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STATE OF NEW YORK

7974

2025- 2026 Regul ar Sessi ons

| N SENATE

May 15, 2025

Introduced by Sen. GONZALEZ -- read twi ce and ordered printed, and when
printed to be conmitted to the Committee on Internet and Technol ogy

AN ACT to anend the general business law, in relation to recovery of
online accounts for nobile tel ephones

The People of the State of New York, represented in Senate and Assem
bly., do enact as follows:

Section 1. The general business law is anmended by addi ng a new section
394-i to read as foll ows:

8 394-i. Recovery of online accounts for npbile telephones. A person
or business that provides a consuner an online account to access or
nodi fy access to such consuner's nmobile tel ephone shall, if a consuner

cannot access such online account, provide an opportunity to prove their
identity in person using two forns of physical proof of identification
including but not limted to: (1) a valid passport issued by the United
St at es governnment or another country; (2) a valid driver's license or
non-driver's identification card issued by this or another state, the
federal governnent., any United States territory, conmonwealth or
possession, or the District of Colunbia, bearing the consuner's nane,
phot ograph and date of birth; (3) a social security card issued by the
social security administration; or (4) a certified or official copy of a
birth certificate, to recover such online account and restore access
thereto, provided that the person or business providing such online
account for nobile tel ephone access has a physical presence and at | east
one retail location wthin this state. For purposes of this section

nobil e tel ephone shall be defined as such termis defined in paragraph
(a) of subdivision one of section twelve hundred twenty-five-c of the
vehicle and traffic |aw

8§ 2. This act shall take effect inmmediately.

EXPLANATI ON- - Matter in italics (underscored) is new, matter in brackets
[-] is old lawto be onitted.
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