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STATE OF NEW YORK

792

2025- 2026 Regul ar Sessi ons

| N SENATE

(Prefiled)
January 8, 2025

Introduced by Sen. RAMOS -- read twice and ordered printed, and when
printed to be conmitted to the Committee on Rul es

AN ACT to anend the labor law, in relation to protection of enployees of
call center contractors of the state; and to repeal certain provisions
of the labor law relating thereto

The People of the State of New York, represented in Senate and Assem
bly, do enact as foll ows:

Section 1. Subdivision 3 of section 790 of the |abor |aw, as added by
a chapter of the laws of 2024 anending the labor law relating to
preventing the di spl acenent of call center workers who provide cal
center services for the government in certain circunstances, as proposed
in legislative bills nunbers S. 6328-B and A 8939-B, is anended to read
as foll ows:

3. The term "governnmental body" neans the state of New York [e+—-anRy

= S -] and any public authority or public bene-
fit corporation in the state of New York.

§ 2. Sections 791 and 792 of the | abor |law, as added by a chapter of
the laws of 2024 anmending the Ilabor law relating to preventing the
di spl acenent of call center workers who provide call center services for
the government in certain circunstances, as proposed in legislative
bills nunbers S. 6328-B and A. 8939-B, are amended to read as foll ows:

8§ 791. Ternminated call center contract. 1. [MNe—tess—than—thirty
cal-endar—days—bhefore] Before termnation of a call center contract in

ci rcunstances where a successor call center contractor will undertake to
provi de services that were the subject of the termnating contract, the
terminating call <center contractor shall provide to the successor cal

center contractor, upon the request of a successor contractor, a ful

and accurate |ist containing the name, address, date of hire and enpl oy-
ment classification of each «call center enployee whose work includes
providing call center services that were the subject of the termnating

EXPLANATI ON- - Matter in italics (underscored) is new, matter in brackets
[-] is old lawto be onmitted
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2. Upon termnation of a call service contract in C|rcunstances in

which services provided under that contract wll be perfornmed by a
successor call center contractor, the successor call center contractor
[shatl] nmay retain those call center enployees who perfornmed such
services for the forner call center contractor imediately prior to
termination of that contract. It [shal] nmay be considered a materi al
termof the call center contract that such enployees shall be retained

for a ninety-day transition enpl oynent period.

3. If the successor caII center contractor [ Fs—oblgatedteo—retain

det er m nes that femer caII center enployees are reqU|red to perforntthe
services that are the subject of the contract than had been required to
perform such services by the former call center contractor, the succes-
sor call center contractor [shal] may fill the positions that it deter-
m nes are needed with the call <center enployees wth the greatest
seniority wthin job classification; provided, that during the ninety-
day transition period, the successor call center contractor [shal] may
maintain a preferential hiring list of those call center enployees not
retained, and those on the preferential hiring list [shal-] may be given
a right of first refusal to any jobs within their classifications that

becone available during that period. [Upen—determnihg—whi-ch—enployees
. . ,

S“?:I be—-et-ai-ned—-or—the |:|efy aay t|a|5|r!e| fe"gﬁ tre SHGGQSS?

sehtrast-Rg—geveniertal—hedy—]

4. Except as provided in subdivision three of this section, during the
ni nety-day transition period, the successor call center contractor shal
not di scharge wi thout cause a call center enployee retained pursuant to
this article.

5. At the end of the ninety-day transition period, the successor cal
center contractor shall performa [witien] performance evaluation for
each <call center enployee retained pursuant to this article. |If such
enpl oyee's performance during the ninety-day transition period is satis-
factory, the successor call center contractor shall offer such enployee
conti nued enpl oynent .

6. |If the successor call center contractor engages a subcontractor or
other entity to performcall center services provided for in a successor
call center contract, that successor <call <center contractor shal

require the subcontractor or other entity to adhere to all of the obli-
gations of this article.

§ 792. Entering into a call center contract. 1. Wenever a govern-
ment al body shall undertake to procure call center services using a cal
center contractor, the governnental body [shall—enstre] nay require that
the <call center <contract wth such entity includes the [ebHgatioens]

obligation pursuant to this article]

—Reludingr—where—appb-sable—the
call——center—contractor—s—obligation] to retain call center enpl oyees of
the fornmer call center contractor [ Fre—obH-gationtoretainthe—term—
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2. A governnental body intending to enter into a call center service
contract, in circunstances in which such services had theretofore been
perfornmed by call center enpl oyees pursuant to a call center contract,

[shal] may require any entity seeking to enter into such contract to
denmonstrate that it will establish the worksite for its perfornmance in a
| ocation which is reasonably accessible to the enpl oyees who have been
perform ng such services prior to the solicitation of bids for a succes-
sor call center contract. For the purposes of this section, a worksite
shal |l be considered reasonably accessible if it is 10 mles or |less from
the location of the affected enpl oyees' worksite where such enployees
performed work-related duties in the course of their enploynent for the
forner call center contractor, provided that any worksite shall not
i nclude an enpl oyee's domicil e, permanent or tenporary, where an enpl oy-
ee perforns any work-related duty in the course of their enpl oynment. The

requirenments of this subdivision shall not apply to successor cal
center contractors that intend for the work-related duties of the
affected call center enployees previously enployed by the forner cal

center contractor to be performed renotely.

8 3. Section 793 of the |labor |aw, as added by a chapter of the |[|aws
of 2024 anmending the labor lawrelating to preventing displacenment of
call center workers who provide call center services for the governnent
in certain circunstances, as proposed in legislative bills nunbers S.
6328-B and A. 8939-B, is REPEALED, and section 794 of such law is renum
bered to be section 793.

8 4. This act shall take effect on the same date and in the sane
manner as a chapter of the | aws of 2024 amending the | abor |aw relating
to preventing the displacenment of call center workers who provide cal
center services for the government in certain circunstances, as proposed
in legislative bills nunbers S. 6328-B and A 8939-B, takes effect.



