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STATE OF NEW YORK

2356

2025- 2026 Regul ar Sessi ons

| N SENATE

January 16, 2025

Introduced by Sen. PARKER -- read twice and ordered printed, and when
printed to be conmitted to the Cormittee on Energy and Tel ecomuni-
cations

AN ACT to anend the public service law, in relation to requiring covered
entities to publicly report on franchise fees, consumer conplaints and
deni al s of requests for service

The People of the State of New York, represented in Senate and Assem
bly, do enact as foll ows:

Section 1. The public service law is amended by adding a new section
28 to read as foll ows:

8 28. Publication of reports. 1. As used in this section, the
following terns shall have the foll owi ng neani ngs:

(a) "covered entities" neans a tel ephone corporation wth nore than
ten thousand custoners that has provided |ine-powered voice service at
any point on or after January first, two thousand twenty-one; and

(b) "line-powered voice service" neans residential voice service that
is provided using copper-based facilities that are |line powered.

2. Wthin ninety days of the effective date of this section. the
departnent shall direct all covered entities, to report publicly on its
website or websites all franchise fees paid to the nmunicipality or nuni-
cipalities served, all consuner conplaints, and any denials of requests
for service fromresidents of such municipalities during the termof the
current franchise. Covered entities shall report such infornmation with-
out unreasonably exposing consuners' personally identifiable informtion
in a manner that violates public service |aw, departnent practice, or
federal law. Such reports shall be updated quarterly.

3. Upon a witten request for an investigation into the covered enti-
ty's conpliance with its franchise ternms and applicable state and feder-
al law, signed by (a) twenty-five or nobre custoners, or (b) the chief
executive officer of the municipality, or (c) the county legislature of
the county wthin which the systemis |ocated, the departnment shal
conduct an investigation into such allegations contained in a conplaint
letter.

§ 2. This act shall take effect imediately.

EXPLANATI ON--Matter in italics (underscored) is new, matter in brackets
[-] is old law to be onitted.
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