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STATE OF NEW YORK

8735

| N SENATE

January 7, 2026

Introduced by Sen. PARKER -- read tw ce and ordered printed, and when
printed to be conmitted to the Cormittee on Energy and Tel ecomuni -
cations

AN ACT to anend the public service law, in relation to enacting the
"billing transparency act”

The People of the State of New York, represented in Senate and Assem
bly, do enact as foll ows:

Section 1. Short title. This act shall be known and may be cited as
the "billing transparency act".

8§ 2. Section 44 of the public service law is anended by adding a new
subdi vision 8 to read as foll ows:

8. (a) Every electric utility corporation, energy services conpany and

nmunicipality shall provide on each custoner's nonthly bill an item zed
breakdown that includes, at a m ni num

(i) the portion of the bill attributable to infrastructure costs,
including transm ssion, distribution, and nmai ntenance; and

(ii) the portion of the bill attributable to any credits, surcharges,

assessnents, taxes or adjustnents, including solar or outage credits.

(b) The commi ssion shall pronmulgate regulations establishing uniform
standards for the format and presentation of such item zed breakdowns to
ensure clarity and consistency across utilities.

(c) Every electric wutility corporation, energy services conpany and
nunicipality shall maintain a dedicated and easily accessible custoner
website that explains each type of charge in plain, sinple and digest-
ible | anguage. Such website shall conformto the nbst current version of
the Web Content Accessibility Guidelines, specifically level AA adopted
by the World Wde Wb Consortiumfor accessibility, or any successor
standards. FElectric utility corporations, energy services conpanies and
muni ci palities shall include additional explanatory notes or resources
to assist custonmers in understanding each category of charges.

(d) (i) Electric utility corporations, energy services conpani es and
nunicipalities shall subnit quarterly reports to the conmm ssion summa-
rizing their billing practices, updates to website content, custoner
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conplaints related to bill clarity, and actions taken to assist custom
ers in understanding their charges.

(ii) The commission may audit utility bills, websites, and custoner
service practices to ensure conpliance with this subdivision. Audits nay
include random sanpling of bills, reviews of online content, and verifi-
cation of procedures used to assist custoners in understanding their
statenents. Electric utility corporations, energy services conpanies and
municipalities found in violation of this subdivision shall submt a
corrective action plan within a tinmefrane specified by the comr ssion
and shall be subject to ongoing oversight until conpliance is achieved.

(iii) The conmission shall establish, by requlation, procedures and
penalties for the enforcenent of this subdivision.

8§ 3. This act shall take effect on the one hundred eightieth day after
it shall have becone a law. Effective inmediately, the addition, anend-
ment and/or repeal of any rule or regulation necessary for the inplenen-
tation of this act on its effective date are authorized to be nade and
conpl eted on or before such effective date.




