Senate Resolution No. 772
BY: Senat or HELM NG

HONORI NG Val eri e Knobl auch upon the occasion of
her retirenent after 41 years of distinguished
service to Ontario County as Director of Tourismon
May 31, 2025

WHEREAS, It is the sense of this Legislative Body to acknow edge
t hose individuals whose professional lives and civic endeavors serve to
enhance the stature of the State of New York; and

VWHEREAS, Attendant to such concern, and in full accord wth its
| ongstanding traditions, this Legislative Body is justly proud to honor
Val eri e Knobl auch upon the occasion of her retirement on May 31, 2025,
after 41 years of distinguished service to Ontario County as Director of
Tourism nore comonly known to the conmunity as President & CEO of
Fi nger Lakes Visitors Connection; and

VWHEREAS, For the past 41 vyears, Valerie Knoblauch has rendered
faithful and valuable service to the community, devoting her entire
career to pronoting and growing the tourismindustry in Ontario County
and advancing the Finger Lakes as a premer tourismdestination,
supporting | ocal businesses, jobs, and cultural offerings; and

VWHEREAS, Val erie Knoblauch was hired as the first director of
tourism for Ontario County in 1984, bringing a | ove of the w ne and
travel industries to the position, stemming in part from her previous
experience at Gold Seal Vineyards in Hanmondsport, New York; and

VHEREAS, Throughout her career, Valerie Knoblauch established

herself as a respected leader in tourism at the |local, state, and
national I|evels; she has held nunerous |eadership roles, including
serving as a nenber of the Governor's Tourism Advisory Council for New

York State, chairing both the New York State Tourism Pronoti on Agency
Council and the New York State Travel and Vacation Association-prior to
their nmerger into the New York State Tourism I ndustry Associ ation-and
| eadi ng the Finger Lakes Regional Tourism Council as its chair; and

VWHEREAS, Nationally, Valerie Knoblauch served as a board nenber of
US Travel - Travel Industry Association of Anmerica and as founding chair
of US Travel's National Council of Destination O ganizations; and

VWHEREAS, Val eri e Knobl auch further served in various other
capacities, including as a New York Delegate to the Wite House
Conference on Travel and Tourism and as a founding board nenber of
Wnen in Travel and Tourisn and

VWHEREAS, Val eri e Knobl auch has been a featured speaker nationally on
strategic planning, destination rmanagenent, tourism as econoni ¢
devel opnment, comrunity partnerships, and innovative narketing; and

WHEREAS, Due in large part to Valerie Knoblauch's contributions and



achi evenents, in 2023, traveler spending in Ontario County grew by
nearly 12 percent over the prior year-the second |argest growth in the
Fi nger Lakes region-resulting in an econom c inpact of $341 mllion; and

VWHEREAS, Val eri e Knobl auch's influence extends to nentoring over 100
rising travel and tourism professionals over her career, cultivating the
next generation of |eaders in the tourismand hospitality industry, and
hol di ng adj unct faculty positions at Rochester Institute of Technol ogy
Graduate School of Hospitality and Fi nger Lakes Community Col |l ege; and

VWHEREAS, Her conmunity invol vement reached beyond tourismas Valerie
Knobl auch was a longtinme nenber of the Board of Education of the
Canandai gua Gty School District, the Finger Lakes Community College
Foundation Board of Directors, and the F.F. Thonpson Health System
Conti nuing Care Center Board of Directors; and

WHEREAS, Anpong the many honors she has received throughout her
career, Valerie Knoblauch is a recipient of the esteemed 2023 New York
State TourismIndustry Association Excellence in Leadership Career and
Lifetime Achi evenment Award and the esteened ATHENA Leadership Award from
t he Canandai gua Chanber of Commerce; and

WHEREAS, Val eri e Knobl auch received a Bachel or of Science degree in
English Education fromthe State University of New York at GOswego, a
Mast er of Business Admi nistration degree fromthe Rochester Institute of
Technol ogy, and a Certified Tour Professional (CTP) designation fromthe
Nati onal Tour Association; and

VWHEREAS, In her well-deserved retirenment, Valerie Knobl auch | ooks
forward to traveling with her husband, Kurt, especially to visit their
three sons and six grandchildren; and

WHEREAS, Valerie Knoblauch's innunerable contributions over her
di stingui shed career have had a profound inpact on growing the tourism
I ndustry, enhancing the visitor experience, and inproving the economc
vitality and quality of life in Ontario County; and

VWHEREAS, Her enduring | eadership and comm tnent have earned Valerie
Knobl auch the respect and admration of her colleagues and peers,
| ocal ly, regionally, and statew de; now, therefore, be it

RESOLVED, That this Legislative Body pause in its deliberations to
honor Valerie Knoblauch wupon the occasion of her retirenment after 41
years of distinguished service on May 31, 2025; and be it further

RESOLVED, That a copy of this Resolution, suitably engrossed, be
transmtted to Val eri e Knobl auch.



