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STATE OF NEW YORK

6836

2025- 2026 Regul ar Sessi ons

| N ASSEMBLY

March 14, 2025

Introduced by M of A ROSENTHAL -- read once and referred to the
Committee on Corporations, Authorities and Comn ssions

AN ACT to anmend the public service |aw and the general business law, in
relation to releasing victine of donmestic violence fromcertain
contracts

The People of the State of New York, represented in Senate and Assem
bly, do enact as foll ows:

Section 1. Subdivision 1 of section 48-a of the public service |law, as
anended by chapter 42 of the laws of 2023, is anended to read as
fol | ows:

1. Every utility corporation shall allow a person who is wunder a
shared contract wth such wutility corporation to opt-out of such
contract w thout fee, penalty or charge when such person is a victim of
domestic violence and provides an attestation in witing that they no
| onger wish to be a party to such contract due to their status as a
victim of donestic violence. Such utility corporation shall pernit a
victimof donestic violence to submit such witten attestation through
secure renpte neans that are easily navigable, provided that renote
options are commercially available and technically feasible. Such util-
ity corporation shall pernit one or nore individuals who are under a
shared contract to opt-out of such contract without a fee, penalty or
charge, regardless of how many persons previously made such opt-out
requests or when, during the termof such shared contract, such request
was made to such utility corporation. Such utility corporation nmay not
require such person to disclose confidential information or details
relating to such person's status as a victimof domestic violence, as a
condition of permtting such person to opt-out of such contract. If the
person nmeking such request is the primary account holder on such shared
contract, such utility corporation shall be prohibited fromtransferring
any contractual or billing responsibility of such shared contract to any
other account holders on such shared contract. Further, such utility
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corporation may not nake rel ease from such contract contingent on: (a)

mai ntai ning contractual or billing responsibility of a separated account
with the provider; (b) approval of separation by the primary account
holder, if the primary account holder is not the person making such
request; or (c) a prohibition or limtation on the separation as a

result of arrears accrued by the account. Nor shall such utility corpo-
ration prohibit a person who had made an opt-out request from entering
into a new contract with such utility corporation. Such utility corpo-
ration shall release such person from such contract no later than
[ seven] two business days after receiving such opt-out request. |f a
person meking such request is not the primary account hol der, such util-
ity corporation shall notify the person meking such request of the date
on which such utility corporation intends to give fornmal notice to the
primary account holder. Such utility corporation shall dispose of infor-
mati on subnitted by such person no later than thirty days after receiv-
ing such information in a manner as to maintain confidentiality of such
information. Such utility corporation shall make information about this
option and process readily available to consunmers on such utility corpo-
ration's website and nobile application, in physical stores, and in
other forms of public-facing consuner comuni cation

8 2. Subdivision 1 of section 399-cccc of the general business |aw, as
anended by chapter 42 of the laws of 2023, is anended to read as
fol | ows:

1. Every provider of wireless tel ephone service, as defined in para-
graph (b) of subdivision one of section twelve hundred twenty-five-c of
the vehicle and traffic law, shall allow a person who is under a shared
phone plan contract with such provider to opt-out of such contract wth-
out fee, penalty or charge when such person is a victimof donestic
vi ol ence and provides an attestation in witing that they no | onger w sh
to be a party to such contract due to their status as a victimof dones-
tic violence. Such provider of wireless telephone service shall permt a
victimof donestic violence to submit such witten attestation through
secure renote neans that are easily navigable, provided that renote
options are commercially available and technically feasible. Such
provider of wireless tel ephone service shall permit one or nore individ-
ual s who are under a shared contract to opt-out of such contract without
fee, penalty or charge, regardless of how many persons previously nade
such opt-out requests or when, during the termof such shared contract,
such request was nmde to such provider of wireless tel ephone service.
Such provider of wreless tel ephone service may not require such person
to disclose confidential information or details relating to such
person's status as a victimof donmestic violence, as a condition of
permitting such person to opt-out of such contract. |f the person meking
such request is the primary account holder on such shared contract, such
provider of wireless telephone service shall be prohibited fromtrans-
ferring any contractual or billing responsibility of such shared
contract to any other account holders on such shared contract. Further,
such provider of wireless tel ephone service may not mnake release from
such contract contingent on: (a) naintaining contractual or billing
responsibility of a separated account with the provider; (b) approval of
separation by the primary account holder, if the primry account hol der
is not the person nmaking such request; (c) a prohibition or limtation
on nunmber portability or a request to change phone nunbers; [e+] (d) a
prohibition or limtation on the separation as a result of arrears
accrued by the account; or (e) an increase in the rate charged for the
nobile service plan of the primary account holder with respect to
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service on any renmining line or lines. Nor shall such provider of
wireless telephone service prohibit a person who has nade an opt-out
request fromentering into a new contract with such wreless telephone

servi ce. Beginning on the date on which a provider of wireless tele-
phone service rel eases a person nmaking such request froma shared phone
plan contract., the person mmking such request will have no further

financial responsibilities for any nobile device associated wth such
shared phone plan contract, unless the person making such request
purchased the nobile device, or affirmatively elects to nmintain
possession of the nobile device. Such provider of wreless tel ephone
service shall rel ease such person from such contract no later than
[sever] two business days after receiving such opt-out request. |f a
person meking such request is not the primary account holder, such
provider of wreless telephone service shall notify the person meking
such request of the date on which such provider of wreless telephone
service intends to give fornmal notice to the primary account hol der.
Such provider of wireless tel ephone service shall dispose of informtion
subm tted by such person no later than thirty days after receiving such
information in a nmanner as to maintain confidentiality of such infornma-
tion. Such provider of wireless tel ephone service shall rmake informa-
tion about this option and process readily available to consuners on
such wirel ess tel ephone service provider's website and nobile applica-
tion, in physical stores, and in other fornms of public-facing consuner
comuni cati on

8§ 3. Subdivision 8 of section 91 of the public service |aw, as amended
by chapter 42 of the |laws of 2023, is anended to read as foll ows:

8. Every tel ephone corporation, as defined in this chapter, shal
allow a person who is under contract including, but not limted to, a
mul ti-year contract or bundle contract with such tel ephone corporation
to opt-out of such contract without fee, penalty or charge when such
person is a victimof donmestic violence and provides an attestation in
witing that they no longer wish to be a party to such contract due to
their status as a victimof donestic violence. Such telephone corpo-
ration shall permit a victimof donmestic violence to submt such witten
attestation through secure renpte neans that are easily navigable,
provided that rennte options are commercially available and technically
f easi bl e. Such tel ephone corporation shall pernmit one or nore individ-
ual s who are under a shared contract to opt-out of such contract without
fee, penalty or charge, regardless of how many persons previously nade
such opt-out requests or when, during the termof such shared contract,
such request was made to such telephone corporation. Such telephone
corporation may not require such person to disclose confidential infor-
mation or details relating to such person's status as a victimof dones-
tic violence, as a condition of permtting such person to opt-out of
such contract. If the person making such request is the prinmary account
hol der on such shared contract, such telephone corporation shall be
prohibited from transferring any contractual or billing responsibility
of such shared contract to any other account holders on such shared
contract. Further, such tel ephone corporation nay not make rel ease from
such contract contingent on: (a) nmaintaining contractual or billing
responsibility of a separated line with the provider; (b) approval of
separation by the primary account holder, if the primry account hol der
is not the person nmaking such request; (c) a prohibition or limtation
on number portability or a request to change phone nunbers; [e+] (d) a
prohibition or Ilimtation on the separation of lines as a result of
arrears accrued by the account; or (e) an increase in the rate charged
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for the nobile service plan of the primary account holder with respect
to service on any renmmining line or |ines. Nor shall such tel ephone
corporation prohibit a person who has neade an opt-out request from
entering into a new contract with such tel ephone corporation. Such tele-
phone corporation shall release such person from such contract no | ater
than [seven] two business days after receiving such opt-out request. |[|f
a person nmeking such request is not the prinmary account holder, such
t el ephone corporation shall notify the person making such request of the
date on which such tel ephone corporation intends to give fornmal notice
to the primary account holder. Such tel ephone corporation shall dispose
of information submitted by such person no later than thirty days after
receiving such information in a nanner as to maintain confidentiality of
such information. A claimfor opting-out of such contract w thout charge
shall be made in good faith. Such tel ephone corporation shall waive the
otherwi se applicable fee, penalty or charge for such person requesting
to opt-out of such contract. Such tel ephone corporation shall nake
information about this option and process readily available to consuners
on such tel ephone corporation's website and nobile application, in phys-
ical stores, and in other fornms of public-facing consuner conmunication

8 4. Subdivision 2 of section 399-yy of the general business |aw, as
anended by chapter 42 of the laws of 2023, is anended to read as
fol | ows:

2. Every cable television conmpany, as defined in section two hundred
twel ve of the public service |law, that provides television and/or tele-
phone service to custonmers in New York under contract including, but not
limted to a nulti-year contract or bundled contract with such cable
tel evi si on company, shall allow a person to opt-out of such contract
wi thout fee, penalty or charge when such person is a victimof donestic
vi ol ence and provides an attestation in witing that they no | onger w sh
to be a party to such contract due to their status as a victimof dones-
tic violence. Such cable television conpany shall permt a victim of
donestic violence to submt such witten attestation through secure
renote neans that are easily navigable, provided that renpote options are
comrercially available and technically feasible. Such cable television
conpany shall pernmit one or nore individuals who are under a shared
contract to opt-out of such contract without fee, penalty or charge
regardl ess of how many persons previously made such opt-out requests or
when, during the termof such shared contract, such request was nade to
such cable television conpany. Such cable television conpany nmay not
require such person to disclose confidential information or details
relating to such person's status as a victimof domestic violence, as a
condition of permtting such person to opt-out of such contract. If the
person meking such request is the primary account holder on such shared
contract, such cable television conpany shall be prohibited from trans-
ferring any contractual or billing responsibility of such shared
contract to any other account holders on such shared contract. Further,
such cable television conpany may not nmke rel ease from such contract
contingent on: (a) maintaining contractual or billing responsibility of
a separated account with the provider; (b) approval of separation by the
primary account holder, if the primary account holder is not the person
maki ng such request; or (c) a prohibition or Ilimtation on the sepa-
ration as a result of arrears accrued by the account. Nor shall such
cable television conpany prohibit a person who has nade an opt-out
request from entering into a new contract with such cable television
conpany. Such cabl e tel evision conpany shall release such person from
such contract no later than [sewen] two business days after receiving
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such opt-out request. |f a person nmeking such request is not the prina-
ry account holder, such cable television conpany shall notify the person
maki ng such request of the date on which such wutility corporation
intends to give formal notice to the primary account hol der. Such cable
tel evi si on conmpany shall dispose of information submitted by such person
no later than thirty days after receiving such information in a manner
as to maintain confidentiality of such information. A claimfor opting-
out of such contract without charge shall be nade in good faith. Such
cable television conpany shall waive the otherw se applicable fee,
penalty or charge for such person requesting to opt-out of such
contract. Every cable television conpany shall nake information about
the options and process described in this section readily available to
consurmers on the website and any nobile application of the provider, in
physical stores, and in other fornms of public-facing consumer comuni-
cation.

8§ 5. Subdivision 1 of section 399-yyy of the general business |aw, as
anmended by chapter 42 of the laws of 2023, is anended to read as
fol | ows:

1. Every direct broadcast satellite service provider, as defined in
this section, that provides television and/or telephone services to
customers in New York shall allow a person who is under contract includ-
ing, but not limted to a multi-year contract or bundl ed contract with
such satellite tel evision conpany, to opt-out of such contract w thout
fee, penalty or charge when such a person is a victimof donmestic
vi ol ence and provides an attestation in witing that they no | onger w sh
to be a party to such contract due to their status as a victimof dones-
tic violence. Such satellite television conpany shall pernmit a victim of
donmestic violence to submt such witten attestation through secure
renote nmeans that are easily navigable, provided that renpte options are
comercially available and technically feasible. Such satellite tele-
vi sion conpany shall pernmit one or nore individuals who are under a
shared contract to opt-out of such contract without fee, penalty or
charge, regardless of how many persons previously mnade such opt-out
request or when, during the termof such shared contract, such request
was made to such satellite television conpany. Such satellite television
conmpany nmay not require such person to disclose confidential informtion
or details relating to such person's status as a victim of donestic
violence, as a condition of permtting such person to opt-out of such
contract. |f the person making such request is the primary account hol d-
er _on such shared contract, such satellite television conpany shall be
prohibited from transferring any contractual or billing responsibility
of such shared contract to any other account holders on such shared
contract. Further, such satellite television conpany nmay not nake
rel ease fromsuch contract contingent on: (a) maintaining contractual or
billing responsibility of a separated account wth the provider; (b)
approval of separation by the primary account holder, if the primry
account holder is not the person meking such request; or (c) a prohibi-
tion or Ilimtation on the separation as a result of arrears accrued by
the account. Nor shall such satellite television conpany prohibit a
person who has made an opt-out request fromentering into a new contract
with such satellite television conpany. Such satellite television conpa-
ny shall release such person fromsuch contract no later than [sevenr]
two business days after receiving such opt-out request. If a person
making such request is not the primary account holder, such satellite
tel evision conpany shall notify the person making such request of the
date on which such satellite television conpany intends to give fornal
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notice to the primry account holder. Such satellite television conpany
shall dispose of information submtted by such person no later than
thirty days after receiving such information in a manner as to maintain
confidentiality of such information. A claimfor opting-out of such
contract w thout charge shall be made in good faith. Such satellite
tel evision conpany shall waive the otherw se applicable fee, penalty or
charge for such person requesting to opt-out of such contract. Every
satellite television conpany shall make infornation about the options
and process described in this section readily available to consunmers on
the website and any nobile application of the provider, in physica
stores, and in other forns of public-facing consumer conmunication.
8 6. This act shall take effect inmediately.




