can we divert
the funding that's being left on the table
year after year to other opportunities for
the youth across the state?

OCFS COW SSI ONER HARRI S- MADDEN
Thank you, Chair Persaud, and it was a
pl easure talking with you earlier this week.

New York City clearly has great need,
and we have encouraged all of our counties,
not just New York City, to provide plans.
And al t hough they were left out of the
initial legislation, any county can still
subnmit a plan.

So to your question, we do not know
when and if New York City will submt a plan
but if it is submtted we will certainly take
it under consideration.

SENATOR PERSAUD: But in the
meanwhi |l e, what can we do with the funds that
are being left on the table? Can we utilize

these for other progranms for at-risk youth?
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OCFS COW SSI ONER HARRI S- MADDEN
Well, if I may just speak a little bit about
t he plans and the process.

You know, the plans do conme to OCFS.
And al nost every plan throughout the state
that we receive, along with our sister agency
in DCJS and the Departnent of Budget,
typically approves the RTA plans. W are
extrenely flexible because it is an
incredi bly | ocal response. The comrunities
must say what they need. They know their
popul ati ons best.

We are chronically encouraging -- and
| know in nmy short tinme | al so nmessage that,
you know, we want alternatives to detention
we want those interventions that are
efficacious in our communities. But we mnust
receive plans fromthe counties in order to
be able to approve and subsequently all ow
themto spend, then they will claim and we
will pronptly reinburse

But if a county is not doing so then,
you know, we -- we work with what we have.

SENATOR PERSAUD: Ckay. Thank you for
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t hat .

OCFS COW SSI ONER HARRI S- MADDEN
Thank you.

SENATOR PERSAUD: And now
Comm ssioner Guinn. | amgoing to continue
on the supportive housi ng questioning.

You know, we know that NYSSHP stock
tends to be older, right, than the ESSH
stock. What are we doing to ensure that --
because we have not -- the conditions seemto
be, you know, not up to standard. W are
funding so that we can renovate and all of
t hat .

Are we at any point at this tine
antici pating |osing any housing stock in
NYSSHP because of the conditions?

OTDA COMM SSIONER GUINN:  So at this
point we're working closely with each
provider, trying to nake sure that they
mai ntain the stock that is available. 1In the
past we've worked with themto try to bring
in project-based vouchers and other places to
bring in additional revenue to those

| ocati ons.
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| mportantly this year, as | nentioned
in ny testinony, you know, Governor Hochu
has included a $17 mllion investnent in
NYSSHP. And as part of awarding those funds
we will certainly be | ooking at -- to bol ster
t hose prograns that have the greatest need.
Because yes, it's absolutely critical that we
keep those supportive housing units online.

SENATOR PERSAUD: Thank you for that.

And touching on HEAP, we under st and,
you know, that tenporary closure and the
noney that was transferred to cover and
reopen t he HEAP process.

Are we in danger of having the sane
t hi ng happen with the cooling funds for
sutmer ?  Can we say that we have enough funds
to cover the anticipated nunber of
applications that we will have?

OTDA COWM SSI ONER GUINN: So t he
HEAP pl an al |l ocates $15 million towards the
cool i ng conponent. Each year we have to
bal ance the avail abl e HEAP fundi ng anong t he
di fferent conponents.

s $15 mllion sufficient? W shall




© 00 ~N oo o b~ w N P

N RN N NN R R R R R R R R R R
A W N P O O 00 N OO 01 B W N +— O©O

65

see. But | know that in prior years the
applications for the cooling conmponent have
al so been comng in quite rapidly. So, you
know, it's not necessarily intended to be
abl e to address every single household's
need.

SENATOR PERSAUD: Ckay. \What are you
doing in preparation of the possibility of
the cuts in federal funding?

OTDA COMM SSIONER GUINN:  So at this
poi nt we have not received cuts in federal
funding. But obviously we're very aware of
all the activity taking place at the federal
| evel, both fromthe Wite House as well as
as the budget process begins to heat up.

You know, we're going to continue to
fight for New Yorkers and continue to
advocate that federal funding is made
avai lable -- in particular, federal funding
that's so inportant in our state as well as
in others states to really address the needs
of sone of the nost vulnerable. So we wll
just fight and advocate as hard as we can to

keep federal funding flow ng for these
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priority areas.

SENATOR PERSAUD: Thank you.

So over the past few years we've had a
benefit cliffs bill vetoed and we continue to
push for that bill to be signed by the
Governor, because we think -- we know that
it's very inportant that we understand what's
causing the benefits cliffs and how do we
hel p New Yorkers, you know.

So the Governor has proposed the
Monroe County Ladders Program And it's --
part of that is understanding benefit cliffs.
Wiy would we -- in nmy opinion, Mnroe County
is not -- does not show you what is happening
across the state. And why would we not | ook
at what is happening across the state to fix
the issues so that we can help those nost in
need?

Wiy are we focusing on Monroe County?
What was the rationale for that, do you know?

OTDA COWMM SSI ONER GUINN:  So t he
pur pose of the Monroe Ladder denonstration
project is not -- it's toreally dive in deep

and to work with enpl oyers to address
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real -life situations. So our objective is
really to work with enpl oyees either through
financi al counseling and then al so through
subsidies, if that's appropriate, in the
event that they are otherwi se unwilling or
fearful of taking on additional hours or a
pronoti on.

Soit'sreally like areal-life
guess denonstration project to better
under st and what ways we m ght be able to
mtigate what m ght be either real or
per cei ved concerns associated with the fiscal
cliffs.

Qur agency -- you know, | understand,
Senator, that this is a matter that's of
great inportance to you, and | pronise you
that our agency is willing to work with you
to collect data and to have di scussi ons,
because | understand -- | understand why
you're interested, that you want to, you
know, be able to understand what's happeni ng
so that any policy changes coul d be
i mpl enent ed.

We are happy that over the past couple
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of years, under Governor Hochul's | eadershi p,
New York State has made sone significant
changes with respect to both public

assi stance and childcare. So both of those
prograns used to be in a place where workers
woul d face a significant cliff. But through
policy changes, with the support of the
Legi sl ature and additional funding to
increase eligibility thresholds, those cliffs
| argel y have been mti gat ed.

But like | said, | knowthis is
important to you and we're happy to work with
you on the project.

SENATOR PERSAUD: Well, thank you for
that. Because, you know, we wll continue
pressing on that.

And in the tinme that | have left,
let's touch on our EBT cards. Could you tel
us the status of the chip cards? And what
el se needs to be done before we can i npl enent
t he chi p enhanced cards?

OTDA COWMM SSI ONER GUINN:  Right. So
with respect to noving to chip cards, we

understand that novenent to chip cards is




© 00 ~N oo o b~ w N P

N RN N NN R R R R R R R R R R
A W N P O O 00 N OO 01 B W N +— O©O

69

probably the best path forward in terns of us
being able to better protect public benefits
from el ectroni c ski nm ng.

Ri ght now we do not have resources
wi t hin our agency budget to nove toward chip
cards. That said, we are continuing to
coll ect additional information and see if we
can come up with strategies that woul d
produce the ability to nove toward chip cards
at a cost that's |ower than what we are
currently projecting based on what we are
aware of in other states.

SENATOR PERSAUD: Do we think we'll
have chip cards -- sonme sort of rollout by
the end of the year? By early next year?
What's the plan? Do we have a | ong-term pl an
as to -- a short-termplan, actually, as to
when we will roll it out?

OTDA COMM SSI ONER GUINN: R ght now
our best protection for individuals is for
themto lock their EBT cards. And so we're
continui ng additional outreach on that
particul ar issue to nake nore househol ds

aware of the ability to | ock.
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In fact, we've already started a text
canpaign to all SNAP recipients this week to
i ncrease the awareness of that.

And like | said, at this point we do
not have resources in our agency budget to
nove towards chip cards, but we are
continuing to evaluate the situation, because
| do understand how inportant it is.

SENATOR PERSAUD: Ckay, thank you. |
just want to thank you for the information
t hat you' ve been giving our offices to
share --

OTDA COMWM SSI ONER GUINN: O cour se.

SENATCR PERSAUD: -- with constituents
about | ocking cards. Thank you.

OTDA COWM SSI ONER GUI NN:  Thank you,
Senat or .

CHAI RVAN PRETLOW  Thank you.

Assenbl yman Molitor, five m nutes.

ASSEMBLYMAN MOLI TOR:  There we go,
okay. Thank you.

| do not have any questions for
Dr. Harris-Miden -- or Madden, sorry.

But | do have sonme questions for
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Acting Comm ssioner GQuinn, and I"'mgoing to
be aski ng about fair hearings.

How nmany fair hearings are held
annual | 'y?

OTDA COMM SSI ONER GUI NN:  So over
100, 000 hearings are held on an annual basis.

ASSEMBLYMAN MOLI TOR:  And how | ong
does it take to conduct a fair hearing, on
average? Wat's the average wait tine?

OTDA COW SSI ONER GUINN: On aver age,
how | ong does it take to actually get through
the fair hearing?

ASSEMBLYMAN MOLI TOR:  Well, to get to
t he hearing. Like how nmany days?

OTDA COWM SSI ONER GUI NN: R ght now
it's taking longer than is expected. The
expectation is that the hearings are
conpleted within 60 days, | believe, for
publ i c assistance and 90 days for SNAP, and
simlar time frames for Medicaid.

ASSEMBLYMAN MOLI TOR:  Once the hearing
is conducted, how long is it taking for the
ALJ to issue a decision? On average.

OTDA COW SSI ONER GUINN: Right. Once
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the hearing is conplete the decision should
be issued within weeks.

ASSEMBLYMAN MOLI TOR:  What is the
total amount of, quote, aid continuing,
unquot e, that was paid out during the | ast
fiscal year?

OTDA COW SSI ONER GUINN: | do not

have that information with ne with respect to

i ndi vidual s who retain access to their

benefits pending the conpletion of a fair

hearing. | do not have that information with

ne.

ASSEMBLYMAN MOLI TOR: Do you know,
what is the total ampunt of aid continuing
benefits that were repaid by beneficiaries
after a fair hearing during the |ast fiscal
year? |In other words, if they had |ost a
heari ng and they had to repay, do you know
how much was repaid by beneficiaries in the
| ast fiscal year?

OTDA COVMM SSI ONER GUINN: | do not
know the total anount that was repaid if an
i ndi vidual is not successful in the outcone

of their hearing.
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ASSEMBLYMAN MOLI TOR:  Ckay.
CHAl RMOVAN KRUEGER: {M c off;
i naudi bl e} -- but he's not Senator Mattera.
Sorry.
ASSEMBLYMAN MOLI TOR:  That's al
right. |'mnot Senator Mattera.
(Laughter.)
ASSEMBLYMAN MOLI TOR: | got a
pronotion on the screen.
(Laughter; remarks off the record.)
CHAI RVAN PRETLOW Take the wi n.
ASSEMBLYMAN MOLI TOR:  Just goi ng back
tothe -- I"'msorry, just going back to the
fair hearings, do you know is there an
average cost for how nuch does it cost for
t he agency to conduct a fair hearing? Wat
are you paying? Wat is the amount that the
agency has to pay to conduct a fair hearing?
OTDA COVMM SSI ONER GUINN: | do not
have that information with me. But | know
t hat we have, you know, over a hundred staff
nmenbers dedi cated to that function
ASSEMBLYMAN MOLI TOR:  Ckay. 1'd like

to nove to the childcare capital program
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How nmany providers will the
$100 million in new funding assist? Onh, |
guess | do have questions for Dr. --

(Laughter.)

OCFS COWM SSI ONER HARRI S- MADDEN:
Thank you. |1'mglad to answer your question,
Assenbl ynman.

ASSEMBLYMAN MOLI TOR:  Thank you.

OCFS COWM SSI ONER HARRI S- MADDEN:  So,
you know, we anticipate approximtely 10 --
to doubl e what we had under the 50 million in
| ast year's. So |last year we created about
5,000 additional seats. So we anticipate to
add approxi mately 10,000 additional seats.

ASSEMBLYMAN MOLI TOR: And how wi | |
chil dcare providers be selected for that
f undi ng?

OCFS COW SSI ONER HARRI S- MADDEN:  For
the capital funding they will be submtting
for an RFP. Qur agency will produce an RFP
to which the respondents would reply to that
mechani sm

ASSEMBLYMAN MOLI TOR:  And is there a

particul ar goal within your agency to
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di stribute that funding across, you know, the
| ar gest geographi cal area you can across the
state?

OCFS COWM SSI ONER HARRI S- MADDEN: W
have not determ ned the exact methodol ogy.
But | would i nagi ne we woul d, you know, hope
to have respondents that represent the
diversity of this great state, and to
di stribute of course based on, you know,
scoring but also |looking at particul ar areas
t hroughout the state.

Typically we hope to serve the
deserts, childcare deserts, and stick to the
10 geographi cal areas that we have.

ASSEMBLYMAN MOLI TOR: Ckay. Those are
all the questions | have. Thank you very
much for being here to answer our questions.

OCFS COW SSI ONER HARRI S- MADDEN
Thank you.

CHAI RMOVAN KRUEGER: Thank you very
much.

Senat or John Liu, three m nutes.

SENATOR LI U Thank you, Madam Chair.

And t hank you, Conmi ssioners, for
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j 0i ni ng us.

So a quick question for

Commi ssi oner Guinn. You know,

Senat or Persaud was asking you about this

al ready, but the theft of EBT card funds is a
real big problem and it's a growi ng problem
So we need those -- anything that will stop,
curtail the theft of these funds. And our
understanding is that those chip cards are an
i nportant part.

So you're saying you don't have
resources and you need nore noney. How nuch
nor e budget do you need to get these EBT
cards in the hands of people who need then?

OTDA COWMM SSI ONER GUINN:  Yes, so we
are continuing to collect additional
information. The initial information or
estimates that we canme up with were as high
as $40 mllion for the first-year cost
associated with noving toward chip cards.

Like | said, we're continuing to
gat her additional information, kind of scan
with respect to the environment of the

vendors that are out there that can provide




© 00 ~N oo o b~ w N P

N RN N NN R R R R R R R R R R
A W N P O O 00 N OO 01 B W N +— O©O

77

this service.

SENATOR LIU:  So $40 million just to
set up. And that's for how many i ndividual s,
how many cards?

OTDA COW SSI ONER GUINN: That woul d

be, you know, over a hundred -- over
1.5 million cards for sure.
W -- our intention and the reason why

the first-year costs are so high is a
conbi nation of factors. It's both on the EBT
systemitself and would there need to be
techni cal changes to the EBT systemin the
processing to acconmodate chip cards.

Then al so there is the cost associ ated
with card distribution.

SENATOR LIU. Al right. Wat's the
total annual budget of OTIDA agai n, roughly?

OTDA COWMM SSI ONER GUI NN: Al nost
8 billion.

SENATOR LIU.  Eight billion, okay.
And you need another 40 mllion to get this
done.

OTDA COWMM SSI ONER GUI NN Yes.

SENATOR LIU. Do you need -- you can't
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get any of that done before you get another
budget allocation for this?

OTDA COMM SSIONER GUINN: | guess in
theory we could issue a procurenent, and
that's sonmething that we have been working
on. And we could issue it and see what bids
come in and see if it's something that's nore
af f or dabl e.

SENATCOR LIU:  Yeah, | think it's
really inmportant for many of us, and nore
i mportantly our constituents.

OTDA COWMM SSI ONER GUI NN:  Absol utel y.

SENATOR LI U.  These funds are being
stolen at a nore rapid pace.

Comm ssi oner Harris-Madden -- yeah,
| " msorry, Conm ssioner Harris-Madden, thank
you and wel cone to your newrole. | don't
have much time left, but the LEAPS programis
a big problemall throughout the state.
know you testified about the scoring system
and the fact that many have passed w t hout
bei ng able to access funds because | suppose
it's incunbent upon us to put nore funding

into the plan.




© 00 ~N oo o b~ w N P

N RN N NN R R R R R R R R R R
A W N P O O 00 N OO 01 B W N +— O©O

79

But we've been trying to get nore
i nformati on about what the scoring process
has been. And of all the ones that have
passed, how did you sel ect the ones who
actual ly got the funding?

You're not going to have tinme to
answer this, but | just want to inpart to you
that we're very concerned that we increased
t he amount of after-school programmng only
to see many of our prograns conpletely
el i m nat ed.

Thank you.

CHAI RVAN PRETLOW  Thank you, Senator.

W' ve been joi ned by Assenbl ywonan
Si ron and Assenbl ywonan Chandl er - Wat er man.

"' m now calling on Assenbl yworman
Lunsford for three m nutes.

ASSEMBLYWOVAN LUNSFORD:  Thank you
very rmuch

This is a question for OCFS.

Over the past several years we've been
heari ng concerns from volunteer foster-care
agenci es about the rising costs of their

liability expenditures with regard to
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Child Victins Act cases. During the |ookback
wi ndow, 50 percent of the cases filed were
agai nst voluntary servi ce agencies, and we

al ready saw t he bankruptcy of a

Long | sl and-based facility.

Last year | asked if there was any
plan to hel p address these cl osures since our
counties rely on these voluntary service
agenci es for avail able beds. Has any
progress been nmade in that regard? And could
you update us on the anmount of closures of
vol untary service agencies, if there have
been any others this year?

OCFS COWM SSI ONER HARRI S- MADDEN
Thank you, Assenbl ywonan.

Vol untary agencies are critical for
our operation, and we share your concern in
terms of their solvency and their ability to
oper at e.

That said, in terns of the insurance,
it's the sane as | responded earlier. W are
aware that insurance is skyrocketing across
all fields, and --

ASSEMBLYWOVAN LUNSFORD:  |' m sorry,




© 00 ~N oo o b~ w N P

N RN N NN R R R R R R R R R R
A W N P O O 00 N OO 01 B W N +— O©O

81

it's not a question about insurance, it's
actual ly about their exposure on these cases.
Because of the 800 cases in the Child Victins
Act | ookback wi ndow that were fil ed agai nst
vol untary service agencies, a high proportion
of them have no insurance at all.

OCFS COW SSI ONER HARRI S- MADDEN
That's correct. | apologize for that.

So that is, again, another area of
deep concern for us in ternms of supporting
our agencies. However, we are in
comuni cations and nonitoring as things
develop. W are in touch with the field. W
are, you know, participating with COFCCA and
ot her organi zations, |istening and | earning
to what they're experiencing. And at this
juncture we're just still comunicating with
our partners and speaking internally to, you
know, nmonitor this situation to see what
we -- what if anything we can do.

But we are clear that these agencies
are vital to our operation and to the
comunity.

ASSEMBLYWOVAN LUNSFORD:  Just a
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rem nder that if these fail, there are no

ot her beds. These are perform ng an
essential governnent purpose. W can't just
of fshoot 50 kids who previously had beds to
the National Guard and say, You're
foster-care agenci es now.

Switching quickly to the substitute
pool, we're very glad to see the substitute
pool. Can you speak a little bit in the |ast
30 seconds here about how we're going to
adm ni ster that substitute pool? Are we
going to rely on outside businesses? Are we
going to do it internally?

OCFS COW SSI ONER HARRI S- MADDEN
Sure. W anticipate an RFP for the
substitute pool. And again, we are hoping
that our partners who are well-versed in this
space, such as the CCR&Rs and ot her
nonprofits, will apply. And they will be
responsi ble for the vetting and ultimte
deci sions regardi ng the substitute pool
candi dates and the training as well.

ASSEMBLYWOVAN LUNSFORD:  Thank you

very much. 1'1l cede ny last nine seconds.
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OCFS COW SSI ONER HARRI S- MADDEN
Thank you.

CHAl RVAN PRETLOW  Senat e?

CHAl RMOVAN KRUEGER: (M c of f;

i naudi bl e) -- operating this norning. Thank
you.

W have Senator Rolison -- oh, no,
sorry, Senator Murray first. Excuse ne.

SENATOR MURRAY: There we go. Thank
you, Madam Chair.

And t hank you, Conm ssioners, for
being here. M questions will be primarily
t o Conmi ssi oner GQuinn.

| want to go back to the EBT and the
chip card technology. As you know, |I'ma
strong supporter of this. I'mactually a
cosponsor of Senator Persaud's legislation --
| want to thank her for |eading the way on
this -- of requiring the chip technology in
t he EBT cards.

You' ve been very open about this.

W' ve worked on this issue. You' ve also
instituted the | ock-and-block plan right now,

whi ch has hel ped, but it's not solving the
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problem As Senator Liu said, this is a
maj or, nmajor problem W're |osing hundreds
of mllions of dollars.

But | have sone concerns here. So
| ast year, in May, you switched vendors. Wo
was your previous vendor, and who is the
vendor we're using now?

OTDA COWMM SSI ONER GUI NN:  The previ ous
EBT vendor was Conduent. The current EBT
vendor is FIS.

SENATOR MURRAY: That's where | have a
maj or concern. So we swi tched from Conduent
to FIS. 1'mlooking at a press rel ease from
t he Departnent of Labor from June 26th of
2023 where they announced the new Conduent
"Way to Go" debit card utilizes chip
t echnol ogy.

So we have the Departnment of Labor
that's been using these cards, using this
technol ogy for al nbst two years now. Have
you had any conversations with Comm ssi oner
Rear don about this?

OTDA COWMM SSI ONER GUI NN: Qur staff

definitely have had conversations with the
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Depart ment of Labor to understand their
contract structure and terns.

The systens are different in terns of
EBT and what it requires is different than
the U system But yes, we are aware that
t hey have chip card technol ogy.

SENATOR MURRAY: The concern here is
we' ve been told that there are basically
two vendors, and that's Conduent and FI S.

And we've been told that the problemis that
there are only two. But yet we had a
contract in place, were using Conduent, who
is currently using or adm nistering the
technol ogy for the Departnent of Labor, yet
we switched away fromthemto FI'S and noved
away where we're not ready yet, or it's not
ready to be inpl enent ed.

Wiy would we do that?

OTDA COWM SSI ONER GUINN: So t he
transition from Conduent to FIS happened as a
result of a procurenent that we were required
to issue. It took years between the
procurenent being issued and actually getting

to the point of transition. So it wasn't --
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t he reason we switched vendors was sinply
because of the procurenent process that we
were required to foll ow

| wouldn't say that -- | mnean,
Conduent's work or FIS's work with our agency
with respect to EBT is different in terns of
what is required to inplenent chip card
technology. |'mnot saying that FISis
i ncapabl e of doing so. |'msaying that we
need to have funds avail abl e to support that
nove.

SENATOR MURRAY: But this isn't new,
Comm ssioner. This is -- for years we've
seen the fraud going on, we've seen them
stealing, literally stealing from people who
need this to feed their famlies on their
SNAP cards. And these crimnals are getting
away with it.

Now, there's a lot of talk about the
federal government saying, W're not going to
now make good when those funds are stolen. |
don't blame them because that's taxpayer
nmoney, and | don't think the taxpayers should

be paying twice for these benefits, which is
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what's happening. And the crimnals are
getting away with it because we don't have
this technol ogy in place.

So you can see the frustration when it
seens |ike the technology's there, the
t echnol ogy' s bei ng used and has been in
New York State. So it's not like this is
something new. It's been in place for al nost
two years. | just -- I"'mhaving a hard tine
wr appi ng ny head around why we do not have
this in place right now.

But again, | do appreciate the efforts
t hat have been nmade as far as the | ock and
bl ock. And is there anything nore we can do
to get the word out about that while we're
waiting for this chip technol ogy?

OTDA COWMM SSI ONER GUI NN: Yeah. Just
pl ease understand, | share your frustration
There's nothing nore inportant than being
able to protect people's benefits. And |
agree, the governnment should not have to pay
twice. But nore inportantly, the people
whose benefits are stolen, as you know, it's

a significant issue for their household
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budget .

W -- with respect to the
| ock-and- bl ock, as | nentioned, we did | ook
into it based on sonme of your inquiries about
its usage, and it's not nearly where it needs
to be. So like |I said, we are conducting an
outreach canpaign via text this week to al
SNAP househol ds to nmake sure that they are
awar e of the | ock-and-block technol ogy. And
then we are al so noving toward anot her
enhancenent with that that would permt
people to "block and bl ock™ their benefits by
using a tel ephone as opposed to the current
option being online or a nobile app.

SENATOR MURRAY: And do we have any
nunbers -- 10 seconds left -- do we have any
nunbers thus far as to the | ock-and-bl ock?
Has it been effective?

OTDA COMM SSIONER GUINN: It is being
used, but it is far underutilized, and so
outreach is inportant.

SENATOR MURRAY: Thank you,
Conmmi ssi oner .

CHAI RVAN PRETLOW  Thank you, Senator.
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Assenbl yman Maher, five m nutes.

ASSEMBLYMAN MAHER:  Thank you.

Thank you for being here, for your
t esti nony.

| wanted to start with Rai se the Age.
So | really appreciate your support for this
program | believe it is something that is
wel |l -intended. | don't know that | can share
t hat same support based on these results.
And | just want to get to sone of the causes.

So obviously nearly a billion dollars,
not funding it is going to really affect how
this has been inplenented. And ny hope is
that that will solve a |ot of those issues.
However, before we really tackle the issue
and create a sustainable way forward, | think
we need to accurately quantify the problem

So ny question, ny first question
woul d be when it cones to 16- and
17-year-ol ds, we have a |lot of statistics
froma |l ot of reports that |1've read that
suggests they're not being put in jails, as
was the intent of Raise the Age, and/or

pri sons for m sdenmeanors and felonies. But
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there's also a | ot of cases where services
t hey are supposed to receive are not being
provi ded.

So ny question is what is happening to
these 16- and 17-year-ol ds when they becone
18, 19, 20 and 21? And do you have any
specific information on what the arrest rates
have been during those |ast seven years for
t hose ages? And has that been part of your
conversation on how to address this noving
f orwar d?

OCFS COW SSI ONER HARRI S- MADDEN
Thank you very nuch for your question -- it's
hard to see -- Assenbl ynan

So goi ng back to Raise the Age
| egislative intent, | appreciate that you
understand the inportance of not putting our
young people in prison, 16 and 17 years ol d.

To your point regarding 18 to 21, we
still serve those young people w thin our
current facilities. | just wanted to nake
t he distinction,.

In ternms of crime overall, we

understand that crime is down, and youth
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crime is consistent with adult crine. There
have been sonme spikes in certain areas.

I f 1 understand your question
correctly, it is what nore can we do to
ensure that these young people don't enter
this systemat all. And so this is an
incredi bly | ocal response. Again, we defer
to our counties to create the plans so that
they are using efficacious nodels and
i nterventions that actually work.

We work hand in hand as it relates to
t he young people who do enter the system
And if their first stop is detention, let's
say, we are working 24/7 to help find beds
t hroughout the state. W make sure that our
young people are, you know, if they are
| eavi ng detention and then entering our
systemin the state, that that process is
seanl ess. And then we are providing
rehabilitative types of services within our
facilities.

So | don't have the nunbers in front
of me today in terns of the actual nunbers

and breakdowns by crine. But |'mhappy to
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provide that to you. | believe the
Departnment of Crimnal Justice Services

mai ntains that data, and we are in constant
conmuni cation with that team

ASSEMBLYMAN MAHER: Thank you. | have
two nore questions, and |'ve got to hurry.

My final conclusion, it's kind of what
you said, is | do think there are a |ot nore
issues with this program | have heard from
a lot of case studies, and I'd love to work
with both my coll eagues and your offices to
try to address how sone of these horrific
t hi ngs are happening due to this program
being inplenmented in the way that it has.
Whether it's on you or the counties, whoever
it is, just the inportance of having that
di scussi on and tal king about those cases that
are taking place.

The second item | want to tal k about
was childcare. A lot of investnent has gone
into famlies being able to afford chil dcare,
but there has been a huge anount of m sses
when it comes to the childcare providers

t hensel ves. Cbvi ously we heard about
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i nsurance issues with foster care. Those
sanme i nsurance shortfalls exist with
childcare facilities.

When it comes to the desert grants
t hat have been awarded, it seens as though
not all of that 100 mllion, if that's the
accurate nunber, was given to those
facilities. Was there noney |left over, and
how was that used if it didn't go to those
facilities that weren't able to nmeet those
deadl i nes?

OCFS COW SSI ONER HARRI S- MADDEN
Thank you for that question.

In terns of the desert grants, again,
that was adm nistered prior to ny tinme. But
| understand it was very successful. W
were -- OCFS worked feverishly to get the
fundi ng out the door, and that was supported
t hrough federal funds. And so those grants
have term nated. But, you know, we're a work
in progress. But | think the historic
7 billion fromthe Governor, with the
assi stance of this body, has been trenendous

in ternms of expanding the opportunities. W
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have seen a 34 percent growh --

(Time clock sounds.)

ASSEMBLYMAN MAHER:  Thank you. 1'I1
have to catch you | ater --

OCFS COWM SSI ONER HARRI S- MADDEN: |
can talk to you later.

ASSEMBLYMAN MAHER: -- for ny | ast
guestion. Thank you.

CHAl RVAN PRETLOW  Senat e?

CHAI RMOVAN KRUEGER: Thank you.

|"msorry, second ranker,
Senat or Rol i son.

SENATOR ROLI SON:  Thank you,
Madam Chai r.

And t hank you both for being here this
nmorning. M focus is with OCFS.

So Commi ssioner Harris-Madden, when
you were confirned | ast year, and | ooking at
your career in |ocal government -- Gty of
Mount Vernon in Westchester County, where
| ocal governnments need to be very flexible
and to collaborate with multiple partners to
see that the job is done and done

efficiently -- what have you found in your
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short tenure here at OCFS, where OCFS can
| ead a di scussion anongst multiple agencies
to deliver these services?

OCFS COWM SSI ONER HARRI S- MADDEN
Thank you, Senator Rolison. It's great to
talk with you again.

SENATOR ROLI SON:  Yes.

OCFS COW SSI ONER HARRI S- MADDEN: W
work with our |ocal governnents routinely.
And, you know, that spans across all of the
domains. W have Aid to Localities, where we
support our nunicipal agencies or nunicipal
governments so that they can provide positive
yout h devel opnent, they can provide
preventive services, of course child welfare
services, juvenile justice services. So
we're in constant communication.

We're al so partners with a nunber of
advocacy groups, and we do neet routinely, |
nmeet routinely with these organi zations to
hear what they are seeing on the ground.

But essentially we are
st at e-supervi sed and | ocal ly adm ni stered, so

t hose deci sions that are made at the | ocal
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| evel are really critical, and | think it
under scores your point that, you know, our
persi stence in encouraging them-- an exanple
bei ng Rai se the Age -- to, you know, devel op
pl ans that are responsive to their comunity
needs, we do routinely.

So | think that answers your question.

SENATCOR ROLI SON:  And al so, too, what
about at the state |evel? Because one of the
things that | have heard since being here,
and heard prior to that when I was a mayor,
was the conplexity of dealing with nultiple
GCs, and famlies have -- using the Gs for
lots of different reasons to help themwth
their children and their famly issues and
the situations that they have.

That seens to -- obviously that's a
t ougher probably collaboration. But are you
trying to bring the local to the state?

OCFS COWM SSI ONER HARRI S- MADDEN: |
think the locals are with the state --

SENATCOR ROLI SO\ To col | aborate
anongst your -- your follow comm ssioners?

OCFS COWM SSI ONER HARRI S- MADDEN: |
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think they are. Qur sister agencies also,
you know, are routinely in the field
listening and |l earning fromthose that are
boots on the ground.

In terns of our interagency
comuni cations, you know, I'mtold that we
have now, you know, enhanced conmuni cati on.
W work very closely with our coll eagues to
try to find solutions and to be thought
partners with our |ocal comunities.

SENATOR ROLI SON: Wl |, thank you.
That's good to hear.

On the capital programfor childcare,
different regions of the state, childcare
deserts. How flexible is that noney so | ocal
muni ci palities, |local agencies can use that
nmoney to how it works within their region?

OCFS COWM SSI ONER HARRI S- MADDEN
Sure. | nean, just |ike any other
procurenent we woul d expect that
organi zations apply for this funding.
They're actually anticipating | ocal support.
So, you know, we are enthusiastic and believe

that we will be working with the |oca
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conmuni ti es.

And we al ways encourage col | aboration
and partnership within our, you know,
requests for proposals, but also in the
responses. And so we will continue to | ook
at the breakout. New York is just so
di chotomous in terns of its vastness and the
differences within the communities, but we
try our best to create a nethodol ogy that
| ooks at a breakdown that's equitabl e across
t he state.

SENATOR ROLI SON:  In the substitute
program for childcare that has been rolled
out -- | think it's $3 mllion has been
committed to that -- | recently got a

correspondence froma | ocal county soci al

services that when the teachers register, can

they register locally to be able to expand

t hat pool and not have to go through the

state? |Is there sone flexibility there?
OCFS COWM SSI ONER HARRI S- MADDEN:  |''m

not sure | understand the question. Can

t hey, for substitute pools --

SENATCOR ROLI SON:  Right, with the
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pools that are going to be created to fil
t he gaps when you need a substitute at a
chil dcare.

OCFS COWM SSI ONER HARRI S- MADDEN:  Yes.

SENATCOR ROLI SON:  How flexible is it
for themto work with their |Iocal DSS to be
able to register and qualify there versus the
state |l evel ?

OCFS COWM SSI ONER HARRI S- MADDEN: W
envision it to be very flexible, which is why
we are, you know, |ooking to the local --
hyper | ocal organizations to apply so that
it's regionalized as well so that, you know,
there's opportunities throughout the state.

SENATOR ROLI SON:  Thank you.

OCFS COW SSI ONER HARRI S- MADDEN
Thank you.

CHAI RVAN PRETLOW  Assenbl ywonan C ark
for three m nutes.

ASSEMBLYWOVAN CLARK:  Thank you.

A first quick question to
Conmmi ssi oner Gui nn.

So on the BABY Benefit program we've

been | ooking for years and had sone mnuch
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bi gger ask and commitnment in our Assenbly
one- house | ast year to do exactly this. W
do think supporting new nons is really a way
to ensure that that famly gets off on the
right foot, that we can change the trajectory
of that child by pulling famlies out of
poverty.

| m wondering, though, in the proposal
in the Governor's budget, is that based on
any other -- the nunbers seemvery |low to ne.
And ny biggest fear is that we do sonet hi ng
and we do it too low and it doesn't have the
i npact that we need it to have.

| s that proposal based on any
successful pilots in ternms of the nunbers
used in it?

OTDA COM SSIONER GUINN: It's not
necessarily based on a particular pilot. But
as you' ve noted, there's a ton of evidence
out there about how supporting individuals
during pregnancy, as well as when children
are very young, that even nodest investnents
can make a significant difference in terns of

the trajectory for that famly and for that
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chi | d.

ASSEMBLYWOVAN CLARK: But you would
agree that it probably nakes sense to ensure
that the anobunt we're using has been proven
to be effective, versus just putting a nunber
in there, not having it be effective and not
work the way we want it to.

OTDA COWM SSI ONER GUINN: | nean, we
do think that this will be effective.
Qoviously | think with many studies that are
out there, increased anounts will nake an
increased difference in terns of reducing the
stress factors within that househol d that
parents often face, and other efforts that
woul d i nprove the child well-being.

ASSEMBLYWOVAN CLARK:  Wonder ful .

Perfect. kay, on to childcare.

Qi ckly, I can't enphasize nore on the
wor kforce. | understand -- | nean, we
have -- |I've now toured a few centers just

recently that have literally their doors
shuttered on a couple of roons, not because
they need capital to build out but because

they need staff to staff them W have one
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owner who owns multiple centers and he has,

he says, upwards of 15 roonms he can't open

ri ght now.
So when we talk capital | appreciate
it, I knowthere are still needs out there,

but we know the workforce urgency is so nuch
greater. And | appreciate finding -- and |
do agree that we need to get to a point where
we have a sustainabl e, permanent |ine of
funding for that. But until then, | stil

feel like we've been told now for six years
in various reports that this is what we need.
Wiy not do it one nore time this year and
then use the year to get to a point where we
have a permanent source to fund that?

That's a comment. You don't need to
answer, because you tal ked about it. | do
want to quickly get to mninmumearnings. The
Governor vetoed ny bill last year. Do we not
think that those who are the | owest-paid --
our contractors, our independent workers --
need the dollars to get childcare? Don't
t hey deserve it as nuch as those who get

regul ar paychecks?
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OCFS COW SSI ONER HARRI S- MADDEN
Thank you for your question. | think --
(Time clock sounds.)
ASSEMBLYWOVAN CLARK: To be conti nued.
CHAI RMOVAN KRUEGER:  Senat or
Scar cel | a- Spant on.
SENATOR SCARCELLA- SPANTON:  Thank you,
Comm ssi oners. Good norni ng.
My first question is for
Conmmi ssi oner Harris-Madden.
My district was really negatively
i mpacted by the new eligibility provisions in
t he LEAPS programm ng. W actually |ost al
programm ng on Staten Island, and sone
programm ng al so i n Sout hern Brookl yn.
Staten Island particularly was a huge probl em
because there's a |l ot of youth violence, so
t hese school s depend on these after-school
progr ans.
So | have two questions. M first
woul d be, what is being done to give
provi ders the tools that they need to be
approved and receive funding? Because that

was a big probl em
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A lot of the providers got a letter
stating that they were approved but not
funded. So they weren't sure what nore they
could do to actually receive that funding,
and then they were left scranbling because of
the tineline that they got that letter.

And ny second question is, is there a
plan for nore equity across the boroughs to
bring this programm ng forward? Thank you.

OCFS COW SSI ONER HARRI S- MADDEN
Thank you so much, Senator.

"1l back into that question. W are
absolutely conmitted to equity. And as |
menti oned earlier, New York City was just a
very fierce conpetition. Your question
concerning quality, if you will, or what
could be done to inprove the process for
applicants -- you know, | think that again,
with the fierce conpetition, many of the
organi zations, while they may have crafted a
very well-written response, just due to the
sheer vol une of applicants unfortunately they
made it to the "could be funded but were not

funded because we ran out of funds.:
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In terms of Staten Island, |
understand that there's one comunity school
that's there that, you know, multiple
agencies wote for and again were approved on
the list but we did not have the remaining
funding to support it.

But overarchingly, you know, | would
just say that with the infusion of noney,
agai n thanks to Governor Hochul and this
body, we were able to actually expand the
nunmber of seats for LEAPS and create a
hi gher-quality system The existing -- the
prograns that existed previously were based
on a 20-year nodel. And so after hearing
fromthe field, the teamprior to nme nade the
deci sion to, you know, consolidate and create
LEAPS. And there are benefits that are
yi el ded t hroughout the state.

So | know that doesn't give as nuch
you know, confort for you in Staten Island.
However, | would note that Staten |sland has
a nunber of DCYD-funded prograns, | believe
it's like 40-some-odd progranms. And | don't

have the map in front of ne, but we're just
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one part of the entire after-school system
There's al so, you know, New York State
Educati on Departnment with 21st Century, there
are, you know, other |ocal organizations that
provi de after-school progranm ng.

So, you know, the state provides, you
know, a snall piece to the overall picture.

SENATOR SCARCELLA- SPANTON:  Thank you
so nmuch. And | ook forward to working with
your office again to just see what we could
do to help get themto the place where they
get funding. Because they really do want the
funding. They're a big fan of LEAPS. So
t hank you.

And ny next question is for
Comm ssioner Guinn. | think it's a great
investnment for the ESSH programthis year.
One of the devel opnents on the Brooklyn side
of ny district is called Surf Vets. It's
supportive housing units for veterans. |It's
actually a really successful nodel. They
have a business on the bottom-- Cycl one
Bagel s, where the veterans work. They bring

in the VA to get disability benefits.
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| notice here it's kind of not
necessarily specific. It says "supportive
housing for famlies and individuals who are
unshel tered and have a disabling condition."
| s there any subcat egori es broken down t hat
we could carve out for veterans, let's say?
Because | think that this is such an amazi ng
nodel that the state could really be
utilizing. And |I've had sone peopl e express
interest in other places in the state.

So if they could tap into sonething
like this, I think it would be a great
opportunity. Thank you.

OTDA COWM SSI ONER GUI NN:  Yeah, 1've
been to that location, and it is phenonenal.
It's a great place for people to live.

It's -- they're very fortunate, both the
bui | di ng and the | ocati on.

So with ESSH, veterans -- | believe
it is an eligible group to be served.
Certainly veterans is also a focus area with
respect to our HHAP capital funding as well.
So those are groups of individuals that also

are inpacted by honel essness that are
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eligible for the various services.

SENATOR SCARCELLA- SPANTON:  Excel | ent,
thank you. And I'll |ook forward to
connecting sonme of those providers who are
interested in just pointing themin the right
direction on howto get the ball rolling.

Thank you so nmuch. That's all the
guestions | have today.

CHAI RVAN PRETLOW  Assenbl ywonan
M t aynes.

ASSEMBLYWOVAN M TAYNES: Thank you.

This is for the OTDA conm ssi oner.
We're tal king about SNAP fraud and ski mm ng.
Can you provide data on the nunber of
reported cases in the past year, how many
have been resol ved and what actions OIDA has
taken to assist victins?

OTDA COVMM SSIONER GUINN:  So with
respect to the nunber, | can tell you the
nunber of househol ds that have been paid
t hrough skimmng. Certainly through SNAP and
PA conbined is about 125,000 househol ds have
recei ved paynments, or paynments have been

i ssued.
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Peopl e continue to accept applications
for public assistance skinmm ng, and we still
have the authority to reinburse stolen public
assi stance. But unfortunately the federa
government | ast Decenber did not authorize
the ability for states to reinburse for
stol en SNAP benefits.

ASSEMBLYWOVAN M TAYNES: G ven the
devastating i nmpact of skinmng on | owincone
househol ds, woul d OTDA support a state-funded
rei mbursenent programfor victins? Wat
| egal or budgetary chall enges woul d need to
be addressed to inplenment such a neasure?

OTDA COWMM SSI ONER GUINN:  So at | east
we certainly would support any funds that
coul d be nmade avail able to hel p individuals
whose benefits have been stolen so that they
can get reinbursed and so that they can nake
up that loss in their budget. W understand
how devastating this is for these househol ds.

In terms of investment, | think that
if we could have additional investnment we
woul d certainly also concurrently want to

nove forward with chip cards to provide a
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per manent sol ution.

ASSEMBLYWOVAN M TAYNES:

Ms. Harris-Madden, really quick, just a yes
or no.

Chil dcare workers are some of the
| onest paid in the state, receiving wage
suppl ement s using federal stimnulus dollars
over the last several years. Wth no wage
suppl ements this year, would you say this is
a pay cut?

OCFS COW SSI ONER HARRI S- MADDEN: |
could not attest to whether that's a pay cut.
| can tell you that, you know, we released in
Cct ober the new market rates, which have
increased to the 80th percentile. And that's
an average of a 12 percent increase.

So organi zati ons can make deci sions
based on this new anmount, which by the way is
above the federal 75 percentile rate. So
what that neans is that there has been an
increase in the systemin the m ni num anount
that childcare providing agenci es can charge
to their |ocal departnents of social

servi ces.
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ASSEMBLYWOVAN M TAYNES: What steps is
OCFS taking to elimnate barriers to
chil dcare access for immgrant famlies and
t hose who nmay not qualify for federally
funded prograns due to immgration status?

OCFS COW SSI ONER HARRI S- MADDEN
That's a great question. You know, we have
to adhere to the federal rules currently as
the federal allocation is sizable.

(Time clock sounds.)

OCFS COW SSI ONER HARRI S- MADDEN: |
can get back to you

ASSEMBLYWOVAN M TAYNES: Thank you.

CHAl RVAN PRETLOW  Senat or ?

CHAl RMOVAN KRUEGER: Thank you.

Senator Cordell C eare, chair.

SENATOR CLEARE: Thank you.

Good norni ng, Conm ssioners Guinn and
Harri s- Madden. Good to see you here today.

My first question, | want to drill
dowmn a little bit nore on ESSH, get a little
clarity on this. | have sone of the ol der
supportive housing buildings in ny district

who did not get the sane |evel of funding.
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And | just want to know if these increases
are going to make up for that significant
di sparity between the two -- between NYCHA
and ESSHI .

That $34, 000, | think you said
earlier, is going to be an increase for units
in New York City. WII that apply to both?

OTDA COWMM SSI ONER GUINN: So t he
increase to the 34,000 unit reinbursenent
under ESSH for New York City is not
reflected in NYSSHP. So NYSSHP funds, as you
nmenti oned, sone of the ol der supportive
housi ng units, and those rates are | ower.

But this year's budget does include an
investnent of an additional 17 mllion to
support NYSSHP and to hel p increase the
rates, and in particular for those providers
t hat have limted access to other resources.

SENATOR CLEARE: (kay. Well, this is
| guess a question and an ask, that we do put
nore funding into those. Those units, as you
know, are very necessary and it's critical
that we preserve them

In addition, it's my understandi ng
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that the workers were not included in the
COLA adj ustnent, and what we can do to bring
t hat up, because they are in desperate need
of that funding.

OTDA COWMM SSI ONER GUINN:  Right. So
while there isn't a specific wage COLA for
t hese prograns, the ESSH program does
permt, has historically permtted a
2 percent escal ator per year. And obviously
provi ders can pass that on to their workers,
and we certainly encourage themto do so and
expect that they will do so, given the tight
| abor market .

And then we also simlarly hope that
with the additional infusion of funding for
NYSSHP, that that will al so provide
opportunities for wages to be increased for
t hose workers.

SENATOR CLEARE: (kay. Well, thank
you. | look forward to conmunicating with
you. I'mreally concerned about the
supportive housing units that we do have in
my district, and I'mvery interested in

preserving themas well as creating nore,
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because the need is there.

OTDA COWMM SSI ONER GUI NN:  Absol utel y.
We' d be happy to work with you.

SENATOR CLEARE: Thank you.

For the HEAP program-- | know you
tal ked about that a little earlier. But as
climate change has continued to occur and
we' re having hotter and hotter sumrers,
nei ghbor hoods |i ke Harlem the South Bronx
and ot her areas are experiencing extrene heat
vul nerability and a di sparate nunber of
heat -rel ated hospitalizations and
heat -rel at ed deat hs.

|s there a way that we can | ook at the
current funding? It seens as if we al ways
run out of noney, you know, and we don't have
enough. And can we take into account
nei ghbor hoods that are experiencing this
extrene heat vulnerability to |ower the
deat hs and hospitalizations?

OTDA COWM SSI ONER GUI NN:  Yeah,
definitely reflect that when it's hot in
New York City, it's really hot. And the

urban areas, that heat is a real issue for
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househol ds.

| nmean, the HEAP funding, it's a bl ock
grant, it's a capped block grant. So |ike I
menti oned earlier, we have dedi cated
$15 mllion to support this year's cooling
program W really would need additional
funds to expand that.

| know that the Departnent of Health
is also working on a program al so for those
who are nedically in need that would -- that
nmedi cal condition is exacerbated by extrene
heat -- and we can certainly get nore
information -- and that woul d al so support
t he purchasing of air-conditionings and fans.
And we'd be happy to get nore information
about that programand bring that back to
your office as well.

SENATOR CLEARE: Well, |'d appreciate
that. 1'd really love to be able to
prioritize that for them

The birthing allowance that is getting
ready to be given, | want to know how wi ||
the one-tine benefit for public assistance

reci pients be cal cul ated upon the birth of a
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new child, and what will that anount be?

OTDA COWMM SSI ONER GUINN: So t he
benefit is structured so that it's $100 per
nont h during pregnancy, and that woul d be as
soon as the individual has nedical
docunent ati on of their pregnancy that that
benefit woul d begin.

And then the $1, 200 paynent woul d
occur at the -- after the child is born and
added to the public assistance case, that
$1, 200 anpbunt woul d be provided to the
househol d.

So over the course of the pregnancy
and the first year of that child, it's
probably likely going to be around $1800 per
famly, which is a significant investnent to
hel p those fam i es.

SENATCR CLEARE: And how will that --
or will that, howw | that affect the
current public assistance? |s that going to
i npact the benefits that people are already
getting?

OTDA COMM SSIONER GUINN: It will not

reduce the benefits that they are currently
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receiving. And our understanding is is that

the $1200 one-tinme paynent, that we will also

be able to exclude that so it is not counted
t owar ds SNAP benefits.

SENATOR CLEARE: (Ckay. Al right.
Thank you.

OTDA COWMM SSI ONER GUINN: You're
wel cone.

SENATOR CLEARE: (Good to see you.

CHAI RMOVAN KRUEGER: Thank you.

Assenbl y.

CHAI RVAN PRETLOW  Assenbl ynman
Bur di ck.

ASSEMBLYMAN BURDI CK:  Thank you.

And | want to thank you for your
testimony. And this is a question for
Dr. Harris-Madden

And | first want to thank you for
neeting by Zoomw th Senator Harckham and ne
earlier this week to discuss the LEAPS
program and organi zati ons which were
di squalified fromapplying for LEAPS due to
the criteria which provided that they may be

serving the conmunity that has hi gh needs,
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but because they're located in a school
district in which there are sone
very-high-weal th individuals, the metrics
were skewed and distorted and so they were
ineligible to apply.

And so as we mentioned in our Zoom
neeti ng, we have found that a nunber of
organi zati ons across the state were
ineligible to even apply, so we don't even
know that they were -- so they were obviously
not rejected but couldn't apply in the first
pl ace.

Do you -- does your departnent have
any sense now, Since our conversations, as to
how many there m ght be and how many needs
m ght not be served because of this outconme?

OCFS COWM SSI ONER HARRI S- MADDEN
Thank you, Assenblyman. Good to see you
agai n.

You know, we agai n chanpi on
after-school, and it is a holistic approach.
And in particular, some of the areas that
you' re describing unfortunately did not neet

the criteria for LEAPS. However, previously
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our Enpire and Advantage grants that were
conbi ned for LEAPS had one of the -- one of
those had simlar eligibility criteria.

ASSEMBLYMAN BURDI CK: Right. No, I'm
aware of that.

But do you have any better idea now?
You know, this is further, | think, to
Chair Hevesi's questions regarding it. And
nore specifically, you know, if a
suppl emrent al fundi ng stream were provided,
woul d your departnent be able to issue an RFP
that includes inits criteria the community
served, as opposed to the nmetrics which
di squalify then?

OCFS COW SSI ONER HARRI S- MADDEN
Again, if the policymkers made such
deci sions, we would be a partner because we
naturally want to invest in our young people
and after-school.

ASSEMBLYMAN BURDI CK:  And so what
woul d you suggest now for those agencies that
are out in the cold? Anything?

OCFS COWM SSI ONER HARRI S- MADDEN: O

course. Fund devel opnent. | nean, that's
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very inportant to look at all resources. As
we noted, there's the CCAP program where you
can apply individually.

ASSEMBLYMAN BURDI CK:  Thank you very

much.
OCFS COW SSI ONER HARRI S- MADDEN
Thank you.
CHAl RWOVAN KRUEGER:  Senator Borrell o.
SENATOR BORRELLO  Thank you,
Madam Chai r.
First of all, thank you both for being
here.

Just to let you know, | sit on the
board of a not-for-profit childcare center,
so | want to focus ny attention on the
wor kf orce in childcare.

You know, one of the biggest
chal l enges we face is that we are trying to
fund recurring expenses like payroll with
non-recurring funding fromgrants. And it's
a Hunger Ganes, right, for everyone. But,
you know, childcare, in ny opinion, is just a
bui | di ng bl ock of econom ¢ devel oprent,

wor kf orce devel opnent. It is one of the
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maj or barriers to people entering the
wor kf orce. And we have a workforce probl em

So | think it's incunbent upon us to
fund childcare |like an econom ¢ devel opnent
resource. And as a result, you know, it
falls, in ny opinion, on OCFS. There is a
chi |l dcare wor kforce devel opnent fundi ng
stream is my understanding. Can you please
tell me what the plans ook |like this year
for that?

OCFS COW SSI ONER HARRI S- MADDEN
Thank you, Senator. And | agree with you,
childcare is part of the backbone of our
econom ¢ future here in New York State.

And so |"'mnot clear on exactly which
programyou're referencing, but I will say
that we're continuing the $2 mllion for the
wor kf orce supports, which is for the Early
Educati on Career Centers, supporting the
wor kf orce there.

We continue to support the
schol arshi ps for the workforce so that they
can hire interns in higher education. And

t he Governor has proposed tuition-free for
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CUNY and SUNY to include now childcare early
chi | dhood, so that helps in terns of
devel opi ng the pi peline.

SENATOR BORRELLO  Woul d that be |ike
very simlar where it would be paid off over
time, you know, as far as -- you know, just
i ke the Excel sior Scholarship? 1Is that -- |
nmean, we have people -- we're paying people
t hat have naster's degrees, you know, $18 an
hour. | nean, how do we expect themto pay
back these loans? | just -- you know, we
need to infuse nore, | think, funding to this
as a -- again, a critical step.

So | appreciate what you're answering
so far. I'mjust saying is there a way to
broaden that? Because $2 m|lion statew de
is not going to scratch the surface for the
need.

OCFS COW SSI ONER HARRI S- MADDEN
Thank you. And | think that's the aimof the
new coalition that is being forned that is
proposed in the Governor's Executive Budget.
They are looking to the tax experts,

busi nesspersons fiscally to devel op sone
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pl ans and strategies so that we have a
sust ai nabl e and strengt hened system

Lots of research is going to be behind
this, and, you know, hopefully they' Il have
some recomendations to bring forth to this
body so that we can pursue a nore sustai nable
plan for the future.

SENATOR BORRELLO: Wl |, thank you.
And again, funding this for what it is, which
is, you know, a basic foundation for our
workforce | think is the best way to justify
the expense. It will save us nobney down the
road. Thank you.

CHAI RVAN PRETLOW  Assenbl ynan Ra for
five mnutes.

ASSEMBLYMAN RA:  Thank you.

Good norning -- it's still norning.
Good norni ng, conm ssioners.

| wanted to tal k about the childcare,
in particular the sub pool. So |I know
there's $3 mllion along with this. Can you
provide a little nore detail as to what's
bei ng done with that noney, how this is going

to be done? In particular, you know, who's
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going to fill the role of the childcare
support centers?

OCFS COW SSI ONER HARRI S- MADDEN
Sure. Thank you for that question.

You know, the substitute pool was one
of the recommendations of the Child Care
Avai l ability Task Force. And this will allow
for organi zations who are sel ected through a
procurement process to vet -- to recruit, vet
and train individuals who then will serve as
substitutes to support, you know, childcare
centers, famly hone centers, so that they
don't have to close classroons in the event
of absence fromtheir personnel.

And so, you know, at this point we're
| ooking to nake sure that we are creating
pipelines as well. It's been tal ked about at
| ength today how we can create a sustainabl e
feeder into this system So we envision
substitute pools as another benefit to that
pr ocess.

And in ternms of the inplenentation,
there will be a procurenent process to which

nonprofits and, you know, our CCR&Rs wi | |
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apply. And then fromthere they will then
take the work of hiring the substitute pools
and then deploying them But the CCR&Rs are
really critical in our comrunities because

t hey al ready provide resources -- |'m not
saying they're all going to apply. It's up
to them their discretion. But we suspect
several of themw ll, which will be able to
kind of layer on additional supports.

But the $3 mllion really will go
towards t he workforce, supporting those
peopl e that are working so that they can
afford to be sick and they're not coming in
ill or just calling out and | eaving the
chil dcare providers w thout coverage.

ASSEMBLYMAN RA: Ckay. And, | nmean,
do you foresee this kind of being piloted in
some way? Like |l nmean is it, you know,
regionally? oviously you need to know
you're drawing froma regi on where people are
actually going to be able to get there. So
will there be partners in different parts of
t he state?

OCFS COWM SSI ONER HARRI S- MADDEN
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Absol utely, yes. This will be regional. And
we do consider this a pilot to see how this
will work.

ASSEMBLYMAN RA: Ckay. And so you

mentioned that the $3 mllion will support
t he workforce. So, | nean, kind of
i ncentivizing people to be on the -- in the

pool ? Any incentives in terns of the
providers to participate in the progranf

OCFS COW SSI ONER HARRI S- MADDEN: At
this time no incentives. W think that the
agencies will actually be -- you know,
participate and they' |l be working with
trusted individuals at the local |evel so
that they can, you know, fill those positions
tenporarily, on a substitute basis, so that
t hey don't cl ose.

ASSEMBLYMAN RA: Ckay. And |astly,
not so nuch about the pool but just in
general, is there any thought being given in
terms of whether it's law or regulation -- ny
understanding is that, you know, you may have
a childcare agency or whatever with nultiple

| ocations and they may have staffing at one
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| ocati on and have a need at another one where
they need a substitute, and that they' re not
allowed to pull that person over because
their certification or their license is for
one particular |ocation.

Am | correct about that? And is that
something we're | ooking at as wel|?

OCFS COW SSI ONER HARRI S- MADDEN:  So
the safety is always inportant for us. |It's
tant ampunt to what we do in this space. And
so we want to make sure that the
organi zations go through a process which is
called the SACC |licensing process, and that's
where we take into account all the
i ndividuals that will be working on-site.

So, you know, it's a little nuanced
but there may be a way prospectively to | ook
at how organi zati ons m ght include, you know,
t he sane person on each site. | don't want
to say for sure that that can happen, but |I'm
just thinking that we could | ook into that.
But there is a reason why we insist that, you
know, those that are hired are reported to us

so that we can nmake sure there's appropriate
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cl earances so they can work with our
chil dren.

ASSEMBLYMAN RA:  Thank you.

As ny col |l eague said earlier, you
know, we can give all kinds of tax
incentives, we can do all these different
things, but if there's no workforce within
this sector, then there's not going to be
spots for the children to go. So thank you.

CHAl RVAN PRETLOW  Senat e?

CHAI RAMOVAN KRUEGER:  Senator Apri
Baski n.

SENATOR BASKI N:  Thank you,

Madam Chai r.

Thank you, Conmm ssioners, for being
here this norning.

Comm ssi oner Guinn, | have a question
regardi ng OTDA and the fact that there are
several resettlenent, refugee resettl enent
agencies in ny district who have called ny
office regarding the fact that they've had to
|l ay of f several enployees, which is further
conplicating their abilities to be able to

hel p individuals in our community, which are
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my constituents.

VWhat woul d need to shift in OIDA in

order to be able to step up and support these

agencies in light of the federal governnent

st eppi ng back from support?

OTDA COW SSI ONER GUINN: R ght, yeah.

And as you said, that is definitely a result
of federal action. It was really the first
we saw i npacting the refugee resettl enent
agenci es throughout the state, that they did
receive a directive fromthe federa
governnent to stop work

| understand that there are |ots of
efforts underway to see if there's sonething
that can be done to intervene in that to
continue those funds fl ow ng.

There are funds avail abl e t hrough
our -- the New York State Refugee Program
t hat our agency does adm ni ster that can
provi de some support to those househol ds.
But definitely that |ack of federal funding
is critical at that tinme, especially when
it's for that first 90 days when these

famlies are just noving in and acclimating
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i n nei ghbor hoods t hroughout our state.

So we do have sone services that could
augnent those providers, but certainly not
sufficient to replace that federal funding.
And hopefully efforts will be able to bring
t hat back onli ne.

SENATOR BASKIN:  Any ideas or plans
forthcom ng around hel pi ng these agenci es
mai ntain their stability? Because they're
t he boots on the ground service providers,
and they woul d have the direct proximty to
build the healthy rel ationshi ps, restore
public trust. Anything in this space not
necessarily for the constituents but for the
agencies to continue being able to provide
t he service?

OTDA COWMM SSI ONER GUINN:  Right. |
nmean, we -- the providers that we fund are
sel ected based on the fact that they are
| ocal affiliates of refugee resettlenent
agencies, and typically awarded funds through
a procurenment process. W do not have an
open procurenent process, | believe, that

t hose agencies would be able to tap into.
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But we certainly understand and
appreciate their particular role in this
process.

SENATOR BASKIN: | would just close
and add that in light of the situation with
the federal governnment that we explore a
process where a | ot of these organizations
who may not fall within a traditiona
procurenent process have sone type of conduit
to be able to gain state support so that they
can continue just hel ping communities thrive.

OTDA COWM SSI ONER GUI NN: Ckay, thank
you.

SENATOR BASKIN:  Thank you guys for
bei ng here.

CHAI RVAN PRETLOW  Assenbl ynenber
Eachus.

ASSEMBLYMAN EACHUS: Thank you, Chair.

Thank you, Conmm ssioners, for being
here.

The only thing I'ma little depressed
about is in both your testinonies you
referred to inflation. And yet the best

inflation rate -- neaning the | owest that |
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could find -- over the | ast year was
2.8 percent. And yet here in the
Governor's budget we're | ooking at the
possibility of a 2.1 percent increase.

So ny question is, at any point in
time -- | knowit's your boss and so on like
that, basically -- do you let the Governor
know t hat she's not keeping up with the
actual inflation rate for these workers, for
these foster famlies and so on like that?

Because you're very positive in your
testinonies, but they're falling behind --
the chil dcare workers, everybody.

OCFS COWM SSI ONER HARRI S- MADDEN:  |'s
that for both, or ne --

ASSEMBLYMAN EACHUS: Either one. Both
your testinonies.

(Laughter.)

OTDA COVMM SSI ONER GUINN: | woul d j ust
say that the Governor's budget is naking
significant investnments to support famlies
and organi zations that serve famlies
t hroughout the state.

OCFS COWM SSI ONER HARRI S- MADDEN: |
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woul d echo that.

We absol utely know that the TII is
very inportant, which is why we' ve included
this in the cal culus, and we hope through
negoti ati ons maybe that number wi |l change.
But if not, we do know that we are targeting
our very vul nerabl e populations. So in OCFS,
this rate is going to be applied to our
foster-care agencies as well as our adoptive
parents and towards NY |1, which is a
housi ng subsidy for foster care.

ASSEMBLYMAN EACHUS: well, |
appreciate your optimsm but | don't think
it"'s reality, to tell you the truth. But
t hank you.

That's all | have. Thank you.

CHAI RVAN PRETLOW  Senat or Weber .

SENATCR WEBER: Good aft ernoon.

So | have really a regionalized
guestion. You know, throughout the sunmer
and fall of this year and | ast year we got a
ot of calls fromchildcare providers and
daycare centers in terns of fire inspections.

| guess there was a big delay and backlog in
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getting fire inspections done | guess in a
ti mely manner.

And some of the research |'ve done has
i ndi cated that maybe there's a shortage of
staffing or maybe sonme of the grade pay for
fire and safety inspectors is naybe too | ow
and we' re havi ng maybe troubl e getting enough
fire inspectors to, you know, be in the
i ndustry as wel|.

So | just wanted to bring that to your
attention. | don't know if you have any
comment to make on it. But, you know, it was
a very stressful time for a lot of centers
that wanted to open and they were -- you
know, they were feeling the pressures of not
having their certificates in tine.

OCFS COWM SSI ONER HARRI S- MADDEN
Thank you, Senator, for that question and
coment .

To nmy know edge, we've actually
expanded the nunber of fire inspectors.

We're using contractors and working |locally
to ensure that we have that support so that

we can nove the process al ong faster,
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particularly for our school -aged chil dren and
t he chil dcare prograns.

But | would need to get back to you to
see what that actually |looks like. | don't
have the figures on ne at this nonment.

SENATCR WEBER: No, that would be
great. Thank you.

CHAI RVAN PRETLOW  Assenbl ywonan
Gonzal ez- Roj as.

ASSEMBLYWOVAN GONZALEZ- ROJIAS:  Thank
you so rmuch

This question is for
Comm ssioner Guinn. | really want to go back
to the SNAP ski mm ng issue.

And you're hearing a resounding
concern. It's inpacted over a hundred
t housand New Yorkers. And with the feds
pul l'ing back on their ability to replace
t hose benefits, that's really going to harm
you know, our everyday nei ghbors that are
depending on SNAP to feed their famlies.

So can you be very clear about why you
suggested the cost mght be 40 mllion?

have the bill that would actually require us
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to transition to the chip-enabled cards. W
were quoted 4 million for that transition.
And in an ideal world, the federal governnent
woul d be reinbursing us for half. So that
woul d be a net cost of 2 mllion to the

st at e.

The EMV chip can decrease fraud by
87 percent. And again, if we get to the root
of the problemwe could, you know, not have
to pay back these famlies that are
suf fering.

So can you be clear about what the
40 mllion would cover?

OTDA COWMM SSI ONER GUI NN Yeah. And
t hank you for your attention to this matter.
We agree it's of utnost inportance.

The up to 40 mllion is based on
information that we collected from--
primarily fromthe State of California, also
sone informati on from Gkl ahoma. California
has actually started to nove in inplenmenting
the chip card technol ogy.

Like | said, we are continuing to

gat her other information and think about
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strategies that we could enploy that would
bring that cost down, because we agree that
it is the nost effective way that we could
protect people's benefits from bei ng ski nmed.

ASSEMBLYWOVAN GONZALEZ- ROJAS:  But
would it cover -- is it just the transition?
Is it other systemic investnents? And are
you clear that that's not even a fund to
reinburse the famlies, it's sinply the
technical transition to the cards?

OTDA COW SSI ONER GUINN: So the cost
that we've identified is associated with
costs that it would require to anend the
exi sting EBT systemto recogni ze and process
chip technology. So that's part of the cost.

And then the other portion of the cost
is primarily associated with a nass
di stribution of new cards to all househol ds
that recei ve SNAP and public assistance.

ASSEMBLYWOVMAN GONZALEZ- ROJAS:  Yeah,
because we got the estimate fromthe
Enpire State Justice Center and experts that
have worked on this.

OTDA COVM SSI ONER GUINN: W& woul d be
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very happy to have additional conversations
with you and work with you on this topic.

ASSEMBLYWOVAN GONZALEZ- ROJIAS:  Ckay.

And then al so we were discussing the
recommendations fromthe Child Poverty
Reducti on Advi sory Council around i ncreasing
the m ni num benefit. As you know, the SNAP
m ni mum benefit is $23 a nonth. At this
point | don't think you can buy two dozen
eggs with $23 a nonth. Over 100, 000 --

(Time clock sounds.)

ASSEMBLYWOVAN GONZALEZ- ROJAS:  Oh,
man. Anyway, it's something worth fighting
for. Thank you.

OTDA COWM SSI ONER GUI NN:  Thank you.

CHAI RVAN PRETLOW  Thank you.

Senat e?

CHAI RMOVAN KRUEGER: Thank you.

H. I'mthe |ast Senator at the
noment, at least for the first round. So
appreci ate you both bei ng here.

And of course we did have sone tinme to
tal k about things before the hearing. But ny

col | eagues have rai sed a nunber of issues
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that, you know, we just need to deal wth.

So you' ve heard about the EBT cards,
and we've had that discussion. But we al so
had something called the integrated
eligibility systemthat was supposed to
streaniine the application and processing for
a variety of the prograns through OIDA. And
my notes go back to 2018. \Were are we on
t hat ?

OTDA COWM SSI ONER GUINN: So as -- |
acknow edge that it has been a process that
has been underway for many years. | would
say the current iteration does not go back to
2018.

But | would say a big difference with
this iterationis it is fully funded and we
are making significant progress in working
toward devel opment. The project was taken
over fromkind of a different |eadership
structure so that it is not under the
| eadership of ITS. But certainly we know
that it is also one of their highest
priorities, and it certainly remains a high

priority for our agency.




© 00 ~N oo o b~ w N P

N RN N NN R R R R R R R R R R
A W N P O O 00 N OO 01 B W N +— O©O

140

We understand the inportance of making
it easier for people to apply as well as for
workers to process cases.

CHAI RMOVAN KRUEGER: Thank you.

And | know it was raised before, and
it's being raised at every hearing, how nuch
nmoney we're at risk of losing fromthe
federal governnment, including prograns run by
bot h of your agencies. But based on the
newspaper stories that are comng out, it
seens |ike the first round of cuts fromthe
federal governnent al nost on a day-by-day
basis is the actual grants they give to
not-for-profits, not going through our state
budget to then nove al ong, but actually just
bei ng cut as grants through all these
di fferent federal agencies.

Do we track any of that in our system
so that we will know, you know, we | ost
$60 million for this under the federal
changes, or 40 mllion for that? Because |I'm
very concerned that this will be happening
and we won't even have a way to know exactly

who's getting hit and what that neans.
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OTDA COMWM SSI ONER GUINN: Right. |
mean, | would say first, for our agency,
obvi ously we don't have direct information
about grants that are going fromthe federal
government directly to nonprofits. But we do
have i nformati on obvi ously about the overal
fundi ng anmount that's avail able for the
vari ous programs, and certainly can coll ect
i nformation through -- our sources are al so
vari ous associ ations that are paying close
attention to each of these matters.

And so | think, you know, we are al
payi ng attention, people are definitely
| ooki ng at what's happeni ng at the federal
| evel and being prepared to push back and to
make sure that funds continue to deliver
real |y needed services throughout our state.

CHAl R\MOVAN KRUECGER:  Sane situation
for you?

OCFS COW SSI ONER HARRI S- MADDEN: |
woul d say the sanme, yes. W have insight
into, you know, the broader nunbers in terns
of the large allocations that cone to our

departnments, but not at a granular |evel.
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We are closely nonitoring and worki ng
with the Governor's office and our | egal
teans to just nonitor around the cl ock when
new t hi ngs kind of hit, and have been
actively communicating with the field to keep
kind of calmand I et themknow that we are
here to support and that we have confi dence
in our Governor and the existing New York
State |l aws that protect New Yorkers.

CHAl RMOVAN KRUEGER:  So | think just
sticking with your agency, ny coll eague
Assenbl yman Hevesi started out his
guestioning this norning about Raise the Age
and the funding that has never gone fromthe
state to the city. And | think it's close to
$800 mllion.

And | was quite shocked at that,
because | know that nost of the prograns in
the state are actually operating out of
New York City. And then | was doing a little
homewor k while we were up here |istening, and
there was sonething in the statute that --
having to do with a 2 percent cap on property

taxes, and that the city was told they're not
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eligible for that noney.

But then |I followed through and | was
told that they could waiver request for that
noney.

So if they submit a waiver, are you
going to be able to give themthe noney that
t hey shoul d have been getting all these
years?

OCFS COWM SSI ONER HARRI S- MADDEN:  To
nmy know edge we have yet to receive a waiver
or request for a waiver. However, this is
somet hing that we woul d | ook at.

But to your point, you know, based on
statute, that nay be why New York City has
not submtted a waiver.

| will say that there's non-Raise the
Age -- so there's Raise the Age funds that do
support New York City in sone ways, and
that's with our detention prograns. And --
whi ch, you know, support that simlar
popul ati on.

But to answer your question
specifically, if and when we woul d receive

that request for a waiver, we would certainly
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take that into consideration

CHAl RAMOVAN KRUEGER: Okay. So you're
encouraging the City of New York to submt a
wai ver for the Raise the Age funds that they
beli eve they would be eligible for, other
than this section of a different statute on
2 percent cap on property taxes, is that -- |
just want to nake sure |'m hearing that
correctly.

OCFS COWM SSI ONER HARRI S- MADDEN:  So
to clarify, what I'"msaying is fromny
knowl edge -- and it is limted in ternms of
the history. But to ny know edge, we've not
received a request for the waiver.

And if we would receive one, we woul d,
you know, consider it and go back to both the
| egi slation and al so discuss internally how
we m ght proceed.

CHAl R{MOVAN KRUEGER:  But you're not
saying to ne, No, they have not fulfilled
their obligations under the Raise the Age
statute and that's why they haven't gotten
t he funds.

OCFS COWM SSI ONER HARRI S- MADDEN:  |''m
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sayi ng that they have -- you know, they have
followed the legislation, at |east our office
has, in terns of the cap, which prevented
theminitially from applying.

However, | do believe -- and agai n,
|"mnot the attorney in the room but | do
believe there's an option for New York City
to submt a request through the waiver, which
we have yet to see. So ...

CHAI RMOVAN KRUEGER: (Ckay, so you need
t he wai ver but you don't currently have a

reason to believe that they are not

fulfilling the obligations of Raise the Age.
s that a fair statement? | just want to
make sure --

OCFS COW SSI ONER HARRI S- MADDEN
Essentially.

CHAI RMOVAN KRUEGER: Ckay, thank you.

So then, Conmi ssioner Guinn, there was
guestions from col | eague Senat or Cor del
Cl eare about the two different funding
streans for different kinds of supportive
housi ng.

And you clarified that yes, the
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Governor put sonme additional noney in for the
ol der contracts.

Can you tell me what, per unit, that
woul d i ncrease their allocation?

OTDA COM SSIONER GUINN: | can't tel
you that at this point because we're
eval uati ng exactly how we woul d apply that
i ncrease.

We're | ooking to nake sure that we're
directing resources to those prograns that
are nost in need and do not have access to
significant resources outside of the NYSSHP
program

| can only say that the 17 mllion
represents a 40 percent increase in funding
f or NYSSHP.

But we woul d be happy to foll ow up
with you as we continue to work that through.

CHAl RMOVAN KRUEGER: And what are
significant other resources? Are there other
government funding streanms that | m ght not
be aware of that they are getting separate
fromthe state?

OTDA COVMM SSI ONER GUINN: | believe
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that many of the units receive support
t hrough New York City.

CHAI RAMOVAN KRUEGER: Okay. And then
in the contracts on obligations to serve for
bot h ki nds of supportive housing contracts,
is there a big difference between the new and
the ol d? Because the dollar anpbunts are huge
di f f erences.

So I"mjust curious, are you just
maki ng many | ess demands on the ol der
contracts?

OTDA COWMM SSI ONER GUI NN Ri ght..
There is a difference in the two contract
structures. So NYSSHP, the ol der version of
supportive housing, the intention there was
al ways to fund services but not necessarily
operating costs or rents.

ESSHI , when it was devel oped, was
devel oped to cover both services and
operating costs.

CHAIl RMOVAN KRUEGER: But you break it
out. So you know, on the newer contracts,
what's going to rent, what's going to

services, right? And operating costs,
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assune?

OTDA COWMM SSI ONER GUI NN Yes.

CHAIl RMOVAN KRUEGER: Ever ybody has
operating costs.

OTDA COVMM SSI ONER GUINN: | believe
it's around 50-50. So about 12,500 for
services and 12,500 for rent. It mght be a
little higher on the rent side.

But we can certainly get that
information to you as well.

CHAl RAMOVAN KRUEGER: But just to get
it on record, there's no reason for any of us
to think both of those kinds of prograns
don't have approximately the sanme service
costs. They m ght have different rent costs,
depending on the prices of the buil ding.

OTDA COWMM SSI ONER GUI NN Ri ght, |
woul d agree that they both have simlar
service costs and both serve very needy
popul ati ons.

CHAl RAMOVAN KRUEGER: Ckay. All right.

And you know what, the other questions
are |longer than 28 seconds, so |'m not going

to start them Thank you very much
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Assenbl y.

CHAI RVAN PRETLOW  Thank you, Senator.

Assenbl yman Anderson. He's gone?

kay. Assenbl yworman Raj kumar .

(No response.)

CHAI RVAN PRETLOW  Assenbl ywonan
Forrest.

(No response.)

CHAI RVAN PRETLOW  Assenbl ywonan Lee.

ASSEMBLYWOVAN LEE: It pays to wait.

Ckay, this is for Comm ssioner
Harris-Madden. | just wanted to clarify
agai n on Rai se the Age.

You nentioned that New York City does
have access to sone Raise the Age funding, is
t hat correct?

OCFS COWM SSI ONER HARRI S- MADDEN:  So
Rai se the Age has multiple pieces to it.

It's very conplicated and I'mstill | earning.

But | will say that part of Raise the
Age includes detention, which we do support
in New York City. So the original statute
had a cap, to ny understanding, for cities

with -- that exceeded 2 percent coul d not




© 00 ~N oo o b~ w N P

N RN N NN R R R R R R R R R R
A W N P O O 00 N OO 01 B W N +— O©O

150

apply. However, there is still an option to
submt a wai ver for consideration.

So | hope that answers.

ASSEMBLYWOVAN LEE: So if New York
City is able to get that waiver, would you
support allocating sone of the funding from
Rai se the Age to nonprofits in New York City
who can support youth prograns?

OCFS COWM SSI ONER HARRI S- MADDEN:

Again, the plan that would be submtted from
the |l ocal governnments are reviewed, and then
once approved, then they would be able to --
so it's an incredibly | ocal response. And if
New York City were to include nonprofits in
that plan, and that, you know, denonstrated
that they were addressing the need, then we
woul d take it under consideration.

But New York City again is an outlier
inthis situation. So, you know, | would
have to get nore details in terns of how we
woul d proceed with --

ASSEMBLYWOVAN LEE: Ckay. And are you
able to -- once you approve the plan, are you

al so tracking to make sure that the funding
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is getting all ocated?

OCFS COW SSI ONER HARRI S- MADDEN
Across the state we are tracking. W are
encouragi ng for, you know, |ocal departnents
of social services and/or units of
government, when they subnmt their plans,
there is the expectation that they will spend
on the progranms that they intend to
i mpl enent .

And so, you know, it's based on
claimng. W're always asking for clainms to
be submtted. Again, we rely on those
counties to submt the clainms for
rei nbur senent .

ASSEMBLYWOVAN LEE: Okay. And is that
public informati on where we can get -- we can
find out how many of the clains have been
unspent and where the clains are being spent
across the state?

OCFS COWM SSI ONER HARRI S- MADDEN:  |''m
sure that we can get back to you

ASSEMBLYWOVAN LEE: Ckay, great.

Thank you so much

And for Conmi ssioner CGuinn, in QOctober
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t he Governor announced an additi onal

35 mllion for COVID-rel ated rent arrears
Do you know how much of that has been spent
down for NYCHA?

OTDA COWM SSI ONER GUI NN: Ckay, thank
you. The 35 mllion that was nmade avail abl e
to NYCHA, we have approved that plan and
NYCHA has drawn down the majority of those
funds.

ASSEMBLYWOMAN LEE: Ckay, great. Do
you know how many househol ds that has
benefited?

OTDA COVMM SSI ONER GUINN: | do not.
But we'd be happy to get that for you.

ASSEMBLYWOMAN LEE: G eat, thank you.

We appreciate your support on that.
It's inpacted a nunber of residents in ny
district. Thank you.

CHAI RVAN PRETLOW  Assenbl ywonan
Torres.

ASSEMBLYWOVAN TORRES: It's really
hard. Al right. Thank you, Chair.

Thank you, Conmm ssioners, for being

here.
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Conmi ssi oner Harris-Madden, | | ook
forward to wel com ng you in the Bronx.
know you're com ng up to see us soon

Two questions. On the initiative in
t he executive proposal on dual enrollnent for
SNAP and WC, | think this is a great
initiative, at |least on paper. | would |ove
to know any nore details you have;
particularly, are you working with a partner,
a technol ogi cal partner?

Sort of, what's happening there?
Because | think, to Senator Krueger's point,
this would reduce a | ot of burden both on
New Yor kers who are applying, social service
agenci es and nonprofits in ny district.
can tell you many constituents are applying
and having a hard time with these prograns.

OTDA COWM SSI ONER GUI NN: Ckay, Yyes,

t hank you for acknow edging this effort.

So as we await system nodernization --
and system noderni zation definitely is being
planned in a way that will support multiple
avenues for cross-programenrollnments. That

is definitely one of the core tenets and
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val ues that we hold as we nove forward with
t hat .

The initiative referenced in the
Executive Budget is our effort to nove
forward before we have that high-tech
support, so it essentially will be increased
data shari ng between our agency and the
Depart nment of Health.

So that when we identify soneone, for
exanple, who is in receipt of SNAP and is
eligible for WC but not receiving, we wll
make sure there is outreach to that househol d
totry to bring theminto WC, and vice
versa. So if we have WC households that are
not receiving SNAP, the same process wl |
come into play.

Because we definitely want | ow i ncone
househol ds to access every single food
nutrition benefit, in particular those for
young not hers.

ASSEMBLYWOVAN TORRES: Thank you. [|'d
| ove to keep track on this and see howit's
going. And any public reporting or anything

that we can learn, that would be great.
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My second question -- it's a conmrent
and a question. M colleagues already raised
t he concerns that have been ongoi ng on
benefit cliffs. And I'"'mexcited to see the
Monroe Ladder Program Wuld love to see it,
you know, once we see the study perhaps
replicated in other parts of the state.

Do you have any nore infornmation about
the progran? Particularly | see financial
counsel i ng, case managenent and the work
incentive paynments. | think that one is
critical. Do you have a sense for -- if
there's going to be an actual replacenent in
the cost? For exanple, if someone is no
| onger receiving a benefit, are they going to
get that exact sort of subsidy as a part of
this progranf

OTDA COMWM SSI ONER GUINN: So the
specific details have not been worked out.

But that is exactly what is envisioned by
t hat statenent.

So it's looking at in the event that

sonmeone does take on a pronotion or increased

hours and it results in a reduction of
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certain benefits, say SNAP, that that would
be an option to nake that up for a period of
time and see if that nakes a difference in
terms of people's willingness to take on nore
work and al so just our efforts to support

| ow-i ncome wor kers.

ASSEMBLYWOMAN TORRES: Thank you.

CHAI RVAN PRETLOW  Assenbl yman
Epst ei n.

ASSEMBLYMAN EPSTEI N:  Thank you both
for being here.

Comm ssioner Guinn, | just want to go
back to the supportive housing conversati on.
| "' mwondering why there's still a
differential between downstate and upstate,
31 to 34,000 per unit.

And two is how many units are we
thinking we're going to get out of this for
this additional funding?

OTDA COWMM SSI ONER GUINN:  So t he
addi ti onal funding supporting ESSH w ||
support another round. | believe we've been
addi ng at |east a thousand units per year.

But the increase in the rates is
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really just to provide additional supports to
t hose providers who are delivering this
servi ce.

ASSEMBLYMAN EPSTEIN:  So we've heard
fromproviders all over the state that, you
know, that it's good, that proposal to go to
34 for the city, but the rest of the state
are at these sanme issues with building these
units. And they would like to see the
increase for themas well

|s there an opportunity to increase it
for everyone across the state to 347

OTDA COWMM SSI ONER GUI NN The
Executi ve Budget proposes increasing from
25,000 to 34,000 in New York City, but also
does include that significant increase for
areas outside of New York City to 31,000 per
unit.

ASSEMBLYMAN EPSTEIN:  So we see the
need for supportive housing across our state,
we see this nental health crisis we're
experiencing every day. You know, |
represent parts of Manhattan on the

East Side, and so a thousand units is a great




© 00 ~N oo o b~ w N P

N RN N NN R R R R R R R R R R
A W N P O O 00 N OO 01 B W N +— O©O

158

novement. But it feels like we need to in
some ways double or triple that investnent to
really get the people who are on the streets
in the supportive housing.

Way did you pick this figure on why
are we not doing nore on the supportive
housi ng front?

OTDA COW SSI ONER GUINN: You know,
again, | would just -- we're pleased with the
i ncreased investnents in supportive housing.
And in the event that the Legislature is able
to provide nore funds either for the
operating and services cost or for our HHAP
programto devel op nore supportive housing,
we woul d be very happy to admi nister that.

ASSEMBLYMAN EPSTEIN. Great. And that
woul d be for sone of the ol der supportive
housi ng units that are already online or sone
of the newer supportive housing units online.
If we were able to increase those
investnments, it sounds like you' d be very
supportive of having those dollars avail able
to you.

OTDA COW SSI ONER GUINN: Yes. And
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t he NYSSHP i ncrease that does cover the nuch
ol der supportive housing units throughout the
state, particularly in New York City, and
then also the 25 mllion additional funds
that are in our HHAP budget, that is
specifically expected to enable us to support
preservation of ol der HHAP units.

ASSEMBLYMAN EPSTEI N:  Yeah. So yeah,
| woul d encourage us all to be thinking about
that preservation as well as nore units,
because that's really going to get us in
front of this crisis that we're experiencing
every day. Thank you very nuch

OTDA COWM SSI ONER GUI NN Yeah. Thank
you.

CHAI RVAN PRETLOW  Assenbl yman
Ander son

ASSEMBLYMAN ANDERSON:  Good afternoon.
Thank you, Chair. And thank you to both of
our conmi ssioners who are here this
af t ernoon.

| have some questions really quickly
that | want to briefly ask, but let ne

acknowl edge -- it's good to see you,
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Conmi ssi oner Guinn, as well as our doctor,
our new comm ssioner -- | believe you're the
first African-Anerican woman, and as we're
celebrating Black H story Month, that's
sonmet hing i nmportant to acknow edge. So

wel comre to you bot h.

My first question, of course, to you,
Conmi ssi oner Guinn. You know we've done a
ot of work on this issue. W're actually
doing a press conference on it right now,
SNAP skimmng. And I'd like to associate
some of ny comments along with ny
col | eagues', but al so asking the specific
resources that are on hand now to conbat and
address it, given the fact that there's not a
request fromthe Executive in the executive
proposal. That's the first question.

The second question for you,

Conmi ssioner Guinn, is we have a | ot of
soci al service districts throughout the
state, and nmy thinking is that OTIDA oversees
all of those social service districts. So
" mjust wondering, are there any recourses

or acts of recourse for a social services
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district that violates state | aw or
directives given fromthe agency?

Let's say you give a directive to HRA
and they don't follow through. Wat do you
do about it?

OTDA COMM SSI ONER GUINN: So first,
wi th your question on skinmm ng, the resources
that are currently avail able include just the
ability for individuals to | ock their card.
And that is the current best defense we have
for folks to protect their benefit.

So we are trying really to get that
word out and woul d certainly wel come support
fromthe Legislature to help spread the word
about that option for folks. So that's with
respect to skimm ng.

And if a social services district, any
of the districts within the state do not
follow state law or regulations we definitely
have recourse. And we have the power to
limt reinbursement. Qur first step,
obvi ously, would be a conversation and
education and nake sure that they understand

what the requirenments are.
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ASSEMBLYMAN ANDERSON:  But what
happens if they don't nake any changes after
t hat conversation? Because it seens |ike
we're having a | ot of conversations about
fair hearings, about SNAP skimm ng, around a
| ot of things with HRA, and behavi or's not
changi ng.

" mjust wondering what tools do you
have in your tool box to hold the social
services districts accountabl e.

OTDA COVMM SSI ONER GUI NN W do
have -- like | said, we have the authority to
direct themto make changes, and we have the
authority to adjust funding. Certainly we
are always wel cone to work with your office
and that of others to address any unique
concerns that you nmay have.

ASSEMBLYMAN ANDERSON: Definitely wll
continue to reach out.

And in ny last few questions | want to
thank -- | want to ask a genui ne question
that you all can take to the next panelist.
In terns of enploynent, just wondering your

positionality about how enploynent is a tool
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for anti-poverty. Just as you' re answering
t he questions, how that continues to be a
tool for anti-poverty.

CHAI RVAN PRETLOW  Thank you,
Assenbl yman

Assenbl ywoman Chandl er - WAt er nan.

ASSEMBL YWOVAN CHANDL ER- WATERMAN:
Thank you, Chair.

Thank you to the conm ssioners for
your tinme today.

| represent in Brookhaven Brooklyn
Assenbly District 58 covering East Fl atbush,
parts of Canarsie, Brownsville and
Crown Heights. M district is primrily
Bl ack and brown Cari bbean i mm grants.
cof ounded a nonprofit, former childcare
provi der, |led after-school prograns, forner
teacher and the first to run the Enpire State
After School Programin ny district before |
was el ected.

So | just want to thank you and your
team Conmi ssioner, for joining our gun
vi ol ence conversation -- to kick off June --

earlier this nonth. So | want to edify sone
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of those conversati ons.
We heavily depend on our grassroots

nonprofits on the ground when it comes to

provi di ng safe spaces, prograns to reduce gun

vi ol ence, after-school prograns,
comuni ty-center concepts of public schools
t hat have the wraparound servi ces.

However, the procurenent process at
OCFS, it's very challenging. It seens at
ti mes the goal posts keep on changing. And
there's several delays that |eaves our

nonprofits stretched thin, unable to cover

payrol |l and ot her hardshi ps running prograns.

Then, to add insult to injury, after not
being paid for al nost two years, with the

ei ght h year severely underfunded, Enpire
State After School Program we had the LEAP
grant that was put in place. Or gani zati ons
inny district got a letter that says
congratul ati ons, you got 95 percent, you did
all the requirenments, but guess what, we
don't have the funding, we ran out.

What are the plans going forward for

the LEAP grant? Wat is your office doing to
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fix the issue of the procurenent process?
And as we know, your staff is very essenti al
to assisting organi zations receiving funds on
the ground. So what's the plan to address
t he high turnover rate in OCFS?

OCFS COW SSI ONER HARRI S- MADDEN
Thank you, Assenbl ywonan. | share your
passion in terns of, you know, serving at the
grassroots |l evel and certainly chanpi oni ng
after-school .

As | indicated earlier, the Enmpire and
Advant age Program was conbi ned to create
LEAPS for, you know, increasing higher
quality within our after-school settings.
And we recogni ze that the conpetition was
extrenely stiff. And as you indicated, your
agency, one of the agencies that you work
with received an approved score but was not
funded. And that sinply was because we ran
out of funding. In New York City --

ASSEMBL YWOVAN CHANDL ER- WATERMVAN:
Thirty -- 30 of my organizations received
that letter.

OCFS COW SSI ONER HARRI S- MADDEN
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Thank you. W had well over 400 applicants
and we were able to fund 239 sites.
Forty-two percent of the allocation went to
New York City; 40 percent rest of the state;
and 19 percent downstate.

So, you know, as | said earlier, there
wer e some organi zations that did not receive
funding, but it was not a cut. It was a new
programthat was created to increase
efficiencies into --

ASSEMBL YWOVAN CHANDL ER- WATERNVAN:

-- the procurenent process, sorry.

(Overtal k.)

OCFS COW SSI ONER HARRI S- MADDEN
Ckay, procurenent process. So the
procurenent process, the RFP is issued, the
respondents are provided information in
advance - -

(Time clock sounds.)

OCFS COWM SSI ONER HARRI S- MADDEN:  And
| can go over that with you offline.

ASSEMBL YWOVAN CHANDL ER- WATERMVAN:
kay.

CHAI RVAN PRETLOW  Assenbl ywonman
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Si nmon.

ASSEMBLYWOVAN SI MON:  Thank you.
Thank you very much

| have a coupl e of questions, | guess
it's for Conm ssioner Harris-Mdden, about --
" m | ooking at these mgjor initiatives, one
of which is the self-service kiosk, $600,000
to install in high-need communities to
provi de access to public benefit prograns.

So ny question is just like
operationally, where are they going to be?
assume they're not going to be out on the
street. Like we have these kiosks in the
city that -- they don't work, but they're out
on the street.

And what is being done with regard to
the accessibility of those kiosks? So for
exanple, will people be able to have
sonmething that is voice-activated? Many
peopl e have readi ng i ssues. How is | anguage
access? Wat | anguages will this information
be available in? And how user-friendly is
this programthat will be in those ki osks?

OCFS COWM SSI ONER HARRI S- MADDEN
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Thank you for that question, Assenbl ywonan.

This is a partnership that we have
wi th Comm ssioner Quinn's departnent --

ASSEMBLYWOVAN SI MON: So | can bl ane
her too?

(Laughter.)

OCFS COWM SSI ONER HARRI S- MADDEN:  No,
| wouldn't say blame, just to denonstrate the
synergy that we have.

This is an opportunity that we see to
i ncrease access, to your point, to services
and to reduce the wait tines and, you know,
bureaucratic fog, if you will, that sone
f ol ks have experi enced.

So the kiosks really are designed to
be in locations that -- where there is

accessibility needs, and we haven't quite

figured out exactly where it will be, but
they will be throughout comrunities that we
see that there is -- particularly rura

areas, for exanple, where there is a
chal l enge to get to sone of the official
offices to file for applications for various

t hi ngs.
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So this is anewinitiative, it is a
pilot, and we're working collaboratively just
for the purpose of accessibility. And I
woul d i magi ne that we woul d work towards
creating | anguage access, as we do with al
of our documents and supports within our
agency.

ASSEMBLYWOVAN SI MON: What about
di sability access, which is --

OCFS COW SSI ONER HARRI S- MADDEN
Absol utely.

ASSEMBLYWOMAN SI MON:  Ckay. So when
will we have sone idea of how that's going?

OCFS COW SSI ONER HARRI S- MADDEN: |
woul d have to get back to you on that.

ASSEMBLYWOVAN SI MON:  Ckay, thank you.

And then we heard other comments -- |
know Senator Cl eare nmentioned the OVH
supportive housing. And | know that the
CRSRO program for exanple, is way
under funded. They have a hi gher service
mandat e than the ESSH housing. But there's
no -- the Executive Budget doesn't address

increasing their allocations to be at |east
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on par, if not above.

OTDA COWM SSI ONER GUINN: | can't
really speak to what's funded in the OWH
budget .

ASSEMBLYWOVAN SI MON:  But it's in here
under budget highlights for OTDA.

OTDA COWM SSIONER GUINN: ' m sorry,
are you referencing ESSH ?

ASSEMBLYWOVAN S| MON:  Yes, it mentions
ESSH in here. So maybe we can talk |ater.

OTDA COWM SSI ONER GUI NN: Ckay.

Absol utely. Thank you.

CHAI RVAN PRETLOW  Assenbl ywonan
Roner o.

ASSEMBLYWOVAN ROVERG:  Ckay, thank
you. And good afternoon at this point.

My question is for Conmm ssioner Quinn.
In my Assenbly district, the 109th Assenbly
District, there is a punishnment system for
very |lowincone New Yorkers where if you have
a substance use disorder, you get a ding or a
puni shment -- and this is actually, |'msure,
across all of New York State, but I'l

descri be the very specific program soon where
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you have 30 -- if you have a substance use
di sorder you get a ding or a punishment of
30, 90, 180 days on your access to your
servi ces and basic necessities |ike housing
or food benefits.

And in ny jurisdiction, after a
certain nunber of dings there's actually a
lifetime ban where there are people who are
actually lifetime-banned from services,
unabl e to get back into DSS to get access to
housi ng, SNAP -- unless they pay a | arge
up-front lunp sumto a private agency for a
speci fic drug or substance use eval uation or
treat ment program

And | just want to know if that is a
109th Assenbly District problemor if we're
seeing sonmething like this across all of
New York State.

OTDA COWMM SSI ONER GUI NN: That' s
alarming. | would definitely like to get
nore information fromyou about that.

First of all, there should be no
l'ifetine ban on access to benefits. You are

correct that Social Services Law does
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currently provide for durational sanctions
associated with individuals receiving public
assi stance with respect to various
subst ance-use-rel ated requirenments. But
anyt hi ng beyond that would certainly --
unless it's comng fromsone other policy
that 1'mnot aware of, but certainly within
Soci al Services Lawis not legal. And I
woul d certainly like to follow up with you on
t hat .

ASSEMBLYWOVAN ROVERC:  So this is a
great -- so you're saying that there is 30,
90, 180 days, but beyond that it's
unacceptable to have a ban that would go
beyond t he aforenentioned 30, 90, 180 days?

OTDA COMM SSI ONER GUINN:  So it does
require conpliance. But if an individual is
willing to conply, then there should be no
additional -- they should be able to restore
their benefits. There is no lifetinme ban.

And |'ve never heard of soneone having
to pay an upfront fee. That's also
concer ni ng.

ASSEMBLYWOVAN ROMERO  For an
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eval uation froma private agency that's not
t hrough DSS

Geat, I1'd love to talk to you after.

OTDA COWM SSI ONER GUI NN: Ckay.

CHAI RVAN PRETLOW  Assenbl ywonan
Reyes.

ASSEMBLYWOVAN REYES: Hi, good
af t ernoon.

So in 2021 | passed | egislation, along
with Senator Persaud, to enroll New York
State in the federal Restaurant Meals
Program which would al | ow unhoused, di sabl ed
and seniors to use their SNAP benefits to
purchase neals, hot neals fromdelis.

What is the status of New York's
i npl enentation of the progran? And have
recent executive orders and restrictions and
funding i npacted the federal program or
New York State's inplenentation of the
progran? And does the Executive Budget speak
to anything that may include any funding to
hel p the inplenentation or rollout of the
pr ogr anf?

OTDA COWMM SSI ONER GUINN:  So t he
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Restaurant Meal s Program has just actually
recently gone statewide. W started with a
pilot in Monroe County and then expanded to
Brookl yn and other parts of New York City.
So we have just opened it up so that
restaurants throughout the state can apply
for certification as a Restaurant Meals
Program neani ng that people can use their
SNAP benefits at that |ocation, certain
individuals, if they are elderly or disabled.

So it's actually been going quite well
in ternms of getting restaurants to
participate in the project. W are not
hearing concerns fromrestaurants or
districts with respect to its inplenentation.
And like | said, we just -- | believe |ast
week -- announced that we are noving to
statewi de rollout for the Restaurant Meals
Program

ASSEMBLYWOVAN REYES: And no concerns
in ternms of federal guidance that's been
com ng on the inpact on the progranf

OTDA COMM SSI ONER GUINN:  There are a

| ot of concerns about what could be com ng
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froma federal standpoint. | amnot aware of
any that are directly targeting the
Restaurant Meals Program but we certainly
will be on alert.

ASSEMBLYWOVAN REYES: And | have
anot her question. This one is around WFi
for honel ess shelters. And as you know,

New York State has varying access to internet
and broadband for unhoused New Yorkers in
t enpor ary housi ng.

What is New York's plan to address the
| ack of internet access in shelters? As you
know, it's very inportant for people who are
ei ther going to school or applying for work
to be able to have access to the internet.

OTDA COMM SSI ONER GUINN: Right. |
may need to doubl e-check. | do not think
that our regulations require internet access,
but I am aware that nost shelters -- in
particular, famly shelters -- have access to
t he internet.

Qobvi ously that was sonething that was
el evated as an issue during COVID, and famly

shelters really noved to nake sure that that
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was sonet hing available to individuals. And
nost areas do have comon spaces where
i ndi vi dual s can access the internet.

ASSEMBLYWOVAN REYES: Yeah, we've
gotten reports that it's not always
accessible. Otentinmes they use it as a
punitive tool to punish people who perhaps,
you know, they feel are nuisances in the
honel ess shelter and deny access to the
i nternet.

It's very inportant, particularly for
adults, to be able to access the internet if
you want themto be able to apply for work,
| ook for permanent housing --

CHAI RVAN PRETLOW  Thank you,

Assenbl ywonan.

OTDA COVMM SSI ONER GUI NN:  Agr eed.
Thank you.

CHAI RAMOVAN KRUEGER: The Senate is up
to our two chairs' three-mnute foll ow up

First, Senator Roxanne Persaud.

SENATOR PERSAUD: Thank you.

Conmmi ssioner Quinn, this is a

followup. We're going to touch on
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Sumer Yout h Enpl oynment. You know |I' m al ways
aski ng about what is it we need to do to

i ncrease the nunmber of slots. You know, ny
thing is that we need to ensure that every
yout h across the state has enpl oynent.

And |'ve introduced |egislation about
creating year-round enploynment. Can you tel
me, what else can we do to ensure that youth
across the state have access to enpl oynent ?

OTDA COWM SSI ONER GUINN: So t hank
you. The Summer Youth Enpl oynment Program |
agree is an excellent opportunity for
i ndi vi dual s, and expanding it beyond where it
is now woul d be wel coned.

The Governor's budget does include, |
believe, 51.5 mllion to support the Sumer
Yout h Enpl oynent Program So that does
include a 1.5 mllion increase.

SENATOR PERSAUD: But that's just
covering --

OTDA COVMM SSI ONER GUINN: Which is
i ntended to cover ninimum wage i ncreases.

SENATOR PERSAUD: Yeah, m ni mum wage.

OTDA COWMM SSI ONER GUINN:  So t he
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bottomline is is the way we could expand the
nunber of slots avail able would be to
i ncrease funding allotted to the program

SENATOR PERSAUD: So how do we get to
the increased funding so that we have at
least a billion dollars allocated to youth
enpl oynment? How can you help ne get that?

OTDA COWM SSIONER GUINN: ' m sorry,
coul d you repeat the question?

SENATOR PERSAUD: How can you help ne
get to an allocation of a billion dollars for
yout h enpl oynment ?

OTDA COWMM SSI ONER GUI NN: Senat or,
we'd be happy to work with you on that.

(Laughter.)

SENATCR PERSAUD: Yeah, we do have to
do that.

In terns of, you know, there's
Article VIl |anguage on the oversight, the
tenporary oversight of shelters. Can you
tell us how nmany, of tenporary operators, how
many did you authorize in the past year?

OTDA COW SSI ONER GUINN: We have not

needed to invoke that provision. The
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provision is just -- it's something that we
feel is a tool that remains available to the
agency if needed.

SENATOR PERSAUD: Ckay. And are there
any shelters across the systemthat we need
to really focus on because they are not
operating at the optinmum |l evel ?

You know, you haven't authorized any
tenporary operators. But are there any
shel ter systens across the state, do you know
of, that we should be focusing on?

OTDA COVMM SSIONER GUINN: | certainly
woul dn't cite any particular shelter. Each
year we inspect every shelter in the state
and certify those shelters. W |ook at both
the services avail able as well as inportant
factors such as the facility, security and
staf fing.

And so as part of that process each
year, if there are deficiencies, we identify
those and we require corrective action plans
to be put in place and inplenented to correct
any defi ci enci es.

SENATOR PERSAUD: Ckay, thank you.
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Thank you and your team again for all
that you' re doing and for always working with
us. Thank you.

OTDA COMW SSI ONER GUINN: O cour se.
Thank you so mnuch

CHAl RVAN PRETLOW  The Assenbly is
done.

SENATOR PERSAUD: So, excuse ne, our
ot her chair, Senator Brisport, for his
three-m nute foll ow up

SENATOR BRI SPORT: Thank you,

Madam Chai r.

The first one is for
Comm ssioner Guinn. W are getting a |ot of
extra anti-immgrant rhetoric comng from
Washi ngton, and in our comunities we are
hearing inmgrant famlies scared to approach
government offices for services that they're
fully entitled to.

What is OIDA doing to ensure that
i mm grant New Yorkers are able to access the
services they need and are entitled to?

OTDA COMM SSI ONER GUINN: So we share

your concerns. W certainly do not want




© 00 ~N oo o b~ w N P

N RN N NN R R R R R R R R R R
A W N P O O 00 N OO 01 B W N +— O©O

181

i ndividual s to stay away from accessi ng
services due to fears over their inmgration
st at us.

So our -- we've had conversations with
soci al services district comm ssioners about
t he i mportance of making sure that workers,
in managing their offices as well as shelters
or other facilities, are aware of the rights
t hat individuals have. And our advice is:
Call your attorney, but also that you do not
need to require entry unless there is a
judicial warrant.

But | understand what you're saying.
There is a lot of fear out there. And |
think what we'd like to do best is just to
get the word out about what individuals'
rights are and nmake sure that facilities
continue to nake people feel wel cone and not
di scouraged from accessi ng servi ces.

SENATOR BRI SPORT: Thank you.

And | have one additional question for
Comm ssi oner Harris-Madden. | just wanted to
foll ow up on a question from Assenbl ynenber

Cark that the clock ran out on |ast tine.
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But given the Governor did veto the
| egi sl ati on we passed to provide childcare to
parents who are considered to make too little
to access childcare, | do consider that just
one of the nobst egregi ous nmeans-tests that we
do inplenment on famlies.

What is to be done about these
famlies who are, quote unquote, making too
little or doing part-time work to ensure that
t hey can access childcare for their children?

OCFS COW SSI ONER HARRI S- MADDEN
Thank you for that question, M. Chair.

You know, OCFS is very flexible in
terms of its collection of evidence to prove
eligibility. And so, you know, we go as far
as accepting Zelle paynents to denonstrate --
you know, to help figure out how nuch one
makes per nonth. W al so accept attestation.

But, you know, to your point in terns
of the policy and the |l egislation that was
vetoed, we are unable to coment on that
process.

SENATOR BRI SPORT: Okay. And then

j ust one nore about procurenent.
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Wth the procurenment process at OCFS,
we' ve been hearing it's very chall engi ng and
sonetinmes it seens that the goal post of what
i s needed keeps changing. And there are
severe del ays that |eave our nonprofits
stretched thin, unable to cover payroll and
ot her hardshi ps.

Are there any things being done to
change t he procurenent process?

OCFS COW SSI ONER HARRI S- MADDEN
Well, 1've offered this, and |I'd be crazy to
say it to everyone here, but, you know, |'m
nore than happy to work with nonprofits.
It's nmy background in ternms of preparing and
readi ness for contracting with governnent.

Now, there are lots of --

(Time clock sounds.)

SENATOR BRI SPORT: Thank you.

OCFS COWM SSI ONER HARRI S- MADDEN: W
can discuss offline with respect to that.

CHAI RVAN PRETLOW  Thank you,

Comm ssioners. This ends this portion of our
hearing. | want to thank you both for your

t esti nony.
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OTDA COWM SSI ONER GUI NN: Thank you
very much

CHAI RVAN PRETLOW  Look forward to
seeing you in the near future.

OCFS COWM SSI ONER HARRI S- MADDEN

Thank you.
CHAI RVAN PRETLOW And 1'Ill now cal
up our second panel: The New York State

Ofice for the Aging and the New York State
Depart ment of Veterans' Services.

(Pause off the record.)

CHAI R PRETLOWN Good afternoon,
Panel B. Mama V, you're wearing canps?
W' re not going to attack you.

(Laughter.)

CHAI RVAN PRETLOW  (Okay, we can start.
Who wants to start?

NYSOFA ACTI NG DI RECTOR OLSEN:  Who
woul d you like to start?

CHAI RVAN PRETLOW Wl |, Agi ng,
Veterans. \Veterans are agi ng, we have a --

NYSOFA ACTI NG DI RECTOR OLSEN:  Seventy
percent of the vets in New York are over the

age of 60.
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CHAI RVAN PRETLOW W could flip a
coin. Let's do Aging.

NYSOFA ACTI NG DI RECTOR OLSEN. Al
right, that sounds good. Well, thank you so
much. It's always a pleasure to be here.

Good afternoon again, Chairpersons
Krueger and Pretlow, Chairperson C eare,
Assenbl ywoman Chai rperson Seawight, it's
great to see you and all the distinguished
menbers -- Senat or Ashby, Assenbl yman Krasny.
And | have to say hello to the Rochester
contingent, Assenbl ywonmen C ark and Lunsford,
and Long Island, Assenbl ynenber Stern. W go
back a | ong way.

My name is Geg Osen. |1'mthe
director of the New York State O fice for the
Aging. |'mhonored to testify today -- |I'm
al ways honored to testify.

Governor Hochul's Executive Budget
prioritizes affordability for all New Yorkers
and ensuring public safety. The proposed
Executi ve Budget does exactly that, building
upon investnents in |ast year's budget. And

as always, the proposed Executive Budget
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i ncl udes nmany proposals that support ol der
adults and their famlies across agenci es,
and ' mgoing to highlight sonme of these in
nmy testinony today.

|'"'m pleased to testify on a provision
of the Governor's budget that directly
affects the New York State Office for the
Agi ng, our prograns and services, along with
addi ti onal budget proposals that wll
positively inpact ol der New Yorkers and their
famlies -- because ol der New Yorkers live in
famlies -- and nove towards the broader goa
of creating a nore affordable and |ivable
New Yor k.

The CGovernor's State of the State
nmessage and subsequent Executive Budget
proposal build upon acconplishments passed in
| ast year's budget and set New York on a path
for a better future regardl ess of age.

Through nuch-needed i nvestnents, the
Governor's fiscal year '26 Executive Budget
expands and strengt hens NYSOFA s and the
net wor k of agi ng services providers

foundation that will help individuals access




© 00 ~N oo o b~ w N P

N RN N NN R R R R R R R R R R
A W N P O O 00 N OO 01 B W N +— O©O

187

needed services, age in their communities of
choice, and | ead healthy |ives.

The first proposal nakes the |argest
and nost historic investnment in NYSOFA in
state history by providing $45 mllion to
address docunented unmet needs st atew de.
This investnment brings the total invested in
t he unnet need category to $200 mllion since

2019. So | thank the Governor for that, and

certainly I thank you all for that. It's
needed.

Above the 45 mllion is an additional
4.7 mllion via COLA for vital services such

as in-hone care, nutrition, transportation,
case managenent, and caregi ver supports.
That's on top of 6.4 mllion invested | ast
year.

Conti nued support for the Master Pl an
for Aging.

Cont i nui ng our nation-| eadi ng
investnent of alnost $3 million to expand
efforts to conbat social isolation, bridge
the digital divide, inprove overall health

and wel | ness, reducing depression, addressing
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el der abuse, and strengtheni ng NYSOFA' s
stipend program for two of our nost inportant
vol unt eer prograns.

And | just want to highlight one of
them For exanple, we are serving now nore
than a mllion additional people using our

public/private tech partnerships. And just

one of themis called GetSetUp. You'll see
that in our appropriations bill. That has
700, 000 users that have taken over a mllion

lifelong | earning and other types of classes.
The top 10 classes are all health and
wel Il ness: Mrning tai chi -- norning
exerci se hel ps reduce injuries and falls.
Hydration, nutrition, et cetera. Designed to
conbat isolation, but also teach people how
to use their tech

Let's just do the math on this,
because | love it: 350,000 in our budget,
700, 000 users. That's 50 cents per person
per year to access it, and it's available to
anybody over the age of 50. And we have
several things like that that | could really

use your help on getting the word out, Ilike
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CGet Set Up, our caregiver portals that are free
for anybody in New York State. And you guys
can really help us get the word out on that.

Si x-point-two mllion in the Long Term
Car e Orbudsnman Program mai ntai ni ng
base-| evel funding. They're the eyes and
ears for quality of care in residential
facilities.

The m ddl e-class tax cut is going to
have a huge benefit for older adults, putting
nmoney back in their pockets.

The inflation rebates checks. | know
you' ve heard about all of these before, but
again, | look at ways to nake affordable,
especially people who are on fixed incones.

Expansi on of the child tax credit and
free school neals. Now, why would | nention
that? Because we have hundreds of thousands
of grandparents who are the primary
caregivers of their grandkids. And if
they're claimng themon their tax form
they're eligible for these types of things.

Agai n, we have grandparents taking

care of their kids -- or parents who are
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ol der taking care of kids. They're taking
care of their grandkids and vice versa.
Again, we often silo people in these

di fferent age groups, but no different than
nmy famly and yours: They're

mul ti generational .

Expandi ng vi ctim support services,
especially in the area around scamvictim
conpensation, which I think is
extraordinarily inmportant. | know that
Ann Marie Cook fromLifespan will be
testifying after ne.

Scams cost ol der adults $28 billion a
year nationally. Yeah, they're
sophi sticated, but how to prevent themis
gquite easy to do. And we work extensively
with her. | want to call out Dan Lyons,
Justin McCabe and their whole teamin how we
can not only prevent, but this is a way to
agai n react and expand those servi ces.

| ncreasi ng access to gover nnent
services, including SNAP. W heard on the
| ast panel a | ot about SNAP. Anot her way

that 1'm appealing for your help with your
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constituents to get the word out, if we just
took three prograns in New York State, the
MSP, Medi care Savi ngs Program SNAP and HEAP,
we' |l put $11, 000 back into | owincone
i ndi vi dual s' pockets every year. dder
adults | eave $66 billion of benefits they're
entitled to on the table every year, and we
could really use your help in getting the
word out. That's just three exanples.

| nnovat i ve approaches to honebui | di ng.
We really know the issue with housing. It's
really, really inportant, especially snall
and nodul ar hones. They're very cheap,
they're quick to set up, they're
energy-efficient, they're safe, they're
af f or dabl e.

Banning algorithmc rent price fixing,
really inmportant. Thirty-four percent of
ol der adults are renters in this state.
Enhanci ng subway safety and ot her consuner
protections for older adults so they can
travel, but also naking it easier to cancel
subscriptions. | have sonebody on ny staff

who went through this for a year with his
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nother, and it took al nost a year to get rid
of all of these subscriptions that she had
that she continued to pay for.

Expandi ng support for honeowners and
busi nesses due to severe weather events.

Si xty-six percent of older adults own their
own homes. But what | found really
interesting is the increase in the nunber of
sel f -enpl oyed peopl e who are 65 has increased
57 percent, to 230,000. So when we have

t hese extrene weat her events, we don't think
of ol der adults as busi ness owners, but they
are. They're the nunber-one entrepreneur
group in the country.

So this budget is about much nore than
any one programor service. O course | have
to tal k about NYSOFA, and | always wll,
because |I'mso proud of what we do. The
staff that | have, but the 59 Area Agencies
on Aging, the 1200 conmmunity-based
organi zations that we work with, the
Associ ati on on Aging, which will be
testifying after ne -- we do anazi ng work.

But we have to work with other
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agenci es, and we do, to | everage those
assets. Wiy | love being here with
Comm ssi oner DeCohen and Benjamn is because
of the nunmber that | said: 70 percent of the
state's veterans, 440,000, are over the age
of 60. We have 28,000 on our casel oad.
Which is why we work so cl osely together.

We obviously work with the Depart nent
of Health, whether it be the folks in
Medi caid; Dr. McDonald, Dr. Heslin with the
MPA and their entire team the AIDS
Institute. | could go on and on and on why
that's inportant.

Ofice of Mental Health -- we serve
19, 000 peopl e that have a di agnosed nent al
health illness on our casel oad, so we have to
work with themin order to | everage those
assets. Eighty five hundred with an al cohol
or substance abuse probl em on our casel oad.
|"m not even going to get into problem
ganbling; that's the next big thing we've got
to get to.

OCFS, they house the Adult Protective

Services, Blind and Visually | npaired Bureau.
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OCFS, who was just up here, OTDA, SNAP, SNAP
Ed, which we spent a lot of tinme trying to
get peopl e on.

So we will continue and al ways we'l |
be engagi ng anyone anywhere who can hel p
i mprove the lives of older adults in New York
because, working together, we can |everage
t hose assets so we can serve people
holistically.

One of the things |I'm nost especially
proud of is the work that we've done to
significantly increase access to
hard-t o-serve individuals and communiti es.
We've worked tirelessly with our county
partners to reach diverse comunities, and
these efforts are paying of f because,
according to our assessnent data, in every
singl e one of our core services we've seen an
i ncrease in serving hard-to-serve ol der
adults. And we're going to continue to do
that, regardless of their circunstances, and
make sure that we can ensure, to the best of
our ability, access to services.

So | love being here. | really
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appreciate the time. Look forward to any
guestions that you have. Assenbl ynman Jones,
good to see you. And turn it over -- | think
we go right to Conm ssioner DeCohen.

DVS COWM SSI ONER DeCOHEN:  Thank you.

Good now afternoon, Chairs Krueger and
Pretl ow and esteened nenbers of the Senate
and Assenbly. Senator, welconme back.
Congr at ul ati ons.

I m Vi vi ana DeCohen, conmm ssioner of
the New York State Departnent of Veterans'
Servi ces, proud nenber of the United States
Marines. |It's an honor and privilege to
testify on Governor Hochul's 2026 Executive
Budget .

The m ssion of our departnent, as you
know, is to connect veterans, nenbers of the
armed forces and their famlies to the
econom c, mnedical and social benefits which
t hey have so deservingly earned.

CGovernor Hochul has been a true friend
and strong ally to our veterans and mlitary
famlies. The Governor has increased funding

to | ocal service agencies, expanding the
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peer -t o-peer support progranmm ng and so nuch
nore for nental health and well ness. Under
Governor Hochul's | eadership, and with the
support and partnership of this Assenbly and
Senat e, DVS has continually advanced that
m ssi on, expandi ng now our reach -- because
of you -- statew de

Through our Qperation Find and Serve,
focusing on getting out across the state and
reachi ng those where they live, work, and
pl ay, many of them who were not aware that
they were even entitled to service by way of
no longer utilizing the word "veteran," but
for those who have served.

And appl aud yoursel f: It is working.
DVS builds rel ati onshi ps and earns the trust
of all who have served. W do no | onger
assune the veterans' voice, but we are now
listening and asking themwhat it is they
need to best serve their needs.

2024 was an especially inmpactful year
for our department, as we | aunched our
Vet er ans Emer gency Housi ng Program as well

as three Mbile Qutreach Units that are now
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on the road. W have continued to be

i nnovative, partnering with supporters like
Hel | oFresh, which in just a few weeks wil|
reach its two mllionth nmeal for veterans,
service nenbers, and the famlies.

Addi tionally, we continue pronoting
our Veterans Wl cone Center Digital Kiosks to
continue the connections with benefits and
services for those who served, expanded our
partnerships to ensure that no veteran or
fam |y menber goes w thout the essenti al
needs. One hundred fifty-four special events
were had during the nmonth of Novenber for
Vet erans Month, over 543 in-person and
virtual outreach events throughout the year.
This means that we are reaching them we are
reachi ng t hose who did not even know t hat
t hey needed to be reached.

Qur accredited VBAs, or veteran
benefit advisors, all forner nmenmbers of the
mlitary, all veterans thenselves, are
continuing to help those who have served neet
their VA benefits.

For 2024, DVS assisted over 10,000
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vet erans who were seeking to submt benefit
claims to the United States Departnent of
Veterans Affairs. And as a result of that,
over 12,069 cl ains have been filed for our
veterans. Many of these were new or
first-timers who are now subm tting clains.

In 2024, appellants represented by DVS
have received over $4 mllion in retroactive
paynents fromthe VA. [1'll rem nd you that
t hese paynents cone back to our states. As
the ol d song goes, the nore you give, the
nore we give back to you. And we're seeing
it.

As the | eading veterans clains
accreditation training entity in New York
State, DVS accredits and trains partners to
file veterans' clains on the departnment's
behal f via our power of attorney.

Wth nme today is one of our deputy
counsel , Benjanm n Pomerance, who does this
trai ni ng.

Any entity officially accredited by
DVS, including our county partners and

nonprofits, can submt such clainms, and these
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filings help to nmeasure the effectiveness of
our advocacy worKk.

Wthout them wthout all of you, this
woul d be i npossi bl e.

By prioritizing fully devel oped
clainms, DVS has significantly reduced the
waiting times, ensuring swift access to the
benefits earned by those who've served.

In regards to the Governor's 2026
fiscal year Executive Budget, the Governor's
Executi ve Budget has built upon and
strengthens this steadfast commtnent to
veterans. In particular, the budget includes
three key initiatives for veterans and their
famlies which, if adopted, will be well
received with great praise by the veterans
and mlitary famlies.

The first focuses on expandi ng the
Gold Star Parent Annuity to enconpass the
famlies of servicenenbers who give their
lives for their country in both non-conbat
and conbat theaters.

Currently the Gold Star Parent Annuity

Program which you know, provides benefits to
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parents of those who died in conbat, but it
does excl ude the spouses, children, and
famlies of those who die during non-conbat
active duty.

So this is integral, and this is huge.
And it's a long time com ng.

Gover nor Hochul has proposed
| egislation to expand this programto now
include all imediate fam |y nenbers of
servi cenenbers who die while on active duty.

The second initiative focuses on
buil ding on the track record of success
achi eved by New York State's delegation to
the federal Governor's Challenge to Prevent
Sui ci de for servicenmenbers and their
famlies. Governor Hochul proposed a
$1 mllion investnent to expand that,
i ncl udi ng enhanced ri sk assessnment trai ning,
outreach tools, gun safety prograns, and
i mproved access to telehealth services for
mental heal th services.

W' ve even, inside of our own offices,
because we are veterans serving veterans,

have established a Wl |l ness Wdnesday where
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we are establishing all of these services as
wel |, because we have the sane needs for our
staff.

So | cannot overstate the |ifesaving
i mportance of this initiative and investnent.
Through the Governor's Challenge to Prevent
Sui ci de, we have devel oped i nnovative
approaches to reducing that. Benjamn
Ponerance happens to sit on the Governor's
Sui ci de Chall enge Team so he's able to tel
you wonderful things about that.

The third initiative allocates
$350,000 for our Mlitary Famly Relief Fund.
| want to applaud the Governor, | want to
appl aud you, because this nmeans that you
heard us when we said we were asking those
who served across the state what it is that
their needs were, and you heard us say
di apers, but you also heard us say that it
shoul d not be back to a di aper bank where
they have to be tied to social services. But
that there should be dignity services for
t hose who served.

So thank you, thank you. 1I'm
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appl audi ng you for the Mlitary Relief Famly
Fund, which is equi pping our departnent to
now augnent these existing prograns and
pronot e new ones.

In closing, Governor Hochul's budget
proposal for the Executive Budget reinforces
her adm nistration's unwaveri ng dedication to
veterans, to their well-being, and who serve
i n honor of those of us who they have fought
for to ensure our freedons in this great
st at e.

DVS | ooks forward to assisting in
every way that we can to help bring these
initiatives to fruition during the state
budget process, continuing to work with you
and all of our stakeholders in neeting the
needs of those who have served.

Thi s concludes ny testinony, and |
| ook forward to answering any questions you
may have

CHAI RVAN PRETLOW  Thank you,

Comm ssioner. And who's the gentl eman next
to you?

DVS COW SSI ONER DeCOHEN:  Yes, this
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is M. Benjam n Ponerance, our deputy
counsel. He sits on nmany of these
commttees, and he has initiated many of
t hese new | egi sl ations that we see now. He's
to be commended.

CHAI R PRETLOW Ckay. Deputy Counsel,
wel cone.

Assenbl ywoman Seawright, 10 m nutes

ASSEMBLYWOVMAN SEAWRI GHT:  Thank you,
Chairs Pretlow and Krueger. Good norning --
or good afternoon, Director O sen and
Comm ssi oner DeCohen. Thank you for your
testi nmony today.

New York State is fourth in the nation
for the 60-plus population, with ol der
resi dents paying over 72 billion per year in
state and |local taxes. This vital, very
speci al population is boonming: 4.6 mllion
New Yorkers are over the age of 60, and by
2030 this population is expected to reach
5.3 mllion. Seniors are nore than one-third
of the popul ation, and increasingly diverse.
Yet there are elderly people sinking | ower

into poverty each year.
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Seniors are the driving force for the
econony, cultural life and the vol unteer
base, yet they are struggling to afford
housi ng, transportation, the rising cost of
nmedi cati on, and so much nore.

Seniors are the | argest voting bl ock,
yet they feel invisible, wthout a strong
voi ce in our budget.

Director Adsen, we await the Master
Plan on Aging. Yet according to the
prelimnary report, there have been 351 total
menbers representing all stakeholders in over
400 nmeetings. An additional $1 mllion is
all ocated in the proposed Executive Budget,
and we allocated 1 mllion |ast session to
support its m ssion.

What are the reconmendati ons com ng
fromthe Master Plan, and what are the
additional allocations in the Executive

Budget proposed for? And can you tell us

whi ch of the 10 foundational pillars outlined

in the prelimnary report are supported by
this proposed additional funding?

NYSOFA ACTI NG DI RECTOR OLSEN:  Wel |,
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t hanks, Assenbl yworman, that was a | ot of
guestions. So I'Il try to answer themand if
| forget any of them you can let nme know.

First and forenost, | appreciate the
guestion. | like you citing the data,
because that's our data we've been putting
together for the |last 13 years to show,
agai n, the value of the older adult
popul ation. W often think of, because we're
culturally taught this way, that ol der adults
are frail, they're a drain on resources, they
take nore than they give, and they don't give
back. And that's not true. So | appreciate
you tal ki ng about that.

So do you want nme to start with the
MPA? Because | think Comm ssioner MDonal d,
you know, spoke of that yesterday, and ny
answer's really the sanme as his. The
executive order has laid out that the final
report -- which is, again, just the first
report, right? This is a short, a medi um and
a long-termplan over the next 10 years on
how we hel p ol der adults and their famlies

age. Because you begin aging the day that
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you're born, not when you turn a certain age.
So, you know, we are on track to have
the final report with the interimreports
t hat were done -- there were two of them --
on tinme, which is the spring of 2025. So
that will be com ng shortly.
| can't go through what the
recommendati ons are. These canme -- | think
you cited 370 people that were involved. It
was a lot nore than that. There were
500- pl us st akehol ders, anmong nany conmittees
and subcomm ttees that spent a lot of tine
using their expertise, whether they be --
ASSEMBLYWOVAN SEAWRI GHT:  So because
we're limted on tine --
NYSOFA ACTI NG DI RECTOR OLSEN:  Onh, I'm
sorry.
ASSEMBLYWOVAN SEAWRI GHT:  -- |1'mjust
going to direct ny question. So there's
addi tional funding that's requested. Can you
justify what it's going to be used for?
NYSOFA ACTI NG DI RECTOR OLSEN:  So
the -- if you' re talking about the mllion

dollars in the budget, that's not
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i npl enentation noney, that's for us, with the
hel p of the Departnent of State and ot her
agencies, to do the work. So that w |
cont i nue.

A coupl e of things. Because the MPA
is not designed to be a part of the budget,
but that will be presented for you guys.
We're just coordinating the reconmendati ons.
But | can tell you the nunber-one
recommendati on was an increase in funding in
the New York State O fice for the Aging.

That is in there.

Anot her recommendation that has
al ready been inplenented is an O der Worker
O fice, which we launched with the Depart nment
of Labor in Septenber. So there's things
like that in there. They're not designed to
be together, but they will be at sone point
because you guys will be engaged to review
what those recommendations are and then how
to nove forward. W look forward to that.

ASSEMBLYWOVMAN SEAWRI GHT:  Thank you.
Area Agenci es on Aging reported bei ng unabl e

to advertise the availability of their
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services due to an inability to neet the
demand. How much of an investnment woul d be
needed to address waiting lists?

NYSOFA ACTI NG DI RECTOR OLSEN:.  The

exact anmpount that was put into the budget

this year.
So we baselined the 10 mllion
| egislative add | ast year, 35 mllion to

address the current waitlists, as reported by
the counties in Septenber 2024, plus an
additional 5 mllion in COLA noney, which
funds the sane types of services.

ASSEMBLYWOVAN SEAWRI GHT:  According to
the | atest data on your website, the
Long Term Care Qrbudsman Program does not
neet its programgoals. Ten percent of the
facilities received no visit; 82 percent of
all the facilities did not receive a weekly
visit. Wat is the goal of the programif
we're not neeting these needs?

In New York City the problemis even
worse. Only 2.4 percent of all the
facilities received a weekly visit. Wy has

the state not provided enough fundi ng for
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this programto even get close to the stated
program goal s?

NYSOFA ACTI NG DI RECTOR OLSEN:  So
fortunately, Assenblynenber, | have sone of
my conmuni cations staff here. Those nunbers
are not updated at all.

So what you'll see in the budget is
6.19 mllion, but there's several other
funding sources that we use to bring it up to
a total of 10.2. W've had a -- and what
that nmoney's used for is our network was
really organi zed around volunteers. W're
way beyond that now, especially with LTCOP
and the HI I CAP program Health | nsurance
Counci | .

We've gone fromb57 full-tinme staff in '22
to 101. That's a 74 percent increase.

Ei ghty-one percent of facilities received at

| east one visit each quarter. That's up from

24 percent. N nety-four percent received at

| east one in a year, up from63 percent. And

we' ve doubl ed the nunber of visits to 22, 000.
This is a federal program You woul d be

stunned to see what type of support, not only in
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the Long Term Care QOrbudsnman Program but through
our general services, of the |ack of support we
get fromthe federal governnent, where then the
state and the counties and others, private
fundrai sing, have to step up and try to provide
these funds. This is the start of the budget
process. | knowthis will be an issue that wll
be debated and tal ked about, and we | ook forward
to being a part of that.

ASSEMBLYWOVAN SEAWRI GHT:  So this
| at est data was taken straight off of your
website. So maybe --

NYSOFA ACTI NG DI RECTOR OLSEN:  Yeah, |
know, | heard you say that.

Vell, we'll nmake sure that it's
updated. But | can provide you with any
updated informati on and we'll make sure that
we update the site.

ASSEMBLYWOVMAN SEAWRI GHT:  Thank you.

CHAIl RMOVAN KRUEGER:  Agi ng Chair
Cordell Cleare, 10 m nutes.

SENATCR CLEARE: Good afternoon,
Conmmi ssi oners.

NYSOFA ACTI NG DI RECTOR OLSEN:  Hel | o.
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SENATOR CLEARE: |'mjust going to
continue on the MPA a little bit.

| just wonder if we can -- if you can
tell us -- | heard you say the spring of 2025
is when -- is there a specific date we can
| ook forward to? | nean, you know, this
was -- we started this process a long tine
ago, and | --

NYSOFA ACTI NG DI RECTOR OLSEN:  Yeah.
Well, no. And it is along process. |It's
not that we are late. GCkay? | nean --

SENATOR CLEARE: No, I'mnot trying to
say that.

NYSOFA ACTI NG DI RECTOR OLSEN: | know
that you' re not.

SENATOR CLEARE: What I'mtrying to
say is that I'd like to know when is -- |I'm
real |y anxi ous.

NYSOFA ACTI NG DI RECTOR OLSEN: W are
really expecting this to be com ng out soon.
W're in the hone stretch

SENATCOR CLEARE: You don't have a
dat e.

NYSOFA ACTI NG DI RECTOR OLSEN: |
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don't -- | can't say to you February 22nd
it's comng out. Al | can tell you is we
are on track and we're very, very close, as
Comm ssi oner McDonal d sai d yesterday.

SENATOR CLEARE: Do you know how much
in state funds will be needed to inpl enent
t he Master Pl an?

NYSOFA ACTI NG DI RECTOR OLSEN:.  Wel |, |
mean, | think the decisions in terns of
what's in the Master Plan are going to be
debated with you guys. There are, you know,
statutory changes, regul atory changes.
There's -- obviously peopl e have proposed new
progr ans.

SENATCR CLEARE: But there's no
estimat e anount .

NYSOFA ACTI NG DI RECTOR OLSEN. Wl |,
these are not things that the state agencies
put forth. These are things that the
st akehol ders have said. So, you know, |
t hi nk dependi ng on where you guys all stand
with the Governor's office, fiscals will be
done on anything that's bei ng consi dered.

SENATOR CLEARE: (kay. The Governor
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proposed $35 million in new noney to help
close the waitlists. There are those who
think it needs nore than that, but | heard
you say this is the estimate. 1Is this a
one-time Band-Aid or will this be recurring?
s this sonmething that's just being proposed
for 20257

NYSOFA ACTI NG DI RECTOR OLSEN. Wl |,
my experience is that, you know, when the
Governor proposes sonmething in the budget,
t hose things are recurring.

| think it's inmportant that over
time -- it originally started with 15
mllion, the Legislature put in eight that
was recurring. Then an additional 10, that
recurred. That's really inportant for these
progranms and servi ces because these are not
one-time expenses.

SENATOR CLEARE: Nope.

NYSOFA ACTI NG DI RECTOR COLSEN:

Sonmebody getting a neal, that's going to

happen for a couple of years. Personal care.

So --
SENATOR CLEARE: (Ckay. Can you speak
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alittle bit as to what form-- howw Il this
noney be al |l ocat ed?

NYSOFA ACTI NG DI RECTOR OLSEN:  Yeah,
it's very easy. Every Septenber we survey
our county Ofices for the Aging that, again,
work with community partners. So -- and they
report to us, individuals in certain
categories of service needs that are eligible
and agree to go on a waitlist.

Then we have -- literally |I have data
fromevery single county on how nuch it costs
to serve a person in that service category
for the year, and then you just sinply do the
mul ti plication.

SENATOR CLEARE: (Ckay. And do you
know -- is nmy understanding correct, there's
no county match?

NYSOFA ACTI NG DI RECTOR OLSEN:  Yeah,
that's the beauty of this.

So we have general |ike ElI SEP, CSE
our federal titles, et cetera, all go out by
law, what's called an interstate funding
formula. W designed this back in 2019 for a

speci fic purpose. Nunber one, there's no
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match. If this 35 mllion was in CSE, for
exanpl e, counties would have to cone up with
al2 mllion match. |[If they can't come up
with it, they can't draw the noney down,

whi ch nakes the whol e thing noot.

And then it allows us to direct the
service dollars to where they're actually
needed.

SENATOR CLEARE: kay. Al right.

"1l shift alittle bit.

In the last six or seven budgets, SOFA
has been required to report on spendi ng on
unmet needs to the Legislature, anong others.
We have seen reports for two years, | believe
*20-'21 and '21-'22. But the other years
seemto be outstanding.

Has SOFA submitted those? Do you have
t henf?

NYSOFA ACTI NG DI RECTOR OLSEN:  It's on
our website. So | knew that was going to
come up today, and | know there's going to be
testi nmony behind ne about transparency or
something like that. Al you need to do is

go to the website.




© 00 ~N oo o b~ w N P

N RN N NN R R R R R R R R R R
A W N P O O 00 N OO 01 B W N +— O©O

216

SENATOR CLEARE: (kay. Is it broken
down by county?

NYSOFA ACTI NG DI RECTOR OLSEN: It is
not broken down by county, it's aggregate.
You know, that's the way it's reported: What
service areas, how much we spent, how nany
peopl e were served.

SENATOR CLEARE: (Ckay. And does SOFA
have -- this is another category -- have any
bondi ng authority? And if so, can you use it
to produce nore senior housing?

NYSOFA ACTI NG DI RECTOR OLSEN: | 'm
sorry, can you repeat?

SENATOR CLEARE: Senior housing. Does
SOFA have any bondi ng authority? |'m asking,
do you know?

NYSOFA ACTI NG DI RECTOR CLSEN:  No,
none at all.

SENATOR CLEARE: Okay. And NORC
fundi ng was kept flat by the Executive this
year. Does SOFA have a sense of how nany
nore NORCs could be created if we only found
nor e fundi ng?

NYSOFA ACTI NG DI RECTOR OLSEN: Wl |, |
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nmean back in the day, Senator, that was --
t he NORC question was the nunber-one question
| woul d get here.

Look, the population's getting ol der
but that doesn't nmean that that's bad.
Seventy-five percent of older adults consider
t hensel ves heal thy, very healthy. W know
that fromour statew de needs assessnent
survey that backed up that data..

You know, could a lot of communities
use then? Absolutely. Do they always need
state funding noney to prop them up?

Absol utely not. |Is that helpful? Sure it
is. But it's a nodel that can be replicated
| ocal ly.

SENATCOR CLEARE: | think we do need
nore. And, you know, | really |ove our NORCs
because that keeps our ol der New Yorkers
living at home | onger, which keeps them
healthier. So | really support nore
investnent in that.

New York City, we tal ked about this
| ast year. You know, they want to know if

the adm nistration will comrmit to matching
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t he fundi ng needs for older adult services to
the proportion of older adults living in

New York City. And | know there's a small
difference in the way that noney is

all ocated, but it is necessary.

NYSOFA ACTI NG DI RECTOR OLSEN:  Yeah,
again, Senator, | appreciate that they raised
that to you, probably have to other nenbers
inthe city. It goes out by funding fornula.

They get their fair share. They
actually get nore federal funding than they
really should be getting, under the fornmula.

We did revise, because we're required
by | aw to update our funding forrmula. That
was just approved by ACL in the fall. So
there will be some changes.

| know that there's older adult growth
inthe city. The growth proportion outside
the city is higher. There is growh
everywhere, and --

SENATCOR CLEARE: But isn't the
al I ocation given according to the nunber
of --

NYSOFA ACTI NG DI RECTOR OLSEN: Because
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it's based on nultiple factors, as required
by state and federal law. It's not just the
60- pl us percent.

You know, part of the statute is
people living in rural areas, people with
geographi ¢ di screpancies. You know,
different types of weighting, which we did a
whol e public conment period over. And I'm
not sure that we received any feedback from
the city on that at all.

SENATCOR CLEARE: 1'd like to continue
t hat conversation

NYSOFA ACTI NG DI RECTOR COLSEN:  Sure.
Absol utely.

SENATCOR CLEARE: Medi cai d hone care
provi ders received a 55-cent increase by
El SEP. Home care providers are being |eft
out of that wage increase. WII the
adm ni stration or does the adm nistration
have any plans to match that 55-cent increase
for ElI SEP hone care providers?

NYSOFA ACTI NG DI RECTOR OLSEN:  So |
bel i eve the hone care increase was $2.

And what we did -- you are correct
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that our program-- and EISEP is just one of
many funding streans that funds the in-hone
program So | want to be very clear on that.

We told the counties that they could
use their COLA dollars over the |last couple
of years to do that.

In terns of this year's unnet need
nmoney, if that is passed -- and |'m hopi ng
that you' re all supportive of that -- we
built a $35 mninumrate increase into that
so that those dollars would get to the aides.

SENATOR CLEARE: And just -- how does
the adm nistration plan to repl ace the
stinmulus funding provided to the localities?

NYSOFA ACTI NG DI RECTOR OLSEN: I n any
particul ar area? Because a lot of it was in
nutrition. And again, nutritionis --
especially home-delivered nmeals is one of the
mai n areas in the unnet needs request.

So, you know, if you | ook at statew de
data, the average neal s that sonebody's
getting in our network is five per week.
That's one neal a day. So as part of that

calculation, | doubled that, as well as built
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inalittle additional rate. So we'll be
able to provide additional funding.

You know, | think that there is a
natural reduction in the people that we serve
year to year just because of how conpl ex they
are. And sonetimes in their 90s or hundreds
they're noving fromour system and ot hers.

So there's sone natural attrition to that.

But 1've got to tell you, Senator --
and you and | have tal ked about this many
times -- the federal government needs to step
up. We get $90 nmillion for a state with
4.84 mllion people over the age of 60. And
who's left holding the bag is the New York
State Legislature and the Governor and the
counties. That's the way that it works.

Not to nention, you know, people who
are providing through their own pockets --
ol der adults, they're providing $16 mllion
annually just for a neal, $1 to $2
increnents. W need help at the federal
| evel .

SENATOR CLEARE: | don't disagree with

that at all.
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And speaki ng of neals, weekend and
holiday neals -- you know, in New York City
we have great organizations |ike Meals on
Wheel s.

NYSOFA ACTI NG DI RECTOR COLSEN:
Ctymeal s on Weel s.

SENATCOR CLEARE: But we have seen an
i ncrease in need because, as you said, this
is one neal a day. This is not breakfast,
this is not dinner. And as people get ol der
and age, their health is definitely related
to their eating.

NYSOFA ACTI NG DI RECTOR COLSEN:

Absol utely.

SENATOR CLEARE: So do we see any
pl ans to naybe provi de sone support for
weekend and hol i day neal s?

NYSOFA ACTI NG DI RECTOR OLSEN:.  Wel |, |
know in the city, Ctyneals does that for the
clients that Aging NY -- New York City Aging
provi des five days a week. 1've had multiple
conversations with Gtyneals to | ook at, you
know, are there ways within our structure.

| nmean, we are kind of tied by |aw
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because our funding is required to go to the
Area Agenci es on aging, and New York Aging is
one of them But Cityneals is providing
t hose weekend neal s and enmergency neals. And
we would like to find a way to try to support
t hem

SENATOR CLEARE: Thank you.

CHAI R PRETLOW  Assenbl yman Stern,
t hree m nutes.

ASSEMBLYMAN STERN: Thank you,
M. Chai r man.

Director O sen, always good to see
you.

NYSOFA ACTI NG DI RECTOR OLSEN:  You as
wel |, thank you

ASSEMBLYMAN STERN: M. Ponerance,
great job, sir.

Comm ssi oner, thank you of course for
your service. |It's good seeing you again,
and thank you to you and your outstanding
teamfor all you do for all who serve, and
their famlies, of our great nation.

As you had nentioned, the Executive

provides a mllion dollars to expand suicide
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prevention initiatives for our veterans.
Sui ci de rates anmobng our veterans are
troubling, heartbreaking. And | know that we
all believe that that is absolutely
unaccept abl e.

So | would | ook forward to getting
your vision on how that programis going to
be initiated, what the outreach efforts are
going to be, who determ nes who is nost in
need, and how reci pients of that assistance
are going to be brought into the system And
share with us how you see that very critica
initiative being rolled out and who it wll
be able to touch.

DVS COWMM SSI ONER DeCOHEN:  Thank you
so rmuch.

Let ne just begin, before Benjamn
gets into this, to let you know, you know, we
have expanded our departnent. And so in
that, we were able to change our intake form
So | want you to know that one of the
benefits of that is utilizing the Col unbia
protocol for the possible suicide.

And so we are finding -- and we can
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now report to you that our veterans benefits
advi sors, who are sitting with those who
serve, they are asking that question. And
we're receiving the affirmative, that they
are in fact thinking about suicide. And we
are able to address it right there and then.

Al so now -- well, thanks to the

Governor and thanks to all of you, we have a

speci al assistant for outreach. And we're
finding those who have served who did not
previ ously know they were entitled to
benefits, but also able to capture them

| wish | had brought a letter -- we
had a very lengthy letter froma wonan who
was off the grid who served for eight years
who happened to stunble into a library and
saw that there was a hygiene kit for those
who served. Long story short, her letter
said that she was going to commt suicide,
kill herself that day. And she sent us a
copy of the note in her pocket that says "By
the tinme you find this, please contact this
person."

And then I"'mgoing to | et Benjam n
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continue to speak to that.

But that's a result of the efforts of
what it is that the Governor has done and
that we're proposing to ensure that the
find-and-serve for those who are on the
verge, but also to ensure that letters that
are on the base and that we are now on the
base to capture those who are com ng back
into civilian life, to those who are off the
grid, for find-and-serve, and to those who
are in our organizations that need these
pr ogr ans.

DVS DEPUTY COUNSEL POVERANCE: And
just to build on that, we've had a del egation
to the federal Governor's Chall enge since
April of 2020, and it has received national
recognition fromthe VA from SAVHSA, and
fromother federal |eaders for the work that
we' ve done here in New York State when it
conmes to creative approaches to suicide
preventi on.

The major thing that we have | earned
t hroughout that five-year process is that

when we tal k about suicide prevention, it's
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an upstream process. A |lot of preventative
mai nt enance takes place | ong before the
preci se noments of crisis when soneone is on
that verge. And so we | ook daily into how
can we find solutions to stop the probl ens
before they start, to find ways for the
transition frommlitary service back to
civilian life to be as snooth and as seanl ess
as possi bl e.

Because we've tal ked about the at-risk
categories. There's two nmjor groups of
veterans that we see in those at-risk
categories. One, pertaining to our
conversations around agi ng, are veterans who
are 65 and above. The other are veterans who
have just conme back hone frommlitary
service and they are com ng back from
mlitary service, entering civilian life, and
often not sure what's next.

So those are key groups and cruci al
groups on which we have to focus.

We now have access, nore than ever
before in the departnent's history, to data

around who is com ng hone to New York State
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and how do we outreach to them And we do
that on a weekly basis, week over week, with
Depart ment of Defense data, to nake certain
that we're reaching them linking themwth
us and with all of our partner agencies at
the state and county and city |evels around
New Yor k.

But there's still sone key gaps that
we have to focus on. W've talked in many
prior hearings about transportation and
around connectivity being huge barriers for
so nmany veterans and their famlies. And
those -- if you take those issues and bring
t hem out downstream those are predictors of
veterans who are at risk of suicide and
self-harm So those are areas we have to
| ook at for sure.

Let hal -neans safety: Crucial, okay?
Oten controversial to talk about, crucial to
tal k about and to act upon in a practical,
successful manner. W' re already doi ng that
right now, in collaboration with the Ofice
of Mental Health, which has been fantastic
with their WAV, Wrried About a Veteran
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initiative, first in the nation, hel ping
mlitary fam|lies approach veterans in their
househol ds with these crucial conversations.

We're going to take that and build on
that, and plans are already in place of how
we're going to do that.

So there's so many areas, we can
certainly talk nore beyond the tinme we have
here of where this is going. But when it
comes to |l ethal -neans safety, when it cones
to identifying veterans early on in the
process, staying with themthroughout their
journey for the rest of their life as
civilians here in New York State, and when it
comes also to coordinating and facilitating
care transitions at the proper tinmne.

Also a crucial area, |last year we had
all of our staff trained in nmental health
first aid in the veterans and mlitary
famlies specialty area. Mre of that needs
to happen not just within DVS, but beyond as
well. And we're doing work -- |ast year we
had a program where there were bartenders at

Ameri can Legion and VFWposts in the Erie
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County area, who received this nental health
first aid training. Right?

The nore points of contact we have
i ke that, the nore successful veterans are
going to be in the rest of their journey back
home as New Yorkers.

ASSEMBLYMAN STERN:  Thank you.

You had al so, Conmi ssioner, nentioned
t he $350, 000 proposed in the budget for the
Mlitary Fam|ly Relief fund or various
initiatives. Could you share with us your
vision there as to specifically what type of
assi stance you see that fund providing to
mlitary famlies?

And it is within your discretion and
the | aw provides that it's within your
di scretion to determne eligibility and how
those funds are going to be utilized. Have
you given any thought to how that programis
going to be adm nistered, the type of benefit
that mlitary famlies will have the ability
to access and, again, how we w |l ensure that
t hose resources go to veterans and their

famlies nmost in need?
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DVS COWMM SSI ONER DeCOHEN:  Thank you
so nuch for that question. And thank you for
t he opportunity.

And again, let ne say thank you to our
chair and our conmmittee of veterans
servi ces, because we have worked toget her.
You know, you heard nme say it the first year,
this |ooks |ike DVS, but this is all of us
with our hand to the proverbial plow and
pushi ng with hand or pushing with shoul der.

And | stated at that tinme that you
woul d see nmy office upstairs with the
resources in it. Today there are 5, 000-plus
pai rs of socks and underwear and resources in
that office upstairs. M pocketbook has been
my office. One of the benefits of being able
to go across the state and aski ng t hose who
have served what it is that they need is just
that, being able to ask them what resources
t hey needed.

Well, we didn't really have a good
understanding the first year when | said the
peopl e were com ng to us for diapers. W

said, Send themto the D aper Bank. The
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Di aper Bank is tied to social services. |I'm
trying to get away fromthe word

"veteran" and those who have served and
soci al services, that the veteran is

i mpoveri shed, or those who serve because

t hey' re poor.

We are finding nore needs now of our
famlies who are in need of resources that
t he emergency grant does not speak to, for
back rent -- and we'll talk about that. But
t hey' re needing diapers. This has been so,
so spoken about, and the need now that our
mlitary organi zati ons and bases now have
fam |y coordinators. Because the diaper
requests have been comng in to us for
veterans but al so our reservists and our
active duty.

So when we say di apers, when we say
school clothes -- why? Because we have those
who have served that are home-schooling their
chil dren not because they want to, but
because they can't afford school clothing.

CHAI RVAN PRETLOW  Thank you,

Conmi ssi oner.
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DVS COW SSI ONER DeCOHEN:  And al so
book bags.

CHAl RVAN PRETLOW  Senat or ?

CHAI RMOVAN KRUEGER: Thank you.

Senat or Scar cel | a- Spant on.

SENATOR SCARCELLA- SPANTON:  You got

CHAl R\MOVAN KRUEGER: | got it.

| apol ogi ze, our Veterans chair.

SENATOR SCARCELLA- SPANTON:  Thank you.

Thank you so rmuch, Conmi ssioner, for
bei ng here.

And | think it's been no secret that
one of my frustrations is |earning about
different prograns that New York State has to
offer for veterans and for mlitary famlies,
as opposed to searching for that information
when ny husband got out of his mlitary
career 10 years ago.

What is DVS doing specifically to
capture veterans who are getting out of
service and conming into New York? And do we
know how nany veterans returned back to

New York over the past year?
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DVS COW SSI ONER DeCOHEN: | can get
back to you on that second part.

One of the things that you hel ped us
devel op was that "Wl cone Honme" |etter that
Joel signed naybe 10, 000-plus a week or so.
So the people calling us and letting us know
that they received the "Wl conme Hone" letter.

SENATOR SCARCELLA- SPANTON:  Can
just -- really just in the interest of tineg,
with that letter, one of the -- that just
j ogged ny nenory. One of the things --
especially as we see different cuts com ng
fromthe federal governnment -- that | think
is incredibly inmportant is nmaking sure that
our returning veterans enroll in the VA

Because we constantly see every few
years threats for different VAs to shut down.
Specifically in ny district, the Brooklyn VA,
that came up a few years ago.

But the biggest issue is enroll nent.
Does that letter include encouraging
returning servicenenbers to join the VA?

DVS COWMM SSI ONER DeCOHEN: It actually

encourages them for a special hand-hold, that
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you don't just call the 188 nunber, but now
you call Veronica or Branch {ph}, who is
ready to do the hand-hold with you to get you
your eligible service connection, but also to
get you enrolled into the VA

This is what we want to drive hone.
You know, we have the resources, yes, on the
website. There's a list of them W don't
have to say resources, a list of them But
we want the veteran to sit with our veteran
benefits advisor. Wy? Because they nmay ask
for the one thing, but when we sit with them
they find out that they are entitled to 10
nor e things.

SENATOR SCARCELLA- SPANTON:  Yeah, and
| think that's really inportant. And that
kind of brings nme to ny next point about the
website. You know, as you know, | feel
really strongly about creating a registry --
very simlar to how you have the nenoria
registry, a registry for resources.

The Governor, unfortunately, vetoed ny
bill last year that we passed, | think it

passed unani nously in both houses. It is
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incredibly difficult to navigate -- even as
| "' m goi ng through the website now -- exactly
what a famly -- | can speak as a spouse,

what the fam |y nmenber can need, and what the
veteran can need.

W're trying to take steps such as
wor king with the Departnent of Labor to have
busi nesses, as an optional checkoff, say that
they're looking to hire veterans. W know
that they have the Veterans Tax Credit if
they hire veterans, so jobs are a piece of
it. Housing is another piece of it.

| just don't think that it's -- |I'm

| ooking at the menorial registry and seeing

howit's just very -- you type in words and
you find what you're looking for. | again am
going to be pushing that bill. And the

advi ce that we had gotten was that they wl|
direct DVS to inprove their website.

Wat steps have you guys taken so far
to inprove the website? It looks alittle
bit simlar, so | still really am encouraging
the registry.

DVS COW SSI ONER DeCOHEN: | want to
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entice you to | ook again and to scroll down,
because again -- because of the CGovernor's
initiatives and as well as yours, there are
things on there like outreach for the
Veterans Mobile Unit, with sone of the
suggestions that we had fromthe nonthly
neeti ngs on being able to have those at
events and | ocations. Housing is on there.

It's actually a conprehensive |ist.
It doesn't say "resources,” but the things
listed are the resources. And again, when
t he phone calls conme in and we ask how did
you hear of us, it's not through the website.
We are getting to the people across the state
who have never heard of us -- who have never
heard of us, who did not, again, know that
they were even veterans entitled to benefits.

We woul d rat her have them speak to us.
And now, on that nobile unit, they can get on
t here.

SENATOR SCARCELLA- SPANTON:  That
brings ne to my next question. You know, |
see that there is a $1 mllion investnment to

expand veteran suicide prevention
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initiatives. A couple of questions on that.

One, we know that fam |y nenbers are
often the first line of defense when you see
a veteran who is suffering with nental health
issues. |Is there a specific resource for
famly menbers to reach out to Veterans
Services? That's one.

Two, can we get a breakdown of where
there $1 mllion goes across the state?

And do you think also a | arger
i nvestment, you know, would be needed to
address this crisis? | think that, again,
utilizing mlitary famlies is areally
i mportant way to conbat this issue, because
they see this firsthand day in and day out.

DVS COW SSI ONER DeCOHEN:  1'I1 et
you answer.

DVS DEPUTY COUNSEL POVERANCE
Senator, | could not agree nore when it cones
to the inportance of mlitary famlies in
this work. That's why, for exanple, we've
had the success that we've had since 2021
with the Worried About a Veteran initiative.

That focuses on the famlies. W're the
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first state in the country to do that,
t hrough that interactive online resource.

So we want to do nore with that, and
we're going to do nore with that. Not just
in |lethal-nmeans safety, either. |In the
entire panoply of topics that you're bringing
up here. Mlitary famlies are crucial.

They are the first line of defense. And
working with themis essential.

So certainly as we're thinking about
and sketching out how this can be done,
working with mlitary fam|ies, addressing
themdirectly, and also utilizing data that's
there right now fromthe Mlitary Famly
Advi sory Council| about where the greatest
needs are, the nost glaring needs, the nost
crucial needs. W're going to be using that
data to drive a lot of the work that we do
both with suicide prevention and also with
the Mlitary Fam |y Relief Fund, because
they' re doing the research for us with that.

SENATOR SCARCELLA- SPANTON:  So t hat
was going to be the additional question | was

going to get to, was |ast year, you know, the
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Conptrol l er had rel eased the report regarding
t he tax donations that had been
underutilized. To ny understanding, sone of
t hat noney has gone out the door.

So | guess ny first question would be,
how much of that noney has gone out the door,
and to where?

And ny second question was | see the
350,000 for the Mlitary Fam |y Relief Fund.
| know that there was al so funds and it
needed an appropriation for the military
famlies, which is in there this year, which
is good. | don't think the rest of that
needed an appropriation.

So can you just wal k me through what
t hat nmeans exactly, the Mlitary Famly
Relief funds. Like howw !l this help
mlitary famlies, and what will it be doing?

DvS DEPUTY COUNSEL POVERANCE
Certainly.

So first, if I may, on the question or
on the tax checkoff funding. W have the
Vet erans Honel ess Assi stance Fund, for

exanpl e, right now, which has disbursed nore
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t han $430, 000 since its inception to veterans
and their famlies who are facing crucial,
critical housing needs -- individuals who
literally on the street or about to get

t here.

And t hese were people who had often
fallen through the cracks of both federal and
state systens. Otentines they didn't quite
qualify for one programor a different
program O they didn't know the prograns
existed. And so what we're finding is many
of these veterans were contacting a veterans
benefits advisor or veterans service officer
for the first time through their application
to this fund.

And so we're getting themnot just the
noney for housing assi stance, you know,
short-term needs being net, but also getting
di sability conpensati on, pension, education
benefits, even blind annuity benefits for
t hese veterans who are facing these energent
housi ng needs.

So that's definitely being utilized,

being extrenely well run, and we're very
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proud of the work that's been done in that
ar ea.

Mlitary Fam |y Relief Fund, pivoting
over to that. Again, |ooking at what the
data shows us, one of the nost crucial needs,
according to the Mlitary Fam |y Advisory
Council, is food insecurity. This is the
of ten-of f-the-radar need that is not thought
of enough in this workspace, and it needs to
be front and center.

There are people right nowin mlitary
service in this state who are facing food
insecurity. And since June of 2020, we've
had the honor of partnering with the
Governor's anti-hunger policy coordi nator and
wi th many both governnental and
nongover nnental partners around the state to
engage with the Hell oFresh program which is
coming up on 2 million neals in April of this
year.

W want to and we need to see nore
wor k being done in that area. What exactly
that looks like is still under discussion.

W want to see nore in that space.
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SENATOR SCARCELLA- SPANTON: I n the
interest of tinme, because | know we're
closing up here, but for the Mlitary Famly
Rel i ef Fund, especially that this is a new
appropriation, I would strongly encourage you
to have sonething designated for military
famlies, whether that be nmental health
support for children and spouses as well, or
a coordinator specifically at the Departnent
of Veterans' Services that they can contact
if they are concerned about the veteran that
they live with.

So thank you. | hope that you wll
take that into consideration

DVS COMW SSI ONER DeCOHEN: W wil | .

DvS DEPUTY COUNSEL POVERANCE: Mbst
definitely.

CHAI RVAN PRETLOW  Assenbl yman
Mankt el ow.

ASSEMBLYMAN MANKTELOW  Thank you.

And good afternoon. Conmm ssioner,
good to see you again, and thank you for your
servi ce.

|"ve got a couple of tough questions
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|"mgoing to ask you, and these are really
comi ng fromour veterans that we see each and
every day in our districts, ones that we
know. And we talked a little bit about
mental health. And one of the questions we
are constantly being asked as |legislators is,
you know, why does the Governor continue to
cut veterans' benefits in her budget, her
budget proposal ? Wy does she do that?

DVS COW SSI ONER DeCCHEN:  Thank
you -- thank you -- thank you for that.

W want to say again these |egislative
adds | ook like the cuts that's com ng out.
W want to remind them al so that when | first
began here, we were appl audi ng this Governor
because we had an enpty cup for a long tine
and we had never had the benefits that we had
before. W know those | egislative adds, the
ink is still good in your pen, we know
they'Il be witten back in there.

ASSEMBLYMAN MANKTELOW  Ckay.

DVS DEPUTY COUNSEL POVERANCE: And |
woul d just add I'd be curious on that front

whi ch specific benefits are veterans sayi ng
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are being cut. Because | know that in ny
11-plus years with the departnent, we are at
a high-water mark in ternms of what we're able
to offer both directly and indirectly to
veterans and their famlies.

So I'd be curious to know which
specific things they're saying are being
constrai ned or cut.

ASSEMBLYMAN MANKTELOW  So maybe you
and | can directly have a conversation,
because I'd like to talk to you about veteran
sui cide as well

The second question is as you just
said, if she's going to put those cuts
upfront, we're going to have to get them back
in the budget. GCkay? W are going to have
to put themin our one-house budgets, the
Senate and the Assenbly.

What happens to our veterans if one of
t hose does not get put into that budget and
it doesn't get enacted in the final budget?
What happens to our veterans then?

DVS DEPUTY COUNSEL POVERANCE: | woul d

say in part this is probably why you had a
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State Departnment of Veterans' Services.
We're able, for exanple -- there have been
organi zations in New York State over the past
five years that have stopped doi ng direct
work as far as clains and appeal s for
veterans. W have picked up that slack, if
you will, when that has occurred. And we've
taken on those cases, we've done those
clains, and we've won those clains.
Sonetimes it's a pretty sizable six-figure
retroactive paynents for those veterans.

So we are here as an organi zation --
not just an organization, an ally for
veterans and mlitary fam|ies across the
state, and that does not change. W're here
each day and every day to serve that purpose.

ASSEMBLYMAN MANKTELOW  And you guys
do a great job, and | think we all agree
about that across the board.

But what we're tal king about,
though -- first of all, this is the budget.
Because there's no doubt that we play this
game of chess with the budget process. And

why woul d we j eopardi ze our veterans by
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pl aying this game of -- why not come up with
a straight line budget, this is what the
nunbers are, why does one house or the other
house have to bring sonething forward to get
it back to where it was last year in the
previ ous budget? W are playing with our
veterans' lives and their famlies.

And | applaud you for all of your hard
wor k, but we need to do a better job with
that, making sure we constantly have that
number where it needs to be.

DVS DEPUTY COUNSEL POVERANCE: | woul d
just add, as was nentioned in Panel A of this
session that this is not new, as you
menti oned, and that this is not unique to
this admnistration. This has been a
| ongst andi ng concept of the |egislative adds
bei ng zeroed out and then added back in
individually. So it's not new to 2025.

ASSEMBLYMAN MANKTELOW  No, no,
absolutely not. But we as |egislators, you
as conm ssioners and departnents, you know
how t he ganme is played here.

But what |'msaying is our veterans
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that are home that don't get to see this each
and every single day, they don't know how
that is. And we need to do everything we can
to alleviate that nmental stress on our
veterans. And doing the budget -- noving the
budget forward constantly, we need to do.

And we are going to all advocate for that.

So | just wanted to share that with
you. And that was one of the questions that
|"mreceiving fromsone of ny veterans out
t here.

My second question is the expanded
Gold Star annuities. Thank you for that.
l"'mglad to see the Governor put that in her
budget. How many nore recipients do you
expect this expansion to take care of? Wth
the extra hundred thousand dol |l ars, how many
nore recipients will this benefit?

DVS DEPUTY COUNSEL POVERANCE: The
best answer we can give is we're not certain
at this point.

But one thing we can say is that based
on the nunber of individuals whom we have had

to horribly and regrettably turn down over
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t he past several years when it conmes to the
death in question occurring in a non-conbat
t heater versus a conbat theater, we have run
every projection inmaginable in the |ast
several years. And certainly with that

addi tional 100,000 it will make certain that
all of those parents and famlies are fully
cover ed.

CHAI RVAN PRETLOW  Thank you,

Assenbl ynman.

ASSEMBLYMAN MANKTELOW  Thank you.

CHAI RMOVAN KRUEGER: Thank you.

So next is Senator Ashton, who's
getting 10 m nutes -- Ashby, |I'mso sorry.
Excuse ne, Senator.

Don't get excited, all you other
rankers. He's getting 10 m nutes because

he's the ranker for both the Aging Committee

and the Veterans Conmttee. kay, thank you.

SENATOR ASHBY: |'m glad you got that
right.

(Laughter.)

SENATCR ASHBY: Director O sen, it's

great to see you. Thank you for your
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testi nony today and thank you for your
conti nued wor k.

So it's ny understanding that the
funding this year is not for the
i npl enentation of the Master Plan but |ater
on, later on down the line still. W're
awaiting that. O the discussions that
you' ve had, what's the biggest thing that
stands out to you that will need funding
i mredi at el y?

NYSOFA ACTI NG DI RECTOR OLSEN: | think
t hat the nunber-one reconmendati on that
seened to be universal was an investnent in
the New York State O fice for Aging, and you
see that in our budget.

SENATOR ASHBY: As a general way of
funding it, yes. But specifically for what?

NYSOFA ACTI NG DI RECTOR OLSEN:.  \What
servi ces, you nean?

SENATOR ASHBY: Correct.

NYSOFA ACTI NG DI RECTOR COLSEN:
Personal care, Level 1 and 2. Case
managemnment. Home-delivered neals. Hone

nodi fications. Transportation. All of those
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are wapped up within that.

And, Senator, first of all, thank you,
because you' ve been a staunch supporter of
ours and the network. |'m happy to get you
the unnet need report that will show you
where these dollars have directly gone. You
know, 23 mllion three years in a row.

SENATOR ASHBY: | appreciate that.
Thank you, Director.

Comm ssi oner DeCohen, so |ast year we
had spoke about the veterans' tax checkoffs,
and you said the noney woul d be novi ng
shortly with that. Have you rel eased every
penny of these veterans' tax checkoffs yet?

DVS COWMM SSI ONER DeCOHEN: So just so
you know, in reference to -- yes. Well, not
every penny.

The Emergency Housing G ant, we've
assi sted 230 people out of over $436, 000.
Shortly after the announcenent for the
cenmetery, we acquired the Veterans Cenetery.
And so we have a bal ance of $1 mllion, a
l[ittle over a mllion dollars that is there.

And then we're already working and utili zing
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t he noney for the new col unbari um and the
mai nt enance yard and mai nt enance buil di ng.

So yes, that noney has been noving
utilized.

SENATOR ASHBY: Wy the delay? | k
that we've -- we have this new cenetery,
right, and there are still residual funds
that are left over. But by law, all of th
funds need to go. Honel ess Veterans
Assi stance, the disbursal that |'ve seen,

$175,000. There's still 1.4 mllion left.

and

now

ese

That's coming fromyour departnent, the |ast

correspondence that | have from July.
And by |l aw, you're supposed to be
updating the Legislature on this. And |

understand that there needs to be -- or

you're asking for an appropriation. But if

you need to notify the Legislature, why do
you need an appropriation? Wy can't you
just release it? That's duplicative.

DVS COW SSI ONER DeCOHEN:  Thank yo
so much for that. Because fromthe tine t
announcenent cane out that we were not

utilizing funds, the cenetery was not yet

u

he

in
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our possession. W --

SENATCR ASHBY: \What about the
Honmel ess Vet erans Assistance Fund?

DVS COW SSI ONER DeCOHEN:  That
program was bei ng devel oped.

Pl ease understand that as we have gone
froma division to a departnment and expandi ng
upon our prograns, we wanted to ensure that
every | was dotted and every T was crossed
before we released this program So the
program was not yet in existence, still being
devel oped. And since we have given --

SENATOR ASHBY: (Overtalk.) These tax
checkof fs have existed for seven years.

NYSOFA ACTI NG DI RECTOR OLSEN:  -- that
noney -- that noney has -- that noney --

SENATOR ASHBY: Seven years.

DVS COW SSI ONER DeCOHEN:  -- has been
utilized.

SENATOR ASHBY: (Overtal k.)
Comm ssi oner, seven years.

DVS COW SSI ONER DeCOHEN:  We have - -
we have --

SENATOR ASHBY: (Overtalk.) So it's
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not like you didn't have a heads-up that
t hese tax checkoffs were not bei ng used.

DvVS COW SSI ONER DeCOHEN:  Let ne
remnd --

SENATOR ASHBY: (Overtalk.) And when

you cane into this role as comm ssi oner,

this -- we made this abundantly clear |ast
year.

So | just -- 1 do not understand
how -- we're not even asking for the noney.
The noney exists. [It's here.

DVS COW SSI ONER DeCCOHEN:  The - -
the -- the noney from-- the noney from
time -- and thank you for this. Because this
is why | say we have to have the partnership.
W have to continue to neet and not unneet.
W have to continue when there's a
guestion --
SENATOR ASHBY: (Overtalk.) | agree.
So why have we not heard fromyou since July?
DVS COW SSI ONER DeCOHEN:  -- and
fal se news goes out, that we're avail abl e by
phone call for you to call us. Because these

progranms were not even in existence yet and
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wer e not even began --

SENATOR ASHBY: (Overtalk.) That is
bl atantly not true. They have existed for
seven years.

DVS COW SSI ONER DeCCOHEN:  -- that is
absol utely true.

SENATCR ASHBY: That is -- that's
not --

DVS DEPUTY COUNSEL POVERANCE: If |
may, |'d be happy to --

SENATCR ASHBY: That's not true.

Have you had any communication with
t he Departnent of Health regarding the
nur si ng home tax checkoffs?

| know that DOH i s responsible for
those. Right? There's a nunber of veterans'
nursi ng homes. Have you been in
comuni cation with themregarding the rel ease
of those funds?

DVS DEPUTY COUNSEL POVERANCE: We've
been in contact with both Health Facilities
Managenent at DOH and al so with SUNY as far
as the Long Island State Veterans Hone.

SENATOR ASHBY: Have t hose funds been
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rel eased?

DVS DEPUTY COUNSEL POVERANCE: Not
that I know of at this time. But again, that
woul d be a question best suited for them and
not for DVS. If | --

SENATOR ASHBY: (Overtalk.) |If they
have oversight on this. But these funds are
for veterans, right? So | understand that
you may not be the departnment that's
responsi bl e for rel easing the funds, but you
are the departnent that's responsible for
hel ping to take care of our state's veterans.

DVS COM SSI ONER DeCOHEN: W are --

we are -- listen, we are releasing these
funds. In fact the applications have been
com ng in.

SENATOR ASHBY: By law, all of them
need to be released annually. You're
rel easi ng pieces of them portions of it.
Wy ?

DvS DEPUTY COUNSEL POVERANCE
Senator, | can speak to the Housing Fund in
particular. W are not just rel easing pieces

of the Housing Fund. There's applications
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coming in literally every day, weekends and
hol i days included. Qur outreach teamis
processing themas rapidly as they conme in to
make certain that the eligibility standards
are met. And as soon as they are approved,
we engage in the claimfor-paynent process to
get the noney out the door.

So there's nothing being held back.

SENATOR ASHBY: Has the Conptroller
confirmed that an appropriation is required
for the release of the Mlitary Fam |lies
Fund?

DvS DEPUTY COUNSEL POVERANCE: |'m not
sure | understand the question.

SENATOR ASHBY: Wiy would we -- why
woul d you need an appropriation for this?

DVS DEPUTY COUNSEL POMERANCE: Because
that is what the departnment has been told.

SENATOR ASHBY: Even though, by |aw,
you' re supposed to update the Legislature
annual Iy, specifically for this fund you need
an appropriation, even though for all the
ot hers you don't?

DVS DEPUTY COUNSEL POVERANCE: Agai n,
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Senator, all | can tell you is what we have
been told as an agency.

SENATOR ASHBY: (Overtalk.) Have you
asked why?

DVS DEPUTY COUNSEL POVERANCE: What's
t hat ?

SENATOR ASHBY: Have you asked why,
why the di screpancy?

DvS DEPUTY COUNSEL POVERANCE: No, we
have not asked that.

SENATOR ASHBY: Wy specifically for
t his?

DvS DEPUTY COUNSEL POVERANCE
( Shaki ng head.)

SENATOR ASHBY: Ckay. Being that
you're now a full cabinet-I|evel departnent,
what staff increases have you seen since
becom ng a full departnent?

DVS COW SSI ONER DeCOHEN:  |''m sorry,
| didn't catch the first part of what you
sai d, Senator.

SENATCR ASHBY: \What staff increases,
now that you're a full cabinet-I|eve

depart ment ?
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DVS COW SSI ONER DeCOHEN:  Good.
We've gone fromthe 89 -- we were allotted

for 110 FTEs. W have gone from 89 to now

over 99, and still interviewing at this tine.

SENATCR ASHBY: \What -- what federal
noney are you going after now that you can
acquire federal grants as a departnent? Do
you have any |arge-scale initiatives that
you' re | ooking at?

| know we tal ked about -- | really
appreciate the Gold Star Fam|ly Annuity. |
mean, we've been working on that with
Carrie Farley and the Gold Star Mthers and
very happy to see that go through and the
Governor's $1 million investnent in nmental
health is nice, right.

| went to a funeral for a buddy, a
veteran, two weeks ago. This is still a big
issue, right? Are you going after or do you
see anything on the horizon as far as a
| arge-scale initiative for the departnent?

DVS DEPUTY COUNSEL POVERANCE: A
| arge-scale initiative in a certain area,

or --
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SENATCR ASHBY: We heard the
chai rwoman just tal k about the website,
right? W' ve had | egislation exist since |
was in the Assenbly where we've gone back and
forth on the quality of the website. It's
pretty nmuch the sane thing.

And Spectrum News reported just |ast
year 17 percent of our state's veterans
access their resources, 17 percent. W have
to be doing nore than what we're currently
doing. And if there's not a |list of
priorities out there in terns of going over
federal dollars, right, that you now have the
ability to garner, to communi cate better,
right, educational resources, vocational
resources, nental health. There's a host of
initiatives that you could be going after.

Ri ght ?

| didn't hear -- | didn't hear nuch of
that at all.

DvS DEPUTY COUNSEL POVERANCE: Let ne
speak in 35 seconds --

SENATOR ASHBY: | heard you kind of

doubl e down - -
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DVS DEPUTY COUNSEL POVERANCE: -- on
what we're doi ng.

SENATCR ASHBY: -- that we are
reachi ng our veterans when we're reaching
17 percent.

DVS COWM SSI ONER DeCOHEN:  Twent y-f our
percent. Which is a national average.
Sevent een percent did not include --

17 percent did not include all of those who
had served, but those who have connected
disabilities.

DVS DEPUTY COUNSEL POVERANCE: If |
may, on the website as well, the website has
changed. | can verify that because | have
witten the content changes nyself.

SENATCOR ASHBY: \hat's been --

DVS DEPUTY COUNSEL POVERANCE: |f
there are -- if there are further content
changes that are desired, | welcone any and
all recomrendations, changes, edits and so
on.

SENATOR ASHBY: (Overtalk.) W've
witten -- we've witten legislation on --

DVS COWM SSI ONER DeCOHEN
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(I naudi bl e.)

CHAI RVAN PRETLOW  Thank you, | adies
and gent| enen.

DVS COW SSI ONER DeCOHEN: -- there
are anpl e changes.

CHAI RVAN PRETLOW  Assenbl ywonan C ark
for three m nutes.

ASSEMBLYWOVAN CLARK:  Thank you.

And ny questions are for
Director Asen. A couple of rapid-fire, and
then we'll get to hopefully where | want to
| and.

But on LTCOP, the Long Term Care
Onbudsman Program how nuch staff has been
hired in the last two years, with the
current --

NYSOFA ACTI NG DI RECTOR OLSEN: |t went
from57 to 101. And we're still hiring.

ASSEMBLYWOVAN CLARK:  We're still
hiring based on the noney that's been
all ocated extra --

NYSOFA ACTI NG DI RECTOR COLSEN:  Yes.

ASSEMBLYWOVAN CLARK: | nean, | think

it's been said already, but reiterating the
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fact that we're not neeting our targets but
that yet -- but we know professionalizing
works. |I'm assum ng when you go fromb57 to
101 you see a difference in terns of the
ability to really advocate for our residents?

NYSOFA ACTI NG DI RECTOR OLSEN:  Doubl e
t he nunber of visits over that tine.

ASSEMBLYWOVAN CLARK:  Wonder ful .

On the waiting lists, were the
comuni ty- based organi zations that sort of
run this, were they talked to in terns of
when you said this is the nunber that wll
clear the waiting list? Qur assunption and
what we're hearing fromthemis that it is
actual ly much hi gher.

NYSOFA ACTI NG DI RECTOR CLSEN:  So, |
mean, you know, Ann Marie's going to be
behind ne, | know that they wei ghed in.
Catholic Fam |y Center cones through
Monroe County O fice for Aging, for your
particular district. I1t's really incunbent
upon them and every other triple A whether
they' re providing direct services or

subcontracting out, to reach out to their
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folks to get a handl e on what exactly the
wai tlist is.

As you know, Assenbl ywoman, there's a
di fference between waitlist and need.

ASSEMBLYWOVAN CLARK:  Ckay. Qur
nunbers that we're hearing, though, are
closer -- are well over 80 mllion.

So | appreciate the Governor, but |
think if we're going to do it, we need to
just do it regardless of the cost.

The second thing, on the scans. W
know t hat what we've seen on fraud and el der
abuse, through what Lifespan's been able to
do, and other organizations, that it is
real ly amazing but we haven't invested yet on
the same kind of level in ternms of education
around scans, yet we know that that's
i ncreasi ng.

NYSOFA ACTI NG DI RECTOR OLSEN:  Yeah, |
nmean that's a huge priority for nme. | know
it is for Ann Marie.

That's why we've done a | ot of work --
you know, we fund themto do a | ot of work.

They' re spectacular. But we're also doing a
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| ot of work together. Doing videos, doing
training. W provided funding so

that Ann Marie's staff could actually not
just work in and around the Rochester area,
but go statew de.

ASSEMBLYWOVAN CLARK:  Yes.

NYSOFA ACTI NG DI RECTOR OLSEN:  But
you're absolutely right, we need a canpaign
because this needs to be stopped: 28 billion
annual | y.

ASSEMBLYWOVAN CLARK: The scans is a
big piece. W really need to double down on
that, not just the fraud and abuse.

| just want to ask you, if there was a
program out there that had al ready been
tested, tried and trued that kept 30 percent
of our ol der New Yorkers who are living at
home out of energency roons, would that be
somet hing that we should be junping for joy
in our state and funding, knowing that it
costs so much | ess to keep peopl e at hone,
safe and heal thy, versus -- and keeping
30 percent out of energency roons?

NYSOFA ACTI NG DI RECTOR OLSEN:  So | et
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me answer that in 18 seconds. The integrated
care nodel in the Rochester area, absolutely.

You know, strong advocate for those
types of nodels that bring together social
services, clinical services, and you can
nmeasure them

ASSEMBLYWOVAN CLARK:  We didn't see it
in the budget, so we hope we can get it there
in the final product.

Thank you.

CHAI RMOVAN KRUEGER: Thank you.

Senator Liu, is he still here? No.

(OFf the record.)

CHAI RAMOVAN KRUEGER:  So, okay, we're
not doing three-mnute foll owup yet.
think it's ne, then, if |I don't see another
Senator. Ch, wait, | have other Republican

Senat or s. Excuse ne.

Al right. 1'mjust |ooking at the
nunbers, excuse ne. The clock is -- no,
don't run, | apologize. Senator Stec is

listed next. ©h, he's not? Because he left,
because he's not here.

kay, Senator Wber. No, he's not.
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Senat or Rol i son?

SENATOR ROLI SON:  Thank you,
Madam Chai r.

For Director O sen, about the expanded
vi cti m support services and increasing
conpensation for scanms, as you said and as we
know, we're living longer. | would al so say
there's probably a correlation to the anount
of people who are going to fall victimto
these scams. | know in our district office
we field a lot of calls, we put a lot of nail
out, and of course we know we're not reaching
ever ybody.

Does -- do you coordinate with -- and
just for our veterans' services, we have an
agi ng veteran popul ation also. Are they
receiving like the same information? |Is
there a coordinated effort to reach as nany
peopl e as possible, you know, in these age
categories to |l et them know they can fal
victimvery easily?

NYSOFA ACTI NG DI RECTOR OLSEN:  Yeah.
There's -- | nean, there's no question.

nmean, one of the things that -- and Benjam n
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entered a while ago, and now of course under
t he | eadership of Comm ssi oner DeCohen, we do
a lot of cross-training for exactly this
reason.

So we added -- you know, | used to be
a case manager. One of the things we added
to our COVWPASS years ago was "Are you a
veteran," so that we could do that soft
hand-off. Right? W're screening for
anxi ety, depression, and so on and so forth.

" mtal king fast because | know you
only have a couple of mnutes.

The answer's absolutely yes. And this
is not an issue just for ol der people. So I
don't know how many of you have gotten the
Thruway scam |'ve gotten it from
Massachusetts, | get it from New York, | get
it daily. The USPS scam There's a ton of
them You got | RS scams now because of tax
season. FTC scam | nmean, you know, the
advice is sinple. Again, it's very
sophisticated: It's like don't click the
link, don't answer the phone. Those are the

t hings we keep telling people.
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So, you know, in your district,
Senator, we could certainly work with
Ann Marie and her team because, as | said, we
put together a budget for her so her folks
can travel. They're amazing. You know, past
| aw enforcenent officials, investigators.

And it also can be done el ectronically.

But to your question of do we connect,
that's our job. W are the connect-the-dots
agency because our folks hit so nmany
di fferent systens.

SENATOR ROLI SON:  And | thank you for
that, and we | ook forward to partnering. And
to your point, anybody can fall victimto a
scam | alnost did with Nordstrom Rack.

(Laughter.)

SENATOR ROLI SON:  So it's possible.

NYSOFA ACTI NG DI RECTOR OLSEN:  Yeah,
it totally is. You'reright. 1'mglad you
raised it.

SENATOR ROLI SON:  Yeah. |If you see
things that | ook really cheap, they' re not
real .

(Laughter.)
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SENATOR ROLI SON:  Thank you.

NYSOFA ACTI NG DI RECTOR OLSEN:  Thank
you, Senat or.

CHAI RVAN PRETLOW  Assenbl ynman
Bur di ck.

ASSEMBLYMAN BURDI CK:  Thank you.

And Conmi ssi oner DeCohen, | want to
t hank you for your service to the country and
al so for your testinony.

W know that one of the difficulties
in serving our veterans' conmunity is that
t housands of veterans don't know that they
may be eligible for benefits and help. And
of course to respect their privacy rights,
you can't just send out notices to them
because we don't have their addresses and
they're not available in public record.

So have you consi dered collective
coll aborating with the U S. Departnent of
Veterans Affairs to provide notification to
veterans in New York State that they nay be
eligible for benefits and to contact your
department for hel p?

DVS DEPUTY COUNSEL POVERANCE: Sir,
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the short answer is absolutely. Both with
the U S. Departnent of Veterans Affairs and
with the U S. Departnment of Defense.

We structured an agreenent, an
authority to operate with the U S. Depart nent
of Defense, whereby we get a weekly update, a
weekl y spreadsheet, provided securely by DOD
which tells us who has |isted New York State
as the state to which they intend to return.
And that provides not just the address, but
it also provides, for those who opt in, an
enmai | address. And we reach out to themin
t hose wel cone-hone letters the conm ssi oner
ment i oned.

In addition to that, we partner with
the U S. Departnent of Veterans Affairs al
the tinme on outreach prograns, on awareness
programs, on -- as was nentioned earlier --
enrol | ment canpai gns, the VA --

ASSEMBLYMAN BURDICK:  If | may, are
you satisfied with those results, or do you
think that further efforts are needed in
order to reach the veterans that still

haven't been reached?
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DVS DEPUTY COUNSEL POVERANCE: |'11
give a two-part answer. Yes, we're doing
well with the results. But also yes, we want
to do nore. Always we want to do nore.

ASSEMBLYMAN BURDI CK: A different
area. Could you share with us, Conm ssioner,
t he nunber of veterans your agency has served
in each year since your appointnent as
conmi ssi oner ?

DVS COW SSI ONER DeCOHEN: | can show
you what -- give you the approxi mate nunber
of where we started and where we are now.

ASSEMBLYMAN BURDI CK:  You know what ,
rather than giving that to ne now, if you
could just share it with the group here.

And one thing also is can you descri be
any new initiatives to provide help to | ocal
vet erans' organi zations such as the Anerican
Legion chapters, as well as to county
vet erans' agencies? Anything new that you' ve
been doi ng, anything on the horizon?

DVS COW SSI ONER DeCOHEN:  We're
continuing to offer the training to them

We're al so working with our veterans service
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officers across the state as it relates to
the needs for those veterans, especially
expecting the babies, those who are in need
of the additional resources |ike the book
bags.

And Benjam n has a conprehensive
training and nonthly neetings each nonth with
t he veterans service presidents.

ASSEMBLYMAN BURDI CK:  Thank you so
much. Appreciate it.

DVS COWM SSI ONER DeCOHEN:  Thank you.

CHAI RMOVAN KRUEGER: Thank you.

And now we have Senator Murray, also a
ranker .

SENATOR MURRAY: Thank you,
Chai r woman.

Thank you both for being here -- al
three of you for being here.

And Director Asen, first et nme say |
SO appreciate your energy and your passion.

NYSOFA ACTI NG DI RECTOR OLSEN:  Thank
you.

SENATOR MURRAY: You can see it in

what you're doing. And | very much
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appreci ated your testinony because it was
eye-opening for ne on a couple of aspects.

So I"'mgoing to hit you with a couple
of questions. You mght not have exact
nunbers, but if you can give ne guesstimates,
t hat woul d be fine.

So |'ve been very, very outspoken -- |

want to start with the universal three neals
in schools. 1've been very outspoken. MW
col l eague to the left here, Assenbl ywonan
Gonzal ez- Roj as, has been extrenely passionate
and out there about this. | didn't realize,
t hough, and | didn't think about the other
benefit being that of our seniors, of how
many grandparents are actually the primary
caregi vers.

Do you have nunbers as to how many
will be affected by that?

NYSOFA ACTI NG DI RECTOR OLSEN: | don't
know how nmany actually claimtheir grandchild
on their tax, because that's the key.

But you're right, | nean, that's --
it's just the way that nmy mnd works, is like

| ook, they don't just live at the State
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Ofice for Aging, because | don't either and
neither do you guys. The last count | saw
was about 350, 000 grandparents and over
400,000 kin care -- so it's still famly
menbers, but they're not necessarily
grandparents that are taking care of sonebody
el se due to a variety of reasons.

SENATOR MURRAY: That's a very big
i npact, and | appreciate that.

Moving on to sone others, | want to
tal k al so about the SNAP benefits. And again
"1l ask, do you have nunbers as to how many
seniors are currently qualifying for SNAP
benefits?

NYSOFA ACTI NG DI RECTOR OLSEN: | can
probably get through the other agency.

But | can tell you, the average
benefit's a little over $200. That's
$2400 mi nimum a year for an ol der adult
household. Right? That goes right back into
their pockets, and that's why it's so
i mportant.

A lot of older adults don't tap these

benefits. Just like we're tal king about with
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veterans, there's a |lot of reasons why that
is. But we can do so nuch better. They're

| eaving $66 billion of benefits on the table
every year at a tinme where -- you know, a
report cane out yesterday that half of ol der
adults in New York State who are retired
don't have Social Security. That is stunning
to ne.

So that's new. | just read that
yesterday, and | think AARP is going to
testify about that study. But |ike what are
we doi ng? How can that be? Fifty-nine
billion dollars of Social Security gets
punped back into New York State. And if half
of folks aren't receiving it, like, oh, ny
God.

SENATOR MURRAY: That is -- that is
bi g.

Do you col | aborate with ot her
agenci es, such as OIDA and ot hers?

NYSOFA ACTI NG DI RECTOR COLSEN:
Constantly. Because ol der adults touch al
t hese agencies. So OTDA does HEAP, we do
HEAP outreach. They're responsible for SNAP
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W do SNAP outreach. W have a contract with
t hem for SNAP ed.

So | could go on and on, but that
really is leveraging what we do and what they
do to serve people holistically and expand
servi ces under, you know, the budgets that we
have. That's the nunber-one job.

SENATOR MURRAY: Good. Now, | work --
locally I work with our district attorney,
Ray Tierney's office, and we do a | ot of
seni or scamevents. W go and do that. Do
you also work with | aw enforcenent, or do you
have sonet hing that we could work with you
your offices as well?

NYSOFA ACTI NG DI RECTOR OLSEN:  Yeah.
So make sure you ask Ann Mari e when she cones
up afterwards.

W're the only state in the country
t hat has organi zed and has a statew de EMDT
Enhanced Monthly Disciplinary Team to conbat
el der abuse in all its fornms. And that
i ncl udes | aw enforcenent, district attorneys,
DSSs, Aging, Ofice of Court Adm nistration,

et cetera, et cetera. Again, for a holistic
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approach, right?

And t hese cases get very conpli cated,
so what you want to do is you want to
| everage every asset because if sonmebody
needs housing, you need the housing people
there. |If they need, you know, a particul ar
benefit, you need those fol ks there.

So very, very proud of that. That's
sonmet hing that we worked really hard with Ann
Marie and a group of folks to establish. So
there's those types of things, but they're
very localized in a hub-and-spoke nodel .

SENATOR MURRAY: Well, we'll talk nore
about that and col |l aborati ng.

NYSOFA ACTI NG DI RECTOR COLSEN:

Absol utely. Wuld I ove to.

SENATOR MURRAY: And finally, | want
to touch on the Long Term Care Onrbudsnman
Program And it kind of ties into what you
were just saying about people not know ng
about the benefits.

| can't tell you how nmany tines |'ve
had conversations with famlies and they

didn't know this existed, this was there for
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them to help. How can we better get the
word out? What can we do to let nore
famlies know you've got this service here
for then®

NYSOFA ACTI NG DI RECTOR OLSEN:  Yeah,
and facilities are required to post that they
have access to a |l ong-term care onbudsnman
here's who it is, here's what the nunber is.

Qutreach and education -- | don't nean
to be flippant about this, | hear this --
|"ve been doing this work 33 years. And |
hear, You don't do a good job doing outreach.
And it's not true. You don't need what you
don't need until you need it. And then it's
i ke, how do you find it, who's organizing
it, what are the rules, and how do you pull
it all together?

Which is -- you know, one of the
proposal s the Governor has that |'m so proud
of in this year's budget is how do we pull
all this stuff together? | think you guys
(to DVS) have over a hundred federal, state
and | ocal benefits. W do, and so do others.

It's like the thing -- if you don't
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hear the thing, does it really exist?

CHAI RMOVAN KRUEGER: Thank you.

Assenbl y.

NYSOFA ACTI NG DI RECTOR OLSEN:  Thanks.
| would |ove to follow up with you

CHAI RVAN PRETLOW  Assenbl ywonan
Hooks.

ASSEMBLYWOVAN HOCKS:  Thank you,
Speaker. And thank you, Conm ssioner and
Acting Director, for being here today.

| have worked in aging services from
2011 to 2024, and throughout nmy tenure | have
Wi tnessed a persistent case nanagenent
waitlist -- a persistent case nanagenent
wai tlist due to a need crisis in New York
Cty. In ny district alone, there are six
ol der adult centers, yet only two provide
case nmanagenent services, both of which have
extensive waitlists.

Even nore concerning is that
comuni ty- based organi zations are all not
al l ocated funding for case nmanagenent. As a
result, older adults are forced to seek

servi ces outside their nei ghborhoods,
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creating further barriers to access.

Additionally, while case assistance
regul ati ons have been nodified to closely
resenbl e case nmanagenent regul ations, the
necessary funding had not been provided to
support this change.

To address this crisis, every center
shoul d recei ve dedi cated funding for case
managenment services with quality personnel
This would not only help alleviate the
current backl og, but al so ensure equitable
access to essential support for older adults
across all conmmunities.

How can NYSOFA assi st in securing
appropriate funding for all CBGs to provide
case nanagenent services?

NYSOFA ACTI NG DI RECTOR OLSEN:  Thanks
for the question. | love it. | started as a
case nanager in 1992, so that's how | started
my career. | know exactly what you're
talking about. It is way different than care
coordination in a clinical nodel, so you know
exactly what |1'mtal king about.

One of the nunmber-one areas of
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waitlists that gets reported to us is case
managenent. So that will be a part of, if
t he budget passes with all of your support,
that will go out the door. Wat you're
talking about is alittle bit differently,
because what -- the way that we are
structured and required by federal and state
law is the dollars have to go to the 59 Area
Agenci es, who then in New York City
subcontract out to case nmamnagenent agenci es.

So if we want to tal k about how to get
directly to the comuni ty-based providers,
that would be -- we would need sonme statutory
change to do that. Because that's the way --
again, back in '"65 and up till today, that's
the way the network is structured, is ny
hands are tied. The funding has to go to the
triple As.

ASSEMBLYWOMAN HOCKS:  Thank you so
much.

NYSOFA ACTI NG DI RECTOR OLSEN:  Thanks
for the question.

CHAI RMOVAN KRUEGER: Thank you.

think it's nowny turn. H, everyone.
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So we' ve had this discussion before,
Greg, that the statute requires that you
share with us each year the unnmet need broken
down by county and service. Last year after
| asked you, you were able to get that
information to us. So can we expect that
information fromyou again after today's
heari ng?

NYSOFA ACTI NG DI RECTOR OLSEN: | don't
have any problem sharing the county. Are you
| ooking for the allocations?

CHAl RWOVAN KRUECGER:  Yes, both the --
wel |, any kind of data on their waiting -- if
there's waiting lists on any services, what
t he services provided were per county and
where we are on unnmet need. Because --

NYSOFA ACTI NG DI RECTOR OLSEN:  Yeah.

CHAl RWOVAN KRUECER: Wl |, we know
why, because you and | are both passionate
about the issues for ol der New Yorkers.

NYSOFA ACTI NG DI RECTOR CLSEN: W are,
Senator, and | appreciate it. And it's not
ever anything that | do not want to share,

it's what's the inpact of sharing that
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publicly. Because what w nds up happening is
t hen you have counties that don't report what
their needs are because of |ocal political

i ssues. That has al ways been the issue.

CHAl RAMOVAN KRUEGER: (Okay. So even
t he di scussion today highlights being an
ol der New York is probably a 30-to-35-year
age range. | think we actually struggle with
even understanding all the needs, because
they really vary. |I'mnow proudly 67. 1I'm
one of your constituents, and |'mstill
wor ki ng, but | have plenty of constituents
| ooking for jobs. | also have plenty of
constituents who end up in a situation where
they've lived | onger than their savings and
they are in rough financial trouble.

And | want to have an understandi ng of
how we're sort of holistically |ooking at
this when you tal k about the Master Plan and
recogni zing that there's all kinds of
different needs. | really worry that the
$1 mllion isn't enough for you to actually
start to come up with ways to create nodels

t hat wor k.
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| worry that even though we did give
you additional noney this year to try to help
fill some of the gaps of unmet need at the
| ocal levels for all kinds of fundanental
services, that that can't possibly be enough.

So if the Governor hadn't put a limt
on how much nore you could ask for, what
woul d your ask have been?

NYSOFA ACTI NG DI RECTOR OLSEN:.  Wel |, |
just want to go back and clarify that the
mllion that's in our budget is not
i npl enent ati on noney.

CHAl RMOVAN KRUEGER:  Ri ght .

NYSOFA ACTI NG DI RECTOR OLSEN: | think
you understand that.

The recommendations fromthe MPA did
not come fromus, they cane fromthe
st akehol ders, which you guys will then, you
know, sift through, | am sure.

There are a ton of needs. There is
econonmi c insecurity. There are benefits that
| think we all could be hel ping people wth.
You know, | don't really -- it's areally

difficult question to answer, Senator.
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don't think that there's anybody in any
agency, any not-for-profit anywhere that
woul d say they wouldn't be open to having
addi ti onal resources put in.

But | can't quantify exactly what a
fair nunmber would be. | just can't do that.

CHAl RAMOVAN KRUEGER: (Okay. So al ready
during these budget hearings we've heard many
peopl e concerned about the CDPAP changed
policies that are supposed to be all rolled
up by April 1. A large nunber of the people
in that programare seniors. Does DFTA play
a -- not DFTA, SOFA play any role in this and
eval uati ng and tracki ng what happens if it
doesn't work?

NYSOFA ACTI NG DI RECTOR OLSEN:.  The
CDPAP program as you know -- and, you know,
t here was nine hours of conversation about
this yesterday -- is a Medicaid program
It's admi nistered by the Health Departnent,
so | defer to themon that.

What our goal is, Senator -- and, you
know, we've known each other a long tine --

is we can wal k and chew gum at the same tine.
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The best way to save future Medicaid dollars
is not to go on Medicaid. And that's what
our systemis. It's the pre-Medicaid, it's
the community support, it's hel ping ol der
adul ts remai n i ndependent, supporting their
famlies who are taking care of them

et cetera, et cetera, et cetera.

W do have a small consuner-directed
program W are keeping our eyes on what
that's going to nmean, because we obviously
use sone fiscal internmediaries. But in terns
of CDPAP | have to defer to the conm ssioner.

CHAI RMOVAN KRUEGER: (Okay. So you had
a pilot with robots going to people's hones.
How i s that going?

NYSOFA ACTI NG DI RECTOR OLSEN: So we
have over 20 public/private partnerships now
serving over a mllion people using a variety
of tech. \What you're tal king about | think
is ElliQ fromlIntuition Robotics.

CHAl RWOVAN KRUEGER:  Yes.

NYSOFA ACTI NG DI RECTOR OLSEN:  It's a
proactive Al conpanion to conbat soci al

i sol ati on and | onel i ness.
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Al'l of these projects have been
i ncredi bly successful. W published a report
in'24 on 18 of them wth the outcone
nmeasures. Happy to share this with all of
you guys. W are literally doing -- nobody
in the world is doing what we're doing here
in New York. N nety-seven percent reduction,
| onel i ness and isol ation, 96 percent
reduction in depression, 95 percent increase
in overall health and wellness fromthe
things that they're doing.

We can send nessaging out. For
exanpl e, when SRV {sic} -- what's the
di fference between SRV, the flu and COVI D
W were able to send nessagi ng out to folks.

But that's just one of many platforns
that are so | ow budget, high-yield, where you
nmeasure then and -- you know, this is the
future. And, you know, oftentimes states are
not proactive, they're reactive -- agenci es.
That's not us. W have to find ways to do
nore with what we have, and that's what we're
doing, serving a mllion nore people.

CHAI RMOVAN KRUEGER:  You' re pl anni ng
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to expand t hose programs, |'m assum ng?

NYSOFA ACTI NG DI RECTOR OLSEN: We're
doi ng the best we can to pilot them show
that they work. And then there's, you know,
i ndi vidual s that can purchase themon their
own. There is nmainstreaminsurance, there's
Medi care Advantage, share themw th the
Heal t h Departnent, there's MTC.

So there's a |l ot of ways to say, Look,
sonmebody's got to take the risk. | don't
think it's risky to try sonething, to nmeasure
it, see if it works. They've all been
positive. 1'mgoing to make sure that you
personal ly get a copy, but |'m happy to
provide it because it's incredible.

CHAl RWOVAN KRUEGER: Geat. G eat.

So one of ny favorite prograns that's
| think hopefully county by county is the
HI | CAP program hel ping Medi care partici pants
get advice on what the best options are.
know how well it's working in New York City.
It's one of the really I think successful
progr ans.

Do we have it in every county?
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NYSOFA ACTI NG DI RECTOR OLSEN: W do.

And then there's what's also called
t he Managed Care Consumner Assi stance Program
So that canme about in 2005 when the Medicare
Moder ni zati on Act cane forward, right,
because now you have all this open
enrollment. It's very, very confusing.

The HI I CAP programis unbelievabl e.
And it's the mainstay of getting the outreach
and education out on the MSP program right,
which is adm nistered by the Health
Departnment, puts $7,000 back into people's
pockets every year.

So, you know, that's sonething that we
are continuing to not only advocate at the
federal |evel, because it's a federa
program-- it drives me nuts, the feds keep
changi ng thi ngs, adding things, they don't
fund anything, and then, you know, you guys
are left and the counties are |left and people
are left picking up the bag for, you know,
the failures at the federal |evel.

But yes, there is a programin every

county. And then we have backups because of
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t he vol une.

CHAl RMOVAN KRUEGER:  And new
col | eagues, if you don't know about the
HI | CAP program for your own constituents,
| earn about it. It's incredibly valuable to
peopl e.

NYSOFA ACTI NG DI RECTOR OLSEN: G eat.
Thank you for pointing that out, Senator.

CHAI RMOVAN KRUEGER: Thank you.

Quar di anshi ps. There's been sone
exposés about really disturbing things
happeni ng t hrough guardi anshi ps. Now, | know
you don't officially have a role here. The
courts do, OCFS. The AG s office is now
looking intoit, I met with them | net with
the courts. And yet the vast nmgjority of
peopl e who end up in a guardi anship situation
are ol der New Yorkers.

Is there a role that you should be
playing? |Is there a role -- | nean, one of
the things we' ve | earned, no one knows how
many people are in guardianship in the state,
no one. Nobody knows who actually m ght be

t he guardi ans, because there are registered
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not-for-profits with governnent contracts,
there are unregistered not-for-profits.
For-profits have gotten into the business,
which frankly terrifies ne. What is a
for-profit doing wanting to go becone a
guar di an?

So what do you all know, and what's
your role here?

NYSOFA ACTI NG DI RECTOR OLSEN:  CQur
role over the last couple of years is
adm ni stering funding for Project
Guar di anshi p and others who are coll ecting
i nformati on through an 800 nunber that they
established. |If you haven't seen that data
yet --

CHAIl R\MOVAN KRUEGER:  No, |'ve net with
Proj ect Guardi anshi p, yes.

NYSOFA ACTI NG DI RECTOR OLSEN:  Ckay.
So, | mean, you know, we're tal king about the
same peopl e.

CHAl RWOVAN KRUEGER:  Yup.

NYSOFA ACTI NG DI RECTOR OLSEN:.  The
issue is is that you can't find pro bono

| awyers, and | awers are not doing this
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anynore for a court-appoi nted guardi an.

And there's other ways to do this with
nonl awyers, and that what's happened. That
was funded in Nassau and Suffol k County
for -- going back probably a decade.

So there's certainly a need. | think
there's target areas in the state where it's
nore than others. |If there's no | awer
avai l able, it's supposed to be through the
DSSs at the county level, but they're not
avai | abl e either.

So | can't imagine that between --
where are we now -- February 12th and April 1
there's not going to be nore conversations
about this.

CHAl R\MOVAN KRUECER: There needs to
be.

And |1've run out of time to talk to
about the veterans, I'msorry. | guess the
only question that | didn't hear yet today,
how cooperative is the Veterans
Adm nistration in making sure all the
heal thcare services, nental health care

servi ces that our veterans deserve, that
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they're getting then? Are they cooperative
with you? Are we coordinating successfully?

DVS COW SSI ONER DeCCOHEN:  They' ve
been very cooperative with us, as well as
including us in their whole life and their
wel | ness prograns, especially for the wonen
who have served. W' ve actually been
i nstrumental in designing sonme of them and
t hen being able to support them across the
st at e.

CHAI RMOVAN KRUEGER: Thank you.

Assenbl y.

CHAI RVAN PRETLOW  Thank you,
Conmmi ssi oner .

Assenbl ywoman Lunsf ord.

ASSEMBLYWOVAN LUNSFORD:  Thank you
very much. Director O sen, | hope that the
Governor is planning on investing in cloning
technol ogy with the anount of things that you
have said Ann Marie will do today. W're
goi ng to need seven nore of her.

(Laughter.)

NYSOFA ACTI NG DI RECTOR OLSEN. Wl |,

Ann Marie's been a great partner and friend
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for many, nany decades. So we just aged
our sel ves.

(Laughter.)

ASSEMBLYWOVAN LUNSFORD: | appreci ate
your testinmony. It was very thorough.
Yesterday | was speaking with the DCH
commi ssi oner and specifically asked if our
1115 wai ver funding could be used to better
address prevention with ol der New Yorkers.

When |'ve seen information about what
we're going to do with that noney, | have not
really seen a focus on our aging popul ation,
despite the fact that we are poised to have
nore New Yorkers over the age of 65 than any
ot her denographic in the next 10 years.

Can you speak to what we shoul d be
doing and planning as a Legislature to better
| everage those funds for this aging
popul ati on?

NYSOFA ACTI NG DI RECTOR OLSEN:  So |
really can't say what you shoul d be doing,
right? CMS has to approve an 1115 wai ver.
There's not much in it for ol der adults.

| will tell you that the Health
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Depart ment has been very proactive in the
| ast coupl e of weeks reaching out to nme to
tal k about how to potentially include --

ASSEMBLYWOVAN LUNSFORD: Oh, he told
me it could be used today. That's what he
sai d.

NYSOFA ACTI NG DI RECTOR OLSEN: | 'm
sorry?

ASSEMBLYWOVAN LUNSFORD: The DOH
commi ssi oner said absolutely, yessiree, we
can use that noney for ol der New Yorkers.

NYSOFA ACTI NG DI RECTOR OLSEN. Wl |,
great, then I'll follow up with him and
figure that out.

ASSEMBLYWOVAN LUNSFORD:  Fabul ous.
Wanted to | et you know he said that. Thought
t hat woul d be convenient for both of us. Al
right, excellent.

Comm ssi oner DeCohen, | |ove your
coat. | love the thene. Thank you so mnuch

Two years ago | passed a bill that
created a permanent public education canpaign
to help destigmati ze access to nmental health

and substance abuse for our veterans and
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mlitary personnel. Can you speak nore about
what your departnment is doing in regard to
t hat progranf

DVS COWMM SSI ONER DeCOHEN:  Absol utel y.
In fact, Benjamin is one of our program --
was our fornmer program adm nistrator.

ASSEMBLYWOVAN LUNSFORD:  How
conveni ent .

DVS DEPUTY COUNSEL POVERANCE: The
topic is essential, the topic is of daily
need. And in the work that we tal ked about
earlier when it cones to enhanced suicide
prevention efforts, it's a crucial part of
the work that we're doing.

In our interactions with veterans and
also with their famlies, we're bringing up
this topic literally every single day. It's
a keystone of our work.

| work with a Wrrld War 11 veteran who
just turned 100 years old. He filed a claim
successfully, with our assistance, for PTSD
caused by his tinme in Wrld War Il service.
He had never filed a claimin his life

because he had been told for decades what
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you're having is just sonething called battle
fatigue and it's not really anything you have
to worry about. And then of course there was
the stignma of I'mnot going to go talk to,
you know, a doctor and deal with this
chal | enge of ni ghtmares and hypervigil ance
because of the culture that was around him

W have to break down those barriers.
It's a crucial part of our work every single
day. And happy to talk nore about this, as |
see time is ticking down quickly. But yes,
it's essential to be doing that in our
outreach with veterans and their famly units
around them

ASSEMBLYWOVAN LUNSFORD:  Sorry, 1'd
| ove to discuss this nmore. Thank you so mnuch
for your tine.

CHAI RMOVAN KRUEGER: Thank you.

Senator Tom O Mara, Fi nance ranker

SENATCR O MARA: Good afternoon
Thank you all for being here. | just want to
echo Senator Miurray's coments on your
enthusiasmfor this. It's apparent.

NYSOFA ACTI NG DI RECTOR OLSEN:  Thank
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you, Senat or.

SENATOR O MARA: |'ve got a couple of
guestions for the comm ssioner of Veterans
Servi ces.

Comm ssi oner, thanks for being here
and thanks for the commtnent to the State
Vet erans Cenetery in Seneca County, where |
represent.

As you're probably aware, we're still
wor ki ng on getting some grounds equi pnent for
there. Presently relying on one sole
contractor for the digging of gravesites. So
it's inperative that we get noving on that to
get that so we can have the appropriate
equi pnent on-site that staff can use and not
rely on one sole contractor out there.

So you're aware of the need, and where
does that stand in getting that processed?

DVS COW SSI ONER DeCOHEN:  Good.

Thank you for that question, Senator.

Just so you know, we just had a
private neeting with the staff at the
cenetery, and we have actually put out for

addi ti onal assistance as well as getting the
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list of equipnment and possible folk to get it
from So we've got our pulse on that. W're
in agreement with you

SENATOR O MARA: Great, thank you.
was unaware of that recent neeting, so thank
you for that.

Just to followup a little bit on the
PTSD, the treatments. It seens to ne that
we're just continuing to do the same old
thing that doesn't seemto be all that
effective. |'ve been a chanpion for years of
t he research and recognition project of
Dr. Frank Burke, and a different approach to
this. Been trying to get -- | was successful
years ago in getting them sone funding.
W're still trying to do it. American
Legi ons of states across the country and the
Nat i onal American Legion is on board with
this and pushing for this. Qher states are
nmoving forward to train counselors in this
treat ment protocol

So why are we having such a difficult
time in New York getting any funding to

sustain this, to train counselors for
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sonmething that it seens to ne actually works?

DVS DEPUTY COUNSEL POVERANCE: We
definitely are famliar with the program
We've net many tines with the doctor and his
team As far as the question on the funding,
| don't have an answer for you right now on
that. W can certainly talk nore about where
t hat stands, because the process and the
protocol we certainly know of and have had
many conversations about with respect to its
ef fecti veness.

SENATOR O MARA:  Well, it's an
i mportant issue for ne. And fromwhat | know
of it, and I've worked on this for years now,
it seems to be effective and works. QO her
states are going to be beating us to this, to
the use of this. Oher states are in the
process of doing it now. It seenms to ne to
be a wise investnent to get counselors
trained in this protocol and actually
treating our veterans for PTSD rather than
just having group neetings to talk about it,
because it doesn't seemto be getting

anywhere as far as treatnent goes.
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So pl ease, you know, make that nore of
a priority, see where we can go to actually
provi de some real relief to our veterans
suffering from PTSD. Thank you

DVS COWM SSI ONER DeCOHEN:  Thank you,
Senat or .

CHAI RMOVAN KRUEGER: Thank you.

Assenbl y.

CHAI RVAN PRETLOW  Assenbl ywonan
Reyes.

ASSEMBLYWOVMAN REYES: Thank you.

Good afternoon. This question is for
you, Director d sen.

So as you know, New York's aging
popul ation is fueled by the grow ng
popul ati on of foreign-born seniors that cal
our state hone. |In 2024 the New York Tines
wr ot e about how undocunented seniors face an
uncertain future due to the fact that during
t hese essential workers' earning years, they
were relegated to | owwage jobs that did not
all ow themto devel op savings or qualify for
pensions or retirenent. And contrary to a

| ot of right-wi ng propaganda, they don't
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col l ect Social Security or any other benefit.

As the New York State O fice of the
Agi ng devel ops the Master Plan for Aging, how
has the agency worked to engage foreign-born
seniors and representatives of the community
in the devel opnent of the Master Plan to
better support this community? And what work
has the office done to address the needs of
this vital community?

NYSOFA ACTI NG DI RECTOR OLSEN:  Yeah,
that's a great question. | can't get into
specifics, but we work obviously with sone of
the other state agencies, faith comunities,
Ofice of New Anericans, et cetera. Just
anot her factoid that you want to put out
there, they also contribute $97 billion to
Social Security and Medicare. Right?

ASSEMBLYWOVAN REYES: Correct.

NYSOFA ACTI NG DI RECTOR OLSEN:  So
certainly I think that the state and the
Governor have been extraordinarily clear
on -- you know, whether it be ny agency, the
Executive, or any others -- how we are going

to deal with hard-to-serve popul ati ons, and
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that's to protect them

So in terns of the MPA again, | can't
get into specifics on specifically this was
addressed in terns of this specific
popul ation. But | think we | ook at al
peopl e as people that we want to support and
hel p build up, regardless of who they are.

ASSEMBLYWOVAN REYES: Ckay. But in
terms of -- at least for us, right, when we
have seniors in our conmunities that are
really struggling to make ends neet, and it's
difficult for us to direct themto any agency
or any services, just wondering how you guys
can al so just provide us sonme gui dance on how
we can better support nenbers of this
comunity. W usually had to send themto
our |local senior centers to try and get sone
services nmet that way. But the reality is is
that fol ks are struggling and --

NYSOFA ACTI NG DI RECTOR COLSEN:
Struggling because they're afraid?

ASSEMBLYWOMAN REYES:  Struggling
because they're afraid, struggling because

there is really no clear place for themto go
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and receive services.

NYSOFA ACTI NG DI RECTOR OLSEN:  Yeah,
because -- you know, at least in the network
that | oversee, we don't ask any of those
guestions. W don't ask immgration status,
we don't do any of those things. So, you
know, there shouldn't be a -- that's why |
asked you about the fear. There should be no
concern about going to any of the simlar
services that they've always gone to.

So if it's a fear issue -- which
conpletely get -- | think there was a fear
issue prior to this admnistration, right?
That what would be really hel pful for ne,
Assenbl ywoman, is to sit down with you. And,
you know, |'ve asked for some gui dance and |
think it's being developed in terms of our
providers. But it would also be helpful to
hear fromyou in terns of what we shoul d be
t hi nki ng about so that we can bring theminto
t he MPA deli berations.

CHAI RVAN PRETLOW  Thank you for your
response.

NYSOFA ACTI NG DI RECTOR OLSEN:  Sorry
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about that, Assenbl ynman.

CHAI RVMAN PRETLOW That's all right.
| lIike people who finish the sentence, but --

(Overtal k.)

NYSOFA ACTI NG DI RECTOR OLSEN:  It's
just a really inportant question, so ny bad.
My bad.

CHAI RVAN PRETLOW -- when a sentence
beconmes a chapter, it gets a little |ong.

Assenbl ywoman Buttenschon. |Is she
still here?

ASSEMBLYWOVAN BUTTENSCHON:  Thank you.
Good afternoon. Thank you, Chairs, very mnuch
for your service to our country.

And this question is for Comm ssioner
DeCohen. So recently we passed |egislation
that enacted liaisons in all of our state
agencies. And they're liaisons for our
veterans. M first question is, howis that
going? Do we see -- not only with the state
agency, but this legislation reflected the
Executive branch.

And the second question is we al so

passed | egislation this year for veterans'
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TAP for non-conbat-serving veterans. And
j ust seeing how you see that rolling out.

Thank you.

DVS COW SSI ONER DeCOHEN:  So |l et ne
say again -- let nme applaud you on this. W
were making it clear that there are so nany
who have served within state agencies. Wen
we got into the halls of the Concourse and we
put up that signage for those who have
served, our state partners got into their
wor k environnents and we were able to find
t hose who served working right here in the
st at e.

The need for the veterans
coordinators, we are so pleased to be able to
have them Because we think that there
shoul d be a veteran coordi nator everywhere
where a veteran or sonmeone who served -- in
corporate and beyond.

We have put out the clarion call, and
we have gotten the response. W have two
trainings that are up -- that's upcom ng.

One is going to be, the first one, virtually,

and then the second with the coordi nators.
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And again, a wonderful response across
the state. Wthin the agencies is going to
be in-person.

ASSEMBLYWOVAN BUTTENSCHON:  So al
stat e agenci es have responded that they have
put this in place? As | believe it was
yest er day.

DVS COWM SSI ONER DeCOHEN:  They have.
So just the first training is --

DvS DEPUTY COUNSEL POVERANCE
February 26th. That will be virtual. Wth
t he second one taking place in Apri
i n-person.

In addition to that, we've established
a partnership that's been in place for a
nunber of years now with the Nationa
Vet erans Legal Services Program They have
an online training opportunity which each
veterans liaison will have the opportunity to
take and conplete, entirely free of charge,
to better informthem about the benefits and
services available to the veterans and
mlitary famlies in their mdst.

ASSEMBLYWOVAN BUTTENSCHON:  So where
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woul d t hese nanmes be posted? WII| these be
on your website so we can direct individuals
of each one of those -- you call them

coordi nators, we call themli ai sons.

DvS DEPUTY COUNSEL POVERANCE
Veterans |iaisons, yesterday. It will be on
our sites --

ASSEMBLYWOVAN BUTTENSCHON:  So it will
be on your website that they can reflect on
what state agency and within the Executive
al so.

DVS DEPUTY COUNSEL POVERANCE: That's
correct.

ASSEMBLYWOVAN BUTTENSCHON:  And t hen
t he VTAP, obviously you'll have a SUNY
liaison. But how do you see that rolling out
for non-conbat veterans?

DVS DEPUTY COUNSEL POVERANCE: So this
is a huge adm nistrative advancenent that was
announced on Veterans Day of |ast year, that
everyone is very excited about. M
understanding at this point is we are still
waiting to see the text go forward in the

chapter amendnents. Once that's passed, it
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will be rolled out.
ASSEMBLYWOVAN BUTTENSCHON: | will get
that to you.

DVS DEPUTY COUNSEL POVERANCE: Thank
you.
CHAI RVAN PRETLOW  Assenbl ynan Eachus.
ASSEMBLYMAN EACHUS: Thank you, Chair.
| want to start off by thanking
Chai rwonman Seawri ght for inviting you,
M. Osen, to our last commttee neeting.
And | hope it happens nore often.
NYSOFA ACTI NG DI RECTOR OLSEN:  Ch, and
thank you. I1'mGeg, ny dad is M. d sen.
ASSEMBLYMAN EACHUS: Yeah. No, it was
great.
| do want to caution you on the
Soci al Security nunbers that you were
throwi ng around. | was qualified to get
Soci al Security over seven and a half years
ago, and I'mstill not getting it. But
there's a reason behind that, as you well
know. You can receive it at different ages
and di fferent anounts, so --

NYSOFA ACTI NG DI RECTOR OLSEN: R ght .
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ASSEMBLYMAN EACHUS: But | do feel
t hat because of the uncertainty of
Soci al Security, that we need to do
everything we can to advertise your services
and prograns out there so that the fol ks who
are very nervous about this feel alittle
nore secure at |east, anyway.

| wanted to nmention | am so glad that
we're going to a paid onmbudsnan program
because | don't know if people realize but if
you wanted to be an onmbudsnan person,
vol unteer, you cannot have a famly nmenber in
that particular facility that you are
visiting. Wiich nakes it very difficult to
mai ntain that, as you nentioned. So.

And then the last thing that | wanted
to nmention, Conm ssioner Osen, was | |ove
your innovative housing suggestions.

However, as we know, those are all Kkind of
subj ect to hone rule, you know.

NYSOFA ACTI NG DI RECTOR OLSEN: Did you
say housi ng?

ASSEMBLYMAN EACHUS: Housi ng, yeah.

NYSOFA ACTI NG DI RECTOR OLSEN:.  Ckay,
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t hank you.
ASSEMBLYMAN EACHUS: Yeah, the
m crohouses, m ni houses, all of those. But
subj ect to home rule, which is a problem
NYSOFA ACTI NG DI RECTOR OLSEN. Wl |,

that's the whole problemw th housing, right,

is because it's home rule. | mean, |'ve
seen -- |'ve been in these m crohouses.
They' re absolutely amazing. | mean, the one

| was in, it was on Seneca Lake, so it's a
little bit different. But, you know, it goes
up in a day, costs $30,000 to build,

conpl etely energy-efficient.

So there's a whole difference between
how we grew up in usual housing.

ASSEMBLYMAN EACHUS: But we have to
tackl e the honme rule issue of that.

NYSOFA ACTI NG DI RECTOR CLSEN:

Absol utel y.

ASSEMBLYMAN EACHUS:  Conmi ssi oner
DeCohen, on this Gold Star Annuity Program
that's coming in, | have a number of
famlies, too many fam lies that have | ost

their father, their husband or their wife and
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so on like that. WIIl there be a | ookback to
t hat program when it cones in?

DVS COW SSI ONER DeCOHEN:  |' m not
sure. |'mnot certain of that.

Do you know that, Benjam n?

DVS DEPUTY COUNSEL POVERANCE: There
will be the opportunity for famlies that
have applied in the past who were previously
denied to file a new application under the
new statutes, and then be able to receive the
benefit if they qualify.

ASSEMBLYMAN EACHUS: But if they knew
they weren't qualified and it was only going
to the parents, how many fol ks is that,
possi bly? | nmean, you know.

DvS DEPUTY COUNSEL POVERANCE: We
intend to engage in a significant outreach
canpaign, in collaboration with partners
across the state, to get that word out.

W al so have informati on about those
who applied in the past and have been deni ed,
and we'll reach out to themdirectly, as well
as say, Hey, you filed before, the | aw has

changed, please file again.
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ASSEMBLYMAN EACHUS: kay. And now
you nentioned somet hi ng about tracking, with
the DOD, the veterans com ng into New York
State. You can do that now? About 20 years
ago when I was with the county veterans
department, they were not rel easing that
i nformati on because of privacy problens. But
you can do it now?

DVS DEPUTY COUNSEL POVERANCE: Yes,
sir, you're exactly right. There was a
| engt hy process of negoti ations between New
York State and DOD, but now it's possible.

ASSEMBLYMAN EACHUS: Geat. Thank
you.

CHAI RVAN PRETLOW  Assenbl ywonman
Wal sh.

ASSEMBLYWOMAN WALSH:  Thank you very
much, Chair.

Wl conme to the panel

| have a comrent and then really a
guestion. It's directed towards Veterans
Servi ces.

So we all know or we ought to know,

we're going to know soon, by April 15th, that
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New York State has the highest tax burden in
the entire nation. But sonehow,

m racul ously, maybe, we're al so very generous
people. And we have people in our state who,
in addition to paying the highest taxes in
the entire country, will also check off an
extra box or two and say that they're willing
to, on their own, pay nore -- pay nore
because they care so deeply about an issue
that they're willing to pay nore.

| amvery troubled by the issue of
havi ng these di fferent checkoffs and the
nmoney that's collected not conpletely
distributed to the benefit of the categories
that they're intended for within a fisca
year.

So in response to earlier questioning,
you di scussed expenditures for honel ess
veterans. But that is not tax checkoff
noney. Conptroller Di Napoli says that there
is $1.3 mllion in that account for honel ess
veterans, but zero dollars in disbursenents.
Wiy is that?

DVS COW SSI ONER DeCOHEN: Go ahead.
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DVS DEPUTY COUNSEL POVERANCE: W th
respect to the Veterans Homel essness
Assi st ance funds?

ASSEMBLYWOVAN WALSH:  Yes.

DVS DEPUTY COUNSEL POVERANCE: That
noney -- when we tal k about that program
that literally is taking place on a daily
basis. Qur outreach teamis receivVving
appl i cations, processing applications, those
who are eligible are being disbursed funds
t hrough that program It's happening
literally every day.

ASSEMBLYWOVAN WALSH:  But why, then,
is there still $1.3 million left in that
fund? Wiy isn't that zeroed out every year?

DVS DEPUTY COUNSEL POVERANCE: | think
in part it's because it's not a type of
| unp- sum nonetary novenent. Right? These
are individual veterans who are facing
housing crises in their lives who are filing
the applications, again, with New York State
DVS. The applications are processed on an
i ndi vidual basis, and the allocations are

given to those veterans to address those
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i mm nent needs.

ASSEMBLYWOVAN WALSH:  So are you
saying that there is a | ack of applicants?
It sounded |ike you had nore applicants --

DvS DEPUTY COUNSEL POVERANCE: No,
there's no lack of applicants.

ASSEMBLYWOVAN WALSH:  So what -- |
don't understand why -- do you need nore
peopl e to process the applications?

DVS DEPUTY COUNSEL POVERANCE: W do

not . No, we have a full outreach teamthat's

wor ki ng on those literally day in and day
out, since that programstarted up on
Vet erans Day of 2024.

ASSEMBLYWOVAN WALSH:  So you' ve got
pl enty of applications, you' ve got plenty of
peopl e to process the applications, you're
doing it on a basis, and yet you still have
over a mllion dollars, according to the
Comptroller's office, that's unexpended.

| don't understand why that nunber is
still -- listen, | don't care if it's $50.
don't care if it's $100. M point is if

peopl e care enough, that noney should all be
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spent.

Thank you.

CHAI RVAN PRETLOW  Assenbl ywonman
Gonzal ez- Roj as.

ASSEMBLYWOVAN GONZALEZ- ROJAS:  Thank
you.

This question is for Director Geg
O sen. Thank you for being here.

NYSOFA ACTI NG DI RECTOR OLSEN:  Thank
you.

ASSEMBLYWOVAN GONZALEZ- ROJAS: | ni ght
have actually shared this |ast year, but |
personal | y navi gated a chal | enge where ny
not her fell, broke her hip, ended up in the
hospital, rehab, and then we were stuck as a
famly as to what -- assisted living for a
short period of time. Utinmately we just
want ed her to have 24-hour hone care. She
struggles with denenti a.

| want to personally thank Becky
Preve, who's in the audience, fromthe
Associ ati on on Agi ng, who hel ped ne and ny
fam |y navigate the Nursing Hone Transition

and Di version Program which is an anmazi ng
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programto have fam |y nmenbers stay in their
home and get the care that they need,
especially ol der adults.

' mconcerned that | see the Executive
tout an $18.2 mllion savings by instituting
an enroll ment cap on the Nursing Home
Transition and Di version Wai ver Program So
|"mjust baffled as to why this is included.
How nmany ol der adults will be inpacted by the
cap? And | would imagine if there are
savings fromthis program it will ultimtely
be transferred in greater costs to their
nursi ng home system And for many of us, it
woul d be nore costly and renove our |oved
ones fromthe confort and dignity of their
hones.

So pl ease make this nake sense.

NYSOFA ACTI NG DI RECTOR OLSEN:  First,

t hanks for sharing your story, because what
you denonstrated is really the val ue of what
our network does every single day.

In terns of the programthat you're
tal king about, that's adm nistered by the

Health Departnent, and | really can't speak
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toit. I'mso sorry.

ASSEMBLYWOVAN GONZALEZ- ROJAS:  Ri ght .
| would love to hear about -- | know the
Master Plan for Aging has yet to be -- or is
com ng soon, as | understand. But |I'm
wonderi ng about how we are thinking about
fam |y caregivers that are not in programns
| i ke CDPAP, are not getting covered. What
are the ways that we're supporting our famly
caregivers who are unconpensated that put
billions of hours of labor into this field
but are not conpensated and don't have a | ot
of support?

s there an el enent of famly
caregiving -- | know you can't give away the
details of the plan. But how are we thinking
about this?

NYSOFA ACTI NG DI RECTOR OLSEN:.  Wel |, |
can't give away details of the plan. | can
just tell you what we do. That's one of our
four huge pillars. W've got 4.1 mllion
caregivers at any time during the year,
providing $39 billion worth of care.

So through our network, through a | ot
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of community partners, there are a | ot of
servi ces and supports, both directly --
nmeani ng how do you support the caregiver --
respite, support groups, et cetera -- and
indirectly. And those are the services that
take those tasks |i ke you were dealing with
off of the famly. R ght? So that's really,
really inportant.

The bi ggest problem Assenbl yworman, is
over 50 percent of caregivers don't
self-identify. And so we've got to cone up
with a different word. They think of
t hensel ves as sons, daughters, et cetera,
et cetera. So we have a whol e canpai gn
statewi de we' ve been running to change that.
Wen we do, we see a 430 percent increase in
outreach --

(Overtal k.)

CHAI RVAN PRETLOW  Thank you for your
response.

NYSOFA ACTI NG DI RECTOR OLSEN:  Thank
you, Assenbl yman, thank you. |'m| ooking at
you. Sorry about that.

ASSEMBLYWOVAN GONZALEZ- RQIAS:  |'d
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love to tal k nore about that.

NYSOFA ACTI NG DI RECTOR OLSEN:  Thank
you, Assenbl ywonan

CHAI RVAN PRETLOW  Assenbl ynenber
Maher .

ASSEMBLYMAN MAHER: Sorry, | didn't
hear that.

Thank you all for being here today. |
wanted to bring up the Veterans Nonprofit
Capital Program So | just wanted to ask --
| believe this is the third round. |Is the
funding for the third round fromthe fisca
year '23 in the enacted budget appropriation?
O is that an additional funding?

DVS DEPUTY COUNSEL POVERANCE: The
applications for the third round, sir, are in
progress right now. And so there is funding
that is in place on the books at the nonent
that will be used to fund that third round.

ASSEMBLYMAN MAHER: Do you expect this
to be expanded into future years?

DVS DEPUTY COUNSEL POVERANCE: At this
point it will depend in part what the ful

response to the third round is.
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W' ve al ready provided, you know,
mllions of dollars, as you know, in funding
through this program It's a question at
this point of what we see as far as lingering
need after this third round is conpl eted.

ASSEMBLYMAN MAHER: Have you heard of
sonme difficulties fromlocal VSGOs being able
to apply, sone roadbl ocks they received? Has
anyone reached out to your office and then
not submtted an application or maybe
recei ved that assistance?

DVS DEPUTY COUNSEL POVERANCE: Yes,
sir, we have. The biggest roadbl ock and
really the only roadbl ock that we've heard
about is challenges with the technol ogy, of
utilizing the systemfornmerly known as Grants
Gateway, and | can't think of what it's
currently call ed.

But the access and the use of that
system was a chall enge for a nunber of
veterans' service organi zation | eaders. W
provi de opportunities, as we've heard about
this, to better educate them about how to go

t hrough that process.
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For exanple, in this last round there
was an entire education session with the
Dormitory Authority of the State of New York
t hat provided full-scal e gui dance and
answered every question that was posed during
t hose sessions about how do you utilize that
system

ASSEMBLYMAN MAHER: W I | you be, based
on the response, advocating for this to be
conti nued?

DVS DEPUTY COUNSEL POVERANCE: That's
going to have to be | ooked at and eval uat ed
internally at our agency. Qur general
counsel , Jonathan Fi shbein, is our project
| ead on that.

But we certainly are | ooking at all of
the results of that. W' ve heard nany
positive things fromveterans' service
or gani zati ons about their use of those funds,
and we' Il certainly be taking those into
consi deration as we eval uate the program and
the after-action work that we'll be doing.

DVS COW SSI ONER DeCCOHEN:  And as

boots on the ground we can tell you, going
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across the different |egions and the posts
that | get to see, we get to see the

di fference before and after -- |eaky roof
com ng down, and now t he wonderful work
that's been able to be done as a result of
this project. And we hope to be able to
cont i nue.

ASSEMBLYMAN MAHER:  No, for sure. The
capital inprovenents are huge for recruitnment
for all of the operations that exist, that
canmaraderie that's created. Sone of it is
j ust being prevented from happeni ng because
there are so many capital issues all over the
State of New York.

So | would hope to see this program
continue, but | also would love to talk
of fl i ne about how we can overcone that tech
gap and, whether it's in our district or
districts throughout the state, working with
menbers to kind of identify how we can help
with some of those veterans' organizations in
getting the funds to them

Thank you.

DVS COWM SSI ONER DeCOHEN:  Thank you.
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Thank you so rmuch, Assenbl ynenber

CHAI RVAN PRETLOW  Assenbl ywonman
Gglio.

ASSEMBLYWOVAN G GLI G Thank you.

|"mjust going to follow up on what we

wer e just discussing about the grant
opportunities and applications. Because we
did put a programin place that says that
every departnent should have a veteran
[iaison.

|"mjust wondering if every agency
t hroughout the state has a veteran liai son,
especially when it cones to these grant
opportunities. Because | just got off the
phone with ny VFW post commander, and he did

apply for grant funding and thought for sure

that he would have it, and then said: No, we

just got an emmil back saying these are the
posts that did get the grant funding.

So, one, are all of those funds being
utilized by the VFW and by the veteran
service organi zations? |s there any noney
ever left? Do you ever look into that? And

then also, is there a |liaison? Because it
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coul d take hours to go onto the grant portal.
And a | ot of these people do not have the
techni cal skills, whether you're going around
to different parts of the state and training
them for hours on how to apply for these
grant funding opportunities. A lot of them
don't have the technical ability or they're
snowbi rds, they go south in the sumrer and
then they're back in the winter -- | nean,
south in the winter and back in the sunmer.
So they may miss, if they get an email a week
| at er saying, Hey, you' ve got to give us the
deed to the property, or, You have to give us
t he budget.

So they really need technical help.

So do we have veterans liaisons in every
state agency?

DVS DEPUTY COUNSEL POVERANCE: Not
only do we have them but we have progranm ng
al ready on the schedule coming up this nonth
and the nonths beyond to work with themto
educat e them about the prograns at the
federal and state |levels that they can be

speaking to their constituents about.
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ASSEMBLYWOMAN G GLI O  (Ckay, because
he -- like | said, he had went onto the
portal and didn't get the funding, got an
emai | saying this is who was awarded the
grant funding and no explanation as to why.
And he didn't know who to call in DASNY to
determ ne why he wasn't able to get that
f undi ng.

DvS DEPUTY COUNSEL POVERANCE: Be
happy to have a conversation both with you
and with the post commander regarding that,
because again, there is a third round that is
in progress. And certainly those who may
have not gotten it in the previous couple of
rounds can apply again and file an
application through that process.

ASSEMBLYWOMAN A GLIG  Okay. So is
there a list of all the liaisons for every
agency in the state and veterans service
or gani zati ons have so they know who to cal
to help themwi th these technical issues?

DVS DEPUTY COUNSEL POVERANCE: If |
may, are we tal king about state agency

I iai sons or veterans service organizations
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|'i ai sons?

ASSEMBLYWOVMAN A GLIG We're tal king
about the executive or the Chapter 477 of the
Laws of 2024 that requires a liaison, a
veterans |iaison for every agency.

DVS DEPUTY COUNSEL POVERANCE: There
is alist being built. Once that list is
finalized as to who's in that position for
each agency, it will be finalized and posted
on our websites.

ASSEMBLYWOVMAN G GLI G Ckay, so we
don't have all the -- all of the agencies in
the state as per Chapter 447 haven't been
establ i shed yet.

DVS DEPUTY COUNSEL POVERANCE: They
have. W're going to be having a neeting
with them on February 26th to nmake certain
that we have all the information correct.
After that, the list will be posted.

ASSEMBLYWOVAN @ GLI G Thank you.

CHAI RVAN PRETLOW  Thank you.

Senate for foll ow ups?

CHAI RMOVAN KRUEGER: Thank you.

First we have Senator Cordell d eare,
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three-m nute foll ow up

SENATOR CLEARE: Thank you agai n,
Director Asen, for being here. And | want
to thank your office for the work that we do
t oget her on social isolation, and I | ook
forward to doing nuch nore of that.

|"'mglad that you all are recogni zing
grandparents. W' ve known that for a | ong
time, a lot of grandparents and
great-grandparents are raising their
children, their great-grand and their
grandchi | dren.

| want to know two things that | am
noticing. You know, many of the honel ess
i ndi vidual s I encounter are ol der
New Yorkers, and their needs are very
different fromfamlies and younger people.
| s there any portion of NYSCOFA' s budget or
anyt hi ng dedi cated to address this sadly
growi ng --

NYSOFA ACTI NG DI RECTOR COLSEN:
Senator, | would lIove to have a foll ow up
with you on this. In previous

adm ni strations when | was in here, there
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was, you know, a Honel ess Advi sory Counci
that we tried to bring the issue of ol der
adults to.

| don't hear it really fromthe field
very much. But if it's sonething that you're
seeing, you're absolutely right, the needs
are conpletely different. Shelters need to
be, you know, organized or at |east have
staff that understand what those differences
are.

But this is not sonething that
trickles up to ne. | knowit's there, but
don't hear about it. So I'd love to
follow up with you

SENATOR CLEARE: Sure.

And t hen sonething that's been touched
on today a little bit in different ways by
yoursel f and others, you know, al nost every
agency touches the lives of ol der
New Yorkers. But there is no one place --
even for me, it's a struggle. 1 go from
committee to comittee, agency to agency,
| ooki ng for what has been appropriated for

seniors in every category.
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Can NYSOFA devel op a report and |let us
know so we can actually see in one place
everything that we are doing for ol der
New Yor ker s?

NYSOFA ACTI NG DI RECTOR OLSEN:  Yeah, |
t hi nk where -- you | ooked at the testinony
that | put together. Been doing that every
single year, from State of the States to
final budget. | don't have to do a fornal
report, but | go through themall for exactly
that reason, to show that the Governor really
cares about this popul ation. And whet her
you're DVS or OTDA, we're all doing work to
support them

So we can absol utely package that
t oget her.

SENATCOR CLEARE: Yeah, 1'd like to see
it in front of me. And anything ny office
can do to continue to help and anplify SNAP
HEAP, MSP and all the other programs to get
it out, we're happy to do that.

NYSOFA ACTI NG DI RECTOR OLSEN: | | ove
to hear you say that. | appreciate that,

Senator. You've been a great supporter of
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ours. But | think everybody could do a
better job, because these are benefits
t hey' ve earned.

SENATOR CLEARE: Thank you.

NYSOFA ACTI NG DI RECTOR OLSEN:  Thank
you.

CHAI RMOVAN KRUEGER: Thank you.

Assenbl y?

CHAI RVAN PRETLOW  Assenbl ywonan
Seawright, for a three-m nute foll ow up.

ASSEMBLYWOVMAN SEAWRI GHT:  Thank you,
M. Chai r man.

For Comm ssi oner DeCohen, 1 just
wanted to nention that in 1925, a nenori al
grove of 24 trees and a flagstaff was
conceptualized in Central Park, and the grove
was a tribute to American wonmen veterans.

It was forgotten about, and a senior
constituent was in the library reading
t hrough ol d New York Tines and saw a 1930
article. So every Veterans Day a group of
us, including Senator Krueger, have an event
in Central Park on Fifth Avenue between 69th

and 71st Street.
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So we'd like to invite you to cone
| ook at this wonderful grove of trees and
this living nmenorial in the fall.

And | have two quick questions for
Greg. Thank you again for your testinony.

What are your thoughts or what is your
position on including in the Master Plan
home sharing and respite care? What are your
t hought s?

NYSOFA ACTI NG DI RECTOR OLSEN: | think
that the Master Plan is going to continue to
evol ve

| am a huge proponent of home share.
| think the New York Foundation is testifying
today. W piloted the Vernont nodel that's
been going on for 38 years. |It's very, very
effective not only for the individual who is
opening up their honme, but for the individual
who is nmoving in -- not only in providing
services that they didn't expect to, but
obvi ously the cost sharing. Huge fan.

ASSEMBLYWOVAN SEAWRI GHT:  And | know
you said the 1115 waiver, you' ve told ne

previ ously, doesn't include anything for the
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elderly. | know Assenbl ywoman Lunsford said
t he conmm ssioner | believe yesterday had said
that it does.

So what's your position on including
that in the Master Plan as well?

NYSOFA ACTI NG DI RECTOR OLSEN. Wl |,
agai n, any wai ver has to be approved by CVE.
It's pretty prescriptive. So | will follow
up with Comm ssioner McDonald. |If there is
roomin there for 1115 waiver dollars to
support older adults, 1I'd be a hundred
percent behind that.

ASSEMBLYWOVAN SEAVWRI GHT:  And with
regard to the Orbudsnman Program how many
nore vol unteers woul d be needed statew de to
neet the need?

NYSOFA ACTI NG DI RECTOR OLSEN:  Yeah, |
don't know the answer to that question,
Assenbl ywonan.

We are continuing still to try to push
to get as many volunteers as we can.

Vol unteering today is way different than it
was 10, 20, 30 years ago, just in terns of

what people are doing. This is a very, very
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skilled job. And the volunteers that are
doing it -- | nean, God bless 'emfor what
t hey do.

But we will continue to push that as a
wr aparound, a supplenent as we're increasing
t he FTEs.

ASSEMBLYWOVAN SEAWRI GHT: | received a
letter froma constituent on the
Upper East Side that participated in the
home- shari ng program and what a success it
was. And |I'm hearing from people in ny
storefront district office that cone in,
seniors that really appreciate the respite
care and the home-sharing program

Thank you.

NYSOFA ACTI NG DI RECTOR OLSEN: No
doubt the hardest thing is to match
especially around politics these days.

(Laughter.)

CHAI RVAN PRETLOW  Thank you.

Senat or ?

CHAI RMOVAN KRUEGER: Thank you.

And | think to close for the Senate,

Chair Scarcel | a- Spant on.
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SENATOR SCARCELLA- SPANTON:  Thank you
agai n.

| know this has conme up a few tines.
The Executive Budget proposes 157,000 for the
coordi nati on of those enployees for each
agency, the veterans' liaisons. Are we going
to be adding to people's portfolio, |ike
assi gni ng sonebody, if they're doing
sonmething el se, they're going to al so be
doi ng veterans work? Because it feels |ike
157,000 woul dn't be a sufficient amount to
cover every single agency in having a
veterans' liaison. M first part.

And second part, simlar to what
Senator Cleare said, this -- Veterans
t ouches every single agency. |'ve been
waiting to see if we can get a breakdown of
what we're spending in each agency for our
veterans so we have a better idea of what
New York's investnment is.

Thank you.

DVS DEPUTY COUNSEL POVERANCE: Thank
you, Senator.

As far as the question around the
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$157,000 for the veterans liaison work, what
we're seeing with the agencies across the
executive branch is they're individuals, many
of them veterans thensel ves, who are raising
their hands saying | want to be in this spot.
They' re already working for those agenci es.
They're not new hires, they're already there
boots on ground.

But they want to be taking on this
role, and they want to get the education and
training that we're | ooking to provide them
as well to becone better informed about their
fell ow veterans in the agency as well as
t hose whom t hey serve constituency-w se.

SENATOR SCARCELLA- SPANTON: Real |y
guick on that, if you could provide our
office with a list of who each veteran
liaison is, that would | think be incredibly
hel pful for us. Because especially in ny
district office we get a trenmendous anount of
cases. So if it's a veteran and it's
specific to a veteran, it would be great to
have t hat contact.

DVS DEPUTY COUNSEL POMERANCE:  You
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will have it on the afternoon of the 26th of
t hi s nont h.

SENATOR SCARCELLA- SPANTON:  Thank you.

And al so for the update on what we're
spendi ng within each agency, that would be
hel pful as well, so we have a better, nore
conprehensi ve i dea of what we're spending and
investing in New York veterans.

And | also just wanted to | eave you
with this. As we see changes com ng down
fromthe federal governnent, | think it's
really inportant that New York State takes a
| eadership role in making sure our LGBTQ+
veterans are taken care of, whether that's
nmental health resources, additional
protections for benefits if they | ose any
benefits.

| think that's really inportant that
New York State starts thinking about that.

Thank you.

DvS DEPUTY COUNSEL POVERANCE: We are
fully prepared to pursue justice on all the
fronts you are nentioning. Qur appellate

units in particular, both with VA cases and
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di scharge upgrade cases -- and with
Restorati on of Honor Act matters.

We have had many conversations
internally about that topic, and we are ready
for what cones.

SENATOR SCARCELLA- SPANTON:  Thank you
very much

DVS COMW SSI ONER DeCOHEN:  And | was
just on our first neeting with the doctor
who's been reappointed to the office of
experience, Dr. Davis.

SENATOR SCARCELLA- SPANTON:  Thank you.

CHAI RVAN PRETLOW  Thank you.

And to close for the Assenbly,

Assenbl yman Stern, three-mnute foll ow up.

ASSEMBLYMAN STERN: Thank you,

M. Chairman

Two issues. Follow ng up on the
Gold Star Annuity Program the |ast annual
report of 2023 -- |looking forward to getting
the 2024 as soon as we can, by the way. But
the 2023 report, there were 206 Gold Star
parents. Has there been an analysis on, with

t he expansi on of the program how nany nore
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beneficiaries we expect to have in the com ng
years so that we can plan accordingly going
f orwar d?

The 2024 annuity was $588. |'m
wondering if you know what the 2025 annuity
nunber is going to be.

The second issue, in the 2023 budget
there was a requirenent for the agency to
submit a report on the Justice for Heroes
initiative. These are |egal services
provi ded t hrough the | aw school s throughout
the state to provide vital representation for
veterans in | egal proceedings.

The report was supposed to be filed --
subnmitted the end of the year. So when can
we expect to receive that report? And prior
to receiving the report, I'mwondering if you
can share maybe just a little bit of insight
on the inpact of that very inportant program

DVS DEPUTY COUNSEL POVERANCE: |1'd be
honored to, sir.

Yeah, taking your questions in order,
if I recall themcorrectly. First on the

Gold Star parents, the answer is yes, we do
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have several mathematical cal cul ati ons about
what this | ooks like in the outyears. Happy
to share those. Probably nore conpl ex than
we have in the mnute and 20 seconds | see
left in the tinme, but |I'm happy to provide
those to you about what that cal cul ation

| ooks |i ke.

When it cones to Justice for Heroes,
that's going to be in our annual report that
you'll be getting for the 2024 cal endar year,
tal ki ng about the successes of that program
|"ve had the honor of being a part of that
since the very begi nning of that grant
program and we're actually in the new cycle
right now The RFP's going to be com ng out
guite soon for |law schools to apply for
what's going to be a third round of funding
in that area.

What we are seeing is |ife-changing
servi ces being provided free of charge in
areas ranging fromcharacter of discharge
upgrades to housing matters, famly | aw
cases, a lot of work being done even as far

out as things like driver's |license
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suspensi ons, which can be devastating to a
veteran, and naking certain that they can get
access to justice when they are facing those
situations. That's Part A

Part B, and in sone ways the best part
of the entire thing, it's helping the
veterans of today; it's also training the
veterans' advocates of tonorrow. Because
when you have | aw students going through a
clinical |egal education programand they see
firsthand the direct inpacts of what veterans
law in its various fornms can do, that wll
inspire themto go into this field for a
career or, if it's not their main focus, to
at least make it a part of their practice in
some way, shape or form

ASSEMBLYMAN STERN: Very good. Thank
you.

CHAI RVAN PRETLON And with that fine
answer, that ends this portion of the
heari ng. Comm ssioner, Director, Attorney,
|'"d like to thank the three of you for your
t esti nony.

And I'Il call up the next panel,
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Panel C.

NYSOFA ACTI NG DI RECTOR OLSEN:  Thank
you all. Appreciate your support.

("Thank you" from | egi sl ators,
panel i sts.)

CHAI RVAN PRETLOW  Cal I'i ng AARP
New Yor k, New York Statew de Senior Action
Counci |, the New York Foundation for
Senior Citizens, Lifespan of G eater
Rochester, LiveOn NY, and Association on
Agi ng in New York.

(Pause; off the record.)

CHAI RVAN PRETLOW (M c off) -- in the
boot h, just introduce yourselves so they'l|l
know what nanmes to put up on the screen when
it's being broadcast.

So start fromny right, your left, and
just go right across, just your name and
organi zation. Don't start your testinony
until -- yes.

M5. MYERS: Gail Myers, New York
St at eW de Seni or Action Council.

M5. McMANUS: Kristen McManus, AARP
New Yor k.
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MS. BAER  Barbara Baer, New York
Foundation for Senior G tizens.

M5. COCK: Ann Marie Cook, from
Li fespan of Geater Rochester.

MS. FISHER: Dora Fisher, LiveOn NY.

M5. PREVE: And |'m Becky Preve,
executive director of the Association on
Aging for the State of New York.

CHAI RVAN PRETLOW  Thank you.

Wl come, one and all.

We can start wherever you'd |like, left
or right.

M5. McMANUS: Yeah, sure, I'Ill start.

CHAI RVAN PRETLOW  You'll pick you to
start? Ckay.

M5. McMANUS: Thank you. As you
heard, |1'm Kristen McManus from AARP New
York, and | really appreciate the opportunity
to be here to testify in front of you today.

AARP is a nonpartisan, nonprofit
soci al m ssion organi zation. W have
2.2 mllion nenbers in the State of New York
We advocate for the needs of the 50-plus

popul ation. And that is a population that is
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boom ng.

There was a report that canme out
yesterday fromthe Center for an Urban Future
t hat says the 65-and-over population in
New York State is 3.5 mllion people. This
is a 50 percent increase fromthe previous
decade. And unfortunately, this is also a
popul ation that is increasingly living in
poverty. More than 50 percent of this
popul ation is under the poverty line, and
around hal f does not have access to
retirement incone.

So the need really is for a state
budget that |ooks at the needs and wants of
this population and neets them And what we
know from our research is that overwhel m ngly
this is a population that wants to age in
their own honmes and in their own comunities.

The prograns that we've been speaking
about today, the non-Medicaid hone and
comuni ty-based services that are
adm ni stered through the State Ofice for the
Aging allow ol der adults to do that. W are,

speaki ng for AARP, unbelievably appreciative
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of the Legislature's historic conmtnent to
fundi ng these progranms, providing the

addi tional investnment every single year. W
are beyond grateful that the Governor has
recogni zed how i nportant these prograns are
and put in a historic investnent to be able
to finally address these waiting lists.

Some of ny col |l eagues here are going
togointoalittle bit nmore of the details
of what nore funding is needed, but | just
want to enphasize how inportant this is for
unpaid fam |y caregivers that are taking care
of their aging |loved ones. This provides
respite, it allows thema break. These
fam |y caregivers are spendi ng noney from
their own pockets, they are | eaving work,
nmoving to part-time, and overwhel m ngly these
are wonen. These are ol der wonen around
58 years old that are | eaving the workforce
in their prime years to be saving for their
own retirenent to take care of their aging
| oved ones.

| also want to quickly nention our

support for increasing funding for the
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Long Term Care QOrbudsman Program This is
critical eyes and ears for our nost
vul nerabl e residents.

And lastly | just want to cl ose and
say that AARP strongly supports efforts from
t he Governor to conmbat senior, elder
financial exploitation. Allow ng enpl oyees
of financial institutions to place a hold on
a suspicious transaction will really help the
denographic that is nost frequently targeted
for scams and fraud.

Thank you.

CHAI RVAN PRETLOW  Thank you.

M5. MYERS: Hi, I'mGil Mers from
New Yor k StateWde Senior Action Council.
Thank you for the opportunity to speak with
you t oday.

A lot of what we say, we are joined in
arms to support a strong aging program for
New Yor k.

In addition to ensuring adequate
funding for the two hel plines that our
organi zati on has through state contracts, our

menbers have prioritized the need to stop
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Medi cai d hone care cuts from being

i npl enented, and also to invest to build the
capacity of the aging service provider
network to neet the needs of today's seniors
and future seniors.

We need investnent to address both
inflationary costs and unnet need. |[|'Ill talk
about those in our two contracted prograns.

The Patients' Rights Hel pline Project.
We have had an increased nunmber of callers,
an increased conplexity of patients' rights
concerns. In our witten testinony we've
gi ven you sone data on | ooking at 2020 till
today. The nunber of clients we have hel ped
has i ncreased by 184 percent. The anount of
time spent has increased by 250 percent. And
our outreach and comrunity education has
i ncreased by 2,000 percent.

We are asking you, very sincerely, to
stop the cut in the Governor's budget. The
Legi sl ature in the past has added $200, 000 to
this programthat is not in the budget. W
al so need hel p because one of our

$100, 000 bequests fromthe Legislature has
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not been included in the reappropriation.
| " masking for a 30-day anmendnent fromthe
Governor's office for that.

W al so request an additi onal
i nvest ment of $500, 000 so that total funding
for this programwoul d be 731, 500.

You' ve heard this norning from NYSOFA
about the MCCAP program It conplenents the
H | CAP prograns in the county O fices for
Aging. W are very, very involved in trying
to reach people who are eligible for the
Medi care Savi ngs Program but have not yet
enrol |l ed, and we expect that there's over
300, 000 New Yorkers who would fall into that
category, putting about $8,000 a year back in
their wallets. W need additional noney to
conpl ete that outreach and education. And to
neet those needs, there are six
not-for-profit providers who are asking you
for an additional mllion dollars
proportionally allocated to those providers.

| also wanted to |let you know that in
our testinmony we have recomendati ons for

i nprovenents to the EPIC program W have
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concerns about cuts to the Medicaid program
that do affect older New Yorkers as well as
their famlies -- we care about everybody.

And we al so are very concerned about
econoni c security issues, so we want to
establish a SNAP cash assi stance fund for
victinms' conpensation, and we want to
i ncrease the SNAP benefit for famlies and
al so inprove the use of chip cards so that
there's not this scamming that's going on in
t he SNAP program

HEAP needs to be funded for both
heati ng and cooling. W can't have people
freezing.

(Time clock sounds.)

M5. MYERS: And thanks. See ny
t esti nony.

CHAI RVAN PRETLOW  Thank you,

Ms. Myers.

M5. BAER: Thank you. So hello to
Senat or Krueger, who |'ve known for a | ong
time. And hello, Chair Pretlow. | want you
to know that | grew up in your district and |

still love Mount Vernon. |It's a secret gem
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So pleasure to nmeet you

CHAI RVAN PRETLOW My pl easure.

M5. BAER: And Assenbl yworman Seawr i ght
and Senator Cleare, we're so happy that
you're the chair of the Aging Commttee. |
think you really understand the issues and
really that's a blessing for seniors, al

seni ors.

So |'"m Barbara Baer. | amthe program

director of the New York Foundation for
Senior Citizens. And | may be a little
hoarse fromsitting quiet for five or six
hours. The foundation is the only nonprofit,
non-sectari an organi zati on serving ol der

adul ts throughout New York City's five

bor oughs.

We are truly grateful for your past,
present and hopeful |y ongoi ng support of our
citywi de Honme Sharing and Respite Care
progranms. The progranms provide the only
services of their types in New York City.
These services allow the city's ol der
residents to age in place in their own hone,

and thereby respond to the city's housing
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crisis, prevent institutionalization in
nursi ng homes and shelters, and provide
significant savings to the state and
Medi cai d.

Qur free home-sharing services are
i npl enented by social workers who use their
prof essional skills to successfully match
ol der adult hosts who have extra space with
guests who need a place to live. And | am
the recipient of thousands of phone calls
nmysel f, having been a policy wonk -- |I'm
novi ng of f the speech for a second.

Havi ng been a policy wonk nmy whol e
life, to actually be back in the field and
hear the daunting stories of seniors, many of
whose only incone is Social Security -- thank
you, Frances Perkins from another age. These
people really need help. And, you know, in
our own way, we are reaching out to them
And |'m constantly daunted by this poorest
group. W're tal king about the 450, 000
seniors who have so little inconme, and really
they're living on Social Security.

So during the past 44 years we have
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successfully matched 2,613 -- 2,600 in 1300
shared living arrangenents. | see |I'm
runni ng out of time. And | apol ogi ze, but I
did want to speak to you

So what we're | ooking for is an
added-on -- and listening to these budget
nunbers, this is peanuts. W'd like an
allocation fromthe Senate and fromthe
Assenbly for $250,000. And we'd take |ess,
but it would increase our ability to do hone
sharing and respite care, which are really
both terrific prograns for our seniors.

Thank you.

CHAI RVAN PRETLOW  Thank you.

MS. COCK: Good afternoon. | want to
t hank Senat or Krueger and of course
Assenbl ynenber Pretlow, and | also want to
t hank, of course, Senator C eare and
Assenbl ymenber Seawri ght for your incredible
support of aging services. And | have to
give a shout out to nmy Assenbl ynman,
Assenbl yman Meeks. Thank you very nuch.

|"'m Ann Marie Cook, and |'m president

and CEO of Lifespan of Greater Rochester.
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We're a direct aging service provider. W
provi de services to about 30,000 ol der adults
and fam |y caregivers every year, and anong
ot her things al so operate the New York State
O der Abuse Coalition.

W really are seeing right now a
convergence of issues that are making our
work nore chal l enging. Very specifically, a
dramatic increase in the older adult
popul ation -- we've tal ked about that al
nmorning -- a dramatic increase in ol der
adults in poverty.

| will also say a decline in the
fam |y caregiver, because famlies are
smal |l er and of course those fam |y caregivers
are the backbone of the system

W' ve seen a dramatic increase in
scans -- thank you for tal king about it
earlier -- workforce shortages, and of course
a historic underfundi ng of aging services.

And while | applaud the Governor for
the $35 mllion increase -- it was
$35 mllion -- that in no way nmakes up our

ability to serve those individuals on
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waiting |ists.

And of course the aging service
network primarily serves those individuals
j ust above the Medicaid |ine. And sonetines
the only way we can serve themis to have
t hem spend down, which is exactly what no one
want s.

|"mgoing to focus today ny budget
requests on those ol der adults who are nost
vul nerabl e and ask for your consideration.
One, for the restoration of $375,000 to serve
ol der adults who have been abused. This is a
restoration in funding, and we serve al
i ndividual s across the state in all forns of
abuse -- physical abuse, sexual abuse,
psychol ogi cal abuse, and of course financial
expl oi tati on.

And while financial exploitation and
el der abuse is typically perpetrated by
famly menbers and cl ose friends, what we've
really seen an explosion on, which is
nunber two for me, is an explosion in scarmns.
There isn't a neeting | go to or a

presentation where | talk about scans where
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sonmeone doesn't come up and tal k about them
ei ther being scanmed or al nost scanmed.

So, Senator, thank you for saying that
earlier. You're keeping ny perfect record
for ne.

Wil e the Governor has increased
victinms' conpensation for people who are
bei ng scanmed, quite frankly we have to | ook
at the prevention side and add noney for
t hat .

A coupl e nore things because |'m
running out of time. W need to establish a
guar di anshi p program across the state for
vul nerabl e individuals. W have to be able
to address the social determ nants of health
and coordinate care better for ol der adults.
And we need increased funding for the
Long Term Care Qrbudsman Program

There are 5 mllion older adults in
this state, 4.1 mllion caregivers, and they
need support. Thank you very rmuch.

CHAI RVAN PRETLOW  Thank you.

M5. FISHER: Hello, and thank you for

the opportunity to testify. |I'mDora with
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Li veOn NY.

At LiveOn NY we believe that everyone
shoul d have the opportunity to age in the
comunities that they built.

| want to thank again -- | want to
echo ny col | eagues’ much appreciation for the
Legislature and for all of you who are
chanpi ons here today.

Li veOn represents a network of nore
than 120 comuni ty-based organi zati ons that
are out there serving ol der New Yorkers every
si ngl e day, providing essential services that
hel p ol der New Yorkers age in place --
services |ike senior centers, hone-delivered
and congregate neal s, case nanagenent,
af f ordabl e housing with services, elder abuse
prevention, transportation, and nore.

W are really proud to represent these
organi zati ons because what they are doing is
they are out there giving people the services
that they need so they can age in place.

Count | ess ol der adults across New York
are providing invaluable services to their

conmmuni ties, such as vol unteerism
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caregiving, civic participation. But

New York is failing to neet the needs of

ol der New Yorkers. Current aging policy is
fragnented, siloed, underfunded. Q der

New Yorkers | ose their independence,

conmuni ties | ose econom c benefit of the

ol der adults in their comunities, and
hundreds of thousands of ol der New Yorkers
are at risk for financial ruin, social

i sol ati on, and poor health outcones.

And so we have an over-65 popul ation
projected to grow to astronom cal
proportions, and nowis the tinme that we have
to address these core issues.

The core issues are our entire system
is set up to prioritize the nost expensive
services and the | east effective services.
We spent |ike eight hours yesterday talking
about the ballooning Medicaid crisis. Well,
guess what? W have the answer. Right? W
have the social and the community-based care
that we know saves noney and that people
want. It costs 10 times nore per i ndividual

to provide institutional care than it does to
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provi de comunity care.

The fundi ng has not kept pace with the
need. Service providers have been doi ng nore
with | ess and have still not recovered from
maj or budget cuts in 2010 -- plus that
doesn't even include the pandemc, all while
demand conti nues to skyrocket. There's
waiting lists, as we' ve discussed at | ength.

So the current and future demand
cannot be net unless we build capacity. W
sinply do not have the nunber of service
provi ders that we need, nor do we have a
sinplified process to access servi ces.

So | don't want to be all doom and
gl oom here, because the good news is we do
have amazi ng progranms and services that help
people. Qur nmenbers are doing it. Al of us
on the panel, we know about these amazing
programnms and services that are happening that
save the state noney, give people the
services that they need to stay in their
comunity, and they're so nmuch cheaper. And
they' re very popul ar.

So we have to act. Now i s our chance
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to lead the country. The cost of inaction is
clear. Wthout investnment, nore ol der adults
will be left without the support they need.

| see I"'mrunning out of time. Please
see our testinony for our specific asks. And
Li veOn NY shares the stances of every one of
nmy col | eagues on the panel.

Thank you so rmuch for your tinme.

CHAI RVAN PRETLOW  Thank you.

MS. PREVE: Cood afternoon, and thank
you all for the opportunity to testify.

| "' m Becky Preve. |'mthe executive
director of the Association on Aging, so |
get the distinct pleasure of having the
menbership that Greg O sen oversees, SO you
can inmagine | amtired all the time, based on
t he ent husi asmthat he spoke wth.

And | think this is probably the only
time as a legislative body you are going to
see a whol e group of advocates conpletely
agree on one topic. This was done
intentionally. W started at the
mcro level; I'"'mgoing to talk about the

macro | evel
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You all know the denographics very
well, but it's inperative to know a few key
itenms. O der individuals pay over
$72 billion per year in state and | ocal taxes
and make up al nost 43 percent of the tax base
in the State of New York

It is astonishing that although ol der
i ndi vidual s are paying the bulk of all of the
costs, the State Ofice for the Aging, whose
task is supporting the non-Medicaid-eligible
i ndi viduals, only receives |ess than
one-tenth of 1 percent of the overall state
budget. The current investnent actually
decreased us fromeight-tenths of 1 percent
to one-tenth of 1 percent because the overal
budget grew so significantly.

This funding pales in conparison to
t he need of the network, and it continues to
show t he inequity of NYSOFA s budget in
conparison to the demand and the growth of
t he 60-pl us popul ati on.

Addi tionally, there was al nbst zero
mention of older adults in the State of the

State, the State Budget Book, and in the




© 00 ~N oo o b~ w N P

N RN N NN R R R R R R R R R R
A W N P O O 00 N OO 01 B W N +— O©O

363

heari ngs this body has been hosting for the
past few weeks. And yes, | have watched al
of them so | feel your pain.

Qur network supports individuals who
are over the Medicaid benchmark but cannot
afford to privately pay for the services and,
on paper, qualify to go to a skilled nursing
facility. W serve them on average, for
seven to eight years at |ess than $10, 000 per
year, on aggregate, versus $150,000 in a
skilled nursing facility.

And it's confusing to all of us that
i nstead of focusing on Medicaid prevention
and supporting individuals at the | owest cost
wi th the highest inpact, the state continues
to choose to underfund agi ng services,
specifically home and comunity-based
servi ces.

These individuals are not nunbers,

t hey are human beings that are dependent on a
hot home-delivered nmeal. They cannot bat he
wi t hout someone coming into their home.

These individuals are retired teachers and

heal t hcare workers that were the heroes
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during the COVI D-19 pandenic, but sonehow
have conpletely lost all value as they age.

Through the two-year MPA process, one
thing is abundantly clear: Over 600 nenbers
have cone to consensus that NYSOFA needs to
be fully funded to allow older individuals to
age with dignity, autonony and respect.

From an advocacy perspective, this is
very frustrating. Professionals have cone
bef ore you, individuals have cone before you,
ol der individuals have told stories of |aying
in their own soiled |inens because they can't
get assistance -- and none of it has worked.

Caregivers are in crisis. They cannot
get support for |oved ones. They're using
al cohol and substances to cope, have
significantly increased suicidal ideation
and are | eaving the workforce in droves,
whi ch i s obviously an econom c i npact.

W' ve made the econom c case that the
state is overwhel m ngly benefiting fromthe
weal th and contributions of older adults, and
we have shown the cost savings to the

bal | ooni ng Medi caid problem Even with al
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of the data and metrics referenced in mne
and their testinony, the state refuses to
prioritize the ol der popul ation by investing
any real funding into the aging services

net wor k.

CHAI RVAN PRETLOW  Thank you.

Assenbl ywoman Seawri ght.

ASSEMBLYWOMAN SEAWRI GHT:  Thank you.

It's great to see a table of all wonen
with Winmen's History Month com ng up soon
Thank you each for your testinony.

|"d like to address ny questions to
Bar bara Baer fromthe New York Foundation for
Senior Citizens.

You said you're requesting $250, 000
fromthe Assenbly. Are you also requesting
250 fromthe Senate?

M5. BAER:  Absol utely.

ASSEMBLYWOVAN SEAWRI GHT: And what is
the history of the Foundation with regard to
your home sharing and respite care prograns?
And why are you seeking nore funding this
year than | ast year?

M5. BAER: The history of the
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foundation is that in 1981 Li nda Hof f man
started the programwith | think half a
soci al worker and sonmebody answering the
phone and actually Roy Goodnan and

Hel ene Wi nstein, who hel ped start it in
South Brooklyn. And it grew from 10 to 20
and went back and forth for a while.

And then | ast year we did 31 matches,
whi ch neans we hel ped 62 people. This year
we're on track to help 100 people, which
nmeans 50 natches. So that's pea -- | don't
know where | got the word "peanuts" from but
that's very little in ternms of what you're
all dealing with, and | totally realize that.

But basically this programis
cost-effective and conpassi onate. By
cost-effective, for all the noney that the
Governor and all of you put in, it costs
about $3900 per person to match. So in ny
view, when | get excited that the persons --
we're matching two people, we are putting two
peopl e under a roof for less than $10, 000.
And many of the people stay nany nore years

than two or three.
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So essentially while you' re sending
down 300, 000 for an affordable housing unit,
we are at |east acting as a bridge for
several years to house people. And we save
guests because people can't afford New York
Cty; we all know that. And we save hosts
because their nortgages and, you know, the
water bill and everything else is going up.
So people can stay in their own honme in both
ways.

And we al so hel p sone students who
are -- one person has to be 60, the other can
be any age over 18. So it's a gem and |
kind of fell in love with the program And
with vision, it could really grow and be
hel pful. There was just a study, there's
10, 000 vacant roons in New York City --

ASSEMBLYWOVAN SEAWRI GHT: Do you have
any prograns with CUNYs or SUNYs, natching up
young people for the home sharing with the
el derly?

M5. BAER  You know what, | didn't
hear you, Assenbl ywonman

ASSEMBLYWOVAN SEAWRI GHT: Do you have
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any prograns with SUNY or CUNY nat ching
student s?

M5. BAER No, we have NYU and -- but
we'd love to extend it, and that's a great
idea. No, we don't.

ASSEMBLYWOMAN SEAWRI GHT:  Thank you.

CHAI RMOVAN KRUEGER: Thank you.

Senat or - -

M5. BAER | want to ask you, can
j ust answer one question about respite care?

CHAl RMOVAN KRUEGER:  |'m sorry, we
have to cut you off. W' re equal opportunity
nmean here.

(Laughter.)

CHAl RWOVAN KRUEGER:  Cordel | Cl eare.

SENATOR CLEARE: Thank you, all of
you, for what you do every day to uplift our
ol der New Yor kers.

| just want to lift up the name of
Al ma Rangel, who passed away this year and
who was a big part of the respite care for
t he Foundation's programthat | really
believe in. And | hope that it grows and

will fight to make sure that that happens.
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And we should work to see if we can reach
even nore people, because | think it's a
great program

| just want to ask -- and this is
random whoever wants to junp in. Master
Plan for the Aging --

PANELI ST: Senator, |I'mold --

SENATOR CLEARE: (Loudly.) Master
Plan for the Aging --

(Laughter.)

PANELI ST:  Agi ng.

SENATOR CLEARE: Yeah, the aging
master plan, MPA. Anything that sticks out
that we really should be including in that?

And also if you could speak to the
$35 mllion add, which we're all happy for,
but are we getting everything we need? Do we
need nore? Quick, if you can.

M5. PREVE: W absolutely need nore,
and | conferred with ny col | eagues on
answering this question.

| will tell you |I personally had
attended hundreds of hours of neetings at the

MPA for the last two years, along with
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Ann Marie Cook and many of our coll eagues.
|"m cautiously optimstic on what we will see
with the report. The process definitely was
difficult at the inception. M hope is that
it will absolutely include the over 100
recomrendati ons, which included fiscal
conmponents which were very significant. And
that's not surprising when you' re talking
about capital inmprovenents to nursing hones,
to fundi ng the hone and community-based
services network to an additi onal

252.5 mllion, which is what our
recommendati on was bei ng put forward.

So | think a lot nore to cone on that.
That is supposed to be a 10-year-1long pl an
nmovi ng forward.

Regarding the 35 mllion, I wll tell
you it's not 45, it was a 10 mllion
restoration of |egislative add-ons that we
have to beg for each and every year for
services that are already turned on.

The 35 million will go a very |ong way
to address the waiting list. That is a

waiting list that was fromlast Septenber.
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So if you told me today "Do a statew de

advertisenment for services,” we would be
i nundat ed and we woul d have a very robust
wai tlist again.

| will tell you | do webinars on a
nmont hly basis. Qur advocacy |ine then bl ows

up with people I ooking for services and we

have to tell themwe can't turn those on yet.

So does it address the waitlist from
Sept enber of |ast year? Absolutely. Does
that rightsize or adjust for inflationary
costs to our network? Absolutely not.
Yesterday the food pantries testified to a
25 percent inflationary increase to food.
Qur home-delivered nmeal programuses food to
feed people, and we got a 2.1 percent COLA
increase. W also did not get the $2 rate
increase for the hone care workers, which is
a $7 mllion hole tines three years.

So absolutely we have not received
what is just, fair and necessary for the
agi ng servi ces networKk.

SENATOR CLEARE: Thank you.

Anybody else? O did she do it?
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She' s good.

(Panelists nod in agreenent.)

SENATOR CLEARE: Thank you.

M5. MYERS: | would just say we can't
wait for funding until the Master Plan for
Agi ng gets printed.

M5. BAER We'd like to be included in
the Master Plan. They were contenplating
i ncl udi ng home sharing, but I'mnot sure it
is, and I would push for it to be put in the
Mast er Pl an.

SENATCOR CLEARE: Let's make sure that
happens. Thank you.

CHAI RVAN PRETLOW  Assenbl ynan Eachus?

(No response.)

CHAI RVAN PRETLOW  Assenbl ywonman
Hooks?

ASSEMBLYWOVAN HOCKS: Hel | o, everyone.
Thank you, Chair, and thank you all for being
here today.

A special shout out to LiveOn NY, as |
was a nmenber of LiveOn NY. And also -- | was
al so a nmenber of the Master Plan for Aging.

So | know the begi nni ng.
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Coul d you provide the current nunber
of older adults on the waitlist for case
managemnment services? Additionally, how nuch
funding would be required to elimnate the
backl og?

And t here shoul d be a hi gher
rei mbursenent percentage for case assi stance
and friendly visiting services, as they
constitute a significant portion of case

managenment. Ensuring equity in this area is

essential. |It's essential also for pay rates
for staff.
M5. PREVE: | couldn't agree nore. W

have around 6, 600 individuals that are
waitlisted for case managenent.

But | do want to clarify something
that's really inportant. |[|f someone reaches
out to their local Ofice for the Aging or
case nanagenent service agency and says, "l
need assi stance with Mom she's com ng out of

the hospital,” and you're told you're going
to be placed on a waiting list, nost |ikely
you're going to pursue a different avenue.

So that does not reflect the actual
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need for case nmanagenent services. | wll
tell youl used to run a local Ofice for the
Aging, | was a case manager, | know how
vitally inportant those services are. And
case nmanagenent isn't just a one-and-done.
W follow a client the entire tine that
they're in need of service. And we also are
not episodic in nature, and | think that
those are two things that | wanted to point
out .

W're not like it is under the
Medi care system where we can cone in for
t hree weeks and hel p you and then we're gone.

And there's al so no paynent criteria,
SO you can receive case nanagenment services
just if you need them

| think the other conponent that's not
captured within the waiting list is our
NY Connects program which is really advocacy
birth to death. So you could call to say "I
need Early Intervention services for a
child,” all the way up to "My nom needs to go
to a nursing hone."

And | will tell you, those case




© 00 ~N oo o b~ w N P

N RN N NN R R R R R R R R R R
A W N P O O 00 N OO 01 B W N +— O©O

375

managemnment services aren't done in a
hal f - hour bl ock of time. You mght spend 10
to 15 to 20 hours with one famly to get a
pl acenent or get home care services.

So | couldn't agree with you nore, but
| want everybody to know that the waiting
list is not reflective of the actual needs of
the aging conmmunity in the State of New York

ASSEMBLYWOMAN HOCKS:  Thank you for
that response. Yes, | know, | was the VP for
O der Adult Centers.

But ny real question is about case
assi stance and friendly visiting, because
they do the sanme work. But what's happening
is the staff is not getting no pay equity.
They are also actually -- friendly visiting
services provide nore services than case
managenment to go in and visit the hone. So
where they have to do it every two weeks and
case nmanagenent has to do it every six
nont hs.

What |'msaying is, where's the equity
in those services?

M5. PREVE: Again, | speak to that
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just in the sense that it's an equity issue
and we don't have enough fundi ng and case
managenent is legally required for our
federal and state funds.

But | couldn't agree with you nore.
Friendly visiting is an unbelievably
i mportant service that really carries the
backbone of the work that we do.

CHAI RVAN PRETLOW  Thank you.

CHAI RMOVAN KRUEGER:  Senator Tom
O Mar a.

Senat or Ashby.

SENATOR ASHBY: Thank you,

Madam Chai r.

Becky, earlier when you were talking
about different parts of the Master Plan that
are going to be comng out, what can we do in
the Legislature to prep for that?

So if you're aware of the priorities
withinit, right, and the stakehol ders --
which are many -- rollout, | would inmagine,
is going to be fairly conprehensive. Wat
can we do within the Legislature to help

cl ear a path?
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M5. PREVE: Well, first and forenost |
think it is a disservice that the Legislature
was not included in the MPA and the MPA
process. Because | will tell you I
personal |y put forward reconmrendati ons on
bills that you guys were voting on that are
going to be in the Master Plan that we didn't
want invoked that were invoked, and
Vi ce versa.

So | think it's contra-intuitive for
us to have spent two years on a Master Pl an
that the Legislature was not included in.
That's not sonmething that we can fix.

What | would say to, you know, any
el ected official, we are all available to
nmeet with you. Al of us have been very
involved in the Master Plan for Aging, and we
can share the know edge that we have. | do
bel i eve there's not nmuch content to the
interimreport, so you can't really get
anything fromthat other than we had a | ot of
neetings and there were a | ot of discussions
and these are the pillars.

| do think that that final report wll
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be forthcomng. But | think, you know, in us
and advocacy, at the end of the day this was
a Governor's signed executive order to really
| ook at the aging process in the State of

New York, which is not about them It's
about us. And policies that we inplenment now
are going to inpact, you know, our aging
future.

So | think continued conversations
with those of us that are in the field doing
this work that were part of the MPA are
really inmportant. And | also think that
t here shoul d be pressure put on the Executive
to share what has happened t hrough the MPA
and the MPA process, because it directly
i nfl uences what you're going to see before
you as far as bills and | aws are concer ned.

SENATOR ASHBY: Do you think that any
of those conversations could have an i npact
at the local level to help the counties prep
for it as well, potential early actions of
success?

M5. PREVE: At least in ny network, |

mean, | speak to every single director in the
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State of New York on a weekly basis.

Il will also say that
Conmi ssioner O sen holds, at least two tines
per nmonth, neetings with all of the
directors. So | feel like our network is
prepared for the MPA. But we have over

1200 subcontractors that, you know,

organi zations |i ke LiveOn and others support.

None of what can cone out of the MPA
can be an unfunded mandate. W are at a
breaki ng point in the service industry.
There are a |l ot of recommendations that are
going to make sense as far as service
delivery and increasing what we're providing
to older people. But if it does not cone
wi th funding, you are going to see the aging
servi ces network crunble.

SENATOR ASHBY: Thank you.

CHAI RVAN PRETLOW  Assenbl ywonan
C ark.

ASSEMBLYWOVAN CLARK:  Thank you.

And to Barbara first, | will just say
| hope as we | ook at your programthat we

continue to look in howin the Legislature
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can fund it to be statew de --

M5. BAER. That woul d be great.

ASSEMBLYWOMAN CLARK: -- and to open
up opportunities to see it in other areas
where we know both the housing crisis but
al so isolation and other factors are really
on the increase. And really enjoy the
success it's seen in New York, and hope we
can bring it upstate at some point.

M5. BAER  That would be terrific.

ASSEMBLYWOVAN CLARK: To Ann Marie and
the gemthat is Lifespan in Rochester,

New York, a question. Wy do we need this
extra funding for scans? Like why can't it
just be included in what we do now with el der
abuse and fraud? Wy at this nonent do we

t hink we need nore noney here to really focus
on this very specific piece?

M5. COOK: Well, I will have to say
that the el der abuse funding hasn't increased
in years. And because of the Legislature,
each year you at |least restore us up to where
we were before.

Since COVID we' ve seen such an
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explosion in scans |'ve had to use el der
abuse funding for scans. W -- in the field
we see these as two different issues, quite
frankly. That puts trenendous pressure on
serving individuals who have been abused.
| do not have any additi onal

information on scans. So it is really using
our el der abuse funding to neet the needs of

ol der adults right now, whether being abused

or scams. But I'mtelling, |'ve never seen
such an issue explode -- and |I've been doing
this for decades, alnost 30 years now -- |ike

|'ve seen this issue in scans. O der adults
bei ng scanmed by the conputer, by ronmance
scans, by Al scans, by bank scans and
government inpersonation. And they're
| osi ng, on average for us, $10,000 per scam
But we do not have additional funding
to expand this program and we need to.
ASSEMBLYWOVAN CLARK:  Perfect.
Second question, and | asked it to our
acting director of the Ofice of the Aging.
If there is -- we already know connected

care -- connected care conmunity. W' ve seen
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it. We've seen it in action, we've seen what
it's done. But can you just give a little
synopsi s of how this very inexpensive program
has reduced hospitalizations by 30 percent,
not to nention all the other nunmbers? But it
is a small investment on the front end and
ends up being a huge savings on the back end.

M5. COOK: Yeah, I'mjust going to
describe our client. Typically those wthout
a famly caregiver who are nedically conpl ex,
who need to navigate both conmunity-based
services and healthcare. And when we provide
this team approach of a social worker and an
LPN heal t hcare navi gator, we can reduce
hospitalizations, ED use and observati ons by
30 percent.

It's been evaluated for years by the
New Yor k acadeny of nedicine, and it's been
in two peer-reviewed articles about really
this very small expanse of what the aging
service network can do -- it can save
hundreds of thousands of doll ars.

This is the exact direction | think

t he wai ver wants to go. W should do this in
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t he agi ng service network.

ASSEMBLYWOVAN CLARK:  Thank you.

CHAI RVAN PRETLOW  Thank you.

Senat or ?

CHAl RWOVAN KRUEGER: Ot her Senat ors?
Yes? No?

Thank you very nmuch. Back to the
Assenbl y.

CHAI RVAN PRETLOW  On, okay.

Assenbl ywoman G gli o.

ASSEMBLYWOVAN @ GLI G Thank you.

My question is for Rebecca.

So you had indicated earlier that the
home care wage i ncrease was affecting your
ability to actually pay people, to get that
i ncrease, because it's not funded. Can you
talk a little bit nore about that, please?

MS. PREVE: | would love to. Quite
frankly, it shows the conplete inequity in
t he Medi caid versus the non-Medicaid system

So we provide non-Medicaid-eligible
i ndi vi dual s home care services. So we use
the sane |icensed honme care provider network

as the Medicaid system W authorize hone
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care services for, you know, toileting,
bat hi ng, dressing. And what happened was
when the $2 nmandated rate increase went into
effect -- which we whol eheartedly support.
Hone heal th ai des need to nake way nore noney
than they currently do --

ASSEMBLYWOVAN G GLI O O cour se.

M5. PREVE: -- we were nandated to
provide that $2 rate increase to the |icensed
home care provi der network because they were
getting it from Medicaid. MTC plans got the
funding to pay for the $2 rate increase. W
got zero dollars. Wiich created a $7 million
hole. We were told to use our COLA funds to
absorb that cost so we didn't have to cut
services for people.

| have personally raised that with the
Executive since 2022. W have never gotten
the $2 mandated rate increase in our service
net wor k, which just shows you, again,
everything is | aser-focused on Medi caid and
t he agi ng services network is stuck trying to
fill those holes and those barriers.

Qur hone care program our average
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client is an 83-year-old | owincone fenale
who |lives alone, has four to 10 chronic
conditions and needs assistance with
activities of daily living. They are sicker
than the traditional Medicaid patient, and
we're serving themin hones and communities
but couldn't get the rate increase.

W were al so conpletely disregarded in
t he consuner-directed conversation regarding
going to one fiscal internediary, even though
we run a consumer-directed programthrough
our hone care program

So again, it's a conplete disregard of
t he agi ng services network versus the
Medi cai d system and the Medicaid budget is
well north of, you know, $120 billion and
we' re around 230 million.

ASSEMBLYWOVAN G GLI O Ckay. And then
al so you had talked to the consuner-directed
home care. So how many have you spoken to
t hat have transitioned over with PPL?

M5. PREVE: So again, because we were
conpletely left out of the conversation about

the one fiscal internediary, we have not been
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told to transition anyone. W are literally
waiting to see what Fls that we contract with
are going to close their doors.

There are a | ot of questions around
that. | will also note that yesterday --
wel |, last evening during the hearing we were
informed that PPL is using text nmessages and
links to click to get individuals to enroll.
You just heard Conmi ssioner Osen testify
that we tell people constantly, Do not click
a link and do not open a text nessage.

So our clients, which are a little
north of a thousand that are using the
consuner-di rected program we have not
transitioned yet because we've gotten no
direction that we need to. But it does
appear that many of the Fls we contract with
wi |l be closing.

ASSEMBLYWOVAN G GLI O Yeah, and the
menor andum of understanding that PPL is
sending out to those consuners is really
basically do-it-yourself. So --

M5. PREVE: | will say if we're forced

to transition people, we w Il hand-hold,
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because that's what we do.

ASSEMBLYWOVAN @ GLI G Thank you.

CHAI RVAN PRETLOW  Thank you.

Assenbl yman Meeks.

ASSEMBLYMAN MEEKS: Thank you.

This question is for Ann Marie Cook.

We all experience the cost of
groceries at the store, the cost of a dozen
eggs, the rate of inflation. How has that
af fected the popul ation of seniors that you
all work with? Just on a weekly basis, a
daily basis. | know you also -- Lifespan
offers Iike a whole cafe and a food pantry.
How has that affected you all in costs as
wel | ?

M5. COCOK: Well, the costs in
particul ar you nmentioned, our food pantry,
five years ago we didn't have that food
pantry. And as you know, it's just around
t he bl ock fromyour office.

A few years ago, because we had so
many ol der adults comng to us saying "W
don't have any food for the weekend," we had

established that food pantry so they could
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have food over the weekend. And as you know,
because you visit our centers so often, they
get their neals during the week in our
center.

| have never seen such -- so many
ol der adults in need. And as you know,
Rochest er has the second-hi ghest poverty rate
of older adults in the state. Jdder adults
are hurting, and we really need to connect
themto benefits, ensure that they're
receiving all the benefits they need, but we
al so have to be there when they have no food
over the weekend.

And it's right in your district,
Assenbl ynenber. And we had to establish
that. 1It's the only food pantry for ol der
adults in our area.

ASSEMBLYMAN MEEKS: Thank you. And
t hank you for your service.

CHAI RVAN PRETLOW  Assenbl ynan Hevesi .

ASSEMBLYMAN HEVESI: Thank you.

Ms. Baer, very quickly, | hope you
hear sonebody el se's words when they conme out

of ny nmouth. But how are home sharing and
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respite matches inplenmented anong the
partici pants?

M5. BAER:  You know what, Assenbl yrman
| have to admt I'ma little deaf, and |
didn't hear the last part of your question.

ASSEMBLYMAN HEVESI: Not a problem
"1l speak up. It's ny fault.

How are home sharing and respite care
mat ches i npl ement ed anong the participants?

M5. BAER Well, they're two different
progranms but somewhat the tenplate is the
same, which is with very great care.

So with regard to respite, you have
funded the Foundation to actually offer
respite care for three nonths to anybody who
asks for it. And what it is is a program
where if sonebody suddenly, for exanple, goes
to the hospital and is alone and they have to
cone honme, we have hone health attendants who
we've certified who are fine.

And if you call, we reconmend -- we
interview you and then recomrend a hone
heal th attendant, and that person goes and

works for you and is paid only by you. And
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they are paid $19.10, which is in the city
the m ni num wage, and the idea is that it's
between the client and the certified home
heal t h attendant.

And t hat person nust work eight hours
a week, but it can be lots nore. And that
person can work for three nonths. And then
if you think the person is terrific and you
want to have a continued relationship with
them we say hooray and we find another hone
heal t h attendant another case.

So it's an incredibly popul ar program
much easier to explain and sell than hone
sharing. But it's really wonderful because,
as you know, so nmany seniors are alone. And
when peopl e m ght have a stroke and there's
no famly, as is often the case, this person
can be terrific,.

So because of your funding, it's
$19. 10, whereas if you go for a for-profit
agency it can be 30 or 40 dollars an hour.

So that's what that is.

And the tenplate for home share is

sonebody calls, yes, we'd love to have you as
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a guest or a host, but as a host you have to
show us proof that you own the home or that
you | ease it. You have to show us proof of
ID. Then we interview you, and we also do a
background check or, in the alternative, get
three letters of reference and we check them

And with regard to the guest, we ask
for three letters of reference, photo ID, and
proof of income, which is frequently
Soci al Security only.

And then we have a Zoomcall with each
person, we have 40 m nutes with 40 questions,
fromdo you have a dog, how far will you wal k
to the laundry to, you know, who do you want
tolive with,

And then we match. [It's very hard.
Very hard and very daunting. And al so one
has to be very responsible, because you're
having two people nove in --

CHAI RVAN PRETLOW  Thank you.

Assenbl ywoman Gri ffin.

M5. BAER And it's been safe.

Thank you.

ASSEMBLYMAN HEVESI: Thank you.
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ASSEMBLYWOVAN GRI FFI N Thank you.
Thank you, Chair.

To the panel, | appreciate your
conpr ehensi ve advocacy and support of the
aging in our state. I'mnewto this
conmmittee, and I"'minterested to |learn the
many ways we can hel p.

My first question is for Barbara. |
really appreciate the success of this
citywi de home sharing and respite care
program And | wonder, is this throughout
the state or is it just in specific cities?

M5. BAER No, it's in New York City,
but we'd love to make it statewi de. There's
70 prograns across the country. It should be
huge because there's such a need for housing
and -- it should be huge. And we wish it
wer e bi gger.

ASSEMBLYWOVAN GRI FFI N: Yeah,
represent Assenbly District 21, which is the
Sout h Shore of Nassau County, and | know so
many people that are living by thensel ves
that would | ove the conpany, that would | ove

to be in a systemwhere they could save
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noney, have a conpanion live with them It
just seens |ike such a great idea.

So | would love to see that --

M5. BAER. We'd be happy to expand.

ASSEMBLYWOVAN GRI FFIN:  Love to see it
expand.

And then on the -- Gail Mers, on the
St at eWde Senior Action Council, | really
appreciated the -- your nmention of the dental
coverage for all. And obviously | believe
that's so essential for everyone. And | just
wondered if you could speak to it.

There's people that are on Medicare
that they're not able to get that. | just
wonder if you could speak to that and
descri be what | evel of people does that nean.
Li ke what nunber of people are shut out of
that programas it is?

M5. MYERS: So original Medicare does
not have a dental provision in it. There's
no dental benefit. Sonme people who purchase
a Medi care Advantage plan for their coverage
choose them because they say they have dent al

benefits, but the benefits aren't --
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generally are not conprehensive. So there
m ght be a screening, there mght be a
hygi eni st appoi ntnent, there m ght not be
dent ur es.

So what we're |looking for is the
ability for people on Medicare, |ike anybody
el se, to be able to purchase on the Exchange.
The state's Exchange excl udes anybody who's
covered by Medicare fromusing that network
and services.

And there is now, starting January of
'26, going to be a freestandi ng dental option
on the Exchange. The Departnment of Health is
nmoving forward with that, but it is not going
to be open to peopl e unless you purchase the
rest of your insurance on the Exchange.

So that's what we're |looking for. And
we al so inplore you to help increase the
capacity of the dental provider networks so
t hat peopl e who have insurance can actually
access the service and use it.

ASSEMBLYWOVAN GRI FFI N Ckay, thank
you. And that seens |ike such a necessary

idea, like all people should be allowed to
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pur chase that w thout purchasing sonme fuller
pl an. Thank you very much

CHAI RVAN PRETLOW  And t hank you, and
t hat cl oses out Panel C.

CHAI RMOVAN KRUEGER: Thank you.

CHAI RVAN PRETLOW  Thank you all for
your testinony.

|"mcalling dowmm now Panel D ECE On
the Move, Citizens' Committee for Children of
New York, Early Care & Learning Council
Wbnder school , and Project Guardi anshi p.

(Pause.)

CHAl RWOVAN KRUEGER:  CGood af t er noon,
everyone. Let's start to ny right, and
you're going to each just give your nanme and
affiliation so the nedia guys know whose nane
to put up when you're speaking. And then
we'll go to the testinony.

So starting here.

MR. MOSS: Good afternoon, ny name is
Jason Mbss. |'mthe head of new gover nnent
initiatives from Wnderschool

MS. BOVEN: CGood afternoon, Shanita

Bowen, chief operating officer for ECE On the
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Move.

MS. BUFKIN: Good afternoon. |'m
Alice Bufkin with Ctizens' Conmttee for
Chi | dr en.

M5. GEORGE: Kinberly George, Project
Guar di anshi p.

MS. CH MENTO  Meredith Chinento,
Early Care & Learning Council.

CHAI RMOVAN KRUEGER: Thank you.

Wiy don't we start again with you on
my right, your three mnutes, and we'll just
go down the |ine again. Thank you.

MR MOSS: Esteened chairs and nenbers
of the Joint Legislative Budget Hearing for
Human Servi ces, thank you for the opportunity
to present testinony on behal f of
Wonder school

|''m here to address the Executive
Budget's proposal on the creation of
chil dcare support centers to inplenent early
chi | dhood education substitute teacher pools.

Wbnder school is the | eading provider
of innovative solutions for the childcare

i ndustry, and we comend the Governor's
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commtment to addressing the critical
shortage of substitute teachers in early
chi | dhood education settings.

The shortage of substitute teachers is
a significant challenge faced by chil dcare
provi ders across New York State. This
shortage |l eads to disruptions in care, limts
program quality, and creates additional
stress for already overburdened chil dcare
pr of essi onal s.

When a teacher is absent and no
substitute is available, childcare centers
may be forced to close classroons or even the
entire facility for the day. This results in
parents and famlies m ssing work, causing
| ost wages and productivity, and ultimately
i npacting the state's econony. The Executive
Budget's proposal to establish childcare
support centers is a crucial step toward
addressing this critical need.

Wbnder school has a proven track record
of success in inplenmenting substitute teacher
pools. In Mssissippi, our partnership with

the M ssissippi Departnment of Health and
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Human Services resulted in the creation of a
statewi de substitute teaching pool. Since
begi nni ng operati on on Novenber 1, 2023,
we've recruited and trai ned over 450 early
chi | dhood educator substitute teachers.
These i ndi vi dual s have wor ked over

50, 000 hours and over 7,000 i ndividual
substitute job postings.

This initiative has significantly
i mproved the availability of substitute
teachers, particularly in underserved
conmuni ti es.

We believe the Executive Budget's
proposal provides a strong foundation for
establishing a successful substitute teacher
pool systemin New York. However, we propose
the foll ow ng amendnents to optim ze the
program s effectiveness and i ncrease the
chances of success.

One, a statewi de digital platform
The | egislation should require childcare
support centers to utilize a statew de
digital platformto facilitate the efficient

mat chi ng of substitute teachers with
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chil dcare providers. This platformshould
al so stream ine adm ni strative processes such
as recruitnent, background checks, substitute
t eacher paynents, and training verification.
Two, collaboration with CCR&Rs. Child
Care Resource and Referral agencies possess
ext ensi ve know edge of |ocal childcare needs
and training requirenments. W recomend
integrating CCR&Rs into the substitute
t eacher pool nodel to provide high-quality
trai ning and support for substitute teachers.
Three, incentives and support. The
program shoul d i ncl ude nechani sns to
i ncentivize participation by childcare
provi ders and substitute teachers, such as
financial incentives and professional
devel opnent opportunities.
And four, data collection and
eval uation. The Ofice of Children and
Fam |y Services should be nandated to coll ect
data on program out cones and report on key
i ndi cators such as substitute recruitnent,
depl oynment, training, service quality, and

fi nanci al managenent.
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W' re confident that with these
amendnents we can establish a robust
substitute teacher pool.

CHAI RMOVAN KRUEGER: Thank you.

M5. BOVNEN. Thank you to the chairs
and the Legislature for the opportunity to
testify today, and especially to our
chi | dcare chanpi ons, Senator Brisport and
Assenbl ynenber Hevesi .

Over the past three years, we have
expanded access to chil dcare assi stance,
hel pi ng thousands of famlies afford care.
The Governor prom sed to nake childcare a
priority, yet today the sector is suffering
nore than ever. Famlies may qualify for
assi stance, but if providers can't afford to

stay open due to | ow wages, there won't be

enough childcare prograns to neet the demand.

As well, New York City and ot her
counties underestimated how many famlies
woul d need and rely on chil dcare assi stance.
Funding is running I ow, and w thout action,
famlies will |ose subsidies; childcare

progranms, especially those in economcally
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di sadvant aged conmunities, will close; and
parents will be left w thout care.
But this isn't just about filling a

short-term gap. W nust prepare for
i ncreasi ng demand and ensure that there is
enough funding to neet it always. The demand
for childcare isn't just about famlies.
It's al so about the workforce. Right now
educators, especially those operating from
residential settings, are watching to see if
the state val ues their profession.

| f workforce-specific funding to
suppl emrent the current nmarket rates is not
included in this budget, it will send a clear
nmessage that those who educate and care for
young children do not deserve fair pay,
benefits, or a sustainable future. The
overhead in operating our businesses is
i nsurnmountable, and it isn't fair to ask
chil dcare prograns to donate their services
for little to no profit.

This isn't just about today, it's also
about ensuring that we have enough providers

for years to cone. Wthout real investnent,
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we wll lose current educators and fail to
attract new ones. Wien providers struggle to
stay open, famlies and businesses suffer.
Every day we see chil dcare educators | eaving
this profession -- not because they want to,
but because they can't afford to stay.

ECE On the Move and Enpire State
Canpaign for Child Care continue to report on
i ncreasi ng workforce shortages. Educators
cannot afford to stay open, and they're
driving taxis, working retail, or anything
that will pay themat |east m ni num wage.

The Governor nmade a conmitnent to
childcare. W urge this Legislature to hold
her to that prom se. Hold the Governor
firmy to the recormmendati ons set by her own
deeply commtted Child Care Availability Task
Force, and ensure that the childcare
wor kf orce does not have to rely on the
current | ow nmarket-rate wages.

CHAI RMOVAN KRUEGER: Thank you.

Next ?

M5. BUFKIN. Good afternoon, Chair

Krueger, Chair Pretlow, and comm ttee nenbers
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and chairs. M nanme is Alice Bufkin. | am

t he associ ate executive director of policy at
Citizens' Committee for Children. W're a
children's advocacy organi zati on dedicated to
ensuring every New York child is healthy,
housed, educated and safe. Thank you for
this opportunity today.

In the time | have, | want to uplift
sonme of the nobst pressing issues facing
parents, famlies and children in the state,
al though there are nore in our witten
t esti nony.

| first want to reinforce what ny
col | eague from ECE On the Mwve has referenced
about the urgency of investing in the
chil dcare workforce, as well as ensuring that
| ow- wage wor kers and parents wor ki ng
i rregul ar hours can access childcare
assistance. | also want to flag an issue
that New York City and other counties are at
ri sk of exhausting their Child Care Bl ock
Grant funds without additional state funding,
which is jeopardi zing the access of thousands

of famlies to childcare assi stance.
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And | just want to pivot to uplift a
package of critical investnments arising from
the Child Poverty Reduction Advisory Counci
t hat was established by Governor Hochul's
Child Poverty Reduction Act.

As you know, CPRAC s missionis to
reduce child poverty by 50 percent over the
next 10 years, and we support the package of
recommendat i ons they produced.

First, we support their recomendati on
to permanently increase New York's Enpire
State Child Credit to $1500, elimnate the
m ni mum i nconme requi renment and phase-in that
prevents | owest-incone filers fromreceiving
full credit, permanently index the Child Tax
Credit to inflation, and ensure the
enhancenent includes all children under 18.

These changes go further than
Governor Hochul's Executive Budget proposal,
al t hough we're deeply grateful for her
proposed investnments as well, and are
estimated to reduce child poverty by
23 percent.

Second, we support the establishnment
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and funding of a statew de housing voucher
programto assi st popul ations on the brink of
honel essness or in shelter. CPRAC s voucher
proposal would reduce child poverty by nearly
16 percent.

Third, we urge state | eaders to adopt
CPRAC s recommendation to increase the
Publ i c Assi stance benefits | evel by
100 percent and index it to inflation. This
woul d reduce child poverty by 18 percent over
t he next decade.

And finally, we applaud Governor
Hochul for proposing full funding for
uni versal school neals, but nore nust be
done, including increasing the SNAP m ni mum
benefit to $100 a nonth and supporting the
creation of a state-funded nutrition program
for those ineligible for the federal SNAP
program

In the area of Raise the Age.
Earlier, OCFS indicated that counties can
apply for Raise the Age funds. This does not
adequately convey the deeply onerous process

counties must currently undergo to receive
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funds. Advocates al so are not confident
New York State woul d approve a wai ver of
hardship for New York City.

That is why we support investing
$50 mllion for a youth justice innovation
fund, which would directly fund CBGs that
provi de a continuum of critical youth
services, including prevention, Early
Intervention, and alternatives to detention,
pl acenent and incarceration for youth age 12
t hrough 25.

Rai se the Age was intended to provide
counties with resources needed to prevent
i nvol venent of youth in the crimnal justice

system However, these resources have never

mat erialized for communities. |In fact, only
a third of the noney appropriated -- and
sonetimes as little as 10 percent -- have

been used for the conmunity-based services
and prograns they are intended for.

The innovation fund would address this
failure by directly supporting the community
resources that bolster positive youth

devel opnent and keep young peopl e out of the
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youth justice system

Thank you.

CHAI RMOVAN KRUEGER: Thank you.

Next ?

M5. GECRGE: (Good afternoon. |'m
Ki nberly George, president and CEO of
Proj ect Guardi anshi p.

Thank you, Senator Krueger, for asking
Acting Director O sen about guardi anship.

|"m here today to tal k about
New Yor k's broken guardi anship system
Article 81 of the Mental Hygi ene Law states
that any person or entity can petition for
sonmeone el se to be appoi nted a guardi an and,
after an investigation and hearing, if the
j udge deci des the person is unable to neet
t heir personal or financial needs, is unable
to make reasonabl e decisions, and is at risk
of com ng to harm because they do not
understand their need for help, the judge
must appoi nt a guardi an.

But there is nothing in place to
ensure that a good guardian will be avail abl e

to serve. The systemrelies on famly and
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friends to do the work unpaid or for the

per son needi ng the guardian to have noney to
pay a private practicing guardian. This

| eaves many adults who don't have famly
nmenbers able to take on the role who are
aging alone and living on limted financi al
resources in precarious situations.

In some parts of the state nonprofits
have stepped in to fill the gap, working to
care not only for their guardi anship clients,
but also to raise the funds, year after year,
to keep their progranms going. Several have
closed their doors in recent years. And
t hose of us who are surviving don't have
enough funds to neet the demand.

Thi s | eaves guardi anshi p judges
struggling to find appropriate guardi ans.
The judges report having difficulty finding a
qualified guardian to serve in one-third of
t he cases they hear each and every day. 1In
New York City, that nunber goes up to
one-hal f.

Proj ect Guardi anship and a coalition

cal | ed Guardi anshi p Access New York have been
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rai si ng awareness of this serious and grow ng
crisis for a nunber of years now. New York
needs a publicly funded guardi anshi p program
We are very di sappointed that the Executive
Budget for fiscal year '26 did not include
any funding for guardi anship.

We have a proposal for an annual
investrment of 15 million for a statew de
initiative of nonprofit guardi ans, al so
called SING SING would ensure New Yorkers
who need a guardi an have access to a
hi gh-qual ity person-centered guardi an
regardl ess of their financial or social
ci rcumst ances.

SI NG woul d build the capacity of | ocal
nonprofits across the state to serve as
guardian. It would create a workforce
trained to do the heal thcare coordination
soci al work, noney managenent, | egal
servi ces, housing services, benefits
applications, et cetera, required of good
guar di ans.

It would establish a database with

denogr aphi cs and out comes of nonprofit
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guardi anship clients. And it would result in
an estimated net savings of $80 m | lion per
year in Medicaid costs by shortening hospital
and nursing hone stays and keepi ng peopl e out
of institutions and in their homes and in
their communities.

Qur proposal is rooted in decades of
practical experience and a deep under st andi ng
of what it takes to be a caring guardian for
anot her person. Please fund SING And if
you' re not convi nced, please Googl e

"Pro Publica, guardianship," because as
Senat or Krueger nentioned, there's been

10 articles in the last year focusing on the
crisis.

Thank you, everybody.

CHAI RMOVAN KRUEGER: Thank you.

Next ?

M5. CH MENTO Cood afternoon. |I'm
Meredi th Chinmento, the executive director of
the Early Care & Learning Council, and it's
nmy pleasure to speak with you today.

Assenbl ynenber Hevesi, Senator

Brisport, and Chairs Krueger and Pretlow, you
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guys are rock stars. |It's been a |ong day.

| can't begin to explain how excited I
was today to hear Child Care Resource &

Ref erral agencies stated over and over again
by each of you and by Comm ssi oner
Harri s- Madden.

We are the state network of the
35 Child Care Resource & Referral agencies
that serve all 62 counties of New York State
and the 10 Regi onal Econoni c Devel opnent
Councils. W work closely with community
menbers at the community |evel, working with
chil dcare providers, famlies, and |ocal
busi nesses.

Wil e 64 percent of New York State is
classified as a childcare desert, and there
have been large investnents to increase the
capacity of providers -- investnents in
chil dcare assistance, it's record-breaking.
More fam |lies can access care. But we nust
continue to follow the roadnap defined by the
Child Care Availability Task Force report and
nove toward a permanent wor kforce wage fund.

As Shanita said, we need it desperately.
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| am hopeful that the childcare
coalition and the Governor and the state wl|
make qui ck novenents to fund universa
childcare an intentional matter.

CCR&Rs are the workforce behind the
childcare workforce. As we nove toward
uni versal childcare, our involvenent in
wor ki ng to inprove the business operations of
our prograns is critical.

CCR&Rs are positioned in conmunities
to coordinate the $3 mllion investnment in
substitute pools. W can vet and train subs
qui ckly so they can be sent to prograns
qui ckly. W have relationships with
provi ders to build and manage the sub pools.
We are in touch with other CCR&Rs nationally
that run sub pools, and we have access to
| essons | earned fromfour of the seven states
that are currently running substitute pools
t hrough their CCR&R networks. We are ready
to go.

Thi s past year, ECLC worked to devel op
t he Busi ness Navi gator tool kit, an enpl oyer's

guide to childcare solutions. W are
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grateful to the Governor for the inclusion of
an additional mllion dollars to expand this
project in the next year.

As we toured the 10 Econom c
Devel opnent Regi ons, businesses cited that
avai lability and affordability of childcare
were anong the top three challenges to
recruit and retain enployees in your
conmuni ti es.

We have identified sinple
opportunities for businesses to survey their
enpl oyees and i npl enent snall, favorable
novemnent towards supporting childcare in
their conmmunities. |f you don't have a copy
of this toolkit, ask ne or ask your | ocal
CCR&R. We'll be sure to get you one.

W are an integral mechanismfor the
state to distribute the critical economc
supports that have kept childcare afloat. W
are positioned to do this once again by
supporting themto access the $110 mllion
investment in capital grants, nuch-needed
i nvestments for hone-based providers and

centers alike.
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But | ask you at this tine when we are
horrifically uncertain about federal funding,
to recogni ze that the state and the
Legi slature nmust commt to supporting
nonprofits like Child Care Resource &

Ref erral agenci es.

CHAI RMOVAN KRUEGER: Thank you.

Qur first questioner is
Assenbl ynenber Hevesi .

ASSEMBLYMAN HEVESI: Thank you,
Senator. Appreciate it.

Thank you, everybody, for your
t esti nony.

|"mgoing to go pretty quick through
what | gl eaned from each of you, so -- and
then I have a question for Ms. Bowen, if |
can.

So let me start with M. Mss. Thank
you for those recomrendations. |1'mgoing to
review them and see if we can reconcil e what
you're recomrending to see if it goes into
our Assenbly one-house. But | do appreciate
about the substitute pools.

Ms. George, really sorry to hear about
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the lack of funding for guardi anship, and |
appreci ate your testinony.

Ms. Bufkin, | heard all of it, but I'm
particularly grateful for your conments about
the Child Tax Credit, but nore inportantly
that $50 mllion innovation fund is
absol utely, absolutely crucial as a starting
point for us getting back on the track to
Rai se the Age.

Ms. Chinento, all | can say is the
CCR&Rs got the recognition | believe fromthe
commi ssioner that they deserve today. And
with the existential threat fromthe
adm nistration that -- I'"'mgoing to | eave
that alone. | was about to opine on the
adm ni strati on.

The fact that, you know, it even could
be potentially on the chopping block is a
frightening thought. And yeah, we do need
to, as a state |legislature, nake sure that
you are whol e, because we're not only
grateful for all the work that you' ve done,
but al so prospectively to help us with

substitute pools and other parts of the
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chil dcare service that we need to provide.
So thank you.

M5. CHI MENTO  Thank you.

ASSEMBLYMAN HEVESI: And then
finally -- sorry, |'ve ranbl ed enough --

Ms. Bowen, thank you so nuch for your
testinmony. | agree whol eheartedly.

My question for you is, as a fornmer
home- based chil dcare provi der, can you
explain to me what a conpensation benefit, a
bonus for conpensation, how inportant is that
for you as a former provider? |If you could
speak to your experience about how cruci al
t he conpensation is. Because that is the
primary thing in front of us in the
Legislature as it relates to childcare: It
i s payi ng the workforce.

M5. BONEN. Thank you, Assenbl ynenber
Hevesi, for that question.

It's extrenely inmportant. | ran the
programin ny hone for 14 years, and it was
devastati ng because we go into it with al

our hearts, we |love working with the

children. Sometimes ny program | ooked like a
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school, but that's how | wanted it. Every
corner was safe and of quality. There was so
much to do.

It cost. Wat it cost me was ny own
livelihood. | was able to pay -- in ny
program | wanted two assistants because
there's so many jobs involved in taking care
of children. And it just wasn't enough to
pay nmyself as well. And | could only give
t he young | adi es who | ater becanme nurses in
the field -- they | oved working with
children, and I could only afford to pay them
m ni mum wage. No one got benefits. And |
could only keep the Iights on and keep the
doors open. It just wasn't enough.

And the second prong to that is when
you don't fund the famly childcare enough or
any program enough, it creates a disparity
bet ween the haves and the have-nots, children
who have enough in childcare and those who --
when a programis sufficiently funded and
when a programis not, when -- dependi ng on
t he nei ghbor hoods that we're serving --

CHAl RAMOVAN KRUEGER: | "m sorry, | have
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to cut you off.

ASSEMBLYMAN HEVESI: Thank you, that
was very hel pful. Thank you very much

CHAI RMOVAN KRUEGER: Thank you.

Senat or Brisport.

SENATOR BRI SPORT: Thank you,
Madam Chai r.

| have -- I'musing ny tinme for the
representative from Wnderschool today.

Hel l o. Thank you for being here.

| was |istening to a podcast that your
CEO did for Marc Andreessen's venture capita
firmw th some other folks from
Silicon Valley, and he said a few things that
worried me. He said to this venture capital
audi ence that you haven't seen nuch price
sensitivity from governnents and that in your
past experience you' ve asked yourself are we
undercharging for your services. He also
nmenti oned that you're | ooking to | and and
expand in sone jurisdictions, and | suspect
New York is one of them

You al so said that the best way to

actual ly achieve this childcare expansion in
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a capitalist society is to enmpower

busi nesses. Here in New York we have
definitely had sonme issues with contractors
overcharging the state for its services. |'m
al so very worried about |arge investors
trying to divert state subsidies towards
investors at firns |ike Goldman Sachs and
Andr eessen Horowitz, who are two of your
conpany's investors.

On top of that, | think that the
childcare sector is one that is a classic
exanple of a big market failure.

None of this is about you personally.
W see lots of people that conme into this
i ndustry | ooking to do good things and j ust
get paid a decent wage while doing it. |
just think that sone of your CEO s comments
real |y underscore the bigger problens we have
with this entire sector. And that when we
i ntroduce venture capital firns we can get
even bigger problens of sophisticated parties
diverting state resources towards investors
rat her than the childcare providers who need

themnost. | think this is a big danger.
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So | know this isn't a question. |
just wanted to say for the record that when
it conmes to things like substitute pools, 1'd
really like to see our own agenci es,
nonprofits and CCR&Rs, who have off the
record knowhow, take the |lead, and not as a
sort of junior partner or a captive audi ence
payi ng fees to sonme platform

| do have a question with ny remaining
time. | sawin an interview, another one
your CEO did, where he was asked how
Wbonder school nakes noney, he responded: "W
have two nodels. W either have a nonthly
subscription fee that providers pay us, or we
take a percentage of tuition."

He then said the Wnderschool will
take a 10 percent from parents.

So ny question is, with the cost of
chil dcare so high right now, how can we all
afford a 10 percent increase in costs?

MR MOSS: | believe what ny CEO was
referring to is a nodel for sort of as
providers are able to generate nore

enroll ments, the econonics work such that
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when you start to reach capacity, you're able
to charge higher prices or you're able to
have the ability to maxim ze your P& for
t hat reason

So it is -- it is understood that sort
of childcare providers sort of operate on
tight margins. But part of what Wnderschool
has al ways aspired to do -- and | think part
of his comments that you alluded to earlier
are really about sort of how do we help
childcare providers to have sort of a narket
m ndset .

SENATOR BRI SPORT: Thank you.

CHAI RMOVAN KRUEGER: Thank you.

Assenbl y.

CHAI RVAN PRETLOW  Assenbl ywonman
Seawr i ght .

ASSEMBLYWOVMAN SEAWRI GHT:  Thank you.

| have a guardi anshi p question.

The state judges cane up with their
pl an and proposal. How is yours different?

M5. GEORGE: Thank you for that
guestion. It's great.

The biggest difference is the price
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tag. The judges' proposal is to create a new
of fice of the guardi an where the state would
becone the guardian, and they estimated it
woul d cost $72 mllion per year.

Qur proposal is for $15 million.

We al so have a coalition of nonprofits
ready, willing and able to do the work, that
have prograns that exist, that have staff
that are trained. So we're ready to go. It
doesn't need to be built.

We have expertise that we've gained
over two decades serving thousands of people
as guardian. And we do the tough job of like
runni ng services 24/7, 365 days a year. A
| ot happens ni ghts and weekends and hol i days.

So | think the nonprofit nodel -- |
nmean, we outsource social services to
nonprofits all the time. Wy should this be
any different?

ASSEMBLYWOVMAN SEAWRI GHT:  Thank you.

CHAl RWOVAN KRUEGER:  Senat or Rol i son.

SENATOR ROLI SON:  Thank you,

Madam Chair. This question is for Meredith.

| was lucky to be able to cone to the
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event at Orange Conmunity Col |l ege in Newburgh
just a week or two ago, as far as the tool kit
was concerned. And then you said that you' ve
been throughout the state, you've conducted

all of those forums |ike the one in Newburgh.

And ESD -- these are -- they were all
done in the different Regional Econonic
Devel opnent areas, that's correct?

MS. CH MENTO  Yes.

SENATCR ROLI SON:  Yeah. Does ESD have
arole to play in any of this navigating and
devel opi ng? Because | don't know t he answer
to that. That's why |I'm asking you.

M5. CHIMENTG It's a great question.
| thoroughly enjoyed having you at the
| aunch, and so thank you so rmuch. And |
al ways enj oy our conversations.

ESD was there at every one of the
Busi ness Navi gator |aunches in the 10
Econom ¢ Devel opnent Regi ons, the
representatives were. They are ready to work
with |local businesses. W wll need to rely
on themso that they can bridge that gap with
Child Care Resource & Referra
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agenci es connecting with the | ocal
busi nesses.

So we need to continue to devel op that
relationship. That's the hope of this
additional mllion dollars, is that they wll
play a larger role init.

There are childcare workgroups with
sonme of the Regional Econom c Devel opnent
Councils that function, you know, well to
okay. And we continue to nove that so that
we continuously educate | ocal businesses
about the inportance of this work.

So they were there, we're ready to
work with them and | believe in nmany of the
regions they' re absolutely conmmtted to
strengt hening this work.

SENATCR ROLI SON:  So there could be a
role to play with ESD --

M5. CHI MENTG  Absol utely.

SENATCR ROLI SON:  Because it is
econoni ¢ devel opnent - -

MS. CH MENTO  Yup.

SENATCOR ROLI SON:  -- and the childcare

systemthat, especially if they're going to
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be granting noni es for business devel opnent,
expansi ons, people relocating into New York
State -- and | guess maybe not right at this
conpl ete second that we're having this
conversation

But to ne, that's the perfect
partnership, that ESD, which has access to
t hose types of econom c devel oprment funds,
it's the sane thing

M5. CHI MENTO  Absolutely. | think as
we nove toward universal childcare and figure
out the revenue nodel that's going to support
this, we're going to need those partnerships.

And so it's a step. Right? 1It's not
t he conpl ete answer, because we need this
per mmnent workforce fund, we need those
supports to lift up our childcare providers.
But absolutely, that's what the Business
Navi gat or project does: How are we able to
| ook at incentivizing to cone into these
comunities so that they find supportive
childcare for their enployees? It's a
barrier for them

Corning, Inc.'s nodel of investing in
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childcare to the tune of $7 mllion a year is
a perfect exanple of econom c devel oprent.
They support centers, three centers in their
regi on, and hone-based providers.

SENATOR ROLI SON: Makes good sense.

Thank you.

MS. CH MENTO  Thanks.

CHAI RMOVAN KRUEGER: Thank you.

Assenbl y.

CHAI RVAN PRETLOW  Assenbl ynan Ra.

ASSEMBLYMAN RA:  Thank you, Chair.

For Wbnderschool, at the risk of
asking a very general question, what's the
bi ggest | esson you' ve | earned fromrunning a
statewi de sub pool in other states?

MR. MOSS: Thank you for the question,
Assenbl ynman.

The biggest lesson is that this takes
a lot of learning, it takes a lot of trial
and error, and it takes a tremendous use of
sort of technology to figure out howto
scal e.

So | think there's an inportant

distinction between -- if the goal is to run
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sort of a local sub pool, what that can | ook
like. And if the goal is to run a statew de
sub pool, what is necessary.

And what we have seen is that sort of
the investnent in technology in order to
drive the necessary application pool to
support that, in order to ensure that sort of
as people are engaging with the process,
they' re sort of quickly nmoving through so
that we can get them on-boarded, in order to
ensure that people get the appropriate
background checks and all the qualifications
done -- all of that takes sort of an
integration of technology and then really a
platformto ensure that when a provider posts
a job it can be quickly responded to, to get
t hat provi der hel p.

And that's an overnight | earning
curve. So the ability to sort of do that
with the nunbers that | shared in M ssissipp
is really what we've | earned over tine.

ASSEMBLYMAN RA:  And you nenti oned
briefly in your testinony, you know,

mechani sms to incentivize participation by
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both providers and substitutes. Wat type of
t hings do you feel have been successful in
incentivizing that that you' ve seen in other
states?

MR. MOSS: Yeah, 1'll give severa
exanpl es.

The first is that if we think about
getting substitutes into this market -- but
we're conpeting with McDonald's, right? Like
that is a nore attractive financial option.
So there's got to be a way to conpl ement what
a sub mght typically earn and add to that to
make this sort of attractive thing.

That's the first thing, is we've got
to get substitutes. Wen you speak to |oca
sub pools, this is the hardest chall enge that
t hey have across the country, is recruitnent.

Beyond that, there are ways to use
incentives to help people to travel to
farther-away jobs. |In Mssissippi there's a
| ot of rural comunities, so thinking of
travel reinbursenments to get sonmebody to go a
little farther distance is a great way to

support your nore rural, |ess popul ous
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provi ders.

| f you think about once you've

invested the tinme to get a substitute, how do

you keep that person on the platform that
suggests are there ways that we can think of
i ke retention bonuses, things |ike that.

Al'l of these are sort of different
incentives to conplenent the work and build
in a statew de sub pool

ASSEMBLYMAN RA:  Thank you.

CHAIl RMOVAN KRUEGER:  Senat or Murr ay.

SENATOR MURRAY: Thank you,
Chai r woman.

And thank you all for being here.

"' mgoing to make kind of a statenent,
and |I'm ki nd of piggybacking of f what
Assenbl yman Hevesi was tal ki ng about as far
as wages and pay for childcare workers.

So a couple of years ago, drastic
increase in mninmumwage. And while | get
t he reason behind it, there were warnings
that it could have sone uni ntended
consequences, and that's what we're seeing.

So the increase was not just an increase, it
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was a drastic increase. And it continues to
i ncrease, which put businesses with snall
margins in peril.

And one of those al so was the direct
care providers, the sanme thing happened with

them They came up and they were -- you

know, we need a |living wage, we need nore, we

can't survive. But the margins were just so

tight. So our answer was we'll give you

bonuses, or retention bonuses, sonething like

this. And we threw bonuses at them

In my opinion, that's not a solution,
that's a Band-Aid. If that were to be
sonmething that were offered up to you, is
that a solution or just nore of the same?

M5. BONEN. As |long as you are
recognizing that it is a Band-Aid, it has to
be a step that | eads to another step that
| eads to -- you know, to a permanent
sol uti on.

So we are asking for a nore pernanent
solution to supplenment the nmarket rate. W

need it to be acknow edged that the current

mar ket rates, the whole system does not work.
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You know, we cannot continue to be paid what
the community can offer if the community
cannot offer. And our expenses as caregivers
are high

And |'"mjust going to say real quick
the -- paying the workforce, paying your
assi stant and paying yourself -- and we
haven't been able to pay ourself -- is the
nunber - one expense, then foll owed by all of
that comes with having a small business and
payroll, taxes and liability and insurance.

So we're all -- and |I' m speaki ng on
behal f of residential at this tine. W have
t he expenses of a snall business, but we do
not get the incone that we should have to
operate. So we are constantly at a deficit
year after year until we just systemically
cl ose.

So you are right, yes, we need to nove
fromthinking tenmporary and nore pernanent,
yes.

SENATOR MURRAY: Anybody el se?

Ckay, that was good. Thank you very

much. Appreciate it.
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CHAl R\MOVAN KRUEGER:  Assenbl y.

Assenbl ywoman Giffin, are you here?

ASSEMBLYWOVAN GRI FFI N Yes. Ckay,
thank you, Chair. |I'mlosing ny voice a
little bit.

| thank you all for being here to
testify.

My first question is for Kinberly
Ceorge. | really appreciate the work that
Pro Guardi anshi p does, and you did a great
j ob expl aining how vital this is. And one
guestion | had was about how many peopl e
woul d you say are in need of a guardi an but
cannot find one or they don't have the
ability to be nmatched up with one?

M5. GEORGE: Thank you. |It's a great
guestion, and it's unfortunately hard to get
at because our court system which is where
t he guardi anshi p proceedi ngs go through, has
not been collecting great data.

So | think it was nmentioned earlier,
when Acting Director O sen was up here, that
there isn't good data on how many famly or

friends are serving, how many nonprofits are
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serving, how many private guardi ans are
serving. And as Senator Krueger pointed out,
now we're seeing for-profits get into this
busi ness, which | think is not even |egal,
according to the statute.

Qur proposal would serve 1500, and we
think that that would neet the current need
for the judges who are struggling to find
guardi ans for a very specific popul ation,
which is people that are living in poverty
and people that don't have other supports and
of ten have overl apping, very conplicated
situations to untangle.

ASSEMBLYWOVAN GRI FFI N Thank you. |
appreciate -- | appreciate your goals and
woul d support your fundi ng, because it
doesn't seemlike that nuch funding to nmake
t hi s happen.

And one nore thing | wanted to ask and
mention, if | have tinme, to all of you is
with the m ni num wage goi ng up, that m ght
have exacerbated issues. But it was already
t hat workers were being paid too | ow a wage.

Sotoneit's not like, oh, well, the m ni num
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wage went up so now we have a problem W
al ready had a probl em because it was a | ow
wage to begin wth.

So | really support that workforce
devel opnent. |'ve spoken to a | ot of
childcare providers in ny district; nostly
they're all wonen-owned businesses and it's
wonen wor ki ng, |ike sone of you have
descri bed, working other jobs to enable your
business to stay in place.

One thing we discussed was the probl em
of finding suitable workers to help with
special ed children that cone in, and | just
wonder ed, you know, if anyone wants to speak
to that issue. And we don't have that nuch
tinme, so ...

M5. BONEN. Definitely children who
conme to the program and need speci al
attention and have speci al needs, we have to
be able to pay for that.

ASSEMBLYWOVAN GRI FFI N: Yes.

M5. BONEN. Ckay? And al so, m ni num
wage is not enough. W want for people who

are working with us as educators -- we have
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to pay educators as educators should be paid.
Which is not m ninumwage. W have to think
beyond m ni nrum wage when we're tal king about
educating children zero to five.

ASSEMBLYWOMAN GRI FFIN:  Thank you very
much.

CHAI RMOVAN KRUEGER: Thank you.

Senat or Persaud

SENATOR PERSAUD:. Thank you all for
bei ng here.

| just wanted to follow up with the
Wbnder school , because |I'm | ooking at -- you
have a trenendous anount of resources. The
others can't conpete with you. Wat are your
salary rates like for -- you tal k about
peopl e | eaving, wanting to -- you know, that
you can't conpete with fast food. But you
have a trenmendous anount of resources, So you
shoul d be able to offer the staffing that you
have hi gher wages.

How are you paying then? Wat are
your wages |ike?

MR, MOSS: Just to clarify, Senator,

are you tal king about the substitutes?
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SENATOR PERSAUD: Yes.

MR MOSS: So the substitutes are not
our staff. The substitutes are hired by the
chil dcare providers. Right?

And so the -- and so the
recommendation is that when childcare
provi ders, as has been said on this panel,
obvi ously are running on very tight nargins
in ternms of what they can offer a substitute.
Qur recommendation in terns of the incentives
is to take that anmount and add a little extra
on, which would cone out of these dollars
t hat have been allocated for the substitute
pool , because that's what's going to allow us
to incite demand. That's what's going to
make this job nowa little nore attractive,
which is what we need to do. And that's what
we' ve seen in M ssissippi.

In fact, if we |ook at M ssissippi,

Col orado, Washi ngton, anywhere where there
are statew de sub pools, this is a common
practice.

SENATOR PERSAUD: Ckay. So you're

fund -- so what do you offer -- because
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you're doing a |lot of fundraising to get the
funds that you have. Right? And you're

com ng to us asking for the sane pool -- from
t he sane pool as others who can't fundraise.

Way shoul d we be offering noney to you
and not, you know, in the same pool ?

MR MOSS: | think the question should
be what does it take to operate successfully
a statew de sub pool. Wat does it -- what
is needed to do that?

And our belief is that doing that well
requires a mx of putting in place the
necessary technol ogy platform so that
sonmet hing can scale to support your needs so
that you have realtinme data to understand
sort of what you're seeing.

It requires having sort of the
automations in places fromthe recruitnent
t hrough the on-boarding to get theminvol ved.

It requires having the incentives in
pl ace.

Sort of all of those pieces are
necessary to operate a sub pool. And so

we're here to say that as we think about sort
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of this legislation, you should be thinking
of it with that kind of structure in mnd.

SENATOR PERSAUD: Ckay, thank you.

CHAl R\MOVAN KRUEGER:  Assenbl y.

CHAI RVAN PRETLOW  Assenbl ynman
Bur di ck.

ASSEMBLYMAN BURDI CK:  Thank you.

And | wish to thank all of you for
your testinmony and the critical work that you
perform

And this is a question for
Shanita Bowen. You nentioned in your
testinmony that the top recommendation at the
Governor's Child Care Availability Task Force
is workforce devel opnent. And, you know, |
think you' ve got a |ot of support for noving
ahead on that in the Legislature.

But there are many ways in which the
state can do this, and |'d be curious as to
what you think is the best mechani sm
Chi | dcare rei nbursenent rates? You know, a
st at ewi de wage suppl enent progran? Expandi ng
wor kf orce stabilization grants? And so

forth.
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And please don't tell ne all of the
above. What woul d you say woul d be the best
way of addressing it? Wat would you think
woul d be the nost equitable?

M5. BONEN. Well, thank you for that
guesti on.

Definitely I want to say that
childcare is a public good. And just I|ike
public school is no neans --

ASSEMBLYMAN BURDI CK: | think we al
agree with that. You know, | think you' ve
got a lot of support up here.

And so what woul d you say that we
shoul d be focusing on? Should it be the
rei nbursenent rates? Do others have ideas on

this on the panel ?

M5. BOVEN: If | could -- if I could
just --

ASSEMBLYMAN BURDI CK:  Sure.

M5. BONEN. Definitely, you know,
we'll hear any i deas.

But al so parental choice. So
di fferent providers, different prograns,

different famly childcare prograns. W
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offer different levels. So, you know, create
a systemwhere if we want to offer nore, we
woul d get nore. G ve us incentives to do
nore. Pay us according to experience and

of feri ngs.

ASSEMBLYMAN BURDI CK:  Any ot hers have
sonme - -

M5. CH MENTG | think you'll hear
nore about that in the next -- in another
panel, with the career |adders and tying
conpensation to educati on and experience.

W' ve addressed very well the
Child Care Assistance Program Right? CCAP
is at its highest that it's been ever. The
investnents are incredible. W have to take
care of the workforce. And we have to | ook
at the regional or local differences in
conpensation, reference the ALICE report,
what's occurring in different communities.

ASSEMBLYMAN BURDI CK:  Any ot hers?

M5. BUFKIN: | do just want to
reference | know that there's a | ot of
nmoment um around establishing a childcare

wor kf or ce conmpensation fund, which would
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really allow us for having a central place to
make sure that we're able to address,

| ong-term and permanently, the need to
conpensat e the workforce adequately.

ASSEMBLYMAN BURDI CK:  Thank you al
very much

CHAI RMOVAN KRUEGER: Thank you.

| think I"'mthe last Senator. So just
qui ckly, not a question, for Kinberly George.
Yes, we have to do nuch nore about
guardi anship. W were very inpressed with
your nodel. | don't believe 1500 people is
t he universe that we need to serve, so we
need to figure out how we expand good nodel s
t hat protect people.

From Wonder school, so we take early
chi | dhood education quite seriously in this
state. W have pre-K, we have 3-K, we have
daycare, we have hone care, fam|ly-based
care. But we have certification and
licensing for everyone. Do your people go
t hrough our standards? And are you all owed
to even operate in New York under current

rul es?
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MR MXSS: |I'll speak to M ssissipp
first.

In the case of M ssissippi, which is
the exanple that | gave, all the substitutes
are going through 100 percent the
state-required guidelines for being in the
centers. W followthat to the T, we work
very closely with the |icensing departnment.
So anywhere where we operate, we are ensuring
that we follow 100 percent the requirenents
of the state.

CHAl RWOVAN KRUEGER:  So when | was
readi ng your website as you were answering
guestions, it tal ks about M ssouri,
M ssi ssippi, West Virginia. Those states
have sone of the worst education rankings in
the country. W pride ourselves in New York
on having and trying to have sonme of the
hi ghest educati on ranki ngs and recogni zi ng
the i mportance of quality early chil dhood
education, because it gets us better outcones
t hroughout the kids' |ives.

So you're actually | ooking for sone

ki nd of approval to operate in New York? Am
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| m sunderstandi ng that?

MR MOSS: |I'mhere to present our
recomrendati ons on how to amend the current
| egislation. That's where |I sort of
suggested the different points that | think
woul d nake the current |egislation neet
the -- | think what are really sort of the
true goals of the substitute pool

The second thing that | would say,
just regarding the states, is we do work in a
nunber of states. And, you know, Mchigan is
a state that we've been in for many years,
and | think you'll find that, you know, our
goal is always to help states and hel p
provi ders achi eve sort of the best outcones.

CHAI RMOVAN KRUEGER:  But ri ght now
you're not allowed to operate in New York
State under our current rules.

MR, MOSS: Right nowthere is no --
there is no substitute teacher pool, and we
are not approved to be a substitute teacher
pool in New York, correct.

CHAl RAMOVAN KRUEGER: | just wanted to

clarify that. Thank you.




© 00 ~N oo o b~ w N P

N RN N NN R R R R R R R R R R
A W N P O O 00 N OO 01 B W N +— O©O

444

CHAI RVAN PRETLOW  Assenbl ywonman
Gglio.

ASSEMBLYWOVAN G GLIG Yes, | was
wondering if any of you could please answer
t he question when it cones to the 4410
preschool s and the 853 schools, which are the
not-for-profit schools that deal w th speci al
education and nental health. They are -- no?
Because they are at risk of closure because
of the | ow wages and attracting --

(Time clock sounds.)

ASSEMBLYWOVMAN G GLI O -- and those
kids will go into the public schools.
Anybody?

CHAl RAMOVAN KRUEGER: Did she really
use three m nutes? No, something was w ong.
You didn't really use three m nutes.

ASSEMBLYWOVAN A GLI G It's okay.

CHAl RWOVAN KRUEGER:  She used the rest
of ny tinme. Sorry. Let's give her -- you
al ready had your question. Let's roll with
the answers. Okay?

ASSEMBLYWOVAN @ GLI G Thank you.

M5. BUFKIN: | know we'd be happy to
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follow up with you on that. There are sone
recommendat i ons around the 4410s around sone
of the state recommendations that have
occurred recently and wanting to support
that. But | don't have those in front of ne.

But 1'd be happy to follow up with you
with those afterwards.

ASSEMBLYWOVMAN G GLI G That woul d be
great.

And al so the continuation of education
when children turn -- or when people turn 22
in the mddle of the school year and the
funding cuts off right when they turn 22. So
if you could get back to ne on that, that
woul d be great. Thank you.

CHAl RVAN PRETLOW Is that it?

Ckay, then that ends this Panel D

CHAI RMOVAN KRUEGER: Thank you.

CHAI RVAN PRETLOW  Thank you very much
for your testinony.

And we'll nove to Panel E: Northern
Rivers Fam |y of Services, the New York
Foundl i ng, Council of Fam |y and Child Caring
Agenci es, and United Way of New York State.
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| s one m ssing?

UNI DENTI FI ED ASSEMBLYMAN:  Yay.

(Laughter.)

UNI DENTI FI ED ASSEMBLYMAN:  Sorry.

(Laughter.)

CHAI RVAN PRETLOWN (Ckay, we're m ssing
one entity. So if you would just introduce
your sel ves, just your nane and your
organi zation, so the people in the booth know
what names to put up on the board.

MR. GETTMAN. So we get their tinme
t 00?

(Laughter.)

CHAI RVAN PRETLOW We can't, but good
try.

M5. NEWWAN: |I'm Mchelle Newman. |I'm
t he associ ate executive director upstate at
COFCCA.

MR GETTMAN. |I'mBill Gettman, CEO of
Northern Rivers Fam |y of Services here in
the Capital District.

M5. DALY: Hi, |I'm Therese Daly,
presi dent and CEO of the United Way of
New York State.
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CHAI RVAN PRETLOW  United Wy, al
righty. So we're missing the Foundling.

Al right, you' re on

M5. NEWVAN:.  Ckay.

Good afternoon. M chelle Newman,
associ ate executive director at COFCCA
representing over 100 nonprofit organizations
provi ding foster care, prevention, adoption
and juvenile justice services in New York

First 1 want to strongly enphasi ze the
col l ective human services sector ask for an
investnment at 7.8 percent instead of the
2.1 percent included in the Executive Budget,
whi ch was previously known as the human
servi ces COLA.

Qur nenbers report experiencing
significant costs to operate their prograns,

i ncludi ng health insurance increases of 15 to
20 percent. Food expenses have grown nore
than 10 percent. Liability insurance costs
have increased by 20 to 40 percent for sone.

Addi tionally, agencies are struggling
with staff recruitnment and to raise salaries

in order to stemsignificant turnover in the
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sector.

We request that the Legislature
i ncl ude | anguage in their one-house budgets
to strengthen these investnents by ensuring
foster-care rates grow year over year, and
i ncludi ng prevention and health hone care
managenent prograns.

Next the Fam |y First Prevention
Servi ces Act provides the state with the
opportunity to draw down federal Title IV-E
funding for prevention services. Wile
New York has had an approved prevention plan
for sone tinme now, the state has yet to draw
down t hese funds. W encourage the state to
maxi m ze federal Title IV-E funding and
rei nvest these savings back into community
services, including in primry prevention
services as proposed in the child and famly
wel | -bei ng fund, and increasing prevention
funding to support progranms and the workforce
that help famlies safely renmain together.

Last but decidedly not |east,
provi ders nmust be able to obtain liability

i nsurance in order to provide foster-care




© 00 ~N oo o b~ w N P

N RN N NN R R R R R R R R R R
A W N P O O 00 N OO 01 B W N +— O©O

449

services. Due to social inflation and

i ncreasi ng pressures in the insurance narket
specifically related to foster care, agencies
in New York State and nationw de are
experiencing significant challenges in access
and coverage. This is beconing an

i ncreasi ngly urgent issue.

There are very few i nsurance providers
in the sector already, and we are seeing the
field get even smaller in recent nonths. In
| at e August of | ast year, the nonprofit
| nsurance Alliance of California, which
i nsured 90 percent of famly foster-care
agencies in the state, announced it would no
| onger renew i nsurance coverage for famly
foster-care providers across the state. That
was as of Cctober 1st.

Thi s change, on such short notice,
created a crisis in the sector in California,
and to date there is still no current
statew de sol ution

Then in January the same conpany
announced that effective April 1st of this

year, they will not renew unbrella coverage
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for any of their insured foster famly
agenci es nati onw de.

We urgently request that the state
intervene to stabilize the insurance narket
for nonprofit child wel fare agencies
providing foster care in New York State. |If
our providers who care for nore than
80 percent of the children and youth in
foster care across the state aren't able to
provi de these services, this responsibility
will fall on the counties, and the
infrastructure is not there to take on that
| oad.

Thank you.

MR GETTMAN. Hi, I'mBill Gettnman,
CEO of Northern Rivers. W are a human
service provider that serves 18, 000
i ndi viduals fromthe age of six weeks old to
Medi care-eligible seniors. W provide
foster care, prevention, nental health
counsel i ng, 853 schools, Early Head Start and
childcare. W serve 42 counties.

Wil e the Governor's budget addresses

affordability -- all good for New Yorkers --
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the not-for-profit sector is ignored in her
budget. The 2.1 percent is an underfunded
insult, quite frankly, to our sector. W are
the safety net for all New Yorkers. Be it
childcare, be it social work, be it
heal thcare, the not-for-profit sector is so
fragile today that unless we infuse new
dol lars for our workforce to pay for our
i nsurance, we're going to have cl osures,
we're going to have higher waitlists, we're
going to have kids in school who can't get
speci al education services. W're in a
crisis.

And while affordability's an inportant
i ssue for everyone in New York State, we need
to invest in our workforce and in the sector.
As M chelle pointed out, insurance costs are
double digits. Food is up 14 percent. And
as a residential provider, | think we should
provi de high-quality food for our Kkids.
Every single day we are faced with an
increase that's not supported by the State of
New York. At the same tinme the foster home

i nsurance crisis could put agencies out of
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busi ness, send ki ds back to congregate care,
or leave themin unsafe situations. W need
a risk pool.

Qur third recommendati on deals with
creation of a fund to support justice under
the Child Victinse Act. W need to find a
solution to this problemthat is both just
for individuals and al so keeps the viability
of the sector alive.

My |l ast recommendation -- that rel ates
alittle bit to schools because we run a
school -- is we support the school cell phone
ban because it's a good thing for kids to
educate, especially those with nmental health
needs and those who have social and enoti onal
needs.

So again, we support the efforts in
the past to keep our sector alive and vital,
but it's at a very serious tipping point
right now and we need investnent in
resources, we need additional flexibility as
it relates to the workforce, and we need
i nnovation. So we encourage you to press for

those things in your final budget.
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Thank you.

CHAI RVAN PRETLOW  Thank you.

MS. DALY: Good afternoon,
Chai r persons Krueger, Pretlow, Persaud,
Davila, Hevesi, and Brisport, as well as the
di stingui shed nenbers of the Senate and
Assenbly. Thank you for allow ng nme the
opportunity to testify before you today to
el evate the essential priorities for the
United Way of New York State.

My nanme is Therese Daly, and | amthe
new presi dent and CEO of the United Way of
New York State.

The core mission of United WAy is to
be a | eader and an advocate for comrunity
solutions. Every day the 32 | ocal
United Ways work with | ocal communities to
help find solutions to conpl ex probl ens.
They work col |l aboratively with community
partners to define issues that inpact health,
education and financial stability of
i ndi vidual s and fam |lies across New York

As the new president and CEQ, | | ook

to invest nore than 160 mllion in our
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conmuni ti es statew de.

To continue our inpact on | ocal
communities, United Wy of New York State
once again is seeking your support for
essential priorities to be included in the
'25-'26 enacted state budget. Your support
will help the United WAy mai ntain, sustain
and build on these effective initiatives.

W're requesting a $2.8 nillion
investnment in the 2-1-1, which is a $400, 000
i ncrease over |ast year's enacted budget.

But it will help nmaintain and expand access
to 2-1-1. An investnment in the 2-1-1 system
i s needed now nore than ever.

W were once again di sappointed to see
the lack of funding and support included in
t he Governor's budget proposal. W have
requested, as part of the 30-day anendnents,
a reconsideration, and al so shared inportant
information on the inportance of 2-1-1
yest erday, which was National 2-1-1 Day, a
day celebrated in communities across
New Yor k.

We greatly appreciate the support of
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the Legislature to ensure funding for 2-1-1
has been included in the passed budget.

The next itemis United Way of
New York is requesting the Legislature to
mai ntain the Governor's $7 mllion investnent
in the Dolly Parton | magi nation Library
Programin the enacted state budget.
United Way supports early literacy, and many
| ocal United Ways across New York have been
participating in this program

On to universal school neals. W were
thrilled to see Governor Hochul's historic
initiative to ensure every single one of
New York's over 2.7 mllion students can
recei ve both breakfast and |unch. W request
that the Legislature naintain the Governor's
i nvestment to fund universal school neals and
provi de free breakfast and |unch to al
students across the state.

Lastly, the United Way of New York
State is incredibly supportive of the
expansion of the Enpire State Child Credit.
As reported in our ALICE report in 2022,

40 percent of famlies with children in
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New York were bel ow the ALI CE threshol d

This expansion will allow nore than 1 mllion

famlies to receive financial assistance and
all ow individuals to have a direct paynent of
up to $330 per child.

Thank you!

CHAI RVAN PRETLOW  Thank you.

(Laughter.)

CHAI RVAN PRETLOW  Assenbl ynan Hevesi .

ASSEMBLYMAN HEVESI: Great, thank you,
M. Chai r man.

Thank you all for your testinony.

It's good to see all of you.

Let nme start here. M. Daly, thank
you for tal king about 2-1-1. | feel I|ike
Donna Lupardo is not going to be nad at ne
because we've tal ked about this.

2-1-1, you're absolutely right.

t hought we were -- | thought we were cl oser
to potentially getting it into the
Executive Budget. Because it is -- it's a
service that the state provides now

So in the absence of that, | want to

say thank you for the work on 2-1-1, and al so
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that I hope ny colleagues will join nme in the
Legi slature in pushing to continue and add
funding to the 2-1-1 systemthat you
recommended. So thank you. | appreciate

t hat .

M5. DALY: Thank you. And thank you
for your support continually.

ASSEMBLYMAN HEVESI: You got it.

M. Gettman, it's good to see you,
sir. Let ne -- let me start with | totally
agree about the 2.1 COLA

MR. GETTMAN. (I naudi bl e.)

ASSEMBLYMAN HEVESI: 7.8, is that
enough?

(Laughter.)

ASSEMBLYMAN HEVESI: Am | sol d?
That's perfect.

You know what, |'mdone. | have no

nore questions for this gentleman. Thank

you.
(Laughter.)
MR. GETTMAN. (I naudible) -- 240,
your bill, and Senator Persaud's bill and
Senat or - -
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ASSEMBLYMAN HEVESI:  You know what, |
would like to cede the rest of ny tinme to
M. Gettman --

(Laughter.)

MR GETTMAN. -- and Senator Ranos's
bill on the enpl oyee wage board | think would
be an inportant conversation to have in the
future al so.

ASSEMBLYMAN HEVESI: | appreciate it.

And actually | have a joint question
for you and Ms. Newman, if | can.

So first, Ms. Newman, thank you. One
thing you nentioned that -- I"'minterested in
all of it, but one thing I'mreally
interested inis the potential to draw down
on the Title IV-E noney. Do we have a sense
of why that's not happeni ng?

My original understanding of this --
forgive ne, fromyears ago -- is that
prograns have to be evi dence-based, and that
was a distinct problemin using that noney.
But the state has drawn down none of the
Title I'V-E noney, or very little of it?

M5. NEWWAN: (Mc off.) MW
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understanding is -- ooh, I'"msorry, everyone.
My understanding is that there was a delay in
getting (mc out) -- spending plan, for which
| believe (mc out) -- it is quite difficult
in upstate to get those nodel s running
because there's joint risk anong the county
and the provider, but we're very interested
in seeing those funds get taken advant age of
and any savi ngs generated reinvested back
into the system

ASSEMBLYMAN HEVESI: Perfect.

MR GETTMAN: | woul d add,
Assenbl yman, that there's a 19 percent |oca
share, which is always a caution flag for
| ocal counties. And then in addition, the
evi dence- based nodel s require the nost highly
gualified and credential ed staff.

So this leads us right back, are there
enough soci al workers, clinical social
wor kers, nental health counsel ors, addiction
speci al i sts.

So again, we've got to address al
parts of the system which is the workforce

pi ece, the adm nistrative burden, cost
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all ocation, et cetera.

ASSEMBLYMAN HEVESI: | have 10
seconds. Could you each, M. Gettnman and
Ms. Newman, tell nme in one word what woul d
happen if New York State loses its liability
i nsurance for its voluntary foster-care
agenci es?

M5. NEWVAN: Hot el s.

MR. GETTMAN. Return to orphanages.

ASSEMBLYMAN HEVESI: Thank you very
much. | appreciate both of you.

CHAI RVAN PRETLOW  Coul d a Senat or
junp in? No?

Assenbl yman Ra.

ASSEMBLYMAN RA: Thank you.

Goi ng back to 2-1-1, can you just
detail a little bit what that extra noney
woul d enable you to do in terms of expanding
t he systenf

M5. DALY: Thank you so nuch, first of
all, Assenbl ynmenber Ra, for your support over
t he years.

Secondl y, thank you for the question.

So yes, what is happening is 2-1-1,
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for those of you who don't know, is an
energency line. W help with resources. W
hel p everyone 365 days a year, 24/7.

So what is happening, the calls are
becom ng nore conpl ex and they're taking
| onger, because there's not only nore of
those in crisis, but there's nore severity to
the crisis. [It's taking |onger.

Al so, a nunber of individuals call for
the first tinme, and when you call for the
first tinme, the calls also take | onger as
wel | .

And the cost just to generate
operations are increasing, as everyone is
experi enci ng.

And then also | would just say there
have been a | ot of weather and
natural -di saster-rel ated events that have
happened, and those are not refunded
through -- with 2-1-1. So the costs are
technically eaten

ASSEMBLYMAN RA: Ckay. And with ny
remaining time, if either of you want to

expand upon M. Hevesi's question regarding
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what happens if our foster agencies |ose
access to insurance, | would be happy to hear
from you.

M5. NEWWMAN: Yes. So they're
required, our agencies are required by their
county contracts to have liability insurance
and if they don't have that, they can't
legally provide the services. The
responsibility at that point falls to the
county. And if the county is not able to
have the capacity to do that work, which many
of themcurrently don't do, our agencies
provi de 100 percent of the foster care,
famly foster care in New York City, and
80 percent statewi de, then there's going to
be a real problemfinding placenents for
chil dren.

MR. GETTMAN. Right now we al ready
know t hat sonme kids are placed in hotels or
not el s because of |ack of placenent
resour ces.

I f we had several foster children
where woul d they go? They would end up

either in hotels, as Mchelle said, or
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they're going to end up in congregate
facilities, which nmakes absolutely no sense.

ASSEMBLYMAN RA:  Thank you.

CHAI RVAN PRETLOW  Assenbl ywonan
Giffin.

ASSEMBLYWOVAN GRI FFI N Thank you,
Chair. Thank you to all of you for being
here.

| just wanted to say, you know, |
agree with the 7.8 makes absol ute sense. So
| don't think we're getting anyone to argue
t hat point.

| just want to speak about the | oan
forgi veness incentive prograns to recruit and
retain mental health clinicians and child
wel fare workers. So this is already
{i naudi bl e}, and you're | ooking to continue.
But sonetimes we never hear directly how
you' ve seen this inpact, |ike how you' ve seen
this work, that you are getting nore workers
and you're retaining them So I'd |ove
sonmeone to speak on that.

M5. NEWMAN:  Yeah, so the |oan

forgi veness programthat's com ng out of QOWH
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for nmental health clinicians serving children
hasn't yet been inplenmented, so we don't have
an inpact. W're waiting for the RFP. W
anticipate that will be out soon. That's
funded at 4 mllion and continued in the
Executi ve Budget.

The child welfare | oan forgiveness and
schol arship prograns are currently only
funded at 50,000 each. Last year the
Legi sl ature increased the schol arship program
by 100, 000, so the total was 150,000. Wth a
maxi mum award of 10, 000, you know, the
maxi mum nunber of fol ks that can be assisted
at that level is five.

Soit's really hard to quantify a
systemni de i npact of such a snmall nunber.
It's why we're asking for those programs to
be increased to a mllion each.

MR. GETTMAN. | can say on the ground
| evel we privately raise for |oan
forgiveness, and it allows teachers and
soci al workers specifically to stay |onger.
So we get an additional year to two years of

tenure out of them because we're hel ping them
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with their |oans.

ASSEMBLYWOVAN GRI FFI N Ckay, thank
you. Thank you both very nuch

CHAI RVAN PRETLOW  That closes this
panel , then.

M5. DALY: Thank you so nuch

MR. GETTMAN.  Seven- poi nt -ei ght, thank
you.

M5. DALY: Two- poi nt-eight,

t wo- poi nt - ei ght.

(Di scussion off the record.)

CHAl RVAN PRETLOW (M c off.)

MS. DALY: Thank you, Assenbl ynmenber
Pretl ow, for your support in the past.

Yes, so across the state we had
2,045,078 calls alone in 2024.

CHAI RVAN PRETLOW  And how nany tota
enpl oyees are answering these calls?

M5. DALY: That's a really good
guestion. I'mon ny 31st day, so | feel like
that's a 32nd day answer.

In all seriousness, | would say
probably about 150, if not nore.

CHAI RVAN PRETLOWN A hundred and fifty
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people handle 2 mllion calls?

M5. DALY: Yes, |'msure --

CHAI RVAN PRETLOW Are they paid or
vol unt eers?

M5. DALY: | can follow up with you
with the exact nunber, because | am-- |I'm
not confident in that nunber.

CHAI RVAN PRETLOW  You're the new
president. You'll get to know these --

M5. DALY: Like | said, 31 days.

But I will get you that. | wll
follow up with you on that exact information
There m ght be sone di screpancy between
part-tinme and full-time workers as well.

CHAI RVAN PRETLOW  Ckay, thank you.

And you operate 24 hours a day?

M5. DALY: Yes, sir. So 365 days,
24/ 7. So we are always there to hel p.

And just one other plug. For it as
well, it has been consistent even despite
crises and weather-rel ated events, et cetera.
It's al ways been standing strong.

CHAI RVAN PRETLOW COkay. | only hear
good t hings about you. Thank you.
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MS. DALY: Thank you.

CHAI RVAN PRETLOW  Rai si ng New Yor k
Associ ation of New York State Youth Bureaus;
New York State Network for Youth Success;
New York Early Chil dhood Professiona
Devel opnent; and the Adirondack Birth to
Three Alli ance.

Before we start, just for the benefit
of the people in the booth, could you al
j ust announce your name and your organization
before you start your testinony.

We can start on ny right. | guess
that's you.

M5. RYAN. Hi. Kate Ryan, Adirondack
Birth To Three Al liance.

M5. TETTEH: Trudy Morgan Tetteh,
New York State Network for Youth Success.

M5. O CONNOR:  Jenn O Connor, Raising
New Yor k.

MS. ANDERSON: Dona Anderson, New York
Early Chil dhood Professional Devel opnent
| nstitute.

CHAI RVAN PRETLOW  Ckay, thank you.

Where do you want to start?
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M5. RYAN. I'Il go first.

Good afternoon. M nanme is Kate Ryan,
and I'mthe director of the Adirondack Birth
to Three Alliance at Adirondack Foundati on.
We're a coalition of childcare providers,
enpl oyers, comunity organi zati ons and
parents across the Adirondacks and the
North Country dedicated to ensuring all of
our region's famlies are able to thrive.

| would Iike to use ny tinme today to
share with you a portrait of an Adirondack
famly childcare provider.

She lives in Franklin County. She has
a 35-minute drive to the local grocery store
and an hour and a half drive to the childcare
resource center, critical partners in hel ping
her to becone a fam |y childcare provider.

She's a nother, nost likely with one
or two young children under the age of
3 years old. Her childcare provider closed
and she can't find anyone el se to provide
care. She | eaves her enploynment and seeks to
becone a licensed fam |y childcare provider.

She starts the process to becone
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licensed with the help of the |ocal CCRC

Her home did not neet the requirenents so she
had to invest $500 for water testing and
remedi ation, a thousand dollars for a
backyard fence. Upon inspection, her wood
stove was found to have had a chimey fire,
and instead of having to pay $10,000 in
repairs, she instead chooses to cap the
chimmey and renove the pipe. This all takes
tinme.

She found chil dcare coverage and
transportation to the CCRC and partici pated
in the three-day in-person training sessions.
After a long, expensive six nonths, she
received her license as a famly childcare
provider. She did it all while caring for
her children with no incone.

Finally, she opens her first business
to help financially support her famly. On
any given day, the first child arrives at
6 a.m and the last child leaves at 6 p. m
In the eveni ngs or weekends she's neal
pl anni ng, cl eani ng, cooki ng, bookkeepi ng,

shoppi ng, conmuni cating with parents, and
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conpleting required activities to maintain
i censure.

She's inmediately hit with trying to
bal ance the requirenents of the business, the
needs of the famlies that rely on her, and
her own famly obligations, all while
spendi ng | arge anounts of time creating
| essons and activities that support the
devel opnent of the young | earners she is
responsi bl e for educating -- the nost
i nportant part of the job.

In 2023, 21.3 percent of
Franklin County children lived in poverty.
The true cost of running a famly childcare
busi ness out paces the fee she can charge her
famlies, so she goes w thout her own sal ary.
In a year or two her own children becone
eligible for universal pre-kindergarten and
she cl oses her business and | ooks for
enpl oynment el sewhere. The children and
fam lies she has served are now w t hout
childcare and have to nake their own decision
regardi ng enpl oynent .

The cycle starts over, but our
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famlies and | ocal econony remai n stagnant,
wi t hout growth or opportunities for
advancenent. Qur children go without

consi stent care and education and secure
attachnment to their providers, a critical if
not the nost critical part of child

devel opnent .

Essentially, the system of childcare
as it is today doesn't work. It doesn't work
for our children, our famlies, our
provi ders, our enployers. It definitely
doesn't work for the Adirondack regi on and
ot her rural areas. W need universal
childcare. W need investnents in
i nfrastructure and wor kf orce.

Thank you.

CHAI RVAN PRETLOW  Thank you.

M5. TETTEH: Thank you for opportunity
to testify today. As nentioned early on, ny
name is Trudy and I'mthe policy director at
the New York State Network for Youth Success.
And as the statew de after-school network,
we are committed to increasing access to

hi gh-quality after-school, sunmer and
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expanded | earni ng prograns across the state.

| want to read a statenent provided to
us froman after-school provider that | think
directly speaks to how our school investnents
are vital for New York's youth, working
famlies, and the state's econom c future.

It says: "After-school funding has
been |ife-changi ng for our conmunities and
school districts, as it has provided safe
space for youth in enriching and supervised
settings. It creates jobs, helps famlies
mai ntai n jobs, pronotes overall health and
wel | -being for the youth and entire famly
unit."

As | evel funding streans support
after-school in our state, | want to focus ny
testimony on the LEAPS grant and why we think
t here shoul d be continued investnent there.

LEAPS was a prom sing step forward for
after-school, and it introduced nuch-needed
reforns, including a revised funding
all ocation to help provide further financial
support to providers and efforts to advance

paynents and streanline the contracting
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process. And it also incorporated a Positive
Yout h Devel oprment approach, ensuring
hi gh-qual ity | earning experiences that help
young people thrive.

However, despite these inportant
i nprovenents, notable challenges -- or rather
should | say opportunities -- enmerged. Sone
after-school providers that previously relied
on Advantage and Enpire State grants did not
receive this funding and have seen
di sruptions or anticipated closures.

The excl usion of youth age 13 and
ol der fromthe grant has also left somne
m ddl e- and hi gh school students w thout the
after-school support that they used to
recei ve

Additionally, delays in securing a
t echni cal assi stance provider have |eft
programs Wt hout key gui dance and resources
whi | e wor kf orce shortages continue to
threaten the stability of the sector.

We believe that this year's budget can
hel p chart a path towards a strong

foundati on, enabling expansive access to
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hi gh-quality, well-supported after-schoo
progranms by doing three things.

Firstly, we want to see an allocation
of an additional $180 mllion to expand
LEAPS. About $155 million of that would
provi de support to applicants that were
eligible but not funded under the program
and al so about $25 mllion to help restore
access to after-school support for m ddle-
and hi gh school students.

Currently we know that about a third
of eligible applicants receive funding,
| eavi ng about 48,000 youth who coul d benefit
fromafter-school prograns w thout access.

| secondly want to see the dedication
of $5 mllion for school -age childcare and
after-school quality supports through the
network and our critical position as the
statewi de after-school network

And then, thirdly, we echo the call to
establish a permanent chil dcare workforce
conpensation fund to ensure after-schoo
prof essional s receive fair wages and career

devel opnent opportunities.
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W know after-school, summer, and
expanded | earning prograns are a lifeline for
famlies and communities alike.

Thank you.

CHAI RVAN PRETLOW  Thank you.

M5. O CONNOR:  CGood afternoon
Rai sing New York is the statewi de coalition
that focuses on children age zero to five and
their famlies.

These are our four top priorities.

Nunmber one, ensure that the state
adopts the recommendati ons of the Child
Poverty Reduction Advisory Council. Wile we
support all of the CPRAC reconmendati ons,
we're nost focused on the child tax credit.
We're excited about the Governor's proposal,
but would like to see that be made per nanent
and include children up to age 18. And the
north star will be the Wirking Fam |ies Tax
Credit.

Qur second priority is provide
| ong-term sustai nabl e i nvestnments in the
childcare sector. Shanita said that better

than I can, so I'mnot going to repeat what
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she sai d.

But | will tell you that nenbers of
the Child Care Availability Task Force, which
| sat on for seven years, sent a letter just
yesterday to the Governor and to | egislative
| eadership urging themto address the
wor kf orce issue, which was the task force's
nunmber - one reconmendat i on.

We strongly support school -age
childcare and the New York State Network for
Success. | won't repeat what Trudy just had
to say.

Nunber three is ensure that al
fam i es have access to conprehensive
mat ernal and child health progranms, services
and supports. To that effect, we are highly
supportive of the Birth Al owance for
Begi nning Year -- BABY -- benefit. W just
hope to see that increased and extended to
18 nont hs postpartum as opposed to just a
one-time paynent at birth.

W were al so pleased to see the
Baby2Baby newborn baby box initiative

i ncluded in the Executive Budget, but this
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| eads nme to our disappointnment that there is
no increase in home visiting, particularly

t he Parent Chil d+ program and no nove toward
a universal, voluntary hone visiting program

In order for proposals |ike Baby2Baby
to be successful, one-on-one human
interaction in the formof research-based
home visits are necessary. The state should
pair the proposed initiative with strategic
investnments in home visiting, including
restoration of 200,000 and an increase of
300, 000 for ParentChil d+.

Finally, nunber four is to increase
early literacy. W are thrilled with the
$7 mllion investnent in Dolly Parton's
| magi nation Library. W ask that that be
paired with a $3 mllion investnent in the
Reach Qut and Read Programto serve
95 waitlisted clinics across the state.

And since | have 48 seconds left, |
will say that, again in ternms of childcare,
we had a call with sone folks in New York
City last week; they have a $240 nmillion
fundi ng gap based on the fact that they
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i mpl enented the market rate and expanded
eligibility. W need to nake good on those

prom ses and help New York City pay for those

sl ot s.

Thank you.

M5. ANDERSON: Hi, everyone. |'m
Dona Anderson. |'mthe executive director of

the New York Early Chil dhood Professiona
Devel opnent Institute. W are |ocated at the
City University of New York

|"mreally excited to be here with al
nmy col |l eagues and t hose who have presented
earlier today, and |'m happy to say that |I'm
here to bring sone good news.

New York has been really snmart about
how it has invested in childcare. And three
of the systens that New York has invested in
have smartly -- and that ny organi zati on has
the honor to be able to operate -- really has
|aid the foundation for all the things that
we' ve been tal ki ng about here today. So |
want to highlight a few of those here first.

So first of all, I want to tal k about

the Aspire Registry. This is New York




© 00 ~N oo o b~ w N P

N RN N NN R R R R R R R R R R
A W N P O O 00 N OO 01 B W N +— O©O

479

State's early chil dhood workforce registry.
This is an online platform It's a data
systemthat already exists, that already is
utilized by a majority of childcare centers
in our state and a nunber of our famly and
hone- based centers, as well as sone of our
after-school prograns.

And this is really the statew de
systemthat offers a |ot of information about
what the workforce does, who they are, what
ki nd of experience in education they have,
and where there are areas of opportunity to
i mprove

And so working in conjunction with our
CCR&R partners, we see this as a vital part
of a substitute pool in the future. This is
buil ding on infrastructure that already
exists. W are a statewi de systemthat then
augnents the very local work that CCR&Rs are
going to be able to do in this space. So
it"s thrilling to know that New York was
smart enough to really start investing in
that system 10 years ago.

The other systemthat | want to talk
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about today is QUALITYstarsNY. This is our
state's quality rating and i nprovenent system
for early childhood prograns. W currently
serve al nost 2,000 prograns across al
different nodalities, centers, school-based
prograns, hone-based prograns and ot hers,

i ncl udi ng 4410 prograrns.

And this -- and what we are | ooking to
do is of course expand this. QUALITYstarsNY
wor ks very closely with the director, the
program | eader, to nmeasure their inpact and
to ook at their own quality and how to
i nprove that.

And one of the things that
QUALI TYst arsNY does, along with Aspire, is
really provides not only a way to inprove
quality, it also provides a way for prograns
to be accountable and for you to hold us
account abl e and progranms accountable for the
significant public investnent that you are
maki ng t hrough the CCAP, through pre-K and
3-K, through all the public investnents that
t hese prograns receive. These are the

systens that help to really keep them
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accountabl e and help inprove their quality.

CHAI RVAN PRETLOW  Thank you.

Assenbl ynman Hevesi

ASSEMBLYMAN HEVESI: Thank you,

M. Chai r man.

Thank you all for your testinony. |
appreciate it.

Ms. Ryan -- |I'mjust going to go down
the list -- that was really, really hel pfu
to hear that provider experience. And that
can't be specific just to the Adirondacks,
that's all across the state. And listen,
when you're sitting here and telling us that
the systemjust doesn't work, we're
listening. So we very nuch appreciate that.

Trudy, it's good to see you. | have a
coupl e of questions for you, if | can, about
t he LEAPS program

So when the conversion to LEAPS
happened, obviously -- not obviously -- OCFS
focused on el enmentary school kids. Earlier
today the conm ssioner of OCFS said they're
about to put out an RFP to catch other kids,
| think it was about 3,000 kids, that we
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didn't get before.

Yet in your testinony you nention that
that would cost, | think, 25 mllion. Am|I
right or wong about that? So howis OCFS
putting out an RFP w thout any noney behind
it?

M5. TETTEH. Thank you so nuch
Assenbl ynmenber, for that question.

So this 25 mllion is actually based
on our cal cul ati ons of how nany students,

m ddl e- and hi gh school students, were served
by Advantage After School. W didn't have
the data for Enpire State After School
Program And then based on the information
we had, it seemed about 35 percent were
served -- 35 percent of the program served

m ddl e- and hi gh school students.

So based on that nunber, we would have
come to that $25 million or so.

ASSEMBLYMAN HEVESI: That's great.
appreci ate that.

|"mgoing to nove on to Ms. O Connor
And Ms. O Connor, just -- it's good to see

you.
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If 1'"mhearing you correctly, the
Assenbly shoul d reject any assistance for

literacy and reject the Dolly Parton Library,

is --
M5. O CONNOR: (I naudi bl e.)
ASSEMBLYMAN HEVESI: No, absol utely.
Just ki ddi ng.

Coul d you talk to ne about hone
visiting for a second?

M5. OCONNOR | can talk to you about
home visiting. | can tal k about hone
visiting all day.

ASSEMBLYMAN HEVESI: Now that | threw
you off a little bit, we are conpletely for
the Dolly Parton Library, just saying.

M5. O CONNOR: (I naudi bl e.)

ASSEMBLYMAN HEVESI: But yeah, hone
vi siting.

M5. O CONNOR: Hone visiting. Hone
visiting inproves health outcones, it
i ncreases school readiness, it decreases
child abuse and neglect. There are a couple
of research-based progranms across the

state -- Healthy Fam|ies New York,
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Par ent Chi | d+ and Nurse-Fam |y Partnership.
Parent Chil d+ sits at this table, so that's
why we're tal king about it here.

Parent Chi | d+ actually goes into, on a
vol untary basis, into hones to work with
famlies, but also goes into home-based
childcare prograns to work with providers.
And its focus is on early literacy, so we're
a big fan of that.

ASSEMBLYMAN HEVESI: Geat. Thanks
for bearing with ne.

And Ms. Anderson, |1'd like to -- we
have no time, but I'd like to talk to you
of fline about the Aspire Registry and how we
can maxi m ze the use of that existing
resource. W haven't really given that a ton
of thought, so I'd love to brainstormwth
you.

M5. ANDERSON: |'m happy to set up a
conversation at any time. W have a |ot of
data and a | ot opportunity.

ASSEMBLYMAN HEVESI: Cool. Thank you
very rmuch. Appreciate it.

CHAI RVAN PRETLOW  Senat or ?
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CHAI RAMOVAN KRUEGER:  Senator Brisport.

SENATOR BRI SPORT: Thank you.

| was worried that the Assenbl ynmenber
was going to steal my thunder; | had sone
guestions about the Aspire Registry as well.
But I'"mvery interested and I'mcurious if
you could expand on it nore for us, tell us,
you know, how many providers or actually
chil dcare workers are currently registered
t here versus how nmany are in the workforce in
general, and if there are -- what barriers
you nmay see to having additional providers
register with it.

M5. ANDERSON: So the Aspire Registry
is the state's workforce registry, as |
nmenti oned. The coverage, we have about
70 percent of licensed childcare centers
represented in the registry. Qur hone-based
providers are a little bit |ower; we' ve got
about 11 percent of famly childcare
provi ders and 17 percent of group famly
chil dcare providers.

But statew de, all across the state.

We' ve nade significant inprovenents in
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the last year to nake it easier to get into
Aspire and to utilize Aspire. There's now an
app. It makes it just a | ot easier,
especially for folks who are on the go, to
access what they need to access, to upl oad
docunents and really be able to utilize al
the tools that are there as part of that.

We have about 40,000 users altogether.
That i ncludes not only chil dcare-serving
fol ks but also trainers, coaches, a |ot of
t hese additional fol ks that are necessary,
that are supports for our childcare
providers, to nmake sure that they are
qualified to do their jobs, that they have
t he proper education and backgrounds to be
able to do that inportant work as well.

And of course al ways happy to speak
nore with you about the opportunities that
m ght be provi ded.

But | will say we're doing sone really
exciting stuff around how to connect data
systens behind the scenes so that it makes it
as easy as possible for the end-user, for our

chil dcare owners and operators and workforce
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to be able to use the system and that they
are really reducing the adm nistrative burden
that's required.

SENATOR BRI SPORT: Thank you so rmuch

CHAI RVAN PRETLOW | guess | just have
a question for Ms. Ryan.

Are you advocating that the
requi renents for newbi e daycare are too
stringent or too expensive and it's pricing
peopl e out? Because | -- it sounded like
you're saying that it was really expensive to
start doi ng daycare.

| nmean, |'mthinking back when nmy son
was born and we had what was cal |l ed back then
a babysitter, and it was $25 a weekend. You
know, she did fine but she had three kids and
they were all in the sane little room Now,
she couldn't do that. You need so many
square feet, you need so nuch recreation, you
have to have a certain kind of food.

So | know there are a | ot of
requi renents that are there, but those are
all supposedly for the safety and wel | -being

of the individual, of the young people. So
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that's one of the reasons that it costs
$23,000 and up for childcare now.

But your testinony sounded |ike you
were saying that it was overbearing for
people that are living in the Adirondacks.

M5. RYAN. Although there are -- those
are the barriers that exist, what | think
really want you all to leave today with is
that we need to support the workforce
provi ding the care and the education so that
they're willing to junp through those hoops
and stay in the career and the business so
that they can grow and they can expand, they
can access QUALI TYstarsNY, they can provide,
you know, continual service and education for
the children in our region.

And so it's worthwhile for themto
make that tine and financial investnent for
t hensel ves and for the comunity.

CHAI RVAN PRETLOW  Ckay, thank you.

Senat or ?

CHAI RMOVAN KRUEGER: No, we're good.

Thank you very nmuch. Appreciate your

wor k.
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PANEL MEMBERS: Thank you.

CHAI RVAN PRETLOW | call Panel G
Al bany Dam en Center; Legal Services Access
Al l i ance; SAGE;, and Good Shepherd Servi ces.

(O f the record.)

CHAIl RAMOVAN KRUEGER: Are we mi ssing
anyone el se who's here for this panel ?

Nice to see you, Nic.

M5. RANGEL: Nice to see you. | know
so many people. Hello, everyone.

(Laughter.)

CHAl RWOVAN KRUEGER:  For the record,
one of those people was our counsel until
recently.

M5. RANGEL: Yes. Hi, everybody.

Let us know when we can start.

CHAl RAMOVAN KRUEGER: Woul d you first
i ntroduce yourselves so that they know at the
boot h which is which?

MR. COOK: Sure. Bryan Ellicott-Cook
SACGE

M5. RANGEL: Nic Rangel, executive
director of Legal A d Society for
Nor t heastern New York
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CHAI RVAN PRETLOW Wl cone the two of
you. Ladies first.

M5. RANGEL: If | can be called such

(Laughter.)

M5. RANGEL: Hello. 1've been here
all day. So have you. It's really wonderfu
to be here, Senators and Assenbl ynenbers and
esteened col | eagues. | just introduced
myself; I'mN c Rangel, |I'mthe executive
director at LASNNY.

LASNNY' s service area covers
30 percent of upstate New York, from
Col unmbi a County to Canada and the St. Regis
Mohawk Reservation

Today |I'm here as a board nenber for
the Legal Services Access Alliance. The
Alliance is grateful for the opportunity to
speak at this |egislative budget hearing
t oday.

We are a nenbership association that
represents seven of the |argest providers of
free civil legal services outside of New York
City and includes Nei ghborhood Legal

Servi ces, Legal Assistance of Western
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New York, Legal Services of Central New York
Legal Aid Society of Md-New York, Legal Ad
Soci ety of Northeastern New York, Lega

Servi ces of Hudson Valley, and Legal Services
of Long Island. All but one of us are
grantees of the Legal Services Corporation,
which is an i ndependent 501(c)(3) led by a

bi parti san board of directors at the federal

| evel .

We col lectively serve every county
outside of New York City, and we enpl oy over
900 | egal service workers.

We are deeply grateful for the
Governor's continued conm tnent of
$35 mllion in her Executive Budget for the
Eviction Prevention Housing Stability
Program through the Ofice of Tenporary and
Disability Assistance, OIDA. This vita
program provi des essential |egal services and
representation for eviction cases outside of
New York City.

Further, the Legislature's additional
appropriation of $15 mllion |last year to

expand this programthroughout New York State
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has hel ped bridge fundi ng gaps when ot her
pandem c-rel at ed sources have dried up.

And it's working. This program
through its various iterations since the
first tranche of ERAP, has drastically
expanded access to civil |egal services
across the state, hel ping keep nore people in
pl ace by preventing evictions while al so
distributing mllions in rent arrears and
rent assistance. This hel ps keep rental
units affordabl e and prevents forecl osures as
wel | .

In fact, over 100, 000 peopl e have been
served in the 57 counties outside of New York
City with this program Over 43,000 cases
have been closed by Alliance nenbers or their
subcontractors. Mre than 325 jobs have been
created. Though sone positions renain
difficult to fill and the vicarious trauma of
eviction work contributes to issues of
turnover, we are still very glad that we've
been abl e to expand our services with so many
new positions.

Si x col | aborati ons and partnerships
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have been created with New York | aw school s
to recruit and train new |l awers in housing
defense and eviction law. W' ve created
35 paid legal internships that help to
cultivate a nore diverse and robust pipeline
of civil legal service providers.

Twenty-five subcontractors have been
engaged to further broaden services to
tenants, and we've devel oped a statew de
toll-free nunber including an intake portal
to increase access for | egal representation
to tenants.

CHAI RMOVAN KRUEGER: Thank you.

CHAI RVAN PRETLOW  Thank you.

M5. RANGEL: O course.

MR, ELLICOTT-COOK: | guess it's good
evening, | guess. M nane is Bryan
Ellicott-Cook. | amthe director of

government relations at SAGE

On behal f of SAGE and the LGBTQ+
el ders and ol der adults living with H V whom
we serve, thank you to the nmenbers of both
the Senate and the Assenbly for holding this

heari ng today and providing a platformfor
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SAGE to present our state budget priorities.

Just to highlight, we are asking for
t he 650K of continued funding and 450K of new
fundi ng, given the attacks agai nst TG\NB and
i mm grant communities that we are seeing
under the current presidential
adm ni stration.

|"mgoing to keep this really short.
My testinony's on the record.

| wanted to thank Senator Jessica
Scarcel | a- Spanton, as a born and raised
Staten |slander, for her dedication to the
SAGEVets program It's a programthat | was
t he program nmanager of up until eight nonths
ago. | cone froma mlitary and veteran
famly, and that program has saved |ives of
LGBTQ+ veterans, not only through discharge
upgrades but by nmaking sure that they are
connected to the services that they sonetines
distrust. That is the essential conponent of
t he SAGEVets program

That is the sanme essential conponents
that are part of our SAGEPositive program and

our SACGETrans program And we know now nore
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t han ever than ol der adults of trans and
nonbi nary experience are going to go through
har dshi ps where they distrust our state and
federal governnments, and they're going to
need folks Iike ne to stand up for them

whi ch neans | need funding fromall of you to
make that happen.

| don't think I need to explain to any
of you right now the attacks agai nst LGBTQ+
peopl e and that New Yorkers are scar ed.
However, we know by evidence -- like |ast
week, there was a bunch of you with ne
outside NYU that we are commtted to keeping
LEBTQ+ New Yorkers safe, whether they are
young or agi ng.

So | wanted to say thank you for your
support, and | welcome any questions. |It's
been a | ong day.

CHAI RVAN PRETLOW | have one quick
guestion. Do you have -- in your |egal
services, do you deal w th undocunented
i ndi vi dual s?

M5. RANGEL: So LSC-funded prograns

are prohibited under federal regulation from
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servi ng undocunent ed i ndi vi dual s.

However, the state's Eviction
Prevention funding has allowed us to
subcontract with providers specifically for
t he provision of eviction services to
undocunent ed househol ds. And our program and
all of the other ERAP recipients have done
exactly that.

CHAI RVAN PRETLOW (Okay. And do you
get any direct federal funding?

M5. RANGEL: Yes. About 12 percent of
nmy budget and a | arger percent for other LSC
prograns receive federal funding. And in
fact part of really why this funding at the
state level is so crucial is that sonme of our
state prograns -- |I'msorry, sonme of our
federal prograns |ike HUD are subject to the
funding freeze eval uations and could be at
risk of being cut in the near future.

CHAI RVAN PRETLOW And | guess if you
| ost that federal funding it would be
devastating to your organi zati on.

M5. RANGEL: Absolutely. Many

organi zati ons would shutter, would have to
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end sonme of their very crucial prograns.

sonme of those prograns include H V/ Al DS | egal
services. Again, | nmentioned HUD
progranmm ng, which is a right-to-counse
funding streamat the federal |evel
Potentially some of our donestic violence
wor k, whi ch does serve people who are
undocunent ed.

CHAI RVAN PRETLOW  So, M. Cook, sane
guestions to you. She said 12 percent of
t heir budget cones from federal noney. Wat
per cent age of federal nobney goes to your
or gani zati on?

MR, ELLICOTT-COOK: |'d have to get
back to you on that. But | can look into it
and get back to you. W' ve already had one
of our programs suspended. But a great deal
of our HV work is done through the Ryan
Wiite funding. So that's a big conmponent of
t hat .

CHAI RVAN PRETLOW Well, that's
f ederal noney --

MR, ELLI COIT- COOK: Yeah, exactly.

But | don't have a percentage for you. I|I'ma
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bad nunbers guy.

CHAI RVAN PRETLOW  Thank you.

Senat e?

CHAl RWOVAN KRUEGER:  Al'so, | want to
t hank you both for your work. | know your
organi zation, SAGE. |'ve known the | egal
services world and Ni ¢ Rangel forever.

Bryan, | know how hard this is if you
are LGTQ in this country at this nonent.

And yes, no doubt you're not going to get
government noney -- federal nmoney. That
m ght be the | east bad thing that would
happen, to be fair.

But | just want to rem nd everyone, we
passed a constitutional anendnent that went
into effect in January that we're not all owed
to discrimnate agai nst people based on their
LABTQ status. And it doesn't natter what the
federal governnment says, we are still not
al l owed to discrimnate agai nst people in the
State of New York.

So on a personal note I'mtelling
every LGBTQ fam |y nenber and friend who

lives in any other state in the country, cone
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to New York. We're still welcomng. W're
still open to everybody com ng.

And guess what, we usually just work
everything out and live in peace here in
New York, and that's my goal for us in the
future. So | knowit's going to be really
tough going, but | think it's also really

i mportant that we do all stand together and

that we make it clear this is New York. This

doesn't happen here.

So thank you both for your work.

CHAI RVAN PRETLOW | have a | ate
entry: Assenbl ywoman Si non

ASSEMBLYWOMAN SI MON:  So t hank you
both for your testinony.

Bryan, thank you. It's great to see
you here with SACGE, which is an organi zation
| certainly have supported throughout the
years.

Do you have any sense of the
i ncreasi ng nunbers of seniors with H V who
woul d be nore likely to seek your services
going forward, particularly if we have

federal cuts?
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MR ELLICOTT-COCK: So | believe,
according to the data | have fromny --
there's like up to 30 -- 36 percent new HV
cases anongst the state of people over the
age of 50. And that's nostly because unti
recently you couldn't -- your prinmary care
physi ci an did not encourage you to get
t est ed.

So yes, rates are going up. But |
woul d say people who are living with HV are
living | onger, which nmeans they are in need
of services for longer. So we are happy that
people are living |onger |ives. However,
they will need nedications and services for
| onger.

ASSEMBLYWOVAN SI MON:  Thank you.

And Ms. Rangel, just curious about
retention of attorneys. One of the concerns
| have had, and have recommended, of course,
is to expand the student | oan repaynent
program Are the |egal services attorneys
wi th your organization simlarly affected by
t hat ?

M5. RANGEL: Yes, of course. So we' ve
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been working with groups |ike Enpire Justice
Center on counseling | aw students and
undergrad students on | oan repaynment options
if the Public Service Forgiveness Programis
el i m nat ed.

LASNNY and nmany | egal service prograns
and LSC itself provide rei nbursenent to
peopl e who are maki ng paynents on their
student |loans. It does have to be after the
paynent's been nmade. But we're trying to
hel p bridge that gap.

We do use funding from many sources,
and | would say that supporting additional
funding for IOLA is one way that we are
bridging the salary gaps to hel p ensure that
we' re payi ng student | oans but al so that
we' re payi ng conpetitive wages.

And we woul d respectfully request that
the Legislature add $2.5 mllion in funding
to IOLA to continue the work that we're doing
with I OLA on the Justice Infrastructure
Program and many ot her progranms that | OLA s
supporting at the state level that's hel ping

us with some of these federal chall enges.
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ASSEMBLYWOMAN SI MON:  Ckay. Thank you
very much. | appreciate it.

M5. RANGEL: O course. Thank you.

CHAI RAMOVAN KRUEGER:  Senator Brisport.

SENATOR BRI SPORT: Thank you,

Madam Chai r.

And t hank you both for being here and
all the work you do. And Bryan, it's just
such an incredible honor to represent the
SAGE Center that's | ocated in Brooklyn.

| was curious, in addition to your
budgetary request, | know this is a budget
hearing but are there any other |egislative
suggestions that you're |ooking at for what
we should be doing in this new era that we
are in?

MR, ELLICOIT-COOK: So we are part of
the coalition for the Conpassionate Care Act,
around death with dignity, which I'msure
t hey spoke about yesterday in the Health
heari ng.

And we are also looking at a long-term
home- based comunity bill of rights. W know

that | ast year the Legislature passed the
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Heal t hcare Bill of Ri ghts, which was quite

expansi ve.

However, given the state of how things

are looking in the federal governnment, even
t hough Senator Krueger did say that we here
have Prop 1 and all the things that cane in
the Constitution with that, we are seeing a
spike in fear when it comes to LGBTQ+ ol der
adults having fol ks come into their honme to
even do |i ke plunbing changes, addi ng grab
bars to your shower. People are fearful of
what it |ooks like for an LGBTQ+ person to
invite soneone into your hone to do
contracted work

SENATOR BRI SPORT: Thank you.

CHAI RVAN PRETLOW  Assenbl ywonman
Roner o.

ASSEMBLYWOMAN ROVERO  Thank you,
Chai r.

| don't have a question, but |I'd be
remss if | didn't shout out Nic for the
i ncredi ble work that you've been doing.
Nic's a constituent of mne, and | just

wanted to really thank you for the intense
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work in | egal services that you' ve been
doi ng.

You're not necessarily within ny
practice area, but |I've seen you as an
attorney shine and be such a great |eader and
mentor for other attorneys. And it's really
wonderful to see another attorney be a nentor
like that and really shine and hel p ot her
attorneys.

And it's great to see you here
testifying and, you know, waiting all day.

So thank you for the work that you're doing
in the legal field. Thank you for the people
that you' re hel ping every single day.

And t hank you for waiting all day to
testify and for hel ping us kind of do the
work that we are doing as |egislators and
guiding us in the work as we work through
this budget. Thank you.

M5. RANGEL: Thank you.

CHAI RVAN PRETLOW  And thank you both
for your testinony, and this concludes
Panel G | amnow calling Panel H

CHAI RMOVAN KRUEGER: Thank you.
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CHAI RVAN PRETLOW  Thank you very rmuch
for your testinony.

Panel H  Supportive Housi ng Network
of New York; New Destiny Housi ng;
| mrm gration Law and Justice of New York
Uni t ed Nei ghbor hood Houses; and
Essential Care Visitor.

(O f the record.)

CHAI RVAN PRETLOW |s Hunger Sol utions
New York here? Do you want to join this
panel ? Ckay.

(OFf the record.)

CHAl RWOVAN KRUEGER:  Just to
doubl e-check, if there's anyone el se here who
thinks they're scheduled to testify, cone
down, pl ease.

(O f the record.)

CHAI RVAN PRETLOW  Ckay, could
everyone pl ease introduce yourselves so the
peopl e in the booth know whi ch nanes to put
up? So | guess starting fromnmy right.

MR. HEALY: Hi, everyone. Ryan Healy,
advocacy manager, Feeding New York State.

M5. ZANGEN: Rebecca Zangen, chi ef
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policy officer, Supportive Housing Network of
New Yor k.

MS. REQUENA: Gabri el a Sandoval
Requena, New Destiny Housing

MS. HESDORFER: Krista Hesdorfer,
director of public affairs at
Hunger Sol uti ons New York

MS. GOHEEN: |'m Marcel |l a Goheen,
founder, Essential Care Visitor dot-com and
wi fe of Robert Victor Viteri, who resides in
a nursing (mc out) -- nursing home (loudly).

(Laughter.)

CHAI RVAN PRETLOW  Thank you, and
wel come all. You can start wherever you w sh
to start.

M5. ZANGEN. Ckay, let's go. Well,
t hank you, Chairs Krueger and Pretlow. M
nanme's Rebecca Zangen. |1'mthe chief policy
of ficer of the Supportive Housi ng Network of
New Yor k.

When we tal k about how supportive
housi ng can neet New York's housing and
honel essness crises, we need to focus on two

tracks: First, building new housing, and
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second, ensuring the existing stock renains
safe and stays open.

Regardi ng the existing stock, let's
tal k about NYSSHP, the New York State
Supportive Housi ng Program which we heard
about earlier today. NYSSHP touches over
20, 000 units of supportive housing statew de.
Ni ne thousand of those units are dangerously
underfunded. So the comm ssioner spoke about
that this norning. They receive no other
source of social service funding, so only
2900 per unit per year for individuals and
3900 to serve fam lies, conpared to nodern
prograns |ike ESSH that start at $25, 000.

The conmm ssi oner spoke about sone of
t hose ot her sources, and she nentioned
New York City funding. Sone of the
11,000 units that receive additional funding
in NYSSHP al so could receive state contracts
i ke OVH or QOASAS, but that |eaves those
9,000 units with no other sources of funding.
So those are the ones that we really want to
focus on.

And t he conmi ssi oner al so nenti oned
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t hat NYSSHP was not designed to provide
operating funds, but that doesn't nean that
t hose prograns don't need them So we have
found 7,000 units that have no dedicated
operating stream which puts those prograns
at serious risk.

We're very grateful the Governor
acknow edged the need with an additi onal
$17.8 mllion in her budget. However, it's
not enough. W are asking the Senate and
Assenbly to nmeet that need at a nore
i mpactful scale, including $32 mllion in
t heir one-house budgets and passing the
Supportive Housi ng Moderni zation Act, |ed by
Senator Cl eare, who was here earlier, and
Assenbl yman Hevesi. Thank you so much. And
sponsored by you, Senator Krueger,

Assenbl ynmenber Ronero, Assenbl ymenber Sinon.
Thank you so much

The legislation calls for a five-year
pl an to save the nost underfunded NYSSHP
prograns and woul d al so enabl e OTDA to issue
a new RFP to specifically target those

progr ans.
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Here's just two exanpl es of the
progranms that are nost at risk, of the many
we've collected. So right here in Al bany,
there are two buil dings that serve
96 formerly honel ess adults. The buil di ngs
are a hundred years old, facing underfunded
staffing and dangerous buil ding conditions,
and they're at risk of being sold at market
rate and have received an offer froma
mar ket -rat e devel oper.

In New York City, Senator Krueger, |
know you're very famliar with the Wodstock
Hotel. It's a 120-year-old building serving
al nrost 300 | owincone and formerly honel ess
seniors, with a case nanagenent ratio of
1:48. They have significant capital needs
and dwi ndling reserves.

| should nmention that 65 percent of
NYSSHP tenants are older adults, so it's also
de facto seni or housing.

And | have nuch nore in ny witten
t esti nony.

CHAI RMOVAN KRUEGER: Thank you.

M5. REQUENA: Good evening, Chair
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Pretl ow, Chair Krueger, nenbers of the
State Legislature. Thank you for hol ding
this I ong but inportant budget hearing and
for the opportunity to testify on behal f of
New Desti ny Housi ng

My nanme is Gabriela Sandoval Requena.
|"mthe director of policy and comruni cations
at New Destiny. New Destiny is the only
organi zation in New York that's solely
focused on permanent housi ng sol utions for
survivors of donestic violence.

We inplenented the first rapid
rehousi ng program for survivors in New York
City, and we're also the | argest provider of
supportive housing for those New Yorkers
i npacted by donestic violence in the state.

Wiy do we do this work? First,
because domestic violence is the main driver
of fam |y honel essness in New York City,
pushing nore famlies into shelter than
evictions. Because one in three New Yorkers
across the state will experience abuse by an
intimate partner in their lifetime. And

because access to a safe and affordabl e hone
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of ten determ nes whether survivors |eave
t heir abuser and stay alive.

W submitted extensive witten
testinmony, so I'd like to spend this tine
focusi ng on our nunber-one priority: That
is, protecting donmestic violence survivors
living in the New York State Supportive
Housi ng Program or NYSSHP

New Destiny operates five NYSSHP
buil dings, with a total of 177 homes for
adul ts and children who survived the doubl e
trauma of abuse and honel essness. NYSSHP is
supposed to fund basic case managenent and
security, but it falls tragically short. The
program provi des $3,900 per famly per year,
whi ch for New Destiny translates to about
91, 000 per buil ding.

So sinply put, NYSSHP covers,
essentially, one case manager and zero
bui l di ng security for buildings where we have
donestic violence survivors. |f New Destiny
relied on NYSSHP only to provide 24-hour
security and three case managers to naintain

the generally accepted case nanagenent ratio
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of 15:1, our staff would earn $5.51 per hour,
which is a third of the m ni num wage.

Li ke the other nonprofits that have
NYSSHP contracts across the state, we are
forced to constantly fundraise to try to
bri dge the gap and pay staff a |ivabl e wage
and benefits -- yet it's inpossible to make
up the difference.

The shortfall |eaves NYSSHP st af f
chronical ly underpaid, and donestic viol ence
survivors unsafe and wi thout the services
needed to recover fromthe trauna.

New Destiny's grateful that the
Governor included 17 mllion for NYSSHP in
her budget proposal. However, it's not
enough. W urge the Assenbly and the Senate
to increase NYSSHP funding by 32 mllion and
to pass the Supportive Housi ng Moderni zation
Act .

On behal f of New Destiny, again, thank
you for the opportunity to testify, and happy
to answer any questions.

CHAI RVAN PRETLOW  Thank you.

M5. HESDORFER: Thank you for the




© 00 ~N oo o b~ w N P

N RN N NN R R R R R R R R R R
A W N P O O 00 N OO 01 B W N +— O©O

513

opportunity to testify. |I'mhere
representing Hunger Sol utions New York, a
statewi de nonprofit dedicated to alleviating
hunger for all New Yorkers by maxim zi ng
federal nutrition assistance prograrns,

i ncl udi ng SNAP, WC, Sumrer EBT, and ot her
child nutrition prograns.

SNAP is our nation's |argest
anti - hunger program providing nmonthly food
benefits to nore than 2.9 mllion
New Yorkers. For nearly 40 years, through a
contract with OTDA, we've worked to maxim ze
SNAP by providing statew de outreach and
application assistance through the Nutrition
Qutreach and Education Program or NOEP

NCEP is a network of SNAP navi gators
based i n conmunity organi zati ons across the
state. These navigators help | owincone
New Yorkers determne if they may be eligible
for SNAP and provide a hel pi ng hand t hrough
every step of the application process.

For the last two years, the
Legi sl ature has all ocated an additional

$2 mllion in NOEP funding to expand services
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in high-need areas. Thanks to your

i nvest ment, NOEP has added 24 new SNAP

navi gators and has reached nore than 163, 000
New Yor kers each year, providing an estimted
25-to0-1 return on investnent to the state.

Unfortunately that added funding is
not sustained in the 2026 Executive Budget,
and if it's restored, NOEP will be forced to
scale back at a tine when famlies are
struggling to put food on the table.

Sevent een counties across the state could see
reductions or a total |oss of NOEP services.

To sustain SNAP navi gators statew de,
we ask the Legislature to restore $2 nmillion
in NCEP funding, for a total of
$5.624 mllion.

We al so join nmany of our coll eagues in
supporting the $100 m ni mum SNAP benefit.
Provi ding a nore adequate nini mum benefit
woul d i ncrease participation in SNAP and
support food security for our seniors and
people with disabilities.

We al so urge the Legislature to

establish a state fund to repl ace SNAP
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benefits when famlies are the victins of EBT
skinming and to ensure OIDA has sufficient
funding to support a transition to EBT cards
wi th enhanced security.

And finally, I'd be rem ss not to
nmenti on universal school neals. Though it
falls outside of the hunman servi ces budget,
it is acritical anti-hunger investnent.
W're thrilled Governor Hochul included ful
funding in her Executive Budget, and now we
call on all of our |awrakers, including the
| ong-tinme chanmpions in this room to make
sure that that investnent gets across the
finish line.

Qur witten testinmony notes several
other priorities, from Sunmer EBT funding to
SNAP for All. Together, these strategic
i nvestments can support food security for al
New Yor kers. Thank you.

CHAI RVAN PRETLOW  Thank you.

MS. GOHEEN: Hello. Marcella Goheen,
founder of Essential Care Visitor dot-com
and wi fe of Robert Victor Viteri, who is a

resident in a long-termcare-facility nursing
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home for -- we're on our ninth year.

In our testinmony we highlight the need
for innovative care infrastructures on the
frontline am dst the devastating reality of a
clear financial care war as the solution for
the owners and the State Legislature and the
DOH, who duke it out over what can constitute
safe staffing. W have lived as |ong-haul ers
a magni ficent journey through COVI D of what
nursi ng homes coul d be and what they are now,
with little inprovenents and only a
frustrating care gridlock that my husband
dai ly depends on. He's nonverbal. He's a
neur odegenerati ve 70-year-old who Mayor Adans
just gave himactually -- | think he's the
only nursing home resident in New York State
that has a day naned after him-- July 1,
2025, Robert Victor Viteri Day -- as a
nur si ng home resident who advocates.

He worked in disability for 30 years.
| am hi s voi ce.

It's care crunbs on the frontlines,
and it's devastating. I'mgoing to keep it

sinple. | sat on four workgroups for the




© 00 ~N oo o b~ w N P

N RN N NN R R R R R R R R R R
A W N P O O 00 N OO 01 B W N +— O©O

517

Master Plan for Aging. | kept nentioning the

word "nursing home,"™ "nursing home," "nursing

horme," and it was dead silence. And that
devastated nme -- on the anniversary of five
years of COVID, for all of Bob's resident
mates who we lost. He was a mracle.

And it's 1:38, and it's an odd life
that I live. | never thought I'd be in this
position. But there is a solution, and |
have hope.

And one of those solutions is a
programthat |1've engineered and |'m
delighted to |l et you know that the NYSOFA
of fice and the Associ ation of Aging has given
us pilot noney to navigate a Fam |y Essenti al
program which I'mon nmy 11th week. And |I'm
here to tell you there is a need.

And you tal k about the onbudsman
program nobody knows about it. Wat we do
at Fam |y Essential is we advocate, we
educate, and we col | aborate. And we
navigate. I1t's a nodel of a peer-to-peer,
and we work with a provider. And we answer

guestions for the famlies in several
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di fferent ways, and we help themget to the
next step.

W had a win | ast week where two
famlies were matched up, and they were able
to be directed to the Nursing Hone Diversion
Community Programto get theminto the
community. You know, famlies on the
frontlines don't know about any of the

services. That's one thing being on the

Master Plan for Aging. |'ma |ucky person.
| read a lot and I'"'ma word person, so | |ove
wor ds.

And | would ask the State Legislature
to invest, both sides -- by the way, it's an
honor to be here. There's $200 mllion
you're saying that you were going to allocate
to hospice and assisted living. Those should
not just be capital dollars. They should be
i nnovative programmatic infrastructures that
are transformative.

And when | say transformative, | just
don't mean programmatic. You know, ny nmom
was just saved in Indiana by an i Watch. She

fell in her bathroomin an assisted |iving,
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and it saved her life. W got there before
t he nursing honme people even knew she fell.

So I'"ll finish with we can do better.
And | ook forward to working with you. |
want to neet with every one of you and show
you our program so you can give us $500, 000.

Thank you.

CHAI RVAN PRETLOW  Thank you.

MR. HEALY: And thank you to the
chai rs, ranking nenbers, Senators and
Assenbl ynmenbers for the opportunity to
provi de remarks. On behal f of our network of
f ood banks and over 3,000 comrunity-based
partners, we're grateful for the chance to
share our perspective.

To start, New York State has nade
significant progress in recent years on the
i ssue of food insecurity. Two years ago the
stat e budget expanded free school neals for
over 350,000 kids. Last year our state opted
into Sunmer EBT and increased funding for
statewi de hunger relief prograns. This is
excel |l ent.

And this year we're encouraged to see
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Governor Hochul's support for universal free
school neals for all New York kids, an
expansion to the state's Child Tax Credit,
bot h of which would have a trenmendous i npact
for New York famlies.

The truth is, however, we've a |ot
nmore work to do. Building off Governor
Hochul 's efforts to create a nore affordable
state, we need to nmake sure that every
New Yor ker participating in SNAP receives a
benefit of at |east a hundred dollars per
nont h.

Despite the programis success in
hel ping New York famlies afford a nore
nutritious and well-rounded diet, far too
many New Yor kers receive inadequate benefit
anounts. Ask yourself -- go to the grocery
store today -- what can you afford with $23,
t he federal m ninmum benefit? And ask
yoursel f would that sustain you for an entire
nonth. The answer is of course no.

Guar anteeing a $100 SNAP mi ni num woul d
rai se benefits for about 110,000 New Yorkers.

These individuals are typically older adults
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maki ng $16, 000 per year, over a quarter of
whom are actively participating in SSI
receiving disability assistance.

As Krista nentioned earlier, |ow
benefit anpbunts are often cited as a mmj or
barrier for SNAP participation, suggesting
that a hi gher m nimum benefit could draw down
nore federal dollars into our state.

This initiative has strong bipartisan
support in both the Assenbly and Senate.

At its core, though, this issue is a
matter of dignity for New Yorkers struggling
to afford food. In addition to raising the
SNAP m nimum vital nutrition benefits nust
be accessible for all New Yorkers regardl ess
of their immgration status. This is a

recommendati on provi ded by CPRAC, the state's

Child Poverty Reduction Advisory Council. W
fully agree. |Immgrant New Yorkers
contribute over $27 billion each year in

state and | ocal taxes. The very |east we can
do is ensure that nmonthly food benefits are
available to all.

Additionally, we support a series of
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ot her food and nutrition priorities such as
fully fundi ng HPNAP and Nourish NY at

75 mllion, restoring the $2 nmillion

| egi sl ative add-on to support the Nutrition
Qutreach and Education Program replacing
benefits for victins of SNAP skimm ng, and
upgradi ng EBT card security for SNAP
participants. Each of these initiatives are
cost-effective ways to guarantee food is a
basi ¢ human right.

And of course endi ng hunger and
poverty will require bold action beyond food
and nutrition prograns. W need to ensure
living wages for all workers, address the
wor seni ng housing crisis, and guarantee
heal t hcare for all New Yorkers as a basic
human right. Lot nore to do beyond that.

But today our state can neaningfully
address hunger and food insecurity through
t hese investnents and initiatives.

Thank you.

CHAI RVAN PRETLOW  Thank you.

Assenbl yman Hevesi

ASSEMBLYMAN HEVESI: Thank you,
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everyone on the panel. | appreciate it.

|"mgoing to keep this relatively
brief, although it's a little too late for
t hat .

M. Healy and Ms. Hesdorfer, thank you
for your coments on food insecurity. Very
much appreciate it. W have certainly nore
work to do.

Ms. Goheen, | look forward to neeting
with you to | earn about the program and
nobody gets points for subtlety here, so |I'm
grateful for your presentation, so thank you
very much

And Ms. Requena and Ms. Zangen, | want
to end with you, if | can. So ny |limted
under st andi ng of supportive housing, from our
friend Steve who's sitting behind you, is
that New York State invented supportive
housing in the 1970s. G oundbreaking. You
provide a very sinple idea -- provide
services w th housing.

But now it seenms that a significant
portion of our housing stock is just housing

stock, and it doesn't provide the services.
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Can you call the 7,000 units actually
supportive housing anynore if they're not
provi ding the services that we need |ike
security or other services that these people
need? And if it's not supportive housing,

pl ease, again, reiterate what we need to do
to get it back to the gold standard
supportive housing that New York deserves.

M5. ZANGEN: Well, | would say that we
have an incredi ble community of nonprofit
provi ders, |ike New Destiny and others, that
pretty nmuch scrape and scrounge and do
what ever they can to neet the basic needs of
their tenants.

But no, it's not living up to the
standards that | think we as New Yorkers
shoul d be held to. W should be |eading, as
we did when we created supportive housing in
the 1980s. And so | think the Supportive
Housi ng Moderni zation Act -- thank you so
much for introducing that -- is what we need
to do in order to really bring those nost at
ri sk, nost underfunded -- really, they're in

a previous generation. R ght? This is not
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what we today in New York are buil ding and
cal |l ing supportive housing.

And | think one of the risks is as
we' re buil ding new housing, the community
pushback we get. And if people | ook at
NYSSHP and say, Well, this is falling apart
and there's no security here and I don't want
this in ny -- why is New York continuing to
invest in this going forward -- that's a huge
risk.

So | think the Supportive Housing
Moder ni zati on Act and investing with
$32 mllion in the first year of a five-year
plan. | will say the 17.8 million in the
Executive Budget is great and it is the
| argest investnent they've put into the
programin decades. But it would take us
much | onger than five years at that rate to
bring us up to nodern standards. | think
that's too long to wait.

ASSEMBLYMAN HEVESI: Thank you.

M5. REQUENA: And if | can just add.
So in our buildings in particular, we are

able to provide sonme security, so we've been
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able to identify the nost at-risk hours. But
it's just sinply not enough, and it doesn't
neet the prom se of what supportive housing
shoul d be.

But we trust that with the support of
the Assenbly and the Senate, we'll get there.
ASSEMBLYMAN HEVESI: Thank you.

CHAIl RMOVAN KRUEGER:  Senat or Murr ay.

SENATOR MURRAY: Thank you,
Chai r woman.

And thank you all for being here. |
want to say a specific thank you to Krista
and Ryan for all of your efforts, especially
with the universal free nmeals. | know how
hard you worked on that, and I think this is
the year we're going to get this done. It's
well -- well past due.

And it was interesting earlier today
talking to the director of Aging that | kind
of didn't think about it, but found another
group that benefits fromit, and that is sone
of the seniors who are the primry caregivers
for their children -- their grandchil dren.

So it's beneficial all the way around,
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conpl etely agree.

| also agree with increasing the
amount of SNAP from 23 to 100. | think 23's
ridiculous. But | have a concern about doing
it right now before we fix the problem of the
chip technol ogy and the security. W all
know the fix is the chip technology. W know
t hat .

And then when | learned |ast night in
doi ng research -- and what | further found
out today about the fact that the Departnent
of Labor's already using it. The New York
State Departnent of Labor is already using
the chip technology. Wy we don't have it in
place -- | don't think the effort's been made
like it should be.

| think we can do it. | think we can
do it right now And | worry about
i ncreasi ng the anount right now when we have
people stealing the funds. | worry about
setting up a fund to replace the funds when
we have the people stealing the funds, rather
than fixing the problem

| don't mnd either one of those
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proposals -- once we fix the problem But
| "' m concerned about us just benefiting the
crimnals nore than we should right now when
| feel like the fix is right -- right there
wi thin our reach

It's nore of a statenment, but |
just -- | feel like we're right there. [|I'm
supportive of everything you' re saying. But
we have to fix the problem and |I'm not
convinced that we can't do it imediately,
this year. W've got to roll up our sleeves
and rmake that our nunber-one priority.

| also wanted to touch on one thing
regardi ng donestic viol ence and housing the
victims. This nmay be a little off-track, but
| want to tal k about animal care and the fact
that one of the big issues is are you finding
it a problem the fact that many of the
shelters, many of the places do not -- you
cannot take the animals with you. And many
times people will stay in a bad situation
because they don't want to | eave their
animal. And | understand that conpletely.

How can we fix that? Wat can we do?
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| mean, | understand the limtations, but do
we need to put nore focus on this? Anyone.

MR HEALY: |'Ill just junp in and say
Senator, | hear your concern around SNAP
skinming. And | think it's not one or the
other, | think it's to do all of these.

Ri ght ?

We do need to inprove the card
security for the nearly 3 mllion New Yorkers
participating, right? And at the sane tine
we al so need to do what other states |ike
New Jer sey, New Mexi co now have done and say
that, you know what, $23 a nonth is just
woef ul | y i nadequat e.

So | think that you're right to
hi ghli ght that issue, and we fully agree.
We'd love to work together with your office
on that. But at the sanme tinme | think for
New Yorkers currently participating, they
deserve nore than $23.

CHAI RVAN PRETLOW  Assenbl ynan Ra.

ASSEMBLYMAN RA:  Thank you, Chair.

| wanted to start with supportive

housing. So last week | had a great neeting
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with a group that was up for the advocacy
day, and one of the great things -- | always
tell people, you know, it's never a waste of
ti me when you're here and tal ki ng about your
ci rcunstances and how the state can better
serve you. But it was eye-opening to |earn
that there's these different -- depending on
when these different pieces of this program
wer e founded, that you have way, way
out-of-date rates. And to Chair Hevesi's
poi nt, how do you provide services if you're
getting a rate that's based on al nost

40 years ago, it nmakes zero sense.

So can you talk a little bit about
t hat and how we noderni ze that system so that
we' re providi ng adequate funding so the
servi ces can be provi ded?

M5. ZANGEN: Yeah, absolutely. |
mean, | think that we should be -- we're
serving the sane popul ation and the
expectations of service are the sane. And
t he conmm ssioner spoke to that this norning.

So | think nodernizing with the

Supportive Housi ng Moderni zati on Act and j ust
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bringing the rates up to that same level is
the way to start.

And the second piece is naking sure --
supportive housing requires -- we call it a

three-1egged stool: Capital to build the

housi ng; operating to basically fill the gap
bet ween what the tenant can pay -- because
they're very lowincone -- and what it costs

to run a building; and then the services,
whi ch funds the case managenent, the soci al
services and all the things that people
retain their housi ng when they have speci al
needs or disabilities.

So we need all three of those things,
and NYSSHP is only one piece. And we
actual ly have, under HCR -- three years ago
t he Governor and the Legislature had the
foresight to create a supportive housing
preservation program which is capital under
HCR. But we can't access it because we don't
have the operating funding. W have
7,000 NYSSHP units with no dedicated
operating funding. So we're |eaving noney on

the tabl e.
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The prograns that need that capital
the nost to actually fix their roofs, fix
their boilers, fix their elevators -- add an
el evator if they don't have one -- all of
those things. They need that nore than any
ot her program They can't access it because
t hey have no operating funding. They can't
put it together in a 30-year budget show ng
cash flow, which is what you need to access
that type of capital

So the Supportive Housing
Moder ni zati on Act actually also helps us with
t hat capital piece.

| hope | answered your question.

ASSEMBLYMAN RA: Thank you.

CHAl RWOVAN KRUEGER:  Senat or Rol i son.

SENATOR ROLI SON:  Thank you,

Madam Chai r.

This is a question for New Destiny
Housi ng, Gabriela. And thank you for what
you're doing in the area of providing housing
for domestic violence victins, for famlies.

And did you say that you' re doing work

out side of New York City as well, in other
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comunities? O --

M5. REQUENA: W are to sone degree.
So yes.

Qur supportive housing program we
have one -- our newest building actually is
in Westchester County in New Rochelle. And
that is the only project that we have outside
of the five boroughs.

And then our rapid rehousi ng program
that only operates within the five boroughs
of New York City.

SENATOR ROLI SON:  So specifically to
DV-rel at ed housi ng supports, what woul d you
say the need would be in the five boroughs?

MS. REQUENA: Trenendous, in one word.
It's huge. | nean, in order for a survivor
to fl ee abuse, they have to literally becone
honel ess, especially if they're | owincone.
So they enter the shelter system In
New York City, the energency shelter system
has a six-nmonth cap and then they have to
enter a different shelter if they're able to
remain in the DV system

And then they're likely to linger
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there for years unless they're able to get a
rental assistance program or enter supportive
housi ng. But the supply does not neet the
demand.

SENATOR ROLI SON:  So with your
initiatives now in Wstchester County, do you
have -- again, | knowit's very trenendous
there too. But do you have any sort of sense
of what a nunmber would be with the need for
t he housing for DV victinms and their
famlies?

MS. REQUENA: Well, | don't have -- |
can certainly | ook for nore nunbers for you

But for instance, in our building in
New Rochel |l e we have 77 units that are set
asi de for domestic violence survivors and
they're conpletely full. And we know we have
recei ved nore applications for those
77 units, so there were sone fol ks
unfortunately we had to turn away.

SENATOR ROLI SON: Which is
unfortunate. But thank you for what you're
doing. |Is that specific to Westchester as

well too, Westchester?
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MS. ZANGEN: Yeah.

SENATCR ROLI SON: And we coul d foll ow
up on this, but I would be interested --
because | hadn't heard this nunber before,
and pretty active in that space is -- what's
l'i ke the statew de nunber?

M5. REQUENA: Well, just to give you
perspective, it's one in -- one of every
three New Yorkers in the state wll
experience intimte partner violence. And
chances are that nost of themw || need sone
sort of housing support in their journey.

SENATOR ROLI SON: Ckay, thank you.

CHAI RVAN PRETLOW  Assenbl ywonan
Shi nsky.

ASSEMBLYWOVAN SHI MBKY:  Thank you,

M. Chai r man.

| just have one question that's kind
of atip ball for all of you. How would you
recommend that we get the word out to people
who need your services? Wat are the best
ways to reach out to peopl e?

M5. HESDORFER: So | can junp in here.

We have a nunber of constituent resources,
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outreach resources that we'd be happy to
share with anyone here and others, to nake
sure that famlies in your comunity know
about our SNAP application assistance
services, but also prograns |ike sumrer

neal s, Summer EBT, WC, school neals, all of
the different resources that are avail abl e
for folks. So I'd be happy to follow up with
t hat .

ASSEMBLYWOVAN SHI MBKY:  Ch, that woul d
be great.

M5. REQUENA: For New Destiny, we have
staff that are collocated in the New York
City Fam |y Justice Centers. So there is one
Fam |y Justice Center in each borough. Fol ks
can call 311 to be connected directly with a
Fam |y Justice Center in their borough, and
fromthere we can service them

MR. HEALY: |'Ill just add from Feedi ng
New York State. So we can follow up with
your office. W have 10 food banks around
the state, 3,000 conmunity-based prograns.
And so sone fol ks can actually plug in their

zip code with their |ocal food bank and find
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pantries and energency feeding programs in
their conmunity.

ASSEMBLYWOVAN SHI MBKY:  And that woul d
be true statewide and not just in the city.

MR. HEALY: That's right.

ASSEMBLYWOVAN SHI MBKY:  Yeah. Ckay.

M5. GOHEEN: We're in the city in Long
| sland, for our pilot, soit's a website and
word of nouth and fam lies on the frontline.
But just go to our website and you'll see our
FEP hub

MS. ZANGEN: For individuals and
famlies that need access to supportive
housi ng, the entry point is usually the | ocal
conti nuum of care. And -- but unfortunately,
you know, the dermand for supportive housing
just far outstrips the supply. So | know
like in New York City there's about 9, 000
people with active supportive housing
applications waiting to be placed into
housi ng. And then, you know, each continuum
of care outside of New York City would kind
of manage the application process as well.

But that's the entry point.
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ASSEMBLYWOVAN SHI MBKY:  Ckay. Ckay.

Thank you, M. Chairman.

CHAl RVAN PRETLOW  Senat e?

CHAI RMOVAN KRUEGER: Thank you.

| think it's just me. So | thank you.

So we actually had anot her panel on
food and hunger last night, so | think a | ot
of the issues that our two representatives
were tal king about were issues that we
focused on a bit nore yesterday, and | think
we are famliar with the real concerns out
there for the energency food worl d.

And frankly, real concerns that the
federal government is going to radically
reduce eligibility and benefits for SNAP
WC, other -- school neals program all the
food and nutrition prograns we're counting
on. So it's pretty scary.

And on supportive housing, which -- |
have nore supportive housing in nmy district
than I think any other district in the State
of New York. And it works great when it
works. But if you don't have adequate

funding, it doesn't work.
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And the thing that you didn't nention
but we all know, particularly for those
7,000 units in the old contracts, another
thing: Your popul ation are now seni or
citizens. And so there are additional
servi ces and demands because they're folks
who mi ght not have been, you know, unhealthy
earlier when they first got into your
bui | di ngs, but are now, and are aging in
pl ace. And they're not goi ng anywhere.

So you need that. You certainly need
the security. | have visited several of the
bui | di ngs under the old contract. And | was
alittle disturbed that the state's statenent
was, Well, some of them have other funds so
we don't have to worry about them

So just please answer that. One,
real ly, has anybody got |ike secret cash bank
accounts sonmewhere, you don't need nore state
noney?

(Laughter.)

M5. ZANGEN:. Does anybody el se want to
respond on that?

Well, on that, the additional funding,
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NYSSHP woul d absol utely not have survived if
our providers didn't access other contracts.
Like it's 1987 rates. You cannot operate for
40 years.

And, you know, frankly many of the
providers in the group of 9,000 that don't
have other contracts, it's a mracle. You
know? It really is a mracle.

So the other -- the other 11,000 that
access OWH contracts for supportive housing,
OASAS, possibly federal funds for supportive
housi ng, they just did what they had to do to
keep their progranms open.

So | actually do believe that if we're
trying to be really strategi c about how we
nove our portfolio into the future and be a
good steward of the state's resources, we
should start with those 9,000 units that
don't have any ot her source of funds. Not
that the other prograns that have nmultiple
sources don't have their own funding
chal l enges, but it's certainly not as dire.
So | do want to focus on those that are only

NYSSHP.
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CHAl RMOMAN KRUEGER: Right. Ckay,
thank you. | think that's my |ast question
for now, and it's four seconds to go.

Assenbl ynenber .

CHAI RVAN PRETLOW W'l | let the four
seconds trickle away.

Assenbl yman Ander son

ASSEMBLYMAN ANDERSON:  Thank you,

Chai r.

Thank you to all of you for being
here, sticking it out with us through the
evening to tal k about such inportant subject
matter.

It's good to see two incredible
advocates -- well, many incredi bl e advocates
inall of you. But |I send special
congratulations to Ryan and Krista for your
successes with getting the school neals. W
just have to nake sure we push it over the
finish line.

So | have two quick questions for the
panel. Any of you all can junp in. So |
represent the 31st Assenbly District and have
parts of South Queens and JFK Airport. And |
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had an opportunity over the sumer two
sumers ago to tour one of nmy ESSH housi ng
devel opnents in ny district -- or just
outside of the district, but serving

i ndi vi dual s who originally had addresses in
the district.

Can you share sone problens with the
program and what the executive proposal that
t he Governor has put forth does to work to
resol ve those, given that you guys have a | ot
of ol der building stock? That's the first
guesti on.

MS. ZANGEN: So ESSHI is the newer
program And, you know, | think overall it
has been quite a successful program You
know, the intent is to create 20,000 units
over the course of 15 years. W're
waiting -- you know, we're about hal fway
t hrough, waiting for the eighth RFP to cone
out, and I think they' ve awarded close to
9,000 units. So, you know, al nost half.

| think, you know, we're continuing to
make the sane m stakes over and over again.

Which is they started ESSH in 2016 with a
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rate of $25,000 per unit per year, and then
now it's 2025, it's alnost nine years |ater,
and there's been no increase to the starting
rate.

So, you know, we keep naking the sane
m st akes where we don't -- we don't follow
inflation, right? W don't have COLAs.

ASSEMBLYMAN ANDERSON:  So does the
Governor's executive proposal which bunps it
up to 3100 at least put it on the right
track, or is that something will --

MS. ZANGEN: | believe so.

ASSEMBLYMAN ANDERSON: (Ckay, so that's
good to know.

And then just for folks who are
wat ching the Enpire State Supportive Housing
Initiative is just -- | know acronyns are
soneti nmes i naccessi bl e.

MS. ZANGEN:. Yeah. Can | add one
thing on that?

ASSEMBLYMAN ANDERSON: Pl ease.

M5. ZANGEN: So what's good about the
Governor's increase is of course that, you

know, the starting rate needs to be higher in
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order to deal with 2025 costs, right, not
2016 costs.

It doesn't address the ol der contracts
that actually started at 25,000 and only got
2 percent increases. And sonme of them
started out bel ow 25, 000 because they were
concerned about being conpetitive. So when
they subnmitted their response to the RFP
t hey undercut thenselves. And even though
the contract is only a five-year contract,
once it expires there's no opportunity to
submit a new budget and say, Now that we know
our costs, at least bring us up to what the
starting rate is for other new prograns.

So the Governor's proposal does not
address those ol der contracts. And | know
New Destiny has that.

M5. REQUENA: We have one buil di ng.

ASSEMBLYMAN ANDERSON: W' || talk
offline. | had a food question, too, so --

CHAI RVAN PRETLOW  Thank you very
much. And this ends Panel HI1. Hi.

(Laughter.)

PANEL MEMBERS: Thank you. Thank you
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very much

CHAI RVAN PRETLOW | want to thank you
all for your testinmonies. And | think it's
nice weather -- | don't know what's happeni ng
out there, people, but anyway, thank you al
for com ng.

CHAl RMOVAN KRUEGER:  Thank you very
much.

This hearing is cl osed?

CHAI RVAN PRETLOW This hearing is
cl osed, yes.

(Wher eupon, at 6:09 p m, the budget

heari ng concl uded.)




