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STATE OF NEW YORK

5126

2025- 2026 Regul ar Sessi ons

| N SENATE

February 19, 2025

Introduced by Sens. COWRIE, CLEARE -- read twice and ordered printed
and when printed to be conmitted to the Committee on Energy and Tele-
conmuni cat i ons

AN ACT to anend the public service law, in relation to conplaint proce-
dures and retaining billing records for a certain period of tine

The People of the State of New York, represented in Senate and Assem
bly, do enact as foll ows:

Section 1. Subdivisions 2 and 3 of section 43 of the public service
| aw, subdivision 2 as added by chapter 713 of the laws of 1981 and
subdivision 3 as added by chapter 686 of the |laws of 2002, are anended
and a new subdivision 4 is added to read as foll ows:

2. The commi ssion shall maintain regulations for conplaint handling
procedures including conplaints wth respect to the negotiation of a
deferred paynent agreenent which shall include, at a mnimum (a)
provision for investigation and informal review and for appeal to the
commission in its discretion; (b) that the burden of proof in al
proceedi ngs shall be on the utility corporation or nunicipality, except
as otherwise provided by the comission for good cause; and (c)
provision for parties to receive a witten determnation of any
conpl ai nt, [upen—+eguest—] in plain and sinple English, which determ -
nation shall set forth the relevant facts established, the reasons for
the determ nation, what actions nust be taken and what further proce-
dures are available to a conpl ai nant.

3. The comission shall [use—its—best—efforts—to] conplete its inves-
tigation and review and to issue, within ninety days, its final witten
determ nation of any appeal to it pursuant to this section.

4. Each utility corporation subject to this article shall retain bill-
ing records for a period of eight years for all custoners.

§ 2. Section 89-i of the public service |law, as anmended by section 50
of part A of chapter 62 of the laws of 2011, is anended to read as
fol | ows:

EXPLANATI ON--Matter in italics (underscored) is new, matter in brackets
[-] isoldlawto be omtted
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8§ 89-i. Conplaints as to price of water; investigation by conmm ssion
fornms of conplaints. 1. Upon the conplaint in witing of the mayor of a
city, the trustees of a village or the town board of a town in which a
person or corporation is authorized to supply or distribute water for
domestic, comercial or public uses, or upon the conplaint in witing of
not less than twenty-five custoners or purchasers of such water in such
muni ci pality or upon conplaint of a water-works corporation supplying
such water, as to the rates, charges or classifications of service for
wat er sold and delivered in such nunicipality, or upon the conplaint in
witing of the departnent of state, or as to the nmethods enpl oyed in
furni shing such service, the conmssion shall investigate as to the
cause of such conplaint. Wen such conplaint is made, the conmi ssion
may, by its agents, exam ners and inspectors, inspect the works, system
pl ant, devices, appliances and nmethods used by such water-works corpo-
ration in supplying and distributing such water, and may exam ne or
cause to be exam ned the books and papers of such water-works corpo-
ration pertaining to the supplying and distributing of such water. The
formand contents of conplaints nmade as provided in this section shal
be prescribed by the commi ssion. Such conplaints shall be signed by the
officers, or by the customers, purchasers or subscribers naking them
who nust add to their signatures their places of residence, by street
and nunber, if any.

2. The commi ssion shall conplete its investigation and review and
issue, wthin ninety days, to the conplainant, its final witten deter-
m nation of any appeal pursuant to this section. Such witten determ -
nati on shall include the relevant facts established, the reasons for the
determ nation, what actions nust be taken and what further procedures
are available to a conpl ai nant.

3. Each utility corporation subject to this article shall retain bill-
ing records for a period of eight years for all custoners.

8§ 3. Section 71 of the public service |law, as anended by chapter 521
of the laws of 2013, is anended to read as foll ows:

8§ 71. Conplaints as to quality and price of gas and electricity;
i nvestigation by comm ssion; forns of conplaints. 1. Upon the conplaint
in witing of the mayor of a city, the trustees of a village, the town
board of a town or the chief executive officer or the |legislative body
of a county in which a person or corporation is authorized to manufac-
ture, convey, transport, sell or supply gas or electricity for heat,
light or power, or upon the conplaint in witing of not |ess than twen-
ty-five custoners or purchasers of such gas or electricity, or upon the
conplaint in witing of the departnent of state, or upon a conplaint of
a gas corporation or electrical corporation supplying or transmtting
said gas or electricity, as to the illum nating or heating power, purity
or pressure or the rates, charges or classifications of service of gas,
the efficiency of the electric incandescent |anmp supply, the voltage of
the current supplied for light, heat or power, or the rates charged or
classification of service of electricity sold and delivered in such
muni ci pality, or as to the extent or duration of a disruption in gas or
electricity service, the conm ssion shall investigate as to the cause
for such conplaint. Wien such conplaint is made, the conmm ssion may, by
its agents, exam ners and inspectors, inspect the works, system plant,
devices, appliances and nethods used by such person or corporation in
manuf acturing, transmtting and supplying such gas or electricity, and
may exam ne or cause to be exani ned the books and papers of such person,
or corporation pertaining to the manufacture, sale, transmtting and
supplying of such gas or electricity. The form and contents of
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complaints made as provided in this section shall be prescribed by the
comm ssion. Such conplaints shall be signed by the officers, or by the
custonmers, purchasers or subscribers making them who nust add to their
signatures their places of residence, by street and nunber, if any. The
comm ssion shall publish the formand instructions for conpleting the
formon the comm ssion's website.

2. The conmission shall conplete its investigation and review and
issue, within ninety days, to the conplainant, its final witten deter-
mnation of any appeal pursuant to this section. Such witten determ -
nati on shall include the relevant facts established, the reasons for the
determ nation, what actions nmust be taken and what further procedures
are available to a conpl ai nant.

3. Each utility corporation subject to this article shall retain bill-
ing records for a period of eight years for all custoners.

8 4. Section 84 of the public service law, as anmended by section 49 of
part A of chapter 62 of the laws of 2011, is anended to read as foll ows:

8 84. Conplaints as to service and price of steam heat; investigation
by comm ssion; forns of conplaints. 1. Upon the conplaint in witing of
the mayor of the city, the trustees of a village or the town board of a
town in which a person or corporation is authorized to manufacture, sel
or supply steam for heat or power, or upon the conplaint in witing of
not less than fifty custoners or purchasers of such steamheat in cities
of the first or second class, or of not less than twenty-five in cities
of the third class, or of not less than ten elsewhere, or upon the
conplaint in witing of the departnment of state, as to the price, pres-
sure or efficiency of steamsupplied for heat or power, sold and deliv-
ered in such municipality, the conm ssion shall investigate as to the
cause for such conplaint. Wien such conplaint is nade, the conm ssion
may, by its agents, exam ners and inspectors, inspect the work, system
pl ant, devices, appliances and nmethods used by such person or corpo-
ration in manufacturing, transmtting and supplying such steam and may
exam ne or cause to be exam ned the books and papers of such person or
corporation pertaining to the mnufacture, sale, transmtting and
suppl ying of such steam The form and contents of conplaints nade as
provided in this section shall be prescribed by the conm ssion. Such
conmpl ai nt shall be signed by the officers, or by the customers, purchas-
ers or subscribers making them who nust add to their signatures their
pl ace of residence, by street and nunber, if any.

2. The conmission shall conplete its investigation and review and
issue, within ninety days, to the conplainant, its final witten deter-
mnation of any appeal pursuant to this section. Such witten determ -
nati on shall include the relevant facts established, the reasons for the
determ nation, what actions nmust be taken and what further procedures
are available to a conpl ai nant.

3. Each utility corporation subject to this article shall retain bill-
ing records for a period of eight years for all custoners.

8 5. This act shall take effect on the thirtieth day after it shal
have becone a | aw.




