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April 14, 2026

Introduced by M of A PONERS -- read once and referred to the Conmttee
on Cities

AN ACT to anend the administrative code of the city of New York, in
relation to collecting NYC 311 call data fromincarcerated individuals

The People of the State of New York, represented in Senate and Assem
bly, do enact as foll ows:

Section 1. Section 9-154 of the administrative code of the city of New
York, as added by local |aw nunber 144 of the city of New York for the
year 2018 and the section heading as anended by chapter 486 of the |aws
of 2022, is anmended to read as foll ows:

8 9-154 Tel ephone services to incarcerated individuals. 1. The city
shal | provide tel ephone services to individuals within the custody of
the departnment in city correctional facilities at no cost to the indi-
viduals or the receiving parties for donestic tel ephone calls. The city
shall not be authorized to receive or retain any revenue for providing
t el ephone servi ces.

2. The New York city office of technol ogy and innovation shall provide
data on all outgoing NYC 311 calls fromincarcerated individuals to the
board of corrections. Such data shall be collected in nonthly incre-
nment s.

8§ 2. This act shall take effect immediately.
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