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Introduced by M of A BUTTENSCHON, CUNNI NGHAM STERN, DeSTEFANO, GONZA-
LEZ- ROJAS, BURDI CK, KELLES -- read once and referred to the Conmttee

on People with Disabilities -- recormitted to the Comrittee on People
with Disabilities in accordance wth Assenbly Rule 3, sec. 2 --
conmi ttee di scharged, bill amended, ordered reprinted as anended and
recommtted to said conmttee -- again reported fromsaid conmttee

with amendnents, ordered reprinted as anended and recommitted to said
committee

AN ACT to anmend the nmental hygiene law, in relation to the duties of the
i ndependent devel opnmental disability onmbudsperson program

The People of the State of New York, represented in Senate and Assem
bly, do enact as foll ows:

Section 1. Section 33.28 of the nental hygiene law, as added by
section 1 of part KK of chapter 57 of the |laws of 2023, is anended to
read as foll ows:

§ 33.28 I ndependent devel opnental disability [esbudsmsan] onbudspersaon
pr ogr am

(a) There is hereby established by the office for people with devel op-
mental disabilities the i ndependent devel opnental disability [erbudshar]
onbudsperson program for the purpose of assisting individuals with
devel opnental disabilities to ensure access by such individuals to
services and to preserve their rights.

(b) Such [esbudswan] onbudsperson program shall have the foll ow ng
duties, including, but not linmted to.

1. establishing a service delivery structure based in New York state
that includes a toll-free tel ephone hotline, an interactive website, and
availability of in-person, telephone and emnil access to onmbudsperson
program staff or volunteers:;

2. identifying, investigating, referring and resolving conplaints that
are made by, or on behalf of individuals relative to access to services
provided by the office for people with devel opmental disabilities or

EXPLANATI ON--Matter in italics (underscored) is new, matter in brackets
[-] isoldlawto be omtted
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care coordination or other providers certified and/or authorized by the
office to provide services to people with devel opnenta
]

3.  providing assistance for navigating and conpleting processes, such
as paperwork and docunentation, to access services provided by the
office for people wth developnental disabilities or the care coordi-
nation provided by health hones serving individuals wth devel opnental
disabilities to individuals or services provi ded by other providers,
and/ or anyone seeking assistance on their behalf;

4. assisting individuals in filing and preparing appeals, and repres-
enting individuals in appeals and hearings concerning adverse benefit
deterninations regarding services provided by the office for people with
devel opnental disabilities or health hones serving individuals wth
devel opnental disabilities to individuals or services provided by other
providers;

5. collecting, tracking, and quantifying problens and inquiries
encountered by individuals; and

6. educating individuals on their rights and responsibilities with
respect to access to services provided by the office for people wth
devel opnental disabilities and care coordination provided by health
honmes serving individuals with developnental disabilities or services
provi ded by other providers.

(c) Notices and materials provided to individuals by the office for
people with devel opnental disabilities, providers of services, and the
health honmes serving individuals with devel opmental disabilities shal
i nclude the name, phone nunber and website address of the independent
devel oprent al disability [enbudssan] onbudsperson program established by
the office for people with devel opnental disabilities pursuant to this

section. [ Fhe—phorepurber—shall—be available dor forty howrs—every
week—]

(d) Funds available for expenditure pursuant to this section for the
establishment of an independent developnental disability [esbudshran]
onbudsperson program nay be all ocated and distributed by the conm ssion-
er of the office for people with devel opnental disabilities, subject to
the approval of the director of the budget, but only after the comm s-
sioner of the office for people with devel opnental disabilities holds a
request for proposal process for the establishment of an independent
devel oprental disability [esbudsran] onbudsperson program Only donestic
not-for-profit corporations shall be eligible to submt proposals for
such program Entities that currently receive funding from the office
for people with devel opnental disabilities to provide services to people
with developnental disabilities, or to operate care coordination organ-

izations, or that bill the Medicaid programfor nedical or health care
services, shall be excluded from consideration. The conmni ssioner of the
office for people with devel opnental disabilities shall consider al

conpetitive proposals submtted through such request for proposal proc-
ess and shall deternine which proposal subnmitted is appropriate for the
establishment of an independent devel opnental disability [esbudsran]
onbudsperson program In making such determ nation, applicants who
denmonstrate experience providing advocacy or assistance to people with
devel opnental disabilities, experience operating a call center, or expe-
rience tracking and reporting on case activities while protecting indi-
vidual confidentiality shall receive deference for the award.

(e) Annually, no later than October thirty-first, the onbudsperson
shall submt an annual report summarizing the work of the program and
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make recommendations to address systemic issues identified during the
previ ous year. Such annual report shall be submitted to the governor
the tenporary president of the senate, the speaker of the assenbly and
the relevant legislative conmittee chairs. The onbudsperson shall post
such report conspicuously on the website of the office for people wth
devel opnental disabilities upon such subm ssion to such officials.

§ 2. This act shall take effect on the one hundred eightieth day after
it shall have becone a | aw and shall apply to all policies and contracts
i ssued, renewed, nodified, altered or anended on and after such date.




