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STATE OF NEW YORK

4391

2025- 2026 Regul ar Sessi ons

| N SENATE

February 4, 2025

I ntroduced by Sen. GOUNARDES -- read twi ce and ordered printed, and when
printed to be conmitted to the Committee on Consuner Protection

AN ACT to anend the general business law, in relation to requiring
nobi |l e applications on el ectronic devices which provide a subscription
service shall allow the cancellation of such service through its
application

The People of the State of New York, represented in Senate and Assem
bly, do enact as foll ows:

Section 1. The general business |aw is amended by addi ng a new section
527-b to read as foll ows:

8 527-b. Electronic device applications. 1. For the purposes of this
section, the following terns shall have the foll owi ng neani ngs:

(a) "Electronic device" shall nmean any cell phone, snmart phone, or
tabl et used by consuners connected to a wireless tel ephone service.
(b) "Mobile application" shall nean third-party software devel oped

specifically for use on electronic devices.

(c) "Digital services" shall nean services provided via the internet
or an electronic network, which are delivered to the consuner through
the use of electronic devices.

2. Any nobile application provider on an electronic device connected
to a wireless tel ephone service that uses a subscription nodel that
relies on automatic renewal on its nobile application shall provide its
custoners an option to cancel such subscription service through its
nobi l e application.

3. Any nobile application that provides a subscription nodel that
relies on automatic renewal shall post in a clear and conspi cuous format
a direct link or button where a consuner can ternmnate the automatic
renewal subscription nodel.

4. This section shall not apply to nobile applications that are prim-
rily used to conplenent a subscription nodel that provides access to a
physi cal business | ocation.

EXPLANATI ON- - Matter in italics (underscored) is new, matter in brackets
[-] is oldlawto be omtted.
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8§ 2. This act shall take effect on the ninetieth day after it shall
have becone a |aw. Effective inmmediately, the addition, anmendnent
and/or repeal of any rule or regulation necessary for the inplenentation
of this act on its effective date are authorized to be made and
conpl eted on or before such effective date.



