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ed, and when printed to be conmtted to the Comrittee on Consuner
Protection -- reported favorably fromsaid commttee, ordered to first
report, anended on first report, ordered to a second report and
ordered reprinted, retaining its place in the order of second report

AN ACT to anend the general business law, in relation to nethods for
cancel ling contracts

The People of the State of New York, represented in Senate and Assem
bly, do enact as foll ows:

Section 1. The general business law is anmended by addi ng a new section
391-x to read as foll ows:

8 391-x. Method for contract cancellation. 1. Unless otherw se
authorized by law, rule, or requlation, any business that contracts with
a consuner shall allow such consuner to cancel such contract wusing the
sane nethod that the business and consuner used to enter such contract,
including but not limted to, in witing or online. For the purposes of

this section, "consuner" shall nean a natural person residing in this
state that enters into a contract for personal, famly or household
ur poses.

2. The following are exenpt fromthe requirenents of this section:

(a) Any service provided by a business or its affiliate where either
the business or its affiliate is operating pursuant to a franchise
granted pursuant to section two hundred nineteen of the public service
| aw, and

(b) Any service provided by a business or its affiliate where either
the business or its affiliate is regulated by the federal conmunications
conm ssi on.

§ 2. This act shall take effect immediately.

EXPLANATI ON- - Matter in italics (underscored) is new, matter in brackets
[-] is old lawto be onitted.
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