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STATE OF NEW YORK

9211--A

| N SENATE

February 13, 2026

Introduced by Sen. BYNOE -- read twi ce and ordered printed, and when
printed to be conmitted to the Coormittee on Consuner Protection --
committee discharged, bill amended, ordered reprinted as anended and

recommtted to said conmittee

AN ACT to anmend the general business law, in relation to cancellation of
contracts for health club services

The People of the State of New York, represented in Senate and Assem
bly., do enact as follows:

Section 1. Paragraphs (b), (c) and (d) of subdivision 4 of section 624
of the general business law, as added by chapter 537 of the | aws of
2024, are anended and a new paragraph (e) is added to read as foll ows:

(b) Wiere a contract for services is due for renewal on an annual
basis, such contract for services following the initial contract shal
provide that such health club shall accept cancellation of renewal of a
menber shi p, by the buyer or the buyer's estate, provided such request is
made within fifteen business days after such renewal takes effect. Were
a contract for service is due for renewal on a nonthly basis, such
contract for services following the initial contract shall provide that
such health club shall accept cancellation of renewal of a nmonthly
menber shi p, by the buyer or the buyer's estate provided such request is
made [ w-thih—+th+ee] up to the business [days—after] day before such
renewal takes effect.

(c) Such health club shaII accept notice of cancel | ation [et—a—+erber—

na+L———%eLephene———na+#——e#—+n—pe#seh] using a S|nnle cancellatlon nech-

anismthat is as easy to use as the nechanismthat the consunmer used to
provide consent and that is through the sane nediumthat the consuner
used to provide consent.

(d) [H—ahealth club allows a buyer to enter into a contract for
ser-ces—t-hough—a—website—suech] Such health club shall accept a notice
of cancellatlon [eL——sech—eenL#aeL—Lhﬁeugh—sHeh—%ebs+$e—+n—add+¥+en—%e

any tinme throuqh aII nedi uns bv mhlch the health cl ub alloms a _consuner
to provide affirmative consent to the health club

EXPLANATI ON- - Matter in italics (underscored) is new, matter in brackets
[-] is old lawto be onmitted.
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(e) Provided further that, where consent to the health club agreenent
was obtained in person, in addition to offering cancellation where prac-
tical via an in-person nethod sinilar to that the user used to consent,
the business shall, at the minimum offer cancellation through telephone
conmuni cation, cellular conmmnication, or an online nechani sm

§ 2. This act shall take effect inmmediately.




