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STATE OF NEW YORK

5697

2025- 2026 Regul ar Sessi ons

| N SENATE

February 28, 2025

Introduced by Sen. SKOUFIS -- read twice and ordered printed, and when
printed to be conmitted to the Cormittee on Energy and Tel ecomuni-
cations

AN ACT to anend the public service law, in relation to requiring utility
corporations and nunicipalities include in an email regarding a bil
for service the amobunt owed on such bill for service

The People of the State of New York, represented in Senate and Assem
bly, do enact as foll ows:

Section 1. Section 44 of the public service law is anmended by adding a
new subdi vision 8 to read as foll ows:

8. Every utility corporation or municipality shall explicitly include
in any ennils sent regarding a bill for service to residential custoners
the total amount owed by the custonmer on such bill for service. The
total anpunt due shall be prominently displayed in the body of the email
and shall be clearly and easily visible to the custoner upon opening the
email. Uility conpanies shall ensure that the bill total is accurate
and up-to-date at the tine of sending the emuil

§ 2. This act shall take effect on the ninetieth day after it shall
have becone a | aw.

EXPLANATI ON--Matter in italics (underscored) is new, matter in brackets
[-] is oldlawto be omtted.
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