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Introduced by M of A OPHARROWN -- read once and referred to the
Conmittee on Veterans' Affairs

AN ACT to anend the general business law, in relation to fees for
services rendered in veterans' benefits matters

The People of the State of New York, represented in Senate and Assem
bly., do enact as follows:

Section 1. Paragraph (a) of subdivision 1, paragraph (d) of subdivi-
sion 2, and subdivision 3 of section 349-f of the general business |aw,
as added by chapter 183 of the laws of 2019, are anended to read as
fol | ows:

(a) The term"veterans' benefits matter" neans the preparation, pres-
entation, or prosecution of any claimaffecting any person who has filed
or expressed an intent to file a claim for any benefit, program
service, comodity, function, or status, entitlement to which is deter-
m ned under the | aws and regul ati ons adninistered by the United States
departnent of veterans affairs or the New York state [diwsion] depart-
nent of veterans' [affai+s] services pertaining to veterans, their
dependents, their survivors, and any other party eligible for such bene-
fits.

(d) No entity shall receive any fees for any services rendered before
the date on which [a—hetice—-ot—-disagreerept—s—titedwth+espect—tothe
party—s—ecase] a claimant is provided notice of the agency of origina
jurisdiction of the United States department of veterans affairs’
initial decision under section 5104 of title 38 of the United States
code with respect to the case. The limitation in the preceding sentence
of this paragraph shall not apply to fees charged, allowed, or paid for
services provided with respect to proceedings before a court.

3. (a) No entity shall advise or assist for conpensation any party
with any veterans' benefits matter without <clearly providing, at the
outset of this business relationship, the follow ng disclosure, both
orally and in witing: "this business is not sponsored by, or affiliated
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with, the United States departnent of veterans affairs, the New York
state [édiwsion] departnent of veterans' |[afal+s] services, or any
[ other—congressionrallyr—chartered] veterans service organization. O her
organi zations, including but not limted to the New York state [ &iwH—
s+er] departnent of veterans' [affai+s] services, your local county
veterans service agency, and [ether—congressi-onally—chartered] veterans
service organi zations, may be able to provide you with this service free
of charge. Products or services offered by this business are not neces-
sarily endorsed by any of these organizations. You may qualify for other
veterans' benefits beyond the benefits for which you are receiving
services here." The witten disclosure nust appear in at |east twelve-
point font and nust appear in a readily noticeable and identifiable
place in the entity's agreenent with the party seeking services. The
party nust verbally acknowl edge understandi ng of the oral disclosure and
must provide [his—oer—her] their signature to represent understandi ng of
these provisions on the docunent in which the witten disclosure
appears. The entity offering services nust retain a copy of the witten
di scl osure while providing veterans' benefits services for conpensation
to the party and for at |east one year after the date on which this
service rel ationship term nates.

(b) No entity shall advertise for-conpensation services in veterans
benefits matters without including the follow ng disclosure: "this busi-
ness is not sponsored by, or affiliated with, the United States depart-
ment of veterans affairs, the New York state [é&issien] departnent of
veterans' [affai+rs] services, or any [ether—econrgressi-onally—chartered]
veterans service organi zation. Qther organi zations, including but not
limted to the New York state [éHsion] departnent of veterans'
[ aHfai+s] services, your local county veterans service agency, and
[ ether—congressionrallr—chartered] veterans service organi zations, may be
able to provide you wth these services free of charge. Products or
services offered by this business are not necessarily endorsed by any of
these organi zations. You may qualify for other veterans' benefits beyond
the services that this business offers.” [If the advertisenent is print-
ed, including but not limted to advertisenents visible to internet
users, the disclosure nust appear in a readily visible place on the
advertisement. If the advertisenent is verbal, the spoken statenent of
the disclosure nust be clear and intelligible.

8 2. Subdivision 1 of section 349-f of the general business lawis
anended by addi ng a new paragraph (d) to read as foll ows:

(d) The term "veterans service organization" nmeans any organization
recognized and approved by the United States secretary of veterans
affairs under 38 U.S.C. § 5902 and 38 CF. R § 14.628.

8 3. This act shall take effect inmmediately.




