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May 20, 2025

Introduced by M of A SANTABARBARA -- read once and referred to the
Committee on Consuner Affairs and Protection

AN ACT to anend the general business law, in relation to enacting the
"guaranteed reservation protection for rental car custoners act"

The People of the State of New York, represented in Senate and Assem
bly., do enact as follows:

Section 1. Short title. This act shall be known and may be cited as
the "guaranteed reservation protection for rental car custoners act"

8§ 2. Section 396-z of the general business law is anmended by adding a
new subdi vision 9-a to read as foll ows:

9-a. (a) Arental vehicle conpany shall not charge any authorized
driver a rental rate higher than the rate quoted in such driver's reser-
vation unless such additional charge is authorized by this section.

(b) If the vehicle reserved by an authorized driver is unavailable at
the tinme of such driver's reservation, the rental vehicle conpany shal
provide a vehicle of equal or greater value at no additional charge. |f
the rental vehicle conpany is unable to provide such a vehicle, the
rental vehicle conpany shall reinburse the authorized driver for such
driver's reasonable transportation expenses to secure an alternative
rental vehicle or other travel option.

(c) Every rental vehicle conpany shall inform custoners of the
requirenents of this subdivision on its website and on posted signs
pronmi nently and conspi cuously displayed where they nay be easily seen by
cust oners.

8§ 3. This act shall take effect on the ninetieth day after it shal
have becone a | aw, provided that the anmendnents to section 396-z of the
general business |aw nmade by section two of this act shall survive the
expiration and reversion of such section as provided in section 4 of
chapter 109 of the laws of 2018, as amended

EXPLANATI ON- - Matter in italics (underscored) is new, matter in brackets
[-] is old law to be omitted.
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