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STATE OF NEW YORK

9080

| N SENATE

January 29, 2026

Introduced by Sen. PARKER -- read twi ce and ordered printed, and when
printed to be conmitted to the Cormittee on Energy and Tel ecomuni -
cations

AN ACT to anend the public service law, in relation to enacting the
"protect our nost vul nerable act"

The People of the State of New York, represented in Senate and Assem
bly, do enact as foll ows:

Section 1. Short title. This act shall be known and may be cited as
the "protect our nost vul nerable act".

8§ 2. Paragraph (b) of subdivision 3 of section 32 of the public
service law, as added by chapter 713 of the |laws of 1981, is anmended to
read as foll ows:

(b) Custoners who are elderly, blind, or disabled. The comission
shall provide special procedures to be followed by a utility or nunici-
pality with respect to the term nation or restoration of service to a
resi dence where the custoner is known to or identified to the utility to
be blind, disabled, or sixty-two years of age or older; provided that
all the remaining residents of the household are sixty-two years of age
or older, eighteen years of age or under, or blind or disabled. The
conm ssion shall afford reasonable protections to elderly, blind or
di sabl ed customners, including a requirenent that the utility corporation
or nunicipality make a diligent effort to contact by tel ephone or in
person an adult resident at the custoner's prenises at | east seventy-two
hours prior to termination of service. The commission shall also estab-
lish reasonable procedures for identifying custoners eligible for the
protections of this section and section thirty-four-a of this article.

8 3. The public service law is anended by adding a new section 34-a to
read as foll ows:

8 34-a. Discontinuance of residential wutility service to elderly
custonmers. 1. Notwithstanding any other provision of law, no utility
corporation or nunicipality shall discontinue gas or electric service to
an elderly custonmer |ocated anywhere in this state provided that such
customer is making good-faith paynents between five and fifteen percent
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of their nonthly incone toward their outstanding bills for rendered
services.

2. A wutility corporation or municipality shall not discontinue gas or
electric service to an elderly custoner for nonpaynment of rendered
services unless such corporation or nunicipality provides clear and
docunented evidence in a process established by the commi ssion that such
custoner failed to nake paynents in accordance with subdivision one of
this section. Such evidence shall include docunentation that the elderly
custonmer did not attenpt to pay their outstanding bills for rendered
services and that the obligations owed by the wutility corporation or
municipality to provide paynment plans and referrals to assistance
prograns have been satisfied.

3. Autility corporation or municipality shall not prevent or inter-
fere with an elderly custoner's ability to make paynents in accordance
with subdivision one of this section by denying access to accepted
paynent nmethods, returning or failing to process checks or noney orders,
or _inposing other adm nistrative barriers.

4. A utility corporation or nmunicipality found to engage in m sconduct

under this section shall be subject to additional oversight by the
commi ssion including mandatory conpliance plans and hei ght ened reporting
obligations. Such m sconduct shall include, but is not limted to, the

failure to process paynents, the nisrepresentation of custoner histo-
ries, and the attenpt to discontinue gas or electric service except as
permtted by this section.

5. The commission shall require each utility corporation or nunici-
pality to submit an annual report containing the following infornation:
the nunber of accounts held by elderly custoners; the nunber of accounts
covered under this section; the nunber of accounts whose services were
di scontinued under subdivision two of this section; and any patterns of
nonconpl i ance.

6. The commssion shall conduct audits, issue corrective action
orders, and inpose penalties, fines, or other enforcenment neasures on
any wutility corporation or nunicipality that violates the requirenents
of this section.

7. The conmi ssion shall promulgate any rules and regul ati ons necessary
for the inplenentation of this section, including but not linmted to:

(a) Establishing a process and uniform standards for acceptable
evidence of nonpaynment to utility corporations and nmunicipalities;

(b) Creating quidelines for the verification of elderly custoner
incone for paynent-percentage calculations; and

c) Ensuring utility corporations and nunicipalities maintain accurate
records of all interactions, notices, and paynent attenpts nade by
elderly custoners pursuant to this section.

8. No later than ten years after the effective date of this section
the conm ssion shall review and publish a statewi de report regarding the
effectiveness of this section and recommendations related to strengthen-
ing existing protections and expanding custoner eligibility.

9. For the purposes of this section., "elderly custoner” shall nean a
primary naned wutility service accountholder who is at |east seventy
years of age.

8 4. The public service law is amended by adding a new section 89-q to
read as foll ows:

8 89-g. Discontinuance of water service to elderly custoners. 1
Notwi t hstanding any other provision of law, no water-works corporation
or municipal water systemshall discontinue residential water service to
an elderly custoner |ocated anywhere in this state provided that such
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elderly custoner is making good-faith paynents between five and fifteen
percent of their nonthly incone toward their outstanding bills for

rendered services.

2. A water-works corporation or nmunicipal water systemshall not
di scontinue residential water service to an elderly custoner for nonpay-
nent of rendered services unless such corporation or nunicipality
provides clear and docunented evidence in a process established by the
conm ssion that such custoner failed to make paynents in accordance with
subdi vision one of this section. Such evidence shall include docunenta-
tion that the elderly custoner did not attenpt to pay their outstanding
bills for rendered services and the obligation owed by the water-works
corporation or municipal water system to provide paynent plans and
referrals to assistance prograns have been satisfied.

3. Awater-works corporation or nunicipal water system shall not
prevent or interfere with an elderly custoner's ability to make paynents
in accordance with subdivision one of this section by denying access to
accepted paynent nethods, returning or failing to process checks or
noney orders, or inposing other admi nistrative barriers.

4. Any water-works corporation or nunicipal water systemfound to
engage in msconduct under this section shall be subject to additiona

oversight by the commssion, including but not linmited to, nandatory
conpl i ance plans and hei ghtened reporting obligations. Such m sconduct
shall include, but is not linmted to, the failure to process paynents,

the m srepresentation of custonmer histories, and the attenpt to discon-
tinue water service except as permitted by this section

5. The conmi ssion shall require each water-works corporation or rmunic-
ipal water system to subnmit an annual report containing the follow ng
information: the nunber of accounts held by elderly custoners; the
nunber of accounts covered under this section; the nunber of accounts
whose services were discontinued under subdivision two of this section
and any patterns of nonconpliance.

6. The commssion shall conduct audits, issue corrective action
orders, and inpose penalties, fines, or other enforcenent neasures on
any water-works corporation or nunicipal water systemthat violates the
requirenents of this section.

7. The conmission shall prormulgate any rules and regul ati ons necessary
for the inplenentation of this section, including but not limted to:

(a) Establishing a process and uniform standards for acceptable
evidence of nonpayment to water-works corporations or nunicipal water
syst ens;

(b) Creating guidelines for the verification of elderly custoner
incone for paynent-percentage cal cul ations; and

(c) Ensuring water-works corporations and nunicipal water systens
nai ntain accurate records of all interactions, notices, and paynent
attenpts nade by elderly custoners pursuant to this section.

8. No later than ten years after the effective date of this section
the comm ssion shall review and publish a statew de report regarding the
effectiveness of this section and recommendations related to strengthen-

ing existing protections and expanding custoner eligibility.

9. For the purposes of this section. "elderly custoner” shall nean a
prinmary naned water service accountholder who is at | east seventy years
of age.

8 5. This act shall take effect January 1, 2027. Effective imediate-
ly, the addition, amendnment and/or repeal of any rule or regulation
necessary for the inplenentation of this act on its effective date are
aut hori zed to be nmade and conpl eted on or before such date.



