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STATE OF NEW YORK

6990

2025- 2026 Regul ar Sessi ons

| N SENATE

March 27, 2025

Introduced by Sen. JACKSON -- read twice and ordered printed, and when
printed to be conmitted to the Cormittee on Civil Service and Pensions

AN ACT to anend the civil service law, in relation to requiring exit
surveys for resigning enpl oyees

The People of the State of New York, represented in Senate and Assem
bly., do enact as follows:

Section 1. This act shall be known and may be cited as the "inprove
civil service working conditions act"”.

8§ 2. The civil service law is amended by addi ng a new section 159-e to
read as foll ows:

8 159-e. Exit surveys and interviews. 1. For purposes of this section
the following terns shall have the foll ow ng neanings:

a. "Resigning enployee" neans an enpl oyee who has provided notice of
resignation fromenploynent in the state civil service but does not
include a retiring enployee.

b. "Retiring enployee" neans an enployee who has provided notice of
retirement fromenploynent in the state service

c. "State agency" shall have the sane neaning as defined in paragraph
a of subdivision one of section two hundred one of the executive |aw

2. No later than January first, two thousand twenty-seven, each agency

shal | provide to the departnent copies of any exit surveys or policies
that such state agency adnmnisters in relation to resigning or retiring
enpl oyees.

3. Upon consideration of any exit surveys or policies received from
agenci es pursuant to subdivision two of this section, the president

shall create a conprehensive exit survey and interview protocol for
resi gni ng enpl oyees and retiring enmployees. Such survey and interview
protocol shall include, but not be limted to: a. questions designed to

elicit details regarding the quality of the enployee's experience during
their enploynent in state service and the enpl oyee's reasons for resign-
ing or retiring fromenploynent in the state service; b. basic protocols
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for managers that shall include, but not be limted to: (i) procedures
to administer such interviews; and (ii) procedures by which resigning or
retiring enployees wll be inforned of the purpose of such interview

and c. a nethod by which resigning or retiring enployees shall be
infornmed that their responses to exit surveys are not subject to the
freedom of information law as set forth in article six of the public
officer's | aw

4. a. State agencies shall offer electronic exit surveys created
pursuant to subdivision three of this section to all resigning enployees
and retiring enployees, to be conpleted on a voluntary basis.

b. State agencies shall nake best efforts to offer to conduct exit
interviews pursuant to the protocol required by subdivision three of
this section to as many resigning enployees and retiring enpl oyees as
practi cabl e throughout the reporting period; provided, however, that
each state agency shall offer an exit interview to no fewer than thirty
percent of resigning or retiring enployees.

c. Exit surveys and interviews shall be offered to resigning enployees
or retiring enployees as early as practicable follow ng notice of resig-
nation or retirenment and, if such enployee elects to participate in such
survey or interview, shall be conducted on or before such enployee's
| ast day of enpl oynent.

5. No later than March thirtieth, two thousand twenty-ei ght and by
March thirtieth annually thereafter, the departnent shall submit to the
governor, the speaker of the assenbly, and the tenporary president of
the senate:

a. a copy of the conprehensive exit survey and interview protocol
required by subdivision three of this section; and

b. a report regarding responses from exit surveys and interviews
adm ni stered during the reporting period pursuant to this section. Such
report shall include, but need not be limted to:

(i) The following information on resigning enployees and retiring

enpl oyees for the prior calendar year, disaggregated by state agency,

civil service title, business title, title classification, nmnageri al
status, as applicable, and status as resigning enployee or retiring
enpl oyee:

(1) The nunber of such enpl oyees;

(2) The nunber of such enpl oyees who were offered to conplete an exit
survey;

(3) The number of such enployees who were offered an exit interview,

(4) The nunmber of such enployees who conpleted an exit survey; and

(5) The nunber of such enpl oyees who conpleted an exit interview

(ii) A summary and analysis of information obtained fromexit surveys
and interviews adm nistered to resigning enployees and retiring enploy-
ees in the prior calendar year. Such sunmary and analysis shall nmke
best efforts to address the reasons for resignation or retirenment given
by surveyed and intervi ewed enpl oyees, which nmay include, but are not
limted to: career change; decision to pursue further education; renpte
work policies; leave policies; caregiving responsibilities; wages and
ot her conpensation; conflict with colleagues; conflict with nanagenent;
perceived unsafe working conditions; concerns about possible harassnent
or discrinmnation; workload; loss of city residency; and conmute tine.

8 3. Individual responses to exit surveys collected pursuant to
section 159-e of the civil service |law shall be exenpt fromthe Freedom
of Information Law as set forth in article 6 of the public officers |aw

8 4. This act shall take effect imediately.




