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STATE OF NEW YORK

9321--A
Cal. No. 867

| N SENATE

February 27, 2026

Introduced by Sen. COVRIE -- read twi ce and ordered printed, and when
printed to be conmitted to the Cormittee on Energy and Tel ecomuni -
cations -- reported favorably fromsaid comrittee, ordered to first
and second report, ordered to a third reading, anended and ordered
reprinted, retaining its place in the order of third reading

AN ACT to anend the public service law, in relation to protections
agai nst term nation of residential utility service in cases of mnedical
ermergenci es, |life-support equipnent and elderly, blind or disabled
custoners

The People of the State of New York, represented in Senate and Assem
bly, do enact as foll ows:

Section 1. Subdivision 3 of section 32 of the public service law, as
added by chapter 713 of the |aws of 1981, paragraph (a) as anended by
chapter 382 of the laws of 2006, is amended to read as foll ows:

3. The conmission shall safeguard fromterm nation, or require resto-
ration of service to, those residents who will suffer serious inpair-
ments to health or safety as a result of such termination or failure to

restore serV|ces[——Ihe—LeguLaL+9ns—shaLL—+neLude——bu+—ne+—be—#+n++ed—%e—

EXPLANATI ON- - Matter in italics (underscored) is new, matter in brackets
[-] is old lawto be onmitted.
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protecti-ons—of—this—seetion] by establishing and inplenenting uniform
definitions, standardized procedures, and uniform applications or fornms,

for determining a nedical energency, life-support equipnent, and el der-
ly, blind and disabled designation, to be used by utility corporations.
For the purposes of this subdivision, these protections shall apply to

the residential wutility account whenever any resident of the household
neets one or nore of the criteria, regardless of whether the custoner of
record, or any other household nenber, does not neet all of such crite-
ria.

(a) The commission shall use the following definitions to safeguard
utility custonmers fromservice ternmnations and to require restoration
of service:

(i) "nmedical energency" shall nean docunentation froma state |icensed
nedical professional stating that |oss of electric service would aggra-
vate an existing nedical condition;

(ii) "life-support equipnent"” shall nmean any device or nedical equip-
nent necessary to sustain life or prevent serious deterioration of
health; and

(iii) "elderly, blind or disabled" shall nean a household in which one
or nore nenbers is over the age of sixty-two or is blind or disabled.

(b) The commi ssion shall develop and nmandate the use of sinplified,
standardi zed applications or forns to designate accounts for nedical
energency., life-support equipnent, and the designation of elderly., blind
or disabled, by utility corporations.

(c) Utility corporations shall accept applications or forns for desig-
nating accounts as nedical energency, |ife-support equipnent, or elder-
ly, blind or disabled, submitted by a licensed nedical provider or
subnitted by the custoner directly, without requiring disclosure of
detailed health information beyond confirmation of nedical necessity.
Uility corporations shall not require financial docunentation for the
initial thirty-day nmedical enmergency. Subsequent financial verification
shall conply with the honme energy fair practices act and mnimze

bur densone requirenents.

(d) Utility corporations shall accept applications or forns for
nedi cal energency, life-support equipnent, and elderly, blind or disa-
bled designation via email, reqular mail, in-person delivery, online

accounts, a dedicated online portal for such purpose and facsinile.

(e) Uility corporations shall review and act upon submitted applica-
tions or fornms under this subdivision, within five business days of
receipt. Failure to act within such tinefrane shall result in automatic

approval of the requested account designation.
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(f) Utility corporations shall not request detailed nedical records or
information beyond what is defined in this section or deny life-support

equi pnent account designation based on internal interpretation of
nedi cal necessity.
() (i) Every utility corporation shall. on an annual basis., provide to

the comm ssi on:

(1) the total nunber of custoners who applied for nedical energency,
life-support equipnent and elderly, blind or disabled designation;

(2) the total nunber of custoners who were approved for each custoner
account desi gnati on;

(3) the total nunber of custoners who were denied for each account
desi gnati on; and

(4) any other relevant information as determ ned by the comm ssion.

(ii) By July first, two thousand twenty-seven and annually thereafter,
the conmm ssion shall issue a report to the governor and the legislature
containing such information, and neke such report available to the
public on its website.

[ Co—Special—procedures—tor—col-d—weat-her—periods—] (h) (i) The conm s-
sion shall establish procedures to be followed by a utility or munici-
pality supplying heat related service in cold weather periods. Such
procedures shall be designed to identify and assist, prior to term-
nation of service, those residents who may suffer serious inpairnent to
health or safety as a result of any such ternmination. The conmmi ssion
shall establish the applicable cold weather periods; specify criteria
for identifying residents who are likely to suffer serious inpairnents,
and require that such service not be termi nated unless a representative
of the utility or municipality makes a diligent effort to contact by
tel ephone or in person an adult resident of the custonmer's prenises at
| east seventy-two hours prior to termnation, nakes a personal visit at
the time of termnation and provides the custoner with information
regarding the protections avail able under this article. The commi ssion
shall provide for the manner in which such contacts and personal visits
are made. (ii) The conm ssion shall also require a wutility or munici-
pality supplying service to continue service to custoners where a seri-
ous inpairnent to health or safety is likely to result from term nation
of service and the person supplied is unabl e because of nental or phys-
i cal problens to manage [his—o+—her] their own resources or to protect
[ birself—or—herself] thenself from neglect or hazardous situations wth-
out the assistance of others. Doubts shall be resolved in favor of
continued service. Continuations of service shall be for a period of
time to be established by the conm ssion. The conm ssion shall consult
with the department of social services and the state office for the
aging in inplenmenting the provisions of this paragraph.

8 2. This act shall take effect on the one hundred eightieth day after
it shall have beconme a |law. Effective i mediately, the addition, anend-
ment and/or repeal of any rule or regulation necessary for the inplenen-
tation of this act on its effective date are authorized to be made and
conpl eted on or before such effective date.




