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STATE OF NEW YORK

4413

2025- 2026 Regul ar Sessi ons

| N SENATE

February 4, 2025

Introduced by Sen. MAY -- read tw ce and ordered printed, and when
printed to be conmitted to the Committee on Consuner Protection

AN ACT to anend the general business law, in relation to deletion of a
consuner's financial information after cancellation of an automatic
renewal or continuous service

The People of the State of New York, represented in Senate and Assem
bly, do enact as foll ows:

Section 1. Section 527 of the general business law is anmended by
addi ng a new subdivision 6 to read as foll ows:

6. "Financial information" neans any infornation relating to a consum
er's credit card, debit card, or account with a third party held by a
busi ness for the purpose of charging such consuner.

8§ 2. Section 527-a of the general business |law is anended by adding a
new subdi vision 3-a to read as foll ows:

3-a. a. Upon receiving a request froma consuner to cancel an autonat-
ic renewal or continuous service, a business shall delete all records of
such consuner's financial information held by such business unless such
busi ness has obtained such consuner's affirmative consent to retain such
financial information for future purchases. If such business does not
obtain such affirmative consent, such business shall

(i) Delete all records of such consuner's financial information within
fourteen days of receipt of such request to cancel such autonmatic
renewal or continuous service; and

(ii) Notify such consuner by nmail or electronic mail of the date such
records were deleted pursuant to paragraph (i) of this subdivision, and
of each of such consuner's credit cards, debit cards., or accounts with a
third party for which such records were deleted, within seven days of
such del etion

b. The provisions of this subdivision shall not apply where a business
is otherwise required to retain a consuner's financial information
pursuant to state or federal law, rule or regulation.

EXPLANATI ON- - Matter in italics (underscored) is new, matter in brackets
[-] is oldlawto be omtted.
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This act shall take effect on the thirtieth day after it shal
any rule or regulation necessary for the inplementation of

on its effective date are authorized to be nade and conpl eted
ore such effective date.



