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STATE OF NEW YORK

7611

2025- 2026 Regul ar Sessi ons

| N ASSEMBLY

April 1, 2025

Introduced by M of A SLATER -- read once and referred to the Conmttee
on Governmental QOperations

AN ACT to anend the state technology law, in relation to establishing
the digital government nodernization initiative and the digital
gover nnent enhancenents pilot program

The People of the State of New York, represented in Senate and Assem
bly, do enact as foll ows:

Section 1. Short title. This act shall be known and may be cited as
the "New York State Digital Governnment Modernization Act"”.

8§ 2. Legislative intent. The Ilegislature finds and declares that:
Moderni zing the state's digital infrastructure is crucial for inproving

t he efficiency, accessibility, and responsiveness of governnent
services. Awunified digital portal can significantly reduce wait tines,
stream i ne processes, and enhance user satisfaction. Therefore, it is

the intent of the legislature to establish a digital governnment nodern-
ization initiative to achieve these goals through innovation and strate-
gic investnent in technol ogy.
8§ 3. The state technology |aw is amended by adding a new article 5 to
read as foll ows:
ARTICLE V
NEW YORK STATE DI G TAL GOVERNMENT MODERNI ZATI ON ACT
Section 501. Definitions.
502. The digital governnent nodernization initiative.
503. Digital governnment enhancenents pil ot program
8§ 501. Definitions. For the purpose of this article:

1. "Initiative" shall nean the digital governnent nodernization initi-
ative established under section five hundred two of this article.
2 "Pilot programi’ shall nean the digital governnent enhancenents

pi l ot program established under section five hundred three of this arti-
cle.
3. "Ofice" neans the office of infornmation technol ogy services.

EXPLANATI ON--Matter in italics (underscored) is new, matter in brackets
[-] is oldlawto be omtted.
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8 502. The digital governnment nodernization initiative. 1. There is
hereby established wthin the office the digital governnent noderniza-
tion initiative.

2. The initiative shall:

(a) inprove the accessibility and efficiency of online governnent
services.

(b) reduce wait tines for resident inquiries and applications for
governnental services.

c) ensure secure, user-friendl and nobile-optimzed digital experi-
ences for governnental services.

8 503. Digital governnent enhancenents pilot program 1. The office,
through the initiative, shall conduct a two year pilot programto assess
the feasibility and effectiveness of certain digital governnent enhance-
nents.

2. The pilot program shall include:

(a) Departnent of notor vehicle services, including, but not limted
to, online driver's license renewals, vehicle registrations, and permt
applications.

(b) Tax paynents and filings, including, but not linmted to, stream
lining digital paynent processing for state taxes.

(c) Business licensing and pernits, including but not limted to,
streanml i ning applications for business certifications.
(d) Public assistance and benefits, including but not linmted to,

aut omating applications for Medicaid, the supplenental nutrition assist-

ance program and the hone energy assi stance program
(e) Acentralized digital governnent portal to provide residents with

a single, secure login through a digital identification system Such
portal shall integrate artificial intelligence-powered virtual assist-
ants capable of providing around-the-clock support for commbn questions
and requests. All digital services offered through the portal shall be
designed to function seamessly on snartphones, tablets, and other
nobile devices. Additionally, the portal shall deploy artificial intel-
ligence to assist with processing applications, pernmts, and inquiries,
with human oversight to ensure accuracy, fairness, and conpliance with
all applicable laws. Accessibility shall be a core conponent of the
initiative, with real-tinme translation available in at Jleast ten
| anguages and full conpliance with the Anericans with Disabilities Act,
including support for screen readers, voice navigation, and text resiz-

ing.
(f) A unified paynent systemthat accepts widely used digital paynent
platfornms, including., but not limted to, Apple Pay, Google Pay, Venno,

PayPal, and major credit and debit cards. Such paynent system shal
reduce the need for physical paperwork and in-person visits for routine
governnent transactions. Such paynent systemshall also inplenent tools
to gather feedback fromusers and shall publicly display key perfornance
netrics, such as processing tinmes and user satisfaction, through a real-
tinme digital dashboard.

3. The pilot program shall be inplenented within one year of the
effective date of this section and shall end two years after such date.
The pilot programshall be continuously evaluated over such period.

4. Throughout the pilot program the office shall provide reports to
the governor, the majority and mnority | eaders of the senate, and the
speaker and mnority leader of the assenbly every six nonths. Such
reports shall include, but not be limted to, data on service usage,
user satisfaction, processing tinmes, and cost savings achieved through
noderni zation efforts. Such reports shall also include feedback from
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residents and businesses regarding the wusability of the new digital
systens. Upon conpletion of the pilot program a final report shall be

subnmtted assessing the success of the initiative and providing recom
nendations as to whether the program should be expanded or nmde perna-
nent .

8§ 4. This act shall take effect inmmediately.




