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STATE OF NEW YORK

5565

2025- 2026 Regul ar Sessi ons

| N SENATE

February 25, 2025

Introduced by Sen. BAILEY -- read twice and ordered printed, and when
printed to be conmitted to the Conmttee on | nsurance

AN ACT to anend the insurance law and the social services law, in
relation to requiring health insurance policies and Medicaid to cover
pati ent navigation services

The People of the State of New York, represented in Senate and Assem
bly, do enact as foll ows:

Section 1. Subsection (i) of section 3216 of insurance |aw is anended
by adding a new paragraph 40 to read as foll ows:

(40) (A) Every policy which provides nedical. major nedical, or simn-
|l ar conprehensive-type coverage shall provide coverage for patient navi-
gation services to inprove access to care for individuals who are eliqgi-
ble for screening, followup or treatnent services. Eligibility for
patient navigation services coverage includes individuals with a serious
condition that is expected to last at least three nonths and places the
individual at high risk for one or nore of the follow ng:

(i) Hospitalization;

(ii) Nursing hone placenent:;

(iii) A sudden worsening of preexisting synptons;

(iv) Physical or nental decline; or

(v) Death.

(B) Patient navigation services shall include, but not be linted to:

(i) Screening for nonclinical and social needs that do not require a
licensed healthcare provider to conplete;

(ii) Referrals and followup to connect individuals to services
including, but not limted to transportation, enploynent, job training,
food insecurity, childcare, housing, |language or health literacy
support ;

(iii) Help with enrollnment or nmaintaining enrollnment in governnent
prograns or other assistance prograns;

EXPLANATI ON- - Matter in italics (underscored) is new, matter in brackets
[-] is old lawto be onitted.
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(iv) Arranging for and acconpaninent to in-person and virtual health-
care visits:; or

(v) Oher prevention, screening and treatnent health education, health
navi gation, health advocacy. or individual supports including transition
of care supports.

(O Reinbursenent shall be provided to individuals who are trained and
have conpleted a national patient navigation certification or creden-
tialing program or other certification or training program approved by
the departnent of health. Approved individuals shall be enpl oyed by or
in consultation with facilities certified under article twenty-eight of
the public health law, diagnhostic and treatnent centers, federally qual-
ified health centers, clinics, physicians or other licensed healthcare
providers, to provide patient navigation services. Individuals author-
ized to provide patient navigation services shall do so under the gener-
al  supervision of a licensed physician or other licensed healthcare
provider..

§ 2. Subsection (I) of section 3221 of insurance law is anended by
addi ng a new paragraph 23 to read as foll ows:

(23) (A Every insurer delivering a group or blanket policy or issuing
a group or blanket policy for delivery inthis state that provides
coverage for nedical, nmajor nedical or simlar conprehensive-type cover-
age shall provide coverage for patient navigation services to inprove
access to care for individuals who are eligible for screening, follow up
or treatnment services. Eligibility for patient navigation services
coverage includes individuals with a serious condition that is expected
to last at least three nonths and places the individual at high risk for
one or nore of the foll ow ng:

(i) Hospitalization;

(ii) Nursing hone placenent;

(iii) A sudden worsening of preexisting synptons;

(iv) Physical or nental decline; or

(v) Death.

(B) Patient navigation services shall include but not be limted to:

(i) Screening for nonclinical and social needs that do not require a
licensed healthcare provider to conplete;

(ii) Referrals and followup to connect individuals to services
including, but not limted to transportation, enploynent, job training,
food insecurity, childcare, housing, language or health literacy
support ;

(iii) Help with enrollnment or nmaintaining enrollnment in governnent
progranms or other assistance prograns;

(iv) Arranging for and acconpaninent to in-person and virtual health-
care visits: or

(v) Oher prevention, screening and treatnent health education, health
navi gation, health advocacy., or individual supports including transition
of care supports.

(C© Reinbursenent shall be provided to individuals who are trained and
have conpleted a national patient navigation certification or creden-
tialing program or other certification or training program approved by
the departnent of health. Approved individuals shall be enpl oyed by or
in consultation with facilities certified under article twenty-eight of
the public health law, diagnostic and treatnent centers, federally qual-
ified health centers, clinics, physicians or other licensed healthcare
providers, to provide patient navigation services. Individuals author-
ized to provide patient navigation services shall do so under the gener-
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al  supervision of a licensed physician or other |licensed healthcare
provi der.

8§ 3. Section 4303 of the insurance law is amended by addi ng a new
subsection (w) to read as foll ows:

(w) (1) Every policy which provides nedical. major nmedical, or sim-
| ar conprehensi ve-type coverage shall provide coverage for patient navi-
gation services to inprove access to care for individuals who are eligi-
ble for screening, followup or treatnent services. Eligibility for
patient navigation services coverage includes individuals with a serious
condition that is expected to last at least three nonths and places the
individual at high risk for one or nore of the follow ng:

(A) Hospitalization

(B) Nursing hone placenent;

(C A sudden worsening of preexisting synptons;

(D) Physical or nental decline; or

(E) Deat h.

(2) Patient navigation services shall include but not be limted to:

(A) Screening for nonclinical and social needs that do not require a
licensed healthcare provider to conplete;

(B) Referrals and followup to connect individuals to services includ-
ing, but not limted to transportation, enploynment, job training, food
insecurity, childcare, housing, |anguage or health literacy support;

(C) Help with enrollnent or maintaining enrollnent in governnent
progranms or other assistance prograns;

(D) Arranging for and acconpaninent to in-person and virtual health-
care visits:; or

(E) Oher prevention, screening and treatnent health education, health
navi gation, health advocacy., or individual supports including transition
of care supports.

(3) Reinbursenent shall be provided to individuals who are trained and
have conpleted a national patient navigation certification or creden-
tialing program or other certification or training program approved by
the departnent of health. Approved individuals shall be enpl oyed by or
in consultation with facilities certified under article twenty-eight of
the public health law, diagnhostic and treatnent centers, federally qual -
ified health centers, clinics, physicians or other licensed healthcare
providers, to provide patient navigation services. Individuals author-
ized to provide patient navigation services shall do so under the gener-
al  supervision of a licensed physician or other licensed healthcare
provider..

8 4. Subdivision 2 of section 365-a of the social services law is
anended by addi ng a new paragraph (nn) to read as foll ows:

(nn) (i) patient navigation services to inprove access to care for
individuals who are eligible for screening., followup or treatnent
services. FEligibility for patient navigation services coverage includes
individuals with a serious condition that is expected to last at |east
three nonths and places the individual at high risk for one or nore of
the foll ow ng:

(A) hospitalization;

(B) nursing hone placenent;

(C) a sudden worsening of preexisting synptons;

(D) physical or nental decline; or

(E) death.
(ii) Patient navigation services shall include but not be linmted to:

(A) screening for nonclinical and social needs that do not require a
|l icensed healthcare provider to conplete;




O©Coo~NoOO~wWNE

S. 5565 4

(B) referrals and followup to connect individuals to services includ-
ing, but not limted to transportation, enploynent, job training, food
insecurity, childcare, housing., |anguage or health literacy support:

(O help with enrollnent or nmmintaining enrollnment in governnent
prograns or other assistance prograns;

(D) arranging for and acconpaninent to in-person and virtual health-
care visits; or

(E) other prevention, screening and treatnent health education, health
navi gation, health advocacy., or individual supports including transition
of care supports.

(iii) Reinbursenment shall be provided to individuals who are trained
and have conpleted a national patient navigation certification or
credentialing program or other certification or training program
approved by the departnent of health. Approved individuals shall be
enployed by or in consultation with facilities certified under article
twenty-eight of the public health |aw, diagnostic and treatnent centers,
federally qualified health centers, <clinics, physicians or ot her
licensed healthcare providers, to provide patient navigation services.
I ndividuals authorized to provide patient navigation services shall do

so under the general supervision of a licensed physician or other

licensed healthcare provider.

8 5. This act shall take effect on the first of January next succeed-
ing the date on which it shall have becone a | aw and shall apply to al
policies and contracts issued, renewed, nodified, altered or anended on
or after such date. Effective imediately, the addition, amendnent
and/or repeal of any rule or regulation necessary for the inplenentation
of this act on its effective date are authorized to be nmade and
conmpl eted on or before such effective date.



