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STATE OF NEW YORK

8470

2025- 2026 Regul ar Sessi ons

| N SENATE

August 6, 2025

Introduced by Sen. LIU -- read tw ce and ordered printed, and when
printed to be conmitted to the Committee on Rul es

AN ACT to anend the general business law, in relation to enacting the
Robocal | Identification and Notification for Guardi ng consuners act

The People of the State of New York, represented in Senate and Assem
bly, do enact as foll ows:

Section 1. Short title. This act shall be known and may be cited as
the "Robocall Identification and Notification for Guarding consuners
Act" or the "RING Act".

8 2. Legislative findings and intent. The legislature finds that the
i ncreasing preval ence of phone call spoofing, robocalls, and fraudul ent
tel emarketing poses a threat to consunmer trust and public safety. VWile
the inplenentation of STIR SHAKEN technol ogy hel ps authenticate caller
identities, consumers are often unaware of whether a call has been veri -
fied at the time of receipt. Wile the Federal Comunications Conmm s-
sion requires voice service providers to inplenent STIR SHAKEN, an
aut hentication protocol that uses cryptography to ensure that calls are
fromthe nunbers they display and nakes it easier to trace illegal calls
back to their source, voice service providers are not required to indi-
cate a call's verification status to custoners. This act is intended to
close that gap by ensuring voice service providers clearly and pronptly
display verification status to the call recipient, thereby enpowering
New Yorkers to make safer decisions when answeri ng phone calls.

8§ 3. Subdivisions 4, 5 and 6 of section 399-z-1 of the general busi-
ness |law, as added by chapter 585 of the laws of 2021, are renunbered
subdivisions 5, 6 and 7, and a new subdivision 4 is added to read as
fol | ows:

4. (a) Every voice service provider operating in the state of New York
shall ensure that for each incomng call to a custoner:

(i) the caller identification verification status as deternined by a
STI R SHAKEN franmework or successor protocol is received, processed, and
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evaluated in real tine and, where technically feasible, such verifica-
tion status shall be displayed to the custoner at the tine of the incom

ing call; and
(ii) wverification status is displayed to the custoner with | anguaage,
deternined by the comm ssioner, that shall correspond to Ilevels of

STI RFSHAKEN attestation | anguage or visual indicators, as deternined by
the conm ssioner, that shall correspond to levels of STIR SHAKEN attes-
tation.

(b) The public service conmmi ssion shall have the authority to revise
or expand the acconpanying | anguage and visual indicators as necessary
to ensure clarity and effectiveness.

(c) Voice service providers shall file annual reports with the public
service conmm ssion detailing their inplenentation progress, challenges,
and conpliance rates.

(d) The public service comm ssion shall pronulgate rules to enforce
this section and may grant tenporary waivers or extensions not exceeding
twel ve nonths where voice service providers denponstrate good-faith tech-
nol ogi cal barriers.

(e) Any voice service provider found in violation of this section nmay
be subject to a civil penalty not to exceed ten thousand dollars per day
of non-conpliance.

(f) No voice service provider shall knowingly fail to present caller
identification verification information to a custoner in real tinme |if
such data is available and the device or application supports its
di spl ay.

8§ 4. Severability. If any clause, sentence, paragraph, subdivision,
section or part of this act shall be adjudged by any court of conpetent
jurisdiction to be invalid, such judgnent shall not affect, inpair, or
i nval i date the remmi nder thereof, but shall be confined in its operation
to the clause, sentence, paragraph, subdivision, section or part thereof
directly involved in the controversy in which such judgnment shall have
been rendered. It is hereby declared to be the intent of the legislature
that this act would have been enacted even if such invalid provisions
had not been included herein.

8 5. This act shall take effect one year after it shall have becone a
|l aw. Effective inmedi ately, the addition, amendment and/or repeal of any
rule or regulation necessary for the inplenmentation of this act on its
effective date are authorized to be nade and conpleted on or before such
effective date.




