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STATE OF NEW YORK

10344
| N SENATE
May 14, 2026

Introduced by Sen. BAILEY -- read twi ce and ordered printed, and when
printed to be conmitted to the Commttee on | nsurance

AN ACT to anmend the insurance law, in relation to enacting the "New York
travel insurance act" regulating the Ilicensing and registration of
travel insurance agents and travel retailers, and the sale and market -
ing of travel insurance and related products

The People of the State of New York, represented in Senate and Assem
bly., do enact as follows:

Section 1. Short title. This act shall be known and may be cited as
the "New York travel insurance act".

8§ 2. Section 3435 of the insurance |law is anended by adding a new
subsection (e) to read as foll ows:

(e) This section shall not apply to travel insurance policies witten
pursuant to article eighty-one of this chapter.

8§ 3. Section 3452 of the insurance law is anmended by addi ng a new
subsection (e) to read as foll ows:

(e) Nothing in this section shall restrict, limt, or prohibit a trav-
el insurance policy witten pursuant to article eighty-one of this chap-
ter.

8 4. Subsection (i) of section 2101 of the insurance | aw, as added by
chapter 408 of the laws of 1990, is amended to read as foll ows:

(i) In this chapter, "limted |icensee" shall nean a person authorized
to sell <certain coverages relating to the rental of notor vehicles or
the sale of travel-related products and services, pursuant to the
provi sions of section two thousand one hundred thirty-one of this arti-
cle.

8§ 5. Section 2131 of the insurance |aw, as anended by chapter 696 of
the laws of 2025, subparagraphs (B) and (D) of paragraph 1 of subsection
(2) as anmended by chapter 69 of the | aws of 2026, is anended to read as
fol | ows:

§ 2131. Limted license for rental vehicle conpanies, peer-to-peer car
sharing program admnistrators, wreless conmuni cat i ons equi pnent
vendors [and], self-service storage conpanies, a travel insurance agent.
(a) The superintendent may issue to a rental vehicle conpany, a peer-to-

EXPLANATI ON- - Matter in italics (underscored) is new, matter in brackets
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peer car sharing program adm nistrator, a wireless comuni cati ons equi p-
ment vendor, a self-service storage conpany, a travel insurance agent or
to a franchisee of a rental vehicle conpany, a wi reless comunications
equi prent  vendor, [e+] a self-service storage conpany, or a travel
insurance agent which has conmplied with the requirenents of this
section, alinted license authorizing the |icensee, known as a "limted
Iicensee" for the purpose of this article, to act as agent, with refer-
ence to the kinds of insurance specified in this section, of any insurer
authorized to wite such kinds of insurance in this state.

(b) The prerequisites for issuance of a limted license under this
section shall be the filing with the superintendent of the follow ng:

(1) an application, signed by an officer of the applicant, for the
limted license in such formor forms, and supplenents thereto, and
contai ning such information, as the superintendent nmay prescribe; and

(2) an appointment of a linmted |licensee by the appointing insurer, in
a format approved by the superintendent, no nore than fifteen days after
the date the agency contract is executed or the first insurance contract
is submtted, whichever is later, stating that it has satisfied itself
that the named applicant is trustworthy and conpetent to act as its
insurance agent for this limted purpose and that the insurer wll
appoi nt such applicant to act as the agent in reference to the doing of
such kind or kinds of insurance which are permtted by this section, if
the limted license applied for is issued by the superintendent. Such
appoi ntrent shall be subscribed by an officer or managi ng agent of such
insurer and affirned as true under the penalties of perjury.

(c) In the event that any provision of this chapter is violated, the
superi ntendent nay:

(1) revoke or suspend a linited license issued under this section in
accordance with the provisions of section two thousand one hundred ten
of this article; or

(2) after notice and hearing inpose such other penalties, including
suspendi ng the transaction of insurance at specific |ocations where
violations of this article have occurred, as the superintendent deens
necessary or convenient to carry out the purposes of this section.

(d) The rental vehicle conpany, peer-to-peer car sharing program
adm ni strator, wreless conmunications equi pment vendor, [e+] self-ser-
vice storage conpany, travel insurance agent, or franchisee |icensed
pursuant to subsection (a) of +this section may act as agent for an
aut hori zed insurer only in connection with the rental of notor vehicles,
the sharing of a shared vehicle, the sale or offering for sale of wre-
| ess conmuni cati ons equi pnent, [e+] the rental of storage space, or the
sale or offering for sale of travel-related products or services,
respectively, and only with respect to the follow ng kinds of insurance:

(1) with respect to rental vehicle conpanies and peer-to-peer car
shari ng program admi ni strators

(A) excess liability insurance that provides coverage to the rental
car conmpany or franchisee and renters and other authorized drivers of
rental vehicles, or that provides coverage to the peer-to-peer car shar-
i ng program adm ni strator, shared vehicles owners, or shared vehicle
drivers, or a conbination thereof, in excess of the standard liability
limts provided by the rental vehicle conmpany in its rental agreenent or
the peer-to-peer car sharing program agreenent pursuant to article forty
of the general business law, for liability arising from the negligent
operation of the rental vehicle or the shared vehicle;

(B) accident and health insurance that provides coverage to renters
and ot her vehicle occupants, or that provides coverage to shared vehicle
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owners, shared vehicle drivers, or a combination thereof, in excess to
the standard first party benefits provided pursuant to article fifty-one
of this chapter, for accidental death and/or disnmenbernent and for
medi cal expenses resulting from an accident that occurs during the
rental period or during the peer-to-peer car sharing peri od;

(O personal effects insurance that provides coverage to renters and
other vehicle occupants or to shared vehicle owners or shared vehicle
drivers, or a conbination thereof, and other vehicle occupants, for the
loss of, or danage to, personal effects that occurs during the rental
period or peer-to-peer car sharing period;

(D) any other coverage that the superintendent may approve as neani ng-
ful and appropriate in connection with the rental of notor vehicles or
the sharing of a shared vehicle; or

(2) wth respect to wireless communi cati ons equi pment vendors, insur-
ance issued to cover the loss, theft, nechanical failure, or mal function
of, or dammge to, w reless conmunications equi prent offered as either an
i ndi vidual policy issued to the consuner or as a group policy under
which certificates or other evidence of coverage are issued to individ-
ual consuners who enroll in the program provided however, that said
i nsurance shall not extend to wireless services or service contracts
governed by article seventy-nine of this chapter; or

(3) with respect to self-service storage conpanies, the follow ng
coverages offered as either an individual policy issued to the consuner
or as a group policy:

(A) personal effects insurance that provides coverage to renters of
storage spaces at the self-service storage conpany's facility for the
| oss of, or damage to, personal property stored at the facility, where
the |l oss or damage occurs at the same facility during the rental period;

(B) any other coverage that the superintendent may approve as neani ng-
ful and appropriate in connection with the rental of storage space[-] .
or

(4) with respect to travel insurance agents, the follow ng coverages,
offered as an individual policy issued to the consumer or as a group or
bl anket policy:

(A) travel insurance

(B) any other coverage that the superintendent may approve as neani ng-
ful and appropriate in connection with travel.

(e) No insurance may be issued pursuant to this section unless:

(1) with regard to the rental of vehicles only, the rental period of
the rental agreenent does not exceed thirty consecutive days; and

(2) at every location where rental vehicle agreenents, wreless comu-
ni cati ons equi pnent agreenents, or self-service storage agreenments are
executed, brochures or other witten materials are readily available to
the prospective consunmer, and with regard to a peer-to-peer car sharing
program admi ni strator, the adm nistrator provides witten naterials, and
with regard to travel insurance, the travel insurance agent or travel
retailer provides brochures or other witten materials to purchasers of
travel insurance, that:

(A) summarize, clearly and correctly, the material ternms of insurance

coverage, including the identity of the insurer and, with regard to (i)
Wi rel ess comuni cati ons equi pnment insurance, the agent |I|icensed under
subsection (b) of section two thousand one hundred three of this
article; _and (ii) with regard to travel insurance, the identity and

contact information of the travel insurance agent;
(B) except with regard to travel insurance agents, disclose that these
policies may provide a duplication of coverage already provided by a
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renter's personal autonobile insurance policy, honmeowner's insurance
policy, personal liability insurance policy, or other source of cover-
age;

(C state that the purchase by the consumer of the kinds of insurance
specified in this sectionis not required in order to rent a vehicle, to
share a shared vehicle, to purchase or |ease wreless conmunications
equi pnent, or to rent storage space;

(D) describe the process for filing a claimin the event the consuner
el ects to purchase coverage;

(E) with regard to a rental vehicle conpany, a peer-to-peer car shar-
ing program adnministrator, a wireless commnications equipnent vendor,
or a self-service storage conpany provide the price, deductible, bene-
fits, exclusions and conditions or other limtations of such policies
and with regard to a travel insurance agent, provide a description of
the material terns or the actual material ternms of the insurance cover-
age;

(F) disclose that the enpl oyee of the rental vehicle conpany, peer-to-
peer car sharing program adm nistrator, wreless comunications equip-
ment vendor or self-storage conpany is not qualified or authorized to
eval uate the adequacy of the purchaser's existing coverages, unless
otherwise Ilicensed, and, with respect to travel insurance, explain that
a travel retailer is permtted to provide only general information about
the insurance offered by the travel retailer, including a description of
the coverage and price, but is not qualified or authorized to answer
technical questions about the terns and conditions of the insurance
offered by the travel retailer or to evaluate the adequacy of the
custoner's existing coverage; and

(G state that the customer nay cancel the insurance at any tinme and
any unearned premiumw Il be refunded in accordance with applicable | aw_
and, with respect to travel insurance, provide a description of the
review or cancellation process for the travel insurance policy.

(3) evidence of coverage is provided to every consuner who elects to
purchase such cover age.

(f) [Rates] Wth regard to a rental vehicle conpany, a peer-to-peer
car sharing programadm nistrator, a wirel ess conmuni cations equi pnent
vendor, or a self-service storage conpany rates and fornms for insurance
under this section shall be subject to article twenty-three of this
chapter. [Aay] Wth regard to a rental vehicle conpany, a peer-to-peer
car _sharing programadmnistrator, a wireless communications equi pnent
vendor, or a self-service storage conpany, any brochures or other wit-
ten materials used in connection with insurance under this section shal

be filed with the superintendent for review and shall include disclosure
of the clainms filing process, prem um deductible amounts and Iimts and
shall be pronminently displayed in the brochure or other witten materi -

als with at |east twelve-point type bold headi ngs. Any such brochures or
other witten materials shall also be subject to section three thousand
one hundred two of this chapter, provided, however, that any policy,
certificate or other evidence of insurance coverage, whether or not
contained in such brochure, shall not be subject to section three thou-
sand one hundred two of this chapter, but shall be witten in a clear
and coherent nmanner and whenever practicable shall use words with comon
and everyday neaning to facilitate readability and to aid the policy-
hol der i n understanding the coverage provided. Wth regard to travel
insurance agents, brochures and other witten materials shall be subject
to section two thousand one hundred thirty one subsection (1) of this

chapter.
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(g) Any limted license issued under this section shall also authorize
any sal aried enpl oyee or any sales representative authorized by the
Iicensee who, pursuant to subsection (h) of this section, is trained to
act individually on behal f, and under the supervision, of the |icensee
with respect to the kinds of insurance specified in this section.

(h) (1) Each [eempany] rental vehicle conpany, peer-to-peer car shar-
ing programadm nistrator, wireless comunications equi pnent vendor, or
self-service storage conpany or franchi see thereof |icensed pursuant to
this section shall conduct a training program which shall be subnitted
to the superintendent for approval prior to use, and which shall neet
the followi ng m ni mum standards:

[5] (A) each trainee shall receive basic instruction about the kinds
of insurance specified in this section offered for purchase by prospec-
tive renters of rental vehicles, shared vehicle owners, shared vehicle
drivers, purchasers or |essors of wreless comunications equi pnent, or
renters of storage space;

[£2-] (B) each trainee shall be instructed with respect to the disclo-
sures required under subsection (e) of this section and to acknow edge
to a prospective renter of a rental vehicle, shared vehicle owner,
shared vehicle driver, purchaser or |essor of wreless conmunications
equi prrent, or renter of storage space that purchase of any such insur-
ance specified in this section is not required in order for the consuner
to rent a notor vehicle, share a shared vehicle, purchase or |ease wre-
| ess conmuni cations equi pnent, or rent storage space;

[3] (C each trainee shall be instructed to acknow edge to a
prospective consunmer of the kinds of insurance specified in this section
that the consuner may have insurance policies that already provide the
coverage being offered by the rental vehicle conpany, the wreless
comuni cati ons equi pnent vendor, or self-service storage conpany pursu-
ant to this section, as applicable; and

[(4-] (D withregard to wirel ess conmuni cati ons equi pnent insurance
and sel f-service storage conpany insurance, training materials nmay be
devel oped and provided by an agent |icensed pursuant to subsection (b)
of section two thousand one hundred three of this article.

(2) Wth regard to travel insurance, each travel insurance agent shal
require each enployee and authorized representative of each travel
retailer registered pursuant to subsection (I) of this section whose
duties include offering and dissem nating travel insurance to receive a
program of instruction or training, which is subject, at the discretion
of the superintendent, to review and approval. The training material
shall, at a mninum contain adequate instructions on the types of
insurance offered, ethical sales practices, and required disclosures to
prospective custoners.

(i) Limted Ilicensees acting pursuant to and under the authority of
this section shall conply with all applicable provisions of this arti-
cle, except that notw thstanding section two thousand one hundred twenty
of this article, alimted |icensee pursuant to this section shall not
be required to treat premiuns collected fromconsunmers purchasing such
i nsurance when renting notor vehicles, sharing a shared vehicle,
purchasing or leasing wreless conmmunications equipment, or renting
storage space as funds received in a fiduciary capacity, provided that:

(1) the insurer represented by the linmted |licensee has consented in
witing, signed by the insurer's officer, that premunms need not be
segregated from funds received by the rental vehicle conpany, peer-to-
peer car sharing programadm nistrator, w reless comunications equip-
ment vendor, or self-storage conmpany on account of vehicle rental, shar-
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ing of a shared vehicle, wreless comunications equi pnent purchase or
| ease, or storage space rental; and

(2) the charges for insurance coverage are item zed but not billed to
the consunmer separately fromthe charges for rental vehicles, shared
vehicles, purchase or |lease of wireless comunications equi pnment, or
st orage space rental

(j) No limted licensees under this section shall advertise, represent
or otherwise hold itself or any of its enployees thenselves out as
i censed insurance agents or brokers.

(k) The superintendent may issue a replacenment for a currently in
force license which has been [ ost or destroyed. Before such replacenent

license shall be issued, there shall be on file in the office of the
superintendent a witten application for such replacenment |icense,
affirm ng under penalty of perjury that the original |icense has been

| ost or destroyed, together with a fee of fifteen dollars.

(1) Wth respect to travel insurance

(1) Atravel retailer may offer and disseninate travel insurance on
behalf of and under the license of a travel insurance agent if the
following conditions are net:

(A) The travel insurance agent or travel retailer provides to purchas-
ers of travel insurance:

(i) A description of the material terns or the actual material terns
of the insurance coverage;

(ii) A description of the process for filing a claim

(iii) A description of the review or cancellation process for the
travel insurance policy; and

(iv) The identity and contact information of the insurer and travel
i nsurance agent.

(B) At the tine of licensure, the travel insurance agent shall estab-
lish and maintain a register on a formprescribed by the superintendent
of each travel retailer that offers travel insurance on the travel
insurance agent's behalf. The register shall be naintained and updated
by the travel insurance agent and shall include the nane, address. and
contact information of the travel retailer and an officer or person who
directs or controls the travel retailer's operations, and the travel
retailer's Federal Tax ldentification Nunber. The travel insurance
agent shall submt such register to the superintendent upon reasonable
request. The travel insurance agent shall also certify that the travel
retailer registered conplies wth 18 USC 1033. The grounds for the
suspension, revocation, and the penalties applicable to resident insur-
ance producers shall be applicable to travel insurance agents and travel
retailers.

(©Q) The travel insurance agent has designated one of its enployees who
is alicensed individual producer as the person, hereinafter "designated
responsible producer"” or "DRP', responsible for the conpliance with the
travel insurance |laws and requlations applicable to the travel insurance
agent and its registrants.

(D) The DRP, president, secretary, treasurer, and any other officer or
person who directs or controls the travel insurance agent's insurance
operations conplies wth the fingerprinting requirenents applicable to
insurance producers in the resident state of the travel insurance agent.

(E) The travel insurance agent has paid all applicable licensing fees
as set forth in applicable state | aw.

(2) Any travel retailer offering or dissemnating travel insurance
shall make available to prospective purchasers brochures or other wit-
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ten materials that have been approved by the travel insurer. Such nate-
rials shall include information which, at a ninihum

(i) Provides the identity and contact information of the insurer and
the travel insurance agent;

(ii) Explains that the purchase of travel insurance is not required in
order to purchase any other product or service fromthe travel retailer
and

(iii) Explains that an unlicensed travel retailer is permtted to
provide only general information about the insurance offered by the
travel retailer, including a description of the coverage and price, but
is not qualified or authorized to answer technical questions about the
terns and conditions of the insurance offered by the travel retailer or
to evaluate the adequacy of the custonmer's existing insurance coverage.

(3) Atravel retailer enployee or authorized representative who i s not
licensed as an insurance agent shall not:

(A) Evaluate or interpret the technical terns, benefits, and condi -
tions of the offered travel insurance coverage;

(B) Evaluate or provide advice concerning a prospective purchaser's
existing insurance coverage; or

(G Hold thenself or itself out as a licensed insurer, |licensed agent,
Oor insurance expert.

(4) Notwithstanding any other provision of law, a travel retailer
whose insurance-related activities, and those of its enployees and
authorized representatives, are limted to offering and di ssem nating
travel insurance on behalf of and under the direction of a travel insur-
ance agent neeting the conditions stated in this subsection, is author-
ized to receive related conpensation, upon registration by the travel
insurance agent as described in subparagraph (B) of paragraph one of
this subsection.

(5) As the insurer supervising designee, the travel insurance agent is
responsible for the acts of the travel retailer and shall use reasonable
neans to ensure conpliance by the travel retailer with this article.

[(5] (m For purposes of this section "w rel ess conmuni cati ons equi p-
ment" shall nmean wirel ess handsets, pagers, personal digital assistants,
wireless telephones or wireless tel ephone batteries and other wrel ess
devi ces and accessories related to such devices that are used to access
w rel ess conmuni cations services and i ncludes wirel ess services.

[(9] (n) For purposes of this section, "peer-to-peer car sharing
program adm ni strator", "peer-to-peer car sharing period", "shared vehi-
cle", "shared vehicle driver", and "shared vehicle owner" shall have the
nmeani ngs set forth in section nine hundred of the general business |aw

(o) For purposes of this section:

(1) "Travel insurance" shall have the neaning set forth in section
ei ght thousand one hundred two of this chapter.

(2) "Travel insurance agent"” shall nean an agent licensed under
section two thousand one hundred three of this article or a limted
| i censee under subsection (a) of this section. an agent that operates as
an__appoi nted nmanagi ng general agent in this state, or a travel admnis-
trator as defined in section eight thousand one hundred two of this
chapt er.

(3) "Ofer and disseninate" shall nean providing general information,
including a description of the coverage and price, as well as processing
the application, collecting premiuns, and perform ng other non-licensa-
ble activities pernmitted by the state.

(4) "Travel retailer" shall nmean a business entity that nekes,
arranges or offers planned travel and nay offer and dissenmnate travel
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insurance as a service to its custoners on behalf of and under the
direction of a travel insurance agent.

8 6. The insurance law is anmended by adding a new article 81 to read
as foll ows:

ARTICLE 81
TRAVEL | NSURANCE

Section 8101. Scope and purposes.
8102. Definitions.

8103. Travel protection plans.
8104. Sal es practices.

8105. Travel adninistrators.
8106. Policy.

8107. Regul ations.

8 8101. Scope and purposes. (a) The purpose of this article is to
pronbte the public welfare by creating a conprehensive | egal franmework
within which travel insurance may be sold in this state.

(b) The requirenents of this article shall apply to travel insurance
that covers any resident of this state, and is sold, solicited, negoti-
ated, or offered in this state, and policies and certificates that are
delivered or issued for delivery in this state. It shall not apply to
cancellation fee waivers or travel assistance services, except as
expressly provided herein.

(c) Al other applicable provisions of this chapter shall continue to
apply to travel insurance except that the specific provisions of this
article shall supersede any general provisions of |aw that would other-
W se be applicable to travel insurance.

8 8102. Definitions. For the purposes of this article:

(a) "Aggregator site" neans a website that provides access to infornma-

tion regarding insurance products fromnore than one insurer, including
product and insurer information, for use in conparison shopping.
(b) "Blanket travel insurance" neans a policy of travel insurance

issued to any eligible group providing coverage for specific classes of
persons defined in the policy with coverage provided to all nmenbers of

the eligible group without a separate charge to individual nenbers of
the eligible group.

(c) "Cancellation fee waiver" neans a contractual agreenment between a
supplier of travel services and its custoner to waive sone or all of the
non-r ef undabl e cancellation fee provisions of the supplier's underlying
travel contract with or without regard to the reason for the cancella-
tion or formof reinbursenent. A cancellation fee waiver is not insur-
ance.

(d) "Superintendent” neans the superintendent of the departnent of
financial services.

(e) Notwithstanding any other provision of law, solely for the
pur poses of travel insurance, "eligible group" neans two or nore persons
who are engaged in a commbn enterprise, or have an econom c, educa-
tional, or social affinity or relationship, including but not limted to
any of the follow ng:

(1) Any entity engaged in the business of providing travel or travel
services, including but not linmted to: tour operators, |odging provid-
ers, vacation property owners, hotels and resorts, travel clubs, travel
agencies, property nmmnagers, cultural exchange prograns, and commbn
carriers or the operator, owner, or |lessor of a neans of transportation
of passengers, including but not Ilimted to airlines, cruise lines,
railroads, steanship conpanies, and public bus carriers, wherein wth
regard to any particular travel or type of travel or travelers, al
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nmenbers or custoners of the group nust have a commbn exposure to risk
attendant to such travel

(2) Any college, school, or other institution of |earning, covering
students, teachers, enployees, or volunteers;

(3) Any enployer covering any group of enployees, volunteers, contrac-
tors, board of directors, dependents. or guests:;

(4) Any sports team canp, or sponsor thereof, covering participants,
nenbers, canpers, enployees, officials, supervisors, or volunteers;

(5) Any religious, charitable, recreational, educational, or civic
organi zation, or branch thereof. covering any group of nenbers, partic-
ipants, or volunteers:;

(6) Any financial institution or financial institution vendor, or
parent hol ding conpany, trustee, or agent of or designated by one or
nore financial institutions or financial institution vendors, including
account holders, credit card holders, debtors, guarantors, or purchasers;

(7) Any incorporated or unincorporated association, including |abor
uni ons, having a conmon interest, constitution and byl aws, and organi zed
and maintained in good faith for purposes other than obtaining insurance
for nmenbers or participants of such association covering its nenbers:;

(8) Any trust or the trustees of a fund established, created or nain-
tained for the benefit of and covering nenbers. enployees or custoners,
subject to the superintendent's permtting the use of a trust of one or
nore associations neeting the requirenents of paragraph seven of this
subsecti on;

9 An volunteer fire departnent., anbul ance, rescue olice, court
or any first aid, civil defense, or other such volunteer group; or

(10) Any other group where the superintendent has deternined that the
nenbers are engaged in a conmbn enterprise, or have an econonic, educa-
tional, or social affinity or relationship, and that issuance of the
policy would not be contrary to the public interest.

(f) "Fulfillnent materials" neans docunentation sent to the purchaser
of a travel protection plan confirm ng the purchase and providing the

travel protection plan's coverage and assistance details.

(g) "Goup travel i nsurance" neans travel insurance issued to any
eligible group
(h) "Travel insurance agent" shall have the neaning set forth in

section two thousand one hundred thirty-one of this chapter.

(i) "Travel admnistrator"” nmeans a person who directly or indirectly
underwrites, collects charges, collateral or premuns from or adjusts
or settles clains on residents of this state, in connection with travel
i nsurance, except that a person shall not be considered a travel adm n-
istrator if that person's only actions that would otherwi se cause it to
be considered a travel adnministrator are anong the foll ow ng:

(1) A person working for a travel admnistrator to the extent that the
person's activities are subject to the supervision and control of the
travel adninistrator

(2)  An insurance producer selling insurance or engaged in adninistra-
tive and clains-related activities within the scope of the producer's
license;

(3) Atravel retailer offering and disseninating travel insurance and
registered under the license of a travel insurance agent in accordance
with this article;

(4) An individual adjusting or settling clains in the nornmal course of
that individual's practice or enploynent as an attorney-at-law and who
does not collect charges or premuns in connection with insurance cover-

age; or
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(5) A business entity that is affiliated with a |licensed insurer while
acting as a travel administrator for the direct and assuned insurance
business of an affiliated insurer.

(j) "Travel assistance services" neans non-insurance services for
which the consuner is not indemified based on a fortuitous event, and
where providing the service does not result in transfer or shifting of
risk that would constitute the business of insurance. Travel assistance
services include, but are not |limted to: security advisories; destina-
tion information; vaccination and imrunization information services:;
travel reservation services; entertainment; activity and event pl anning;

translation assistance; energency nessaging; international |egal and
nedical referrals; nedical case nonitoring; coordination of transporta-
tion arrangements; ener gency cash transfer assistance; nedical
prescription replacenent assistance; passport and travel docunent

repl acenent assistance; |ost |uggage assistance; concierge services; and
any other service that is furnished in connection with pl anned travel.

Travel assistance services are not insurance and not related to insur-
ance.

(k) "Travel insurance" neans insurance coverage for personal risks
incident to planned travel, including:

(1) Interruption or cancellation of trip or event;

(2) Loss of baggage or personal effects;

(3) Danmmges to accommodations or rental vehicles;

(4) Sickness, accident, disability or death occurring during travel;

5) Energency evacuati on;

(6) Repatriation of remains; or

(7) Any other contractual obligations to indemify or pay a specified
anount to the traveler upon determ nable contingencies related to travel
as approved by the superintendent.

"Travel insurance" does not include nmpjor nedical plans that provide
conprehensive nedical protection for travelers with trips lasting | onger
than six nonths, including., those working or residing overseas as an
expatriate, or any other product that requires a specific insurance
producer license.

(1) "Travel protection plans" neans plans that provide one or nore of
the following: travel insurance, travel assistance services, and cancel -
lation fee waivers.

(M "Travel retailer" shall have the neaning set forth in section two
thousand one hundred thirty-one of this chapter.

8 8103. Travel protection plans. Travel protection plans my be
offered for one price for the conbined features that the trave
protection plan offers in this state if:

(a) The travel protection plan clearly discloses to the consuner, at
or prior to the tine of purchase, that it includes travel insurance,
travel assistance services, and cancellation fee waivers, as applicable,
and provides information and an opportunity, at or prior to the time of
purchase, for the consuner to obtain additional information regarding
the features and pricing of each; and

(b) The fulfillment materials:

(1) Describe and delineate the travel insurance, travel assistance
services, and cancellation fee waivers in the travel protection plan;
and

(2) Include the travel insurance disclosures and the contact infornma-
tion for persons providing travel assistance services, and cancellation
fee waivers, as applicable.
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8104. Sales practices. (a) Al persons offering travel insurance to
residents of this state are subject to article twenty-four of this chap-
ter, except as otherwise provided in this section. In the event of a
conflict between this act and other provisions of this chapter regarding
the sale and marketing of travel insurance and travel protection plans,
the provisions of this act shall control.

(b) Illusory travel insurance. Ofering or selling a travel insurance
policy that could never result in paynment of any clainms for any insured
under the policy is an unfair trade practice under article twenty-four
of this chapter.

(c) Marketing:

(1) Al docunents provided to consuners prior to the purchase of trav-
el insurance, including but not linmted to sales materials, advertising
materials, and marketing nmaterials, shall be consistent with the travel
insurance policy itself, including but not limted to, forns, endorse-
nents, policies, rate filings, and certificates of insurance.

(2) For travel insurance policies or certificates that contain pre-ex-
isting condition exclusions, information and an opportunity to learn
nore about the pre-existing condition exclusions shall be provided any
tinme prior to the tine of purchase, and in the coverage's fulfillnent
nmat eri al s.

(3) (A The following shall be provided to a policyholder or certif-
icate holder as soon as practicable, following the purchase of a travel
protection plan:

(i) The fulfillnment materials;

(ii) A description of the material terns or the actual material terns
of the insurance coverage;

(iii) A description of the process for filing a claim

(iv) A description of the review or cancellation process for the trav-
el insurance policy; and

(v) The identity and contact infornmation of the insurer and travel
i nsurance agent.

(B) Unless the insured has either started a covered trip or filed a
claimunder the travel insurance coverage, a policyholder or certificate
hol der may cancel a policy or certificate for a full refund of the trav-
el protection plan price from the date of purchase of a trave
protection plan until at |east:

(i) Fifteen days following the date of delivery of the trave
protection plan's fulfillnent materials by postal mail; or

(ii) Ten days following the date of delivery of the travel protection
plan's fulfillnment materials by neans other than postal mail.

For the purposes of this section, delivery nmeans handing fulfill nent
materials to the policyholder or certificate holder or sending fulfill-
nent materials by postal mail or electronic neans to the policyholder or
certificate holder.

(4) The travel insurance provider shall disclose in the policy
docunentation and fulfillnent materials whether the travel insurance 1is
primary or secondary to other applicable coverage.

(5) Where travel insurance is marketed directly to a consuner through
an insurer's website or by others through an aggregator site, it shal
not be an unfair trade practice or other violation of |aw where an accu-
rate sunmary or short description of coverage is provided on the web
page. so long as the consuner has access to the full provisions of the
policy through electronic neans.

(d) Oot out. No person offering, soliciting, or negotiating trave
insurance or travel protection plans on an individual or group basis nay




O©Coo~NoOO~wWNE

S. 10344 12

do so by using negative option or opt out, which would require a consum
er to take an affirmative action to desel ect coverage, such as uncheck-

ing a box on an electronic form when the consuner purchases a trip.

(e) It shall be an unfair trade practice to market bl anket trave
insurance coverage as free.

(f) Where a consuner's destination jurisdiction requires insurance
coverage, it shall not be an unfair trade practice to require that a

consuner choose between the follow ng options as a condition of purchas-

ing a trip or travel package:
(1) Purchasing the coverage required by the destination jurisdiction

through the travel retailer or travel insurance agent supplying the trip
or travel package; or

(2) Agreeing to obtain and provide proof of coverage that neets the
destination jurisdiction's requirenents prior to departure.

8 8105. Travel administrators. (a) Not wi t hst andi ng any ot her
provisions of this article, no person shall act or represent itself as a
travel admnistrator for travel insurance in this state unless that
per son:

(1) Is alicensed property and casualty insurance producer in this
state for activities permtted under that producer license; or

(2) Operates as an appointed nmanagi ng general agent in this state.

(b) A travel admnistrator and its enployees are exenpt fromthe
licensing requirenents of section two thousand one hundred eight of this
chapter for travel insurance it adm nisters.

(c) An insurer is responsible for the acts of a travel administrator
adnm nistering travel insurance underwitten by the insurer, and is
responsible for ensuring that the travel adnministrator nmintains al
books and records relevant to the insurer to be nade available by the
travel adnministrator to the superintendent upon request.

8§ 8106. Policy. (a) Notw thstanding any other provision of this chap-

ter, travel insurance shall be classified and filed for purposes of
rates and fornms under an inland marine line of insurance, provided,
however, that travel insurance that provides coverage for sickness,

accident, disability or death occurring during travel, either exclusive-
ly, or in conjunction with related coverages of energency evacuation or

repatriation of remnins, or incidental linmted property and casualty
benefits such as baggage or trip cancellation., may be filed under either
an accident and health line of insurance or an inland narine line of
i nsurance.

(b) Notwithstanding any other provision of law, travel insurance may
be in the formof an individual, group, or blanket policy.

(c) Eligibility and underwriting standards for travel insurance nmay be
devel oped and provided based on travel protection plans designed for
individual or identified narketing or distribution channels, provided
those standards also neet the state's underwiting standards for inland
narine line of insurance.

8 8107. Requlations. The superintendent nay pronulgate regulations to
inplenent the provisions of this article.

§ 7. This act shall take effect on the ninetieth day after it shall
have becone a | aw, provided, however, that if chapter 696 of the | aws of
2025 has not taken effect on or before such date then section five of
this act shall take effect on the sane date and in the same nmanner as
such chapter of the Iaws of 2025 takes effect.




